News Bulletins IATA Nordic & Baltic 2007 January - June

This document is intended as a reference document to see when information was uploaded on the IATA
Nordic & Baltic website. We can not guarantee that links to other websites and documents are still
active. In case of any queries on old News Bulletins, please log your case to IATA Nordic & Baltic from
the_Customer Service Portal for Europe

2007/06/01 - Issuing E-ticket, if possible, is default from 1st June 2007

One of the major initiatives in the Simplifying the Business Project (StB) is impementation of 100%
electronic ticketing from 1st January 2008. In preparation for the deadline of all paper tickets all tickets
issued after 1st June 2007 must be issued as e-tickets where the city pair allows e-ticket. This is
implemented as an amendment in resolution 722. The passenger cannot choose or the travel agent is
not allowed to issue paper ticket in these cases.

More information regarding 100% e-ticket could be found here: 100% e-ticket.

2007/04/27 - Recall of MPDs and CIPs

Manual MPDs are no longer in use in BSP Nordic & Baltic. All MPDs and Carrier Identification Plates
(CIPs) have been recalled from the Travel Agents with effective date 30th April 2007. Information have
been sent to all Travel Agents via BSPIink. A copy of the letter with the instructions to the Travel Agents
could be found here: Recall of MPDs and CIPs.pdf. Please note that there are special procedures for
returning the MPDs and CIPs.

2007/04/20 - Update on Swefly - Reconstruction failed

IATA has received information that the reconstruction of Swefly has failed due to lack of financial
funding. The reconstructor therefore concluded that a regular bankruptcy was the unavoidable next step.
The District Court has consequently declared Swefly in bankruptcy and appointed the advokat, Mr.
Brannstrom, as the receiver. IATA has provided the receiver with information available to IATA
regarding i.a. passenger tickets, to facilitate the work of the receiver. IATA will continue to monitor
progress. However, the management and resolution of any legal issues now rests primarily with the
receiver.

2007/04/17 - Remittance period 2 March 2007

Remittance date is 18 April 2007 for reporting period 2 March 2007 according to the reporting calendar
for all Nordic & Baltic Markets. You can find the reporting calendar for 2007 under respective Airline
(BSP - Passenger) or Travel Agents: Reporting Calendar 2007.

2007/04/16 - Credit Card Transactions for Airlines in period 01APR

For Airlines participating in BSP Nordic & Baltic, please be informed that the daily credit card files
processed in the beginning of April can show a low amount of credit card transactions. The reason for
this was due to a missing file from one ticketing system 3rd April. This was rectified and all files run on
the 10th April meaning that daily credit card files from the 10th or 11th April should contain all these
transactions.
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2007/04/03 - LAB Airlines (Lloyd aero Boliviano) (LB-051) in Suspension

Referring to Resolution 850f, please be advised that the Carrier LAB Airlines (LB-051) has been put into
suspension by IATA until further notice. This means that Ticketing and Refunding is closed with
immediate effect in DK, NO and SE. IATA is holding all funds for the Airline in question. BSP
Remittances for Agents should be completed in full and IATA will initiate discussions with the official
liquidator when such has been assigned. For further information at this stage, please contact us at

info.se@iata.org
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