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BSPLink Familiarization Guide

This brief guide has been designed to help familiarize the user with some of the
Basic commands in BSPLink.

Important Note:

BSPLink currently supports Microsoft Internet Explorer Version 5.5 and above,
and Netscape Navigator Version 6.0 and above. The Downloads feature from the
left hand side menu will provide you with these and other recommended software
used with BSPLink.
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Latost Welcome to BSPlink, the global interface for travel agents and aitlines. The live production system is
Da esl " now available in B3 BSPs representing 134 countries. Owver 40,000 agents and B000 aidine users are
nents using the system regularly world-wide.
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+ New Basic Parameter for Default Ticketing Authority
This new developrnent allows the aitlines to set a new basic pararneter to automatically grant
Ticketing Authority to any new agent. The CRS and BSP in such case receive a consolidated
message listing all aifines for which an agent has been granted Ticketing Authority. The Ticketing
Authority becomes functional when the agent is entered into the Master Tables when the value of
this parameter is "Yes'. The default parameter is o',
* Ajirline Reason for Memo
Airlines now have the possibility to query, create, modify or delete their own ten most used
reasons for memo. The reasans will be displayed in a drop down list together with the reasons pre-
set by the BSP
+ Issue Refunds as pending (supervisor) confirmation
An additional option has been built into the issuing process of Refunds. Documents can be issued
pending for authorization and would then be authorized by a superdsor user. The superisor's
access to the query/authorization and the other users' access to the different ways of issuing B
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o Please enter the Web page marked — (https://test.adpclearing.com)
e Click on “Access BSPLink”
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Please select a language from the list below ‘ ENGLISH v‘

Enter your login
Enter your password
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e The ISO Country Code for Canada is CA.
e Then enter the login and password provided.

Change login and password - Microsoft Internet Explorer
Edit

File

View Favorites  Tools  Help

eBack 7 | \ﬂ @ h /:" Search \fi(Favor\tes eMedla E} [_':. :\,‘ = _J '3
Address |@ https:/ftest, adpclearing, com/bsplink_14/cambio_identfcambio_ident. 2 V‘ G0 Links

GOOSIG - v | @ Searchweb - @ PageRank £h 17 blocked E Options

mywebsearch -‘ ,”:Search = PopSwatter @Smiley Central BEwsorMama eMy\nfD Games ~ 2005 Customize any Button1 47

ated

A e

For security reasons, vou should change your login and password

Please, enter your new data

Enter your new ‘

Confirrn your ‘ [ Continue

Please Mote.,
A Login and Password can have a minimun of & and a maximum of 10 characters, Both Login and
Password can contain any character except inverted commas (") and spaces,

Passwords are alphanumeric; that is, they must contain both numbers and letters, An example of an
alphanumeric password is as follows: pawdl256,

Passwords are case sensitive,
For further information, please refer to the help pages.
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o The system will ask you to change the login and password, and to login again
using your new login and password.
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¥ REFUNDS
¥ ADM/ACM QUERIES
¥ OTHER SER¥ICES

BSPlink

~ BSPLINK AGENT GROUPS WELCOME TO BSPiink
¥ GENERAL QUERIES

7 DOCUMENT QUERIES

7 LOGIN AND PASSWORD

7 LOG IN AS ANY USER

7 SUB-USERS MANAGEMENT

7 ADD AGENT GROUP

¥ EMAIL ALERT

Back | Country | Log off
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o The BSPIlink Agent screen will be displayed,
e Click on “Files” - “Download”
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e Click on the “Download” prompt for the .pdf file.
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Please, save the PDF files to your hard disk to avoid using the web browser plug-in. Right-click on the POF file name and select the
'Save target as...' option. Then, launch the Acrobat Reader program to open the file,

d
Refund k File ready for downloading,
7 BSPLINK AGENT GROUPS
~ GENERAL QUERIES
7 DOCUMENT QUERTES
7 LOGIN AND PASSWORD

CAdak0500053 20040601 [DSR1021 214400.pdf

7 SUB-USERS MANAGEMENT
T ADD AGENT GROUP
7 EMAIL ALERT

Back | Country | Log off
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e The system has prepared the selected .pdf file for downloading. Right click on
the file listed as indicated on the screen and follow the instructions.
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« For the .txt file, follow the instructions below.
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7 DOCUMENT QUERIES

7 LOGIN AND PASSWORD
7 SUB-USERS MANAGEMENT
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o To save this text (.txt) file to your hard disk, right click on the file name, select
the "save target as..." option and save to preferred directory. Then, launch the
LAYOUT READER TOOL program to open the file, manipulate your data and
save in Excel format.
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e When you finish using BSPLink and for security reasons, PLEASE log-off the
system using the prompt indicated.
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