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                                            Fly Net Zero - Decarbonizing Aviation

                                            
                                                Fly Net Zero is the commitment of airlines to achieve net zero carbon by 2050, bringing air transport in line with the Paris agreement to limit global warming to 1.5°C.
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                                            Advertise with us

                                            
                                                As a trusted voice in the aviation community, we can help raise your profile and ensure you are seen by the audience that really matters to you. Our offers are customizable to your needs, whether on our websites, our events or in our manuals. 
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                                            Digital Training

                                            
                                                Acquire the new skills needed to meet the challenges of the road to recovery, from safety management to emergency planning and risk management.
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                                            Ground Handling Conference (IGHC) - 7-9 May

                                            
                                                Join us in Reyjkjavik for the premier ground handling conference with some 800 industry leaders from airlines, airports, ground service providers, and manufacturers. This edition will focus on partnering for a better planet.
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                                            Global Media Day Media Kit

                                            
                                                The Global Media Day 2023 brought some 100 journalists to Geneva on 6 December. Find out all media material developed for that major press event for aviation. 
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Get support on any question, product, service, or training.
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Didn't find what you were looking for?

Our IATA Customer Service is ready to assist you.

 







    
    

    
Contact us online

Get support on any question through the live chat or queries. Login or sign up to gain access to our customer service.





    
            Login to our customer portal
        
            

        

    





> Sign up now 













    
    

    
Reach us by phone

Choose the number for your country and give us a call. International phone charges may apply.
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                        US Travel Professionals

                        Contact IATAN for ID Card and Accreditation

                    

                
                
                    
                        US Cargo Professionals

                        Contact CNSC for Accreditation and CASS support

                    

                






    




    
        
More Resources

Are you a Traveler?

Discover our Traveler pages specifically dedicated to all questions related to air travel, such as traveling in COVID times, baggage requirements, traveling with pets, etc. 

Want to report an information security concern?

Visit our fraudulent emails and websites page to report a fraudulent e-mail, check the validity of an e-mail, etc. 

Want to report a problem with this website to the webmaster?

Write to us, making sure to include the address of the page you experience issues with.
If the issue does not concern the main IATA website, please address your query to the relevant team using the support option in our Customer Portal.
> Already a Customer Portal user: login  > New user: create a user
> If you experience a login issue to the Customer Portal, BSPLink or CASSLink, please contact the customer team by telephone. Select the number for your country of operations

    


    











    
        	        
	            		
		
		  
		

	        



        




        

        



        

        




        




    




            

        

    








    
        
            

            Our mission is to represent, lead and serve the airline industry
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We use cookies to give you the best experience on our website. We also use cookies for advertising purposes. Please see our privacy policy and cookies policy for complete information.
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