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Background 
Certain IATA Member airlines, Oil industry and Into-
Plane Fuelling Companies recognized the need to 
develop Aircraft Fuelling Procedures in a standard 
style and format, particularly when fuelling company 
employees began to take over responsibility for 
operating the aircraft fuelling system ‘switches’ from 
the Airlines, with the goal of ensuring that refuelling 
would be carried out safely and accurately.  
 
The standardization of the into-plane fuelling 
operation would also bring huge cost savings to the 
industry in the training of fuelling operatives. 
To achieve these objectives, the IATA Technical 
Fuel Group (TFG) formed a Steering Group, of 
Airlines, Airframe Manufacturers and Fuelling 
Companies,  whose mandate was to develop 
simplified refuelling procedures to ensure that a 
standard format can be used for similar refuelling 
procedures for the same type of aircraft. 
 
The Procedures, based upon the Aircraft 
Maintenance Manual, provide in one single 
document a simplified and logically sequenced 
step-by-step approach to aircraft refueling, covering 
the majority of civil aircraft in operations at airports 
worldwide 
 

Benefits 
This rationalization effort by the IATA Technical 
Fuel Group, done in consultation with aircraft 
manufacturers brings huge benefits to the industry 
 

 Enhanced safety for this critical aircraft handling 
task 

 Reduced training for fuelling operatives for oil 
companies or into-plane service providers 

 No need for airlines to develop their own set of 
procedures for each aircraft type they operate 

 
 
 
 
 

Structure 
Four different Levels of service have been 
defined: 

 Level 1: MINIMUM LEVEL OF SERVICE 
At this level of service, the Fuelling personnel 
operate a fuel vehicle, connect nozzles and 
operate the deadman control 

 Level 2: ROUTINE FUELLING – TOTAL  
     FUEL REQUIRED 

 Level 3: ROUTINE FUELLING –  
     DISTRIBUTION REQUIRED & 
     DISCREPANCY CHECKING 

   Level 4: NON-ROUTINE FUELLING 
  At this level of service, the Fuelling Personnel  
  of the Contracted Fuel Supplier provides 
  full into-plane fuelling capability that includes 
  all routine and alternate fuelling 
  requirements for aircraft scheduled for that  
  station. 

 

Safety: 
Enhanced safety procedures are incorporated in 
conjunction with AIRCRAFT MAINTENANCE 
MANUAL; FUEL SYSTEM - SERVICING; ATA 12-
11 effectivity ALL and Airline and Into-Plane 
Companies Manuals 
 

Simplified procedures to cover the vast majority 
of routine refuellings have been developed for each 
type of aircraft.  
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Example: Picture of fuelling locations 
 
 
 
 
 

 
 
 
 
 
 
 
A recommended “Generic Aircraft Refuel Sheet ” 
has also been developed by Into-plane Fuelling 
Company operators, the adoption of which is 
paramount to the final success of the project. 
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