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Glossary 
 

Acronym Meaning 
C2K Cargo 2000 
CCS Cargo Community System – (Value Added Network for Cargo) 
EDI Electronic Data Interchange 
FFA AWB Space Allocation Request Answer - for the purposes of this 

handbook referred to as “ Freight Booking Request Answer”. 
FFM Airline Flight Manifest Message 
FFR AWB space Allocation Request – for the purposes of this handbook 

referred to as “Freight Booking Request Message”. 
FHL Consolidation List Message (House Air Waybill data message) 
FMA Message Acknowledgement Message 
FNA Error Message 
FSA Status Answer Message 
FVA Schedule and Availability Information Answer Message 
FSR Status Request Message 
FSU Status Update Message 
FVR Schedule and Availability Information Request Message 
FWB Air Waybill Data Message 
FZB House Air Waybill Data Message 
GHA Ground Handling Agent 
IATA International Air Transport Association 
ISO International Standards Organisation 
MIP Message Improvement Programme 
ULD Unit Load Device 
VAN Value Added Network – 3rd Party EDI Service Provider  
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1 Introduction 
 
IATA has recently introduced a global programme of change, known as the IATA e-freight Message 
Improvement Programme. This programme is focussed on improving the quality and penetration of the 
messages exchanged between forwarders and airlines, concentrating initially on the FWB, FHL and 
FFM Cargo-IMP messages. Going forward, IATA will work with both stakeholder groups to improve the 
quality and penetration of FWB, FHL and FFM messages. 
 
The IATA e-freight Message Improvement Programme is an industry project, driven by IATA. There are 
many others within the airfreight community who have also committed to the principles of electronic 
commerce, such as the IATA Cargo 2000 group. The Cargo 2000 membership have agreed to 
implement full global electronic commerce. It is expected that this will fundamentally enhance trading 
relationships and foster competitive advantage for those that participate. 
 
However, for the industry to move forward, it is important that stakeholder groups understand the overall 
advantages and means of communicating electronically. Stakeholder groups must also recognise, that 
complete and accurate data is required for Customs reporting at the air waybill/house airway bill and 
FWB/FHL level. This guide introduces the standards that are available and the advantages of complete 
and accurate EDI Message exchange.  
 
This goal of this handbook is threefold, to be: 
 

1. An easy-to-understand guide to EDI (Part 1); 
2. An introduction to the Message Improvement Programme (Part 2); 
3. A guide to the most common problems and how to fix them. (Part 3).  

 
The initial audience for this handbook will be freight forwarder IT development and data entry staff, 
although the audience is expected to grow by stakeholder type as the programme matures and the 
handbook further develops. By tightening up on system validations in accordance with Cargo-IMP 
standards and ensuring, where this is not possible, data is entered in accordance with the above, it will 
be possible to achieve rapid improvements in the quality of the data exchanged between the forwarder 
and the airline.  
 
1.1 Disclaimer 
 
The information contained in the publication is subject to constant review in the light of changing 
business requirements, government requirements and regulations. No subscriber or other reader should 
act on the basis of any such information without referring to the applicable laws and regulations and/or 
without taking appropriate professional advice.  Although every effort has been made to ensure 
accuracy, the International Air Transport Association shall not be held responsible for loss or damage 
caused by errors, omissions, misprints or misinterpretation of the contents hereof. Furthermore, the 
International Air Transport Association expressly disclaims all and any liability to any person, whether a 
purchaser of the publication or not, in respect of anything done or omitted, and the consequences of 
anything done or omitted, by any such person in reliance on the contents of this publication.  
 
No part of this guide may be reproduced, recast, reformatted or transmitted in any form by any means, 
electronic or mechanical, including photocopying, recording or any information storage and retrieval 
system, without the permission of: 

Steve Smith 
Project Director e-freight 

International Air Transport Association  
Route de l'Aéroport, 33 P.O. Box 416  
1215 Geneva 15 Airport, Switzerland 
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2 A guide to EDI 

 
2.1 What is EDI? 
 
EDI (Electronic Data Interchange) is the application of computer and tele-communications technology to 
the exchange of business documents, such as air waybills and other information. 
 
With EDI, no paper documents are exchanged (where legally feasible); instead, the documents are 
transferred in a standard format, via a network, between your computer and your trading partner’s 
computer. This has the advantage of speed, accuracy and less manual effort than would be required 
using the conventional postal system or fax. 
 
In short, with EDI: 

 
 Electronic data replace paper documents (where legally feasible); 
 A telecommunications network replaces the physical document delivery; 
 Manual processing is reduced or eliminated. 
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Some business systems talk in a different language to other business systems, therefore there may be a 
requirement for a message broker to convert messages from one format to another. 
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 Tracking; 
Most Cargo Community Systems provide a detailed tracking information service. This allows the 
sender to monitor the progress of electronic documents from transmission to receipt and will 
provide an audit trail for messages. 
 

 Error checking and validation; 
When a message is sent to a Cargo Community System the address of the recipient is 
automatically checked. Messages are also validated for completeness and compliance to the 
specified standard. Incorrectly addressed documents or those which fail validation checking are 
discarded and the sender notified of the error. 
 

Cargo Community Systems also maintain a check on the completeness of the data. This ensures that if 
there is a break in transmission incomplete documents are not sent. 

 
2.4 What you need to make EDI work 

 
In order to make EDI work for you, you will need: 

 
 EDI Software to generate and receive messages; 
 Access to a Cargo Community System. 

 
These are further outlined below. 

 
EDI Software 
EDI Software is normally required to perform three tasks: 

 
 Data preparation; 
 The construction of data into a format suitable for transmission – and the translation of received 

EDI messages into useful data; 
 Control the sending and receiving of data via the chosen Cargo Community System.  

 
It may be important, depending on your business, to ensure that the EDI software is integrated with your 
in-house systems. 
 
There is now a wide variety of software available to carry out the many EDI functions. Your usual IT 
supplier will be able to advise you further. 

 
Access to a Cargo Community System 
There are a large number of Cargo Community Systems providers based around the world which can 
offer connections to airlines. 

 
Information on Cargo Community Systems is available from the Cargo Community Systems 
Directory, which is published by IATA. You can obtain a copy of this document from IATA. 
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Future developments in EDI 
  

As described above, the most popular current implementation of EDI involves the exchange of Cargo 
IMP and EDIFACT formatted messages over commercial data lines and using third party VANs (or 
Cargo Community Systems) as intermediaries. 

  
 
This time-tested process serves the industry well and is certainly less expensive than handling paper 
documents. 
  
Some participants are actively pursuing alternative communication methods (e.g., SMTP, Web Services, 
etc.) utilizing very low cost transmission over the Internet.  The newer, more flexible XML messaging 
standard is becoming more universally accepted and if adopted by all trading partners, could reduce 
costs further. 
  
Such developments could make the replacement of paper documents with Electronic Data even more 
desirable. 
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3 A brief guide to the IATA e-freight Message Improvement 

Programme 
 
The primary objective of IATA e-freight is to eliminate the need to transport paper documents for air 
cargo. To achieve this goal, numerous business, technical, legal and regulatory requirements must be 
met. Two such requirements are that the documents that accompany an e-freight shipment will, 
wherever possible, be replaced by electronic messages and that the data in these electronic messages 
must be 100% complete and accurate for all shipments. IATA e-freight stakeholders will not replace 
paper documents with electronic messages unless they have confidence in the quality (completeness / 
accuracy) of the data in those messages. Today, that confidence does not exist.  
 
To provide a coordinated approach to improving message quality, the IATA e-freight project will, 
together with industry stakeholders, establish an e-freight message penetration, measurement and 
improvement programme. This programme will start with a limited number of stakeholders and 
documents, but will expand to become industry wide. The programme will enable participants to share 
learning to resolve common problems and will provide standard, simple measures to track progress. 
 
The IATA e-freight Message Improvement Programme (MIP) is an integral part of the e-freight project.  
All stakeholders involved with local pilot implementations will be required to participate, but the 
programme will also be open to non-pilot stakeholder organisations that will be able to derive direct 
benefit from improved message performance before they implement e-freight in full.  
 
For current updates visit the MIP page on the StB Support Portal.  
http://www.iata.org/stbsupportportal/efreight/MessageImprovementProgramme-MIP.htm. 

 
3.1 Why should I join the Message Improvement Programme ? 
 
3.1.1 An airline should join because:  
Improved message quality is a pre-requisite for e-freight implementation. Without complete and accurate 
messages e-freight is not viable.  However, there are also direct and immediate benefits to be achieved 
by improving message quality. Once airlines determine their baseline performance they should develop 
business cases to evaluate the financial benefit associated with improved message performance.  
 
Direct benefits for the airline can come from: 

 Reduced cost of Air Waybill/House Air Waybill data entry for which no FWB/FHL has been 
supplied; 

 Reduced cost of amending incorrect FWB/FHL data; 
 Reduced message costs for rejected FWB/FHL messages and duplicate FWB/FHL messages.  

 
Advantages of receiving correct FWB/FHL data in advance of the physical document:  

 Reduction in Customs fines caused by incorrect FWB/FHL data; 
 Aspects of Customer Service, such as delays at freight acceptance, due to the receipt of incorrect 

FWB/FHL data. 
 

Costs for an airline participating in the IATA e-freight programme are likely to come from:    
 Development of the report required by IATA; 
 Increased message costs through increased penetration and potential additional   messages types 

exchanged; 
 Resource costs analyzing and addressing problems. 
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3.1.2 Forwarders should join because  
 
Improved message quality is a pre-requisite for e-freight implementation. Without complete and accurate 
messages, e-freight is not viable for the forwarder.  
Airline participants in the IATA e-freight Message Improvement Programme, will send RCS/RCF and 
DEP messages or the agreed equivalents, to freight forwarders in exchange for correct and accurate 
FWB messages. 
 
This has advantages for both the forwarder and the airline in that: 
 

 The agent does not need to phone the airline constantly for status updates; 
 Airline does not need to spend time answering queries. 

 
Some forwarders have expressed the desire to remove the need to deliver the AWB/HAWB to the 
airline. This can only be done if the FWB/FHL messages are complete and accurate. 
It will be the responsibility of the forwarder to ensure complete and accurate messages are sent to the 
airline before he can truly move to a paper-free environment.  
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4 Common Quality Problems 
 
Specific regulations for the transmission of data for Master Air Waybill and House Air Waybill data to/via 
USA have been in place since 2004. Today this has been extended to many other countries that have 
introduced similar regulations requiring the carrier to report data electronically, often in advance of 
landing. Unfortunately some carriers continue to experience difficulties with the data provided from their 
customers. In many cases the data provided to the carrier does not match the required standards set by 
the government agencies in their regulations. The key areas of concern are the shipper and consignee 
and Goods Description. These frequently contain significant errors, some of which result in delays to the 
import of the goods as well as placing the carrier at risk of penalty. 
 
By making a few small changes to the way in which data is captured, it is possible to make a difference 
to the quality of the message. 
The only valid characters that should be used on an air waybill and therefore on an FWB are: 

i. The letters A to Z (Must be upper case); 
ii. The numerals 0 to 9; 
iii. The special characters /-. Space and <= (<= is also known as carriage return line feed).  

 
Note: This document is a guideline and should not be used to determine the reporting 
requirements for Customs authorities. It is up to each individual company to ensure that they are 
reporting correctly to Customs.  
 
1. Consignee/shipper information 

 
Airlines spend a lot of time correcting consignee and shipper information in both the FWB and FHL 
messages. By following a few simple business rules you can be confident of improving the quality of 
data exchanged between you, the forwarder and the airline. 

 
The full shipper name and address must be provided in all cases. Only in cases where the shipment is a 
consolidation can the forwarder, agent or consolidator be shown as the shipper. In all other cases it 
must be the name and address of the place from where the goods are shipped. 

 
Address should always be complete and include all the data elements. In some countries including the 
USA and Canada the use of Post Office Box numbers is not acceptable.  

 
2. Pieces and weight 
 
Weight and pieces of the shipment have to be correct. 
The use of SLAC (Shipper Load And Count) is required where appropriate. 

 
3. Airport Codes 
 
Only IATA Airport Codes are accepted by customs (see TACT). 

 
 

4. Agent information 
 

 Airlines also spend a lot of time correcting agent information in the FWB messages. Once again by 
following a few simple business rules you can be confident of improving the quality of data exchanged 
between you, the forwarder and the airline. 
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5. Other Charges Codes 
 
Another common problem concerns the incorrect use of other charges codes. 
A full description of the codes can be found in Section 4.3.. 

 
6. Country codes 
 
One of the common areas for errors is the ISOC country code.  
To get started and assist with the identification of country codes, IATA has included the list, as published 
by ISO, on the 4th June 2007 in section 5.4 of this document. 
This list is also available at the following URL: 
http://www.iso.org/iso/en/prods-services/iso3166ma/02iso-3166-code-lists/list-en1-semic.txt

 
7. Description of goods. 

 
The Nature and Quantity of Goods (box (22L) on the AWB completion guide) for Consolidations must be 
described as either ‘Consolidation as per attached list’ or ‘Consolidation as per attached manifest’, 
without exception. 

 
NB. Any shipment having one or more house air waybills attached is considered a consolidation. 
 
This is as defined in the IATA Air Waybill Handbook, which sets out the use of The Nature and Quantity 
of Goods.  Section 2.18.10.4. of the Air Waybill Handbook states 'for consolidated consignments the 
entry shall show "Consolidation as per attached list" 
 
The Goods Description has to be complete and correct. It cannot contain any unclear descriptions; in 
most cases those lead to an immediate customs hold of the shipment. 
Where the consignment is not a consolidation the full descriptive text should be provided which also 
conforms to the requirements of any national regulations.  
 
Special characters, e. g.: > # , & = / - as well as "Umlaute" (ä) are not allowed in the Goods Description: 
 
Many customs authorities are now demanding more accurate descriptions relating to the goods. In many 
cases, the required details can be found on the Customs web sites.  

 
8. Timeliness 

 
Most Airlines’ systems cannot process FWBs or FHLs after the shipment has been tendered.  A major 
cause of rejections of these messages is late receipt. 

 
9. Message Versions 

 
It is important that the message originator and the message recipient agree on the message version to 
be exchanged. This will require liaison between the originator and recipient.  
 
10. Removal of unnecessary spaces 
 
No unnecessary spaces should appear in the messages exchanged. This can cause problems in the 
recipient’s systems. 
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4.1 How to ensure FWB shipper/consignee data compliance 
 
One area where mistakes can be made is during the completion of the shipper/consignee details. The 
validation rules for entering the shipper details on the air waybill match exactly those for the same field 
on the FWB.  
 
4.1.1 Shipper/consignee FWB Layout template 
 

 
 
 
4.1.2 Data element completion 

 
b) General 

i. The shipper and consignee details must consist of 5 text elements layout. 
ii. The first line in the AWB/FWBFWB identifies whether the data is that of the Shipper (SHP) or 

the Consignee (CNE). 
iii. Where the address is in the US the address it should contain the State code and zip code (as 

per TACT rules); Country and Zip Codes have to be entered correctly. 

www.iata.org/stbsupportportal 17 IATA Simplifying the Business 
 © INTERNATIONAL AIR TRANSPORT ASSOCIATION 2007 



 

 
Example: 
  
Name  ABC Company 
Address 123 Front Road 
City Atlanta 
State GA 
Zip code 12345 
Country code US 

 
Where the address is in Canada the address must contain the province Code (as per TACT rules) and 
the postal code must be to the correct format.  
 
Example:  
Name ABC Company 
Address 123 Front Road 
City Toronto 
State ON 
Zip code A7A 9V9   (Alpha,Numeric,Alpha,SPACE,Numeric,Alpha,Numeric) 
Country code CA 
 
c) Account Number 

i. The account number, which follows the message identifier, consists of 14 characters free 
format text. 

 
d) Name (Mandatory) 

i. The shippers/consignees name can be up 35 characters in free format text. 
 
e) Street address (Mandatory) 

i. The shippers/consignees street address can be up 35 characters in free format text. 
  
f) Place (Mandatory) and state/province (Optional) 

i. The shippers/consignees place can be up 17 characters in free format text. 
ii. The shippers/consignees state/province can be up 9 characters in free format text.  

Note: The state and province code are mandatory for customs requirements in both USA and 
Canada and must be included in both the AWB and FWB for shipments destined for these 
countries.   
 
g) Country code (Mandatory), post code (Optional), contacts (Optional) and contact number (Optional)  

i. The shippers/consignees country code (2 alpha) as listed in section 5.3 below.. 
ii. The shippers/consignees country postcode can be up 9 characters in free format text.  
iii. One or more contacts comprising, for each contact, the contact type (2 alpha), followed by: 
iv. The contact number (up to 25 characters free format text).    

Note: The post-code is mandatory for both US and CA Customs requirements and must be 
included and populated in accordance with the country requirements on both the AWB and FWB 
for shipments destined for these countries.   
 
 

4.1.2.1 System enhancements required for consignee/shipper  compliance 

a) Ensure that only valid characters are sent in the FWB message: 
i. The letters A to Z ((Must be upper case); 
ii. The numerals 0 to 9; 
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iii. The special characters -. Space. 
 

b) Ensure that the field length boundaries are not exceeded, e.g., the name can only be 35 characters; 
 
c) Ensure that additional lines of text in the shipper/consignee fields are not printed on the air waybill or 

included in the FWB message; 
 
d) Ensure country code can be populated from drop down list; 
 
e) Include checks to ensure mandatory consignee/shipper fields are completed. 
 
4.2 How to ensure FWB agent data compliance 
 
Another area in which mistakes can be made is during the completion of the agent details. The 
validation rules for entering the agent details on the air waybill are exactly the same as those for the 
same field on the FWB. The agent details in the FWB are conditional on the agent being entitled to 
commission. 
 
 
4.2.1 FWB – Agent Layout template 
 

 
 
 
4.2.2 Data element completion 

 
a) Account Number (Optional), IATA Agent Numeric Code (Mandatory), IATA agent CASS Address 

(Optional), Participant Identifier. 
i. The account number can be up to 14 characters of free format text. 
ii. The IATA Agent Numeric Code in non-CASS areas is a 7 numeric identifier. In CASS areas it is 

an 11 numeric identifier (Agent Numeric Code plus Agent CASS Address), the eleventh digit 
being an unweighted, modulus 7 check digit. 

 
The participant identifier is a code identifying the participant involved in the movement of the shipment, 
e.g.  
AGT =  AGENT 
CAG =  COMMISSIONABLE AGENT 
FFW =   FREIGHT FORWARDER     
SHP =  SHIPPER 
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b) Name (Mandatory)  

i. The name can be up to 35 characters free format text. 
 
c) Place (Mandatory) 

i. The place can be up to 17 characters free format text. 
 
 
4.2.3 System enhancements required for agent compliance 
 
a) Ensure that only valid characters are sent in the FWB message: 

i. The letters A to Z ((Must be upper case); 
ii. The numerals 0 to 9; 
iii. The special characters -. Space. 

 
b) Ensure that the field length boundaries are not exceeded, e.g. the name can only be 35 characters; 
 
c) Ensure that additional lines of text included in the agent data are not included on the printed air 

waybill or in the FWB message; 
 
d) Implement a modulus 7-digit check on the 11th digit where 7 numeric identifier IATA agent numeric 

code includes the IATA Agent CASS address; 
 
e) Include checks to ensure mandatory agent fields are completed; 
 
f) Ensure that participant identifier is static or can be populated from a drop down list. 
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4.3 How to ensure FWB Other Charges Codes data compliance 
 
There are a significant number of other charges codes, which can appear on both the FWB and the 
AWB. Because there are so many, there is a tendency to group the charges under the heading of 
miscellaneous charges if there is doubt when creating the data. This practice causes data inaccuracies 
and is strongly discouraged. 
 
 
FWB – Other Charges Layout Template 
 

 
 
4.3.1 Data element completion 
 
a) Prepaid Collect indicator P or C; 
 
b) Other Charge Code – 2 alpha charge code (see table below); 
 
c) Entitlement code – 1 alpha entitlement code C for carrier or A for agent; 
 
d) Charge amount -  Up to 12 numeric characters, including a decimal point if applicable; 
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The correct other charges codes should be strictly adhered to and are as follows: 

Other Charge Description 
Abbreviat
ed Codes Other Charge Description 

Abbreviate
d Codes Other Charge Description 

Abbreviated 
Codes 

Adjusting of improperly loaded ULD  UC Fuel Surcharge — Due Issuing Carrier  MY Radio-active room  RD 

Advances and/or guarantees  BA General (Handling)   FE Recontouring  UF 

Airport arrival   FA General (Storage)   ZB Referral of Charge   RC 

Appraisal Service  BB General Taxes   TX Rejection   RB 

AWB Cancellation  DG Government Tax   GT Release order   DK 

AWB Charges Correction Advice   DH Handling (Express)   EA Remit Following Collection Fee  RF 

AWB Copy   BC Handling (Heavy/Bulky cargo)   KA Removal (carrier warehouse to warehouse)   CJ 

Air Waybill Fee   AW Handling (Perishables)   PA Rental of Stalls/pens  LJ 

AWB Re-waybilling   DI Handling (Unit Load Device)   UH Re-warehousing  ZA 

Animal Container   AC Handling (Valuable Cargo)   VA Sales Tax  TB 

Assembly Service Fee  AS Handling (Vulnerable cargo)  WA Security (armed guard/escort) handling   VB 

Attendant  AT Hotel  LE Security Charge   SC 

Bank Release   BR Human Remains   HR Security (Surcharge/premiums)   XB 

Blacklist Certificate   BL Import/export documents processing   BI Separate Early Release  SP 

Bonding  CA Inventory and/or inspection   CF Signature Service   SS 

Certificate of Origin  DC Insurance Premium  IN Stamp Tax   TC 

Charges Collect Fee  FC Leasing   UE State Sales Tax   ST 

Cleaning  LC Loading/unloading  FF State Tax   TD 

Cleaning of stalls/pens   LI Loading/unloading equipment (forklift etc  KB Statistical Tax   TE 
Clearance and Handling — 
Destination  CD Live Animals   LA Stop in Transit   SI 

Clearance and Handling — Origin   CH Manual data entry for customs purposes  CC Storage — Destination   SR 

Clearance, General JA Messenger service  BH Storage (Live animals)  LH 

Collection of funds   BE Miscellaneous — Due Agent   MA Storage — Origin  SO 

Completion/preparation of documents  CB Miscellaneous — Due Carrier   MC Strongroom   VC 
Cool/Cold room, freezer 
(Perishables) PB Miscellaneous — Due Issuing Carrier  MO to MX Surface Charge — Destination  SD 

Cool/Cold room, freezer (Storage) ZC Miscellaneous — Due Issuing Carrier  MZ Surface Charge — Origin   SU 

Copies of documents  BF Miscellaneous — Due Last Carrier   MD to MN Time  XC 

Dangerous Goods Fee   RA Miscellaneous — Unassigned   MB Transit   TR 

Delivery   SA Mortuary  HB Unloading (Unit Load Device)   UG 

Delivery notification  SB 
Navigation Surcharge — Due Issuing 
Carrier   NS Value Added Tax (General or for Export)   TV 

Delivery Order  SF 
Overtime and Other Customs Imposed 
Charges  CI Value Added Tax (For Import only)  TI 

Demurrage  UD Packing/Repacking   PK Very important cargo (VIC)  IA 

Diplomatic consignment  GA Pick-Up   PU Veterinary inspection   LG 

Disassembly  UB Postal Tax  TA War risk  XD 

Disbursement Fee   DB Preparation of Cargo manifest   DD Weighing   FI 

Distribution Service Fee   DF Priority  FD Weight  XE 

Domestic shipments   FB Proof of delivery (documentation)   DJ Withdrawal of shipment after clearance   BM 
Electronic processing or transmission 
of data for customs purposes  CG Proof of delivery (pickup and delivery)  SE     

Export/Import warrant   CE Quarantine   LF     
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4.3.2 System enhancements required for other charge code compliance 
 
a) Ensure that the field length boundaries are not exceeded; 
 
b) Ensure that other charges codes can be populated from a drop down list and includes a full 

explanation of what the charge is; 
 
c) Ensure that specific mandatory other charges for airlines are present before allowing the user to 

complete the transaction. 
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4.4 How to ensure FHL shipper/consignee data compliance 
 
There are three main problems currently being experienced with the FHL message. These are: 
 
a) Invalid or missing shipper details  
b) Invalid or missing consignee details 
c) Description of goods not acceptable to regulatory authorities 
 
 
FHL – Shipper/Consignee Layout Template 
 

 
 
a) General 

i. The shipper and consignee details must consist of 4 lines. 
ii. The first data element in the FHL identifies whether the data is that of the Shipper (SHP) or the 

Consignee (CNE). 
 
b) Shippers/Consignees name (Mandatory for Customs reporting) 

i. The shippers/consignees name can be up to 35 characters of free format text. 
  
c) Shippers/Consignees street address (Mandatory for Customs Reporting) 

i. The shippers/consignees street address can be up to 35 characters of free format text. 
  
d) Shippers/Consignees place (Mandatory) and state/province (Mandatory for Customs Reporting) 

i. The shippers/consignees place can be up 17 characters in free format text. 
ii. The shippers/consignees state/province can be up 9 characters in free format text.  

Note: The state and province code are mandatory for customs requirements in both USA and 
Canada and must be included in both the AWB and FWB for shipments destined for these 
countries.   
 
   
e) Shippers/Consignees country code (Mandatory for Customs Reporting), post code (Mandatory for 

Customs Reporting), contacts (Optional) and contact number (Optional)  
i. The shippers/consignees country code (2 alpha) as listed in section 5 below. 
ii. The shippers/consignees country postcode can be up 9 characters in free format text.  
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iii. One or more contacts comprising, for each contact, the contact type (2 alpha), followed by: 
iv. The contact number (up to 25 characters free format text.    

 
Note: The post-code is mandatory for both US and CA Customs requirements and must be 
included and populated in accordance with the country requirements on both the AWB and FWB 
for shipments destined for these countries.   
 

4.4.1.1 System enhancements required for consignee/shipper compliance: 

a) Ensure that if the shipment is travelling to a destination or transit point, which requires the 
Shipper/Consignee data in the FHL message, the transaction which causes the FHL to be 
generated cannot be completed until the shipper/consignee data has been populated correctly; 

 
b) Ensure only valid characters are sent in the FHL message: 

i. The letters A to Z ((Must be upper case); 
ii. The numerals 0 to 9; 
iii. The special characters - . Space. 

 
c) Ensure that the field length boundaries are not exceeded, e.g. the name can only be 35 characters; 
 
d) Ensure that additional lines of text included in the shipper/consignee fields of the forwarders system 

are not included in the FHL message; 
 
e) Ensure country code can be populated from drop down list; 
 
f) Include checks to ensure mandatory consignee/shipper fields are completed. 
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4.5 How to ensure FHL Manifest Description of Goods Data Compliance 
 
FHL – House Waybill Summary Details Layout Template 

www.iata.org/stbsupportportal 26 IATA Simplifying the Business 

 

 
a) Manifest Description of Goods 

 Goods can be up to 15 characters of free format text. 
 

 
 
.6 How to ensure FHL Free Text Description of Goods Data Compliance 

HL – Free text description of goods layout template 

 

i. The Manifest Description of

4
 
F
 

 
 

) Free Text Description of Goods 
 Goods can be up to 65 characters of free format text. 

 
ote: Due to the size limitations in the Manifest Description of Goods it is necessary to provide 

ood example 
                               

3586.8              
 OUTLE  

Bad
72816KULBOS/T1K36.0                

OLDING C  

a
i. The Free Text Description of

N
the full descriptive text in the free text line in some cases. However, it is not allowed to start the 
description in the Manifest Description of Goods and continue the description in the Free Text 
Description of Goods. The Manifest Description of Goods and Free Text Description of Goods 
are separate and different data fields and should not be mixed. 
 
G
a) FHL/2           

MBI/125-32317460MNLJFK/T21K
HBS/5363409271/MNLPVD/6/L222.6/WIRE ASSY
TXT/WIRE ASSY OUTLET     
 examples 

a) MBI/125-374
HBS/KUL00091533/KULBOS/1/K36.0/EPOXY M
TXT/OMPOUND INV.NO M85303                    
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b) FHL/2                                      
MBI/125-33873254MAAATL/T2K811.0              
HBS/MAA0096761/MAAATL/2/K811.0/ALUMINIUM PISTO  
SHP/SUPER AUTO FORGE LTD 

 
4.7 Description of goods compliance - general 
Many Customs authorities are now demanding better and more accurate descriptions of goods when 
this information is sent to them in either electronic or other means. 
 
Examples of what is acceptable and not acceptable can generally be found on Custom’s Web sites. For 
instance the Canadian Custom’s Web site contains the following information. 
 

Not Acceptable Acceptable 
Apparel 
Wearing Apparel 
Ladies' Apparel 
Mens’ Apparel 

Clothing 
Shoes 
Footwear 
Jewellery (may include watches) 

Appliances Kitchen Appliances 
Industrial Appliances 
Heat Pump 

Auto parts 
Parts 

New Auto parts 
Used Auto parts 

Caps Baseball Caps 
Blasting Caps 
Bottle Caps 
Hub Caps 

Chemicals, hazardous 
Chemicals, non-
hazardous 

Actual Chemical Name (not brand name) 
Or U.N. HAZMAT Code Identifier # 

Electronic Goods 
Electronics 

Computers 
Consumer Electronics, Telephones 
Electronic Toys (can include Game boys, Game Cubes, Dancing Elmo Doll 
etc.) 
Personal/Household Electronics (i.e. PDAs, VCRs, TVs) 

Equipment Industrial Equipment, Oil Well Equipment, 
Automotive Equipment, Poultry Equipment, etc. 

Flooring Wood Flooring, Plastic Flooring, Carpet, Ceramic Tile, Marble Flooring 
Foodstuffs Oranges 

Fish 
Packaged Rice, Packaged Grain, Bulk Grain 

Iron Iron Pipes, Steel Pipes 
Steel Iron Building Material, Steel Building Material 
Leather Articles Saddles 

Leather Handbags 
Leather Jackets, Shoes 

Machinery Metal Working Machinery 
Cigarette Making Machinery 
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Not Acceptable Acceptable 
Machines Sewing Machines 

Printing Machines 
Pipes Plastic Pipes 

PVC Pipes 
Steel Pipes 
Copper Pipes 

Plastic Goods Plastic Kitchenware, Plastic Houseware, 
Industrial Plastics 
Toys, New/Used Auto Parts 

Polyurethane Polyurethane Threads 
Polyurethane Medical Gloves 

  Personal Effects 
Household Goods 

Rubber Articles Rubber Hoses 
Tires 
Toys 
Rubber Conveyor Belts 

Rods Welding Rods 
Rebar 
Aluminium Rods 
Reactor Rods 

Scrap Plastic Scrap 
Aluminium Scrap 
Iron Scrap 

STC (Said to Contain) 
General Cargo 
FAK (Freight of All Kinds) 
"No Description" 

  

Tiles Ceramic Tiles 
Marble Tiles 

Tools Hand Tools 
Power Tools 
Industrial Tools 

Wires Electric Wires 
Auto Harness 
Coiled Wire (Industrial) 
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4.7.1 System enhancements required for description of goods compliance: 
 
a) Do not allow abbreviated description of goods. If necessary, populate from a drop down list. 
b) Do not start the goods description in the manifest description of goods and continue in the free 

text description of goods. Repeat the details in the text description of goods. 
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5 ISO Country codes 
This list states the country names (official short names in English) in alphabetical order as given in ISO 3166-1 
and the corresponding ISO 3166-1-alpha-2 code elements. 

 Country Name 
Country 
Code Country Name 

Country
Code Country Name 

Country
Code 

AFGHANISTAN AF CAYMAN ISLANDS KY GERMANY DE 

ÅLAND ISLANDS AX CENTRAL AFRICAN REPUBLIC CF GHANA GH 

ALBANIA AL CHAD TD GIBRALTAR GI 

ALGERIA DZ CHILE CL GREECE GR 

AMERICAN SAMOA AS CHINA CN GREENLAND GL 

ANDORRA AD CHRISTMAS ISLAND CX GRENADA GD 

ANGOLA AO COCOS (KEELING) ISLANDS CC GUADELOUPE GP 

ANGUILLA AI COLOMBIA CO GUAM GU 

ANTARCTICA AQ COMOROS KM GUATEMALA GT 

ANTIGUA AND BARBUDA AG CONGO CG GUERNSEY GG 

ARGENTINA AR 
CONGO, THE DEMOCRATIC REPUBLIC 
OF THE CD GUINEA GN 

ARMENIA AM COOK ISLANDS CK GUINEA-BISSAU GW 

ARUBA AW COSTA RICA CR GUYANA GY 

AUSTRALIA AU COTE D'IVOIRE CI HAITI HT 

AUSTRIA AT CROATIA HR 
HEARD ISLAND AND MCDONALD 
ISLANDS HM 

AZERBAIJAN AZ CUBA CU HOLY SEE (VATICAN CITY STATE) VA 

BAHAMAS BS CYPRUS CY HONDURAS HN 

BAHRAIN BH CZECH REPUBLIC CZ HONG KONG HK 

BANGLADESH BD DENMARK DK HUNGARY HU 

BARBADOS BB DJIBOUTI DJ ICELAND IS 

BELARUS BY DOMINICA DM INDIA IN 

BELGIUM BE DOMINICAN REPUBLIC DO INDONESIA ID 

BELIZE BZ ECUADOR EC IRAN, ISLAMIC REPUBLIC OF IR 

BENIN BJ EGYPT EG IRAQ IQ 

BERMUDA BM EL SALVADOR SV IRELAND IE 

BHUTAN BT EQUATORIAL GUINEA GQ ISLE OF MAN IM 

BOLIVIA BO ERITREA ER ISRAEL IL 

BOSNIA AND HERZEGOVINA BA ESTONIA EE ITALY IT 

BOTSWANA BW ETHIOPIA ET JAMAICA JM 

BOUVET ISLAND BV FALKLAND ISLANDS (MALVINAS) FK JAPAN JP 

BRAZIL BR FAROE ISLANDS FO JERSEY JE 

BRITISH INDIAN OCEAN TERRITORY IO FIJI FJ JORDAN JO 

BRUNEI DARUSSALAM BN FINLAND FI KAZAKHSTAN KZ 

BULGARIA BG FRANCE FR KENYA KE 

BURKINA FASO BF FRENCH GUIANA GF KIRIBATI KI 

BURUNDI BI FRENCH POLYNESIA PF 
KOREA, DEMOCRATIC PEOPLE'S 
REPUBLIC OF KP 

CAMBODIA KH FRENCH SOUTHERN TERRITORIES TF KOREA, REPUBLIC OF KR 

CAMEROON CM GABON GA KUWAIT KW 

CANADA CA GAMBIA GM KYRGYZSTAN KG 

CAPE VERDE CV GEORGIA GE LAO PEOPLE'S DEMOCRATIC REPUBLIC LA 
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Country Name 
Country
Code Country Name 

Country 
Code Country Name 

Country
Code 

LATVIA LV NORFOLK ISLAND NF SRI LANKA LK 

LEBANON LB NORTHERN MARIANA ISLANDS MP SUDAN SD 

LESOTHO LS NORWAY NO SURINAME SR 

LIBERIA LR OMAN OM SVALBARD AND JAN MAYEN SJ 

LIBYAN ARAB JAMAHIRIYA LY PAKISTAN PK SWAZILAND SZ 

LIECHTENSTEIN LI PALAU PW SWEDEN SE 

LITHUANIA LT PALESTINIAN TERRITORY, OCCUPIED PS SWITZERLAND CH 

LUXEMBOURG LU PANAMA PA SYRIAN ARAB REPUBLIC SY 

MACAO MO PAPUA NEW GUINEA PG TAIWAN, PROVINCE OF CHINA TW 
MACEDONIA, THE 
FORMER YUGOSLAV 
REPUBLIC OF MK PARAGUAY PY TAJIKISTAN TJ 

MADAGASCAR MG PERU PE TANZANIA, UNITED REPUBLIC OF TZ 

MALAWI MW PHILIPPINES PH THAILAND TH 

MALAYSIA MY PITCAIRN PN TIMOR-LESTE TL 

MALDIVES MV POLAND PL TOGO TG 

MALI ML PORTUGAL PT TOKELAU TK 

MALTA MT PUERTO RICO PR TONGA TO 

MARSHALL ISLANDS MH QATAR QA TRINIDAD AND TOBAGO TT 

MARTINIQUE MQ REUNION RE TUNISIA TN 

MAURITANIA MR ROMANIA RO TURKEY TR 

MAURITIUS MU RUSSIAN FEDERATION RU TURKMENISTAN TM 

MAYOTTE YT RWANDA RW TURKS AND CAICOS ISLANDS TC 

MEXICO MX SAINT HELENA SH TUVALU TV 
MICRONESIA, FEDERATED 
STATES OF FM SAINT KITTS AND NEVIS KN UGANDA UG 

MOLDOVA, REPUBLIC OF MD SAINT LUCIA LC UKRAINE UA 

MONACO MC SAINT PIERRE AND MIQUELON PM UNITED ARAB EMIRATES AE 

MONGOLIA MN 
SAINT VINCENT AND THE 
GRENADINES VC UNITED KINGDOM GB 

MONTENEGRO ME SAMOA WS UNITED STATES US 

MONTSERRAT MS SAN MARINO SM UNITED STATES MINOR OUTLYING ISLANDS UM 

MOROCCO MA SAO TOME AND PRINCIPE ST URUGUAY UY 

MOZAMBIQUE MZ SAUDI ARABIA SA UZBEKISTAN UZ 

MYANMAR MM SENEGAL SN VANUATU VU 

NAMIBIA NA SERBIA RS VENEZUELA VE 

NAURU NR SEYCHELLES SC VIET NAM VN 

NEPAL NP SIERRA LEONE SL VIRGIN ISLANDS, BRITISH VG 

NETHERLANDS NL SINGAPORE SG VIRGIN ISLANDS, U.S. VI 

NETHERLANDS ANTILLES AN SLOVAKIA SK WALLIS AND FUTUNA WF 

NEW CALEDONIA NC SLOVENIA SI WESTERN SAHARA EH 

NEW ZEALAND NZ SOLOMON ISLANDS SB YEMEN YE 

NICARAGUA NI SOMALIA SO ZAMBIA ZM 

NIGER NE SOUTH AFRICA ZA ZIMBABWE ZW 

NIGERIA NG 
SOUTH GEORGIA AND THE SOUTH 
SANDWICH ISLANDS GS     

NIUE NU SPAIN ES     

www.iata.org/stbsupportportal 31 IATA Simplifying the Business 
 © INTERNATIONAL AIR TRANSPORT ASSOCIATION 2007 


	Glossary
	Introduction
	Disclaimer

	A guide to EDI
	What is EDI?
	EDI business functions in Air Cargo
	How you can exchange data electronically ?
	What you need to make EDI work
	Future developments in EDI

	A brief guide to the IATA e-freight Message Improvement Prog
	Why should I join the Message Improvement Programme ?
	An airline should join because:
	Forwarders should join because


	Common Quality Problems
	How to ensure FWB shipper/consignee data compliance
	Shipper/consignee FWB Layout template
	Data element completion
	System enhancements required for consignee/shipper  complian


	How to ensure FWB agent data compliance
	FWB – Agent Layout template
	Data element completion
	System enhancements required for agent compliance

	How to ensure FWB Other Charges Codes data compliance
	Data element completion
	System enhancements required for other charge code complianc

	How to ensure FHL shipper/consignee data compliance
	System enhancements required for consignee/shipper complianc

	How to ensure FHL Manifest Description of Goods Data Complia
	How to ensure FHL Free Text Description of Goods Data Compli
	Description of goods compliance - general
	System enhancements required for description of goods compli


	ISO Country codes

