Subiject: Completion of the MITA ANNUAL REVIEW FORM / SURVEY

As per the Provisions of IATA Resolution 780 (Passenger Agreement) and IATA Resolution 660
(Cargo Agreement), non-l1ATA airlines are required to complete the MITA Annual Review Form.

The purpose of this form is for you to provide up-to-date information about the structure and
operations of your company during the past year and to specify your traffic and revenue figures
for the year 2010.

The 2010 traffic and revenue figures are required to assess the 2011 MITA participation fees that
are based on annual revenues derived from all scheduled passenger and cargo services
operated domestically and internationally by your company.

In the event that your airline was newly formed in 2010, estimated figures should be provided.

The MITA Annual Review Form is to be downloaded from the MITA private site
http://www.iata.org/workgroups/Pages/mita.aspx

In accordance with Articles 10.2.6 and 9.2.6 of the Resolutions, the Form is to be completed and
returned to the IATA Coding Department no later than 17th June 2011.

The completed Form may be e-mailed to mita@iata.org or faxed to +1 514 390 6773.

Failure to complete and return this Form by the due date will result in withdrawal from the MITA
Agreements, should reinstatement be required after withdrawal notice, an administration fee will
be incurred.

We therefore urge you to give this subject your closest attention.

Regards
IATA MITA



