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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on: 

  04 June 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed as follows:  

Rel. 1.3.2 June 4, 2013 
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Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.2 2799616 Major 

VAT Breakdown not 
getting printed on 
PDF –Sampling form 
D/E 

Area: Output/PDF 
 
Issue: 
 
If VAT breakdown is provided for 
Form D/E at invoice level, it 
should get printed on the Invoice 
PDF and Legal XML. This was not 
occurring because Invoice Level 
VAT is  not displayed in Invoice 
Summary node.  
 
Corrective Action: 
 

VAT breakdown was printing on 
wrong place for FORM D/E 
invoice PDF. Code has been 
modified hence now VAT 
breakdown is printing at the right 
place.  
 

1.3.2 3268504 Major 
Parse Error- Cargo 
Rejection 

 
Area: IS-WEB/Cargo 
 
Issue:  
User should not be able to Reject 
more than one RM at a time in 
ISWEB. The “Initiate Rejection” 
button should be disabled if more 
than one RM is selected. 
 
Corrective Action: 
 
The “Initiate Rejection” button 
will be disabled if more than one 
RM is ticked off 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.2 3317015 Major 
File name length 
supporting 
documents 

Area: Validation/Supporting 
Documents 
 
Issue: Validation for file name 
length on supporting documents 
was missing at Sanity Check level 
 
Corrective Action: 
 
We have put in a validation for file 
name length which cannot exceed 
65 characters when uploaded via 
IS-WEB 

1.3.2 3368336 Major 
PAX 
Correspondence 
Download-  

 
Area:  IS-WEB/PAX 
Correspondence Report 
 
Issue:  
 
User requested download of 
correspondences from IS-WEB, but 
received no email message that 
they were ready for download. 
 
Corrective Action: 
 
There was an issue with the code 
that limited the number of 
correspondences that could 
request at once. This has now been 
fixed. 
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Deployed 
in Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.2 3370917 Major 
Deleting invoice level 
VAT. 

Area: IS-WEB/CGO 
 
Issue:  
 
User was trying to delete invoice level 
VAT for Cargo invoices in IS-WEB but 
was getting a blank error message. 
 
Corrective Action.  
 
We have fixed the code for this and user 
is now able to delete the VAT 

1.3.2 3377065 Major 

Reason Code – PAX 
Billing screen 
appearing multiple 
times 

 
Area: IS-WEB/PAX 
 
Issue: 
 
In the PAX Billing history screen, reason 
codes are duplicated in the drop down 
 
Corrective Action: 
 
There was an issue when fetching the 
reason codes from the database. This 
has now been resolved. 
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Deployed 
in Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.2 3377387 Minor 
Member Profile 
Changes 

Area: IS-WEB/Member Profile. 
 
Issue: 
 
Some elements such as “on line 
correction allowed” are not populated in 
the view profile changes report 
 
Corrective Action: 
 
There was an issue with the updating of 
the values in the database which has 
now been resolved.  

1.3.2 3376026 Minor 
Validation of “Your 
Invoice Billing Date” 

Area: File Validation/PAX 
 
Issue: 
 
“Your Invoice Billing date” was not being 
validated properly in case of Billing 
memo. 
 
Corrective Action: 
 

We analyzed this issue and found that 
there is no validation on BM for 
"YourInvoiceBillingDate" is required 
when "YourInvoiceNumber" is provided.  
We implemented the new code to 
validate"YourInvoiceBillingDate" 
whenever "YourInvoiceNumber" is 
provided in BM record and 
"YourInvoiceBillingDate" should be a 
valid billing period Otherwise validation 
program will raise a non-correctable 
error.  
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.2 3390540 Minor 
Remove Submission 
type from Payable 
RM, BM, CM report 

 
Area: IS-WEB/Payables Report 
 
Issue:  
 

Payable RM BM CM summary report has 
unnecessary parameter "Submission" 
type. 

 

Corrective Action: 

 

We have removed this parameter 

 

 

1.3.2 3378027 Minor 
Member Contact 
Report 

Area: IS-WEB/Member Contact Report 
 
Issue: 
 
The Member Contact report in the 
tabular format was not displaying any 
records when all fields were checked 
off. 
 
Corrective Action: 
 
There was a database issue preventing 
the retrieval of the data which has now 
been fixed. 
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Deployed in 
Release 
Number 

SalesForce 
Issue 

Number 

SalesForce 

Priority 
Revised Issue Summary 

 
Release Note Communication 

1.3.2 3396776 Major 
Incorrect ISC amount 
produced.  

Area: IS-WEB/PAX 
 
Issue: 
 
There was a discrepancy in the 
capturing in IS-WEB of ISC% and ISC 
amount.  
 
 
Corrective Action: 
 
We have put in a validation to verify 
that ISC% and the ISC Amount are 
correct 

 

 

 

 


