10/2008

11/2008

12/2008

01/2009

02/2009

03/2009

04/2009

05/2009

06/2009

07/2009

08/2009

09/2009

No of
Messages
Expected

2,021,754
2,013,446
1,211,784

989,232
1,063,329
1,344,281
1,265,641
1,255,709
1,332,738
1,418,257
1,301,921

1,198,088

Messages

Received

900,512
862,088
769,678
625,769
683,620
854,105
795,668
792,163
819,683
833,173
772,336

793,953
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Penetration

592,620
585,006
529,698
427,399
466,042
597,612
560,956
562,173
584,946
605,486
559,138

587,870

% Penetration

29%
29%
44%
43%
44%
44%
44%
45%
44%
43%
43%

49%

Duplicates

212,919
208,352
183,434
148,619
163,136
194,489
180,535
175,681
179,230
167,648
157,734

143,162

% Duplicates

24%
24%
24%
24%
24%
23%
23%
22%
22%
20%
20%

18%
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Rejected by
CCS

5,275
9,474
4,720
4,346
5,296
6,012
5,443
6,243
7,597
7,139
6,126

7,354

% Rejected
by CCS

1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%

1%

Rejected by
Airline
89,698
59,256
51,826
45,405
49,146
55,992
48,734
48,066
47,910
52,900
49,338

55,567

% Rejected

by Airline
10%

7%

7%

7%

7%

7%

6%

6%

6%

6%

6%

7%

Business

data invalid

193,246
175,888
118,042
104,489
111,082
212,268
148,248
144,211
157,726
179,983
169,893

169,811

% Business
data invalid

21%

20%

15%

17%

16%

25%

19%

18%

19%

22%

22%

21%
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