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2 SIS Steering Group Meeting — Singapore, May 2018

On 14™ — 15™ May 2018 we had a SIS Steering Group Meeting in Singapore. Among other topics, we discussed the
SIS KPIs and Financials; SIS SOC 2 Audit; SIS Legal Compliance extension; Suppliers to Airlines e-Invoicing initiative
and progress of suppliers onboarding into SIS, Fuel data standard and SIS usage, Prioritization of Enhancements for
SIS Major Release 1.13 to be deployed in November 2018, Rejection Reduction Initiative and the importance of
achieving the target at industry level of 32% reduction by 2020.

We also elected a new SIS SG Vice Chair and we are welcoming Rob Hujisman from KLM as the new Vice Chair. Rob
is filling this position after Peter de Ceulaer (EK), the previous SIS SG Vice Chair has left the SIS Steering Group.

The Steering Group Meeting was followed by a Suppliers and Airlines e-Invoicing Workshop, on 16" May, where more
than 50 representatives from major airlines and airports from ASPAC and other areas with IT solution providers
shared their experience in implementing the industry standard process for electronic invoicing between suppliers
and airlines that extend the use of IS-XML and the SIS platform.



7 Reminder to Register for SIS General Meeting to be held within the World Financial Symposium

The 5th edition of the World Financial Symposium (WFS) will be held at the Madrid Marriott Auditorium Hotel &
Conference Centre in Madrid, Spain from the 17th to 20th September 2018. Please visit the WFS event page for more
information on the event and on registration procedures. Please enter discount code WFSIM18 on the Payment
Screen prior to completing your Registration. The following IATA Industry Meetings are scheduled to take place:

71 4th Interline Billing and Settlement Operations General Meeting (IBS OPS GM) — 17 September 2018.
71 7th Simplified Invoicing and Settlement General Meeting (SIS GM) — 18 September 2018.

In response to industry requests, this year both the IBS OPS and SIS General Meetings will host Breakout Sessions.
Please select your top 4 sessions (per day/Meeting) during the Registration process.

We invite you to submit your agenda items for the SIS General Meeting outlining the background, problem and
proposed solution by e-mail to wfsim@iata.org prior to 6th July 2018. The Agenda documentation is expected to be
distributed by end of July 2018.

7 Rejection Memo Reduction Initiative Update

In 2015 the Interline Billing and Settlement (IBS OPS) Working Group was tasked to reduce the number of rejections
by 32% in 5 years (by 2020) and improve efficiencies by cutting down on incorrect rejections via education,
awareness, proposing changes to the billing rules, and adding new validations in SIS that enforce this efficiency.

By April 2018, there was a 16% decrease in comparison to the base year 2015.

% change
2015 2016 2017 Apr 2018
Apr-2018vs 2015
Rejection Rate 9.87% 9.06% 8.38% 8.27% -16%

For more information, reports, statistics and updates on this initiative please visit our website. We also invite you to
send us your feedback, suggestions and comments via email at rejectionreduction@iata.org. Together we should be
able to meet the 32% reduction target by 2020!



http://www.iata.org/events/wfs/Pages/index.aspx
mailto:wfsim@iata.org
http://www.iata.org/services/finance/sis/Pages/airlines.aspx?tab=7
mailto:rejectionreduction@iata.org

7 SIS Release 1.13 — November 2018

The below CMPs have been selected by the SIS Steering Group for the November 2018 SIS Major Release. Kindly note

that the release notes and updates to the documentation will be ready by end of August 2018.

cmp SUBJECT

745 Blank location code in output files

743 Multiple Upload of Billing and Supporting files from IS-WEB
742 Payment terms document, or general sales conditions

740 Changes to SIS User and Account Management

736 SISGM 2017 - SS1 - SIS Validation of cargo prime billing
723 SIS to Accept UTF-8 Characters

709 MISC Document Packages (Fuel XML)

708 Default Location for MISC Payables Invoices

2 SIS System and Maintenance Release Calendar

Below is the planned calendar of upcoming system and maintenance release dates until upcoming code freeze period
related to SIS Major Release 1.13 ( November 2018 )

Please forward this information and visibility to your teams as required.

S

RELEASE # DEPLOYMENT DATE PLANNED DOWNTIME
Rel. 1.12.3.0 Tuesday July17th 2018 Max 1h, as from 01:30 AM EST / 05:30 AM UTC
Rel. 1.12.4.0 Friday August 17th 2018 Max 1h, as from 01:30 AM EST/ 05:30 AM UTC
Rel. 1.12.5.0 Wednesday September 12th 2018 Max 1h, as from 01:30 AM EST/ 05:30 AM UTC

Rel. 1.12.6.0 Thursday October 4th 2018 Max 1h, as from 01:30 AM EST/ 05:30 AM UTC




7 SIS Browsers - Important Security Update

As mentioned at SIS General Meeting in Dublin last year, several SIS users are still accessing SIS with outdated
browsers versions or platforms that no longer meets minimum security standards.

Last recent audits performed under IATA security control on SIS and ICH systems have confirmed possible
vulnerabilities associated with the use of such discontinued and not supported versions of browsers typically those
relying onto Transport Layer Security (TLS) protocol 1.0.

In order to keep the platform safe and not expose SIS and its integrated ICH solution, it is mandatory to all users
concerned to proceed to a browser upgrade to the most recent version by contacting their IT department.

In particular the first that should be upgraded are those using Internet Explorer versions older than IE9 (so IE7 and
IE8) and those using any browser running on old browsers platform like Windows XP (old Chrome / Firefox browser
versions).

A list of users was identified and those will be advised individually via email in that respect to take immediate action.

More generally, all SIS users are requested to validate if they are using a recent browsers version as to keep security
as its best.

So please take necessary steps to check with your relevant IT department to validate that your SIS access is made
using a recent browser version either from Internet Explorer, Firefox and Chrome.

In practice, SIS access will be restricted with a browser control as from 17 Aug 2018 and if you don’t have proceeded
to the recommended upgrade please be aware that you will lose connectivity to the SIS platform from that date
onwards.

7 Multi-Client Login Capability in SIS / IS-WEB
This CMP is applicable to Airline groups or suppliers with multiple entities in SIS and will allow users to have access

to multiple accounts in SIS with a single user name (email ID).

Currently SIS permits one user ID to access only one user account. If a user needs access to multiple accounts (e.g.
group airlines), they need to create another user account to access it. This functionality will allow a user to switch
between accounts once they login.

For more information on this new feature please contact the SIS Operations Team (sishelp@iata.org).



mailto:sishelp@iata.org

7 Miscellaneous Payment Status Update

We're glad to see our members making use of the recently introduced payment status update feature that provides
Billing and Billed Members the ability to update the payment status for their receivable and payable Miscellaneous
Bilateral Invoices.

Some of the benefits of this feature includes reduced interactions, increased transparency and easy payment
reconciliation. For those who wish to make full use of this feature, check out our informative video here.

Kind regards,

SIS OPERATIONS TEAM

SIS - Simplified Invoicing and Settlement
IATA Global Delivery Center (GDC)
Financial Distribution Services
www.iata.org | www.iata.org/sis

.

better. Together.

INTERNATIONAL AIR TRANSPORT ASSOCIATION

International Air Transport Association
800 Place Victoria, P.O. Box 113
Montréal, Québec, H4Z 1M1

Canada

IMPORTANT PRIVACY INFORMATION:

The International Air Transport Association (IATA) does not sell or rent your email address to any third party. You received this email message due to your
membership, participation or interest in IATA. IATA sends various advertisements, promotions and special announcements regarding products and services
that we feel may be of interest to you.

If you wish to contact us, please click here.
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