
TRAVEL AGENT
SERVICE FEE (TASF)

TASF Benefits
  Simplifies the service fee  

collection process

  Enables payments to be made  

through credit cards, including Visa, 

MasterCard, American Express, 

Diners Club and UATP

  Allows agents without merchant  

agreements to process service fees 

on client credit cards

  Offers competitive credit card rates 

  Streamlines transactions via integration  

with the agency’s ticketing process, 

saving valuable time and money

  Centralises service fee information 

  Provides flexible reporting of TASF  

service fees through BSPlink (in ASCII 

and TXT format), easily downloaded 

into agency accounting systems

Preferred Rates
IATA TASF has negotiated with credit 

card institutions to ensure agents using 

the service within the same country can 

benefit from the most competitive rates.

TASF Activation
For more information, please contact 

tasf@iata.org.

IATA TASF

International Air Transport Association

800, Square Victoria

Montreal, Quebec H4Z 1M1

Canada

fast. easy. reliable.
Faced with greater challenges in today’s business climate, the travel agent community requires a simplified 
and efficient mechanism to collect their service fees.

The IATA Travel Agent Service Fee (TASF) offers a convenient solution. The TASF service enables IATA 
accredited travel agencies to process their service fees on clients’ credit cards, facilitating fee collection 
and reconciliation through IATA’s BSP system.

Simplifying the business for travel agents
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www.iata.org/tasf


