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14:00 – 14:05

Chairman’s remarks
Glyn Hughes, Global Head of Cargo, IATA

14:05 – 14:25

Key Outcomes – WCS 2017
12 content tracks, 3 Industry Standard setting conferences,
4 Workshops, 3 Executive Summits and numerous industry meetings
What was agreed and how will it help shape the future of Air Cargo. This session
will provide the highlights from the week and the commitments going forward.
Lise-Marie Turpin, VP Air Canada Cargo & Chair of IATA Cargo Committee
Glyn Hughes, Global Head of Cargo, IATA

14:25 – 14:45

FACE (Future Air Cargo Executives) – Vision 2030
Many of today’s industry leaders will have retired by 2030, but what will the
industry look like for those still working? Today’s dreams are tomorrow’s reality.
The FACE participants have been developing their vision of Air Cargo 2030 and
will present their ideas.

14:45 – 15:40

Innovation Awards 2017: Investing in the future
Presented by: Nick Careen, SVP Airports, Passenger, Cargo and Security,
IATA
Innovative ideas are needed to make air cargo more efficient, transparent, and
reliable and generally more aligned to meeting the needs of the customers.
Launched during WCS 2014, the IATA Innovation Awards, which runs every two
years, are designed to encourage, promote, recognize and support innovations
within the air cargo industry. We will hear from the short listed finalists;
Astral Aerial Solutions, Etihad Cargo, OpenAirlines, Gatechain, Jettainer
and then….YOU DECIDE!!
The winning entry, although all entries are winners, will be selected jointly by the
panel of judges and the audience.
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15:40 – 16:00

Driving Change and Innovation
Presented by: Edward Matti, Managing Partner CCM Consultancy
In all industries, the pace of change is accelerating as customer expectations
and demands become ever more demanding. Air Cargo is no different and
therefore needs to truly embrace innovation. It is imperative that leaders today
are equipped with the necessary skills to drive change in a positive manner and
garner the support of those within their teams, from partners and of course
customers. This presentation will explore how best to drive organizational
change and embrace innovation in the process.

16:00 – 16:10

The Innovation Awards 2017: The WINNER is…

16:10 – 16:20

WCS 2018: Where next?
Glyn Hughes, Global Head of Cargo, IATA

