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AIRLINE CODE NAME TITLE ADDRESS PHONE
Access Rail 450 9B Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Air Astana 465 3 KC Nigel Bale Manager Level 6, 117 York Street Sydney NSW 2000 02 9286 8932
Air Austral 760 4 UU Olga Moerbeck Revenue Accountant Level 11, 403 George St, Sydney NSW 2000 02 9244 2313
Aer Lingus 053 4 EI Olga Moerbeck Revenue Accountant Level 11, 403 George St, Sydney NSW 2000 02 9244 2313
Aeroflot Russian Airlines 555 2 SU Kevork Terzian Manager Level 24, 44 Market Street, Sydney NSW 2000 02 9262 2233
Aerolineas Argentinas S.A. 044 2 AR W. Droguett Deputy Regional Manager Level 3, 64 Clarence Street, Sydney 2000 02 9234 9000
Aeromexico 139 6 AM Jill Bleszynski Passenger Services PO Box 1440, North Sydney NSW 2059 02 9959 3922  
Aerosvit Ukrainian Airlines 87 0 VV Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Aegean Airlines 390 5 A3 Maria Zannaki Chief Accountant 31 Viltayioti street Kifisia Athens 30 210 6261852
Air Caledonie International 063 0 SB Jacques Escoffier Commercial Manager Lvl 12, HCF Bldg,403 George St, Sydney NSW 2000 02 9267 6363
Air Canada 014 0 AC Rick Pomery Business Development Manager Level 18, 264 George Street, Sydney NSW 2000 02 8248 5702
Air China Limited 999 5 CA Ma Ling Sales/Marketing Manager Level 21, 123 Pitt Street, Sydney NSW 2000 02 9232 7277
Air France 057 1 AF Ms. Jay Thipthanakittiporn BSP Financial Assistant Level 13, 115 Pitt St, Sydney  NSW  2000 02 8222 5070
Air Fiji 677 5 PC Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Air India 098 0 AI Nakul Chand Manager - Australia & Fiji L15, 31 Market St, Sydney 2000 PO Box Q407, QVB, 02 9283 3370
Air Madagascar 25 8 MD Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Air Malta (GSA) 64 3 KM Anthony Cassar Managing Director Level 8, 37-49 Pitt Street, Sydney 2000 02 9250 9444
Air Mauritius 239 1 MK Francis Ong Seng Region Mgr AU/NZ/SWP PO Box Q725  QVB Post Office, Sydney NSW 1230 02 9264 7771
Air Nauru 123 4 ON Paul Worsnop Manager Brisbane Level 7, 50 Queen Street, Melbourne VIC 3000 03 8610 1411
Air New Zealand Ltd 086 2 NZ Annemarie Williams Cust Serv Team Leader Private Bag 92007, Auckland, New Zealand +64 9 336 3308
Air Niugini 656 5 PX Trish Ayoub Business Relations Manager GPO Box 5293, Sydney  NSW 2001 02 9262 2568
Air Pacific Ltd 260 1 FJ Sushil Jayawant Revenue Accountant Level 10, HCF Building, 403 George Street, Sydney NSW 02 9244 2277
Air Seychelles 6 1 HM Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Air Tahiti 135 2 VT Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Air Tahiti Nui 24 4 TN Sushil Jayawant Revenue Accountant Level 11, 64 York Street, Sydney 2000 02 9244 2277
Air Vanuatu Ltd 218 1 NF Malcolm Pryor Manager Australia 1st Floor, 160 clarence Street, Sydney NSW 2000 02 9299 8974 
Air Zimbabwe Corporation 168 0 UM Adam Watson Managing Director Level 7, 5 Hunter Street, Sydney NSW 2000 02 9327 1060
Airlines PNG 62 6 CG Domingo Balingit Finance Manager PO Box 170, Boroko, NCD, Papua New Guinea 675 302 3183
Alaska Airlines Inc. 027 6 AS Olga Moerbeck Revenue Accountant Level 11, 403 George St, Sydney NSW 2000 02 9244 2313
Alitalia 055 6 AZ Olga Moerbeck Revenue Accountant Level 11, 403 George Street, Sydney NSW 2000 02 9244 2313
America West Airlines, Inc. 401 2 HP Harold Ball/Carol Ivison Discover the World Marketing - GSA PO Box 1440, North Sydney NSW 2059 02 9959 3696
American Airlines Inc. 001 1 AA ACM/ Refunds apac.refunds@aa.com ADM apac.adm@aa.com (02) 9923 3610
Asiana Airlines 988 1 OZ Francis Khan BSP Manager Level 6, 75 Castlereagh Street Sydney NSW 2000 02 9767 4351  
Austrian Airlines 257 5 OS Morten Skaar Accountant Level 7, 89 York Street, Sydney, NSW, 2000 02 9200 4800
Avianca 13 4 AV Adam Watson IBCS Representative Level 17, 68 Pitt Street, Sydney 2000 61293271060
Azerbaijan Airlines 771 1 J2 Ahmad Majidov Accountant May 28th st Azerbaijan ICCS@AZAL.AZ 994 124987221
Bangkok Airways Co. Ltd 829 7 PG Erika Haeberle Market Development Executive Level 18 Australia Square, 264 George St  Sydney 2000 02 8248 0050
bmi 236 6 BD Jill Bleszynski General Manager PO Box 1440, North Sydney  NSW 2059 02 9959 3696
British Airways plc 125 6 BA Cindy Lam BSP Coordinator Level 7, 141 Walker Street, North Sydney NSW 2060 02 9927 4800
Cathay Pacific Airways Ltd. 160 6 CX Jaylene Hartill-Law BSP/Accounts GPO Box 4996, Sydney  NSW 2001 02 9931 5651
China Airlines 297 3 CI Michael Huang Sales Executive Suite 803 Level 8, 14 Martin Place, Sydney 2000 02 9231 3336
China Eastern Airlines 781 4 MU William Zhang Financial Manager Level 9, 39-41 York St, Sydney NSW  2000 02 9290 1148
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China Southern Airlines 784 0 CZ Lincoln Zhu Finance Manager Level 19, 25 Bligh Street, Sydney NSW 2000 02 9233 9737
Continental Airlines Inc 005 5 CO Olga Moerbeck Revenue Accountant Level 11, 403 George St, Sydney NSW 2000 02 9244 2313
Croatia Airlines 83 1 OU Lidia Jelinic GSA, General Manager Level 7, 24 Albert Rd,Sth Melbourne 3205 03 9699 9355
Czech Airlines 64 1 OK Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Delta Air Lines Inc 006 6 DL Ian Tennant General Manager Australia - GSA Level 4, 9-13 Young Street, Sydney NSW 2000 02 9251 3211
Brussels Airlines 082 SN George Morello BSP Accounts Level 6, 75 Castlereagh Street Sydney NSW 2000 02 9767 4346
Egyptair 077 0 MS Francis Khan BSP Accounts Level 6, 75 Castlereagh Street Sydney NSW 2000 02 9767 4351
El Al Israel Airlines Ltd 114 2 LY Tony Chadwick Accountant Level 10, 5 Queens Road, Melbourne VIC 3004 03 9866 2755
Emirates 176 1 EK Edward Lim Area Manager Aust. & NZ Level 9, 257 Collins St, Melbourne  VIC  3000            03 9667 0093    

(ACM) 03 9667 0058
Ethiopian Airlines 071 1 ET Terry Davies Marketing Manager 403 George Street, Sydney 2000 02 9244 2476

Etihad Airways 607 5 EY Cramer Ball Country Manager
Level 36, Aurora Place, 88 Phillip St, NSW 2000, Sydney, 
Australia 02 9293 2855

Eva Air 695 2 BR Jeremy Chen Passenger Sales
Suite 3-1104, Int'l Terminal C, Sydney Int'l Airport, Mascot  
NSW 2020 02 9313 5199

Finnair Oy 105 0 AY Olga Moerbeck Revenue Accountant Level 11, 403 George St, Sydney  2000 02  9244 2313
Garuda Indonesia 126 0 GA Angelo Santangelo Finance Manager GPO Box 3836, Sydney  NSW  2001 02 9334 9900
Gulf Air Company G.S.C. 072 2 GF Maitri Kurukulasuriya Finance Manager Level 12, 403 George St, Sydney NSW 2000 02 9244 2149
Hainan Airlines 880 5 HU Adam Watson Manager Director Level 17, 68 Pitt Street Sydney NSW 2000 02 93271060
Hawaiian Airlines 173 5 HA Olga Moerbeck Revenue Accountant Level 11, 403 George Street, Sydney NSW 2000 02 9244 2313
Hahn Air Lines GmbH 169 1 HR Carol Clark BSP Officer Level 9 16 Spring St Sydney NSW 02 8080 5666
Heli Air Monaco 747 5 YO Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Hong Kong Airlines 851 4 HX Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Icelandair 108 3 FI Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Indian Airlines 058 2 IC Angela Caldwell Sales & Ticketing Co-ordinator PO Box 1348, QVB Post Office, Sydney 1230 02 8251 3911
Japan Airlines Int'l Co. Ltd. 131 5 JL Fabio Morsillo Revenue Accounts GPO Box 686, Sydney  NSW  1041 02 9272 1178
Jet Airways (India) Limited 58 9 9W Olga Moerbeck Revenue Accountant Level 11, 403 George Street, Sydney NSW 2000 02 9244 2313
Jetstar Airways  Pty Ltd 041 6 JQ Brett Wilson Commercial System Projects 473 Bourke Stret, Melbouren VIC 3000 bsp@jetstar.com
Kenya Airways (GSA) 70 6 KQ Peter McKeon General Manager Level 6, 75 Castlereagh Street Sydney NSW 2000 02 9767 4303

Kingfisher Airlines Limited 090 6 IT Arjun Dasgupta Sr. Manager - Intl Sales & Alliances
Udyog Bhavan, 29 Wachand Hirachand Marg, Ballard 
Estate, Mumbai 400038, India 91 22 6654 8429

KLM Royal Dutch Airlines 074 4 KL Diana Argirellis Accounts Manager Level 13, 115 Pitt St, Sydney  NSW  2000 02 9221 4044
Korean Air Lines Co. Ltd. 180 5 KE Sylvia Rhee Sales & Marketing Executive Level 4, Suite 2, 333 George Street Sydney NSW 2000 02 9262 2009
Kuwait Airways Corp. 229 5 KU Tony Brazenell Area Manager Aust. & NZ Level 15, 31 Market St, Sydney  NSW  2000 02 9264 8277
Lan Airlines 045 3 LA Olga Moerbeck Revenue Accountant Level 11, 403 George St, Sydney NSW  2000 02 9244 2313
Lufthansa German Airlines 220 3 LH Helen Ho Ticketing Agent Level 2, 143 Macquarie Street, Sydney  NSW 2000 1300 365 727
Malaysia Airline System Berhad 232 1 MH Danielle Pene BSP Clerk 5th Floor, 16 Spring St, Sydney  NSW  2000 02 9364 3506
Malev Hungarian Airlines Ltd 182 0 MA Francis Khan BSP Manager Level 6, 75 Castlereagh Street Sydney NSW 2000 02 9767 4351  
MIAT Mongolian Airlines 289 2 OM Adam Watson Manager Director Level 17, 68 Pitt Street Sydney NSW 2000 02 93271060
Montenegro Airlines 40 9 YM Adam Watson Manager Director Level 17, 68 Pitt Street Sydney NSW 2000 02 93271060
Northwest Airlines, Inc 012 5 NW Francis Khan BSP Officer Level 6, 75 Castlereagh Street Sydney NSW 2000 02 9767 4351
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Olympic Air 050 1 OA Peter Tsilioris Accounts Manager Level 3, 37-49 Pitt Street, Sydney NSW  2000 02 9251 1049
OzJet Airlines 441 0 O7 Elizabeth Young National Sales Manager Locked Bag 6060, Tullamarine VIC 3043 03 9373 8523
Pakistan International Airlines 214 4 PK Nouman Muir Area Mgr AU & NZ Suite 2, Level 11 ,99 York Street sydney 2000 02 9279 1250
Pacific Wings 56 8 LW Adam Watson Manager Director Level 17, 68 Pitt Street Sydney NSW 2000 02 93271060
Philippine Airlines, Inc. 079 2 PR Arnul Pan General Manager 49 York Street, Sydney NSW  2000 02 9279 2020
Qantas Airways Ltd. 081 4 QF APC 4, 203 Coward Street, Mascot NSW  2020 02 9691 2953
(Refunds / Net Remits) Refunds Department 131 711
Qatar Airways 15 7 QR Brett McDougall Sales Development Manager Level 8, 350 Collins Street, Melbourne VIC 3000 03 8605 4855
Regional Express (REX) 899 3 ZL Grace Pereira refunds@rex.com.au PO Box 91, Forest Hill  NSW 2651 263935505
Royal Brunei Airlines 672 0 BI Kim Gillespie Admin. Officer PO Box 478, Albert Street, Brisbane QLD 4002 07 3017 5010
Royal Jordanian 512 1 RJ Iain Ferguson Manager Aust. & NZ Level 10, 403 George Streeet, Sydney NSW 2000 02 9244 2701
Scandinavian Airlines Systems 117 5 SK Sherap Dorjee Accounts Manger Level 17, 31 Market Street, Sydney NSW 2001 02 9299 9822
Shenzhen Airlines 479 3 ZH Adam Watson Manager Director Level 17, 68 Pitt Street Sydney NSW 2000 02 93271060
Siberia Airlines 421 1 S7 Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Singapore Airlines Ltd. 618 2 SQ Maree Silva Agency Sales Admin. LOCKED BAG A3008, Sydney South 1235 02 9350 0171
Skywest Airlines 608 6 XR Christine Turley Revenue Officer PO Box 176 Cloverdale Western Australia 6985 08 9478 9966
Solomon Airlines 193 4 IE Stephen Chan Accounts Manager - Australia PO Box 46, Eagle Farm QLD 4007 07 3272 5786 
South African Airways 083 6 SA Entzer Lee Finance Officer Level 3, 117 York Street, Sydney 2000 02 9286 8956
Sri Lankan Airlines Ltd 603 1 UL Ian Robinson Sales Manager Austr./NZ Level 10, 403 George Street, Sydney NSW 2000 02 9244 2800
SWISS 724 3 LX Anil Rodricks Manager - Aust. & NZ Level 3, 117 York St, Sydney NSW 2000 1300 724 666

Thai Airways International 217 0 TG Ticket Office Level 4 (ticket office), 75 - 77 Pitt St, Sydney  NSW 2001 02 9844 0978
Transaero Airlines 670 5 UN Adam Watson Managing Director Level 17, 68 Pitt Street Sydney NSW 2000 02 9327 1060
Turkish Airlines Inc. 235 4 TK Serpil Yildiz Accounts Manager Suite 2601, 201 Kent street Maritime towers 02 9299 8331
Ukraine International Airlines 566 6 PS Michael Sullivan BSP Officer 80 Arthur St, North Sydney NSW 2060 02 9959 3696
United Airlines 016 2 UA GPO Box 3755, Sydney  NSW  2001 02 9292 4111
US Airways Inc. 037 2 US Harold Ball/Carol Ivison Discover the World Marketing-GSA PO Box 1440, North Sydney NSW 2059 02 9959 3696
Varig S.A. 12 7 G3 Olga Moerbeck Revenue Manager Level 11, 403 George St, Sydney  NSW  2000 02 9244 2313
Vietnam Airlines 738 3 VN Harald Kleinmann Sales/Marketing Executive Level 13, 31 Market St, Sydney NSW 2000 02 9283 9661
Virgin Atlantic Airways Ltd. 932 1 VS Michael Goei BSP Finance Clerk Eastside 75-85 O'Riordan Street, Alexandria, NSW 2015, 02 9004 5515
Vladivostok Air 277 4 XF WAdam Watson Manager Director Level 17, 68 Pitt Street Sydney NSW 2000 02 93271060

Urgent CC & Billing Enquiries
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