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" lssue e-tickets! 100% e-ticketing by 31 May 2008

ECCB — HX & UN

Effective 21 January 2008, began to accept Visa (VI), MasterCard
(CA) and JCB Card (JC). And with effect from 01 February 2008,

will begin to accept American Express (AX), Diners (DC), Visa (VI) and MasterCard (CA).
Please refer to the following for the types of credit card that the 2 airlines accept:

Airline Types of Credit Card Accepted
Hong Kong Airlines (HX) CAJC VI
Transaero Airlines (UN) AX CADC VI

Certificate of Accreditation & Citibank Deposit Slip

The and are now available for pick-
up at IATA HK from 28 January 2008 to 29 February 2008. Please bring your company chop
to acknowledge receipt. Agents who have multiple locations are welcome to pick up all copies in
one go.

The address and business hours of IATA HK are as follows:

International Air Transport Association

Room 1203 Harcourt House

No.39 Gloucester Road

Wanchai, Hong Kong

Business Hours: 0830 - 1230 & 1330 - 1730 hrs (Monday - Friday)

CX & KA - Waiver of Submission of Supporting Documents

Please be reminded that, with effect from 16-31 January 2008,
and will waive agents’ submission of supporting documents for the following
transaction types:

Auto refund mask plus e-ticket image
Auto refund mask plus Paper ticket

Auto refund mask plus Auto MCO coupon
Ticket reissued into ticket

Auto MCO reissued into ticket
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BSP Quick Reference

Update (file name: MOge193XXXXX_ 20080130 _gref.xls) is attached.
Please note that an electronic version is available in Abacus, Amadeus, Galileo and Worldspan
(TicTas).

For any queries concerning this newsletter, please contact the BSP Office at @ (852) 2528-9151.
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E-Ticket - Implementation Status

Please refer to the attached Excel file (file name: MOge193XXXXX_20080130_etstatus.xls) for
latest information on ET implementation.
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