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	HEADER RECORDS
 

	RECORD
IDENTIFIER
	STATUS
	Description
	Occurs
	Comment

	CFH
	M
	File 
	1
	

	CIH
	M
	Invoice
	1-n
	

	CBH
	M
	Batch
	1-n
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	TRANSACTION RECORDS
 

	RECORD
IDENTIFIER
	STATUS
	Description
	Occurs
	Comment

	CBR
	M
	Basic  
	1
	

	COR
	C
	Optional
	0-n
	

	COT
	C
	Tax
	0-n
	

	COA
	C
	Optional Agency Data
	0-n
	

	CAD
	C
	Card Authentication Information
	0-n
	

	CAX
	C
	3DS Card Authentication Information
	0-n
	

	COE
	C
	Electronic Miscellaneous Document Optional Coupon Details
	0-n
	DISH 22 onwards



	TRAILER RECORDS
 

	RECORD
IDENTIFIER
	STATUS
	Description
	Occurs
	Comment

	CBT
	M
	Batch
	1-n
	

	CAT
	M
	Agent Totals
	1-n
	

	CIT
	M
	Invoice
	1-n
	

	CFT
	M
	File 
	1
	




Amendments: 
· COA record deleted.
· CAD record added.
· CAX record added.




Record Structure

[image: ]As specified in the current version 20.3 of the DISH, it must be noted that CSI file recipients are actually Payment Card Acquirers and not as described - Credit Card Companies. The Invoice Headers do however represent Card Types.

Where non invoiced transactions are included they will have a CIH for the Card Type but the Invoice number will be blank to denote non invoiced Transactions

 
	SMSG
	Record Name
	Main Information Provided
	Comments

	CFH
	File Header
	BSP Processing Centre, Date and Place of Origin
	CSI for Card Companies: One File Header record per file or Card Company.CSI for Airlines:
One File Header record per file or Airline.

	CIH
	Invoice Header
	Invoice number, Ticketing Airline and Merchant Agreement Number
	One invoice per currency, Airline and Card Company. One “miscellaneous” invoice per Airline shall group all transactions with payment cards of Companies with which no Merchant Agreement or no file submission arrangement could be found, or where the card was rejected for another reason. The miscellaneous invoice must be sent to the ticketing Airline only.
CSI for Card Companies: Invoices shall be listed in ascending sequence of Airline and (within an Airline, if applicable) ascending sequence of Currency Codes.
CSI for Airlines: Invoices shall be listed in ascending sequence of Card Company and (within a Card Company, if applicable) ascending sequence of Currency Codes.

	CBH
	Batch Header
	Agent numeric code and batch number
	There can be any number of Agent batches, including none. All transactions in a batch must be in one currency and optionally be all debits or all credits. Batches shall be listed in ascending sequence of Agent Codes and (within an Agent) ascending sequence of Batch numbers.

	CBR
	Transaction Basic
	Document number and details of credit card charge
	Any batch to contain no more transactions than specified by the CSI recipient and to be listed in ascending sequence of form code and serial numbers of STDs.

	COR
	Transaction Optional
	Optional provision of origin, destination and related data
	Where agreed by the Airline, each COR record to follow immediately the related CBR record.
The record will always be provided if FPTI element included in COR is not blank.

	COT
	Transaction Optional Tax
	Provision of tax type and amount, as directed by the ticketing Airline
	Present if agreed by the Airline and connected to the CBR by the TDNR.

	CAD
	Card Authentication Information
	Card Authentication Information
	Present only when a CATI element is present, and connected to the CBR by the TDNR.

	CAX
	3DS Card Authentication Information
	3DS Card Authentication Information
	Present only when a TDSD element is present, and connected to the CBR by the TDNR.
In the case of multiple payment cards (with TDSD) for a single transaction, one CAX record would be present for each payment card.

	COE
	Electronic Miscellaneous Document Optional Coupon Detail
	EMD Coupon related detail
	Present if agreed by the Airline and connected to the CBR by the TDNR.

	CBT
	Batch Trailer
	Batch values and control totals
	Each Batch Trailer record can be considered as a part invoice for the Agent named in the Batch Header record.

	CAT
	Totals Per Agent
	Totals of all batches of an Agent
	The complete invoice of all payment card transactions of the Agent for the Airline and Card Company shown in the preceding CIH record.

	CIT
	Invoice Trailer
	Totals of all Agents for the Invoice
	Consolidation of all Agent batch totals for the Airline and Card Company named in the preceding CIH record.

	CFT
	File Trailer
	Summary of all invoices
	CSI for Card Companies: Consolidation of all totals of all Airlines invoices to the Card Company named in the File Header.
CSI for Airlines: Consolidation of all totals of all Card Company invoices for the Airline named in the File Header.


 
Amendments:
· DISH 20.3 comment deleted. 
· Comment added to COR record.
· CAD record added.
· CAX record added.




CFH File Header Record

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	BSP Name
	BSNM
	M
	20 AN
	12

	4
	Reserved Space
	RESD
	M
	4 AN
	32

	5
	Invoice Name
	INVE
	M
	20 AN
	36

	6
	Invoice Code
	INVC
	M
	5 AN
	56

	7
	Reserved Space
	RESD
	M
	1 AN
	61

	8
	Processing Date
	PRDA
	M
	6 N
	62

	9
	Processing Time
	TIME
	M
	4 N
	68

	10
	Billing Analysis Ending Date
	BAED
	C
	6 N
	72

	11
	Handbook Revision Number
	REVN
	M
	3 N
	78

	12
	Test/Production Status
	TPST
	M
	4 AN
	81

	13
	ISO Country Code
	ISOC
	M
	2 A
	85

	14
	Reserved Space
	RESD
	M
	170 AN
	87



Amendments:
· El.# 11 (REVN) value for DISH23 HOT files is ‘230’.




CIH Invoice Header Record

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Invoice Number
	INVN
	M
	14 AN
	12

	4
	Invoice Date
	INVD
	M
	6 N
	26

	5
	Invoice Sequence Number
	ISQN
	M
	3 N
	32

	6
	Currency Type
	CUTP
	M
	4 AN
	35

	7
	Reserved Space
	RESD
	M
	6 AN
	39

	8
	Airline/Credit Card Company Agreement Number
	AGRN
	M
	16 AN
	45

	9
	Invoice Name
	INVE
	C
	20 AN
	61

	10
	Reserved Space
	RESD
	M
	176 AN
	81






CBH Batch Header Record

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Invoice Number
	INVN
	M
	14 AN
	12

	4
	Invoice Date
	INVD
	M
	6 N
	26

	5
	Reserved Space
	RESD
	M
	3 AN
	32

	6
	Invoice Name
	INVE
	C
	20 AN
	35

	7
	Agent Numeric Code
	AGTN
	M
	8 N
	55

	8
	Batch Number
	BTNR
	M
	7 N
	63

	9
	Billing Analysis Ending Date
	BAED
	C
	6 N
	70

	10
	Point of Sale Name
	POSN
	C
	25 AN
	76

	11
	Currency type
	CUTP
	M
	4 AN
	101

	12
	Place of Issue
	PLIS
	C
	15 AN
	105

	13
	Reserved Space
	RESD
	M
	137 AN
	120







CBR Transaction Basic Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Invoice Number
	INVN
	M
	14 A/N
	12

	4
	Invoice Date
	INVD
	M
	6 N
	26

	5
	Billing Analysis Ending Date
	BAED
	M
	6 N
	32

	6
	Agent Numeric Code
	AGTN
	M
	8 N
	38

	7
	Batch Number
	BTNR
	M
	7 N
	46

	8
	Credit Card Code
	CCCC
	M
	2 A
	53

	9
	Credit Card Account Number
	CCAC
	M
	19 AN
	55

	10
	Expiry Date
	EXDA
	C
	4 AN
	74

	11
	Approval Code
	APLC
	C
	6 AN
	78

	12
	Extended Payment Code
	EXPC
	C
	2 AN
	84

	13
	Ticket/Document Number
	TDNR
	M
	14 AN
	86

	14
	Reserved Space
	RESD
	M
	1 AN
	100

	15
	Date of Issue
	DAIS
	M
	6 N
	101

	16
	Passenger Name
	PXNM
	M
	49 AN
	107

	17
	Debit/Credit Code
	DBCR
	M
	2 AN
	156

	18
	Form of Payment Amount
	FPAM
	M
	11 N
	158

	19
	Authorised Amount
	AUTA
	C
	11 AN
	169

	20
	Customer File Reference
	CSTF
	C
	27 AN
	180

	21
	Currency Type
	CUTP
	M
	4 AN
	207

	22
	Flight Departure Date
	FTDA
	C
	5 AN
	211

	23
	Transaction Code
	TRNC
	M
	4 A/N
	216

	24
	Reserved Space
	RESD
	M
	11 A/N
	220

	25
	Related Ticket/Document Number
	RTDN
	C
	14 AN
	231

	26
	Reserved Space
	RESD
	M
	1 AN
	245

	27
	Card Verification Value Result
	CVVR
	C
	1 AN
	246

	28
	Statistical Code
	STAT
	C
	3 AN
	247

	29
	Reason for Issuance Code
	RFIC
	C
	1 AN
	250

	30
	Routing Domestic/International Indicator
	RDII
	C
	1 AN
	251

	31
	Time of Issue
	TIIS
	C
	4 N
	252

	32
	Reserved Space
	RESD
	M
	1 AN
	256



Amendments:
· El.# 22 (FTDA) changed name ‘Flight Date’ for ‘Flight Departure Date’. (No impact in CSI file format).
· El.# 23 (TRNC) added.
· El.# 24 (RESD) changed from Attribute ‘15 AN’ to ‘11 AN’, and from Start Position ‘216’ to ‘220’.

Notes
1) For refunds with more than one occurrence of RTDN, only the first occurrence will be reported on this record.
2) FTDA is reported for the 1st flight coupon only.




COR Transaction Optional Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Billing Analysis Ending Date
	BAED
	C
	6 N
	12

	4
	Ticket/Document Number
	TDNR
	M
	14 AN
	18

	5
	Reserved Space
	RESD
	M
	1 AN
	32

	6
	Conjunction Ticket Indicator
	CJCP
	C
	3 AN
	33

	#1 Flight Coupon

	7
	Origin Airport/City Code
	ORAC
	M
	5 AN
	36

	8
	Destination Airport/City Code
	DSTC
	M
	5 AN
	41

	9
	Stopover Code
	STPO
	C
	1 A
	46

	10
	Reservation Booking Designator
	RBKD
	C
	2 A
	47

	11
	Carrier
	CARR
	M
	3 AN
	49

	12
	Reserved Space
	RESD
	M
	1 AN
	52

	13
	Fare Basis/Ticket Designator
	FBTD
	C
	15 AN
	53

	#2 Flight Coupon (same field structure as from 7 to 13)

	14
	Origin Airport/City Code
	ORAC
	C
	5 AN
	68

	to
	
	
	
	
	

	20
	Fare Basis/Ticket Designator
	FBTD
	C
	15 AN
	85

	#3 Flight Coupon (same field structure as Elements 7 to13)

	21
	Origin Airport/City Code
	ORAC
	C
	5 AN
	100

	to
	
	
	
	
	

	27
	Fare Basis/Ticket Designator
	FBTD
	C
	15 AN
	117

	#4 Flight Coupon (same field structure as Elements 7 to 13)

	28
	Origin Airport/City Code
	ORAC
	C
	5 AN
	132

	to
	
	
	
	
	

	34
	Fare Basis/Ticket Designator
	FBTD
	C
	15 AN
	149

	

	35
	Reserved Space
	RESD
	M
	3 AN
	164

	36
	Source of Approval Code
	SAPP
	C
	1 AN
	167

	37
	Form of Payment Transaction Identifier
	FPTI
	C
	25 AN
	168

	38
	Passenger Specific Data
	PXDA
	C
	29 AN
	193

	39
	Reserved Space
	RESD
	M
	20 AN
	222

	40
	Flight Departure Time
	FTDT
	C
	5 AN
	242

	41
	Reserved Space
	RESD
	M
	10 AN
	247



Amendments:
· El.# 7 (ORAC) changed Status from ‘C’ to ‘M’. (No impact in CSI file format).
· El.# 8 (DSTC) changed Status from ‘C’ to ‘M’. (No impact in CSI file format).
· El.# 11 (CARR) changed Status from ‘C’ to ‘M’. (No impact in CSI file format).

Notes
1) One Transaction Optional Record per document. Conjunction document may have multiple COR records (0-n).
2) FTDT is reported for the 1st flight coupon only.

COT Transaction Optional Tax Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Record Sequence Number
	SQNR
	M
	8 N
	4

	3
	Ticket/Document Number
	TDNR
	M
	14 AN
	12

	4
	Reserved Space
	RESD
	M
	1 AN
	26

	5
	Tax/Miscellaneous Fee Type
	TMFT
	M
	8 AN
	27

	6
	Tax/Miscellaneous Fee Amount
	TMFA
	M
	14 N
	35

	7
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	49

	8
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	57

	9
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	71

	10
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	79

	11
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	93

	12
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	101

	13
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	115

	14
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	123

	15
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	137

	16
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	145

	17
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	159

	18
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	167

	19
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	181

	20
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	189

	21
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	203

	22
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	211

	23
	Tax/Miscellaneous Fee Type
	TMFT
	C
	8 AN
	225

	24
	Tax/Miscellaneous Fee Amount
	TMFA
	C
	14 N
	233

	25
	Currency Type
	CUTP
	M
	4 AN
	247

	26
	Reserved Space
	RESD
	M
	6 AN
	251



Note
This record must be repeated if more than 10 taxes are reported.




CAD Card Authentication Information Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Ticket/Document Number
	TDNR
	M
	14 AN
	12

	4
	Card Authentication Sequence Number
	CASN
	M
	2 N
	26

	5
	Card Authentication Information
	CATI
	M
	229 AN
	28



Note
If the data to be reported exceeds the size of the CATI element, another record(s) is required. See also the example in Appendix G. 





CAX 3DS Card Authentication Information Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Ticket/Document Number
	TDNR
	M
	14 AN
	12

	4
	Card Authentication Sequence Number
	CASN
	M
	2 N
	26

	5
	3D Secure Card Authentication Information
	TDSD
	M
	99 AN
	28

	6
	Reserved Space
	RESD
	M
	126 AN
	131







COE Electronic Miscellaneous Document Optional Coupon Detail Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Ticket/Document Number
	TDNR
	M
	14 AN
	12

	4
	Conjunction Ticket Indicator
	CJCP
	C
	3 AN
	26

	5
	EMD Coupon Number
	EMCP
	M
	1 N
	29

	6
	EMD Related Ticket/Document Number
	EMRT
	C
	14 AN
	30

	7
	EMD Related Coupon Number
	EMRC
	C
	1 N
	44

	8
	EMD Service Type
	EMST
	C
	1 AN
	45

	9
	EMD Reason for Issuance Sub Code
	EMSC
	M
	3 AN
	46

	10
	EMD Fee Owner Airline Designator
	EMOC
	C
	3 AN
	49

	11
	EMD Operating Carrier
	EMCR
	C
	3 AN
	52

	12
	EMD Attribute Group
	EMAG
	C
	3 AN
	55

	13
	EMD Attribute Sub Group
	EMSG
	C
	3 AN
	58

	14
	EMD Industry Carrier Indicator
	EMIC
	C
	1 AN
	61

	15
	Reserved Space
	RESD
	M
	195 AN
	62



Amendments:
· El.# 9 (EMSC) changed Status from ‘C’ to ‘M’. (No impact in CSI file format).




CBT Batch Trailer Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Reserved Space
	RESD
	M
	10 AN
	12

	4
	Invoice Number
	INVN
	M
	14 AN
	22

	5
	Invoice Date
	INVD
	M
	6 N
	36

	6
	Batch Number
	BTNR
	M
	7 N
	42

	7
	Billing Analysis Ending Date
	BAED
	C
	6 N
	49

	8
	Total Debit Items
	TLDI
	M
	6 N
	55

	9
	Total Debit Amount
	TLDA
	M
	15 N
	61

	10
	Total Credit Items
	TLCI
	M
	6 N
	76

	11
	Total Credit Amount
	TLCA
	M
	15 N
	82

	12
	Currency Type
	CUTP
	M
	4 AN
	97

	13
	Reserved Space
	RESD
	M
	156 AN
	101







CAT Totals Per Agent Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Agent Numeric code
	AGTN
	M
	8 N
	12

	4
	Billing Analysis Ending Date
	BAED
	C
	6 N
	20

	5
	Invoice Number
	INVN
	M
	14 AN
	26

	6
	Invoice Date
	INVD
	M
	6 N
	40

	7
	Total Debit Items Per Agent
	TDIA
	M
	6 N
	46

	8
	Total Debit Amount Per Agent
	TDAA
	M
	15 N
	52

	9
	Total Credit Items Per Agent
	TCIA
	M
	6 N
	67

	10
	Total Credit Amount Per Agent
	TCAA
	M
	15 N
	73

	11
	Agent First Batch Number
	AFBT
	M
	7 N
	88

	12
	Agent Last Batch Number
	ALBT
	M
	7 N
	95

	13
	Currency type
	CUTP
	M
	4 AN
	102

	14
	Reserved Space
	RESD
	M
	151 AN
	106






CIT Invoice Trailer Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Invoice Number
	INVN
	M
	14 AN
	12

	4
	Invoice Date
	INVD
	M
	6 N
	26

	5
	Invoice Sequence Number
	ISQN
	M
	3 N
	32

	6
	Airline/Credit Card Company Agreement Number
	AGRN
	M
	16 AN
	35

	7
	Invoice Name
	INVE
	C
	20 AN
	51

	8
	Billing Analysis Ending Date
	BAED
	C
	6 N
	71

	9
	Batch Count Per Invoice
	BTCI
	M
	5 N
	77

	10
	Total Debit Items Per Invoice
	TDII
	M
	7 N
	82

	11
	Total Debit Amount Per Invoice
	TDAI
	M
	15 N
	89

	12
	Total Credit Items Per Invoice
	TCII
	M
	7 N
	104

	13
	Total Credit Amount Per Invoice
	TCAI
	M
	15 N
	111

	14
	Currency type
	CUTP
	M
	4 AN
	126

	15
	Total Discount Amount Per Invoice
	TDSI
	C
	15 N
	130

	16
	Total Tax on Discount Amount
	TTDA
	C
	15 N
	145

	17
	Total Net Amount Per Invoice
	TNAI
	C
	15 N
	160

	18
	Debit/Credit Code
	DBCR
	C
	2 AN
	175

	19
	Reserved Space
	RESD
	M
	80 AN
	177







CFT File Trailer Record 

	El.
#
	Element Description
	Glossary Reference
	Status
	Element Attribute
	Start Position

	1
	Standard Message Identifier
	SMSG
	M
	3 A
	1

	2
	Sequence Number
	SQNR
	M
	8 N
	4

	3
	Billing Analysis Ending Date
	BAED
	C
	6 N
	12

	4
	Reserved Space
	RESD
	M
	20 AN
	18

	5
	Invoice Code
	INVC
	M
	5 AN
	38

	6
	Reserved Space
	RESD
	M
	1 AN
	43

	7
	Total Number of Batches
	TNBT
	M
	5 N
	44

	8
	Total Number of Invoices
	TNIV
	M
	4 N
	49

	9
	File Total Debit Amount
	FLDE
	M
	15 N
	53

	10
	File Total Credit Amount
	FLCR
	M
	15 N
	68

	11
	Reserved Space
	RESD
	M
	174 AN
	83
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