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1.

1. Travel agencies book and issue tickets directly on the 
airline reservation system for each BSP.  The airline 
creates and uploads the sales files (RET or TCN 
format) on WebLink using BSPLink.  
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2.

2. The file is then processed by WebLink.  
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1. Travel agencies book and issue tickets directly on the 
airline reservation system for each BSP.  The airline 
creates and uploads the sales files (RET or TCN 
format) on WebLink using BSPLink.
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3.

3. WebLink parses the airline direct sales file by country, 
validates the integrity of each transaction and generate 
an error report (available on BSPLink).
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3.

3. WebLink parses the airline direct sales file by country, 
validates the integrity of each transaction and generate 
an error report (available on BSPLink).

4.

4. WebLink generates a DISH standard RET file in the 
required revision, which is sent to the BSP / DPC for 
billing and settlement processing.

How does WebLink work?



Travel Agency
Ticketing Airline

(Direct Sales from 
website, sales office, 

GSAs, etc)

BSP DPC
(Data Processing 

CenterWebLink

Sales Sales reported as 
individual 

transactions

Billing reports

RET Validation Report, Billing Reports & HOTs

WebLink Error Report 5.

5. As a part of the standard BSP process in place today, 
the airline receives all the traditional BSP output, 
including Billing Reports, HOTs, and RET Validation 
Reports back from the BSP via the airline’s preferred 
method.
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More information?
Contact us

e-mail: weblinkinfo@iata.org

website: www.iata.org/weblink


