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1. Period of Reference 

 
The incident fixes deployed on SIS production environment detailed in this Release Note document were 
performed on August 8

th
 2013 

 

2. Dates of releases 

 

The Maintenance Releases covered in this document were deployed as follows:  

Rel. 1.3.8 by August 8
th
, 2013 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

IATA-SIS-ReleaseNotes-Communication-v1-3-8-0.doc 

© Copyrights Reserved. IATA 2013 

Page 5 of 6     

Issues Fixed and Released in Production for Period of Reference 

Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

1.3.8 3595640 Minor 
Correspondence 
false alert 

 
Area: Alerts/PAX/MISC/CGO/Correspondence 
 
Issue:  
False alert was generated for correspondence 
to raise BM even when BM was already raised. 
 
If BM against correspondence is raised using 
future submitted invoice feature the 
correspondence is not closed when invoice 
changes to “Ready for Billing” status 
 
Corrective Action: 
 
We have fixed the code correspondence will 
now close when status changes to “Ready for 
Billing” if using the future submission feature. 
 
 
 
 
 

1.3.8 3624800 Major 
Unable to delete 
Form C 

Area: IS-WEB/PAX/Form C 
 
Issue: 
There was a bug that prevented a user from 
deleting Form C invoice from Manage Form C 
screen with error non correctable status 
 
Corrective Action: 
Code has now been fixed so that user is able to 
delete Form C invoices in status “error non 
correctable” 
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Deployed in 
Release 
Number 

SalesForce Issue 
Number 

SalesForce 

Priority 

Revised Issue 
Summary 

 
Release Note Communication 

 

 

 

 

1.3.8 

 

 

 

 

3627168 
Major 

FIM number with a 
leading zero 

Area: IS-WEB / IS-XML / IS-IDEC File 
Validation/PAX 

Issue: 

System was not giving a linking error for FIM 
numbers that had a leading zero when raising a 
rejection 

Corrective Action: 

This issue has now been fixed and system will 
throw a linking error if user enters a zero before 
the FIM number either via IS-WEB or via IS-XML 
or IS-IDEC when raising a rejection memo. 

 

 

 

 

 

 

 

 

 

1.3.8 

 

 

 

 

 

 

 

 

 

3640723 

 

Minor 

IS-WEB Cargo 
invoices creation is 
slow 

Area: IS-WEB/CGO/Invoice creation 

Issue:  

System is slow when creating Cargo invoices in 
IS-WEB 

Corrective Action: 

We have optimized code to improve 
performance for the following functions: 
1.    Save and Add New (Prepaid AWB)  
2.    Save and Duplicate (Prepaid AWB)  
3.    Save and Back to Overview (Prepaid AWB)  
4.    Save and Add New (Charge Collect AWB)  
5.    Save and Duplicate (Charge Collect AWB)  
6.    Save and Back to Overview (Charge Collect 
AWB)  
7.    Edit icon (Prepaid AWB Billing Records-
Billing records lists grid)  
8.    Save and Back to Overview (Edit awb 
prepaid billing)  
9.    Save and Duplicate (Edit awb prepaid billing) 
10.    Edit icon (Charge Collect AWB Billing 
Records) 
11.    Save and Back to Overview (Edit AWB 
Charge Collect Billing Records)  
12.    Save and Duplicate (Edit AWB Charge 
Collect Billing Records)  
 

 

 


