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1. Introduction 

The Simplified Interline Settlement (SIS) project aims to simplify interline billing, and 
remove paper from the entire process, delivering tangible financial benefits to the 
industry. ñIntegrated Settlementò (IS) is based on the principles of completely paperless 
billing, invoicing, and settlement. 
 
The Integrated Settlement solution will encompass Passenger, Cargo, Miscellaneous and 
UATP interline billings and ICH, ACH as well as bilateral settlements. In many ways, 
interline settlement with SIS will be analogous to today ï a carrier will still prepare billings 
(Original, Rejections, Billing & Credit Memos, correspondence, etc will all continue to 
exist) which are then sent to ICH/ACH for settlement and from there to the billed carrier 
as part of a single integrated electronic process. However, within this framework, changes 
will need to be made to support the paperless processes (including choosing and 
implementing one or more file formats, uploading supporting documents, ceasing 
shipments to the billed carrier, and ensuring that legal considerations are addressed). 
 

1.1. Purpose of this Document 

This purpose of this document is to provide details about the interfaces and processes to 
be followed by carriers in order to participate in SIS. It brings together the solutions 
proposed during SIS Phase 3 by Kale, the chosen vendor for the SIS Project, and jointly 
agreed by the following SIS Working Groups (WG):  

¶ Passenger 
Defined the processes related to Passenger billings, including prime, rejection, 
billing/credit memos, correspondence plus FIRST & FINALÊ and Sampling 
 

¶ Cargo  
Defined the processes related to Cargo billings, including prime, rejection, 
billing/credit memos and correspondence 
 

¶ Miscellaneous  
Set standards for Miscellaneous billing, financial control and the legal aspects of e-
invoicing 
 

¶ UATP  
Defined the processes related to UATP billings, including Chargebacks and 
Rejections 
 

¶ ICH Ops  
Defined the interfacing process with the Clearing House and the processes around 
settlement  

The above WGs also jointly defined the processes related to handling of supporting 
documents as well as the migration process. 
 
This document describes the interface file formats and explanation of the various record 
structures including the validation checks that would be carried out on them.  
 
The intended audience of this document includes:  

¶ Participantôs IT Department and Revenue Accounting System Providers 
To understand the impact of the changes to the Interline Billing and Settlement 
process due to SIS 

¶ Financial System Providers 
To understand the interfacing requirements for billing Miscellaneous invoices and to 
carry out automated posting and reconciliation  

¶ Revenue Accounting and Finance Department of the Participants  
To understand and assess the impact of potential changes to the existing business 
processes 
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This document is not a User Guide of the SIS System. Hence it does not contain details 
of how the Participant will interact with the online interface provided by SIS. The User 
Guide document will be prepared during the development phase of SIS Project. 
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2. Overview of SIS 

 

2.1. Overview ï Current Process 

 
Figure 1: Current Interline Billing and Settlement Process 

 

¶ Paper-based and isolated processes lead to major reconciliation problems; 

¶ Today there is often a discrepancy between the billing carrierôs IDEC, the ICH 
submission, and information on the paper invoice. This leads to major manual 
reconciliation exercises by the billed carrier; 

¶ The quality of the IDEC is often very low and leads to the billed carrier either 
investing in and maintaining correction programs or making significant manual 
corrections; 

¶ The current IDEC is monthly, while settlement is weekly; 

¶ The submission and receipt channels are in PARALLEL ï paper invoices, IDEC 
files and ICH claims are all made separately and at different times. 

2.2. Overview ï New Process 

Integrated Settlement is a collection of tightly integrated processes.  
A majority of the functionality is optional and depends on the Participantôs need and/or 
transaction types. The channels are ALTERNATES ï Participants choose which they will 
use for outgoing transmissions, and which for incoming transmissions. The outgoing 
transmission choice of the Billing Entity (e.g. IS-IDEC) does not affect the incoming 
transmission choice of the Billed Entity (e.g. IS-XML). 
 
Figure 2 provides an overview of the new Billing and Settlement process in SIS.  
Figure 3 provides the details of the processes within SIS. The ñpurpleò colour coded 
boxes are related to Passenger Billing Process. The ñredò colour coded boxes are related 
to the e-invoicing process.   
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Figure 2: Interline Billing and Settlement Process in SIS 

 
  

 
Figure 3: Processes within SIS 

 
 
At Time of Sales 
The process will essentially stay the same as today with some optional additions. 

¶ The Sales Carrier can choose to calculate its own Passenger prorates and submit 
that prorated coupon information to ATPCO for forwarding to the Uplifting Carrier 
and/or storage in the ARC Compass database.  

¶ It will be easier for all Participants to use the Neutral Fare Prorate (NFP) engine 
for neutral prorates on a non-final basis. Using the NFP engine will provide the 
same services as it does today to carriers billing FIRST & FINALÊ values with 
the difference being that the billed carrier will not be obligated to accept the value.  

¶ In the future, the Sales Carrier will be able to submit Excess Baggage sales for 
forwarding, proration, and storage 

At Time of Billing 
There are several modifications to existing processes. 

¶ The Billing Entity submits all billings (Passenger, Cargo, Miscellaneous and 
UATP) via its choice of IS-IDEC, IS-XML, or IS-WEB. (IS-IDEC and IS-XML are 
both file formats; IS-WEB is a web interface which allows the online creation of 
invoices and submissions, access to which is controlled via the Member Profile.) 
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These submitted values may either include values from the Billing Entityôs prorate 
engine or values received at time of sales. 

¶ Before a submission is accepted, a number of fields will be validated and the file 
or invoice will be rejected if validation is not passed. The Billing Entity will be able 
to correct the invoice online via IS-WEB, or delete and resubmit the file or the 
invoice.  

¶ The Billing Entity will upload or attach all supporting documents, in electronic 
format, which will be stored in the Central File Repository.  

¶ Where a Participant has prorate values stored for it (see ñTime of Salesò, above), 
it can send a Usage File and request those values from IS and add them to a 
billing file as some carriers do today. This process is called Value Determination. 
Alternatively, the Billing Entity can submit the same file and ask that, rather than 
receiving the values back, a billing file is created on its behalf. This process is 
called Auto-Billing. 

¶ Rejections will be created and submitted as part of the billing file. Audit trail 
functionality, offered via IS-WEB, will allow the Participants to see the entire 
sequence of Rejection Memos (and Correspondences), supporting documents, 
and the initial prime coupon/AWB billing. When attaching supporting documents, 
only the new documents will have to be uploaded as previous documents will be 
stored.  

¶ Similarly, correspondence will be submitted via IS-WEB and will take advantage 
of the audit trail and Central File Repository. 

¶ For F&F carriers, as today, the billing file will be notated if the submitted value 
does or does not match the value stored within ATPCO. This functionality is being 
extended to even non F&F carriers who exchange or store Own Prorate values 
via ATPCO as well as those who use the NFP engine on a Non Final basis. This 
process is called Billing Value Confirmation.  

 
At Time of Settlement: 

¶ At the time of settlement, IS will create the settlement files on behalf of the Billing 
Entity. (The Billing Entity will be unable to submit its own settlement file to the 
Clearing House.) When required by a Participant, the invoice will be digitally 
signed and/or stored. 

¶ The Billed Entity will receive billings, settlement data, and invoices with 
supporting documents via its choice of IS-IDEC, IS-XML, or IS-WEB and can load 
the data directly into its Revenue Accounting and/or Financial Accounting system. 
Since the files will be driven from the same source, no reconciliation between 
electronic invoice records and settlement will be required.  

 
Just as FIRST & FINALÊ will continue to be supported within the Integrated Settlement 
environment, so will Sampling. Airlines will be able to take advantage of the various IS file 
submission and e-invoicing processes in order to communicate Sampling data.  
 
At Any Time (Unrelated to any specific billings) 
In addition to the functionality described above, there are several new processes and 
dozens of new values that need to be recorded or updated per airline. In order to deal 
with the potential complexity of the IS solution, there will also be a centralized Member 
Profile which will store all relevant data. The values can be updated via a website which 
will have fine-grained access control permissions for multiple users.  
 
The desired outcome is that by the end of a defined migration period, all interline billings 
and their associated settlements will be electronic and paperless, and will be consistent 
throughout the process. 
 
 



SIS ï Simplified 
Interline Settlement  

IS Participation Guide 
 

 

IS Participation Guide ï Version 3.2 11 / 380 20-May-11 

© Copyrights Reserved. IATA 2011 

Miscellaneous Invoices 
Passenger (P) - Miscellaneous items: will be included in the Passenger billing as Billing or 
Credit Memos and can be submitted together with the Passenger Prime Billing. 
 
Cargo (C) - Miscellaneous items: will be included in the Cargo billing as Billing or Credit 
Memos and can be submitted together with the Cargo Original Billing. 
 
Miscellaneous (M) items will be the only Miscellaneous invoices in the future. 
 
Today, Miscellaneous invoices are paper based ï only total values are communicated 
through the clearing houses.  
With SIS, Miscellaneous invoices, including supporting documents, must go through 
Integrated Settlement in order to be settled. 
 
The most commonly used Miscellaneous invoices have been identified and have received 
a unique key (Charge Category and Charge Code). This unique key allows for automated 
posting of almost all of the invoices plus automated reconciliation for some depending on 
the billed carrierôs internal system capabilities.  
The data fields necessary for automated posting will be mandatory and validated. 
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2.3. Available Formats 

 
The various Input and Output formats for submitting/receiving Invoice data in SIS is as 

follows: 
 
 

                                                 
1
 Differentiation Value Request or Auto-Billing within the record 

2
 Sampling Provisional Billing Form A and Form B data cannot be manually captured on IS-WEB but will be 

available for download 

Processes Input & Output Formats Input 

IS-IDEC IS- XML IS-WEB R50 

Passenger 

Prime Coupon Billing X X X  

Usage File
1
    X 

Rejection Memos X X X  

Correspondence 
(including Sampling and non-Sampling) 

  X  

Billing & Credit Memos X X X  

Sampling 

¶ Provisional Invoice (Form A and B) X X X
2
  

¶ Provisional Invoice ï Consolidated 
monthly file 

X X   

¶ Universe Adjustment (Form C) X X X  

¶ Sample Finalization (Form D and E)  X X X  

¶ Rejection Memos (Form F and XF) X X X  

Audit Trail 
Rejection & Correspondence History 

  X  

Cargo 

Original Billing X X X  

Rejection Memos X X X  

Correspondence   X  

Billing & Credit Memos X X X  

Audit Trail 
Rejection & Correspondence History 

  X  

Miscellaneous and UATP 

Miscellaneous  X X  

Miscellaneous Rejections  X X  

Miscellaneous Correspondence   X  

Audit Trail 
Rejection & Correspondence History 

  X  
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2.4. Format Conversion 

 
One of the major benefits for the Billed Entity is the different formats available and the 
ability for IS to convert between them. 
 
The Billed Entity is no longer dependent on the technical capabilities of the Billing 
Entity.  
 
Today the Billed Entity depends on the following from the Billing Entity: 

¶ Receipt of electronic data 

¶ Format of this data (IDEC, Excel, etc) 

¶ Quality 
 
Through the Member Profile the Billed Entity defines which transaction should be 
delivered in which format. 
 
See section 2.3 for details regarding the format possibilities. 
 
All submissions go through format conversion and then through validation upon receipt by 
IS. IS only converts data received via IS-IDEC, IS-XML and IS-WEB ï it does not convert 
the format of attachments. 
  

2.5. Validation 

Integrated Settlement will be responsible for validation of incoming data in all formats. 
 
All submissions go through format conversion and then through validation upon receipt by 
IS. 
 
The following types of validation provide a high-level overview so that IS Participants may 
better understand the thoroughness of the checks on submitted data and the quality of 
data that will be received in the future: 
 

¶ Mandatory Fields or Records or Sequence 
(e.g. Source code, etc) 

¶ Formats of Fields 
(e.g. value must be a number, or value is a number greater than 0) (incl. RAM IDEC 
description) 

¶ Conditional Fields or records ï Mandatory if certain conditions are met 
(within single record, invoice or across all records in IS) 

¶ Fields Containing Specific Values  
(e.g. value must be one of a list of pre-defined codes, or value is the sum of other 
fields) (incl. RAM IDEC description) 

¶ Fields Containing Specific Values based on Member Profile 

¶ Fields which must contain a  unique number within a certain time period 
(e.g. Invoice Number) 

¶ Data in fields must be valid according to Master Tables of IS and ICH 
(e.g. Currency, Airline Code, Period Number etc)  

¶ Total Checks (of all value fields) within  
o A billing record and its breakdown records 
o An invoice total and its billing records 
o A file and its invoices 
o  

¶ Relationship between records 

¶ Relationship between data on same Record 

¶ Time limits according to RAM 

¶ Correct sequence of Rejection Memos and Correspondence 
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¶ References  
(e.g. reference to original billing on RM must be valid) 

 
Validation can occur across a recordôs ñparent-childò relationship. For example, a child 
record (breakdown record) can be mandatory based on a value in a field in the parent 
record. 
 
Additionally, validation can occur across multiple invoices from two different entities. For 
example, references to a previous invoice located on a rejection memo may be checked 
to make sure that the previous invoice exists and was billed against the rejecting entity. 
 
 
Data Not Validated: 

¶ That the Billing Entity is entitled to do billing 

¶ Anything related to WHAT is billed and HOW the value is calculated 

¶ Correctness of Supporting Documents 
 
The detailed validation performed on the input records are defined in Chapter 12 
along with the Record structure definition. The outcomes of validation (including 
file deletion or online correction) are discussed in the relevant IS-Validation 
sections.  
 

2.6. Migration 

At time of implementation of IS, all Participants will move the submission of their current 
(old) IDEC files to IS. This will occur at the same time across the industry regardless of 
individual Participantôs migration paths. The files will be submitted in their existing formats 
but submitted to a new internet address associated with Integrated Settlement. 
 
IS will hold information related to which entities have migrated which transaction types to 
IS in the Member Profile. Based on this information and on the type of input data (Old 
IDEC or IS Format) provided, IS will create either an old IDEC or the requested IS-format 
or both Old IDEC and requested IS-format file for submission to the Billed Entity. 
 
ICH will validate that invoices submitted via ICH F12 are not included in an IS submission 
(to avoid double billing during migration). 
 
The details regarding the processes involved during the Migration phase is explained in 
Chapter 11. 

2.7. Costs Associated with SIS 

SIS, like other IATA industry services, will be run on an operational cost-recovery basis. 
Refer to Chapter 8 of the document Basics for Airline Internal Business Case to get an 
idea of the estimated costs related to this project. This document is available on the 
internet at the following address:  
http://www.iata.org/whatwedo/finance/clearing/sis/materials-airlinebusinesscase.htm 

 
SIS will provide detailed reports for the Participants to analyze the different elements that 
would be charged viz. number of transactions processed, amount of supporting 
attachment data uploaded, no of invoices digitally signed etc. This will be available on the 
IS-WEB to be used as and when required. 
 

http://www.iata.org/whatwedo/finance/clearing/sis/materials-airlinebusinesscase.htm
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A sample report (subject to changes) is shown below: 
 

Query 
Criteria Optional? Permitted Values if Any 

From Billing 
Period / 
Month / Year Mandatory By default set to the current open period / month / year 

To Billing 
Period / 
Month / Year Mandatory By default set to the current open period / month / year 

 
 

 

 
 
 
 

Deleted: Member Code ...



SIS ï Simplified 
Interline Settlement  

IS Participation Guide 
 

 

IS Participation Guide ï Version 3.2 16 / 380 20-May-11 

© Copyrights Reserved. IATA 2011 

3. Passenger Billing ï Impact on Revenue Accounting 

3.1. Overview 

There are significant changes to the existing Passenger Interline billing processes and 
interfaces due to SIS. This section provides an overview of the changes specific to 
Passenger Billings. The details of the Record Structures and Validations are provided in 
Chapter 12. 
 

3.2. Billing Data Input and Output Formats 

The IS Participants have 3 options for submitting as well as receiving Passenger billing 
data in SIS: 

¶ IS-IDEC ï Enhanced version of the old IDEC file with many new record types  

¶ IS-XML  ï An advanced file format for billing data having all the elements defined in 
the IS-IDEC file 

¶ IS-WEB ï An online interface to manually capture billing information into SIS 
 
The Participant can choose to submit a single format or in a combination of formats. For 
example:  
1. A Billing Entity can choose to submit the Prime Billing data in IS-IDEC, Sampling 

Billing information in IS-XML and Rejection/Billing/Credit Memo Data through IS-WEB 
2. A Billed Entity can choose to receive Prime Billing data in IS-IDEC and action 

Rejection / Billing / Credit Memo Data on IS-WEB 

3.2.1. IS-IDEC 

The existing Passenger IDEC file is a monthly file containing billing information of all 4 
periods. The different type of Records in the existing IDEC file is as follows: 

¶ Header Record (SFI 10) -  Contains Invoice information which is common to all 
billing records in the Invoice 

¶ Coupon Record (SFI 20) ï Contains the detailed information  of coupon (and 
rejections in some cases)  

¶ Batch Total Record (SFI 40) ï Contains the totals of each batch of 
coupons/rejections 

¶ Sample Digit Total Record (SFI 40) ï Contains the totals of the Sampling 
provisional coupons when listed based on the Sampling Universe digits 

¶ Invoice Total Record (SFI 40) ï Contains the total values of the Invoice 

¶ File total Record (SFI 40) ï Contains the hash total of the File. 
 
The length of all the records is limited to 160 characters.  
 
 
The New IDEC structure (called IS-IDEC) to be used in SIS is a highly modified version of 
the existing Passenger IDEC file. The different type of Records in the IS-IDEC is as 
follows: 

¶ File Header Record (SFI 00) ï Defines the version of the IS-IDEC file 

¶ Invoice Header Record (SFI 10) -  Contains Invoice information which is common to 
all billing records within the Invoice 

¶ Reference Data - Billing Airline (SFI 11) ï Contains Legal Reference Data of the 
Billing Airline  

¶ Reference Data - Billed Airline (SFI 12) ï Contains Legal Reference Data of the 
Billed Airline  

¶ Coupon Record (SFI 20) ï Contains the detailed billing information  of coupon  

¶ Coupon Tax Breakdown (SFI 41) ï Contains the Tax Amount breakdown 
information for the billed coupon 

¶ Coupon VAT Breakdown (SFI 34) ï Contains the VAT breakdown information for 
the billed coupon 
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¶ Sampling Form C Coupon Record (SFI 51) ï Contains the details of the Sample 
Universe Adjustment Coupons  

¶ Sampling Form D Coupon Record (SFI 52) ï Contains the details of the Sample 
Evaluation Coupons 

¶ Sampling Form D Coupon Prorate Slip Breakdown Record (SFI 43) ï Contains 
the Prorate Slip information of the coupon 

¶ Sampling Form D Coupon Tax Breakdown (SFI 41) ï Contains the Tax Amount 
breakdown information for the billed Form D coupon 

¶ Sampling Form D Coupon VAT Breakdown (SFI 34) ï Contains the VAT 
breakdown information for the billed Form D coupon 

¶ Rejection Memo Record (SFI 21) ï Contains the details for the Rejection Memo 
being billed 

¶ Rejection Memo Reason Record (SFI 31) ï Contains the detailed Reason 
breakdown for the Rejection Memo 

¶ Rejection Memo VAT Breakdown (SFI 34) ï contains the breakdown information of 
VAT linked to the Rejection Memo  

¶ Rejection Memo Coupon Breakdown Record (SFI 32) ï Contains the details of the 
Rejected coupons linked to the Rejection Memo 

¶ Rejection Memo Coupon Prorate Slip Breakdown Record (SFI 43) ï Contains the 
Prorate Slip information of the coupon 

¶ Rejection Memo Coupon Tax Breakdown (SFI 41) ï Contains the Tax Amount 
breakdown information for the coupon being rejected 

¶ Rejection Memo Coupon VAT Breakdown (SFI 34) ï Contains the VAT breakdown 
information for the coupon being rejected 

¶ Billing Memo Record (SFI 22) ï Contains the details for the Billing Memo being 
billed 

¶ Billing Memo Reason Record (SFI 31) ï Contains the detailed Reason breakdown 
for the Billing Memo 

¶ Billing Memo VAT Breakdown (SFI 34) ï contains the breakdown information of 
VAT linked to the Billing Memo 

¶ Billing Memo Coupon Breakdown Record (SFI 33) ï Contains the details of the 
coupons linked to the Billing Memo 

¶ Billing Memo Coupon Prorate Slip Breakdown Record (SFI 43) ï Contains the 
Prorate Slip information of the coupon 

¶ Billing Memo Coupon Tax Breakdown (SFI 41) ï Contains the Tax Amount 
breakdown information for the coupons linked to the Billing Memo 

¶ Billing Memo Coupon VAT Breakdown (SFI 34) ï Contains the VAT breakdown 
information for the coupons linked to the Billing Memo 

¶ Credit Memo Record (SFI 23) ï Contains the details for the Credit Memo being 
billed 

¶ Credit Memo Reason Record (SFI 31) ï Contains the detailed Reason breakdown 
for the Credit Memo 

¶ Credit Memo VAT Breakdown (SFI 34) ï contains the breakdown information of 
VAT linked to the Credit Memo 

¶ Credit Memo Coupon Breakdown Record (SFI 33) ï Contains the details of the 
coupons linked to the Credit Memo 

¶ Credit Memo Coupon Prorate Slip Breakdown Record (SFI 43) ï Contains the 
Prorate Slip information of the coupon 

¶ Credit Memo Coupon Tax Breakdown (SFI 41) ï Contains the Tax Amount 
breakdown information for the coupons linked to the Credit Memo 

¶ Credit Memo Coupon VAT Breakdown (SFI 34) ï Contains the VAT breakdown 
information for the coupons linked to the Credit Memo 

¶ Source Code Total (SFI 30) ï Contains the totals of the billing records grouped by 
individual source code 

¶ Source Code VAT Breakdown (SFI 34) - Contains the VAT breakdown information 
at a Source Code level 

¶ Invoice Total (SFI 40) ï Contains the totals of the billing records at an Invoice level 
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¶ Invoice VAT Breakdown (SFI 34) - Contains the VAT breakdown information at an 
Invoice level 

¶ Sampling Form E Invoice Record (SFI 53) ï Contains the totals of the Sampling 
Form E Invoice 

¶ Sampling Form E Provisional Invoice Record (SFI 54) ï Contains the details of the 
Sampling Provisional Invoices which are being adjusted in the Form E  

¶ Sampling Form E VAT Breakdown (SFI 34) - Contains the VAT breakdown 
information at Sampling Form E level 

¶ Invoice Footer Information (SFI 42) - Contains the details to be printed on the 
Footer of the Invoice 

¶ File Totals (SFI 50) ï Contains the hash totals of the File 
 
The main changes proposed in the IS-IDEC file are as follows: 

¶ The length of the IS-IDEC records is extended to 500 characters 

¶ The Invoice Number is now defined as 10 Alphanumeric 

¶ Source code data has been made Mandatory for all billing transactions 

¶ Sign field (P for Plus or M for Minus) allocated to all amount and percentage fields. 
So for e.g. in case of Prime Coupon Billings, Gross Amount charged will have a óPô in 
the Sign field, ISC Amount deducted will have a óMô in the Sign field  

¶ New Amount field added to support 
o Billing of UATP Discounts 
o Billing of Other Commission (e.g. Code-share, Super-commission) 
o VAT Amounts 

¶ It is mandatory to support Tax amount billings (Prime as well as Non Prime) 
with Breakdown Information of Taxes at individual Tax code level 

¶ FIM Prime (Source Code 14) billings to be included in the Coupon Record. No 
breakdown required to be provided for Source Code 14.  

¶ Rejection of FIM billings (Source Code 44, 45, 46) to be included as part of 
Rejection Record. Only one FIM can be include per Rejection Memo. 
Breakdown of the coupons linked to the FIM to be provided in case of 
Rejections 

¶ It is mandatory to provide VAT breakdown amount details in case of billings involving 
VAT Amounts. 

¶ Full support for Rejection Memo, Billing Memo and Credit Memo billings thus 
eliminating the need to raise Miscellaneous ñPò type of billings 

¶ Linked coupon information should be provided to support Rejection/Billing/Credit 
Memo billings. 

¶ Full Support for all stages of Sampling Billings 

¶ Reference Data included in the IS-IDEC structure to comply with the legal invoicing 
requirements. (Optional Record; if not provided in the input file, IS will append this 
data from the Member Profile in the output file) 

¶ The Batch Total Record (C4) and Sample Digit Total Record (C5) of the old IDEC file 
is redundant 

¶ The existing ñRate of Exchangeò field (multiplicative factor) in the Invoice Header has 
been replaced by a new field ñListing to Billing Rateò which is a Divisor Factor. 

 
The data provided as part of the IS-IDEC file is validated by IS before it is processed 
further. 
 
The IS-IDEC file can be submitted on a daily basis to IS. There is no restriction on the 
number of IS-IDEC files that can be submitted in a day. The output IS-IDEC file will be 
generated on a weekly basis. 
 
Refer to Chapter 12 ï Section 12.3 for details of the Passenger IS-IDEC Record Structure 
and the associated validations. 
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3.2.2. IS-XML 

 
The IS Participants can submit as well as receive billing data in IS-XML format. The IS-
XML format for Passenger billings is based on the existing IATA Aviation Invoice 
Standard. The structure of this format is as described below:  
 
Each IS-XML file is considered to be a ñtransmissionò of invoice data. Each transmission 
contains three main elements: 
1. TransmissionHeader Element 
2. Invoice Element (can be 1 to N invoices) 
3. TransmissionSummary Element 
 
The high level view of the transmission is as shown below: 
 

 
 
Transmission Header Element: This element contains the header level data that 
describes the transmission. There is only one instance of this element for each 
transmission.  
 
Invoice Element: This element contains the billing invoice information. There can be 
multiple Invoice elements within a transmission. The Invoice element contains four main 
elements: 
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1. InvoiceHeader: This element contains the header level information of the Invoice. 

There is only one instance of this element within each Invoice. (This element maps 
the Invoice Header (SFI 10) and Reference Data Records (SFI 11,12) of Passenger 
IS-IDEC) 

2. LineItem: This element contains the Source Code level information of the Invoice. 
There can be multiple instances of this element within each Invoice. (This element 
maps the Source Code Totals (SFI 30) and Source Code VAT Records (SFI 34) of 
Passenger IS-IDEC) 

3. LineItemDetails: This element contains the transaction details of each Source Code 
billed in Invoice. There can be multiple instances of this element within each Invoice. 
This element contains sub-nodes for representing the different type of transactions 
viz. CouponDetails ï for prime coupon data (SFI 20, SFI 41 and SFI 34 of Passenger 
IS-IDEC), SamplingFormDDetails ï for Sampling Form D coupon details (SFI 52, SFI 
43, SFI 41, SFI 34 of IS-IDEC),  RejectionMemoDetails ï for Rejection Memo data 
(SFI 31, SFI 32, SFI 43, SFI 41, SFI 34 of IS-IDEC), BillingMemoDetails and 
CreditMemoDetails for Billing Memo and Credit Memo data respectively (SFI 22, SFI 
23, SFI 31, SFI 34, SFI 33, SFI 43, SFI 41, SFI 34 of IS-IDEC) . 

4. InvoiceSummary: This element contains the summary information for each Invoice. 
There is only one instance of this element within each Invoice. (This element maps 
the Invoice Totals (SFI 40),  Invoice VAT (SFI 34), Sampling Form E Invoice (SFI 53), 
Sampling From E Provisional Invoice (SFI 54),  Sampling Form E VAT Records (SFI 
34) and Invoice Footer Information (SFI 42) of Passenger IS-IDEC) 

 
 
TransmissionSummary Element: This element is used to ensure that the data has got 
transferred without any loss of information. It contains totals of the overall transmission. 
There is only one instance of this element for each transmission.  
 
The data provided as part of the IS-XML file is validated by IS before it is processed 
further. 
 
The IS-XML file can be submitted on a daily basis to IS. There is no restriction on the 
number of IS-XML files that can be submitted in a day. The output IS-XML file will be 
generated on a weekly basis. 
 
Refer Chapter 12 ï Section 12.5 for details of the IS-XML Record structure and the 
associated validations. 
 
Sampling Form C data cannot be reported in the IS-XML Invoice Standard file along with 
Passenger Invoices as Form C is not an Invoice. This data can be reported separately in 
the IS XML Sampling Form C file. Refer to Chapter 12 ï Section 12.6 for details of the 
record structure. 
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3.2.3. IS-WEB 

IS provides the facility for a billing entity to capture, submit and view Passenger Invoices 
and attachments over internet via IS-WEB. 
 
The following Invoice/Transaction types can be captured online: 

¶ Non Sampling Invoice 
o Prime Coupon Billing (With breakdown records) 
o Rejection Billings (With breakdown records) 
o Billing Memos (With breakdown records) 
o Credit Memos (With breakdown records) 

¶ Sampling 
o Form C Data 
o Form D / E Invoice Data 
o Form F Data 
o Form XF Data 

  
The data is validated online at the time of capture to ensure that it is of good quality. This 
input facility is only available for Invoices which are captured completely on IS-WEB. 
Incomplete Invoice data cannot be submitted through an automated source (IS-IDEC or 
IS-XML) for capture of the remaining data on IS-WEB. 
 
IS provides the facility for a billed entity to view and download received Passenger 
Invoices and attachments from the IS-WEB. Users will require internet access with 
download capability.  Carriers will need to assess their individual need and legal 
requirements for storing such documents. 
 
Note: Invoices submitted in any format (IS-IDEC, IS-XML and IS-WEB) by the billing 
entity can be viewed by the billed entity on IS-WEB. 
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3.3. IS-Validation 

3.3.1. Overview 

The IS format billing files submitted by the Participants is validated thoroughly by SIS 
before it is considered for further processing. The Validation of billing files is a two step 
process in SIS. 
1. All IS format billing files are first put through a Sanity Check step. In this step the file 

is checked for construction errors and errors which would make the file fail any further 
processing. The entire file is rejected by SIS in case of a Sanity Check error. SIS 
will maintain only an audit trail of the submission event and details of failure. SIS will 
revert back to the Billing Entity with a detail log of errors. These errors cannot be 
corrected online over IS-WEB. The billing entity will have to delete the submitted file 
by going on to IS-WEB and submit a corrected file so that the invoices can be 
processed further. If the file passes Sanity Check it is loaded onto the SIS Billing 
Record Database for further processing. 

2. On successful completion of Sanity Check, the file is loaded onto the Billing Record 
Database and Detail Validation checks are performed. At this step the invoices 
within the file is checked for all the details and validations carried out as mentioned in 
the Validation rules section of the Passenger IS-IDEC record structure for IS-IDEC 
files. For IS-XML files the rules detailed in the corresponding XML excel file are 
applied. 

 
The Invoice data submitted via IS-WEB is validated at the time of capture and errors (if 
any) are highlighted to the users online. 
 

3.3.2. Sanity Check 

The Sanity Checks are classified into two categories: General Checks which are 
applicable for all files submitted into SIS and the Specific Checks for IS-IDEC and IS-XML 
files. 
 
The General Checks is composed of: 
1. File Naming Convention: With the exception of manual upload of individual supporting 

documents by users, all files received by SIS should have a filename follows a 
specific pattern. Refer to Chapter 12 Section 12.1 for details. 

2. Duplicate Files: This check is performed on files where the filenames contain the date 
and time of file generation; This helps in uniquely identifying a file and to determine if 
the same file was received earlier by SIS or not 

3. Successful De-Compression Check: With the exception of manual upload of individual 
supporting documents by users, all other files are expected to be in compressed 
format, and would need to be de-compressed for further sanity checks. 

4. Acceptable Characters Check: For data files, control characters (non-printable 
characters) are unacceptable at any part of the file. 

 
The Specific Checks are different for IS-IDEC and IS-XML files. The conditions that result 
in a Sanity Check Error in case of an IS-IDEC file are as follows: 
1. IS-IDEC file has a bad structure/arrangement: 

a. Missing mandatory records. For e.g.: 
i. Missing header records (file header, invoice headers). 
ii. Missing total records (source code/invoice/file totals). 
iii. Zero billing records within an invoice, e.g. an SFI 10 having 

Billing Code = 0 does not contain any SFIs 20/21/22/23 
b. Incorrect sequencing (layout) of records. For e.g.: 

i. SFI 40 is followed by SFI 20. 
ii. SFI 11 is followed by SFI 34. 

2. Field óStandard Message Identifier (SM)ô does not read as ñPBDò in all records. 
3. Incorrect Record length size. 
4. Incorrect Record counts received in the File Total Record. 
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5. The hash total of amounts (ignoring sign fields and currency) in the Invoice Total 
and/or Sampling Form E Invoice Record not matching the Amounts in the File Total 
Record. 

6. Billing Airline (Element 4 in all Records except File Header Record) changes within 
the file. 

7. Missing mandatory fields within records.  
8. Incorrect data type contained within specific fields checked for mandatory occurrence. 

See above point (6). 
9. IS-IDEC file is received containing transactions which are not tested and migrated to 

SIS as per the Member Profile. 
 
The Sanity Check rules are enforced by the Schema Definition (.xsd files) for the IS-XML 
and Form C XML data input. The conditions that result in a Sanity Check Error in case of 
an IS-XML/ Form C XML file are as follows: 
1. Error  while validating the IS-XML/ Form C XML file against its Schema definition files 
2. The count of Invoices/Form C records reported in the Transmission summary not 

equal to the actual number of Invoices /From C reported in the IS-XML/ Form C XML 
file 

3. The Total Billing Amount reported in the Transmission Summary not equal to the sum 
of the Total Invoice Amounts (grouped by Currency of Billing) reported in the IS-XML 
file  

4. The SellerOrganization->OrganizationID (Billing Entity Code) changes within the file 
5. IS-XML file is received containing transactions which are not tested and migrated to 

SIS as per the Member Profile. 
 
In the above checks if an error is encountered the file will be marked to be having Sanity 
check error and an alert report will be sent to the SIS participant. None of the Invoice 
within the billing file will be considered for further processing. 

3.3.3. Detail Validation 

On successful completion of the Sanity Check process, the data within the billing file is 
loaded onto the Billing Record Database. The data is then checked for all the details and 
validations carried out as mentioned in the Validation rules section of the IS-IDEC Record 
Structure for IS-IDEC files. For IS-XML/Form C XML files, the rules detailed in the 
corresponding IS-XML/Form C XML excel file are applied. SIS will have a tolerance of 
USD 0.50 to take care of any minor Currency conversion or rounding issues. 
 
SIS additionally flags certain transactions highlighted below which fail the validation 
process but does not mark these as errors. 
1. Time Limit validation error: all transactions which fail the time limit check will be 

flagged by SIS. Note: SIS does not validate time limits related to Prime billing 
transactions.  

2. Duplicate error: All transactions which SIS identifies as possible duplicates will also be 
marked in the output process. 

The results of these checks are provided in the IS-Validation Flag field of IS-IDEC and 
ISValidationFlag element of IS-XML file. 
 
SIS will perform Detailed Validations on all Invoices/Form Cs in the billing file and will not 
stop at the first error encountered. At the end of the Detailed Validation process, a report 
is generated listing all the errors encountered. An email is also sent to the Contact 
defined in the Member Profile to receive validation error notifications, informing about the 
validation failure. The same report is also available online over IS-WEB ñDownload Filesò 
menu as well as offline download through iiNET. 
Note: The validation report is not sent via email to the contact defined in Member Profile. 
The email alert will only tell that the validation report contains errors and has been 
generated. 
 
 
Validation error granularity/applicability can be dictated by the Member Profile preference 
setting for validation errors in two levels: 

Deleted: and is

Deleted: ed

Deleted: the ftp server
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1. Members can choose to reject the entire file along with all its invoices even if there is 
a single validation error encountered. If this preference is set SIS will not process 
invoices within the file which are successfully validated for subsequent steps. To 
process the invoices within a file the SIS participant has to delete this file from the 
system and load a new file for processing. This file will be taken through the sanity 
check and validation check process again. 

2. If the Member Profile is set to reject individual invoices on validation failure then SIS 
will mark individual invoices as successful or failed and the successfully processed 
invoices will be taken through subsequent billing/settlement processing. 

 
The Validation report will be made available to the Participant as soon as the Validation 
process is completed. The response time is expected to be around 2 hours from the 
receipt of the billing file during normal loads and 4 hours during peak loads. 

3.3.4. Validation Error Correction 

 
The files which fail Sanity Check process are not loaded onto the Billing Record 
Database. The status of the file is marked as ñSanity Check Failedò. The Participant can 
access the submitted file via IS-WEB and download the same (if needed). The Participant 
will have to fix the errors reported in the Sanity Check process and submit a fresh file to 
SIS for processing. 
 
On successful completion of the Sanity Check process, the data within the billing file is 
loaded onto the Billing Record Database and is subjected to Detailed Validation. The 
status of the individual Invoices are updated at the end of the Detailed Validation process 
as follows: 
1. Ready For Billing: No validation error encountered 
2. Error ï Correctable: The Invoice contains errors; but all errors encountered can be 

corrected online via IS-WEB. 
3. Error ï Non Correctable: The Invoice contains errors and at least one of them is non 

correctable 
4. Validated-On Hold: No validation error encountered in the Invoice, however the 

Invoice is kept on hold as the Participant has chosen to control the validation process 
at a file level (i.e. entire file to be rejected in case of any validation error) in the 
Member Profile and there is at least one invoice within the file which is in error. 

 
For ñError ï Correctableò cases, the Participant can correct the error over IS-WEB. The 
correctible fields are those which do not involve any data value change and are generally 
reference data fields like a wrong city code. IS-WEB will allow batch updates to be made 
in case of repetitive errors for certain fields. Such batch updates will be applicable for all 
error invoices submitted within a particular file. After each update, SIS will revalidate the 
transactions and update the status of the transaction or invoice accordingly. 
Note: The Error Correction functionality will be made available only in SIS Release 
Version 1.1 and wonôt be available immediately on go-live. 
 
For ñError ï Non Correctableò cases, the Participant will have to delete the invoice (or the 
complete billing file with all invoices if the Participant wants to control the validation 
process at a file level) via IS-WEB and provide a fresh file with the corrected invoice 
information. If the Participant fails to delete the invoice and submits corrected invoice 
information with the same invoice number, the new invoice submission will also fail in the 
validation process because of Duplicate Invoice Number check. 
 
Note: SIS will not delete any invoice information submitted by the Billing Entity 
automatically on validation failure. 
 
In case the Participant is unable to complete the correction of invoices in ñError ï 
Correctableò status by the end of the Billing Period (ACH Recap Sheet Submission 
Deadline for Invoices to be settled via ACH and ICH Period Closure Day for Invoices 
having Settlement Method Indicator other than ACH), there are two options available for 
settling such invoices: 
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1. Increment the Period Number of the Invoice through the Processing Dashboard 
screen on the IS-WEB. Any such increment in the Period Number of the Invoice in 
SIS might have an impact to the Billing Entityôs Accounting System and this will have 
to be managed by the Billing Entity. The Period Number increment can be done only 
within the Clearance Month and cannot traverse multiple Clearance Months. For e.g.: 
Invoices submitted in Period 2 of Jan 2010 Clearance Month can be incremented to 
Period 3 or Period 4 of Jan 2010 Clearance. It cannot be incremented further and the 
invoice information will have to be deleted. 

2. Correct all errors except for Billing Period mismatch, as the Billing Period of the 
Invoice and the Billing Period currently open in SIS will not be the same after Period 
Closure, and request for Late Submissions.(see Chapter 7 ï Section 7.5). This option 
is available only if the Late Submission Acceptance Window is open and if the 
Clearing House (ICH or ACH) considers the request. There is a penalty associated 
with such requests 
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3.4. Processes at the time of Sales 

 
The ñSales Data Exchange Processò is currently used by some carriers to exchange sales 
information (TCN/ISR) at the time of sale and allow the uplifting carrier to prorate in their 
own system without the need for data capture. Additionally, sales records can be prorated 
using the Neutral Fare Proration engine, stored in the ARC COMPASS® database and 
forwarded to the planned uplifting carrier as part of the First & FinalÊ billing process. 
 
 
The above functionality is being expanded: 

¶ To include Neutral Fare Proration on a Non-Final basis 

¶ To include the storage (Stored) and/or forwarding (Switching) of carrierôs own 
prorates   

 
Even though the above processes are separate from the Integrated Settlement System, 
the changes proposed to accommodate them have an impact on the Passenger Revenue 
Accounting system and hence described in this section.   
 
The following fields have been defined for inclusion in the billing record (IS-IDEC/IS-
XML/IS-WEB) related to Processes at the time of sales: 
 

Field 
 

Format Description 

Agreement Indicator 
- Supplied 
(new element) 
 
 

2A/N 
 

Code to denote the Agreement type of the billed 
coupon. The Standard Agreement Types defined are: 
"Ib"  - First & Final Attachment I transactions 
"Jb" - First & Final Attachment J transactions  
"Kb" - NFP Non Final transactions  
"Wb" - Switched Own Prorate transactions 
"Vb" - Switched and Validated Own Prorate 
transactions  
"Tb" - Stored Own Prorate transactions 
"Sb" - Sampling transactions (This will only include 
coupons billed based on Original PMI values A,B,C or 
D)  
 
All single character Agreement indicators are 
RESERVED for future use. 
 
All two character Agreement Indicators are available to 
be used  bilaterally or multilaterally (within an alliance) 
for any purpose 
 
This data should be provided by the Billing Entity for all 
transactions related to the above Standard Agreement 
Types or any bilateral/multilateral Agreement Types. 

Original PMI 
(today: ñSample 
Pricing Method 
Indicatorò) 

1 A/N To be provided by the Billing Entity in the Input billing 
file in case the billed transaction is of a specific 
Agreement Type.  
 
Valid values defined are: 
N - First & Final as well as NFP Non final coupons 
(Sampling and Non Sampling) 
O ï (Own prorate coupons (Switched, Switched and 
Value Confirmed, Stored Prorate) 
A-D : Sampling coupons (when not based on F&F/NFP 
Pricing/Switched or Stored Own prorates) 
0-9: Reserved for future use 
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The Original PMI value is always considered in 
combination with the corresponding Agreement 
Indicator value. Hence the Original PMI codes defined 
above can be reused in different Agreement Indicators. 
For e.g. A bilateral Agreement Indicator ñZZò can have 
an Original PMI value of ñNò  

Prorate Methodology 3 A/N Field to show the methodology used to arrive at the 
prorate value. Would also be used by non-NFP users 
on a bilateral basis. Content could be e.g. SF3 (SPA, 
Fixed Rate, Territory 3 travel), etc.  
 
For the NFP engine the codes would be set between 
the NFP provider and the carriers using it. 
 
No fixed codes; definition up to the carriers on a 
bilateral / alliance basis. 

 
Due to the enhancements made to the Billing file, the ATPCo Prorate records needs 
modification. The summary of the changes to be made are as follows: 
 

Record Type Change Description 
 

Record 6 New Fields:  
1. Proration Methodology: Existing PROC fields for 

settlement and industry amounts will handle this. 
2. NFP Reason code: once per Record 6 (for future 

use) 
3. Agreement Indicator - Supplied:  

a. Once per coupon.  
b. Data type and size = 2 A/N. 

4. Original PMI:  
a. Once per coupon 
b. Data type and size = 1 A/N.  

Record 97 New Fields: 
1. Handling Fee Base Currency Code: Base currency needed to 
handle currency conversion of Fixed amount based Handling Fee 
agreements values 
 
Mapping: Handling Fee Indicator information is now mapped to 
the Handling Fee Agreement Type field. 
 
2. UATP Settlement Discount Percentage: The UATP Discount 
Percentage applicable for the settlement prorate value. 
 
3. UATP Industry Discount Percentage: The UATP Discount 
Percentage applicable for the industry prorate value. 
 
4. UATP Discount Type: A tag identifying whether the Settlement 
UATP was based on a bilateral percentage or was as per 
industry published percentage. 

 
Refer to Chapter 12 ï Section 12.2 for details of the Record Structure Changes. 
 
 
The impact of the changes to the Revenue Accounting Processes is as follows: 
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¶ First & FinalÊ Process: The Prorate Records provided by ATPCo will contain the 
following additional information: 

o Agreement Indicator - Supplied: This field in Record 6 will be populated with  
Á ñIò in case the prorated coupon was as per the First & FinalÊ 

Attachment I agreement  
Á ñJò in case the prorated coupon was as per the First & FinalÊ 

Attachment J agreement 
o Original PMI:  This field in Record 6 will be populated with the code ñNò to 

indicate that it was priced using the NFP engine 
o Handling Fee Base Currency Code: This field in Record 97 will be populated 

in case of fixed amount based Handling Fee agreements. This field will have 
the Currency in which the Agreement was filed 

o UATP Settlement Discount Percentage: This field in Record 97 will be 
populated with the UATP Discount Percentage applicable for the settlement 
prorate value. 

o UATP Industry Discount Percentage: This field in Record 97 will be populated 
with the UATP Discount Percentage applicable for the industry prorate value. 

o UATP Discount Type: This field in Record 97 will identify whether the 
Settlement UATP was based on a bilateral percentage or was as per industry 
published percentage. This will be used by AIA during the Billing Value 
Confirmation process.. 

 
The changes to the Prorate Records will be ready by the time SIS goes live. The First 
& FinalÊ carriers will have to make the necessary system changes to accept this 
additional information. This is irrespective of the SIS migration status of the carriers. 

 

¶ NFP Non Final Process: This process is applicable for airlines opting for prorating its 
Sales using the NFP engine outside the First & FinalÊ agreement. This is similar to 
First & FinalÊ process defined above, the only difference being the values are not 
considered to be Final and can be rejected. These types of coupon records will have 
a ñKò populated in the Agreement Indicator field of Record 6. 
 

¶ Own Prorate Exchange Process: This process can be used by carriers to send its 
own prorated records to ATPCo for switching to the planned uplifting carrier and 
optional storage on ARC COMPASS®. The sales carrier will provide Record 6 and 
optionally Record 97, 98. The Settlement Values in the Prorate Records needs to be 
provided, where as the Industry Values are optional. The different type of Agreements 
in this process are: 

o Switched Prorate: In this type of agreement, the own prorate values along 
with the sales records (if provided) will be switched to the planned operating 
carrier. This agreement type is identified by Agreement Indicator ñWò in 
Record 6. 

o Switched and Value Confirmed: In this type of agreement, the own prorate 
values along with the sales records (if provided) will be switched to the 
planned operating carrier. Additionally a copy of the prorate records is stored 
by ATPCo to carry out Billing Value Confirmation process. This agreement 
type is identified by Agreement Indicator ñVò in Record 6. 

o Stored Prorate: In this type of agreement, in addition to the Switched Prorate 
process, a copy of the Prorate records along with the optional sales record is 
maintained in the ARC COMPASS® database. The stored data would be 
used if the planned uplifting carrier does not want to receive the prorated 
records at the time of sale. The stored data can also be used by the planned 
uplifting carrier for the Auto-billing functionality of SIS. This agreement type is 
identified by Agreement Indicator ñTò in Record 6. 

 
Depending on the type of the Agreement, the Sales Carrier will populate the 
respective Agreement Indicator value in Record 6. The Original Pricing Method 
Indicator field of Record 6 will also be populated with ñOò for the above agreement 
types. 
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3.5. Value Determination and Auto-Billing 

 
Value Determination and Auto-Billing are optional processes. They can be utilized by 
airlines that have prorated coupon values stored within the ARC COMPASS® database. 
These airlines would be typically covered under the following agreement types: 

¶ First & FinalÊ (Attachment I and J) 

¶ NFP Non Final 

¶ Stored Own Prorate 
 
In the Value Determination process an airline generates a Usage File containing utilized 
coupon information and submits it to IS. IS accepts the file and interfaces it with AIA 
systems to retrieve the stored prorate value. The Usage file is a modified version of the 
Existing ATPCo Record 50 file. The format of the Usage File is provided in Section 12.18. 
 
AIA systems validates the request and provide different output values depending on the 
type of the request. The different scenarios are: 
 

¶ Planned Uplifts: If the Value Requesting Carrier is same as the Planned Uplifting 
Carrier, AIA will provide Prorate records (Record 6, 97, 98) with the settlement and 
industry values. In case there is an agreement to share the Sales record with the 
uplifting carrier, a copy of the stored ISR data is also provided along with the Prorate 
records. 
 

¶ Unplanned Uplifts: In this case the Value Requesting Carrier is not same as the 
Planned Uplifting Carrier. In such a scenario if there is a concurrence between the 
Value Requesting carrier and the Sales Carrier, AIA will provide prorate records 
(Record 6, 97, 98) to the Value requesting carrier. The prorate values provided can 
be the stored Industry values or re-prorated values in case of an SPA or a Re-
protection Agreement with the Sales Carrier. 

 

 
Figure 4 : Value Determination Process 
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The prorated record is forwarded by IS to the Value Requesting Carrier if Auto-Billing 
functionality is not requested.  The Usage File has a field at a coupon level which defines 
if the Billing Carrier has requested for Value Determination or Auto-Billing. 
 

 
 
Figure 5 : Auto-Billing Process  

 
In case of Auto-Billing, IS will accumulate the prorate records received through the Value 
Determination process and generate invoices on behalf of the Billing Entity. On a daily 
basis IS will generate a Revenue Recognition File containing the billing records of 
coupons included in the Auto-Billing Invoices. This Revenue Recognition File along with 
the optional ISR data is forwarded to the Billing Entity by IS. The Billing Carrier can 
correct/update the values of the Auto-Billing Invoices by going onto the IS-WEB. Any 
corrections made on IS-WEB will be reported back to the Billing Entity in the next 
Revenue Recognition File. Thus a particular transaction can be reported multiple times in 
different Revenue Recognition Files. 
 
The Auto-Billed Invoices are automatically closed and finalized by IS and processed 
further like any other IS-IDEC/IS-XML Invoices. At the end of the Billing Period, the 
system generates an IS-IDEC file for the Billing Entity called Invoice Posting File which 
includes details of all Auto-Billed Invoices. The Billing Entity can use it to carry out any 
account postings for such invoices within its Revenue Accounting/General Ledger 
System. 
 
Refer to Chapter 12 section 12.9 for details regarding the Daily Revenue Recognition File 
and Chapter 12 section 12.10 for details regarding Invoice Posting File.  
 
Note: The sales data is made available to IS by ATPCo only in case Auto-billing. In case 
of Value Determination, ATPCo provides only the prorate values without ISR data.    
 
Credit Card Information in the Input File: It is the Billing Entityôs (or Value Requesting 
carrier or Auto-Billing Carriers) responsibility to ensure that no credit card information is 
passed to IS via the Input files. All such Credit Card information should be stripped or 
masked at the Billing Entityôs end before sending the files to IS.  
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3.6. Billing Value Confirmation Process 

 
This is same as the existing ñPre-IDEC Validationò process carried out by ATPCo. This 
process validates the submitted billing values with the values stored within ATPCo 
(including Exchange rate conversions as per billing month) and provides the validation 
results.  
 
In SIS, the following fields of the billing record are used by the Billing Value Confirmation 
Process: 

¶ Agreement Indicator ï Supplied: This field will contain the Agreement Indicator of the 
coupon provided by the Billing Entity 

¶ Original PMI ï This field will contain the Pricing Method used for the coupon. This is 
provided by the Billing Entity 

¶ Validated PMI ï This field will contain the result of the Billing Value Confirmation 
process. The various possibilities are explained in the table below. 

¶ Agreement Indicator ï Validated: This field will contain the Agreement indicator value 
as stored within ATPCo 

 

¶ In order for the record to be subject to the Billing Value Confirmation Process, both 
the Billed Entity and Billing Entity pair must be subscribers to the service. However 
the following records will be excluded: Billing records having Agreement Indicator ñSò 
(Sampling) and Original PMI as ñAò or ñBò or ñCò or ñDò  

¶ Billing records having Agreement Indicator ñWò (Switched) as there is nothing stored 
within ATPCo for validation  

 
The various scenarios that can be encountered during the Billing Value Confirmation 
Process are as follows: 

¶ Data Available: The coupon record being validated is present within ATPCo  

¶ Duplicate: The coupon being validated is not a duplicate request for ATPCo 

¶ Carrier Mismatch: The Billing Entity providing the coupon data matches the carrier 
information for which the data is stored within ATPCo 

¶ Fare Match: The gross fare of the billed coupon matches the gross fare stored within 
ATPCo 

¶ Tax Match: The tax amount of the billed coupon matches the tax amount stored 
within ATPCo  

¶ ISC/Handling Fee/Other Commission/UATP Match: The other billing amounts 
including ISC, Handling Fee Amount, UATP Amount as well as Other Commission 
amount match the respective values stored in ATPCo 

 
The following table provides the various combinations that can occur based on the 
scenarios defined and the corresponding validation results: 
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Agreement 
Indicator ï 
Supplied 

(Populated 
by the 
Billing 

Carrier) 

Original 
PMI 

(Populated 
by the 
Billing 
Carrier) 

Scenario 
Validated PMI 

(Populated 
by the Billing 

Value 
Confirmation 

Service) 

Agreement 
Indicator ï 
Validated 

(Populated by 
the Billing 

Value 
Confirmation 

Service) 

Comments Data 
Available

? 

Duplicate 
? 

Carrier 
Match 

? 

Fare 
Match 

? 

Tax 
Match 

? 

ISC/ 
HF/ 
OC/ 

UATP 
Match

? 

Blank Blank No No - - - - Blank Blank   

Blank Blank Yes No - - - - Z Stored AGRI 
No value matches 
will be performed. 

I/J/K N No - - - - - X Blank   

I/J/K N Yes Yes - - - - X Stored AGRI 
No value matches 
will be performed. 

I/J/K N Yes No No - - - M Stored AGRI 
No value matches 
will be performed. 

I/J/K N Yes No Yes Yes No No Q Stored AGRI   

I/J/K N Yes No Yes Yes Yes No R Stored AGRI   

I/J/K N Yes No Yes Yes No Yes S Stored AGRI   

I/J/K N Yes No Yes Yes Yes Yes T Stored AGRI   

I/J/K N Yes No Yes No Yes Yes U Stored AGRI   

I/J/K N Yes No Yes No No Yes V Stored AGRI   

I/J/K N Yes No Yes No Yes No W Stored AGRI   

I/J/K N Yes No Yes No No No X Stored AGRI   

V O No No - - - - X Blank   

V O Yes Yes - - - - X Stored AGRI 
No value matches 
will be performed. 

V O Yes No No - - - M Stored AGRI 
No value matches 
will be performed. 

V O Yes No Yes Yes No No Q Stored AGRI   

V O Yes No Yes Yes Yes No R Stored AGRI   

V O Yes No Yes Yes No Yes S Stored AGRI   

V O Yes No Yes Yes Yes Yes T Stored AGRI   

V O Yes No Yes No Yes Yes U Stored AGRI   

V O Yes No Yes No No Yes V Stored AGRI   

V O Yes No Yes No Yes No W Stored AGRI   

V O Yes No Yes No No No X Stored AGRI   

T O No No - - - - X Blank   

T O Yes Yes - - - - X Stored AGRI 
No value matches 
will be performed. 

T O Yes No No - - - M Stored AGRI 
No value matches 
will be performed. 

T O Yes No Yes Yes No No Q Stored AGRI   

T O Yes No Yes Yes Yes No R Stored AGRI   

T O Yes No Yes Yes No Yes S Stored AGRI   

T O Yes No Yes Yes Yes Yes T Stored AGRI   

T O Yes No Yes No Yes Yes U Stored AGRI   

T O Yes No Yes No No Yes V Stored AGRI   

T O Yes No Yes No Yes No W Stored AGRI   

T O Yes No Yes No No No X Stored AGRI   

Any 2 
char 
value 

Blank, A-
Z 

                

Outside of SIS 
specifications, 
AIA will perform 
actions as per 
bilateral 
agreements with 
airlines. 

 
Note:  

1. ñStored AGRIò means the Agreement Indicator value stored within ATPCo database 
2. ATPCo provides a "Carrier Mismatch Override" option, where based on the issuing 
carrier's concurrence, a mismatch on the carrier is ignored. In case such an override 
exists, then value confirmation process proceeds as though the carrier matched. 
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SIS will provide a set of Analysis reports related to the Billing Value Confirmation process. 
These reports are automatically generated for those Participants who have requested for 
Auto Generate option in the Member Profile. This process will be executed every Billing 
Period 2 days after the IS Calendar Billing Output Generation Date. These reports are 
provided in CSV format. 
 
The reports provided are: 
 
Passenger Billing Value Confirmation Analysis: 
This report provides the Participant statistics on the Billing Value Confirmation PMI values 
and its relative percentage within an Agreement Indicator (Validated).  
 
This report will be executed with the following query criteria in case the Auto Generate 
option is selected: 
Clearance Month = Month and Year of the previously closed Billing Period 
Period No = The previously closed Billing Period number 
Billing Type = Receivables 
 
 
The report is sorted by ñPeriod Noò, ñBilled Entity Codeò. ñAgreement Indicatorò 
 
A sample report format subject to changes outlining this is shown below. This is also a 
Web Analysis report and can be requested by the Billing or Billed Entity at any time by 
going on to the IS-WEB. 
 
 
The query criteria for the Payables report on IS-WEB is as shown below 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month  Mandatory   

Period No Mandatory   

Billing Entity 
Code Optional   

Billing Entity 
Name Optional  

Agreement 
Indicator 
Validated Optional  

 

 
 

The query criteria for the Receivables report on IS-WEB are as shown below: 
 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month  Mandatory   

Deleted: The Participant can also 
specify the method through which these 
reports would be delivered (FTP or 
email) in the Member Profile. 

Deleted: Excel and 

Deleted: And¶
¶
Clearance Month = Month and Year of 
the previously closed Billing Period¶
Period No = The previously closed 
Billing Period number¶
Billing Type = Payables¶

Deleted: ñBilling Typeò 

Deleted: Airline 

Deleted: Optional
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Period No Mandatory   

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Agreement 
Indicator 
Validated Optional  

 

 
 

Passenger Billing Value Confirmation Details: 
This report provides the Participant details of the Value Confirmation process including 
information provided by ATPCo. This report is the modified version of the current PRE-
IDEC Report provided by ATPCo. This report is auto generated from a Receivables point 
of view. 
 
This report will be executed with the following query criteria in case Auto Generate option 
has been selected: 
Clearance Month = Month and Year of the previously closed Billing Period 
Period No = The previously closed Billing Period number 
Billing Type = Receivables 
 
 
The report is sorted by ñPeriod Noò, ñBilled Airline Numberò. 
The report will contain the following fields: 

Sr  
No 

Report  
Field 

Description Element  
Attribute 

Example 

1 Billing Airline 
Alpha code of billing airline to 
be derived 3 A/N XX 

2 
Billing Airline 
Number 

Numeric Airline code of the 
billing airline 4 N 999 

3 Billing Period Period Number of the coupon 2 N 01 

4 Billing Month 
The "MM" portion of the 
Clearance Month 2 N 12 

5 Billing Year 
The "YY" portion of the 
Clearance Month 2 N 08 

6 Invoice Number 
Invoice Number of the coupon 
record. 10 A/N 132331 

7 Billed Airline Alpha code of billed airline  3 A/N YY 

8 
Billed Airline 
Number 

Numeric Airline code of the 
billed airline 4 N 888 

9 Month of Sale 
Month of Sale provided by 
ATPCo 2 N 08 

10 Year of Sale 
Month of Sale provided by 
ATPCo 2 N 07 

11 Issuing Airline 
Issuing Airline's Numeric 
Code 4 N 125 

12 Document Number 
Ticket Number of the coupon 
record 11 N 1234567890 

Deleted: Optional

Deleted:  and Payables

Deleted: And ¶
¶
Clearance Month = Month and Year of 
the previously closed Billing Period¶
Period No = The previously closed 
Billing Period number¶
Billing Type = Payables¶

Deleted: ñBilling Typeò 

Deleted: Code
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Sr  
No 

Report  
Field 

Description Element  
Attribute 

Example 

13 Coupon Number 
Coupon Number of the 
coupon record 2 N 1 

14 Original PMI 
Original PMI of the coupon 
record 1 A/N N 

15 Validated PMI 
Validated PMI provided by 
ATPCo 1 A/N S 

16 
Agreement Indicator 
Supplied 

Agreement Indicator Supplied 
of the coupon record 2 A/N I 

17 
Agreement Indicator 
Validated 

The Agreement Indicator 
value stored within ATPCo 2 A/N I 

18 

Prorate 
Methodology 
Supplied 

Prorate Methodology of the 
coupon record 3 A/N 3WQ 

19 

Prorate 
Methodology 
Validated 

Prorate Methodology code 
stored within ATPCo 3 A/N 3WQ 

20 
NFP Reason Code 
Supplied 

NFP Reason Code of the 
coupon record 2 A/N AA 

21 
NFP Reason Code 
Validated 

NFP Reason Code stored 
within ATPCo 2 A/N AA 

22 Billed Amount (USD) Billed Amount in USD 9,2 N 2300 

23 

Prorate Amount as 
per ATPCO 
Database (USD) 

Prorate Amount as per 
ATPCO Database 9,2 N 2300 

24 

Prorate Amount 
Base Currency 
Supplied 

Currency Adjustment Indicator 
of the coupon record 3 A/N USD 

25 

Prorate Amount 
Base Currency as 
per ATPCO 
Database 

Prorate Amount Base 
Currency as per ATPCO 
Database 3 A/N USD 

26 
Billed Total Tax 
Amount (USD) 

Billed Total Tax Amount in 
USD 9,2 N 340.00 

27 

Total Tax Amount as 
per ATPCO 
Database (USD) 

Total Tax Amount as per 
ATPCO Database 9,2 N 340.00 

28 

Published Tax 
Amount Currency 1 
as per ATPCO 
Database 

Published Tax Amount 
Currency 1 as per ATPCO 
Database 3 A/N USD 

29 

Published Tax 
Amount Currency 2 
as per ATPCO 
Database 

Published Tax Amount 
Currency 2 as per ATPCO 
Database 3 A/N USD 

30 

Published Tax 
Amount Currency 3 
as per ATPCO 
Database 

Published Tax Amount 
Currency 3 as per ATPCO 
Database 3 A/N USD 

31 

Published Tax 
Amount Currency 4 
as per ATPCO 
Database 

Published Tax Amount 
Currency 4 as per ATPCO 
Database 3 A/N USD 

32 Billed ISC % 
Interline Service Charge (%) 
of the coupon record 2,3 N 10.000 
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Sr  
No 

Report  
Field 

Description Element  
Attribute 

Example 

33 
ISC Fee % as per 
ATPCO Database 

ISC Fee % as per ATPCO 
Database 2,3 N 10.000 

34 
Billed Handling Fee 
Amount (USD) 

Billed Handling Fee Amount in 
USD 9,2 N 10.00 

35 

Handling Fee 
Amount as per 
ATPCO Database 
(USD) 

Handling Fee Amount as per 
ATPCO Database 9,2 N 10.00 

36 

Handling Fee Base 
Currency as per 
ATPCO Database 

Handling Fee Base Currency 
as per ATPCO Database 9,2 N 10.00  

37 Billed UATP % UATP % of the coupon record 2,3 N 1.750 

38 
UATP % as per 
ATPCO Database 

UATP % as per ATPCO 
Database 2,3 N 1.750 

39 
ATPCO Reason 
Code 

This field provides additional 
information in case the PMI 
Validated field has a value = 
"X". The valid values for this 
field are: 
L (Lift) tag indicates a coupon 
lifted by another carrier who 
will bill the coupon.  
D (Duplicate) tag indicates 
that the coupon has already 
been billed through IDEC. 
X (Not Found) tag indicates 
that the coupon was not found 
on the AIA Database.  
F (more than 4) tag indicates 
that the tax type currencies 
cannot be displayed on the 
report because more than four 
taxes apply to the coupon. 1 A/N F 

 
Note: The rows highlighted in blue are data elements provided by ATPCo to SIS 
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3.7. Sampling Billing 

 
Figure 6 : Sampling Billing Process 

 
The current Sampling process supports automated exchange of billing data only for Sample 
Provisional Billings. In SIS, data for every stage of Sampling billing can be exchanged in 
electronic format. 
 

3.7.1. Sampling Provisional Billings (Form A/B) 

The Sample Provisional billing data can be provided to IS in two ways: 

¶ IS-IDEC 

¶ IS-XML 
 
The billing data will have to be provided in the format defined in Chapter 12. Changes 
specific to Sampling Form A are as follows: 

¶ The ñAgreement Indicator ï Suppliedò field of the billing coupon needs to be 
populated with ñSò (Sampling) in case the ñOriginal PMIò has a value 

o ñAò ï ALF (NUF) 
o ñBò ï Actual Prorate Value 
o ñCò ï Sales Data 
o ñDò ï Average Coupon Value 

¶ In case of billing coupons priced using the NFP Engine, the ñOriginal PMIò field 
should be populated with ñNò (Neutral Fare Prorate) and the ñAgreement 
Indicator ï Suppliedò should be populated with 

o ñIò ï In case of First & FinalÊ Attachment I Agreement 
o ñJò ï In case of First & FinalÊ Attachment J Agreement 
o ñKò ï In case of NFP Non Final Agreement 

¶ In case of billing coupons priced using Carrier Own Prorate Exchange values, 
the ñOriginal PMIò field should be populated with ñOò (Carrier Own Prorate) and 
the ñAgreement Indicator ï Suppliedò should be populated with 

o ñWò ï In case of Switched Own Prorate Agreement 
o ñVò ï In case of Switched and Value Confirmed Own Prorate Agreement 
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o ñTò ï In case of Stored Own Prorate Agreement 
 
The Form B billing record has been enhanced to support reporting of Provisional 
Adjustment Rate and Amounts (the total values as well as the breakdown of the PAR)  
 
The Output Billing File (IS-IDEC/IS-XML) is generated by default by IS on a weekly basis 
for each billed carrier. In addition to this weekly file, the sampling billed carrier can 
request for a consolidated billing file containing only Sample Provisional billings of all 4 
periods.  

3.7.2. Sampling Universe Adjustment (Form C) 

The Sample Universe Adjustment data can be provided to IS in three ways: 

¶ IS-IDEC 

¶ Form C XML 

¶ IS-WEB 
 
A new source code ñ51ò has been proposed to be used for listing Form C coupons. 
The Form C data needs to be provided to IS before the ñSample Digitò for the Provisional 
Billing is announced. In case Form C data is not provided by the deadline, IS will generate 
a NIL Form C record and provide it to the Sample Provisional Billing Carrier. There will be 
no recourse to provide Form C data to IS after the Sample Digit is announced. IS will 
validate if the coupon listed in Form C exists in the Provisional billing.  
 
Coupons once listed in the Form C report can only be re-billed under Non-
Sampling in a new Source Code ñ27ò as a prime coupon billing. Re-billing of Form C 
coupons is not allowed under Sampling. This rule is applicable for both ICH as well as 
ACH.  
 
The Form C coupon information will be stored in IS and will be displayed in the Billing 
Audit Trail. 

3.7.3. Sample Evaluation (Form D) and Sample Adjustment (Form E) 

The Sample Form D and E can be provided to IS in three ways: 

¶ IS-IDEC 

¶ IS-XML 

¶ IS-WEB 
Form D and E data needs to be provided together using any one of the above 3 
approaches.  
The Form D coupons will be listed under source code ñ54ò. The Form D and Form E data 
will be validated with the data present in IS of its previous stages. For Example: 

¶ The Form D coupons should exist in  Provisional Form A and should not feature 
in Form C 

¶ The values used to derive the Sample Constant will be validated with the values 
of Form A and Form C stored in IS 

¶ The Provisional Invoice details provided in Form E will be validated with the data 
present in IS 

 
Refer to the Sampling records in Chapter 12 Section 12.3 for the complete list of 
validation checks. 

3.7.4. Sample Rejections (Form F and Form XF) and Correspondence 

The Sample Rejection information needs to be provided in a separate invoice for each 
Provisional Billing Month. This information can be provided to IS in three ways: 

¶ IS-IDEC 

¶ IS-XML 

¶ IS-WEB 
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The Sample Adjustment Form (Form E) is considered to be the 1
st
 Rejection. Form F is 

considered to be Rejection Stage 2 and Form XF is considered as Rejection Stage 3. 
The Form F rejections would be listed under Source Code ñ55ò where as Form XF 
rejections would be listed under a new Source Code ñ56ò.  
 
Sampling Correspondence will be initiated only after Form XF stage. The correspondence 
can be done only over IS-WEB and the process is managed completely by IS. 
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3.8. Rejection, Billing and Credit Memos and Reason Codes 

SIS supports Passenger Rejection, Billing and Credit Memos via IS-IDEC and IS-XML 
along with manual capture for the same via IS-WEB input interface. Any Memo raised via 
SIS can be accompanied by an explanation of the Reason for the Memo which is in free 
text format. It can be further supported by attaching electronic supporting documents. 
 
SIS mandates that each Memo be accompanied by the Reason code for which a Memo is 
being raised. Based on the Reason code, SIS will mandate if the Memo needs to be 
accompanied by a Coupon breakdown record. 
 
Multiple Prime coupons can be grouped under one Rejection Memo only when they are 
all rejected for the same reason code otherwise one coupon per Rejection Memo.  
  
Subsequent Rejection Memos cannot group multiple Rejection Memos. For example: 
Rejection stage two and three cannot club and reject multiple Rejection stage one and 
Rejection stage two memos respectively. After Rejection Stage three Correspondence 
process needs to be initiated through the IS-WEB. 
 
The Memo amounts are to be provided only in the Currency of Listing. This is 
applicable for the Rejection/Billing/Credit Memo amounts as well as the linked coupon 
breakdown amounts and amount in further breakdown records like Tax and VAT linked to 
the coupon. This is a change to the current practice where airlines list the transactions in 
Listing Currency in the physical RM Listing report, but the physical Rejection Memo 
contains the amounts in Currency of Billing. 
 
 
Illustration of how to provide Rejection Billed, Accepted and Difference amounts: 
 
Currently airlines use the difference amount at each Rejection Stage to report the billed 
and accepted amount in subsequent stages. To improve efficiency of the Rejection 
Process, it is proposed that SIS will change this to a total level at each rejection 
stage. This will accrue the following benefits 

¶ A greater degree of accuracy in the handling of rejects as carriers would always 
be working off of the original amount billed/accepted.  This would reduce math 
calculation errors 

¶ Time and productivity savings as staff would not have to calculate the amount to 
be rejected/re-billed based of the residual values that were billed in the prior 
stage and having to refer to them. 

 
Rejection Stage One: 
There is no change to the way the values are reported now and Stage One Rejections will 
continue to be reported in the same fashion in SIS. 
For example if the Billed Carrier is rejecting an amount of GBP 100 from an original prime 
billing of GBP 1000 it needs to appear as follows: 
 

Total Gross Amount 
Billed 

Total Gross Amount 
Accepted 

Total Gross Amount Difference 

GBP 1000 GBP 900 GBP 100 

 
Rejection Stage Two: 
There is a change to the way values are reported now and how Stage Two Rejections will 
be reported in SIS going forward. 
For example based on Rejection Stage One values above if the airline is disputing a 
gross billed amount of GBP 50, currently it is done as follows: 
 

Total Gross Amount 
Billed 

Total Gross Amount 
Accepted 

Total Gross Amount Difference 

GBP 100 GBP 50 GBP 50 
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Under the new process this has to be reported in SIS as: 

Total Gross 
Amount Billed 

Total Gross Amount 
Accepted 

Total Gross Amount Difference 

GBP 900 GBP 950 GBP 50 

 
 
Rejection Stage Three: 
There is a change in the way the values are reported now and how Stage Three 
Rejections will be reported in SIS going forward. 
For example based on Rejection Stage two values above if the airline is further disputing 
a gross billed amount of GBP 25, currently it is done as follows: 
 

Total Gross Amount 
Billed 

Total Gross Amount 
Accepted 

Total Gross Amount Difference 

GBP 50 GBP 25 GBP 25 

 
Under the new process this has to be reported in SIS as: 

Total Gross 
Amount Billed 

Total Gross Amount 
Accepted 

Total Gross Amount Difference 

GBP 950 GBP 925 GBP 25 

 
The reporting mechanism illustrated under the new process above will show accurately at 
each stage the exact amount which is being billed and accepted without having to check 
the audit trail of previous billings. 
 
 
Reason Codes: The various reason codes defined in SIS for Coupons, Rejections, Billing 
and Credit Memos are as follows: 
 
 
Coupons (Prime Coupons, Rejection Memo linked coupons, Billing/Credit Memo linked 
Coupons) 

Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

Others 
 

0A - 0Z Codes which can be bilaterally used 
by airlines/alliance 

Not 
Applicable 

00 - 09 
Not 
Applicable 

 
 
Rejection Memos 

Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

Valuation Error (Single) 1A Valuation Error* Yes 

       

Valuation Error (Single 
and Bulk) 
 
  
  
  
  
  
  

1B Fare Reclaim* Yes 

1C ISC Reclaim* Yes 

1D Other Commission Reclaim* Yes 

1E UATP Reclaim* Yes 

1F Other CC Discount Reclaim* Yes 

1G Tax Reclaim* Yes 

1H Handling Fee Reclaim* Yes 

1I VAT Reclaim* Yes 

Non Valuation  2A Unmatched Sale Yes 



SIS ï Simplified 
Interline Settlement  

IS Participation Guide 
 

 

IS Participation Guide ï Version 3.2 42 / 380 20-May-11 

© Copyrights Reserved. IATA 2011 

Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

Errors (Single and Bulk) 
  
  
  
  
  
  
  

2B Duplicate Billing / Duplicate Usage Yes 

2C Endorsement Required Yes 

2D 
Billing Outside Time limit / Out of 
Period Yes 

2E Stolen / Fraud / Altered Ticket Yes 

2F Void Coupon Billing Yes 

2G Surface Sector Billing Yes 

2H 
Missing Supporting Documents / Non-
Receipt of Documents Yes 

2I 
Rejected Blacklisted Traffic Document 
Billings Yes 

 

   

   

   

Others 
  
  
  

5A Invoice Level Errors No 

5B FIM Rejection / Rebills** Yes 

5C 
FIM Settlement based on bilateral 
agreement No 

5Z Others No 

0A - 
0Z 

Codes which can be bilaterally used by 
airlines/alliance No 

00 - 
09 

Codes which can be bilaterally used by 
airlines/alliance No 

*See Section 3.8.2 for the matrix of the amounts allowed for Rejection 
** See Section 3.8.1 for the process to be followed for FIM Rejections 
 
 
While raising a Rejection Memo for a single coupon with Valuation Error(s), the Billing 
Entity needs to provide the reason code as ñ1Aò in the IS Input data. SIS, at the time of 
validation, will determine the type of the amount(s) being rejected and will update the 
result in the ñIS-Rejection Flagò field in the output file for the billed carrier.  
 
So for e.g. if a billing entity is raising a Rejection Memo to reject Gross Amount and ISC 
Amount, then the Reason code would be set as ñ1Aò. SIS will read the Rejection data and 
the type of amounts being rejected and update ñIS-Rejection Flagò with ñG,Iò to denote 
Gross Amount and ISC amount being rejected. This information is passed on to the billed 
carrier in the output file.   
 
While raising a Rejection Memo for multiple coupons, the billing entity cannot use the 
code ó1Aô as the reason for rejection. This will result in a validation failure. Instead, the 
billing entity must use one of the specific codes listed in the table above which is related 
to the reason for raising the bulk rejection. 
 
Billing Memos  
 
Billing Memos and Credit memos in Passenger billings is defined to support all types of 
Passenger Miscellaneous billing that is prevalent today.  
 

Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

Sampling Specific  
Errors 
  

4A Incorrect Sample Constant No 

4B Incorrect Sample Size No 

4C Coupons not in Sample Digit Yes 
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Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

Correspondence 6A Debit on Authority No 

 Related 6B Debit due to no response No 

General 8A Alliance/Partner Settlement No 

  8B 10% Exchange Rate Variation Yes 

  8C Refund Adjustments Yes 

  8D Transportation Credits No 

  8E Adjustment/Supplementary Billing Yes 

  8F Originally billed to a wrong carrier Yes 

  8G Mutilated/Incomplete docs Yes 

  8I Government Transportation Requests Yes 

  8J Write-Your-Own Tickets Yes 

  8K US TAX Recovery on Refunds Yes 

  8M Outside Time limit billings Yes 

  8N Sampling Billing Adjustments Yes 

  
  

8O MIBA/BIBA Yes 

8P EMD Prime Billings Yes 

8Z Others No 

Others 0A - 0Z Codes which can be bilaterally used by 
airlines/alliance 

No 

  00 - 09 No 

 
 
 
Credit Memos 

Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

General 9A Alliance/Partner Settlement No 

  9B Code share Commission Yes 

  9C Overriding Commission Yes 

  9D Invoice Correction No 

  9Z Others No 

Others 0A - 0Z Codes which can be bilaterally used by 
airlines/alliance 

No 

  00 - 09 No 

 
Sampling UAF 

Reason Type Code Reason Description 

Coupon 
Breakdown 
Mandatory? 

Sampling Form C  3A Mis-sorted Lost Ticket Billings Yes 

Reasons 3B Over/Under billed Yes 

  3C Billable item other than Flight Coupon Yes 

  3D No Value Coupon Yes 

  3E Mutilated Coupon Yes 

  3F 

Stolen / Fraud / Altered / Counterfeit Ticket / 
Rejected Blacklisted Traffic Document 
Billings Yes 

  3G Missing Supporting Documents Yes 

  3H Unmatched Sale Yes 

  3I Duplicate Billing Yes 

  3J Endorsement required Yes 
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  3K Billing Outside Time limits Yes 

  3L Void Coupon Billing Yes 

  3M Surface Sector Billing Yes 

  3Z Others Yes 

Note: 1) The Reason Code field on the Rejection Memo record as well as Billing/Credit 
Memo record should be populated with any one of the reason codes defined above. The 
Reason Code field present in Rejection Coupon Breakdown record as well as 
Billing/Credit Memo Coupon Breakdown records are for bilateral use.  
 
 
Note: The Tax Breakdown information in case of Rejection/ Billing / Credit Memos is 
linked to its Coupon breakdown record. The Tax Breakdown record cannot be used to 
elaborate the tax amounts provided at the Rejection / Billing / Credit Memo Level. If a tax 
amount is specified at the Rejection / Billing /Credit Memo level and the reason code for 
the Memo allows coupon breakdown to be optional, then there is no need to provide any 
Tax Breakdown information for the Rejection / Billing / Credit Memo transaction. 
 

3.8.1. FIM Rejections 

In case of FIM prime billings, the FIM Receiving carrier (the carrier who flew the FIM 
passengers) is expected to bill the FIM without providing coupon breakdown information 
in the IS Format Invoice. The scanned image of the FIM needs to be attached to the FIM 
Prime Billing. Thus the total value of the FIM is billed in the Invoice which might be value 
billed for multiple coupons (or passengers) flown in one FIM. 
 
When this FIM billing is received by the FIM Issuing carrier, the carrier will verify the 
billing to see if the billed value is correct. If there is a bi-lateral FIM agreement between 
the two carriers and if there is a discrepancy in the billed amount, the FIM Issuing carrier 
will raise a Rejection Memo stating Reason Code as ñ5Cò (FIM Settlement based on 
bilateral agreement) and reject the difference amount without providing any coupon 
breakdown. 
 
For e.g.: 
 
Prime Billing 
 
Total FIM Amount Billed = USD 1500  
(5 Pax, Each billed for USD 300 as per FIM agreement) 
 
 
Rejection Stage 1:  
 
Reason Code 5C 
 
Billed Amount USD 1500 
Accepted Amount USD 1350 
Difference USD 150 
 
Reason Remarks:  
Of the 5 Passengers on the FIM, 4 Passenger are adults and 1 child (Ticket no 
4401001030 cpn 2). Hence 4 X USD 300 + 1 X USD 150 = USD 1350. 
 
 
In case the billing was not based on any FIM agreement, the FIM Issuing airline will value 
each coupon associated with the FIM to arrive at the Accepted value for the FIM. In this 
scenario, if the FIM Issuing airline needs to raise a Rejection Memo, it will have to state 
the Reason Code as ñ5Bò (FIM Rejection / Rebills), which mandates coupon breakdown 
information. Since the original FIM billing did not include coupon breakdown information, 
the FIM Issuing airline might not be in a position to derive what should be the billed value 
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for each coupon of the FIM. In such situations the Rejections can be raised as per the 
example stated below: 
 
 
Prime Billing 
 
Total FIM Amount Billed = USD 1500 
 
5 coupons linked to the FIM. No breakdown amount information provided in the scanned 
FIM image uploaded. 
 
 
Rejection Stage 1 
 
Assuming the 5 coupons are valued as follows: 
Coupon 1: USD 200 
Coupon 2: USD 100 
Coupon 3:  USD 50 
Coupon 4:  USD 50Coupon 5:  USD 100 
 
The Rejection Memo Coupon Breakdown record can be populated as follows: 
   Billed   Accepted   Difference 
Coupon 1  1,500   200    1300 
Coupon 2         0   100    -100 
Coupon 3         0   50    -50 
Coupon 4         0   50    -50 
Coupon 5         0   100    -100 
 
Rejection Memo Header level amounts 
   Billed   Accepted   Difference 
   1,500   500    1000 

 
 
Rejection Stage 2: Assuming there is some disagreement with the billed value of coupon 
1 and coupon 5, the Second stage rejection can be generated as shown below: 
 
The Rejection Memo Coupon Breakdown record can be populated as follows: 
   Billed   Accepted   Difference 
Coupon 1  200   250    50 
Coupon 2  100   100      0 
Coupon 3     50   50      0 
Coupon 4     50   50      0 
Coupon 5   100   150     50 
 
Rejection Memo Header level amounts 
   Billed   Accepted   Difference 
   500   600    100 
 
 
Rejection Stage 3: Assuming there is some further disagreement with the billed value of 
coupon 1, the third stage rejection can be generated as shown below: 
 
The Rejection Memo Coupon Breakdown record can be populated as follows: 
   Billed   Accepted   Difference 
Coupon 1  250   200    50 
Coupon 2  100   100      0 
Coupon 3     50   50      0 
Coupon 4     50   50      0 
Coupon 5   150   150      0 
 

Deleted: ¶
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Rejection Memo Header level amounts 
   Billed   Accepted   Difference 
   600   550    50 
 
 

 

3.8.2. RM Reason Code ï Rejection Amount Matrix 

 
The below matrix provides a mapping between the Rejection Memo Reason code and the 
corresponding Amounts that are allowed to be rejected. In case of using any of the reason code listed 
below, SIS will validate the amount that is being rejected confirms with the below matrix. If not, it will 
fail the Invoice as ñError ï Non Correctableò 
 

Reason 
Code - 
Description 

Fare 
Amount 
Difference 

ISC 
Amount 
Difference 

Other 
Commission 
Amount 
Difference 

UATP 
Amount 
Difference 

Handling 
Fee 
Amount 
Difference 

Tax 
Amount 
Difference 

VAT 
Amount 
Difference 

1A - 
Valuation 
Error 

Allowed Allowed Allowed Allowed Allowed Allowed Allowed 
 

1B - Fare 
Reclaim 

Allowed Allowed Allowed Allowed Allowed Not 
Allowed 

Allowed 

1C -ISC 
Reclaim 

Not 
Allowed 

Allowed Not Allowed Not 
Allowed 

Not 
Allowed 

Not 
Allowed 

Allowed 

1D-Other 
Commission 
Reclaim 

Not  
Allowed 

Not 
Allowed 

Allowed Not 
Allowed 

Not 
Allowed 

Not 
Allowed 

Allowed 

1E-UATP 
Reclaim 

Not 
Allowed 

Not 
Allowed 

Not Allowed Allowed Not 
Allowed 

Not 
Allowed 

Allowed 

1F-Other 
CC 
Discount 
Reclaim 

Not 
Allowed 

Not 
Allowed 

Allowed Not 
Allowed 

Not 
Allowed 

Not 
Allowed 

Allowed 

1G-Tax 
Reclaim 

Not 
Allowed 

Not 
Allowed 

Not Allowed Not 
Allowed 

Not 
Allowed 

Allowed Allowed 

1H-
Handling 
Fee 
Reclaim 

Not 
Allowed 

Not 
Allowed 

Not Allowed Not 
Allowed 

Allowed Not 
Allowed 

Allowed 

1I-VAT 
Reclaim 

Not 
Allowed 

Not 
Allowed 

Not Allowed Not 
Allowed 

Not 
Allowed 

Not 
Allowed 

Allowed 

 
There is no validation done on the Rejection Amounts for the other Reason Codes defined above. 
 

3.8.3. HTML Samples of RM / BM / CM 

 
A sample of Rejection Memo, Billing Memo and Credit Memos is shown below:
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3.9. Source Codes 

 
Source Code is made mandatory in SIS and needs to be provided for each and every 
Passenger billing transaction (Coupons, Rejections, Billing/Credit Memos and Sampling 
Transactions etc).  
 
The new list of Source Codes proposed to be used in SIS is provided below.  
 
A number of pre-existing Source Codes is made redundant and have been assigned a 
unique Reason Code to identify them separately. Some new Source codes have been 
proposed which are highlighted in red. 
 
 

Source 
Code 

Current Definition in 
RAM/ACH Manual New Definition in SIS Remarks 

PRIME SOURCE CODES 

1 

Lifted coupons - 
Passenger coupons or 
excess baggage 

Lifted coupons -
Passenger coupons 

Excess Baggage to be 
billed under Source Code 
25 

2 

Exchanged coupons -
Passenger coupons or 
excess baggage 

Exchanged coupons -
Passenger coupons 

Excess Baggage to be 
billed under Source Code 
25 

3 

Refunded documents 
-Passenger coupons 
or excess baggage 

Refunded documents -
Passenger coupons 

Excess Baggage to be 
billed under Source Code 
25 

8 Lost Ticket Billings Lost Ticket Billings   

14 
Flight Interruption 
Manifests 

Flight Interruption 
Manifests   

21 
Mutilated/Illegible 
Documents. 

Mutilated/Illegible 
Documents.   

23  

Electronic 
Miscellaneous 
Document billings  

25   
Excess Baggage 
coupon billings  

26 
Prepaid Ticket Advice 
"PTAs" 

Multipurpose Document 
Billings   

90  

Frequent Flyer 
Redemption Coupon 
Billings   

REJECTION SOURCE CODES ï Coupons 

4 

Rejected Documents - 
items returned to the 
Billing Airline for 
correction 

Rejected Documents - 
1st Rejection 

These source codes will 
replace the following Old 
source codes and will be 
identified by a unique 
Reason code -  
 
Old Source Code: 10 --> 
Reason Code: 1C - ISC Reclaim  
Old Source Code: 17--> Reason 
Code: 2I - Rejected Blacklisted 
Traffic Document Billings 
Old Source Code: 20 --> 
Reason Code: 1E - UATP 
Reclaim 
Old Source Code: 30 --> 
Reason Code:1F - CC Discount 5 

Rebilled Documents - 
items returned to the 
Rejecting Airline after 
correction. 

Rebilled Documents  -- 
2nd Rejection  (OA 
documents) 
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Source 
Code 

Current Definition in 
RAM/ACH Manual New Definition in SIS Remarks 

6   
Rebilled Documents  -
- 3rd Rejection 

Reclaim  

REJECTION SOURCE CODES ï FIMs 

44 

Rejected Flight 
Interruption Manifests 
-- items returned to 
the billing Airline 
(Optional). 
 

Rejected Flight 
Interruption Manifests -- 
1st Rejection   

45 

Rebilled Flight 
Interruption Manifests 
-- items returned to 
the rejecting Airline 
after correction 
(Optional). 
 

Rebilled Flight 
Interruption Manifests -- 
2nd Rejection (OA 
documents) 

  
 

46  

Rebilled Flight 
Interruption Manifests 
-- 3rd Rejection   

REJECTION SOURCE CODES ï Frequent Flyer Redemption Billings 

91  

Rejected Frequent 
Flyer Redemption 
Documents -- 1st 
Rejection  

92  

Rejected Frequent 
Flyer Redemption 
Documents -- 2nd 
Rejection (OA 
documents)  

93  

Rejected Frequent 
Flyer Redemption 
Documents -- 3rd 
Rejection  

BILLING MEMO SOURCE CODES 
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Source 
Code 

Current Definition in 
RAM/ACH Manual New Definition in SIS Remarks 

9 

 Government 
Transportation 
Requests Billing Memos 

This source code will 
replace the following Old 
source codes and will be 
identified by a unique 
Reason code:  
 
Old Source Code: 6 --> Reason 
Code: 8D - Transportation Credit 
Old Source Code: 7 --> Reason 
Code: 8C - Refund Adjustment 
Old Source Code: 9 --> Reason 
Code: 8I - Government 
Transportation Requests 
Old Source Code: 11 --> 
Reason Code: 8J - Write-Your-
Own Tickets 
Old Source Code: 13 --> 
Reason Code:8K- US TAX 
Recovery on Refunds 
Old Source Code: 15 --> 
Reason Code:8E - 
Adjustment/Supplementary Billing 
 

94  

Billing Memo for 
Frequent Flyer 
Coupons 

This source code will used 
for Billing Frequent Flyer 
Redemption Coupon 
Billings for any of the 
Reason Codes defined for 
Billing Memos 

SAMPLING RELATED SOURCE CODES 

51   Form C Coupons   

54 
Sample 
Evaluation/Rejects 

Sample Evaluation 
(Form D)   

55 
Sample Audit/Rebills - 
(Form F) 

Sample Rebills - (Form 
F)   

56   
Sample Rebills (Form 
XF)   

27   

Re-billing of UAF 
coupons in Non 
Sampling   

CREDIT MEMO SOURCE CODES 

24   Credit Memos   

OPTIONAL SOURCE CODES FOR BILATERAL USE 

60 - 69  
Prime Billing Source 
Codes  

70 ï 79  
Billing Memo Source 
Codes  

80 ï 89  
Rejection Memo 
Source Codes  

Note: Credit Memos must be listed under source code 24 and included on a Credit Note 
(not Invoice), separate from any other source codes (debit transactions) included on 
Invoices. 
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3.10. Frequent Flyer Mileage Redemption Billings 

 
There are different methodologies followed by Passenger Airlines for billing Frequent 
Flyer redemption coupons today. Some carriers follow a two step billing process in which 
two invoices are raised for the same frequent flyer coupons ï one for billing tax and any 
other additional fare collected and another for billing the frequent flyer mileage 
redemption value. Some carriers club the redemption value and the tax amount in a 
single invoice and complete the billing process. 
 
In order to automate the frequent flyer billing process, a number of carriers as well as 
alliances have defined work around procedures around the exiting IDEC process. These 
workarounds will not work in SIS unless the existing IS Format data support such billing 
exchange to take place. 
 
Thus there is a need to have a standard defined for Frequent Flyer Mileage Redemption 
billings so that it can be supported within SIS. 
 
The section below describes the Industry Solution to handle Frequent Flyer Mileage 
Redemption billings.  
 
Frequent Flyer Prime Coupon Billings: 
 
As an Industry Solution, a single stage billing process will be followed. The existing 
Passenger IS-IDEC Coupon Record (IS-XML: LineItemDetails/CouponDetails) will be 
used to carry out FF Prime Billings. The FF Mileage Redemption Amount as well as any 
taxes or additional charge collected will be charged at the same time in a single 
transaction. Such prime billings will be grouped under a specific source code so that it 
can be identified separately. Source Code 90 is will to be used for this purpose.  
 
The reasons for selecting a Single Stage billing process are as below: 

¶ Carriers who prefers a two step billing because of a separate posting and process of 
coupons and FF mileage redemption amount, will have the information separate and 
can process and post the incoming billing accordingly 

¶ Carriers who would like to process the coupon and the FF mileage redemption 
amounts combined and include the FF mileage redemption amount into their 
route/flight profitability, can now do so. 

 
 
The following data elements are normally required for FF Prime billings: 

Á Issue Airline  
Á Ticket Number 
Á Coupon Number 
Á From Airport/City 
Á To Airport/City 
Á Mileage  
Á Reservation Booking Designator 
Á Fare Basis Ticket Designator 
Á Data of Issue 
Á FF Mileage Redemption Amount 

 
Issue Airline, Ticket Number, Coupon Number, From Airport/City, To Airport/City fields 
are already part of the Passenger IS-IDEC Coupon Record (IS-XML: 
LineItemDetails/CouponDetails). The remaining information will be provided in the 
Reference Data fields as follows: 
 

Data Element /Size IS-IDEC Field Name/Size 
(Coupon Record) 

IS-XML Field Name/Size 
(LineItemDetails/CouponDetails) 

Mileage Value / 6 N Reference Data  1 / 10 AN ReferenceData10AN / 10 AN 
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Data Element /Size IS-IDEC Field Name/Size 
(Coupon Record) 

IS-XML Field Name/Size 
(LineItemDetails/CouponDetails) 

Reservation Booking 
Designator  / 1 A 

Reference Data 2 / 10 AN ReferenceData10AN  / 10 AN 

Data of Issue / 8 N Reference Data 3 / 10 AN ReferenceData10AN   / 10 AN 

FF Mileage 
Redemption Amount / 
8,2 N 

Reference Data 4 / 10 AN ReferenceData10AN  / 10 AN 

Fare Basis Ticket 
Designator / 20 AN 

Reference Data 5  / 20 AN ReferenceData20AN  / 20 AN 

 
Example: 1: Ticket purchased using FF miles 
Fare of the ticket: USD 0.00, Tax = 100, FF Mileage Redemption Amount = 30.00 
Mileage Value: 1420, RBD: Q, Date of Issue: 01-Feb-2011, Fare Basis: QRT  
 

IS-IDEC (Coupon Record) IS-XML (LineItemDetails) 
 

Coupon Gross Value = 00000003000 <ChargeAmount>30.000</ChargeAmount> 

Coupon Tax Value = 00000010000 
(Tax Breakdown to be provided) 

<TaxAmount>100.000</TaxAmount> 
(Tax Breakdown to be provided) 

Reference Data 1 = ñ1420      ò < ReferenceData10AN >1420</ 
ReferenceData10AN > 

Reference Data 2 = ñQ         ò < ReferenceData10AN >Q</ 
ReferenceData10AN > 

Reference Data 3 = ñ20110201  ò < ReferenceData10AN >010211</ 
ReferenceData10AN > 

Reference Data 4 = ñ3000      ò < ReferenceData10AN >3000</ 
ReferenceData10AN > 

Reference Data 5 = ñQRT                 ò < ReferenceData20AN >QRT</ 
ReferenceData20AN > 

 
Example: 2: Tickets purchased using part FF miles and part cash and there is an 
agreement to share the cash amount 
Prorated Coupon Value: USD 20.00, Tax = 100, FF Mileage Redemption Amount = 30.00 
Mileage Value: 1420, RBD: Q, Date of Issue: 01-Feb-2011, Fare Basis: QRT  
 

IS-IDEC (Coupon Record) IS-XML (LineItemDetails) 
 

Coupon Gross Value = 00000005000 
(Coupon prorate value + FF Mileage 
amount) 

<ChargeAmount>50.000</ChargeAmount> 
(Coupon prorate value + FF Mileage 
amount) 

Coupon Tax Value = 00000010000 
(Tax Breakdown to be provided) 

<TaxAmount>100.000</TaxAmount> 
(Tax Breakdown to be provided) 

Reference Data 1 = ñ1420      ò < ReferenceData10AN >1420</ 
ReferenceData10AN > 

Reference Data 2 = ñQ         ò < ReferenceData10AN >Q</ 
ReferenceData10AN > 

Reference Data 3 = ñ20110201  ò < ReferenceData10AN >010211</ 
ReferenceData10AN > 

Reference Data 4 = ñ3000      ò < ReferenceData10AN >3000</ 
ReferenceData10AN > 

Reference Data 5 = ñQRT                 ò < ReferenceData20AN >QRT</ 
ReferenceData20AN > 

 
Frequent Flyer Rejection Billings: 
Rejections/Re-bills of Frequent Flyer billings will follow the standard process as in case of 
Non Sample billings. It will have 3 stages of Rejections followed by Correspondence. The 
Rejection transactions will be identified by unique Source codes. Source codes 91, 92, 93 
for 1

st
, 2

nd
 and 3

rd
 rejection respectively. The Reference Data fields of the Coupon Record 
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are also available in the RM Coupon Breakdown record. These will be populated in the 
same way as described for FF Prime Coupon Billing. 
 
 
 
Frequent Flyer Billing Memos: 
Billing Memo for Frequent Flyer billings will follow the standard process as in case of Non 
Sample billings. Billing Memos for Frequent Flyer billing can be raised in case of extra 
ordinary circumstances, like billing outside time limit with concurrence of the billed airline. 
The source code for Billing Memos will be 94. 
 
Validation checks for FF billings: 
Since the Frequent Flyer specific data is provided in Reference Data fields, there will be 
no validation done by SIS. The billing entity will have to ensure that the right data is 
populated in case of Frequent Flyer billings. Also since there is a possibility of having both 
coupon prorate amount and FF Mileage amount in the Coupon Gross value, the ISC 
validation i.e. ISC Amount = Coupon Gross Amount *  ISC Percent will be disabled in 
case of FF billing. 
 
 
 

3.11. EMD Billings 

 
Airlines, GDSs, BSPs, ARCs, have started implementing Electronic Miscellaneous 
Documents and soon there will be support for issuing EMDs with interline capabilities. 
Hence there is a need to support EMD billings in SIS. Since the adoption of the EMD 
specification is still at a nascent stage, an interim solution has been implemented to take 
care of Interline Billings and Rejections of EMD transactions. This solution will be 
reviewed at a later date to validate if any modifications are needed to handle the specific 
needs of EMD transactions. 
 
 
Prime Coupon Billings: 
EMDs can be issued for a variety of reasons. It can be used for Excess Baggage 
Payments; Ancillary Services like Reservation Change Fees, In-flight Services etc.The 
type of service offered is identified by the Reason For Issuance Code (RFIC) and Reason 
For Issuance Sub Code (RFISC) fields of the EMD. The existing Passenger IS-IDEC 
Coupon Record (IS-XML: LineItemDetails/CouponDetails) will be used to carry out Prime 
Billings of EMD coupons. Such prime billings will be grouped under Source Code 23 to 
identify them separately. 
 
The RFIC and RFISC information will have to be provided in the Reference Data Fields in 
case of Prime Billings as shown below: 
 

Data Element IS-IDEC Field Name/Size 
(Coupon Record) 

IS-XML Field Name/Size 
(LineItemDetails/CouponDetails) 

RFIC Reference Data 1 / 10 AN ReferenceData10AN / 10 AN 

RFISC Reference Data 2 / 10 AN ReferenceData10AN / 10 AN 

 
These codes will be validated by SIS and an invalid or a blank value in case of Prime 
Billing in these fields will result in the Invoice being flagged as ñError - Correctableò 
 
 
Rejection Billings: 
Rejections/Re-bills of EMDs will follow the standard process as in case of Non Sample 
billings. It will have 3 stages of Rejections followed by Correspondence. The Rejection 
Source codes 4, 5, 6 will be used for 1

st
, 2

nd
 and 3

rd
 rejection respectively. 
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Billing/Credit Memos: 
 
Reason Code 8P (EMD Coupon Billings) will be used in case a BM/CM is raised for EMD 
Prime Coupon billings. The actual Reason for raising the Billing Memo should be 
specified in the detailed Reason Breakdown fields. For such cases, IS will mandate RFIC 
and RFISC details to be provided in the IS-IDEC Billing Memo/CreditMemo Coupon 
Breakdown record (IS-XML: LineItemDetails/ Billing 
MemoDetails/BMCMCouponBreakdown, LineItemDetails/CreditMemoDetails/ 
BMCMCouponBreakdown) as shown below: 
 

Data 
Element 

IS-IDEC Field Name/Size 
(Billing 
Memo/CreditMemo 
Coupon Breakdown 
Record) 

IS-XML Field Name/Size 
(LineItemDetails/ Billing 
MemoDetails/BMCMCouponBreakdown, 
LineItemDetails/CreditMemoDetails/ 
BMCMCouponBreakdown) 

RFIC Reference Data 1 / 10 AN ReferenceData10AN / 10 AN 

RFISC Reference Data 2 / 10 AN ReferenceData10AN / 10 AN 

 
These codes will be validated by IS and an invalid or a blank value in these fields will 
result in the Invoice being flagged as ñError - Correctableò 
 
In case EMD coupons are clubbed with other coupons (Passenger Transportation, 
Excess Baggage etc) when raising a Billing Memo (for e.g. in case of Reason Code 8B ï 
10% Exchange Rate Variation) then RFIC and RFISC information is optional. IS will not 
validate the contents of the Reference Data fields nor will it flag the Invoice as ñError - 
Correctableò due to that reason. 
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3.12. SIS Output Files 

 
The Participants can configure e what output files needs to be provided in addition to the 
billed invoice files (IS-IDEC, IS-XML) in the Member Profile. In case of Passenger billings, 
the Participants have the option of requesting the following documents as the Billed 
Entity: 
1. PDF copy of the billed invoices  
2. Detailed Listing (Coupon Listing, RM/BM/CM Listing, Form C Listing, Form D Listing) 

to support the billed invoice in csv format 
3. Digital Signature and Other Legal files 
4. Memos (Rejection Memos, Billing Memos, Credit Memos) in html format 
5. Supporting Documents 
 
The Participants have the option of requesting the following documents as the Billing 
Entity: 
1. PDF copy of the billing invoices  
2. Detailed Listing (Coupon Listing, RM/BM/CM Listing, Form C Listing, Form D Listing) 

to support the billing invoice in csv format 
3. Digital Signature and Other Legal files 
4. Memos (Rejection Memos, Billing Memos, Credit Memos) in html format 
 
Depending on the setup of the Member Profile, SIS will automatically generate a zip 
archive containing the relevant files. This zip archive will be available for download along 
with the billing files on the IS Calendar Billing Output Generation Date for every billing 
period. An XML Index file will be present in the zip file containing the reference of all the 
documents included in the archive. Refer Chapter 12 ï Section 12.19 for details on how 
the various documents will be organized within the zip archive as well as for the format of 
the XML Index file. 
 
Participants can also download the above mentioned files on an ad-hoc basis for 
individual invoices from the IS-WEB.  
 
In addition to the above mentioned files, the participant can also request for a 
consolidated Sampling Provisional Billing File on a monthly basis. Participants opting for 
Auto-Billing will receive a Daily Revenue Recognition file as well as an Invoice Posting 
File containing details of all coupons billed by SIS on behalf of the Participant.  
 
To summarise, the following IS output files can be made available depending on the 
configuration of the Member Profile: 
 
As a Billed Entity: 
1. One zip file containing Incoming Invoice information in IS-IDEC format 
2. One zip file containing Incoming Invoice information in IS-XML format 
3. One Offline Archive zip file for Payable Invoices containing: 
    -  PDF copy of the billing invoices^ 
  -  Detailed Listings^ 
  -  Digital Signature and Verification log files^ 
  -  Memo copies^ 
  - Supporting Documents^ 
^ depending on the Member Profile setup 
4. One zip file containg old IDEC file (on a monthly basis) 
5. One zip file containing consolidated Sampling Provisional Invoices from all Sampling 
Billing carriers in the billing month (on a monthly basis) 
 
As a Billing Entity: 
1.   One Offline Archive zip file for Receivable Invoices containing: 
    -  PDF copy of the billing invoices^ 
  -  Detailed Listings^ 
  -  Digital Signature and related files^ 
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  -  Memo copies^ 
^ depending on the Member Profile setup 
 
 
The output files will be stored in SIS for a period of 60 days and after that the output files 
will be deleted. 
 

3.13. IS-Web Analysis and Operational Reports and Downloads 

SIS will provide a facility for the following Web Analysis and Operational reports for 
download from IS-WEB interface in Excel and csv formats. These reports are based on 
data present in SIS. The main purpose of these reports is to provide Airlines with a 
possibility to analyze data over a period of time and for operational requirements. 
 
Analysis Reports 

1. Passenger Interline Billing Summary ï Payables* 
2. Passenger Interline Billing Summary ï Receivables* 
3. Passenger Sampling Billing Analysis - Receivables*  
4. Passenger Sampling Billing Analysis - Payables* 
5. Passenger Rejection Analysis  - Non Sampling Receivables* 
6. Passenger Rejection Analysis  - Non Sampling Payables* 
7. Passenger Billing Value Confirmation Analysis ï Payables 
8. Passenger Billing Value Confirmation Analysis - Receivables 
9. Passenger Auto-billing Performance*  
10. Passenger Top 10 Interline Partner Report ï Payables* 
11. Passenger Top 10 Interline Partner Report ï Receivables* 

 
Operational Reports 

1. Passenger Supporting Attachments Mismatch 
2. Passenger Correspondence Status 

 
* These reports will be made available in SIS Release 1.1 
 
 
Each report has a set of Query criteria and a predefined excel format. All reports generate 
with the values selected for the Query at the end of the report along with the user id who 
submitted the report and timestamp of the report generation. 
 
Passenger Interline Billing Summary Report - Payables: 
 
This report helps the airline to analyze incoming billings for a Clearance Month/period and 
also based on Settlement Method. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month From Mandatory   

Clearance 
Month To Mandatory   

Period No Optional   

Billing Entity 
Code Optional   

Billing Entity 
Name Optional  

Billed Entity 
Code Optional 

This would by default be the self entity and in case of 
Sponsor/ Aggregator, this would display all the 

Deleted: <#>Passenger 
Correspondence Status Report¶

Deleted: <#>Passenger Validation 
Summary¶
<#>Passenger Validation Detail¶
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Billed Entity 
Name Optional 

sponsored/ aggregated entities selected 

Settlement 
Method Optional Valid values: ICH, ACH, ICH & ACH, Bilateral, All 

Currency 
Code Mandatory  

Totals 
Needed Optional Valid values: Yes, No (Default = N) 

 
 
The report generated is sorted by Billed Entity Code, the Period number, Settlement 
Method Indicator and Billing Entity Code. 
 
A sample report format subject to changes outlining this is attached below: 

 

 
 

 
Passenger Interline Billing Summary Report - Receivables: 
 
This report helps the airline to analyze outgoing billings for a Clearance Month/period and 
also based on Settlement Method. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month From Mandatory   

Clearance 
Month To Mandatory   

Period No Optional   

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Settlement 
Method Optional Valid values: ICH, ACH, ICH & ACH, Bilateral, All 

Currency 
Code Mandatory  

Totals 
Needed Optional Valid values: Yes, No (Default = N) 

 
The report generated is sorted by Billing Entity Code, the Period number, Settlement 
Method Indicator and Billed Entity Code. 
 
A sample report format subject to changes outlining this is attached below: 
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Passenger Sampling Billing Analysis - Receivables: 
 
This report helps the airline to analyze the performance of its Sampling Provisional Billing 
through the various stages of Sampling billing. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Outward 
Provisional 
Month  Mandatory   

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Currency 
Code Mandatory  

 
The report generated is sorted by Billed Entity Code. 
 
A sample report format subject to changes outlining this is attached below: 

 
 

Passenger Sampling Billing Analysis - Payables: 
 
This report helps the airline to analyze the performance of Sampling Provisional Billing 
received from other airlines through the various stages of Sampling billing. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Inward 
Provisional 
Month  Mandatory   

Billing Entity 
Code Optional   

Billing Entity 
Name Optional  

Billed Entity 
Code Optional 

This would by default be the self entity and in case of 
Sponsor/ Aggregator, this would display all the 
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Billed Entity 
Name Optional 

sponsored/ aggregated entities selected 

Currency 
Code Mandatory  

 
The report generated is sorted by Billing Entity Code. 
 
A sample report format subject to changes outlining this is attached below: 

 

 
 
Passenger Rejection Analysis - Non Sampling Receivables: 
 
This report helps the airline to analyze the First rejection percentages to the Outward 
prime billings done earlier. 
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The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Outward 
Clearance 
Month  Mandatory   

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Include FIM 
Data Optional Valid Values: Yes, No  (Default: Yes) 

Currency 
Code Mandatory  

 
The report generated is sorted by ñRejection % by Cpn count Vs Prime billing (desc)ò, 
ñBilled Entity Codeò. 
 
A sample report format subject to changes outlining this is attached below: 

 
 

Passenger Rejection Analysis - Non Sampling Payables: 
 
This report helps the airline to analyze the First rejection percentages to the Inward prime 
billings received. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Inward 
Clearance 
Month  Mandatory   

Billing Entity 
Code Optional   

Billing Entity 
Name Optional  

Billed Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billed Entity 
Name Optional 

Include FIM 
Data Optional Valid Values: Yes, No  (Default: Yes) 

Currency 
Code Mandatory  
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The report generated is sorted by ñRejection % by Cpn count Vs Prime billing (desc)ò, 
ñBilling Entity Codeò. 
 
A sample report format subject to changes outlining this is attached below: 
 

 
 

Passenger Auto-billing Performance: 
 
This report provides the performance of the Auto-billing over the 6 months both in terms 
of number of coupons process as well as the amount billed. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month  Mandatory   

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Currency 
Code Mandatory  

 
The report generated is sorted by ñTotal No of Cpns Auto-billed (desc)ò for the queried 
clearance month. 
 
A sample report format subject to changes outlining this is attached below: 
 

       
 

Top 10 Partner Report - Payables: 
 
This Report helps to analyze the top 10 interline billing partners for an airline in terms of 
total monetary value of business given. The report will list out the total monthly billings 
from an inward billing perspective for the month queried and the previous 12 months.  
 
The various query criteria are: 

Query Criteria Optional? Values 

Clearance 
Month Mandatory   

Billing Entity 
Code Optional  
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Billing Entity 
Name Optional  

Billed Entity 
Code Optional 

This would by default be the self entity and in case 
of Sponsor / Aggregator, this would display all the 
sponsored / aggregated entities selected 

Billed Entity 
Name Optional  

Currency Code Mandatory   

 
The report generated is sorted by ñTotal Value Billed (desc)ò for the queried clearance 
month. 
 
A sample report format subject to changes outlining this is attached below: 
 

 
 
 
Top 10 Partner Report - Receivables: 
 
This Report helps to analyze the top 10 interline billing partners for an airline in terms of 
total monetary value of business given. The report will list out the total monthly billings 
from an outward billing perspective for the month queried and the previous 12 months.  
 
The various query criteria are: 
 

Query Criteria Optional? Values 

Clearance 
Month Mandatory   

Billing Entity 
Code Optional This would by default be the self entity and in case 

of Sponsor / Aggregator, this would display all the 
sponsored / aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Currency Code Mandatory   

 
 
The report generated is sorted by ñTotal Value Billed (desc)ò for the queried clearance 
month. 
 
A sample report format subject to changes outlining this is attached below: 
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Correspondence Status Report: 
 
This Report will help Analyze the Status of open correspondences in the system. 
 
The various query criteria are: 

Query Criteria Optional? Values 

From Date Mandatory   

To Date Mandatory   

Corr. Initiating 
Member  Optional  Self , Other Carrier, Both 

Member Code  Optional   

Show only 
Authority to Bill 
cases Optional Y/b 

Correspondence 
Stage > Optional 

  

Correspondence 
Status Optional Open / Closed  / Expired 

Correspondence 
Sub Status Optional 

All / Received / Responded / Saved / Ready for 
Submit  

Expiring in (no 
of days) Optional  

  
The report generated can be sorted by the Correspondence Initiating Entity code, Expiry 
Date and Amount to be settled fields. 
 
A sample report format subject to changes outlining this is attached below: 

 
 
 
 
 
Passenger Supporting Attachments Mismatch Report: 
 
This report provides the airline with a list of invoice items where Attachments are 
expected and not provided currently in the system. 
 
The various query criteria are: 
 

Query Criteria:  Optional? Values 

Clearance 
Month Mandatory   

Period No Mandatory   

Member Code Optional   

Settlement 
Method Indicator Optional ICH, ACH, ICH & ACH, Bilateral, All 

Invoice Number Optional  

  
The report can be produced sorted by Airline Code, Clearance Month, Period No., 
Settlement Method Indicator and Invoice No information. 
 
A sample report format subject to changes outlining this is attached below: 

Deleted: Entity Code

Deleted: Corr. Initiating Entity Name ...

Deleted: From Entity Name ...

Deleted: Responded/Received

Deleted: Passenger Validation 
Summary Report:¶

¶
This report provides the airline with 
summary information of errors 
encountered in the validation process. 
The total number of errors along with 
their breakdown at a transaction type 
level is also reported.¶
¶
The various query criteria are:¶
Query Criteria: ...

Deleted: Page Break

Deleted: Optional

Deleted: Airline 
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3.14. Future Dated Submissions 

 
In case of Passenger billings, SIS will allow Participants to upload an invoice which has a 
future date for Settlement. For e.g. If the current open period is January Period 1, the system 
will allow invoices with a future settlement period (like January Period 3 or 4) to be submitted 
without any issues.  
 
Future dated submissions allow the participants to have more time to prepare and upload the 
supporting documents. SIS will keep the invoices on hold till the future period is reached and 
then forward the invoices for Settlement. 
 
The extent of future dating is dependent on the availability of the exchange rate for the Future 
billing month. This is controlled via the IS Calendar element ñSubmissions Open (Future Dated 
Submissions)".  
 
Future dated billings can be made only in case of Passenger Invoices. For all other Billing 
Categories (Cargo, Miscellaneous, UATP) this option is not supported.  
 
Note: This functionality will be provided in SIS Release 1.1  

3.15. Billings related to Student Travel Organisations 

 
Student Travel Organisations (STO) issue tickets with the plating carrier information as 000 
with sectors booked on interline partners. Such organizations will have an alphanumeric prefix 
code in SIS to uniquely identify each STO. When a STO issued coupon is uplifted by a 
passenger carrier, the billing of such coupon should be carried out as explained in the 
example below: 
 
e.g. STO Name: XYZ Student Travels 
IATA Designator and Prefix Code: XB  - S01  
Flown Ticket details: Coupon No: 01, Plating carrier code: 000, Ticket Number: 4401001001 
Flown Airline Designatir and Prefix: BA - 125 
  
The above mentioned scenario will be billed out on IS-XML as follows:  
 

The SellerOrganization node will have a value 125, the  BuyerOrganization node 

will be defined as S01. The field TicketOrFIMIssuingAirline  in the CouponDetails node 

will have a value 000. 
 
This example will be modeled in IS-IDEC a bit differently. 

The Billing Airline  field in the Invoice Header as well as all subsequent child records 

will have a value 0125.  
 

The Billed Airline  field in the Invoice Header as well as all subsequent child records will 

have a value 2801. 
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The Ticket/FIM Issuing Airline  field in the Coupon record will have a value 000. 

 
Note: IS-IDEC record structure does not support Alpha numeric Prefix codes at the time of 
billing. The Alpha numeric prefix codes will follow a fixed format óANNô where the first element 
can be any alphabet and the next two will always be a numeric value. Due to the limitation of 
the IS-IDEC record, the Alpha numeric prefix code is translated into a Numeric code and the 
value provided in the IS-IDEC file. The First Alpha character is replaced with the numeric 
equivaluent by following the logic A = 10, B = 11, C = 12, E = 13. S = 28é. Z=.35 
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4. Cargo Billings ï Impact on Revenue Accounting 

4.1. Overview 

There are significant changes to the existing Cargo Interline billing processes and 
interfaces due to SIS. This section provides an overview of the changes specific to Cargo 
Billings. The details of the Record Structures and Validations are provided in Chapter 12. 
 

4.2. Input and Output Formats 

The carriers have 3 options for providing as well as receiving Cargo billing data in SIS: 

¶ IS-IDEC ï Enhanced version of the old IDEC file with many new Record types  

¶ IS-XML  ï An advanced file format for billing data having all the elements defined in 
the IS-IDEC file 

¶ IS-WEB ï An online interface to manually capture the billing information into IS 
 
The carrier can choose to submit or receive the Billing data in a single format or in a 
combination of formats. For example: 
1. An airline can choose to submit the Original Billing data in IS-IDEC and 

Rejection/Billing/Credit Memo Data on IS-WEB 
2. An airline can choose to receive Prime Billing data in IS-IDEC and action Rejection / 

Billing / Credit Memo Data on IS-WEB 

4.2.1. IS-IDEC 

The existing Cargo IDEC file is a monthly file containing billing information of all 4 periods. 
The structure of the IDEC file is as follows: 

¶ Header Record (SFI 15) -  Contains Invoice information which is common to all 
billing records in the Invoice 

¶ AWB Record (SFI 25) ï Contains the detailed information  of Air Waybill transactions  

¶ Batch Total Record (SFI 45) ï Contains the totals of each batch of billing records 

¶ Schedule Total Record (SFI 45) ï Contains the totals for the preceding Schedule 
(PP or CC) 

¶ Invoice Total Record (SFI 45) ï Contains the total values of the preceding Invoice 

¶ File total Record (SFI 45) ï Contains the hash total for the File. 
 
The length of all the records is limited to 152 characters.  
 
 
The New IDEC structure (called IS-IDEC) to be used for SIS is a highly modified version 
of the existing Cargo IDEC file. The structure of this new file is as follows: 

¶ File Header Record (SFI 00) ï Defines the version of the IS-IDEC file 

¶ Invoice Header Record (SFI 15) -  Contains Invoice information which is common to 
all billing records within the Invoice 

¶ Reference Data - Billing Airline (SFI 16) ï Contains Legal Reference Data of the 
Billing Airline  

¶ Reference Data - Billed Airline (SFI 17) ï Contains Legal Reference Data of the 
Billing Airline  

¶ AWB Record (SFI 25) ï Contains the detailed billing information of Air Waybills 

¶ AWB VAT Breakdown (SFI 28) ï Contains the VAT breakdown information for the 
billed Air Waybill 

¶ AWB OC Breakdown (SFI 29) ï Contains the Other Charges Amount breakdown 
information along with any VAT details linked to it  

¶ Rejection Memo Record (SFI 35) ï Contains the details for the Rejection Memo 
being billed 

¶ Rejection Memo Reason Record (SFI 36) ï Contains the detailed Reason 
breakdown for the Rejection Memo 
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¶ Rejection Memo VAT Breakdown (SFI 28) ï contains the breakdown information of 
VAT linked to Rejection Memos  

¶ Rejection Memo AWB Breakdown (SFI 26) ï contains the breakdown information of 
AWBs linked to Rejection Memos  

¶ Rejection Memo AWB Prorate Ladder Breakdown (SFI 37) ï contains the Prorate 
Ladder information of AWBs linked to Rejection Memos 

¶ Rejection Memo AWB VAT Breakdown (SFI 28) ï Contains the VAT breakdown 
information for the AWB being rejected 

¶ Rejection Memo AWB OC Breakdown (SFI 29) ï Contains the Other Charges 
Amount breakdown information for the AWB along with any VAT details linked to it 

¶ Billing Memo Record (SFI 55) ï Contains the details for the Billing Memo being 
billed 

¶ Billing Memo Reason Breakdown Record (SFI 36) ï Contains the detailed Reason 
breakdown for the Billing Memo 

¶ Billing Memo VAT Breakdown (SFI 28) ï contains the breakdown information of 
VAT linked to Billing Memos 

¶ Billing Memo AWB Breakdown Record (SFI 27) ï contains the breakdown 
information of AWBs linked to Billing Memos  

¶ Billing Memo AWB Prorate Ladder Breakdown (SFI 37) ï contains the Prorate 
Ladder information of AWBs linked to Billing Memos 

¶ Billing Memo AWB VAT Breakdown Record (SFI 28) Contains the VAT breakdown 
information for the AWB being billed 

¶ Billing Memo AWB OC Breakdown (SFI 29) ï Contains the Other Charges 
breakdown information for the AWB along with any VAT details linked to it 

¶ Credit Memo Record (SFI 56) ï Contains the details for the Credit Memo being 
billed/credited 

¶ Credit Memo Reason Breakdown Record (SFI 36) ï Contains the detailed Reason 
breakdown for the Credit Memo 

¶ Credit Memo Coupon Breakdown Record (SFI 27) ï Contains the details of the 
AWB linked to the Credit Memo 

¶ Credit Memo AWB Prorate Ladder Breakdown (SFI 37) ï contains the Prorate 
Ladder information of AWBs linked to Credit Memos 

¶ Credit Memo VAT Breakdown (SFI 28) ï contains the breakdown information of 
VAT linked to Credit Memos  

¶ Credit Memo AWB Breakdown Record (SFI 27) ï contains the breakdown 
information of AWBs linked to Credit Memos  

¶ Credit Memo AWB VAT Breakdown Record (SFI 28) Contains the VAT breakdown 
information for the AWB linked to Credit Memos 

¶ Credit Memo AWB OC Breakdown (SFI 29) ï Contains the Other Charges 
breakdown information for the AWB along with any VAT details linked to it 

¶ Billing Code Sub Total (SFI 45) ï Contains the totals of the billing records grouped 
by individual billing code 

¶ Billing Code Sub Total VAT Breakdown (SFI 28) - Contains the VAT breakdown 
information at a Billing Code level 

¶ Invoice Total (SFI 65) ï Contains the totals of the billing records at an Invoice level 

¶ Invoice Total VAT Breakdown (SFI 28) ï Contains the VAT breakdown information 
at an Invoice level 

¶ Invoice Footer Information (SFI 66) - Contains the details to be printed on the 
Footer of the Invoice 

¶ File Totals (SFI 75) ï Contains the hash totals for the File 
 
The main changes proposed in the new IS-IDEC file are as follows: 

¶ The length of the IS-IDEC records is extended to 500 characters 

¶ The Invoice Number is now defined as 10 Alphanumeric 

¶ Sign field (P for Plus or M for Minus) allocated to all amount and percentage fields. 
So for e.g. in case of Prepaid AWB Billings, Weight charge will have a óPô in the Sign 
field, ISC Amount deducted will have a óMô in the Sign field 
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¶ It is mandatory to provide VAT breakdown amount details in case of billings involving 
VAT Amounts. 

¶ Full support for Rejection Memo, Billing Memo and Credit Memo billings eliminating 
the need to raise Miscellaneous ñCò type of billings 

¶ Linked AWB information should be provided to support Rejection/Billing/Credit Memo 
billings. 

¶ Reference Data included in the IS-IDEC structure to comply with the legal invoicing 
requirements. (Optional Record; if not provided in the input file, IS will append this 
data from the Member Profile in the output file) 

¶ The Batch Total Record (C4) of the old IDEC file is made redundant 

¶ The existing ñRate of Exchangeò field (multiplicative factor) in the Invoice Header has 
been replaced by a new field ñListing to Billing Rateò which is a Divisor Factor. 

 
The data provided as part in the IS-IDEC file is validated thoroughly by IS, before it is 
processed further. 
 
The IS-IDEC file can be provided on a daily basis to IS. There is no restriction on the 
number of IS-IDEC files that can be submitted in a day. The output IS-IDEC file will be 
generated on a weekly basis. 
 
Refer to Chapter 12 ï Section 12.4 for details of the Cargo IS-IDEC Record Structure and 
the associated validations. 
 
 

4.2.2. IS-XML 

 
The IS Participants can submit as well as receive billing data in IS-XML format. The IS-
XML format for Cargo billings is based on the existing IATA Aviation Invoice Standard. 
The structure of this format is as described below:  
 
Each IS-XML file is considered to be a ñtransmissionò of invoice data. Each transmission 
contains three main elements: 
1. Transmission Header Element 
2. Invoice Element (can be 1 to N invoices) 
3. Transmission Summary Element 
 
The high level view of the transmission is as shown below: 
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Transmission Header Element: This element contains the header level data that 
describes the transmission. There is only one instance of this element for each 
transmission.  
 
Invoice Element: This element contains the billing invoice information. There can be 
multiple Invoice elements within a transmission. The Invoice element contains four main 
elements: 
 

 
 
1. Invoice Header: This element contains the header level information of the Invoice. 

There is only one instance of this element within each Invoice. (This element maps 
the Invoice Header (SFI 15) and Reference Data Records (SFI 16, 17) of Cargo IS-
IDEC) 

2. Line Item: This element contains the Billing Code Sub Total level information of the 
Invoice. There can be multiple instances of this element within each Invoice. (This 
element maps the Billing Code Sub Totals (SFI 45) and Billing Code Sub Total VAT 
Records (SFI 28) of Cargo IS-IDEC) 

3. Line Item Details: This element contains the transaction details of each Billing Code 
billed in Invoice. There can be multiple instances of this element within each Invoice. 
This element contains sub-nodes for representing the different type of transactions 
viz. AirWaybillDetails ï for Original AWB billing data (SFI 25, SFI 28 and SFI 29 of 
Cargo IS-IDEC), RejectionMemoDetails ï for Rejection Memo data (SFI 35, SFI 36, 
SFI 28, SFI 26, SFI 37, SFI 29 of IS-IDEC), BillingMemoDetails and 
CreditMemoDetails for Billing Memo and Credit Memo data respectively (SFI 55, SFI 
36, SFI 28, SFI 27, SFI 37, SFI 29, SFI 56 of IS-IDEC) . 

4. Invoice Summary: This element contains the summary information for each Invoice. 
There is only one instance of this element within each Invoice. (This element maps 
the Invoice Totals (SFI 45) , Invoice VAT Records (SFI 28) and Invoice Footer 
Information (SFI 66) of Cargo IS-IDEC) 

 
Transmission Summary Element: This element is used to ensure that the data has got 
transferred without any loss of information. It contains totals of the overall transmission. 
There is only one instance of this element for each transmission.  
 
Refer Chapter 12 ï Section 12.5 for details of the IS-XML Record structure and the 
associated validations. 
 
The IS-XML file can be provided on a daily basis to IS. There is no restriction on the 
number of IS-XML files that can be submitted in a day. The output IS-XML file will be 
generated on a weekly basis. 
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4.2.3. IS-WEB 

IS provides the facility for a Billing Entity to capture, submit and view outgoing Cargo 
Invoices and attachments online via IS-WEB. The following Invoice/Transaction types can 
be captured online: 

¶ Prime AWB Billing (With breakdown records) 

¶ Rejection Billings (With breakdown records) 

¶ Billing Memos (With breakdown records) 

¶ Credit Memos (With breakdown records) 
  
The data is validated online at the time of capture to ensure that it is of good quality. This 
input facility is only available for Invoices which are captured completely on IS-WEB. 
Incomplete Invoice data cannot be submitted through an automated source (IS-IDEC or 
IS-XML) for capturing the remaining part on IS-WEB. 
 
IS provides the facility for a billed entity to view and download received Cargo Invoices 
and attachments from the IS-WEB. Users will require internet access with download 
capability.  Carriers will need to assess their individual need and legal requirements for 
storing such documents. 
 
Note: Invoices submitted in any format (IS-IDEC, IS-XML and IS-WEB) by the billing 
entity can be viewed by the billed entity on IS-WEB. 
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4.3. IS-Validation 

4.3.1. Overview 

The IS format billing files submitted by the Participants is validated thoroughly by SIS 
before it is considered for further processing. The Validation of billing files is a two step 
process in SIS. 
1. All IS format billing files are first put through a Sanity Check step. In this step the file 

is checked for construction errors and errors which would make the file fail any further 
processing. The entire file is rejected by SIS in case of a Sanity Check error. SIS will 
maintain only an audit trail of the submission event and details of failure. SIS will 
revert back to the Billing Entity with a detail log of errors. These errors cannot be 
corrected online over IS-WEB. The billing entity will have to delete the submitted file 
by going on to IS-WEB and submit a corrected file so that the invoices can be 
processed further. If the file passes Sanity Check it is loaded onto the SIS Billing 
Record Database for further processing. 

2. On successful completion of Sanity Check, the file is loaded onto the Billing Record 
Database and Detail Validation checks are performed. At this step the invoices 
within the file is checked for all the details and validations carried out as mentioned in 
the Validation rules section of the Cargo IS-IDEC record structure for IS-IDEC files. 
For IS-XML files the rules detailed in the corresponding XML excel file are applied. 

 
The Invoice data submitted via IS-WEB is validated at the time of capture and errors (if 
any) are highlighted to the users online. 
 

4.3.2. Sanity Check 

The Sanity Checks are classified into two categories: General Checks which are 
applicable for all files submitted into SIS and the Specific Checks for IS-IDEC and IS-XML 
files. 
 
The General Checks is composed of: 
1. File Naming Convention: With the exception of manual upload of individual supporting 

documents by users, all files received by SIS should have a filename follows a 
specific pattern. Refer to Chapter 12 Section 12.1 for details. 

2. Duplicate Files: This check is performed on files where the filenames contain the date 
and time of file generation; This helps in uniquely identifying a file and to determine if 
the same file was received earlier by SIS or not 

3. Successful De-Compression Check: With the exception of manual upload of individual 
supporting documents by users, all other files are expected to be in compressed 
format, and would need to be de-compressed for further sanity checks. 

4. Acceptable Characters Check: For data files, control characters (non-printable 
characters) are unacceptable at any part of the file. 

 
The Specific Checks are different for IS-IDEC and IS-XML files. The conditions that result 
in a Sanity Check Error in case of an IS-IDEC file are as follows: 
1. IS-IDEC file has a bad structure/arrangement: 

c. Missing mandatory records. For e.g.: 
i. Missing header records (file header, invoice headers). 
ii. Missing total records (Billing Code Sub Total record/invoice/file 

totals). 
iii. Zero billing records within an invoice, e.g. an SFI 15 does not 

contain any SFIs 25/35/55/56 
d. Incorrect sequencing (layout) of records. For e.g.: 

i. SFI 65 is followed by SFI 25. 
ii. SFI 16 is followed by SFI 28. 

2. Field óStandard Message Identifier (SM)ô does not read as ñCBDò in all records. 
3. Incorrect Record length size. 
4. Incorrect Record counts received in the File Total Record. 
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5. The hash total of amounts (ignoring sign fields and currency) in the Invoice Total not 
matching the Amounts in the File Total Record. 

6. Billing Airline (Element 4 in all Records except File Header Record) changes within 
the file. 

7. Missing mandatory fields within records. See Chapter 12 Section 12.15 for specific 
fields checked for mandatory occurrences. 

8. Incorrect data type contained within specific fields checked for mandatory occurrence. 
See above point (6). 

9. IS-IDEC file is received containing transactions which are not tested and migrated to 
SIS as per the Member Profile. 

 
The Sanity Check rules are enforced by the Schema Definition (.xsd files) for the IS-XML 
data input. The conditions that result in a Sanity Check Error in case of an IS-XML file are 
as follows: 
1. Error  while validating the IS-XML file against its Schema definition files 
2. The count of Invoices reported in the Transmission Summary not equal to the actual 

number of Invoices reported in the IS-XML file 
3. The Total Billing Amount reported in the Transmission Summary not equal to the sum 

of the Total Invoice Amounts (grouped by Currency of Billing) reported in the IS-XML 
file  

4. The SellerOrganization->OrganizationID (Billing Entity Code) changes within the file 
5. IS-XML file is received containing transactions which are not tested and migrated to 

SIS as per the Member Profile. 
 
In the above checks if an error is encountered the file will be marked to be having Sanity 
check error and an alert report will be sent to the SIS participant. None of the Invoice 
within the billing file will be considered for further processing. 

4.3.3. Detail Validation 

On successful completion of the Sanity Check process, the data within the billing file is 
loaded onto the Billing Record Database. The data is then checked for all the details and 
validations carried out as mentioned in the Validation rules section of the IS-IDEC Record 
Structure for IS-IDEC files. For IS-XML files, the rules detailed in the corresponding IS-
XML excel file are applied. SIS will have a tolerance of USD 0.50 to take care of any 
minor Currency conversion or rounding issues. 
 
SIS additionally flags certain transactions highlighted below which fail the validation 
process but does not mark these as errors. 
1. Time Limit validation error: all transactions which fail the time limit check will be 

flagged by SIS. . Note: SIS does not validate time limits related to Original billing 
transactions. 

2. Duplicate error: All transactions which SIS identifies as possible duplicates will also be 
marked in the output process. 

3. Check digit error: All AWBs which have check digit error or a 9 input by the submitting 
carrier will also be marked by SIS 

The results of these checks are provided in the IS-Validation Flag field of IS-IDEC and 
ISValidationFlag element of IS-XML file.  
 
SIS will perform Detailed Validations on all Invoices in the billing file and will not stop at 
the first error encountered. At the end of the Detailed Validation process, a report is 
generated listing all the errors encountered. An email is also sent to the Contact defined 
in the Member Profile to receive validation error notifications. The same report is also 
available online over the IS-WEB ñDownload Filesò menu as well as offline donwnload via 
iiNET. 
Note: The validation report is not sent via email to the contact defined in Member Profile. 
The email alert will only tell that the validation report contains errors and has been 
generated. 
 
 

Deleted: and is

Deleted: ed
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Validation error granularity/applicability can be dictated by the Member Profile preference 
setting for validation errors in two levels: 
1. Members can choose to reject the entire file along with all its invoices even if there is 

a single validation error encountered. If this preference is set SIS will not process 
invoices within the file which are successfully validated for subsequent steps. To 
process the invoices within a file the SIS participant has to delete this file from the 
system and load a new file for processing. This file will be taken through the sanity 
check and validation check process again. 

2. If the Member Profile is set to reject individual invoices on validation failure then SIS 
will mark individual invoices as successful or failed and the successfully processed 
invoices will be taken through subsequent billing/settlement processing. 

 
The Validation report will be made available to the Participant as soon as the Validation 
process is completed. The response time is expected to be around 2 hours from the 
receipt of the billing file during normal loads and 4 hours during peak loads. 

4.3.4. Validation Error Correction 

 
The files which fail Sanity Check process are not loaded onto the Billing Record 
Database. The status of the file is marked as ñSanity Check Failedò. The Participant can 
access the submitted file via IS-WEB and download the same (if needed). The Participant 
will have to fix the errors reported in the Sanity Check process and submit a fresh file to 
SIS for processing. 
 
On successful completion of the Sanity Check process, the data within the billing file 
loaded in the Billing Record Database is subjected through Detailed Validation. The 
status of the individual Invoices are updated at the end of the Detailed Validation process 
as follows: 
1. Ready For Billing: No validation error encountered 
2. Error ï Correctable: The Invoice contains errors; but all errors encountered can be 

corrected online via IS-WEB. 
3. Error ï Non Correctable: The Invoice contains errors and at least one of them is non 

correctable 
4. Validated-On Hold: No validation error encountered in the Invoice, however the 

Invoice is kept on hold as the Participant has chosen to control the validation process 
at a file level (i.e. entire file to be rejected in case of any validation error) in the 
Member Profile and there is at least one invoice within the file which is in error. 

 
For ñError ï Correctableò cases, the Participant can correct the error over IS-WEB. The 
correctible fields are those which do not involve any data value change and are generally 
reference data fields like a wrong city code. IS-WEB will allow batch updates to be made 
in case of repetitive errors for certain fields. Such batch updates will be applicable for all 
error invoices submitted within a particular file. After each update, SIS will revalidate the 
transactions and update the status of the transaction and invoice accordingly. 
 
For ñError ï Non Correctableò cases, the Participant will have to delete the invoice (or the 
complete billing file with all invoices if the Participant wants to control the validation 
process at a file level) via IS-WEB and provide a fresh file with the corrected invoice 
information. If the Participant fails to delete the invoice and submits corrected invoice 
information with the same invoice number, the new invoice submission will also fail in the 
validation process because of Duplicate Invoice Number check. 
 
Note: SIS will not delete any invoice information submitted by the Billing Entity 
automatically on validation failure. 
 
In case the Participant is unable to complete the correction of invoices in ñError ï 
Correctableò status by the end of the Billing Period (ACH Recap Sheet Submission 
Deadline for Invoices to be settled via ACH and ICH Period Closure Day for Invoices 
having Settlement Method Indicator other than ACH), there are two options available for 
settling such invoices: 
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1. Increment the Period Number of the Invoice through the Processing Dashboard 
screen on the IS-WEB. Any such increment in the Period Number of the Invoice in 
SIS might have an impact to the Billing Entityôs Accounting System and this will have 
to be managed by the Billing Entity. The Period Number increment can be done only 
within the Clearance Month and cannot traverse multiple Clearance Months. For e.g.: 
Invoices submitted in Period 2 of Jan 2010 Clearance Month can be incremented to 
Period 3 or Period 4 of Jan 2010 Clearance. It cannot be incremented further and the 
invoice information will have to be deleted. 

2. Correct all errors except for Billing Period mismatch, as the Billing Period of the 
Invoice and the Billing Period currently open in SIS will not be the same after Period 
Closure, and request for Late Submissions.(see Chapter 7 ï Section 7.5). This option 
is available only if the Late Submission Acceptance Window is open and if the 
Clearing House (ICH or ACH) considers the request. There is a penalty associated 
with such requests 
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4.4. Rejection, Billing and Credit Memos and Reason Codes 

 
SIS supports Cargo Rejection, Billing and Credit Memos via IS IDEC and XML along with 
manual capture for the same via a Web input interface. Any Memo raised via SIS can be 
accompanied by an explanation of the reason for the memo which is in free text format.  
 
SIS also mandates that each Memo be accompanied by the Reason code for which a 
Memo is being raised. Based on the Reason code SIS will mandate if the Memo needs to 
be accompanied by an Air Waybill breakdown record. 
 
Multiple Prime billings (Air Waybills) can be grouped under one Rejection Memo only 
when they are all rejected for the same reason code otherwise one AWB per Rejection 
Memo.  
 
If an AWB needs to be rejected for multiple reasons the airline will use the most relevant 
reason code and provide the remaining reasons as a detailed text in the reason 
breakdown record. An AWB can thus be present under one Rejection stage at any point 
of time for a particular airline. 
 
Subsequent Rejection Memos cannot group multiple Rejection Memos. For example a 
first stage Rejection Memo can reject five Air Waybills from an original invoice for a Rate 
error. However Rejection stage two and three cannot reject multiple Rejection stage one 
and Rejection stage two Memos. 
 
After Rejection Stage three Correspondence process needs to be initiated. 
 
The Memo amounts are to be provided only in the Currency of Listing. This is 
applicable for the Rejection/Billing/Credit Memo amounts as well as the linked AWB 
breakdown amounts and amount in further breakdown records like Other Charges and 
VAT linked to the AWB. This is a change to the current practice where airlines list the 
transactions in Listing Currency in the physical RM Listing report, but the physical 
Rejection Memo contains the amounts in Currency of Billing. 
 
Illustration of how to fill up Rejection Billed, Accepted and Difference amounts: 
 
Currently Airlines use the difference amount at each Rejection Stage to report the billed 
and accepted amount in subsequent stages. To improve efficiency it is proposed that 
SIS will change this to a totals level at each rejection stage. This will accrue the 
following benefits 

¶ A greater degree of accuracy in the handling of rejects as carriers would always 
be working off of the original amount billed/accepted.  This would reduce math 
calculation errors 

¶ Time and productivity savings as staff would not have to calculate the amount to 
be rejected/re-billed based off of the residual values that were billed in the prior 
stage and having to refer to them. 

 
Rejection Stage One: 
There is no change to the way values are reported now and Stage One Rejections will 
continue to be reported in the same fashion in SIS. 
For example if the Billed Carrier is rejecting a weight charge billed amount of GBP 100 
based on a billing of GBP 1000 it needs to appear as follows: 
 

Total Weight 
Charge Billed 

Total Weight Charge 
Accepted 

Total Weight Charge Difference 

GBP 1000 GBP 900 GBP 100 

 
Rejection Stage Two: 
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There is a change to the way values are reported now and how Stage Two Rejections will 
be reported in SIS going forward. 
For example based on Rejection Stage One values above if the airline is further rejecting 
a weight charge billed amount of GBP 50, currently it is done as follows: 
 

Total Weight 
Charge Billed 

Total Weight Charge 
Accepted 

Total Weight Charge Difference 

GBP 100 GBP 50 GBP 50 

 
Under the new process this has to be reported in SIS as: 

Total Weight 
Charge Billed 

Total Weight Charge 
Accepted 

Total Weight Charge Difference 

GBP 900 GBP 950 GBP 50 

 
 
Rejection Stage Three: 
There is a change in the way the values are reported now and how Stage Three 
Rejections will be reported in SIS going forward. 
For example based on Rejection Stage two values above if the airline is further rejecting a 
weight charge billed amount of GBP 25, currently it is done as follows: 
 

Total Weight 
Charge Billed 

Total Weight Charge 
Accepted 

Total Weight Charge Difference 

GBP 50 GBP 25 GBP 25 

 
Under the new process this has to be reported in SIS as: 

Total Weight 
Charge Billed 

Total Weight Charge 
Accepted 

Total Weight Charge Difference 

GBP 950 GBP 925 GBP 25 

 
The reporting mechanism illustrated under the new process above will show accurately at 
each stage the exact amount which is being billed and accepted without having to check 
the audit trail of previous billings. 
 
 
Reason Codes: 
The various reason codes supported are: 
 
For Air Waybills (Original AWB billings, Rejection Memo linked AWB, Billing/Credit Memo 
linked AWB) 
 

Reason Type Code Reason Description 

AWB 
Breakdown 
Mandatory? 

Others 
0A - 
0Z 

Codes which can be bilaterally used 
within by airlines/alliance Not Applicable 

 
 
For Rejection Memos: 

Code Reason Description 
AWB Breakdown 
Mandatory? 

01 Rate Error Yes 

02 Weight Error Yes 

03 This was a Prepaid shipment Yes 

04 This was a Collect shipment Yes 

05 Out of IATA/ACH Time Limit Yes 

06 Other Charges Error Yes 



SIS ï Simplified 
Interline Settlement  

IS Participation Guide 
 

 

IS Participation Guide ï Version 3.2 79 / 380 20-May-11 

© Copyrights Reserved. IATA 2011 

Code Reason Description 
AWB Breakdown 
Mandatory? 

07 Routing Error Yes 

08 No reply to our 'No Record' notification  Yes 

09 No Record Found Yes 

10 Missing Documents (TRM/AWB/CFM/Other) Yes 

11 VAT Error Yes 

12 Interline Service Charge Error Yes 

13 Duplicate Billing  Yes 

14 Currency Conversion Error Yes 

15 Irregularity Report/Non Delivery Yes 

99 Other No 

 
For Billing Memos: 

Reason Type Code Reason Description 

AWB 
Breakdown 
Mandatory? 

General 2A Billing Outside IATA/ACH time limit Yes 

  2B Additional collections on an AWB Yes 

  2C 10% Exchange Rate Variation No 

 2D Originally billed to a wrong carrier Yes 

  2Z Others No 

Correspondence 
Related 6A Debit on Authority No 

  6B Debit due to no response No 

Others 
0A - 
0Z 

Codes which can be bilaterally used 
within by airlines/alliance No 

  
For Credit Memos: 

Reason Type Code Reason Description 

AWB 
Breakdown 
Mandatory? 

General 3A Invoice Correction No 

 3Z Others No 

Others 
0A - 
0Z 

Codes which can be bilaterally used 
within by airlines/alliance No 

 
Credit Memos must be included on a Credit Note (not Invoice), separate from any other 
transaction types (debit transactions) included on Invoices. 
 
 
Download to Excel facility: 
SIS also allows airlines capturing data manually for Rejection, Billing and Credit Memos 
the facility to download the incoming and outgoing invoices into an excel file. This can be 
used to reconcile the airlines GL system. 
 
The reports provided are at three levels. 

1. A summary level report which only posts the Net amounts Rejected/Billed or 
Credited 

2. A detailed level report which posts the Original, Accepted and Difference for 
Rejection Memos value fields. This report is also available at a óSubtotalô, óDetailô 
and óSubtotal plus Detailô level. 
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3. Each of the above can be downloaded with a detailed listing of the 
Rejection/Billing/Credit Memos. 

 
A sample format subject to changes is attached below. 
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4.5. SIS Output Files 

 
The Participants can configure what output files needs to be provided in addition to the 
billed invoice files (IS-IDEC, IS-XML) in the Member Profile. In case of Cargo billings, the 
Participants have the option of requesting the following documents as the Billed Entity: 
1. PDF copy of the billed invoices  
2. Detailed Listing (AWB Listing, RM/BM/CM Listing) to support the billed invoice in csv 

format 
3. Digital Signature and Other Legal files 
4. Memos (Rejection Memos, Billing Memos, Credit Memos) in html format 
5. Supporting Documents 
 
The Participants have the option of requesting the following documents as the Billing 
Entity: 
1. PDF copy of the billing invoices  
2. Detailed Listing (AWB Listing, RM/BM/CM Listing) to support the billing invoice in csv 

format 
3. Digital Signature and Other Legal files 
4. Memos (Rejection Memos, Billing Memos, Credit Memos) in html format 
 
Depending on the setup of the Member Profile, SIS will automatically generate a zip 
archive containing the relevant files. This zip archive will be available for download along 
with the billing files on the IS Calendar Billing Output Generation Date for every billing 
period. An XML Index file will be present in the zip file containing the reference of all the 
documents included in the archive. Refer Chapter 12 ï Section 12.19 for details on how 
the various documents will be organized within the zip archive as well as for the format of 
the XML Index file. 
 
Participants can also download the above mentioned files on an ad-hoc basis for 
individual Invoices from the IS-WEB. 
 
To summarise, the following IS output files can be made available depending on the 
configuration of the Member Profile: 
 
As a Billed Entity: 
1. One zip file containing Incoming Invoice information in IS-IDEC format 
2. One zip file containing Incoming Invoice information in IS-XML format 
3. One Offline Archive zip file for Payable Invoices containing: 
    -  PDF copy of the billing invoices 
  -  Detailed Listings 
  -  Digital Signature and Verification log files 
  -  Memo copies 
  - Supporting Documents 
4. One zip file containg old IDEC file 
 
As a Billing Entity: 
1.   One Offline Archive zip file for Receivable Invoices containing: 
    -  PDF copy of the billing invoices 
  -  Detailed Listings 
  -  Digital Signature and related files 
  -  Memo copies 
 
 
 
The output files will be stored in SIS for a period of 60 days and after that the output files 
will be deleted. 
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4.6. IS-Web Analysis and Operational Reports and Downloads 

 
SIS will provide a facility for the following Web Analysis and Operational reports for 
download from IS-WEB interface in Excel format. These reports are based on data 
present in SIS. The main purpose of these reports is to provide Airlines with a possibility 
to analyze data over a period of time and for operational requirements. 
 
Analysis Reports 

1. Cargo Submission Overview -  Receivables 
2. Cargo Submission Overview -  Payables 
3. Cargo Interline Billing Summary ï Receivables 
4. Cargo Interline Billing Summary ï Payables 
5. Cargo Rejection Analysis ï Receivables 
6. Cargo Rejection Analysis ï Payables 
7. Correspondence Status Report 
8. Top 10 Partner Report ï Receivables 
9. Top 10 Partner Report ï Payables 

 
Operational Reports 

1. Cargo Validation Summary Report 
2. Cargo Validation Detail Report 
3. Cargo Supporting Attachments Mismatch Report 

 
Each report has a set of Query criteria and a predefined excel format. All reports generate 
with the values selected for the Query at the end of the report along with the user id who 
submitted the report and timestamp of the report generation. 
 
Cargo Submission Overview ï Receivables Report: 
 
This Report will help analyze the amounts Receivable (billed to another airline) for a 
particular month or over a period by an airline and also use it to post the amounts into the 
GL system.  
 
This report can be output in three formats 
i. At an Invoice Total level ï this will output the report with only the total billed amount 

data per invoice. 
ii. At a Sub Total level ï this will output the report with all the Sub Totals record within an 

invoice for the airline. The Invoice totals record will not be output. 
iii. Sub Totals and Invoice Totals level ï this will output the report with all the Sub Totals 

record within an invoice along with the invoice totals for the airline. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month From Mandatory   

Clearance 
Month To Mandatory   

Period No Optional   

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional   

Billed Entity Optional   
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Name 

Settlement 
Method Mandatory Valid values: ICH, ACH, ICH & ACH, Bilateral, All 

Totals 
Needed? Mandatory 

Only Sub Totals, Only Invoice Totals, Subtotals and 
Invoice Totals 

 
The report generated can be sorted by the Billing Entity Code, Billing Month, Period 
number and Billed Entity Code. 
 
A sample report format subject to changes outlining this is attached below: 
 

 
 

 
Cargo Submission Overview ï Payables Report: 
 
This Report will help analyze the amounts Payable (billed from another airline) for a 
particular month or over a period by airline and also use it to post the amounts into the GL 
system.  
 
This report can be output in three formats 
i. At an Invoice Total level ï this will output the report with only the total billed amount 

data per invoice. 
ii. At a Sub Total level ï this will output the report with all the Sub Totals record within an 

invoice for the airline. The Invoice totals record will not be output. 
iii. Sub Totals and Invoice Totals level ï this will output the report with all the Sub Totals 

record within an invoice along with the invoice totals for the airline. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month From Mandatory   

Clearance 
Month To Mandatory   

Period No Optional   

Billing Entity 
Code Optional   

Billing Entity 
Name Optional   

Billed Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billed Entity 
Name Optional 

Settlement 
Method Mandatory Valid values: ICH, ACH, ICH & ACH, Bilateral, All 

Totals 
Needed? Mandatory 

Only Sub Totals, Only Invoice Totals, Subtotals and 
Invoice Totals 

The report generated can be sorted by the Billed Entity Code, Billing Month, Period 
number and Billing Entity Code. 
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A sample report format subject to changes outlining this is attached below: 
 

 
 

Cargo Interline Billing Summary Report - Receivables: 
 
This report helps the airline to analyze Outgoing interline billings for a Clearance 
Month/period or range of months and also based on Settlement Method. The report will 
facilitate airlines posting their GL system with summarized data. 
 
The various query criteria are: 

Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month From Mandatory   

Clearance 
Month To Mandatory   

Period No Optional   

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional   

Settlement 
Method Mandatory Valid values: ICH, ACH, ICH & ACH, Bilateral, All 

Billing Type Mandatory Valid values: Payables or Receivables  

Currency 
Code Mandatory   

 
The report generated can be sorted by the Billing Entity Code, Settlement Method, 
Clearance Month, Period No and Billed Entity code. 
 
A sample report format subject to changes outlining this is attached below: 
 

 
 
Cargo Interline Billing Summary Report - Payables: 
 
This report helps the airline to analyze Incoming interline billings for a Clearance 
Month/period or range of months and also based on Settlement Method. The report will 
facilitate airlines posting their GL system with summarized data. 
 
The various query criteria are: 
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Query 
Criteria Optional? Permitted Values if Any 

Clearance 
Month From Mandatory   

Clearance 
Month To Mandatory   

Period No Optional   

Billed Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billed Entity 
Name Optional 

Billing Entity 
Code Optional  

Billing Entity 
Name Optional   

Settlement 
Method Mandatory Valid values: ICH, ACH, ICH & ACH, Bilateral, All 

Billing Type Mandatory Valid values: Payables or Receivables  

Currency 
Code Mandatory   

 
The report generated can be sorted by the Billed Entity Code, Settlement Method, 
Clearance Month, Period No and Billing Entity code. 
 
A sample report format subject to changes outlining this is attached below: 
 

 
 

 
Cargo Rejection Analysis ï Receivables 
 
This report helps the Entity to analyze the First rejection percentages to the Outward 
prime billings done earlier. 
 
The various query criteria are: 

Billed Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billed Entity 
Name Optional 

Billing Entity 
Code Optional  

Billing Entity 
Name Optional  

 
 

Query 
Criteria Optional? Permitted Values if Any 

Outward 
Clearance 
Month Mandatory   

Currency 
Code Mandatory  
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TThe report will be sorted by 1st Rejection - Rejection % by Cpn count Vs Prime billing 
(desc), Entity Code.  
 

 
 
Cargo Rejection Analysis ï Payables 
 
This report helps the Entity to analyze the First rejection percentages to the Inward prime 
billings done earlier. 
 
The various query criteria are: 

Billing Entity 
Code Optional This would by default be the self entity and in case of 

Sponsor/ Aggregator, this would display all the 
sponsored/ aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional   

 
 
T
The report can be sorted by 1st Rejection - Rejection % by Cpn count Vs Prime billing 
(desc), Entity Code.  
 

 
 
Correspondence Status Report: 
 

Query Criteria Optional? Values 

From Date Mandatory   

To Date Mandatory   

Corr. Initiating 
Entity Code  Optional   

Corr. Initiating 
Entity Name Optional   

From Entity 
Code  Optional   

From Entity 
Name Optional   

To Entity Code  Optional   

Query 
Criteria Optional? Permitted Values if Any 

Outward 
Clearance 
Month From Mandatory   

Currency 
Code Mandatory   
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To Entity Name Optional   

Authority to Bill Optional Y/b 

Correspondence 
Stage > Optional 

  

Correspondence 
Status Optional Responded/Received 

Expiring in (no 
of days) Optional  

  
The report generated can be sorted by the Correspondence Initiating Entity code, Expiry 
Date and Amount to be settled fields. 
 
A sample report format subject to changes outlining this is attached below: 

 
 
 
 
 
Top 10 Partner Report - Receivables: 
 
This Report helps to analyze the top 10 interline billing partners for an airline in terms of 
total monetary value of business given. The report will list out the total monthly billings 
from an outward billing perspective for the month queried and the previous 12 months.  
 
The various query criteria are: 
 

Query Criteria Optional? Values 

Clearance 
Month Mandatory   

Billing Entity 
Code Optional This would by default be the self entity and in case 

of Sponsor / Aggregator, this would display all the 
sponsored / aggregated entities selected 

Billing Entity 
Name Optional 

Billed Entity 
Code Optional  

Billed Entity 
Name Optional  

Currency Code Mandatory   

 
 
The report generated is sorted by ñTotal Value Billed (desc)ò for the queried clearance 
month. 
 
A sample report format subject to changes outlining this is attached below: 
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Top 10 Partner Report - Payables: 
 
This Report helps to analyze the top 10 interline billing partners for an airline in terms of 
total monetary value of business given. The report will list out the total monthly billings 
from an inward billing perspective for the month queried and the previous 12 months.  
 
The various query criteria are: 

Query Criteria Optional? Values 

Clearance 
Month Mandatory   

Billing Entity 
Code Optional  

Billing Entity 
Name Optional  

Billed Entity 
Code Optional 

This would by default be the self entity and in case 
of Sponsor / Aggregator, this would display all the 
sponsored / aggregated entities selected 

Billed Entity 
Name Optional  

Currency Code Mandatory   

 
The report generated is sorted by ñTotal Value Billed (desc)ò for the queried clearance 
month. 
 
A sample report format subject to changes outlining this is attached below: 
 

 
 
Cargo Validation Summary Report: 
 
This report provides the airline with summary information of validation errors encountered 
in the validation process. The total number of errors along with their breakdown at a sub 
total level is also reported. 
 
The various query criteria are: 

Query Criteria:  Optional? Values 

Clearance 
Month Mandatory   

Period No Optional   

Billing File 
Name Optional   

Billing File 
Submission 
Date Optional   

  
The report can be produced sorted by Period No., Billing File Submission Date and Billed 
Airline information. 
 
A sample report format subject to changes outlining this is attached below: 
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Cargo Validation Detail Report: 
 
This report provides the airline with detailed information of validation errors encountered 
in the validation process. The error details are provided at a field level with the wrong 
values encountered. The airline user can use this report to fix these in their Revenue 
accounting system or via the IS-WEB interface for validation error correction if the profile 
permissions are defined likewise. 
 
The various query criteria are: 

Query Criteria:  Optional? Values 

Clearance 
Month Mandatory   

Period No Optional   

Billing File 
Name Optional   

Billing File 
Submission 
Date Optional   

Billed Airline Optional  

Invoice Number Optional  

  
The report can be produced sorted by Period No., Billing File Submission Date and Billed 
Airline information. 
 
A sample report format subject to changes outlining this is attached below: 
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Cargo Supporting Attachments Mismatch Report: 
 
This report provides the airline with a list of invoice items where Attachments are 
expected and not provided currently in the system. 
 
The various query criteria are: 

Query Criteria:  Optional? Values 

Clearance 
Month Mandatory   

Period No Optional   

Airline Code Optional   

Settlement 
Method Indicator Optional ICH, ACH, ICH & ACH, Bilateral, All 

Invoice Number Optional  

  
The report can be produced sorted by Airline Code, Clearance Month, Period No., 
Settlement Method Indicator and Invoice No information. 
 
A sample report format subject to changes outlining this is attached below: 
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5. Miscellaneous Billings ï Impact of SIS on Financial Accounting 

5.1. Overview 

Today, Miscellaneous Billings between airlines is a completely paper based process. 
There is no mechanism to exchange the invoice information in an electronic format. As 
part of SIS, the various types of Miscellaneous Invoices were analyzed and categorized 
into different groups. The data requirement of each type of Miscellaneous invoice was 
defined. The existing IATA Aviation Invoice XML standard was extended to support the 
electronic exchange of different types of Miscellaneous Invoices.  
 
This section describes the various Miscellaneous Invoice types that will be supported by 
IS. The details of the IS-XML Record Structures and validations are defined in Chapter 12 
 

5.2. Invoice Types Overview 

The Miscellaneous invoices have been combined into ñCharge Codesò which are further 
grouped under the appropriate ñCharge Categoryò.  
 
Charge Category:  

¶ Distinguishes the broad category of services being billed on an invoice. 

¶ Used by the recipient to decide which IT system or department needs to receive the 

invoice (work flow) 

¶ For e.g.: Ground Handling, Engineering etc 
 
Charge Code:  

¶ Specifies the nature of the service charged within a Charge Category 

¶ For e.g.: Mishandling Baggage, Ramp Handling services within Charge Category 

Gound Handling 

 
A Miscellaneous Invoice in SIS can have only one Charge Category but one or more 
Charge Codes associated with the specific Charge Category. 

 
The combination of Charge Category and Charge Code will determine the fields to be 
used for account posting and reconciliation. The following sections give a  

¶ Description of the Charge Category 

¶ Charge Codes under each Category 

¶ Description of Charge Code 

¶ Mandatory & Recommended Fields for the combination of Charge Category & 
Charge Code. These fields are required over and above the other Mandatory and 
Legal Fields defined in the IS-XML Specification. The listing of these fields is 
given below: These are referred to as ñGeneric Fieldsò in the Is-XML 
Specification 

 

TransmissionHeader 
TransmissionDateTime 

Version 

BillingCategory 

Invoice 

InvoiceHeader 

InvoiceNumber 

InvoiceDate 

InvoiceType 
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ChargeCategory 

SellerOrganization 

OrganizationID 

OrganizationDesignator* 

LocationID** 

OrganizationName1* 

OrganizationName2* 

TaxRegistrationID* 

CompanyRegistrationID* 

ContactName*** 

ContactDetails*** 

ContactType*** 

ContactValue*** 

Description*** 

Address* 

AddressLine1* 

AddressLine2* 

AddressLine3* 

CityName* 

SubdivisionCode* 

SubdivisionName* 

CountryCode* 

CountryCode_ICAO* 

CountryName* 

PostalCode* 

BuyerOrganization 

OrganizationID 

OrganizationDesignator* 

LocationID** 

OrganizationName1* 

OrganizationName2* 

TaxRegistrationID* 

CompanyRegistrationID* 

ContactName*** 

ContactDetails*** 

ContactType*** 

ContactValue*** 

Description*** 

Address* 

AddressLine1* 

AddressLine2* 

AddressLine3* 

CityName* 

SubdivisionCode* 

SubdivisionName* 

CountryCode* 

CountryCode_ICAO* 

CountryName* 

PostalCode* 

PaymentTerms 

CurrencyCode 

SettlementMethod 

ISDetails 

DigitalSignatureFlag 
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Attachment 

AttachmentIndicatorOriginal 

LineItem 

LineItemNumber 

ChargeCode 

Description 

StartDate 

EndDate 

Quantity @UOMCode 

UnitPrice @SF 

ChargeAmount @Name 

TotalNetAmount 

InvoiceSummary 

LineItemCount 

TotalLineItemAmount 

TotalAmount 

TransmissionSummary 

InvoiceCount 

TotalAmount @CurrencyCode 

 
* These fields are Invoice reference data fields. Values for these need to be provided 
only if the Invoice is addressed to a location different from the óMainô location as 
defined in the Member Profile. 
  
** If the Invoice reference data is to be taken from a Location ID defined in the 
Member Profile, then this field should be populated.This is not required if the 
reference data is derived from the óMainô Location ID. 
 
***These fields are optional and may be provided if there is a need to state the 
contact name and details of the Billing/Billed Entity. Note these fields are not a part of 
the Location ID definition and hence will have to be provided even if the Location ID 
has been stated. 
 

 
Mandatory and Recommended Fields based on Charge Category-Charge Code 
combination 
 
Mandatory fields based on Charge Category-Charge Code combination are those which 
are required on an invoice to enable automatic reconciliation for the Billed Entity. The 
invoice will fail validation if these Mandatory values are not provided. These fields are 
listed in the next section. During the migration period if a Participant is not able to provide 
relevant data to all Mandatory fields, IS will allow population of some default values in 
some of these fields so that the Invoice can be successfully validated. This facility is 
provided to allow Participants sufficient time to enhance their financial systems to provide 
the relevant data. The e-Invoicing Standards Working Group will review this process from 
time to time and decide when such a practice should be discontinued. 

 
The following default values (or Substitutions) are currently permitted: 

 

Mandatory field  Substitutes allowed  

If a Mandatory field is such that an 
Alphabetic or Alphanumeric set of 
characters are expected  (For e.g. 
Aircraft Registeration Number) 

Numeric value zero ó0ô can be used as a 
substitute 
 
 

If a Mandatory field is such that a Date 
value is expected  (For e.g. Flight 
Date) 

Default date 01/01/2000 can be used as a 
substitute 
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Mandatory field  Substitutes allowed  

If a Mandatory field is such that a 
Numeric value is expected  (For e.g. 
Passenger Count) 

Numeric value zero ó0ô can be used as a 
substitute 
 

 
The fields which allows for substitutions are listed in the IS-XML Specification.  
Note: Substitutions are only allowed for Mandatory fields at the LineItemDetails level. 
 
 
Recommended fields based on Charge Category-Charge Code combination are those 
which add to the data in the Mandatory fields, and enable further allocation to sub-
accounts, or cross-referencing with Approval Systems. An invoice that contains these 
items is more likely to be processed automatically by the receiving airline without manual 
intervention. Invoices that are submitted without data for the Recommended fields will not 
fail validation unless if there are any other error in the Invoice.  
 
Recommended fields will become Mandatory over a period of time as determined 
by the e-Invoicing Standards Working Group. However there are certain fields that are 
marked as óRecommended Alwaysô which will always remain as recommended forever. 
 
The master tables for Charge Category & Charge Codes should be defined as stated in 
table below. 
 

Charge Category Charge Codes 

ATC Approach 

Communication 

En-Route 

Meteorology 

Misc 

Oceanic 

Over-flight 

Airport Fees 

Lighting 

Misc 

Parking 

Passenger Services 

Runway Charges 

Security 

Cargo Block Space 

Code Share 

Commission 

Misc 

Storage 

ULD Demurrage 

Engineering Handling LM 

Lease 

Loans 

Misc 

MRO Maintenance 

MRO Repairs and Overhaul 

Pool 

Sales and Purchase 

Flight Ops Misc 

Training 

Ground Handling Baggage 
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Baggage Delivery 

Cargo Handling 

Catering 

Cleaning 

Commission 

Crew Accommodation 

Crew Transportation 

Customs Service Charge 

Deicing 

Departure Stamps 

Immigration Fines 

Lounge 

Misc 

Mishandling Baggage 

Mishandling Passenger 

Motor Fuel 

Passenger Handling 

Passenger Transportation 

Passenger Security 

Ramp Handling 

Rent Equipment 

Stand 

STPC 

IT Services Application Charges 

Communication Charges 

Financial Charges 

Misc 

Mail Mail 

Misc 

Miscellaneous Adjustments 

Deposit 

Interest 

Legal 

Misc 

Penalty 

Taxes 

Partner Alliance Block Space 

Code Share 

FF Miles 

Joint Venture 

Misc 

Promotion 

Property Misc 

Rent  

Service Provider Assessment 

Aviation Fuel 

BSP 

CASS 

CDA 

Fees 

FF Miles 

Publication 
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Meetings and Conferences 

Misc 

Training 

GDS 

 

5.2.1. Charge Category ï ATC 

The charges related to Air Traffic Control/ Air Navigation services will fall under this 
category. 
 
The various charge codes in this category are: 

5.2.1.1. Charge Code: Approach  

Includes any air traffic control charges related to aircraft preparing to land at an airport, or 
after take-off from an airport, including initial climb or descent. 
 
Fields required: 
 
Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Location Code (Airport/Location where service was provided) 
 
 
Recommended Fields: 

¶ Maximum Take Off Weight 

¶ Weight Factor (Weight Related Factor used in formula to calculate charges) 

¶ Flight Number 

¶ Flight Date 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

¶ Flight Information Region 

¶ Distance (Distance between Origin & Destination) 

¶ Airspace Corridor Code 

¶ Local Currency Code 

¶ Exchange Rate 

¶ Amount in Local Currency 

5.2.1.2. Charge Code: Communication 

Covers charges for VHF, HF or other communications facilities used by pilots or others to 
communicate with the Air Traffic Control 
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code (Detail of the Origin or Destination of flight) 
 
Recommended Fields: 

¶ Waypoint Code (To define the routing) 

¶ Flight Information Region 

¶ Route Date Time (To define the date & time of Entry/ Exit/ Intermediate location) 

¶ Airspace Corridor Code 
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5.2.1.3. Charge Code: En-Route 

Covers charges by air traffic control services related to en-route navigation support for 
aircraft and crews passing through particular Flight Information Regions (FIRs) to a 
landing in that country 
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Location Code (Airport/ Location where service was provided) 
 

 
Recommended Fields: 

¶ Maximum Take Off Weight 

¶ Weight Factor (Weight Related Factor used in formula to calculate charges) 

¶ Flight Number 

¶ Flight Date 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

¶ Waypoint Code (To define the routing)  

¶ Flight Information Region 

¶ Route Date Time (To define the date & time of Entry/ Exit/ Intermediate location) 

¶ Distance (Distance between Origin & Destination) 

¶ Distance Factor (Distance-related factor used in formula to calculate charges) 

¶ Distance Type (Greater Circle or Actual) 

¶ Airspace Corridor Code 

¶ Local Currency Code 

¶ Amount in Local Currency 

¶ Exchange Rate (Exchange Rate used if data is quoted in a different currency 
than the Invoiced Amount) 

 
Recommended Always Fields: 

¶ Longitude 

¶ Latitude 

¶ Add On Charge (Example: Permit Procedure Charge) 
 

5.2.1.4. Charge Code: Meteorology 

 
Charges related to weather forecasting services provided to air crews and airlines, which 
include the taking and transmitting of weather observations, the provision of forecasts and 
warnings and any other weather-related information required by the aviation industry.  
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code (Detail of the Origin or Destination of flight) 
 
Recommended Fields: 

Deleted: <#>Longitude¶
<#>Latitude¶
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¶ Flight Information Region 

¶ Airspace Corridor Code 
 

5.2.1.5. Charge Code: Oceanic 

These are the Charges Navigation provided on Oceanic routes. 
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

 
Recommended Fields: 

¶ Flight Information Region 

¶ Airspace Corridor Code 
 

5.2.1.6. Charge Code: Over-flight 

These are the Navigation Charges for flying over a specific zone. The aircraft lands in the 
country providing the navigation service. 
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Location Code (Airport/ Location where service was provided) 
 
 
Recommended Fields: 

¶ Maximum Take Off Weight 

¶ Weight Factor (Weight Related Factor used in formula to calculate charges) 

¶ Flight Number 

¶ Flight Date 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

¶ Waypoint Code (To define the routing) 

¶ Flight Information Region 

¶ Route Date Time (To define the date & time of Entry/ Exit/ Intermediate location) 

¶ Distance (Distance between Origin & Destination) 

¶ Distance Factor (Distance-related factor used in formula to calculate charges) 

¶ Distance Type (Greater Circle or Actual) 

¶ Airspace Corridor Code 

¶ Local Currency Code 

¶ Local Currency Amount 

¶ Exchange Rate (Exchange Rate used if data is quoted in a different currency 
than the Invoiced Amount) 

 
Recommended Always Fields: 

¶ Longitude 

¶ Latitude 

Deleted: <#>Longitude¶
<#>Latitude¶
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¶ Add On Charge (Example: Permit Procedure Charge) 
 

5.2.1.7. Charge Code: Misc 

 
For charges related to air traffic control not otherwise specified in the listing of available 
charge codes. Supporting information must be provided to allow the receiving airline to 
properly allocate and validate the charge.  
 
Fields required: 
 
Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

 
Recommended Fields: 

¶ Maximum Takeoff Weight 

¶ Noise Class 

¶ Flight Direction (Arrival/ Departure) 

¶ Passenger Count 

¶ Waypoint Code (To define Routing) 

¶ Passenger Name 

¶ Ticket Number 

¶ Amount @Name 

¶ Fare Class 
 

5.2.2. Charge Category ï Airport  

The charges that result from operations at an airport and being charged by the Airport will 
fall under this category. 
 
The various charge codes in this category are: 

5.2.2.1. Charge Code: Fees 

Fees derived from various services provided by airport authorities in order to sustain 
operation from airport activities and recover initial and/or future investment in airport 
infrastructure. 
 
Fields required: 
 
Mandatory Fields:  

¶ Charge Code Type (To define the type of Fee. Possible values are: Airport 
Service Charges/ Airport Departure Fees/ Concourse Fees/ Boarding Bridge 
Fee/Airport Development Fee/ Cargo Fee/ Check-in Fee/ Ramp Charges/ Airport 
Infrastructure Development Fee/ Ground Handling Fee/ Equipment Rent Fee/ 
Permit Procedure Charges) 

¶ Aircraft Registration Number 

¶ Aircraft Type Code ICAO 

¶ Flight No 

¶ Flight Date Time 

¶ Passenger Count 

¶ Route Date Time (Entry/Exit Date & Time) 
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¶ Location Code (Airport/ Location where service was provided) 
 
Recommended Fields: 

¶ Reference Number 

¶ Maximum Take Off Weight 

¶ Engine Type 

¶ Flight Zone (International/ Domestic) 

¶ Location Code (Detail of the Origin or Destination of flight) 
 

5.2.2.2. Charge Code: Lighting  

Covers charges due for lighting services provided by airports during landing, takeoff and 
taxiing of aircraft on runways and taxiways. 
 
Fields required: 
 
Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Maximum Takeoff Weight 

¶ Noise Class 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

 
Recommended Fields: 

¶ Flight Direction (Arrival/ Departure) 

5.2.2.3. Charge Code: Parking 

Charges related to the parking of aircraft on stands or gates, or in hangars. Stand type 
and stand number to be included in Description where available. 
 
Fields required: 
 
Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ On Stand Date & Time 

¶ Off Stand Date & Time 

¶ Location Code (Airport/ Location where service was provided) 
 
Recommended Fields: 

¶ Maximum Take Off Weight 

¶ Stand Type (Remote/ On Pier) 

¶ Stand Number 
 

5.2.2.4. Charge Code: Passenger Services 

For charges related to passenger facilities when charged by an airport operator or 
government authority. For charges by handling agents or airlines, use Ground Handling / 
Passenger Handling. 
 
Fields required: 
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Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Passenger Count 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

 
Recommended Fields: 

¶ Maximum Takeoff Weight 

¶ Noise Class 

¶ Flight Direction (Arrival/ Departure) 

5.2.2.5. Charge Code: Runway Charges 

Runway usage fees as charged by airports for landings and departures. 
 
Fields required: 
 
Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Maximum Take Off Weight 

¶ Aircraft Type Code ICAO 

¶ Noise Class 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

 
Recommended Fields: 

¶ Engine Type 

¶ Flight Direction (Arrival/ Departure) 
 

5.2.2.6. Charge Code: Security 

Charges made by airports for provision of security scanners and search facilities, as well 
as any other security measures taken by the airport authorities. 
 
Fields required: 
 
Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Passenger Count 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code (Detail of the Origin or Destination of flight) 

5.2.2.7. Charge Code: Misc 

For charges related to airport not otherwise specified in the listing of available charge 
codes. Supporting information must be provided to allow the receiving airline to properly 
allocate and validate the charge. 
 
Fields required: 
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Mandatory Fields:  

¶ Aircraft Registration Number 

¶ Aircraft Type Code or Aircraft Type Code ICAO 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 

¶ Location Code or Location Code ICAO (Detail of the Origin or Destination of 
flight) 

 
Recommended Fields: 

¶ Maximum Takeoff Weight 

¶ Noise Class 

¶ Flight Direction (Arrival/ Departure) 

¶ Passenger Count 

¶ Waypoint Code (To define Routing) 

¶ Passenger Name 

¶ Ticket Number 

¶ Amount @Name 

¶ Fare Class 
 

 
 

5.2.3. Charge Category ï Cargo 

Miscellaneous Services pertaining to Cargo will be invoiced under this category.  
 
The various charge codes in this category are: 

5.2.3.1. Charge Code: Block Space 

Cost of blocked or shared space agreements between airlines as determined by a 
contractual agreement. 
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Location Code (Airport/ Location where service was provided) 
 
Recommended Fields: 

¶ Contract Number 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Detail of the Origin or Destination of flight) 
 
Recommended Always Fields: 

¶ Add On Charge (Any additional charges for example Excess Charges) 

5.2.3.2. Charge Code: Code Share 

Costs associated with code share agreements between airlines, as determined by a 
contractual agreement. 
 
Fields required: 
 
Mandatory Fields: 

¶ Location Code (Airport/ Location where service was provided) 
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Recommended Fields: 

¶ Flight Number 

¶ Flight Date 

¶ Waypoint Code (To define the routing) 
 

5.2.3.3. Charge Code: Commission 

Commission charges related to the sale of cargo space or issue of air waybills. 
 
Fields required: 
 
Mandatory Fields: 

¶ Location Code (Airport/ Location where service was provided) 
 
 
Recommended Fields: 

¶ Location Code  (Detail of the Origin or Destination of flight) 
 

5.2.3.4. Charge Code: Storage 

Cost of short or long term storage of general or special cargo, rack space or other storage 
facilities, scheduled or unscheduled. Does not include ULD demurrage (see below). 
 
Fields required: 
 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 
 

Recommended Fields: 

¶ Contract Number 

¶ Reference Number (Example ULD Number) 
 
Recommended Always Fields: 

¶ Add On Charge (Any additional charges for example Excess Charges) 
 

5.2.3.5. Charge Code: ULD Demurrage 

Charges for Unit Load Device ULD demurrage as determined by the IULD User Group. 
Also includes charges for damage to ULDs  
 
Fields required: 
 
Mandatory Fields: 

¶ Location Code (Airport/ Location where service was provided) 
 
Recommended Fields: 

¶ Reference Number (Example ULD Number) 
 

5.2.3.6. Charge Code: Misc  

For charges related to cargo services not otherwise specified in the listing of available 
charge codes (see also under Ground Handling).  
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Includes interim and final claim payments associated with loss, delay, damage or 
pilferage of cargo.  
 
Supporting information must be provided to allow the receiving airline to properly allocate 
and validate the charge. 
 
 
Fields required: 
 
Mandatory Fields: 

¶ Location Code (Airport/ Location where service was provided) 
 

5.2.4. Charge Category ï Engineering 

Charges due to services provided for handling/ servicing of aircraft will be invoiced under 
this category. 
 
The various charge codes in this category are: 

5.2.4.1. Charge Code: Handling LM 

 
Charges relating to maintenance and engineering handling of aircraft at ground stations 
while in transit or during scheduled stops away from the airlineôs base. Includes ground 
services such as water replenishment and toilet servicing.  
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code ICAO (4 Char Aircraft Type Code) 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport/ Location where service was provided) 
 

Recommended Fields: 

¶  

¶ Contract Number 

¶ Reference Number 
 

Recommended Always Fields: 

¶ Add On Charge (Any additional charges for example Handling Fee) 
 

5.2.4.2. Charge Code: Lease 

For charges related to the lease of aircraft, engines or other parts, spares or tools on a 
medium or long-term basis. Also includes charges for maintenance reserves.  
Fields required: 

 
Mandatory Fields: 

¶ Aircraft Type Code ICAO (4 Char Aircraft Type Code) 

¶ Location Code (Airport/ Location where service was provided) 
 
Recommended Fields: 

¶ Contract Number 

¶ Part Number (Number of the Part supplied. For a controlled part, the individual 
serial number should be used. For other parts, the manufacturer or supplier part 
number should be used. For consumables the manufacturer or supplier part 
number should be used. Where no part number is available for consumables, 
write óUnknownô) 
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Recommended Always Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Aircraft Registration Number  

¶ Engine Number 
 
Please note that the field óAircraft Registration Numberô is mandatory if the lease is of 
an aircraft else it is Recommended Always. Also note that this will not be validated by 
the system 
 
Please note that the field óEngine Numberô is mandatory if the lease is of an engine 
else it is Recommended Always. Also note that this will not be validated by the 
system 
 

5.2.4.3. Charge Code: Loans 

Charges for loan of aircraft equipment will be invoiced under this charge code. 
 
Fields required: 

 
Mandatory Fields: 

¶ Aircraft Type Code ICAO (4 Char Aircraft Type Code) 

¶ Location Code (Airport/ Location where service was provided) 
 

Recommended Fields: 

¶ Contract Number 

¶ Part Number (Number of the Part supplied. For a controlled part, the individual 
serial number should be used. For other parts, the manufacturer or supplier part 
number should be used. For consumables the manufacturer or supplier part 
number should be used. Where no part number is available for consumables, 
write óUnknownô) 

 
Recommended Always Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Aircraft Registration Number  

¶ Engine Number 
 
Please note that the field óAircraft Registration Numberô is mandatory if the loan is of 
an aircraft else it is Recommended Always. Also note that this will not be validated by 
the system 
 
Please note that the field óEngine Numberô is mandatory if the loan is of an engine 
else it is Recommended Always. Also note that this will not be validated by the 
system 
 

5.2.4.4. Charge Code: MRO Maintenance 

Engineering heavy maintenance for airframes, provided at a main service base while the 
aircraft is not operating a schedule. Also known as base maintenance or hangar 
maintenance. Includes any hangar or other costs directly associated with the heavy 
maintenance services provided. 
 
Fields required: 
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Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Location Code (Airport/ Location where service was provided) 
 

Recommended Always Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

 

5.2.4.5. Charge Code: MRO Repairs and Overhaul 

Charges for the maintenance, repair or servicing of aircraft engines, rotables and other 
repairable parts. Includes both component maintenance and engine maintenance.  
 
Fields required: 
 
Mandatory Fields: 

¶ Part Number (Number of the Part supplied. For a controlled part, the individual 
serial number should be used. For other parts, the manufacturer or supplier part 
number should be used. For consumables the manufacturer or supplier part 
number should be used. Where no part number is available for consumables, 
write óUnknownô) 

¶ Location Code (Airport/ Location where service was provided) 
 

Recommended Always Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Aircraft Registration Number 
 

5.2.4.6. Charge Code: Pool 

Charges related to use of aircraft parts, spares or tools loaned on a short-term basis as a 
part of a pooling agreement with other airlines or suppliers. Includes fees and charges 
related to participation in pooling agreements, such as participation fees or storage.  
 
Fields required: 
 
Mandatory Fields: 

¶ Location Code (Airport code at which the pool is maintained) 
 

Recommended Fields: 

¶ Aircraft Type Code ICAO (4 Char Aircraft Type Code) 

¶ Pool Number 

¶ Part Number (Number of the Part supplied. For a controlled part, the individual 
serial number should be used. For other parts, the manufacturer or supplier part 
number should be used. For consumables the manufacturer or supplier part 
number should be used. Where no part number is available for consumables, 
write óUnknownô)Charge  

 
Recommended Always Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Aircraft Registration Number 
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5.2.4.7. Code: Sales and Purchase 

Costs related to the sale or purchase of aircraft, engines, spare parts, equipment, tools 
and other products, but not for aircraft servicing (see MRO and Handling charge codes 
above). Also includes óPower by the Hourô arrangements, sale or purchase of inventory, 
contract engineering services, consultancy, on-site inspections and training.  
 
Fields required: 

 
Mandatory Fields: 

¶ Aircraft Type ICAO (4 Char Aircraft Type Code) 

¶ Part Number (Number of the Part supplied. For a controlled part, the individual 
serial number should be used. For other parts, the manufacturer or supplier part 
number should be used. For consumables the manufacturer or supplier part 
number should be used. Where no part number is available for consumables, 
write óUnknownô) 

¶ Location Code (Airport/ Location where sale was done) 
 
Recommended Always Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Aircraft Registration Number 

¶ Engine Type 

¶ Engine Number 
 

5.2.4.8. Charge Code: Misc 

For charges related to engineering and maintenance services not otherwise specified in 
the listing of available charge codes. Supporting information must be provided to allow the 
receiving airline to properly allocate and validate the charge. 
 
Fields required: 

 
Mandatory Fields: 

¶  

¶ Location Code (Airport/ Location where sale was done) 
 

Recommended Always Fields: 

¶ Engine Type 

¶ Engine Number 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Aircraft Registration Number 

¶ Part Number (Number of the Part supplied) 
 
 

5.2.5. Charge Category ï Flight Ops 

Charges related to training of personnel for flight operations will be invoiced under this 
category. 
 
The various charge codes in this category are: 

5.2.5.1. Charge Code: Training 

For charges related to operational or safety training provided to pilots and cabin crews.  
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Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 
 

Recommended Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Simulator Number 

¶ Crew details 
o Staff Id 
o Staff Name 

5.2.5.2. Charge Code: Misc 

For charges related to flight operations and crew services not otherwise specified in the 
listing of available charge codes (see also under Ground Handling). Supporting 
information must be provided to allow the receiving airline to properly allocate and 
validate the charge. 
 
Fields required: 

 
Recommended Fields: 

¶ Aircraft Type Code 

¶ Contract Number 

¶ Flight Number 
 

5.2.6. Charge Category ï Ground Handling 

Services provided to an aircraft while it is on ground primarily those when parked on 
stand.  
 
The various charge codes in this category are: 

5.2.6.1. Charge Code: Baggage 

For transportation, loading, unloading or storage of baggage when charged separately 
from other handling. Covered by Section 3.1 of IATA Standard Ground Handling 
Agreement (SGHA).  
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the baggage handling happens) 
 

Recommended Fields: 

¶ Flight Date 
 

5.2.6.2. Charge Code: Baggage Delivery 

Costs for the transport and delivery of mishandled baggage to the passengerôs location or 
permanent address, as specified in Resolution 780 and covered in Section 2.1.7 (e) of the 
IATA Standard Ground Handling Agreement (SGHA).  
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code) 

¶ Reference Number (Eg; World Tracer Number) 
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Recommended Always Fields: 

¶ Flight Number 

¶ Flight Date 

¶ Distance (Till delivery Point)  
 
Please note: If the bilateral agreement requires that the Distance should be stated in 
the invoice, then it is mandatory to provide it although the system will not validate this. 

5.2.6.3. Charge Code: Cargo Handling  

For charges related to the acceptance and handling of cargo or mail under a service 
contract, and security of premises and goods. This includes document handling, 
production of air waybills and manifests, presentation to customs, recording and 
processing of irregularities, special handling of valuable, restricted or dangerous goods, 
transfers to or from aircraft, from shippers and to consignees. Covered by Sections 5 and 
7.2 of the IATA Standard Ground Handling Agreement (SGHA).  
 
Does not include claims for damage or mishandling (Use Charge Category Cargo, 
Charge Code Misc) or Storage (Use Charge Category Cargo, Charge Code Storage).  
This code does not include charges for carriage of cargo, or sale or use of cargo space 
on aircraft, or storage (see also Charge Category Cargo above), or charges made by 
Customs for inspections (Customs Svc Charge). 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the cargo handling happens) 
 

Recommended Fields: 

¶ Product Id 

¶ Contract Number 

¶ Flight Date 
 

Recommended Always Fields: 

¶ Add On Charge 
 

5.2.6.4. Charge Code: Catering 

For charges related to catering services provided to another airline under a handling or 
other service contract. Includes meals, drinks, bonded stores, customs documentation, 
catering equipment provided and delivery to aircraft where charged separately. Includes 
Sections 3.16 and 6.7 of the IATA Standard Ground Handling Agreement (SGHA). 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the catering happens) 
 

Recommended Fields: 

¶ Product Id 

¶ Contract Number 

¶ Flight Date 
Recommended Always Fields: 

¶ Add On Charge 

¶ Cabin Class 
 

Deleted: <#>Distance (Till delivery 
Point)¶
¶
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5.2.6.5. Charge Code: Cleaning 

For charges related to interior (cabins and cargo holds) and exterior cleaning services for 
aircraft, as covered by Sections 3.10 and 3.11 of the IATA Standard Ground Handling 
Agreement (SGHA).  
 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the aircraft is cleaned) 
 

Recommended Fields: 

¶ Product Id 

¶ Contract Number 

¶ Flight Date 
 

5.2.6.6. Charge Code: Commission 

For commissions charged on the provision of specific ground handling services provided 
on behalf of an airline, such commissions or fees for the purchase of departure stamps.  
Does not include ticket sales commissions or GSA fees. 
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code) 
 

5.2.6.7. Charge Code: Crew Accommodation 

Cost of local hotel accommodation for pilots and cabin crew while in transit. Also includes 
meals provided while on the ground, if appropriate. 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the crew stays) 
 

Recommended Fields: 

¶ Contract Number 

¶ Flight Date 

¶ Crew Details 
o Staff Id 
o Staff Name 

 
Recommended Always Fields: 

¶ Add On Charge 
 

5.2.6.8. Charge Code: Crew Transportation 

For the costs of crew shuttles either on the airport or between the airport and a rest hotel. 
This code applies to services provided in support of aircraft operations. 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 
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¶ Flight Number 

¶ Location Code (Airport Code) 
 

Recommended Fields: 

¶ Contract Number 

¶ Flight Date 
 

5.2.6.9. Charge Code: Customs Service Charge 

For costs related to customs services, such as mandatory inspections, cargo checks, 
bonded warehouse or bar checks, etc. 
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code) 
 

Recommended Fields: 

¶ Flight Number 

¶ Flight Date 
 

5.2.6.10. Charge Code: Deicing 

For de-icing service on aircraft to fly in freezing conditions. Includes the de-icing and 
snow removal services and equipment usage, as well as any costs for de-icing fluids, 
clean-up and disposal. Covered by Section 3.17 of the IATA Standard Ground Handling 
Agreement (SGHA).  
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code) 

¶ Flight Date 
 

Recommended Fields: 

¶ Product Id 

¶ Contract Number 
 

5.2.6.11. Charge Code: Departure Stamps 

For any costs of departure stamps or other similar fees and charges paid for in advance 
of usage. 
 
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code) 

¶ Cabin Class 
 

Recommended Fields: 

¶ Flight Date 
 

5.2.6.12. Charge Code: Immigration Fines  

For fines and penalties levied by immigration authorities relating to the landing of 
inadmissible or improperly documented passengers. 
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Fields required: 
Mandatory Fields: 

¶ Flight Number 

¶ Flight Date 

¶ Passenger Name 
 

Recommended Fields: 

¶ Ticket Number 

5.2.6.13. Charge Code: Lounge  

For charges related to first class, business class or other lounge facilities provided to 
another airline as part of a service agreement. 
 
Fields required: 
Mandatory Fields: 

¶ Flight Number 

¶ Location Code (Airport Code where the lounge is located) 
 

Recommended Fields: 

¶ Contract Number 

¶ Cabin Class 
 

5.2.6.14. Charge Code: Mishandling Baggage 

For charges related to mishandled baggage, including passenger amenity expenses as 
covered in Section 2.1.7 (d) of the IATA Standard Ground Handling Agreement (SGHA), 
and compensation for loss, delay, pilferage, theft or damage in accordance with 
Resolution 780.  
Does not include delivery of recovered baggage to the passenger (see Baggage 
Delivery). 
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code where the mishandling of baggage has occurred) 

¶ Flight Number 

¶ Flight Date 
 

Recommended Fields: 

¶ Mishandling Type (To indicate the type of claim/ mishandling; Loss/ Delay/ 
Pilferage/ Damage) 

¶ Waypoint Code (To define the routing; entry, exit and/or intermediate points) 

¶ Passenger Name 
 

Recommended Always Fields: 

¶ Reference Number (e.g. World Tracer Number, Our Reference Number, Your 
Reference Number) 

 

5.2.6.15. Charge Code: Mishandling Passenger 

For charges related to mishandled passengers, including accommodation in case of 
delay, meals, amenities, transport to hotels or alternative airports, etc.  
Does not include the costs related to missing baggage (see Mishandling Baggage).  
Expense vouchers supporting debits for passenger meals and sundry expenses must be 
provided to the billed airline as scanned documents or otherwise as agreed between the 
parties. Each service type should be stated as a separate line item in the invoice and the 
description should state the service type. Example, if there are charges for transportation 
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and meals, then there should be two line items, one for óTransportationô and one for 
óMealsô. 
 
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code where mishandling of passenger has occurred) 

¶ Flight Number 

¶ Flight Date 
 

Recommended Fields: 

¶ Reference Number 
 

5.2.6.16. Charge Code: Motor Fuel 

 
For fuel, petrol, diesel, oil, LPG, etc. used for ground equipment such as passenger or 
crew transport, aircraft tugs and other motorised equipment. Also covers fuel farm 
services for ground equipment under Section 6.4 of the IATA Standard Ground Handling 
Agreement (SGHA).  
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code where mishandling of passenger has occurred) 
 

Recommended Always Fields: 

¶ Add On Charge (Pollution Fee, Handling Fee etc) 
 

5.2.6.17. Charge Code: Passenger Handling 

For charges related to passenger services provided as part of a ground handling 
agreement. Includes charges for check-in desks, transfer desks, special transports, 
wheelchairs, medical support, recording of lost and damaged baggage, denied boarding 
costs, passenger handling staff and other services provided to or for passengers. 
Covered in Sections 2.1, 2.2, 2.3 of the IATA Standard Ground Handling Agreement 
(SGHA).  

  
Does not include provision of lounge facilities to priority passengers (Lounge), 
compensation for lost or delayed baggage (Mishandling Baggage), cost of delivering 
mishandled baggage to passengers (Baggage Delivery) or provision of check-in or 
departure control systems (Ramp Handling). 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport Code where the passenger is being handled) 
 

Recommended Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Product Id 

¶ Contract Number 
 

Recommended Always Fields: 

¶ AircraftRegistrationNo 
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5.2.6.18. Charge Code: Passenger Transportation 

For charges related to transportation of passengers to and from an aircraft, or to and from 
alternate locations as described in Sections 2.1, 2.2, 2.3 and 6.6 of the IATA Standard 
Ground Handling Agreement (SGHA).  
Not for transportation to and from hotels or alternate locations in case of delay or 
disruption (see Mishandling PAX).  
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the Passenger transportation has been 
provided) 

 
Recommended Fields: 

¶ Flight Date 

¶ Flight Direction (Arrival/ Departure) 
 

5.2.6.19. Charge Code: Passenger Security 

For charges related to security services provided as part of a ground services support 
agreement. Includes passenger and baggage screening and reconciliation as described 
in Section 7.1 of the IATA Standard Ground Handling Agreement (SGHA).  
Does not include security charges when provided by an airport or government agency as 
required by law (see Airport & ATC above). 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the security is provided) 
 

Recommended Fields: 

¶ Flight Date 

5.2.6.20. Charge Code: Ramp Handling 

For charges related to ramp services such as marshalling, cooling and heating, ramp 
communications, passenger steps and jetties, loading and unloading of baggage and 
cargo, aircraft starting and moving, ground power, toilet and water servicing, management 
or storage of cabin equipment and material, safety inspections and control of access to 
and security of aircraft and aircraft equipment. This section applies to both passenger 
aircraft and freighters. Covered by Sections 3.2, 3.3, 3.4, 3.5, 3.6, 3.7, 3.8, 3.9, 3.12, 
3.13, 3.14, 3.15, 7.3, 7.4 of the IATA Standard Ground Handling Agreement (SGHA).  
The Charge Code includes load control services, pre-flight briefings for crews, 
VHF/UHF/HF ground-air communication services and assistance, flight planning, fuel 
requests and filing and crew administration (but not accommodation), as covered by 
Section 4 of the IATA Standard Ground Handling Agreement (SGHA).  
The Charge Code includes use of computer equipment and service and ULD control as 
covered by Sections 6.2 and 6.3 of IATA Standard Ground Handling Agreement (SGHA)  
If all ground handling services are provided as an undifferentiated whole (i.e. there is no 
breakdown provided, and all services are included as a single line item), then this Charge 
Code is to be used.  
  
This Charge Code should also be used for management services, where itemised 
separately, as described in Section 1 of the IATA Standard Ground Handling Agreement 
(SGHA)  
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Does not include charges for use of parking bays, stands or hangars (see Stands), or 
rental of office or storage space as provided in Section 6.1 of the IATA Standard Ground 
Handling Agreement (SGHA). Use Charge Code Property. 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport Code) 
 

Recommended Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Contract Number 

¶ Product ID 
 

5.2.6.21. Charge Code: Rent Equipment 

For charges related to rental of ground equipment, parts or spares to an airline as part of 
a ground handling agreement.  
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Location Code (Airport Code where the equipment rental is provided) 
 

Recommended Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Contract Number 

¶ Part Number 

¶ Flight Date 
 

5.2.6.22. Charge Code: Stand 

For charges related to use of aircraft stands and stand services, such as power and 
lighting, when not charged by the airport or government agency. Includes charges for long 
term standing, parking bays or use of hangar space when not charged as part of an 
engineering services agreement. 
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Registration Number 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport Code where the aircraft is parked) 
 

Recommended Fields: 

¶ PO Number (Purchase Order Number) 

¶ PO Line Item Number (The line item in the Purchase Order to which the  charge 
in the invoice corresponds) 

¶ Contract Number 

¶ Stand Number 
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¶ Stand Type  

¶ On Stand Date & Time 

¶ Off Stand Date & Time 
 

5.2.6.23. Charge Code: STPC 

For the costs of passenger accommodation, meals and transport covered by the Stopover 
at Passenger Convenience (STPC) provisions of the Multilateral Interline Traffic 
Agreement (MITA).  
 
Fields required: 
Mandatory Fields: 

¶ Aircraft Type Code 

¶ Flight Number 

¶ Flight Date 

¶ Location Code (Airport Code) 
 

5.2.6.24. Charge Code: Misc  

For charges related to ground handling services not otherwise specified in the listing of 
available charge codes. Supporting information must be provided to allow the receiving 
airline to properly allocate and validate the charge.  
 
Fields required: 
Mandatory Fields: 

¶ Location Code (Airport Code) 
 

Recommended Fields: 

¶ Aircraft Type Code 

¶ Contract Number 

¶ Flight Number 

¶ Flight Date 
 

Recommended Always Fields: 

¶ Aircraft Registration Number 
 

5.2.7. Charge Category ï IT Services 

IT related services like communication charges, application charges etc. For example 
SITA invoices will be routed through this category. 
 
The various charge codes in this category are: 

5.2.7.1. Charge Code: Application Charges 

For costs related to the provision of IT services by third parties, such as reservations, 
cargo, ticketing and departure control systems. Does not include the use of departure 
controls systems provided by handling agents (see Passenger Handling). 
 
Fields required: 
Recommended Always Fields: 

¶ Member Code 

¶ Numeric Customer Code 

¶ Product Id 

¶ Country Code 

¶ Product Group 

¶ Product Name 

¶ Activity Date 

Deleted: Mandatory 
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¶ Station Code (Station where service was provided) 

¶ Add On Charge (Example Discount) 

¶ Country Code (In the Tax node at either the Line Item or Line Item Detail level) 
 
Please note: Though the above fields are recommended always, these details should 
be provided if relevant for the service rendered.  

5.2.7.2. Charge Code: Communication Charges 

For charges related to communications services provided as part of an IT services or 
telecommunications services agreement. Includes telephone services, radio equipment 
and internet access charges. 
 
Fields required: 
Recommended Always Fields: 

¶ Member Code 

¶ Numeric Customer Code 

¶ Product Id 

¶ Country Code 

¶ Product Group 

¶ Product Name 

¶ Activity Date 

¶ Station Code (Station where service was provided) 

¶ Add On Charge (Example Discount) 

¶ Country Code (In the Tax node at either the Line Item or Line Item Detail level) 
 
Please note: Though the above fields are recommended always, these details should 
be provided if relevant for the service rendered.  

5.2.7.3. Charge Code: Financial Charges 

Used by SITA and other service providers for services such as membership charges, 
annual payments on account, penalties related to settlement delays, and offsets for over-
recoveries.  
 
Fields required: 
Recommended Always Fields: 

¶ Member Code 

¶ Numeric Customer Code 

¶ Product Id 

¶ Country Code 

¶ Product Group 

¶ Product Name 

¶ Activity Date 

¶ Station Code (Station where service was provided) 

¶ Add On Charge (Example Discount) 

¶ Country Code (In the Tax node at either the Line Item or Line Item Detail level) 
 
Please note: Though the above fields are recommended always, these details should 
be provided if relevant for the service rendered. 

5.2.7.4. Charge Code: Misc  

For charges related to other services provided by IT service providers not otherwise 
specified in the listing of available charge codes. Supporting information must be provided 
to allow the receiving airline to properly allocate and validate the charge. 
 
No specific Mandatory or Recommended fields for this Charge Code. 

Deleted: ¶
Recommended Always Fields:¶

Deleted: Mandatory

Deleted: ¶
Recommended Always Fields:¶

Deleted: ¶

Deleted: Mandatory 

Deleted: ¶
Recommended Always Fields:¶










































































































































































































































































































































































































































































































































