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1. Ticketing Handbook (THB)

Prepared by an international group of ticketing experts, the Ticketing Handbook is the
official guide to worldwide airline passenger ticketing. The THB thoroughly details what
entries to make on tickets and, miscellaneous documents; and it now focuses coverage
on electronic ticketing and the new electronic miscellaneous documents.

This Handbook clarifies even the most complicated fare calculation rules by explaining
each ticketing principle in easy-to-understand language and examples.

The Ticketing Handbook English version comes with a CD-ROM that features an
electronic version of the manual (in Adobe Acrobat PDF format) to facilitate searching by
use of key words.

Key Benefits:

» The most comprehensive ticketing guide available

* Quick reference for fare calculation and ticketing entries

*» Up-to-date Electronic Ticketing guidelines

* The latest information on Electronic Miscellaneous Documents
- Written in easy-to-understand language with relevant examples

Price THB (7745) USD
Regular $135
Strategic Partners $115
IATA Airlines Members $95

2. IATA Suite of Tax Products

A complete suite of applications to help airlines, GDS systems, fares search engines and
service/solution providers to indentify taxes,fees and charges, pricie and ticket complex
itineraries and process, bill, audit and settle taxes, fees, and charges, with speed and
efficiency. The databases, posted on a secure web-based platform, offer user-friendly
interfaces with expanded search capabilities. The format additionally allows system
integration.

Key Benefits:

» Ensures accuracy in collecting and remitting taxes, fees and charges for each ticket

» Look-up feature with data sorted, filtered and grouped by airport, country, currency and
tax code, and flight segment.

» Dynamic source of information containing carrier specific amounts

» Automated environment with no special software required



 Data available in MSAccess for easy download
» Data available in XML-format for integration in proprietary systems for streamlined
processes

The IATA Tax Products come in four possible formats tailored to fit different needs.

TOP Premium Monthly (package)

TOP Premium Monthly bundles the Revenue Accounting Tax Database (RATD) with the
Ticket Tax Box Service (TTBS) providing you with a complete overview on taxes, fees
and charges with monthly updates.

* Ticket Tax Box Service — Monthly Updates
* Revenue Accounting Tax Database
* |ATA List of Ticket and Airport Taxes and Fees

Price Top Premium Monthly (7752) UsD

Regular $13,192
Service Providers $13,192
IATA Airline Members $6,301

TOP Premium Daily (package)

Combining the Revenue Accounting Tax Database (RATD) and Ticket Tax Box Service
(TTBS) in daily updates, TOP Premium Dalily is the most comprehensive and up-to-date
solution available for current information on air passenger taxes, fees, and charges with
e-mail alerts.

» Ticket Tax Box Service — Daily updates

* Revenue Accounting Tax Database — Daily updates

* |ATA List of Ticket and Airport Taxes and Fees

» E-mail notification for changes performed in the database
* Posting of XML-files of changed tax codes on the extranet

Price Top Premium Daily (7751) UsD

Regular $34,699
Service Providers $34,699
IATA Airline Members $16,563




Revenue Accounting Tax Database (RATD)

RATD is customized for revenue accounting to process interlines billing. It is the industry
reference for the coded taxes, fees, and charges that are to be collected and remitted for
interline tickets.

Price RATD (7749) USD

Regular $7,189
Service Providers Not available
IATA Airline Members $3,736

IATA List of Ticket and Airport Taxes and Fees (Tax List)

The Tax List is a quick reference for all taxes, fees, and charges. This worldwide
information is provided on a quarterly basis in a choice of CD or web download.

Price Tax List (7747/7748) uUSD

Regular $1,979
Service Providers $1,979
IATA Airline Members $1,705

Note: according with the service offered, IATA Tax products could have a different
pricing model for the Service Providers.

3. Mileage Information Service (MIS)

Essential to airlines opening new routes, the MIS provides the inclusion of city pair
mileage in the published and electronic versions of Ticketed Point Mileage and Mileage
Manuals. Requests are included in the next available versions of the mileage products.
Subscriptions are valid for one calendar year.

Price MIS (7736) USD
Regular $470
Strategic Partners $400
IATA Airline Members No Charge




4. City Code Directory (CCD)

The complete worldwide list of city, airport, country, province, state and territory names.
Created to serve the needs of airline tariffs and reservations departments, the book
contains numerical and alphabetical codes, currencies, and IATA Tariff Conference

areas.

The CCD is updated several times a year and is published annually. Itis

available in printed and electronic file versions.

Price — Published Version (7710) usD
Regular $584
Strategic Partners $496
IATA Airlines Members $382
Price — Electronic Version usD
(7711/7712)

Regular / Strategic Partners $9,376
IATA Airlines Members $8,468

5. Mileage Manual (MPM)

The Mileage Manual is the definitive compilation of the shortest operated mileages and

maximum permitted mileages between more than 700,000 specified city pairs.

An

essential reference for fare construction, it is regularly updated and is available in printed
and electronic file versions.

Price — Published Version (7700) usD

Regular $3,833
Strategic Partners $3,258
IATA Airlines Members $2,496
Price — Electronic Version (7701) USD

Regular $78,624
Strategic Partners $78,624
IATA Airlines Members $55,997




Price — CD-ROM Version (7008) usD

Regular $3,650
Strategic Partners $3,110
IATA Airlines Members $2,470

6. Ticketed Point Mileage Manual (TPM)

The official source for flown mileages between all points. The TPM contains more than
50,000 city pair mileages and the corresponding codes. Essential for fare calculation,
pricing, proration, frequent flyer programs and other mileage purposes. Subscription
includes both April and November issues of the manual. It is updated monthly and is
available in a choice of printed and electronic file versions.

Price — Published Version (7705) usD
Regular $2,965
Strategic Partners $2,521
IATA Airlines Members $1,969
Price — Electronic Version UsD
(7706/7707)

Regular $48,827
Strategic Partners $48,827
IATA Airlines Members $33,598

7. The Mileage Suite

This package offers an economical way to purchase the City Code Directory, the
Ticketed Point Mileage Manuals, and the Mileage Manual in a choice of either published
or electronic file versions.

Price — Published (7715) uUsD
Regular $6,814
Strategic Partners $5,781
IATA Airlines Members $4,770
Price — Electronic (7716) usD
Regular $131,050
Strategic Partners $131,050
IATA Airlines Members $95,048




8. IATA Rates of Exchange (IROE)

IROE is the official source of airline industry currency rates of exchange. It is based on
the average of the exchange rates for five banking days, an essential component of tariff
construction.

The IROE is issued in two formats. The IROE Quarterly is issued as a PDF file with
monthly updates of significant changes. The IROE Electronic is provided monthly and in
text file format, suitable for loading into systems. Both versions are available as web
downloads.

Price — IROE Quarterly (7730) usD

Regular $3,232
Strategic Partners $2,774
IATA Airlines Members $2,169
Price — IROE Electronic (7731) usD

Regular $5,567
Strategic Partners $4,776
IATA Airlines Members $3,623

9. Industry Fares

Industry fares updated as a result of conference agreements, filings and mail votes.
Sent as an Excel file on request.

Price - All Tariffs within a sub-area usD
(7722)

Regular $798
Strategic Partners $678
IATA Airlines Members $518
Price - All Tariffs between country usD
& subarea (7721)

Regular $450
Strategic Partners $382
IATA Airlines Members $303
Price — All Tariffs to/from USD
Worldwide (7720)

Regular $1,269
Strategic Partners $1,079
IATA Airlines Members $856




IFARES Format

The most up-to-date and complete source of IATA industry fares, available through an
electronic fare service displaying the frequent updates to industry fares. Available
electronically in the industry agreed IFARES format. Product Number: 9108

Price — Available upon request

10. Online Library

An indispensable online platform for accessing IATA Interline Tariff Coordination
documents and news. The library contains: TC Meeting results; Passenger Fare &
Cargo rate tables; resolution manuals; government status updates; mail votes; carrier
filings; currency changes; add-on tables and much more.

Key Features:

 Access to both historical and the most up-to-date IATA Interline Tariffs information.

» Documents may be printed and saved.

» Convenient and easy to use interface.

» Automatic alert system to notify users of updates.

* Information on Interline Tariffs News and Events.

* Add-On Paper Support = Delivery of printed materials as add-on to a subscription.

» Each subscription comes with up to three user logins. Additional logins may be issued
for $120 each.

Price — Passenger & Cargo (7756) UsD
Regular $11,631
Strategic Partners $9,981
IATA Airlines Members $7,912
Price — Passenger Only (7757) USD
Regular $8,776
Strategic Partners $7,459
IATA Airlines Members $5,913
Price — Cargo Only (7758) UsD
Regular $2,967
Strategic Partners $2,522
IATA Airlines Members $1,999




11. Tariff Coordinating Conference Composite Manuals

The ‘Composite Manuals’ provide the most up to date Tariff Resolutions divided into five
different important pillars:

Common Industry Definitions — Provides common understanding and standard
application of the fare-related definitions applicable to the Resolutions of the Passenger
Tariff Coordination Conferences.

Mileage Principles - Establishes a standard application of mileage.

Fare Construction Principles - Fare construction rules for journeys, pricing units, fare
components and fare construction checks.

Common Currency Application - Common currency standards, such as codes and
rounding rules for fare construction application and interlining.

Interline Baggage Acceptance Rules - Standard conditions for Interline baggage
acceptance, free baggage allowance standards and regulations from where members
could deviate if commercially deemed necessary.

Administrative Resolutions — Contains Resolutions to facilitate and explain the
Government filing procedures for any adopted IATA package. It now includes the
outstanding government approvals.

The ‘Composite Manuals’ are available in electronic version in combination with the
subscription to the online library. It provides the user with monthly updates to always
have the latest information at hand. It is also available in published version.

Price — e-Composite (7796)* usD

Regular $1,747
Strategic Partners $1,485
IATA Airlines Members $1,177
Price — Published Version (7795) usD
Regular $348
Strategic Partners $296
IATA Airlines Members $235

* The e-Composite is available for Online Library subscribers only
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12. e-Resolutions Manuals
(Previous Tariff Coordinating Conference Resolutions Manuals)

The electronic Resolutions Manuals provides an easy access to all Passenger Tariff

Conference agreements.
It is your new, updated, environmentally friendly solution replacing TC Resolution
Manual books currently published in paper once a year.

The e-Resolutions Manuals contain effective Resolutions in all IATA Traffic Conference
areas regularly amended with all changes resulting from e-Tariffs meetings or Mail
Votes.

Search functions are easily manageable allowing you to find specific Resolutions,
conditions and rules that concern your area either by TC area, TC subarea or effective
date

e-Resolutions Manuals (7800) UsD
Regular $2,424
Strategic Partners $2,060
IATA Airlines Members $1,697

13. Cargo Tariff Coordinating Conference Resolutions
Manuals

The Cargo Tariff Coordinating Conferences Resolutions Manual provides a central
reference to the texts of all current resolutions adopted by the Cargo Tariff Coordinating
Conferences. The Manual also contains the texts of government reservations which
have been placed on resolutions.

The CTC is available in printed and electronic file versions once a year. The electronic
version includes several memos update during the year when applicable.

Price — Cargo (7798) usD
Regular $335
Strategic Partners $284
IATA Airlines Members $213
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14. Passenger Interline Tariff Webinars

Organized by IATA and presented by experts in the industry, the PIT webinars
covers a wide range of current and relevant topics on Interline Tariffs, such as
Repricing Exchanges and Open Jaw Pricing.

Passenger Interline Tariff Webinar uUSD
(8040)

Regular $220
Strategic Partners $180
IATA Airlines Members $140

15. Passenger Interline Tariff website

The Interline Tariff site is a platform to the most relevant Tariff information
including:

4 Interline Tariff webinar per year

All Interline Tariff webinars’ FAQ

Link to submit your tariff questions
Option to suggest future webinars topics
Tariffs news

The annual subscription includes regular updates and access up to 2 users.

Interline Tariff site (8046) uUSsSD
Regular $900
Strategic Partners $780
IATA Airlines Members $660
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HOW TO ORDER

Order online by visiting the IATA Online Store at www.iataonline.com or
Contact the IATA Customer Care Centre in Montreal:

Tel.: +1 (800) 716-6326 toll free in USA and Canada

Tel.: +1 (514) 390-6726

e-mail: custserv@iata.org

Fax: +1 (514) 874-9659

Required Information

* Name

* Company

» Website (if possible)

* Job Title

* Phone, Fax and e-mail

« Billing and Shipping Address

» Main contact person if different from the above

* ltem description and quantity (Product# whenever possible)
* Method of payment

Methods of Payment

* Credit Card (MasterCard, Visa, Diner’s Club or American Express)

e Bank Transfer:
You may transfer funds directly to IATA. Your bank should advise and clearly indicate IATA order
number in Bank Transfer reference documentation:

Royal Bank of Canada
Main Branch

1 Place Ville Marie
Montreal, Quebec
Canada H3C 2B5

Bank Number: 00003

Transit Number: 00001

US DOLLAR ACCOUNT NUMBER: 400-938-7
Swift Code: ROYCCAT2

ABA No./Routing No.: 021000021

e Bank Draft

A cheque, payable to IATA, drawn on a North American Bank, can be mailed with your request
and with IATA order number clearly indicated on the front of the cheque to the following address:

International Air Transport Association

Attn: Finance Department
800 Place Victoria
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http://www.iataonline.com/
mailto:custserv@iata.org

P.O. Box 113
Montreal, QC
Canada H4Z 1M1

 Clearing House

IATA Clearing House — IATA Member Airlines can use their IATA Clearing House Account. For
more information on how to become an IATA Clearing House member or to find out if you are

currently an IATA Clearing House member please Click Here .

Shipping

* Shipping charges are not included in the purchase price.

Additional Information

For more information on IATA Interline Tariffs products and services please visit our

website at: www.iata.org/tariffs
Please note that prepayment is required for all orders with the exception of those from

Clearing House Members. Upon having placed the order you will receive a quote which

serves as a pro-forma invoice.
Inquiries or e-mails may be sent to: custserv@iata.org
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