
 
 
 
 
 

 

Check with airline for Reason of 
Issuance Code. 
“A” – For airline issue ticket 
“O” or “Q” – For rebooking fee 

Applicable when using 
reason code “Q” 
 
Include Airline code 
and ticket number.  
Eg. 0812500000000 

In Remarks field, avoid 
any symbols eg. $, #, 
@, % … 
 
Please type letters and 
numbers only 

Put in Airline PNR reference Put in Name of PAX 
No Numbers allow 

If you require 
assistant on 
the format of 
this page, 
please click 
this 
“YELLOW 
QUESTION 
MARK” 

Put in Airline 3 
digit code. 
Not QF, EK etc 

Logon BSPLink 
& select 
 
 Vutural MPD > 
Issue a MPD 

Always tick the % box and claim commission 
as percentage 

1. For Fees, put 
amount in Fare 
Box. 
 
2. For Airline issue 
ticket, put gross 
fare in fare box. 
List down all taxes 
involve. Click 
“More” for more 
tax boxes. 

CC Auth. Co
bank or GD
 

“ISSUE IN 
EXCHANGE FOR” & 
“ORIGINAL ISSUE 
DETAILS” only 
applicable when Form 
of payment is 
exchange 

de can be obtain from CC 
S


