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BSP Newsletter - Replacement by Direct Email

To speed up communications, with immediate effect, the BSP office will replace bi-monthly BSP
Newsletters by direct emails to travel agents. That is, you will be notified by email of all BSP-
related news and information and you no longer need to download any BSP Newsletters from
BSPlink.

Please make sure that you have provided the BSP office with update email addresses. When there
are changes to email recipients or addresses, you must inform the BSP office in a timely manner.

If you have any queries, you are welcome to contact the Customer Service Team at (852) 2528-
9321 for clarifications.

BSP Quick Reference

Update (file name: HKge133XXXXX_20080619_gref.xls) is attached.
Please note that an electronic version is available in Abacus, Amadeus, Galileo and

Worldspan (TicTas).
E-Ticket - Implementation Status

Please refer to the attached Excel file (file name: HKge133XXXXX 20080619 _etstatus.xls)
for latest information on ET implementation.

For any queries concerning this newsletter, please contact the BSP Office at @ (852) 2528-9151.
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