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Agenda

NDC Intro and Benefits

United & TripActions partnership

NDC Demo



What’s the market problem?

Customers AirlinesTravel Agents



What do Corporates 
need?

To provide value around 4 Cs

 Improved Content (rich content)

 Greater visibility of Costs (fare types 

and ancillaries)

 More Control as travelers use the 

Corporate platforms

 Improved Customer Experience 

through more personalized offers



What do airlines want?

Move to value-based selling

 Differentiation (product description)

 Merchandizing (ancillaries, bundles)

 Personalization (loyalty, preferences)

 Dynamic Offers (continuous pricing)

and

 Innovation & Competition



Why NDC?

To modernize the way air products are 

retailed to travel agents, corporations and 

travelers

What is NDC?

A travel industry-supported program for the 

development and market adoption of a new 

data transmission standard 

Who can benefit from NDC?

 Full service and budget airlines

 Technology providers and travel agents

 Corporates buyers and travelers

can help



United & 
TripActions

NDC InFocus - Case Study
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TripActions & United 
NDC Solution









 Business travelers want more 

extensive airline content, ancillaries, 

and services in their corporate booking 

solution

 NDC supercharges the power of 

machine learning-driven 

personalization

 NDC creates a win-win-win across the 

business, the traveler, and the airline

Our

learnings



Q&A – Type Your Questions in Chat

Caroline Strachan
Managing Partner

Festive Road

Tye Radcliffe
Director of Distribution

United Airlines 

Anique Drumright
Vice President of Product

TripActions

Moderator



Thank you

www.iata.org/ndc

TripActions.com

United.com



Thank you for joining us. 

 Download slide or other PDFs > RESOURCES
 Step on the Gas

 NDC Talking Points for Corporate Buyers

 NDC Talking Points for TMCs

 Rate this webinar, complete Exit Survey 

 Watch your inbox or register for the next in the 

IATA NDC InFocus Webinar series

 Dec. 5: Expedia Group and Lufthansa Group

Register for new, or view 30+ BTN Group webinars 24/7 at   

www.businesstravelnews.com/Webinars

Subscribe to IATA’s monthly newsletter, NDC Hub at  

https://www.iata.org/publications/pages/signup.aspx

https://www.iata.org/whatwedo/airline-distribution/ndc/Documents/ndc-talking-points-tmc.pdf
https://www.iata.org/whatwedo/airline-distribution/ndc/Documents/step-on-the-gas.pdf
https://www.iata.org/whatwedo/airline-distribution/ndc/Documents/ndc-talking-points-corporates.pdf
https://www.iata.org/whatwedo/airline-distribution/ndc/Documents/ndc-talking-points-tmc.pdf
https://event.webcasts.com/starthere.jsp?ei=1271065&tp_key=09f3eb733f&sti=NovWeb
http://www.businesstravelnews.com/Webinars
https://www.iata.org/publications/pages/signup.aspx

