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What is SIS?

IATA's Simplified Invoicing and Settlement (SIS) is the
highly cost-effective electronic invoicing platform

developed by IATA to remove all paper from the
iInvoicing and settlement of industry services.

SIS is streamlining processes by enabling
the exchange of electronic data among
the industry to reduce direct operating
costs.

The use of a single standards simplifies business
activity for the industry and allows suppliers to use
one invoicing standard and process for all their
airline customers.
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SIS Membership Types

EEATURES SIS FOR AIRLINES & INTERMODAL SIS FOR SUPPLIERS & AIR SIS FOR INVOICE
(ISPA) OPERATORS (ISUA) RECEIVERS (TOU)

Billing Categories (submission PAX/CGO/ UATP/MISC MISC MISC

classes)

Sending e-invoices Y Y N

Receiving e-invoices Y Y Y

User Access Unlimited Unlimited One (1) User

ERP Integration Y Y N

Data Validation Y Y Y

Automated Posting & Y Y N

Reconciliation

Online Functions & Dashboard Y Y N

Audit Trail Y Y N

Fees Y Y N

Payment Status Y Y Y

LD

6 IATA



SIS Reference Documentation

The following are important documents for
implementing and using SIS; the documents are
available on our website at www.iata.org/sis and are
updated regularly to reflect any system or validation
changes.

These will be referenced throughout the webinar.

)
0‘0

SIS Member User Guide

SIS Participation Guide (ISPG)
|S-XML Invoicing Record Structures
Sample Files

Sign Up and Certification Guide

Revenue Accounting Manual
SIS Bulletins & Communications S
=2E
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http://www.iata.org/sis
https://www.iata.org/en/services/finance/sis/suppliers/#tab-2
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/services/finance/sis/airlines/#tab-8
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SIS Login via IATA Customer Portal

1. All SIS Users are required to access IS-WEB via the Single Sign-On service in the IATA Customer
Portal only. If you do not have an existing account, you may click "Create New User" to self-register.

‘o' CUSTOMER
JATA PORTAL

Welcome to the
IATA Customer Portal

g Access IATA services
Directly access more than 80 LATA

specally selected for

@ Stay up to date

- . -~ - » s » |
Yy Mansge and upaate your i

Q Find special offers

@ Get answers
b~ C

GotoourFAQ A

( or the selection of publications. trainings

and other IATA products and senaces

ACCess our extensive collection of questions &

answers, and get direct support from IATA

’ Login

Email

user@email.com

Password Forgot Password?

New to the IATA Customer Portal?

Create New User
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https://go.updates.iata.org/e/123902/cs-/j1v4m5/1549761061?h=ilN3Pq_E5yF_zJsa5utiizjTqx5YiXOq4iv6e1XezWQ
https://go.updates.iata.org/e/123902/cs-/j1v4m5/1549761061?h=ilN3Pq_E5yF_zJsa5utiizjTqx5YiXOq4iv6e1XezWQ

SIS Login via IATA Customer Portal

2. Complete the two-factor authentication (2FA) security step. You may set up two-factor
authentication (2FA) referring to the user quide and the FAQ page.

10

‘o' CUSTOMER
JATA PORTAL

Welcome to the
IATA Customer Portal

.

Access IATA services
Directly access more than 80 IATA services

specially selected for you

Stay up to date
Easily manage and update your |IATA profile

Find special offers

Discover the selection of pubbcations, trainings

and other IATA products and services

Get answers
Access our extensive collection of questions &
answers; and get direct support from IATA

} Two-Factor Authentication

Please enter the code from the authentication app on your phone
below.

J / i Having trouble with two-factor authentication?

v
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https://go.updates.iata.org/e/123902/RNcoSTkQh8mIoLo7g-2-wyX3vCJ9To/j1v4mk/1549761061?h=ilN3Pq_E5yF_zJsa5utiizjTqx5YiXOq4iv6e1XezWQ
https://go.updates.iata.org/e/123902/-authentication-language-en-US/j1v4mn/1549761061?h=ilN3Pq_E5yF_zJsa5utiizjTqx5YiXOq4iv6e1XezWQ

SIS Login via IATA Customer Portal

3. Click the "SIS" service icon from your list of IATA services. If you do not have the "SIS" service,
please ask for assistance by logging a case in the IATA Customer Portal.

'iegi Customer Services v Support O, SEARCH 0 e
IATA Portal

'3 /
__,,._.—-"‘/

|

os Advanced Search
} Favorite Services See All > } For You
o 7 )
Join SIS Country ™ Discover the
E-Invoic ng Requirements IATA Store
4
SIS e-ny C try R t i Easyaccess
e through the
— A A Request IATA Customer Portal
Access
e e . s
SIS ‘ \\ 4
Qg
Payment Link IATAN Online Services g 5
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https://go.updates.iata.org/e/123902/cs-/j1v4m5/1549761061?h=ilN3Pq_E5yF_zJsa5utiizjTqx5YiXOq4iv6e1XezWQ




SIS Member Profile Management

The profile / settings for your business needs and e-invoicing preferences.

*Company name and address

=Additional invoicing locations

=Contacts to receive important email alerts
"Input File validation controls

"Enable Output files

=View Optional services

Detailed information on the member profile is available in chapter 10 of the SIS
Participation Guide (ISPG) (pdf).

1 IATA


https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/services/finance/sis/airlines/#tab-3

SIS Member Profile — Member Details

14

Pavsenger Carg Wscellansous UATP Reports Geraral Profile and User Maragement
sipmg > (Frofie and User Wanapement »> Maroge Member Frofie

Member Profile

Manage Member

Locations Contacts efuling  Passenger Cargo  Miscellaneous UATF  ICH  ACH

Member Information

* Mmmbar Prafoc * Marmber Desgram: * Whember Lagal Kame
an i LATA CLEARING HOUSE
Membership Details

* 15 Membership Status * IS Engry Date: L&TA Wembership

P LAl ] 10-Jan-12

Main Location Details

Company Regist-aton ID: TaocJET Pagistration #

S POTEI0SrORTO0M ==
* dgdress Lina 1 iddeess Line? Acdress Lingd
33 Fleatw e MAsupes | Sge PO, e 418 =
* City Narra Postal Code * Country Nams:
GEMEWE 15 Aurpert (= 1212 == W T e AN L
Bank Datails for Bilateral Sattlement
Bk Acgours NamE Dk Anddnrt Nuer Bk hang
Beanch Cofe Bani Cole Cumensy Code
Please Select v
IBEN SWIFT
15 Contacts
gvaEde

[ et s [ TR

* Mamber Commencial Mama: ﬁ

LATA CLEARING HOUSE =
IATA

ACH Warber

Subdvacn hama

IATA
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Check out our
webinar on SIS
Member Profile

Management for
additional
iInformation!

15

Get ready to
acltively
participate!
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https://youtu.be/tD2Mag-r5sQ
https://youtu.be/tD2Mag-r5sQ
https://youtu.be/tD2Mag-r5sQ
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SIS Contacts for Email Alerts
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What are SIS

SIS contacts are emai

Contacts?

| addresses that are assigned to receive important and

timely automated email alerts for SIS processing and informational

activities.

* File validation/sanity check report notifications

« SIS output file avai

* Clearing House (IC

ability

H) advice and clearance notifications

 Correspondence a

* Reports availability
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SIS Member Profile - Contacts

Vs All Contact Assignments | Replace
* Emal Addrss

PostonTite:

ARE Maruger. Doarisen
et 1D

Pladid St el
Postal Code

ATATAT

Prione Mumbsr 1:

Manage Member
Member Detaills Locations Contacts e-Billing Passenger Cargo

Search Existing Contacts

First Mama ) Lust Narrw Emad it

I

Actions First Hame Last Name
Q
@
a
(%]
o
Page 1 ol s= » View 1-9689

Salutatar
Pease Seect el

Dnrgopn

J

Adcreis Line 1

Email ID

LATP ICH £ All Contact Assignments

o

Search Criteria
B
| Pianse Selex b
Contact Mame
Staff 1D
i
Fage 1

* Frst Mana: i
—— L
AOCrERE Lne 5

Sun Dniseon Nare:

Mo Murmber
i

r_r_1
Tubgrre ) Type
[Fanse Sewz v FasieSews W
IBSOPSChaeman  1B50P 5-Vice Chalnman Sampling SC- IDEC 5C PAX Geereral
Chaarman
O O o
(] O ]
O O O
O O O
O O O
O O O
O O O
O O |
m| O O
Wigw 1-Qolp
ASOOEE btk 3 Sty M
] [
Bt
Fao: Mummber SiTA Address:

18

IATA



Things to Remember!

Contact Management

« Contacts do not need to be a user; they can be active as stand-alone
contacts

« Only SIS super-users can add/manage contacts

« ltis very important for contacts to be regularly maintained for SIS
member accounts to make the most of the related SIS functionalities and
features

wﬁﬁ
"ﬁ
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SIS User Management

Y
\ | )

=2VE
IATA




SIS User Management

SIS user management is the responsibility of the SIS member's “Super-User”

Your SIS "Super-User” will have the following administrative responsibilities:

*Create new users

*Manage users’ details

=Deactivate / re-activate users

=Assign, Edit and Remove Permissions for active users
=Other administrative roles

Your SIS Super-User can assign administrative permissions to other users.
2 IATA



Create SIS Users

Home == Profile and User Management == Create Users

Create Users

Use the form below to creale new User. All required fields are marked (%)

Salutation: *First Name: *Last Mame: *Email Address:

| Mr il | | Samuel | | Diano-Brown |ua|sis|esl£ﬂ£ﬂ@gmail.om‘n
Position Title: Staff ID: Division: Depariment:

| Analyst | | Example1 | | E-Invoicing |SIS

Telephone 1: Telephone 2: Mabile: Fax:

[ +123-456-758 | | | |

SITA Address: Secondary User:

| | O

Location ID:

I v|

Address 1: Address 2: Address 3:

| 200 Rue du Square-Victoria | |

City Mame: Postal Code: Country Mame: Subdivigion Name:

[ Montreal | H4Z 1M1 | [canaDa [Qusbec ]

Help Text Language:
I v]

I Save User Details I

22




Manage SIS Users

e Can Edit User Profile

« Activate/Deactivate User

* View Status: Active or Deactivated

Home == Profile and User Management == Manage Users

Manage Users

Usze the below form to search and modify a selected user.

Search Criteria

First Name: Last Name: Email Address: Status:
| | | [ v
Search Results
Actions First Name Last Name Email Address Super User ;  Secondary
User

@ & Nina DOSMANI e27teststaging@gmail.com Yes No

2 & XHONINA OSMANI uatptestlanguages@amail com Yes No

L} d_| Sam Houle Samuel Houle@Email1234.org No Mo

¢ 14 <« Page1 of1 »> » 50 W View 1-30of3

£O

Primary Account’s
QOrganization

NIA
MIA

NIA

Status

Active

Deactivated due to Memberzhip
Change

Active

Is
Archived

Mo

Mo

Mo
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Manage SIS User Permissions

Profile and User Management >> Manage User Permissions >> Assign Permission To User

Passenger Cargo Miscellaneous UATP R ports General Profile and User Managemend
Herg o Profie 850 Uier Managerent 3> Lanage User Fermasccd »» Asgn Fermassa To User

Assign Permission To User

Mann: Template:

Copy User Permission

Frodis Managetiember docess H Partial Permissions

I Full Permissions

Frofin Mnageiioes Access *.i
Frofie Ea & o

= e =2VE
24 IATA




Check out our
webinar on
SIS Contact &
User
Management
for additional
iInformation!

25
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https://www.youtube.com/embed/3GAqIWiZVkA
https://www.youtube.com/embed/3GAqIWiZVkA
https://www.youtube.com/embed/3GAqIWiZVkA

Things to Remember!

User Management

26

All active SIS users must access SIS via the IATA Customer Portal only.

User profiles and permissions should be managed in SIS only by the SIS
"Super-User”, including deactivating and re-activating users.

Users can also be contacts to receive important email alerts, mainly for
processing activities.

D
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portal.iata.org

Demo

Let's Do a Demo!

27

Aanh

==

IATA



Contacts for Important Notifications ofte
KLIM :»)
 Toreceive important email notifications, related to SIS and ICH processes, it is
Important that these email messages are delivered to the appropriate person or
department responsible for taking actions.

SIS Validation Report Notification - SIS Production

donotreply@iata.org
To O e - S < — < I <L - LM
Dear Current Accounts,

The validation report for the input file MxMLF-074 |G <. is 2vailable for download via iiINET/IS-WEB.

The report name is MXMLF-{ GGG - cror(s)/Warning(s) have been generated while validating the input file.

Refer to the validation report for details.

<BR/>

Regards,

<BR/>

IATA 515 Operations Team

<BR/>

Access your SIS account or contact us for support at www.iata.org/cs

LD
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Contacts for Informational Purposes

0000

KLM %)

* Forinformational purposes, on Pax, Cargo or Miscellaneous Interline so your

29

business partners can get in touch easily.

SIS&= Simplified Invoicing and Settlement

Home == Aepors == MembarCorlact Report
Member and Contact Report

Query and Download
Report Criteria
) mamber Datails

Member Details
Member Name

Passenger Cargo Mizcellaneous

UATP

[KL-074-K1M ROYAL DUTCH AIRLINES

IIIIII

03

Miscellaneous

Selecied Fiekds

o Informational Contact

For example,

O Billing Category Manager
O Interline Billing Contact
O Head of Department

O RA Manager

Current Accounts Dept. (SPL'EH)

P.0. Box 7700

Schiphol Oost

Schiphol Oost

Netherlands (Kingdom of the) 111771
Telephone: +31 20 648 9996

Email: current. accounts. splehfzklm. com AT

==
IATA






SIS e-Invoicing Billing Categories

31

* Transportation
of passengers
ONLY

* Ticket Coupon
Numbers
Required

* Prime Billings
= 3 months

* Rejection Billings
=4 months

* RAM Chapters
A2, A10.

* ISPG Chapter 3.

* Transportation
of Cargo ONLY

 Air Waybill (AWB)
Numbers
Required

* Prime Billings
=4 months

* Rejection Billings
= 5 months

* RAM Chapters
A5, A8.

* ISPG Chapter 4.

MISCELLANEOUS

* Provision of
Goods or
Services.

* No Industry
Document
Required

e Original Billings
= 5 months

* Rejection Billings
= 6 months

* Disputes
= 6 months

* RAM Chapter
A13.

* ISPG Chapter 5.

e UATP Form of
Payment

Commissions
ONLY

« UATP/ATCAN
issues invoices
on behalf of
participating
members.

* RAM Chapter
B13.

* ISPG Chapter 6

DY
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Passenger (PAX) Billings

32

Passenger billings are all Passenger-Transportation related billings only.
Passenger transactions are identified by transactions & source codes for:

Prime Billings — Coupons (Cpns)

Rejection Memos

Billing Memos

Credit Memos
PAX invoices can be captured manually in SIS/IS-WEB or submitted via input
billing files (IS-IDEC or IS-XML).

Applicable time limits and minimum amounts are outlined in the Revenue
Accounting Manual (RAM).

Passenger billing overview and details are outlined in ISPG Chapter3. =¥=


https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/services/finance/sis/airlines/#tab-3

Cargo (CGO) Billings

33

Cargo billings are all Cargo-Transportation related billings only.
Cargo transactions are identified by transaction types for:

Prime Billings — “Charge Collect” or "Prepaid” Air Waybills (AWBs)

Rejection Memos

Billing Memos

Credit Memos
CGO invoices can be captured manually in SIS/IS-WEB or submitted via input
billing files (IS-IDEC or IS-XML).

Applicable time limits and minimum amounts are outlined in the Revenue
Accounting Manual (RAM).

N

anh

Cargo billing overview and details are outlined in ISPG Chapter 4. <=M
IATA


https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/services/finance/sis/airlines/#tab-3

Miscellaneous (MISC) Billings

34

Miscellaneous billings are all Non-Transportation related billings.
Miscellaneous transactions are identified by invoice type:

Original Invoices

Rejection Invoices

Correspondence Invoices

Credit Notes
MISC invoices can be captured manually in SIS/IS-WEB or submitted via input
billing files (IS-XML only).

Applicable time limits and minimum amounts are outlined in the Revenue
Accounting Manual (RAM).

MISC billing overview and details are outlined in ISPG Chapter 5. ==


https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/services/finance/sis/airlines/#tab-3

Settlement with the Clearing
House (ICH/ACH)

IATA



Settle Your Invoices with the Clearing House

(ICH/ACH)

36

Automated cash collection/settlement (ACH/ICH)

Billing
Member

Settlement 400+ airlines and key industry
suppliers through ACH/ICH and possibility to
extend to BSP and CASS settlement in local

currencies

E-Invoicing platform 3000+ Air Operators (SIS)

"Financial
Process"” -
ISPG
Chapter 7

Billed
Member

Automated Legal Invoice Transmission (EDI)

DY
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Settlement with the Clearing House (ICH/ACH)

The Settlement of Invoices is driven through the invoice data provided by the
billing entity in SIS.

» |ICH: IATA Clearing House

» ACH: Airlines Clearing House (The A4A Clearing House for Electronic Invoicing)

Billing Member
SIS SMi Chart ICH ACH Dual CH
ICH | M |
Billed Member | ACH | ATM ATM
Dual CH | ATM ATMI

Settlement Process details are indicated in Chapter 7 of the ISPG

wﬁﬁ
"il.
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https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.3.0.0/complete-ispg-package-4.3.0.0.zip

Accessing Clearing House Settlement Reports

» ICH/ACH Reports can be accessed via IS-WEB only

» ICH Reports: from SIS>>Financial Controller>>Access ICH
Reports.

» ACH Reports: from SIS>>Financial Controller>>Access
ACH Settlement Reports.

wﬁﬁ
"il.
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Accessing ICH Reports

- . - *
Processing Dashboard

515 Usage Report

F3 Report - Extended

515 IS-WEB Usage Report

Member/Contact Report ICH Reports — Parameters:
Report Type: |F0rm 3 v|
SIS L Report
sers Repo Member Reports Agreement: [ Standard v
1S and CH Calendar Report Member Report pg iod F . [20240204 |
eriod From v
Invoice Deletion Audit Trail Report Clearance Repons Period To | 20240204 v|
Invoice Reference Data F1 Report Extended Report Option J= -
Financial Controller Interline Billing Summary E1 Report - Extended Consolidated Options: ~
et R F1 Report From Dabtor Consolidated Sub-Options lember C b
F1 Report From Debtor - Extended Specific Related Member e
Dowinload Offine Reports Suspended Billings F2 Report
Pending Inveices In Emor E3 Report Report Format: [ Excel ~| | Generate Report

F3 Report - Extended
F3 Suspended Report
E3 Suspended Report- Extended
Invoice Query Report
Early Warning Report

Top 10 Inferine Pariner - Receivables

Top 10 Interline Pariner - Payables

Access ICH Reports

Access ACH Setflement Reporis

Call Day Adjustment Report

39 IATA




Accessing ACH Reports

General Profile and User Management

Processing Dashboard

SIS Usage Report

SIS IS-WEE Usage Repori

Member/Contact Report

SIS Users Repori

IS and CH Calendar Report

Invoice Deletion Audit Trail Report

Invoice Reference Data

Financial Controller Interdine Billing Summary
Mizcellaneous Interline Payables Analysis
Download Offline Reports Suspended Billings

Pending Invoices In Error

Top 10 Interdine Partner - Receivables

Top 10 Interline Partner - Payables

il

Access ICH Reports

.................................................................. Access ACH Settliement Reporls

40
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SETTLE FOR MORE

Find out why over 350 carriers, airports, and partners clear over 14 billion dollars
annually with us.

smart &

LEARN MORE

Sign in to your account
Username ~

Enter your usemame

Password *
Enter your password

Forgot your password? Reset password

2021 Aifines Ciearing House Al Rights Reserved

Contact Us
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SIS and Clearing House (CH) Calendar

Search Criteria

5155= Simplified Invoicing and Settiement
* Calendar Year: * Calendar Type:

[ 2024 v | Flease Select ~
Miscallaneous Reports General Profile and User Man| Please Select

Processing Dashboard :gH
515 Usage Report ACH

1Z+ICH
515 I5-WEB Usage Report -
hemberContact Repon

1S+ICH+ACH
SIS sers Report
I5 and CH Calendar Repart
Inwcice Dieletion Audit Trail Report
Invoice Reference Diata

Time Zone
Financizl Contraller {(IUTC-05:00) Eastern Time (US & Canada) w
(UTC-10:00) Aleutian Islands -

(UTC-10:00) Hawaii

(UTC-09:30) Marqueszas Islands
(UTC-09:00) Alagka

(UTC-09:00) Coordinated Universal Time-09
(UTC-08:00) Eaja California

(UTC-08:00) Coordinated Universal Time-08
(UTC-08:00) Pacific Time (US & Canada)
(UTC-07-00) Arizona

(UTC-07:00) La Paz, Mazallan

(UTC-07:00) Mountain Time (US & Canada)
(UTC-07:00) Yukon

(UTC-06:00) Central America

(UTC-06:00) Central Time (US & Canada)
(UTC-06:00) Easter Island l"i‘l
(UTC-06:00) Guadalajara, Mexico City, Montemey

S
[(UTC-06:00) Saskatchewan g‘“’E

(UTC-05:00) Bogota, Lima, Quito, Rio Branco
41 (UTC-05:00) Chetumal ’A TA

(UTC-05:00) Eastern Time (US & Canada)
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IS and CH Processing Calendar

15 Processing Calendar

ICH Processing Calendar

Submission Submission Submissicn Submission Billing Supporting Auto Bill Closure Day Advice Day Protest Early Call Call Day Settlement Suspension
Open Open Deadline For Qutput Documents. Invoice Deadline Day Day Day
(Future ICH Invoices Generation Link Finalization (Az=ociated
Dated Deadline Members)
Submigsion)
January-2024 08-Jan 0:00 | 25-Dec 1300 | 16-Jan 17:00 | 16-Jan 17:00 | 18-Jan 23:00 | 1&-Jan 0:00 | 16-Jan 16:00 | 16-Jan 17:00 | 18-Jan 0:00 | 23-Jan 11:00 | 23-Jan 17:00 | 25-Jan 17:00 | 22-Jan 17:00 | 30-Jan 17:00
17-Jan 0:00 | 25-Dec 13:00 | 22-Jan 17:00 | 22-Jan 17:00 | 24-Jan 2300 | 24-Jan 0:00 | 22-Jan 1600 | 22-Jan 17:00 | 24-Jan 0:00 | 289-Jan 11:00 | 29-Jan 17:00 | 31-Jan 1700 | 02-Feb 17:00 | 05-Feb 17:00
23-Jan 0:00 | 25-Dec 13:00 | 29-Jan 17:00 | 29-Jan 17:00 | 31-Jan 23:00 | 31-Jan 0:00 | 29-Jan 16:00 | 29-Jan 17:00 | 31-Jan 0:00 | 0O5-Feb 11:00 | 05-Feb 17:00 | 07-Feb 17:00 | 09-Feb 17:00 | 12-Feb 17:00
30-Jan 0:00 | 25-Dec 1300 | 07-Feb 17:00 | O7-Feb 17:00 | 09-Feb 23:.00 | 09-Feb 00 | O7-Feb 16:00 | 07-Feb 17:00 | 09-Feb 0:00 | 14-Feb 1100 | 14-Feb 17:00 | 16-Feb 17:00 | 20-Feb 17:00 | 21-Feb 17:00
February-2024 0&-Feb 0:00 | 25-Jan 13:00 | 14-Feb 17:00 | 14-Feb 17:00 | 16-Feb 2300 | 16-Feb 0:00 | 14-Feb 16:00 | 14-Feb 17:00 | 16-Feb 0:00 | 21-Feb 11:00 | 21-Feb 17:00 | 23-Feb 17:00 | 27-Feb 17:00 | 25-Feb 17:00
15-Feb 0:00 | 25-Jan 13:.00 | 21-Feb 17:00 | 21-Feb 17:00 | 23-Feb 23:00 | 23-Feb 000 | 21-Feb 16:00 | 21-Feb 17:00 | 23-Feb 0:00 | 28-Feb 11:00 | 258-Feb 17:00 | 01-Mar 17:00 | 05-Mar 17:00 | 06-Mar 17:00
22-Feb 0:00 25-Jan 1300 | 238-Feb 17:00 | 28-Feb 17:00 | 01-Mar 23:00 01-Mar 0:00 | 28-Feb 15:00 | 28-Feb 17:00 | 01-Mar 0:00 08-Mar 11200 | 08-Mar 17:00 | 08-Mar 17:00 | 12-Mar 17:00 | 13-Mar 17:00
29-Feb 0:00 | 25-Jan 1300 | O7-Mar 17:00 | O7-Mar 17:00 | 11-Mar 23:00 | 11-Mar 0:00 [ O07-Mar 18:00 | 07-Mar 17:00 [ 11-Mar 000 [ 14-Mar 11:00 | 14-Mar 17:00 | 18-Mar 17:00 | 20-Mar 17:00 | 21-Mar 17:00
March-2024 0&-Mar 0:00 | 25-Feb 13:00 | 14-Mar 17:00 | 14-Mar 17:00 | 15-Mar 2300 | 15-Mar 0:00 | 14-Mar 16:00 | 14-Mar 17:00 [ 13-Mar 0:00 | 21-Mar 11:00 | 21-Mar 17:00 | 25-Mar 17:00 | 27-Mar 17:00 | 2&-Mar 17:00
15-Mar 0:00 | 25-Feb 13:00 | 21-Mar 17:00 | 21-Mar 17:00 | 25-Mar 23:00 | 25Mar 0:00 | 21-Mar 16:00 | 21-Mar 17:00 | 25Mar 0:00 | 28-Mar 11:00 | 02-Apr 17:00 | 02-Apr 17-00 04-Apr 17-00 | 05-Apr 1700
22.Mar 0:00 | 25-Feb 13:00 | 28-Mar 17:00 | 28-Mar 17:00 | 03-Apr 23:00 03-Apr 0:00 28-Mar 16:00 | 28-Mar 17:00 03-Apr 0:00 08-Apr 11:00 08-Lpr 17:00 10-Apr 17:00 12-Apr 17:00 15-Apr 17:00
28.Mar 0:00 | 25-Feb 13:00 | 08-Apr 17:00 | 08-Apr 1700 10-Apr 23:00 10-Apr 0:00 05-Apr 16:00 05-Apr 17-00 10-Apr  0:00 15-Apr 11:00 15-Apr 1700 | 17-Apr 17:00 19-Apr 1700 | 22-Apr 1700
April-2024 0%-Apr 0:00 | 25-Mar 1400 | 15-Apr 17:00 | 15-Apr 17:00 | 17-Apr 23:00 17-Apr 0:00 | 15-Apr 1600 | 15-Apr 17:00 | 17-Apr 0:00 | 22-Apr 11:00 | 22-Apr 17:00 | 24-Apr 17:00 | 26-Apr 17:00 | 29-Apr 17:00
16-Apr 0:00 | 25-Mar 14:00 | 22-Apr 17200 | 22-Apr 1700 | 24-Apr 23.00 24-Apr 000 22-Apr 16:00 | 22-Apr 17:00 24-Apr 0:00 29-Apr 11200 | 29-Apr 17200 | M-May 17:00 | 03-May 17:00 | 08-May 17:00
23-Apr 0:00 | 25-Mar 14:00 | 29-Apr 17:00 | 29-Apr 17:00 | 01-May 2300 | 01-May 0:00 | 29-Apr 16:00 | 29-Apr 17:00 | 01-May 0:00 | 06-May 11:00 | 07-May 17:00 | 08-May 17:00 | 10-May 17:00 | 13-May 17:00
30-Apr 000 25-Mar 14:00 | 07-May 17:00 | 07-May 17:00 | 09-May 23:00 | 09-May 0:00 | 07-May 16:00 | 07-May 17:00 | 09-May 0:00 | 14-May 11:00 | 14-May 17:00 | 16-May 17:00 | 20-May 17:00 | 21-May 17:00
May-2024 03May 0:00 | 25-Apr 1400 | 14-May 17:00 | 14-May 1700 | 16-May 23:00 | 16-May 0:00 | 14-May 16:00 | 14May 17:00 | 16-May 0:00 | 21-May 11:00 | 21-May 1700 | 23-May 17:00 | 28-May 17:00 | 28-May 17:00
15-May 0:00 | 25-Apr 14:00 | 21-May 17:00 | 21-May 17200 | 23-May 2300 | 23-May 0:00 | 21-May 16:00 | 21-May 17:00 | 23-May 0:00 | 28-May 11:00 | 25-May 17:00 | 30-May 17:00 | 03-Jun 17:00 | O4-Jun 17:00
22-May 0:00 | 25-Apr 14:00 | 28-May 17:00 | 28-May 17200 | 30-May 23:00 | 30-May 0:00 | 28-May 16:00 | 28-May 17:00 | 30-May 0:00 | Od4-Jun 11:00 | O4-Jun 17:00 | OB-Jun 17:00 10-Jun 17:00 | 11-Jun 17200
28-May 0:00 | 25-Apr 14:00 | O7-Jun 17:00 | O7-Jun 17:00 11-Jun 23:00 11-Jun 0:00 07-Jun 15:00 | OF7-Jun 17:00 11-Jun 0:00 14-Jun 11:00 14-Jun 17:00 | 18-Jun 17:00 | 20-Jun 17:00 | 21-Jun 17:00

Ay,
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Check out our —_—

webinaron IATA |~ ©
Clearing House
(ICH) Reports
for additional
Information!
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https://www.youtube.com/watch?v=5cuPmGAChrc&ab_channel=IATAtv
https://www.youtube.com/watch?v=5cuPmGAChrc&ab_channel=IATAtv
https://www.youtube.com/watch?v=5cuPmGAChrc&ab_channel=IATAtv

How to Send and Receive

lnvoices In SIS B
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Management of Receivables
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Recelvable Invoices Management

46

Select the correct Billing Category depending on the transaction type.

Receivable invoices are invoices billed by you to other members.

Receivable invoices can be managed from the relevant Receivable screens.

Home '='| Miscellaneous == Receivables == Manage Inveice / Document Package I

Invoice /| Document Package Search

Invoices/Credit Notes Document Packages

Search Criteria

“ From Period

To Period
2024 Mar [7] ]

2024-Mar 7]

Invoice/Credit Note Owner:

File Name: Submission Method
\

[ cie= |

Search Results

Invoice/Credit Nole Number.

(] Actions Billing Period Billed Member Billing Member’s
Location ID

O w_?' Mar 2024 P1 XB-008-Test Airline Iain

\‘_?' Mar 2024 P1 XB-008&-Test Airline Main

\‘_?' Mar 2024 P1 XB-008-Test Airline Main

\‘_?' Mar 2024 P1 XB-008-Test Airline Main

\‘_?' Mar 2024 P1 XB-008-Test Airline Main
0 & Mar 2024 P1 XB-008-Test Airline Main

Page 1 of 1 100 W View 1 -10 of 10

Invoice/Credit
Note Owner

KHOMIMNA QOSMANI

KHOMINA OSMANI

KHONINA OSMANI

KHOMINA OSMANI

KHOMINA OSMANI

KHOMINA OSMANI

Transaction Type :

SMI:

Al w
Payment Status as per
Billing Member:

All ~

Transaction Type Invoice/Credit Note

Number
Rejection Invoice Rejectinvg
Rejection Invoice  Rejectinvd
Original Invoice MarchP03T
Original Invoice MarchP01T
Original Invoice MarchP02T
Rejection Invoice Rejectinvs

Invoice/Credit
Note Status

Ready for Billing
Ready for Billing
Ready for Billing
Ready for Billing
Ready for Billing

Ready for Billing

Invoice/Credit Nole Stalus:

Charge Category:

Payment Status as per
EBilled Member:

Al v

Charge Category SMI & Billing
Currency
Finance B UsD
Finance B ush
Finance B ush
Finance B ush
Finance B usD
Finance A usD

Billed Member:

Location:

Billing Amount Exchange Rate Clearance Clearance
Currency Amount
2.370.000
325.000
5.000.000
8.516.000 1.00000 USD 8.516.000
856.000 1.00000 USD 856.000
2.064.000 1.00000 USD 2.064.000

* Billed from Locafion 1D:
Main

Payment Status as  Payment Status

per Billing Member  per Billed Memk
Delivered Received
Delivered Received







Payable Invoices Management

Payable invoices are invoices billed by other members to your company.

48

Payable invoices can be managed from the relevant Payable screens.

Invoices billed in a specific billing period are available to view/download on “Billing

Output Generation” day (approx. 2 days after the period closure).

Home :=:| Miscellaneous == Payables == Invoice / Document Package Search |

Invoice / Document Package Search

Invoices/Credit Notes Document Packages

Search Criteria

* From Period

= To Period:

2024-Feb [T

E=il8
All v

Payment Status as per
Billing Member:

Payment Status as per
Billed Member:

L

Search Results

Actions Billing Billing Member Billed Member's
Period Location ID
B L [ DE 5 |Feb2024rs  XB-ASSIATAMONTREAL Main
B/ CD B B |Feb2024P4 | XB-ABC-Test Airline2 Main
B ™ CD [ 3 Feb2024P4 | XB-ABC-Test Airline2 Main
B 5 B D@ 3 rFeb2024P4 |XB-ABC-Test Airiine2 Main
B® ) D[ 3 Feb2024Ps | XB-ABC-Test Airline2 Main
Page 1 of 3w el 5 W View 1-50f13

Transaction Type

Criginal Invoice
Original Invoice
Original Invoice
Criginal Invoice

Criginal Invoice

Invoice/Credit Note

Transaction Type :

Charge Category:

Charge Category

Number
Testdo4 Finance
Invoice20 Finance
Invoice? Finance
Invoice13 Finance
Invoice14 Finance

=

SMI

Billing Member: * Billed to Location 10:

Location:

Billing Billing Amount Exchange Rate Clearance Clearance Payment Status as  Payment Status as
Currency Currency Amount per Billing Member  per Billed Member
usD 100.000 1.00000 USD 100 00p FETedvia Cleating - Setfed via Clearng
UsD 1.308.000 0.000 Delivered Received
CAD 1.680.000 usp 0.000 Delivered Received
usD 600.000 1.00000 USD 600.000 Delivered Received
usD 6.250.000 CAD 0.000 Delivered Received




What is a Rejection?

49

Rejecting an invoice in SIS is the standard way of challenging the
charges or details of a payable invoice billed to you.

A rejection process follows a similar standard as creating a receivable
Invoice.

It has an obligation for payment and a financial impact on the
settlement of Clearing House invoices which happens automatically in
SIS at each rejection stage.

Can be processed in IS-WEB or via input file upload.

“e“iie
"‘ﬂ“«
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Billing Cycle — Rejections

PAX and Cargo :
Payables Miscellaneous Payables
l i Once the rejection cycle is over

Rejection _ and the disagreement on the
process starts MRl billing is not settled, the entity

(Rejection Ffr?i%?éf: receiving the last Rejection

Memos) invoice  can  initiate  a
Correspondence process to
pursue the case further.

DY
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Billing Cycle — Correspondences

Member “"A" receiving
the last rejection Memo/
Invoice

Member Ais
always the one to
start
correspondence

Member A -Cannot issue
Authority to bill

If not replied within time
limits, expired.
End of cycle.

58

Member “B" raising the last
rejection invoice

Member B is
always the one to
receive the 1st
correspondence

Member B -Authority to
bill can be issued by this
member

If member B does respond,
member A canissue billing
memo equal to last
correspondence amount.
End of cycle.

==
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Differences

4 N
It has an obligation for payment and a It is only transcribing in SIS the reason
financial impact on the settlement of for further challenging of the invoice.
Clearing House invoices which There is no financial impact during the
happens automatically in SIS at each correspondence process.
rejection stage. Can be processed in IS-WEB only.
Can be processed in IS-WEB or via
input file upload.

\ /
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T,

Check out our
webinar on SIS
Rejection and
Correspondences
for additional | ¢
information! E‘Iﬁ:‘“iitm *
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https://www.youtube.com/watch?v=0QVmdtA64sE
https://www.youtube.com/watch?v=0QVmdtA64sE
https://www.youtube.com/watch?v=0QVmdtA64sE

What is a Miscellaneous Invoice Dispute?

61

A dispute is an alternative way to challenge or query Miscellaneous Bilateral
Invoices only.

However, its is an optional process that can be adopted once mutually
agreed between two parties.

Miscellaneous Disputes have no obligation for payment nor a financial
impact with the Clearing Houses (No Automated Settlement). . Miscellaneous

Invoice Dispute
Any applicable adjustments can be finalized by a credit note. Management

 Changes to the
Dispute Process

Disputes can be processed in IS-WEB or via input file upload.



https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/services/finance/sis/airlines/#tab-3

How to Initiate a dis

pute using IS-WEB

Home == Miscellaneous == Payables == View Daily Bilateral Invoices / Document Packages

Invoice / Document Package Search

Invoices/Credit Notes Document Packages

Search Criteria

“Delivery Date From:

19Feb20 |}

Invoice/Credit Mole Number:

Payment Status as per
Billing Member:

[ A |

| Search { Cloar

Search Results

* Delivery Date To:

18-Feb-21 =

SMI:
[ A w |
Payment Status as per
Billed Member:
[ v |

Transaclion Type : Billing Member:

[ &l | | |
Charge Category: Location:

[An v

* Billed to Location 1D
Main

Actions Delivery Date Billing Member Billed Member's Transacfion Type Invoice/Credit Note Charge Category SMI Billing Billing Amount Payment Status as  Payment Status as
Location 1D Number = Currency per Billing Member per Billed Member
|-__"_:, -i & E :;Q x 18-Feb-21 XB-ABC-Airline 1 Main Criginal Invoice INVOICE ATC BILATERAL INR 180,510.250 | Delivered Received
3, -i - E Z;Q x 18-Feb-21 XB-ABC-Airline 1 Main Crriginal Invoice INVOICET ATC BILATERAL INR 180,810.250 Delivered Received
|-__"_:, -“L & E ::ﬂ 18-Feb-21 XB-ABC-Airline 1 Main Crriginal Invoice INVOICE2 ATC BILATERAL INR 190,510.250 Delivered Received
Page 1 of 1 500 W View 1-30f3
» Initiate Dispute action icon on all mentioned screens can be used to initiate a dispute. PN

62
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CheCk out our IATA RUEEREND BIB WEBSHAR #02 - 2021

. 34 DISAUTE MANAGMENT

Tevrimr

webinar on SIS
Dispute
Management for
additional
information!



https://www.youtube.com/embed/5hAsE4HxbXw
https://www.youtube.com/embed/5hAsE4HxbXw
https://www.youtube.com/embed/5hAsE4HxbXw

1

A ": \ “' A .:l“: _1 +
\ i S e i S

SIS Output Files

“““
;l "‘"w

1A



SIS Output Files

Output Files are files generated by SIS weekly (by billing period) or daily and
contain payable and receivable invoice data, which can be imported into
internal systems for processing, reconciliation and recording purposes.

65

The Output files can be enabled in your SIS member profile per Billing Category

Formats of output files are based on your member profile settings, independent
of the formats used by other billing members.

The file specifications and sample files are provided in the ISPG.

You can use iiNET to automate reception of your SIS Output files for
integration with your systems.

TATA


https://www.iata.org/globalassets/iata/services/financial-services/sis/ispg--release-notes/4.2.0.0/complete-ispg-package-v4.2.0.0.zip

Output Files Retrieval

General >> File Management >> Download File

Home :=>| General == File Management =+ Download File |

Download File

Search Criteria

Billing Month From- Billing Period From: EBilling Month To: Billing Period To: Billing “Year:
File Type: Location [O:

Search Criteria for Daily MISC Bilateral Files to Billed Members/Document Package Files to Sending or Receiving Mefbers:

* Delivery Diate From * Delivery Date To File Type * Location 1D:

[towar2e |3 [1emar2e |17 (2 9

| Search
Search Results

File Generated On 2 Billing Month Billing Period File Name File Type Location ID Action
3172024 12:03:37 AM | 02-2024 4 PRINVF-003240204.2IP Processed invoice CSWY reports J__]-
3M172024 12:02:39 AM | 02-2024 4 CAR-MISC-R-005-20240204 21P Cffline archive files J__].
3M172024 12:02:37 AM | 02-2024 4 CAR-MISC-P-008-20240204 2IP Cffline archive files ——_[].
31172024 12:01:52 AM | 02-2024 4 MEPMLT-00820240204.21F ISXML Cutbound ——_[].
372024 11:00-44 PM 02-2024 4 MPST-00820240308.Z1F Daily MISC Payables Paymeant Status Updates Qutput Files ——_U'
372024 11:00:31 PM | 02-2024 a MRST-00820240308 ZIP D s et tates Undates (ot =] v

66 &) Page 1 of 5 »> w1 0w View 1-10 of 43




Output Files - PAX & CGO

« IS-XML /IS-IDEC Output billing files = one file generated per billing period and per
billing category that includes all payable invoices in IS-XML or IS-IDEC format;

« Offline Archive Files (OARs) - one compressed file generated per billing period
that includes all payable invoices, listings, supporting documents, memos, digital
signature files etc.;

« (CSV Listings as Billing and Billed Entities.

« Define a specific iiNET account in input file that redirects output validation files.

wﬁﬁ
"ﬁ
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Output Files - MISC

« |S-XML Output billing files = one file generated per billing period and per billing
category that includes all payable invoices in IS-XML format;

« Offline Archive Files (OARs) = one file generated per billing period (or daily for “Daily
Delivered MISC-Bilateral Invoices/Credit Notes") that includes all payable invoices,
listings, supporting documents, memos, digital signature files etc.;

« (CSV Listings as Billing and Billed Entities.

» Daily Payable Outputs for Bilateral invoices = Daily IS-XML and OAR files that
Include all bilateral invoices billed in a day.

« Daily IS-XML files for Receivable IS-WEB Invoices.

« Define a Default Location for MISC Payables Original Invoices and Credit Notg_;:‘,

=2VE
68 IATA
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Analytical Reports

« Supporting Documents Mismatch - mismatches of supporting documents in
SIS for receivable invoices related to attachment indicators on invoice.

« Non-Sampling RM Analysis Comparison to the Industry (ICH)-> automated pdf
monthly report of your PAX RMs' performance against industry benchmarks.

* Interline Billing Summary (PAX & CGO) - summary of all interline billings for a
specific period.

» Receivable & Payable Invoice Summary (MISC) - summary of all receivable or
payable billings for a specific period

 |ICHForms 1, 2 and 3 - detailed report of ICH-only charges (receivables &
payables) for a specific billing period, used for reconciliation.

70 IATA



Operational Reports

« SIS Usage Report 2 summary of invoices and transactions submitted in a
specific period

« Member/Contact Report = list of SIS members and their contacts

« SIS Users Report 2 summary of the permissions currently assigned to
existing users within the company

 Invoice Deletion Audit Trail = details of invoices that have been deleted
* |nvoice Reference Data = reference and location data for all SIS members

« SIS and CH Calendar - calendar of billing periods and applicable time limits

71 IATA



Check out our
webinar on

Output files & |

Reports for
additional
iInformation!
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https://www.youtube.com/embed/Tj_NqXL-pog
https://www.youtube.com/embed/Tj_NqXL-pog

Demo

Let's Do a Demo!

73
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Prevent Invoice Rejections

+
0000
R*,AM-

KLM :=

* Rejections can be minimized by using complete and high-quality input data on

74

your outgoing receivable invoices.

*

KLV

Invoice

TIgitally Sighed

Sllling IAtity Name UM ROYAL OUTCN AIRLINMGS
fatity Desipgrator & L0804
C_tecation 10 Main T
Contac L =
Street PO, B TR
Scniphol Ooat
City Scniphol Ooat
State/Reglon
ip/Pestal Code 107N
Cowntry Netherlonds (Cingdos of
the)

Taa/VAT Ragistration o=
Conpany Registration #

EESSEEL ] S—
Date 20040000
Rooth/Year Mar M
Period 01

Tax Im
B X
Currency of Clesrsnce 80
Settloment Method I0M
1O Numder
Lecation Code
Tramsmitter Code K-804

Trovamitter Nase LM ROVAL OUTOM ADRLINMES

L

Silled Intity Noee
Intity Desipgnater &
s (ode

Location 0

Contact Person
Street

City

State/Megion
ip/restal Code
Cowntry

Tan/VAT Begistration #
Conpany Registration »

Mesder Notes! e Sebit you for Techalcal Mandling at FIY for

Description

20040308 MISC_INGINUERING WANDL ING LN
Code: Mandling LN, Location Code: PIY
20040300 MISC_INGINCERING SPACE RINTAL

Code: Space Rental, Location Code: PTY

period 11824

Quantity O

Acditions)
Anont

Line Ites Sub Total .00
Isvolice Meader Sub Total
Total Isvoice Base Asount
Total Isvelce Aditional Asount
Total Isveice Tan Asount

R E— Total Isveice VAT Asount

VAT

total Oue in Curvency of Billing

o iearance P Tachange Rate

1 . e

VAT Temt

LR LA
LR LA
w0
A0

L,
LN
19,0915
LR ]
LA
1,055.14

M.
N, UMD

VAT Rate




K INg Track of Corr nden eses
eeping Track of Correspondences KLV 5

« Home >> Reports >> Miscellaneous >> Correspondence status

Hipme > Heports #= Misoslansows. +3 Larespondence stahrs
Miscellaneous: Correspondence status report

Search Criteria

Comespondenca Ael. Ne Fraen Dude To Date Canr. |rutiarting Marmbe Wiy Code

15-Muay. 23 ] 15-har - 24 [=] Sl A |
Charge Calegorny Comespondence Slatus Comesporafance Sub Slakus Comrespondence Slage = = Expining In ng of days
Please Selecl b {pen W ] W

TCIPYTTOCTICE TYIGT o T O o TITOCTOSTT, MR IR e L T T L < A For

e ) T Ty oY T VIO = ¥ e v LALL L g oMLl A LA A= b TCWVS e T
n Corr. To Corr Ref# Corr. Date  Currenc Amount to bexr.Stage Corr. St Corr. StNo. Of #Authorit Charge( Linked Rejectionim Linked Rejecti Expiry Date

KL-074- 16-Feb-2024 EUR 5266 8 Open Receive 0N Ground NOV - 2022  16-May-2024
-KL-074- 15-Jan-2024 EUR 322500 6 Open Recene ON Enginee
B KL-074- 11-Mar-2024 USD 15109 6 Open Recene 0N Ground
b-KL-074- 16-Jan-2024 EUR 4008 8 Open Recene 0N Ground
(KL-074- 15-Mar-2024 EUR 1109600 10 Open Receive 0 Y (Full) Enginee

SN -2y 11 g0ns
 Timely response before the Correspondence Expires is important, because an

expired correspondence enables the Other Carrier to bill you again. Or may prevent
you from charging the Other Carrier. You don't want to lose any revenue!

APR - 2023 15-Jun-2024

LD
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SIS Reference Material

www.lata.org/sis
‘Support’' Tab

RETURN TO SERVICES SIS for Airlines & Intermodal < B

Financial Services v
. . Joining Simplified Invoicing and Settlement (S1S) instantly connects you with more than 420 airlines and intermodal Need Help?
S I S Te Stl n g & U S e r G u I d e Air Pulse Newsletter > entities exchanging interline billing data electronically. SIS eliminates the paper from the interline billing and settlement ¥ Contact us
processes increasing efficiency and reducing costs; it enables processing automation which helps reduce billing -

Aviation Chal > duplication and simplifies reconciliation.

Computer-Based Training

JOINSIS | SUPPORT DOCUMENTS GLOSSARY  FAQS RUY/:ILEGEE REJECTIONS | MEDIA

v

Reference Documentation
‘Documents’ Tab

SIS Webinar Series

The SIS Operations Team continues to support the industry by hosting regular webinars meant to enhance participants' experience with
using SIS. The following are the YouTube video recordings and materials available for all previously held webinars. All newly held webinar
recordings and materials will be published on this page after they are held.

Financial Serv

. S ( S G #04-2023 |27 Sep-2023 SIS Supporting Documents © YouTube 0 Presentation Slides (pdf)
[echnical Standards (ISPG, etc.)
I #03-2023 05 Jul-2023 SIS Miscellaneous Invoice Data Quality © YouTube 0 Presentation Slides (pdf)
v
.
Sa I ' | I e Fl I eS #02-2023|26 Apr-2023 SIS Location IDs © YouTube o Presentation Slides (pdf)
SIS for Airlines

r 1 . R I I I I s #01-2023 121 Feb-2023 Dispute Enhancement © YouTube o Presentation Slides (pdf)
J sstorinece #02-2022 ] 31-Aug-2022 SIS Rejections and Correspondences © YouTube © Presentation Slides (pdf)

1 = I . . ] ) , . .
e I n a rs a #01-2022121-Jun-2022  Introduction to SIS o YouTube o Presentation Slides (pdf)

Industry Webinar Videos

and many more resources!




Thank youl

Need help?

Contact us via the
JATA Customer Portal

www.iata.org/CS

DY
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