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The IATA Cargo Claims and Loss Prevention 
Conference is a must-attend event for anyone with 
an interest in cost-effective processing of air cargo 
claims. It is the only conference of its kind which 
addresses the special needs of a very important, 
yet oft neglected industry niche. In these extremely 
challenging times, this conference can help prevent  
loss of precious revenue by  promoting  practical, 
workable solutions and best practices for quick and 
efficient processing  and  resolution  of air cargo 
claims. It is an excellent opportunity for gathering 
first hand information on effective management of 
air cargo claims and exchanging ideas with other 
professionals in the field.

Claims and Legal issues with a focus on Latin America, 
Claims involving special cargoes, Interline claims, 
Experts’ advice, Claims involving surface transport 
providers, Third party liability, Best practices in  
Loss Prevention, hidden costs of a claim, Liability in

It is beneficial for all stakeholders involved including 
airline claims and operations personnel, risk and 
insurance managers, freight forwarders, shippers,  
ground handlers, loss adjusters, aviation liability  
lawyers etc.  

For the latest event information, visit the Cargo Claims 
site at www.iata.org/events/cargo-claims/index.htm or 
e-mail

For sponsorship or exhibition opportunities,  
please contact: 

Ajay Pande at pandea@iata.org  
tel.: +41 22 770 2576 or 

Renato Reckmann at reckmannr@iata.org   
tel.: +55 11 2187 4282   

Dallas, USA, 03 - 05 November 2009

Ajay Pande at pandea@iata.org
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