C2K Monthly Report

September 2007

(Jcargo

SYSTEM WIDE

Actual Month

Difference to
previous year

. Number of Lane Segments measured

73,851

17,111

. Number of Route Maps created

582,483

265,593

Difference to

Phase 1 Actual Month previous year
. Number of shipments measured 120,485 + 37,907
. Number of Lane Segments measured 23,339 + 6,824
. Flown as Planned 88% =
- FWB00 COITECT - BOOKING quality 1evel & Accuracy
of electronic data 90% +1%
. 7200n lIime otitication ot Freight an ocuments
Availability 77% +3 %

Compared to last months performance we have a 1% point increase in Flown as Planned, a 1% decrease in FWB
correct, and no change in % on time notification.

MEDIA ENQUIRIES All media enquires about this Management Report or Cargo 2000 in general should be directed to:
Jamie Roche T: +44 1753 621 666 E: jamie@jamierochepr.co.uk
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®] C2K Performance

AA 3,992 3% AA 88%
AC 2,315 2% AC 85%
AF 17,903 15% AF 75%
AZ 1,144 1% AZ 76%
BA 3,147 3% BA 86%
Ccv 5,086 4% Ccv 93% Summary
CX 4,445 4% CX 95%
KE 4,324 4% KE 89% * The monthly average ‘Flown as Planned’ is the
KL 17,899 15% KL 87% same as September last year and 1% point better
KZ 1,940 2% KZ 91%
LH 34,165 28% LH 90% than last month.
LX 6,024 5% LX 97%
(0N 2,627 2% (0N 92%
SK 4,382 4% SK 82%
SQ 8,424 7% SQ 97%
UA 2,668 2% UA 91%
ﬁotal 120,485 100% Average 88%
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® C2K Performance

PHASE 1

AGI 92% Summary

DHL 94%

GDW 86% » This measurement focuses on the ‘joint’ performance

KAN 89% regarding the receipt of Electronic Master Airwaybill

SCH 86% .

SDV 90% and the Quality and Accuracy of these data.

YAS 93% Performance is 1 percentage point worse than last
month, but 1 point better compared to this month last
year.

Average 90%
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® C2K Performance

AA 78%
AC 66%
AF 54%
AZ 43%
BA 83%
cv 87% Summary
CX 92% . .
KE 90% e This measurement focuses on the on time
KL 71% electronic transmission of the “Notification of Freight
KZ 86% and Documents Availability” sent by Airlines to
LH 85% Forwarders. No change over last month, but a 3%
LX 81% point improvement over September last year.
(0K 82%
SK 72%
SQ 88%
UA 70%
Average 7%
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® C2K Performance

System-wide Monitoring Scope
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SEP06 |OCTO06 | NOV0O6 | DECO6 | JANO7 | FEBO7 | MARO7 | APRO7 | MAYO7 | JUNO7 | JULO7 | AUGO7 | SEPO7

—e—Route Maps measured |316,890|336,220/333,106 338,817 |427,062|445,465|547,467|521,417|536,158|540,086 (437,076|575,150(582,483
— — Airline Lanes Measured | 56,740 | 58,496 | 52,063 | 60,656 | 59,498 | 64,670 | 72,312 | 70,287 | 69,489 | 68,855 | 49,207 | 72,609 | 73,851

The general upwards trend continues. July figures should be excluded for trend purposes due to incomplete data.
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® C2K Performance

Phase 1 - Monitoring Scope
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SEP06 | OCT06 | NOVO6 | DECO6 | JANO7 | FEBO7 | MARO7 | APRO7 | MAYO7 | JUNO7 | JULO7 | AUGO7 | SEPO7
—e&—Phase 1-Airline Shipments Measured | 82,578 | 88,336 | 90,709 | 91,746 | 92,046 |100,766|119,179|112,345|121,767|116,514| 87,898 |123,339(120,485
— — Phase 1-Airline Lanes Measured 16,515 | 17,795 | 18,483 | 19,609 | 20,362 | 22,972 | 25,024 | 23,988 | 27,942 | 23,980 | 15,679 | 23,882 | 23,339

As of December 2006 we began rolling out Phase 1 to ALL stations worldwide.

An unexpected slowing of shipments and lanes this month.
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® C2K Performance

Phase 1- Airline "Flown As Planned"
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SEP0O6 | OCTO06 | NOVO6 | DECO6 | JANO7 | FEBO7 | MARO7 | APRO7 | MAYO7 | JUNO7 | JULO7 | AUGO7 | SEPO7

‘**Flown as Planned 88% 87% 85% 83% 87% 87% 84% 86% 88% 86% 85% 87% 88%

A further 1% point performance increase compared to last month. Historical trend leads us to expect
another drop off starting next month as the annual cycle repeats.
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® C2K Performance

Forwarder FWB % Correct Received by Airline"

93%

92%

91% -

. \ /\/\/\

88% -
87% -
86% -

85%

SEP06 | OCTO6 | NOV06 | DECO6 | JANO7 | FEBO7 | MARO7 | APRO7 | MAYO7 | JUNO7 | JULO7 | AUGO7 | SEPO7
‘—— Forwarder FWB% Correct Received by Airlines 89% 92% 91% 88% 88% 91% 90% 91% 90% 90% 90% 91% 90%

A 1% point decrease compared to last month, trend seems to have leveled out at the 90% mark.
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® C2K Performance
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Phase 1- Airline on time "Notification of Freight and Documents' availability"

/T

SEPO6 | OCT06 | NOV0O6 | DECO6 | JANO7 | FEBO7 | MARO7 | APRO7 | MAYO7 | JUNO7 | JULO7 | AUGO7 | SEPO7
—+— NFD Availability 74% 70% 63% 63% 71% 69% 70% 70% 76% 74% 70% 7% 7%
No change to last month, but performance remains at a 12 month high.
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