
CARGO ONLINE 
COURSEWARE AND EXAMINATION LICENSE AGREEMENT 

 
1. License. The International Air Transport Association (“IATA”) grants to the Licensee licensing 
the cargo online courseware and/or examination as indicated on your Enrolment Form 
(“Courseware”) a non-exclusive, nontransferable license to use the Courseware in accordance 
with the terms of this License. This License is not a sale. IATA and its licensors retain title to the 
Courseware and related documentation. Unless otherwise identified in your Enrolment Form 
duly signed by Licensee and IATA, this License allows use of the Courseware and 
documentation only by one user. User means one individual, which is an employee or on-site 
contractor of the Licensee. 
 
2. Restrictions. This License sets forth the terms and conditions governing the use of the 
Courseware and documentation. Licensee may not remove any proprietary notices, labels, or 
marks on the Courseware or its documentation. Licensee may not rent, lease or otherwise 
transfer the Courseware or its documentation. The Courseware contains copyrighted material, 
trade secrets and other proprietary material. Licensee shall not, without the prior written 
permission of IATA, copy, reproduce, decompile, reverse engineer, disassemble or otherwise 
reduce the Courseware to a human perceivable form, or modify, network, rent, lease, loan, 
distribute, or create derivative works based upon the Courseware or the documentation in whole 
or in part, nor shall Licensee permit any third party to do so. 
 
3. Termination. Unless otherwise identified in your Enrollment Form, this License is effective for 
one (1) year from the time of registration for the Courseware. This License will terminate 
immediately with or without notice from IATA if Licensee fails to comply with any provision of 
this License, including the payment terms set out in the Enrolment Form. IATA may further 
terminate this License by simple written notice if it discontinues this Courseware offering, in 
which case, IATA’s sole liability will be to reimburse the Licensee on a prorated basis the fees 
paid for the period the Courseware offering is cancelled. Upon termination, Licensee will no 
longer be provided with access to the Courseware via online delivery. 
 
4. Disclaimer of Warranty. Licensee expressly acknowledges and agrees that the use of the 
Courseware is at Licensee's sole risk. The Courseware, documentation, and technical support, 
if any, are provided "AS IS" and without warranty of any kind. Information regarding any third 
party services included in this package, as applicable, is provided as a convenience only, 
without warranty by IATA, and will be governed solely by the terms agreed upon between 
Licensee and the third party providing such services. TO THE MAXIMUM EXTENT 
PERMITTED UNDER APPLICABLE LAWS, IATA AND IATA'S LICENSORS, (FOR THE 
PURPOSES OF SECTION 5, IATA AND IATA'S LICENSORS SHALL BE COLLECTIVELY 
REFERRED TO AS IATA) EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON 
INFRINGEMENT. IATA DOES NOT WARRANT THAT THE INFORMATION CONTAINED IN 
THE COURSEWARE WILL MEET LICENSEE'S REQUIREMENTS, OR THAT THE 
OPERATION AND/OR DELIVERY OF THE COURSEWARE WILL BE UNINTERRUPTED OR 
ERROR-FREE, OR THAT DEFECTS IN THE COURSEWARE WILL BE CORRECTED. 
FURTHERMORE, IATA DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS 
REGARDING THE USE OR THE RESULTS OF THE USE OF THE COURSEWARE IN TERMS 
OF CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. NO ORAL OR WRITTEN 
INFORMATION OR ADVICE GIVEN BY IATA OR ITS AUTHORIZED REPRESENTATIVE 
SHALL CREATE A WARRANTY OR IN ANY WAY INCREASES THE SCOPE OF THIS 
WARRANTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY. 



 
5. Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE 
LAWS, UNDER NO CIRCUMSTANCES, INCLUDING NEGLIGENCE, SHALL IATA, ITS 
AFFILIATES OR THEIR DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS, BE LIABLE 
FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES (INCLUDING 
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF 
BUSINESS INFORMATION AND THE LIKE) ARISING OUT OF THE USE OR INABILITY TO 
USE THE COURSEWARE, EVEN IF IATA OR ITS AUTHORIZED REPRESENTATIVE HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO 
NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY. In the event that this Courseware is permanently interrupted during the term of this 
License, IATA may reimburse on a prorated basis the amount paid by Licensee for the 
Courseware, no reimbursement shall however be made if the permanent interruption occurs 
after the first six months of this License. In no event shall IATA's total liability to Licensee for all 
damages, losses, and causes of action (whether in contract, tort, including negligence, or 
otherwise) exceed the amount paid by Licensee for the Courseware and any documentation. 
 
6. Taxes. Payment must be made without any set-off or counter claim and free of deduction or 
withholding (except as required by law) of any taxes or governmental charges. If any deduction 
or withholding is required by law, the Licensee must pay the required amount to the relevant 
governmental authority, provide IATA with an official receipt or certified copy or other 
documentation acceptable to IATA evidencing the payment, and pay to IATA, in addition to the 
payment to which IATA is otherwise entitled under this Agreement, such additional amount as is 
necessary to ensure that the net amount actually received by IATA is free and clear of all taxes 
equals the full amount IATA would have received had no such deduction or withholding been 
required. 
Should any taxes (including but not limited to any goods and services tax or other value added 
tax), levies, fees, charges or duties be imposed, levied or become payable in respect of this 
Agreement, the Licensee will pay any and all such taxes, levies, fees, charges and duties, in 
addition to any other payments due under this Agreement. In the event IATA pays any such tax 
or assessment, the Licensee will immediately reimburse IATA upon demand. 
 
7. No Waiver or Assignment. No delay or failure to take action under this License will 
constitute a waiver unless expressly waived in writing, signed by a duly authorized 
representative of IATA, and no single waiver will constitute a continuing or subsequent waiver. 
This License may not be assigned, sublicensed or otherwise transferred by Licensee, by 
operation of law or otherwise, without IATA's prior written consent. 
 
8. Controlling Law and Severability. This License shall be governed by and construed in 
accordance with the laws of the Province of Quebec, Canada without regard to its conflict of law 
provisions, and any dispute relating to this agreement shall be submitted to the exclusive 
jurisdiction of the courts of the Province of Quebec (Canada) having jurisdiction in the city of 
Montreal. If for any reason a court of competent jurisdiction finds any provision of this License, 
or portion thereof, to be unenforceable, that provision of the License shall be enforced to the 
maximum extent permissible so as to effect the intent of the parties, and the remainder of this 
License shall continue in full force and effect. 
 
9. Entire Agreement. This License constitutes the entire agreement between the parties with 
respect to the use of the Courseware and its documentation, and supersedes all prior or 
contemporaneous understandings or agreements, written or oral, regarding such subject matter. 
No amendment to or modification of this License will be binding unless in writing and signed by 
a duly authorized representative of IATA. 
 



10. Identification. It is Licensee’s sole responsibility to implement the proper systems to ensure 
that each end-user following the training is the actual individual registered to do so. 
 
11. Publication Reference. The Courseware is based on the latest applicable IATA cargo 
publication. 
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