I0SA Audit Report Request End User guidelines

Belowarethe stepsto requestaccesgo other airlinesaudit reports
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If you are already registered, you will be directed to the website
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Whenyou needto request the report of anotherairlinespleaseclickonthelink® Cr eneut e
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Terms of Use

[fOUR USE OF THIS WEB SITE AND ASSOCIATED MICROSITES CONSTITUTES YOUR
IAGREEMENT TO BE BOUND BY THESE TERMS OF USE
1. Web Site License and Access
[4s a user of this web site, unless otherwise stated, you are granted a single user, non-exclusive, non-
ransferrable, revocable limited license to access and use the web site and its content in accordance
with these Terms of Use.

IATA may terminate this license at any time where it considers its copyright or intellectual property
rights have been infringed accidentally or otherwise or that the scope of usage is or is intended to be
outside the permitted Terms of Use.
[The IOSA Audit Reports (the “|AR"s) are available to users who have executed an |OSA Audit
(Agreement and the provision of such agreement shall be fully applicable in addition to the present
[Terms of Use. Upon satisfactory completion of registration documentation online or offline, confidential
access codes may be provided to enable continued access online with full or partial permitted
exposition saof particular data files or permitted downloading of content.
[The access code(s) so provided are intended for your sole use and may not be passed to co-workers
nr tn third narties If accidental or nther misiise of eonfidential arcess endes necurs or is helieved tn
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In the top, it will displaythe airlinewhereyou belongo, then from the dropdownlist you needto
select the particularairlineto whom you requestfor audit reportsthen provideyour comment
(Mandatory), additionally, you will required to select one of tfidlowing disclosure options as

per the image below:
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Comment
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Allow requestor to disclose information of IAR to regulators
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1. Web Site License and Access

|45 a user of this web site, unless otherwise stated, you are granted a single user, non-exclusive, non-
transferrable, revocable limited license to access and use the web site and its content in accordance
with these Terms of Use.

|ATA may terminate this license at any time where it considers its copyright or intellectual property
rights have been infringed accidentally or otherwise or that the scope of usage is or is intended to be
outside the permitted Terms of Use.

[The 1054 Audit Reports (the “|AR"s) are available to users who have executed an |05A Audit
[Agreement and the provision of such agreement shall be fully applicable in addition to the present
[Terms of Use. Upon satisfactory completion of registration documentation online or offine, confidential
access codes may be provided to enable continued access online with full or partial permitted
exposition .saof particular data files or permitted downleading of content.

[The access code(s) so provided are intended for your sole use and may not be passed to co-workers

or tn third narties If aceidental or nther misuse of eonfidential aecess podes oeeors or is helisved tn -
4

[ lacceptthe terms and conditions *

The next step will be tacceptthe termsandconditionand clickon the submitbutton.

After the submissionthe systemwill sendan email to the membersf selectedairlinesandask
themto approveor reject yourrequest.

Whenthe requestedairlinememberloginto the siteand clickshe link® Vimywe que st s”
fromthe left pane,he/she can seall the pending requestérom other airlines. Pleaseollow
instructions as pethe belowimage

He/shecanselectAnyitem from the list for approvalor rejection, oncehe clicks the link
Approve/Rejectt will navigatethe userto the approvalpage, follow the belowimage
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I0SA Audit report approval

Create new request
My requests
View pending requests

View reports Requesting airline name TAROM
Requested to airline Emiaies
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Requestor's comment
4
Disclosure options [‘Allow requestor to disclose information of IAR to regulators v
Comment ‘




Herethe usercanseeall the detailsof the requestprovide hiscommentandapproveor reject.
Additionally, the approver will be request to confirm or change the Disclosure Option proposed by the

requestor. Please see Image below:
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My requests * Required fields
View pending requests I0SA Audit report approval
\iew reports Requesting airline name TAROM
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hola
Requestor's comment
4
Disclosure options | Allow requestor to distlose information of IAR to regulators v]*

Choose from: [
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information

Comment
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Whetherthe user chooses tapproveor reject the request,an email will be seritto the requestor.
Should therequestbe approvedthe requestor will receive an email confirming the approval describing
the disclosure option chosen by the approver.

After the approvals granted,the requestorcanaccess the IOSA Audit Replytclickingon the link “View
Re p o rfronstie left hand sidenavigationpanel as per the image below:
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IATA Audit reports
10SA Audit Reports IATA Audit reports > Audit Reports
Create new request 7] Type Name Modified Modified By IsActiveReport ReportCategory
My requests [} Emirates 317/2015 11:46 AM System Account
View pending requests B3 South African Airways 5/28/2014 2:41 AM Svstem Account
View reports.
Ea  TAROM 2/20/2015 8:06 AM System Account

[ Ausite Content



In this folder the requestor will be able to see all the reports for which he/she has been given access to.

Should the requestor want to see the statin® submitted requests, he should click on my requests as per
the image below:

IATA Audit reports »
wewrequests

IATA Audit reports
10SA Audit Reports IATA Audit reports > viewrequests

Create new request

Wyieaieds I0SARequests

View pending requests [} RequestedToAirline  Comment Li Status  ApproverComment  Created

\iew reports
South African Airways System test 5/29/2014 12:00:00 AM Emirates Approved 5/127/2014 5:20 AM
South African Airways Dear Lindi, this is a test to see if it is working. please do not approve for  11/24/2014 12:00:00 AM Emirates Pending 10/7/2014 4:01 PM

48hs and please let me know if you receive a follow up message.
J thanks.
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Indian Airlines 11/23/2014 12:00:00 AM Emirates Pending 11/19/2014 7:49 AM
TAROM Ppp test1 Emirates Approved 11/25/2014 2:09 AM
TAROM Emirates Approved 11/27/2014 8:41 AM
TAROM Pre-prod test2 Emirates Approved Approving category3  2/16/2015 9:11 PM
TAROM Emirates Approved  this is approved 2/20/2015 7:58 AM
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