
The Air Cargo Tariff

Adapt to thrive in an  
ever-changing cargo industry
TACT is the definitive industry 
source for global air cargo 
regulations, rules of carriage and 
general rate information, enabling 
accurate and timely decisions  
all along the cargo supply chain.  
Obtain essential information  
on the rates and rules governing  
the transport of air cargo. TACT  
data contains all the information 
needed to complete day-to-day  
air cargo transactions.

TACT Rules give you access 
to general industry information 
and regulations, the latest key 
information on country regulations 
(airport, import/export) and the 
latest about carrier rules of carriage.

TACT Rates give you access to the 
most current industry, carrier and 
pre-constructed rates.

Benefit from IATA 
TACT solutions

�Attain global reach with TACT’s ••
worldwide distribution network

�Airlines, become more visible to ••
freight forwarders and increase 
your market value

�Freight forwarders, make ••
decisions more efficiently, 
enabling you to offer more 
competitive pricing and services

�Improve cost-efficiency in cargo ••
handling, as well as administrative 
procedures

�Airlines, forwarders, agents, ••
brokers, customs authorities,  
and airports, stay current with  
up-to-date industry regulations
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www.iata.org

TACT Data rates and rules are highly valued by global airlines,  
forwarders, agents, brokers, customs authorities, and airports.
TACT Airline Participation TACT is not just a guide to the whole cargo industry; it is also a communications tool that 
enables airlines to pursue cost-efficiency in cargo handling as well as administrative procedures. It features standardised 
and industry-specific information applicable to sectors such as insurance, transport of perishable goods, live animals, 
valuables, etc. With customisable product features and a worldwide distribution network, TACT is the most effective tool  
for any airline to distribute their vital cargo information.

TACT Online Clients can subscribe to this online web based service and access all TACT information in real-time  
format, accessing rates and rules information along with schedules, powered by our partner Innovata. This data is  
the most current information, updated every month with bulletins of changes (unlike the manuals, which are updated  
every three months).

TACT Data Rules contain general industry rules information, country import and export regulations and carrier rules  
of transportation. TACT Data Rules can be supplied in three different formats: MIF, XML or PDF, and can be easily 
integrated within your corporate network. This allows the end-user to work in their own environment with tailor-made 
information. Additionally, TACT Rules (general sections 1 - 5) have been translated into Spanish, French and Italian.  
Available in PDF format or hardcopy.
 
TACT Data Rates is a database in ASCII extract format containing the air cargo rates and charges, which can  
be implemented in many different ways. The database is in a 80-character layout or 150 (80/150 characters each line)  
and will be in CRLF (carriage return and line feed). Depending on what you need, you can purchase the data as follows: 

Worldwide rates (from all origins to all destinations worldwide export/import) ••

Rates to and from one country (i.e. Italy to worldwide and from worldwide to Italy export/import)••

Rates from country to worldwide (i.e. from Germany to worldwide export)••

For more information visit us online at: www.iata.org/tact

Email: customerservice.indp@iata.org
Phone: +31 (0) 20 403 7991


