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Office and report there in person at least once a month, andRESOLUTION 880
have no other gainful employment. Additionally he must be
carried regularly and in good faith on the payroll or other
relevant disbursement records of the Agent, orPASSENGER SALES AGENTS
2.4.2 have been transferred directly from an Approved Lo-PAC1(42)880(except USA) Expiry: Indefinite
cation where he met the requirements of Subparagraph 2.1 of(amended) Type: B
this Paragraph, to another location of the Agent for which anPAC2(42)880 (amended)
application for accreditation has been made but is stillPAC3(42)880 (amended)
pending; provided that such employee's eligibility shall cease
upon the first disapproval of the application; provided furtherRESOLVED that, for the purpose of facilitating the conduct of
that any tickets issued to such an employee shall not increasebusiness operations relative to international air transportation
the total number of tickets permitted by this Resolution.for Accredited Agents situated elsewhere than in the USA,

Members may, at their option and subject to the conditions 3. SUBORDINATES OF ELIGIBLE PERSONS
contained in this Resolution, grant to Accredited Agents
international air passenger transportation at a discount. the eligibility of a person shall not in itself render eligible such

person's subordinates who shall be eligible only if they meet
DEFINITIONS all the applicable requirements of this Resolution.

The definitions of terms and expressions used in this Resol- 4. FARE REDUCTION FOR SPOUSE
ution are contained in Resolution 866.

the spouse of a person travelling under the provisions of this
1. AGENT ELIGIBILITY Resolution may also be granted reduced fare transportation

provided that;each Approved Location of an Agent may qualify for reduced
fare transportation under this Resolution provided all the 4.1 the couple travel together from the point of origin to the
following minimum eligibility requirements are met: point of destination in case of one way trips, or to the point of

turnaround in case of round trips, or to the highest rated point1.1 at the time of application the Agent shall have had at
in case of circle trips;least one Approved Location on the Agency List continuously

for a period of not less than 12 months; and 4.2 the discount granted is not greater than 50% of the
applicable fare; provided that the discount shall only be1.2 at the time of application, through to the time of proposed
applied to fares on which the discount for Agents provided fortravel, the Agent must not be under notice of default; or
in this Resolution also applies;

1.3 at the time of application, through to the time of proposed 4.3 under this Paragraph no person shall receive more thantravel, the Approved Location of the Agent must not be under
one reduced fare ticket per calendar year from any onesuspension.
Member;

2. ELIGIBILITY OF PERSON TRAVELLING 4.4 such ticket shall not be deducted from the Agent's annual
allotment described below;a reduced fare ticket may be issued under the provisions of

this Resolution to the sole proprietor, partner, director and/or 4.5 nothing herein shall preclude a spouse who is indepen-
employee of an Agent when they meet all the following dently eligible for reduced fare transportation under the
requirements; the person travelling must: provisions of Paragraph 2 from applying and travelling in

accordance with the provisions of this Paragraph.2.1 have been in the service of the said Accredited Agent
continuously and without interruption for not less than 12 5. ANNUAL ALLOTMENT AND DISCOUNTmonths immediately prior to the date of such Application;
provided that a period of not less than three months' service 5.1 an annual allotment of two tickets, for one way, round or
with the Agent shall suffice where the person travelling was in circle trip transportation in respect of each Approved Location
the service of another Accredited Agent not more than 60 of the Agent may be issued by each Member per calendar
calendar days before commencing his present employment year at a discount of not more that 75% of the applicable air
and was eligible under this Resolution; and fare for the class of service used; provided that notwithstand-

ing any conditions governing special fares, such tickets may2.2 devote in a full-time capacity all or substantially all of his
not be issued using special inclusive tour basing fares. Wheretime directly to the promotion and sale of travel, including air
the charge for air transportation consists of a fare and atransportation, on behalf of the Accredited Agent making such
surcharge, e.g. weekend, business class, the discount shallapplication, either at an Approved Location of the Agent or at
be based on the fare and such surcharge, but shall not bethe Agent's listed Administrative Office within the same
applied to excess baggage charges or to any surchargecountry; and
specifically excluded by the Member from the application of
the discount. Any tickets issued to an eligible person attached2.3 be salaried and/or paid on a commission basis and be
to an Agent's listed Administrative Office shall not increaseshown on appropriate disbursement records of the Agent; and
the total number of tickets permitted by this Resolution;

2.4 in the case where he is an employee whose full-time
5.2 ICELAND ONLY notwithstanding Subparagraph 5.1 ofemployment is not on the premises of the Approved Location
this Paragraph, Members operating services to and fromor the listed Administrative Office of the Agent:
Iceland may provide Accredited Agents having one or more

2.4.1 work hours not less than those normal for other eligible Approved Locations in that country with an unlimited number
staff at such Agent's Approved Location, and he must be of tickets at a 50% discount over their lines between Iceland
assigned to such Approved Location or listed Administrative
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and UK/Scandinavia; provided this shall apply as long as other remuneration shall not be claimed or retained by the
there are not more than three Members serving Iceland. Agent nor paid by a Member in respect of the reduced fare

transportation provided in accordance with this Resolution.
6. APPLICATION FORM AND PROCEDURE The reporting and remitting procedures applicable under the

Passenger Sales Agency Rules shall apply in respect of6.1 when applying for reduced fare transportation the respon- reduced fare tickets; provided that:
sible official of the Agent shall fully complete and sign the
Application Form prescribed in Attachment ‘A’ to this Resol- 9.1 where the Member issues the ticket a billing shall be
ution and submit it in advance to all air carriers participating in promptly sent to the Agent and shall be settled directly by the
the itinerary. All such carriers shall be responsible for granting Agent with the Member within 15 days of billing; or
approval and for the arrangements for issuance of their own

9.2 where the Agent is instructed to issue the ticket fromTraffic Document on their own services and on the services of
Standard Traffic Document stock such issue shall be includedanother air carrier, if applicable. In the latter instance the
in the next Sales Transmittal under Billing and SettlementAgent, if so required by the ticketing Member, shall obtain and
Plan reporting procedures and remittance shall be madesubmit to the ticketing Member the written concurrence of all
accordingly; orother air carriers participating in the itinerary;

9.3 where the Agent is instructed to issue the Member's6.2 whereas only a Member or where applicable the Mem-
Traffic Document the Agent shall report the issue in the nextber's General Sales Agent having duly appointed the Agent
sales report due to the Member and remit the amount due inpursuant to the Passenger Sales Agency Rules may issue or
accordance with the remitting provisions set forth in thecause to be issued reduced fare tickets under the provisions
applicable Passenger Sales Agency Rules.of this Resolution, other Members participating in the trans-

portation need not have so appointed the Agent. The Member 9.4 the ticket must be issued in the calendar year of
receiving the Application shall not grant the reduced fare application; and
transportation if it knows or reasonably should have known
that the eligibility requirements or other requirements have not 9.5 in no case shall the ticket validity be more than three
been met. months from date of issue.

7. ACCEPTANCE PROCEDURE 10. BILLING WHERE ISSUANCE PRECEDES
CONCURRENCE(S) OF PARTICIPATING AIRthe Member to which the Application is made need not accept
CARRIERSit for processing. The Member may accept the Application if,

in the Member's opinion, it covers travel by a person qualified
notwithstanding the provisions of Paragraph 8 of this Resol-to benefit under the provision of this Resolution.
ution where one or more participating air carriers' concur-
rences have been requested by a Member but have not been8. TICKET ALLOTMENT — DEDUCTIONS
received prior to departure date, such Member may cause the

8.1 a deduction shall be made by each Member participating ticket to be issued, subject to the following conditions:
in the transportation granted from the Approved Location's

10.1 the ticket is issued not earlier than ten days after theannual allotment with such Member. However, where a
Application for the reduced fare transportation has beenreduced fare ticket is issued, in whole or in part over a line
received; the Agent gives a written guarantee he will pay,which is operated in pool the deduction pertaining to the pool
within 15 days of billing to the issuing Member, the fullsector shall be made by the pool partner Member issuing the
applicable fare for each sector for which a concurrence hasticket, whether or not that Member operates the actual pool
been refused; the Member must render such billing within 30service used; furthermore, where in an interchange service
days of the date of receipt of any such refusal;the aircraft of one Member operate a through service from

points on its routes to points on another Member's routes, 10.2 the Agent must, within 15 days of the billing date, settle
under charter to such other Member, the deduction shall be the remittance due directly with the issuing Member to be
made only by the Member operating the flight, when the passed to the respective air carrier concerned. If the Agent
person travels exclusively on the interchange service; does not remit within such 15 day period, the irregularity

and/or default procedures otherwise applicable to the Agent8.2 irrespective of the actual Approved Location or listed
under the provisions of the Passenger Sales Agency RulesAdministrative Office where the passenger works, upon
shall apply.agreement between the Member and the Agent the deduction

may be made from the annual allotment of any Approved 11. CHANGE IN ELIGIBILITYLocation of the Agent in the same country, as long as the
aggregate number of tickets which the Member may grant the if at any time prior to the commencement of the travel there is
Agent pursuant to Subparagraph 5.1 of this Resolution is not a change affecting the eligibility of the person travelling, either
exceeded; as a consequence of a change in status of such person (e.g.

discontinued employment) or of the status of the Agent or8.3 an Agent shall not be allowed to reimburse a Member for
Approved Location (e.g. the Agent or Approved Locationa reduced fare ticket(s) issued and used for the purpose of
comes under notice of default, or is suspended) the Agentreinstating any of its annual allotment for other reduced fare
shall immediately so notify the Member whose ticket is usedtransportation.
and shall immediately return the ticket to that Member. The
travel approval granted by the Member shall no longer be9. ISSUANCE, REPORTING AND
valid; provided that the Member shall be responsible forREMITTANCE OF REDUCED FARE TICKETS cancelling the reduced fare transportation only if it knows or
reasonably should have known of the changed eligibility.the ticket issuing Member may either issue the reduced fare

ticket directly or instruct the Agent to issue it. Commission or

471



Passenger Agency Conference Resolutions Manual

is eligible for the grant of such reduced fare transportation12. RETROACTIVE APPLICATION
when in fact either the Agent or such person is not so eligible.

notwithstanding the Application in advance requirement in .

Paragraph 6 of this Resolution it shall be permissible for a GOVERNMENT RESERVATIONS
Member to accept an Agent's retroactive Application where
there were exceptional and compelling reasons why the CANADA
Agent was unable to make Application in advance; such

Nothing in said Resolution or acceptance thereof shall beretroactive acceptance may be granted if an Application is
construed as limiting in any way the statutory power and dutysubmitted not later than three months after date of purchase
of The National Transportation Agency of Canada to approveof the full fare ticket, in which case it must be deducted from
the issuance of any and all free and reduced farethe annual allotment of the year when the full fare ticket was
transportation by air carriers subject to the Agency'sissued; provided (i) that the Agent is in all other respects
jurisdiction and under such terms, conditions and forms as theeligible for such reduction; and (ii) that the Member accepting
Agency may direct, and that the issuing of such other free orsuch retroactive Application shall obtain from the Agent and
reduced rate transportation shall not be deemed by themaintain on file for at least two years a letter explaining the
International Air Transport Association or any Member thereofexceptional and compelling reasons for such retroactive
to be contrary to any Resolution or Rule of the Association orApplication.
to the provisions of any agreement to which such air carriers
are party as Members of the Association.(10.6.76)13. RECORDS

.

each Accredited Agent shall maintain, for not less than two INDIA
years from the date of Application and hold immediately
accessible, adequate records to substantiate the Agent's A sole proprietor, partner or director of an IATA approved
certification that a person named in any Application qualifies agent or any other official deputed by such an approved
for reduced fare transportation. Such records shall be open to agent in India will be exempt from the eligibility requirements
inspection by a Member to which an Application is made and stipulated in Subparagraph 2.2 in respect of travel from/to
shall include the following: India, provided that Department of Tourism and the

Government of India has released exchange to the agency for
13.1 payroll ledger and cancelled cheques, money orders or promotion of tourism to India. (13.04.81)

.other proof of payment of salary, wages and/or commissions
as well as all deductions for taxes and social security (or

MEXICOequivalent) in the case of an employee;
Nothing in Resolution 203 (now 880) will limit in any way the13.2 cash disbursement books and cancelled cheques,
laws or the regulatory authority of the Secretary ofmoney orders or other proof of payment of salary or other
Communications and Transport to issue one or more passesremuneration for services rendered, made in the case of a
for air transportation. (5.3.79)sole proprietor, partner and/or director, eligible as defined .

herein;
SOUTH AFRICA

13.3 service agreements, contracts, time sheets or other
Its terms shall not be construed as having any bearing on thedocumentary proof of the degree of service required from
transportation of an IATA Sales Agent (including its directors,each sole proprietor, partner, director and/or employee to
officers and employees or the spouse or dependents of anywhom payment of remuneration is shown under Subpara-
thereof) exclusively on or over the domestic air servicesgraphs 14.1 and 14.2 of this Paragraph;
operated within the Republic of South Africa or the Territory of

13.4 copies of all Applications accepted by the Member to South West Africa, or between the Republic and the said
which the Application was made. Territory.

14. LIABILITY FOR ACCURACY OF
APPLICATION
the Agent shall be solely responsible for the accuracy of each
and every Application. In the event that the Agency Adminis-
trator receives a complaint in writing that the Agent, in an
Application for reduced fare transportation under the pro-
visions of this Resolution, has made a material misrepresen-
tation, and the Agency Administrator finds that a prima-facie
case has been established, he shall initiate a review by the
Travel Agency Commissioner. If the Commissioner deter-
mines that the Agent did make a material misrepresentation in
its application, the Agent in respect of its Approved Locations
in the country concerned shall be deemed to have forfeited all
reduced fare transportation privileges available under the
provisions of this Resolution for a period of two years
commencing 30 days after the date of the Commissioner's
decision. For purposes of this Paragraph a material misrep-
resentation is any statement in or omission from an Appli-
cation which conveys or implies that the Agent, or the person
on whose behalf the reduced fare transportation is requested,
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If held, Travel Agent ID Card Nbr. ................................... IATA Other (specify) ...................................................................

Resolution 880 — Attachment ‘A’

RESOLUTION 880

Attachment ‘A’
.

XYZ TRAVEL AGENT (USE TRAVEL AGENCY LETTERHEAD)

Application Form — Reduced Fare Transportation Resolution 880

IATA Airline to which Application is made: ...........................................................................................................................................

Address of Approved Location/Administrative Office where person travelling (passenger) is employed (or to which he reports)

...............................................................................................................................................................................................................

Office Telephone No.: ..........................................................................................................................................................................

Family name of passenger .............................................................................................................................................. Mr/Mrs/Miss

First name and initial of passenger: .....................................................................................................................................................

Position/title of passenger: ...................................................................................................................................................................

Given name of accompanying spouse, (if applicable): .........................................................................................................................

Details of Itinerary Requested (reservations to be made by the Agent):

From To Airline Flight No. Date

...............................................................................................................................................................................................................

...............................................................................................................................................................................................................

...............................................................................................................................................................................................................

The undersigned being duly authorised to sign on behalf of the Accredited Agent has read and understood the terms and
conditions of Resolution 880 and declares that this Application is made in accordance with those terms and conditions. In
particular, the clauses relating to eligibility of the Agent and eligibility of the person travelling have been noted.

We undertake to pay the amount of fare due to the Airline as a consequence of this Application.

We further undertake to pay the full applicable fare for each sector for which the transporting Airline's concurrence has been
refused and to remit such amount within 15 days of billing by the Airline whose ticket has been issued.

It is understood that we must inform you of any change in eligibility and we will thereupon return any tickets issued in response to
this Application.

We certify that the information submitted in this Application is complete and accurate in all respects. We understand that any
material misrepresentation on this Application will result in action being taken under Resolution 820e as appropriate. Such action
may include forfeiture of reduced fare transportation privileges.

Name: .....................................................................................................................................................................................................

Position in agency: .................................................................................................................................................................................

Signature: ...............................................................................................................................................................................................

Official Stamp of the Agent ....................................................................................................................................................................

Date of this Application: .........................................................................................................................................................................

CERTIFICATION TO AIRLINE FOR SPOUSE TRAVEL

I hereby certify that the person above and accompanying me on the travel applied for is my spouse. I am familiar with the
restrictions governing our joint travel as outlined in Resolution 880, Subparagraph 4. I have not received from you a reduced fare
spouse's ticket during this calendar year.

Mr/Mrs ....................................................................................................................................................................................................

................................................................................................................................................................................................................

(Signature of passenger named in Application)

* This form is to be reproduced exactly as appears in the IATA publication with no omissions deletions or alterations. It is to be
completed either by typewriter or by hand, in ink, using block letters
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