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KLM KL Jos Meijer Jos.Meijer@klmcargo.com +31 20 649 3403 Any country that has ratified 

MP4 or MC99
Any country that has ratified 
MP4 or MC99

Y

Emirates Airline EK Niranjan Navaratnarajah Niranjan.n@emirates.com +9 71 47 08 3432 (O) United Arab Emirates AE France FR Y Y

United Arab Emirates AE Egypt EG Y Y
United Arab Emirates AE Singapore SG Y Y
France FR United Arab Emirates AE Y Y
Austria AT United Arab Emirates AE Y Y
Austria AT Singapore SG Y Y
Singapore SG France FR Y Y
HongKong HK United Kingdom GB Y Y

Iberia IB Amaya Gonzalez Bravo agonzalezb@iberia.es +34 91 587 3372 Spain ES United States of America US Y Y
Spain ES United Kingdom GB Y Y
Spain ES Germany DE Y Y
Spain ES Sweden SE Y Y
Spain ES Netherlands NL Y Y

Air Canada AC Karen Jones Karen.Jones@aircanada.ca +1 905 694 5330 Canada CA United Kingdom GB Y
Canada CA Germany DE Y
Canada CA France FR Y
Canada CA Hongkong HK Y
Canada CA Japan JP Y

Asiana Airlines OZ KT Kim Amigo@flyasiana.com +82 2 2669 5140 Korea KR Singapore SG Y Y
Korea KR Hongkong HK Y Y
Korea KR United States of America US Y Y
Korea KR Germany DE Y Y
Korea KR United Kingdom UK Y Y
Korea KR France FR Y Y
Korea KR Australia AU Y Y

Japan Airlines JL Tamio Nanase tamio.nanase@jal.com +81-3-5460-3813 Japan JP Korea KR Y
Japan JP Singapore SG Y

ANA NH Kei Suzuki kei1.suzuki@ana.co.jp +81-3-5757-3268 Japan JP Singapore SG Y
Japan JP Hongkong HK Y

China Airlines CI Daniel Wu daniel.wu@china‐airlines.com 886-3-399-8271 Taiwan TW Singapore SG Y
Singapore SG Taiwan TW Y
Taiwan TW Hongkong HK Y
HongKong HK Taiwan TW Y
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Air France AF Fabien Baluzet fabalouzet@airfrance.fr +33 1 41 56 9391 France FR Canada CA June 2010 June 2010
France FR Singapore SG June 2010 June 2010
France FR China CN June 2010 June 2010
France FR United Arab Emirates AE June 2010 June 2010
France FR United States of America US June 2010 June 2010
France FR Hongkong HK June 2010 June 2010
Canada CA France FR June 2010 June 2010
Singapore SG France FR June 2010 June 2010
China CN France FR June 2010 June 2010
United Arab Emirates AE France FR June 2010 June 2010
United States of America US France FR June 2010 June 2010
Hongkong HK France FR June 2010 June 2010

Cargolux Airlines Intl CV Franco Nanna Franco.Nanna@cargolux.com +352 4211 3519 Any country that has ratified 
MP4 or MC99

Any country that has ratified 
MP4 or MC99

July 2010 Q2 - 2010

British Airways World Cargo BA John Alexander John.Alexander@ba.com +44 20 8738 4653 United Arab Emirates AE United Kingdom GB Q3-2010 Q2-2011
Australia AU Singapore SG Q3-2010 Q2-2011
Canada CA United Kingdom GB Q3-2010 Q2-2011
HongKong HK United Kingdom GB Q3-2010 Q2-2011
Japan JP United Kingdom GB Q3-2010 Q2-2011
Singapore SG Australia AU Q3-2010 Q2-2011
Singapore SG United Kingdom GB Q3-2010 Q2-2011
United Kingdom GB Australia AU Q3-2010 Q2-2011
United Kingdom GB Canada CA Q3-2010 Q2-2011
United Kingdom GB HongKong HK Q3-2010 Q2-2011
United Kingdom GB Japan JP Q3-2010 Q2-2011
United Kingdom GB Singapore SG Q3-2010 Q2-2011
United Kingdom GB United Arab Emirates AE Q3-2010 Q2-2011
United Kingdom GB United States of America US Q3-2010 Q2-2011
United States of America US United Kingdom GB Q3-2010 Q2-2011

Swiss International Airlines LX Loeffler Markus Markus.loeffler@swiss.com +41 44 564 53 03 Switzerland CH Germany DE Q4-2010
Switzerland CH France FR Q4-2010
Switzerland CH United Kingdom UK Q2-2011

Korean Airlines KE Justin Park qpjustin@koreanair.com +82 2 2656 5543 Korea KR Hongkong HK Óct 2010 Óct 2010
Korea KR Singapore SG Óct 2010 Óct 2010
Korea KR United States of America US Nov 2010 Nov 2010
Korea KR Japan JP Nov 2010 Nov 2010
Korea KR Australia AU Dec 2010 Dec 2010
Korea KR Malaysia MY Dec 2010 Dec 2010
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Cathay Pacific Airways CX Francis Yuen cgofcsy@cathaypacific.com +852 27477042 Hongkong HK New Zealand NZ Dec 2010 Dec 2010
Hongkong HK Sweden SE Dec 2010 Dec 2010
Hongkong HK Netherlands NL Dec 2010 Dec 2010
Hongkong HK Australia AU Dec 2010 Dec 2010
Hongkong HK France FR Dec 2010 Dec 2010
Hongkong HK United States of America US Dec 2010 Dec 2010
Hongkong HK United Arab Emirates AE Dec 2010 Dec 2010
Hongkong HK Italy IT Dec 2010 Dec 2010
Hongkong HK Germany DE Dec 2010 Dec 2010
Hongkong HK Korea KR Dec 2010 Dec 2010
Hongkong HK Japan JP Dec 2010 Dec 2010
Hongkong HK Malaysia MY Dec 2010 Dec 2010
Hongkong HK United Kingdom GB Dec 2010 Dec 2010
Hongkong HK Singapore SG Dec 2010 Dec 2010
Hongkong HK Canada CA Dec 2010 Dec 2010

Lufthansa LH Markus White (Legal) markus.witte@dlh.de +49 69 696 74500 Germany DE Sweden SE Dec 2010 Dec 2010
Susanne Schmoll (Implementation) susanne.schmoll@dlh.de +49 69 696 40072 Germany DE Spain ES Dec 2010 Dec 2010

Germany DE Canada CA Dec 2010 Dec 2010
Germany DE Denmark DK Dec 2010 Dec 2010
Germany DE France FR Dec 2010 Dec 2010
Germany DE Hongkong HK Dec 2010 Dec 2010
Germany DE Korea KR Dec 2010 Dec 2010
Germany DE Netherlands NL Dec 2010 Dec 2010
Germany DE Norway NO Dec 2010 Dec 2010
Germany DE Singapore SG Dec 2010 Dec 2010
Germany DE Spain ES Dec 2010 Dec 2010
Germany DE Switzerland CH Dec 2010 Dec 2010
Germany DE United Arab Emirates AE Dec 2010 Dec 2010
Germany DE United Kingdom GB Dec 2010 Dec 2010
Germany DE United States of America US Dec 2010 Dec 2010
Hongkong HK Germany DE Dec 2010 Dec 2010
Hongkong HK Netherlands NL Dec 2010 Dec 2010
Netherlands NL France FR Dec 2010 Dec 2010
Netherlands NL Switzerland CH Dec 2010 Dec 2010
Singapore SG Germany DE Dec 2010 Dec 2010
United Arab Emirates AE Germany DE Dec 2010 Dec 2010
United Kingdom GB Germany DE Dec 2010 Dec 2010
United Kingdom GB Singapore SG Dec 2010 Dec 2010
United Kingdom GB United States of America US Dec 2010 Dec 2010
United States of America US Germany DE Dec 2010 Dec 2010
Norway NO New Zealand NZ Dec 2010 Dec 2010
Norway NO Canada CA Dec 2010 Dec 2010
Norway NO Germany DE Dec 2010 Dec 2010
United Arab Emirates AE Germany DE Dec 2010 Dec 2010
Norway NO Hongkong HK Dec 2010 Dec 2010
Denmark DK Hongkong HK Dec 2010 Dec 2010
Norway NO Korea KR Dec 2010 Dec 2010
Norway NO Singapore SG Dec 2010 Dec 2010
Sweden SE United States of America US Dec 2010 Dec 2010
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Eva Airways BR Fred Wu fredwu@evaair.com +886 3 351 6514 Taiwan TW Hongkong HKG Q4-2010 Q4-2010
Taiwan TW Singapore SG Q4-2010 Q4-2010
Taiwan TW United States of America US Q4-2010 Q4-2010

American Airlines AA Dick Dougherty dick.dougherty@aa.com +1 817 967 3215 United States of America US United Kingdom GB Q3-2010
United Kingdom GB United States of America US Q3-2010
United States of America US Japan JP 2011
Japan JP United States of America US 2011
United States of America US France FR 2011
France FR United States of America US 2011
United States of America US Germany DE 2011
Germany DE United States of America US 2011

Qantas QF Steve Woodlans swoodlands@qantas.com.au +02 9691 2836 Australia AU Singapore SG Q4-2011 Q4-2011
Singapore SG Australia AU Q4-2011 Q4-2011
Australia AU New Zealand NZ Q4-2011 Q4-2011
New Zealand NZ Australia AU Q4-2011 Q4-2011
Australia AU Hongkong HK Q4-2011 Q4-2011
Hongkong HK Australia AU Q4-2011 Q4-2011
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