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istanbul, 29 Subat 2008
Sayin Acente Yoneticisi,

ACENTALARIMIZIN _ ONEMLI DOKUMAN, RESOLUTION VE HANDBOOK’LARA
ULASABILECEKLERI INTERNET ADRESLERI

IATA ve CASS sistemine iliskin 6nemli dokiiman, resolution ve acenta el kitaplarina (handbook)
asagida belirtilen internet adreslerinden ulasabilirsiniz:

MUSTERI DESTEK WEB SAYFASI (CUSTOMER PORTAL EUROPE)
http://www.iata.org/customer portal europe/

CASS SISTEMINE ILISKIN RESOLUTION’LAR

http://www.iata.org/customer_portal _europe/dfc.htm adresine girilir ve ve “Cargo Agents” basligi altinda
“Select a category” drop-down menusiinden “Resolutions & Other Useful Information” segenegi
secilerek istenen dokiman agilir.

KARGO ACENTALIGI AKREDITASYONU ANA SAYFASI
http://www.iata.org/ps/certification/accreditation-cargo/index.htm

KARGO ACENTALIGI AKREDITASYONU FORMLARI

Sartlar ve kriter

http://www.iata.org/ps/certification/accreditation-cargo/accreditation qualifications.htm
Akreditasyon prosedirt
http://www.iata.org/ps/certification/accreditation-cargo/accreditation _procedures.htm
Notice of change formu
http://www.iata.org/ps/certification/accreditation-cargo/accreditation _changes.htm

2008 YILI CASS ACENTA TAKVIMI

http://www.iata.org/customer_portal_europe/dfc.htm adresine girilir ve “Cargo Agents” bashigi altinda
“Select a category” drop-down menisinden “Reporting calendars” sec¢enedi secilerek CASS acenta
takvimi acllir.

CASS LOCAL PROCEDURES — MANUAL FOR AGENTS
http://www.iata.org/customer_portal_europe/dfc.htm adresine girilir ve “Cargo Agents” bashg altinda
“Select a category” drop-down menlsiunden “Local procedures, forms and information” segenegi
secilerek Turkey - Local procedures CASS dokimani agilir.

CASS TURKIYE HAVAYOLU LISTESI
http://www.iata.org/worldwide/europe/turkey/info_turkey participating_airline_list.htm adresine girilir ve
“CASS Turkey” linkine tiklanarak havayolu listesi goruntulenir.

CASS ACENTA BULTENLERI
http://www.iata.org/worldwide/europe/turkey/new turkey cass bultenleri.htm
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CASSIlink ACENTA KULLANIM KILAVUZLARI
http://www.iata.org/customer_portal_europe/dfc.htm adresine girilir ve “Cargo Agents” bashg altinda

“Select a category” drop-down menlstnden “Manuals and Guidelines” secenegi segcilerek istenen

kilavuz goéruntulenir.

IATA ONLINE STORE
https://www.iataonline.com

IATA MEMBERSHIP AIRLINES ANA SAYFASI

http://www.iata.org/membership/airlines

IATA SELF STUDY
http://www.iata.org/training/self study/

Saygilarimizla,

IATA
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