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In this issue 

 Scope of Upcoming Major Release 1.15  

 New IATA Customer Portal Interface 



 Scope of Upcoming Major Release 1.15 

The next SIS Major release 1.15 will be deployed on SIS Production by November 8th 2019.  

In preparation for this upcoming event, the Major Release 1.15 Communication  detailing the scope of the release 

and the updated ISPG version 4.1.0.0 have been both published on the IATA  website. As per usual process, the 

applicable changes will be made available for testing in our Sandbox environment by October 8th 2019 

(communication to follow later). 

 
Below are the CMPs that will be implemented with Release 1.15: 

CMP # DESCRIPTION BILLING CATEGORY 

741 Purging of Invoice PDFs and Listings based on Payment Status MISC 

761 Correspondence Number in the Offline File Name PAX/CGO/MISC 

778 Deletion of user data ALL 

782 Activation of SIS Contacts linked to inactive SIS users ALL 

 

 

 

https://www.iata.org/services/finance/sis/Documents/Production%20Release%20Notes/IATA_SIS_Major_Release_1.15_Communication_v1.0.pdf
https://www.iata.org/services/finance/sis/Pages/airlines.aspx?tab=3


 New IATA Customer Portal Interface 

As you have noticed, the IATA Customer Portal has been upgraded and has a new look and feel. Only the user 

interface has changed, all services and integrated accesses (such as SIS login) remained unchanged. For guidance on 

how to navigate the new Portal, please refer to this short user guide.  

 

Kind regards, 

 
SIS OPERATIONS TEAM 
SIS - Simplified Invoicing and Settlement  
IATA Global Delivery Center (GDC) 
Financial Distribution Services 
www.iata.org | www.iata.org/sis 
 

 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 
International Air Transport Association 
800 Place Victoria, P.O. Box 113 
Montréal, Québec, H4Z 1M1 
Canada 
 
IMPORTANT PRIVACY INFORMATION: 
The International Air Transport Association (IATA) does not sell or rent your email address to any third party. You received this email message due to your 
membership, participation or interest in IATA. IATA sends various advertisements, promotions and special announcements regarding products and services 
that we feel may be of interest to you. 
If you wish to contact us, please click here. 
 

 

 

https://www.iata.org/services/finance/sis/Documents/IATA_Customer_Portal_SIS_Queries_and_Access.pdf
http://www.iata.org/
http://www.iata.org/sis
http://www.iata.org/
mailto:sishelp@iata.org
http://www.iata.org/

