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Issue e-tickets! 100% e-ticketing by 31 May 2008 

 
 

CCXX  &&  KKAA  ––  WWaaiivveerr  ooff  SSuubbmmiissssiioonn  ooff  SSuuppppoorrttiinngg  DDooccuummeennttss  
 
With effect from 16-31 January 2008, Cathay Pacific Airways (CX) and Dragonair (KA) will 
waive agents’ submission of supporting documents for the following transaction types: 
 
1. Auto refund mask plus e-ticket  image 
2. Auto refund mask plus Paper ticket 
3. Auto refund mask plus Auto MCO coupon 
4. Ticket reissued into ticket 
5. Auto MCO reissued into ticket 
 
In other words, beginning from the period of 16-31 January 2008, agents will no longer be required 
to submit the above supporting documents of CX and KA to BSP at each period-end.  
 
But agents are reminded to keep all supporting documents in proper record for 7 years and they are 
obliged to present any supporting documents upon request from the airlines or the BSP office. 
 
 

SS22  &&  88MM  ––  WWiitthhddrraawwaall  ffrroomm  BBSSPP  
 
With effect from 01 February 2008, Jet Lite India Ltd (S2/705) and Myanmar Airways Intl 
Co Ltd (8M/599) will withdraw from BSP HK and MO.  The process of withdrawal of S2 and 8M 
are as follows: 
 
S2 
- Ticketing function has been switched off on 11 January 2008.  
- S2 ticket refund option will remain open till 31 January 2008.  
- The last BSP processing period is 16-31 January 2008. 
- On or after 01 February 2008, agents have to contact local 9W GSA office directly for S2 

ticketing and refunds. 
 
8M 
- Ticketing function will be switched off on 01 February 2008. 
- The last BSP processing period is 16-31 January 2008. 
- On or after 01 February 2008, agents have to contact local 8M GSA office directly for 8M 

ticketing and refunds.   
 
 

BBSSPP  QQuuiicckk  RReeffeerreennccee 
 
Update BSP Quick Reference (file name: MOge193XXXXX_20080115_qref.xls) is attached. 
Please note that an electronic version is available in Abacus, Amadeus, Galileo and Worldspan 
(TicTas).  

For any queries concerning this newsletter, please contact the BSP Office at  (852) 2528-9151. 
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EE--TTiicckkeett  ––  IImmpplleemmeennttaattiioonn  SSttaattuuss  
 
Please refer to the attached Excel file (file name: MOge193XXXXX_20080115_etstatus.xls) for 
latest information on ET implementation. 
 
 

Thank You for Your Attention. TThhaannkk  YYoouu  ffoorr  YYoouurr  AAtttteennttiioonn..
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