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CASS HKSAR
CASS

CASS = Cargo Accounts 
Settlement System

Streamlines the reporting and 
cargo sales and settling of 
accounts between freight 
forwarders and airlines
Enhances financial control and 
improves cash flow as the CASS 
rate of success in collecting 
funds is virtually 100%

Operates in 70+ countries, linking 
8,500+ freight forwarders and 
250+ airlines around the globe

CASS HKSAR
Launched in October 2005
30 days settlement cycle

MILESTONES
Oct05 CASS-Export
Oct07 NAWB stock mgt
Sep08 CASS-Import

ACHIEVEMENTS
29 airlines and 340+ forwarders
99.9% on time payment
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CASS-Import
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CASS-Import, key elements
WHAT?

A system designed to bill inbound 
freight charges, AWB charges 
collect and destination terminal 
charges

CC AWB charges / fee
HAWB or MAWB level billings
Storage, customs duty, special 
handling, local, misc. 

WHO?
Ground handling company
Self handling airline
Inbound carrier (Last carrier)
Import clearing forwarder

ELEMENTS
Integrated system

Web based CASSlink
Quality checking

Input validation
Tailored options

Auto currency conversion
Variable CC fee options
Last carrier billing

Detailed invoice
MAWB & HAWB levels

Friendly formats
PDF Download 
Email reminder
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CASS-Import, airlines…
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CASS-Import, recipients
WHO?

In any country where a CASS-
Import has been implemented, a 
commercial intermediary, not 
being an Air Carrier, which 
handles inbound air cargo 
consignments, may become a 
Recipient

HOW?
Execute the IATA Recipient 
Agreement

Signed by 2 authorized personnel

COST?
FREE: no joining nor annual fee

CREDIT PROTECTION MEASURES
No centralized bank guarantee is 
required under CASS-Import in 
HKSAR

Recipients shall consult its airline/ 
GHA partners for individual 
arrangement

RECIPIENT CODE
CASS HK will allocate an unique 
11 alpha-numeric recipient code 
to each recipient

Example: HK 3 xxxx yyy z
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Resolution
IATA RESOLUTION

Detailed remittance procedures 
are listed under IATA Resolution 
853, para 15

REMITTANCE FREQUENCY
24 periods per year

1st to 15th day of the month
16th to last day of the month

REMITTANCE DATE
30 days following the last day 
included in the billing under each 
settlement

FAILURE TO PAY
Given 10 days grace period
Full payment within grace period

Notice of Irregularity (NOI)
Partial/non-payment by end of the 
grace period

Place on cash basis

ACCUMULATED NOI
4 NOI in 12 months

Financial review
6 NOI in 12 months

Place on cash basis
Review export operations, if it is 
also an IATA Cargo Agent
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Schedule
CASS CALENDAR

A settlement schedule, also 
known as CASS Calendar, will be 
issued by the CASS Office in 
November each year for the 
following year.
The schedule:

publishes all key days of CASS 
activities, including reporting 
period, invoice ready date and 
remittance date.
will be distributed to all 
Recipients via electronic mean 
and be available for download 
from the CASS-HK website.
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Operations, CASSLink-Import
CASSLINK-IMPORT
https://casslink-imp.iata.org/

One application
Airlines upload billing data
Forwarders download output
IATA generate invoice

Accessible
Web-based
Round-the-clock

Customized output
Standard PDF
Optional XLS, HOT, XML 

https://casslink-imp.iata.org/


11

Operations, CASSLink-Import - access
USER ID

User ID to CASSLink-Import will 
be assigned upon execution of 
Recipient Agreement.

Example: HK_R0000AA

PASSWORD
Password must contain 8 alpha-
numeric including 2 numerals

Example: abcdef33 or 123456xy

It is recommended to change 
your password constantly
Both User ID and password are 
case sensitive
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Operations, discrepancy

???

When Recipients identify 
errors in invoice/billing 
statement, the following 
procedures shall apply:

Contact the airline/GHA 
concerned directly
Once the dispute is resolved, 
the airline would authorize/ 
issue a IBO/R (Import 
Adjustment Memo) which will 
be effected in the next 
invoice/billing statement 
production
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Operations, payment
PAYMENT METHOD

via Cash/Cheque Deposit
Designated bank-in slips are 
provided, normally in the 
month of February.

via Bank Transfer/Auto-pay
via Clearing House 
Automated Transfer System 
(CHATS)**
via Direct Debit Instruction**

** Contact the CASS Office for
further information/arrangement

Remittance shall reach our 
designated bank account no 
later than 1530 hrs of the 
remittance date

BANK & ACCOUNT INFO
Settlement Bank

Citibank N.A. Hong Kong
Account Name

International Air Transport 
Association or IATA

Account Number
006-391-61473782
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Operations, payment - deposit slip
IATA preprinted 
Account Number

IMPORTANT
IATA Recipient Code
Eg. HK-3-0000-000-0

Grand Total Amount
as in your 

CASSLink-Import Statement

Short Name
of your agency 

(free text)
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Operations, payments - citibank
CITIBANK LOCATIONS

http://www.citibank.com.hk/
Hotline: +852 2860 0333

Central, Wanchai, Causeway 
Bay, North Point, Taikoo
Shing, Hunghom, Kowloon 
Bay, Kung Tong, Mei Foo, 
Mongkok, Tsim Sha Tsui, 
Shatin, Tai Po, Tsuen Wan, 
Tuen Mun, Yuen Leung

http://www.citibank.com.hk/
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Summary
Execute the Recipient 
Agreement

NO fee for freight forwarders
Be assigned with a unique 
recipient code

HK 3 xxxx yyy z
Login in to CASSLink-Import 
for invoice/billing statement

https://casslink-imp.iata.org/
Login ID: HK_RXXXXAA
Refer to CASS calendar for 
key dates – import invoice 
ready and remittance

Remit your invoice due on 
time to IATA’s citibank 
account

006-391-61473782

Require XLS/HOT invoice?
Contact IATA CASS HKSAR
PDF - complementary
XLS - HKD 300
HOT - USD 80 (with XLS 
free)

https://casslink-imp.iata.org/
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Notes

HOUSE AWB
to display

weight of consignment

REC.REF / IAM NMBR
to display 

incoming flight number 
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Thank YOU
&

Happy CASS
CASS HKSAR

+852 2528 9321
cargohk@iata.org

mailto:cargohk@iata.org
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