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IATA Catering Quality Assurance Programme
Structure
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IATA Catering Quality Assurance Programme 
ICQA Council

Responsibilities:

Adopt and update ICQA Standards and Guidelines,

Adopt and update the ICQA Audit Methodology,

Review and approve the ICQA Annual Audit Schedule,

Monitor the Programme,

Support growth of the Programme.

Meet twice a year.
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IATA Catering Quality Assurance Programme
ICQA Technical Committee

Responsibilities:

Review and propose amendments to ICQA Standards and Guidelines 
to ensure regulatory and legislative compliance, 

Review and propose amendments to the ICQA Audit Methodology,

Report to ICQA Council.

Meet at a minimum once a year.
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