ISS Revenue Billing Letter

TO: BSP Participants

FROM: ISS Revenue Systems

DATE: 28.09.2009

REFERENCE: 09-2009

SUBJECT: Central Billing Matters - Important Information

Dear BSP Patrticipant,

P.R. China CASS charges

Kindly note that for those airlines participating in the CASS, this month invoice includes items related to:
China CASS Joining Fee, China CASS Management Fees, China CASS 2008 Recut and China CASS
2009 Non-IATA Membership Annual Fee. Please contact the local office CASS in case of further
clarifications needed.

Central billing of BSP Japan DPC charges

Starting this month IATA Central Billing invoices BSP Japan data processing charges, including
retroactive charge for April, May, June and July.

ISS Revenue Central Billing Website

“Central Billing — All You Need to Know”, the most recent ISS Price List and recent Communiqués
are available to view on our website. We encourage you to visit this site on a regular basis.
http://www.iata.org/whatwedo/finance/settlement/airline _central billing.htm

ISS Revenue Copy Invoices

Please be reminded copies of our invoices must be obtained through IATA Invoice Works:
http://www.iata.org/ps/financial _services/invoiceworks/index.htm or email helpdesk@iataiw.com

As IATA strives towards e-invoicing and increased reduction of costs we would appreciate all our
member airlines informing us when they no longer need to receive paper copies via traditional malil.

ISS Revenue Mailbox

Should you have any questions regarding the content of your ISS Revenue invoice or any other ISS
Revenue related queries, the Central Billing Team can be contacted at issrevenue@iata.org

Any changes to your address and contact details should also be sent to issrevenue@iata.org so we can
ensure our records remain up to date. Please do not hesitate to contact us.

Yours faithfully
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Michael Schneider, Head of Central Billing,
Corporate Financial Systems



