
IOSA Audit Report Request End User guidelines 
 

Below are the steps to request access to other airlines audit reports 
 

Login to the site https://extranet2.iata.org/sites/iosaauditreports/  below image is showing the 

home page 

 

If not registered yet, you will be asked register 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

https://extranet2.iata.org/sites/iosaauditreports/


Please select the correct site (as per image below) and click on “Register” 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



If you are already registered, you will be directed to the website 
 
 

 



When you need to request the report of another airlines please click on the link “Create new 

request” from the left hand side. Follow the below image 

 
 

 

In the top, it will display the airline where you belong to, then from the dropdown list you need to 

select the particular airline to whom you request for audit reports then provide your comment 

(Mandatory), additionally, you will required to select one of the following disclosure options as 

per the image below: 

 



 
 

 

 

 

The next step will be to accept the terms and condition and click on the submit button. 

After the submission, the system will send an email to the members of selected airlines and ask 

them to approve or reject your request. 

When the requested airline member log in to the site and clicks the link “View my requests” 

from the left pane, he /she can see all the pending requests from other airlines.  Please follow 

instructions as per the below image. 
 

He/she can select Any item from the list for approval or rejection , once he clicks the link 

Approve/Reject it will navigate the user to the approval page , follow the below image 
 



 



Here the user can see all the details of the request, provide his comment and approve or reject. 

Additionally, the approver will be request to confirm or change the Disclosure Option proposed by the 

requestor. Please see Image below: 

 

Whether the user chooses to approve or reject the request,  an email will be sent l to the requestor. 

Should the request be approved the requestor will receive an email confirming the approval and describing 

the disclosure option chosen by the approver.  

After the approval is granted, the requestor can access the IOSA Audit Report by clicking on the link “View  

Reports” from the left hand side navigation panel, as per the image below: 

 

 
 

 



In this folder the requestor will be able to see all the reports for which he/she has been given access to. 

 

Should the requestor want to see the status the submitted requests, he should click on my requests as per 
the image below: 

 

 


