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The Message Improvement Programme is an IATA e-freight initiative to improve the Cargo-IMP EDI
messaging performance and quality between airlines and freight forwarders for cargo operations.
Participation is free of charges for airlines and freight forwarders. Participating airlines are required to
provide monthly data about shipments and messages processed for Air Waybills (FWBs) and House
Manifests (FHLs). All participants receive monthly customised reports that allow them to identify areas for
improvement. The list below shows the airlines and freight forwarders who are participating in the
programme and are committed to improve their performance. Participation in MIP is required for joining
IATA’s e-freight programme.

For more information about this programme, please visit:

www.iata.org/stbsupportportal/efreight/MessagelmprovementProgramme-MIP.htm

Air Canada* (AC), Canada

Air France* (AF), France

Air Mauritius Ltd.* (MK), Mauritius

Alitalia - Compagnia Aerea ltaliana S.p.A. (AZ), ltaly
All Nippon Airways CO., Ltd.* (NH), Japan

American Airlines Inc.* (AA), United States of America
Asiana Airlines Inc.* (OZ), Korea (South)

British Airways P.l.c.* (BA), United Kingdom

Cargolux S.A.* (CV), Luxembourg

Cathay Pacific Airways Ltd.* (CX), Hong Kong (SAR), China
China Airlines Ltd. (Cl), Chinese Taipei

China Cargo Airlines Ltd. (CK), China

Czech Airlines a.s., CSA (OK), Czech Republic
Emirates* (EK), United Arab Emirates

Ethiopian Airlines Corporation (ET), Ethiopia

EVA Airways Corporation (BR), Chinese Taipei
Finnair Oyj (AY), Finland

Hong Kong Dragon Airlines Ltd. (KA), Hong Kong (SAR), China
IBERIA Lineas Aereas de Espafia S.A.* (IB), Spain
Icelandair (Flugleidir H.F.) (Fl), Iceland

Japan Airlines International Co. Ltd.* (JL), Japan

KLM Royal Dutch Airlines* (KL), Netherlands

Korean Air Lines Co. Ltd.* (KE), Korea (South)

Lan Airlines S.A. (LA), Chile

LOT - Polish Airlines (LO), Poland

LTU International Airways (LT), Germany

Lufthansa Cargo* (LH), Germany

Malaysia Airlines* (MH), Malaysia
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Martinair Holland N.V.* (MP), Netherlands

MS - Egyptair (MS), Egypt

Nippon Cargo Airlines (KZ), Japan

Qantas Airways Ltd.* (QF), Australia

Saudi Arabian Airlines Corporation (SV), Saudi Arabia
Scandinavian Airlines Systems* (SK), Sweden
Singapore Airlines Ltd.* (SQ), Singapore

South African Airways (SA), South Africa

Swiss International Air Lines* (LX), Switzerland
THY - Turkish Airlines Inc. (TK), Turkey

United Airlines, Inc.* (UA), United States of America

* live e-freight participant Total 39 Airlines

Freight Forwarders

AGILITY*, Switzerland

ALLPORT*, Mauritius

DHL GLOBAL FORWARDING*, Germany

GEODIS / WILSON*, Netherlands

GLOBAL AIRFREIGHT INTL, Singapore

HANARO TECHNOLOGY NETWORK SYSTEM?*, Korea (South)
HELLMANN WORLDWIDE LOGISTICS*, Germany

JET SPEED AIR CARGO FORWARDER?*, Hong Kong (SAR), China
KLM AEROSPACE LOGISTICS*, Netherlands

KUEHNE + NAGEL*, Switzerland

MARS AIR AND SEA, Turkey

MCI GLOBAL LOGISTICS*, Korea (South)

PANTOS LOGISTICS*, Korea (South)
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Freight Forwarders

RHENUS LOGISTICS / RHENUS AIR*, Netherlands
SAMSUNG ELECTRONICS LOGITECH?*, Korea (South)
SCHENKER?, Germany

SDV*, France

TRANS GLOBAL*, United Kingdom

YUSEN*, Japan

* live e-freight participant

Report as of 28 October 2009
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