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The importance of measurement In
the improvement process
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Scheduling constraints
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Program

20 Cabin Crew Observers

Distribution by grade of our CC observers

Senior CC
45%

Observation Table

Briefing

Prise en compte de I'avion

Embarquement

Armement des toboggans
Roulage départ

Vol
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Roulage arrivée

Généralités

Themes flottants
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