REVENUE ACCOUNTING ADDRESSES OF BSP CANADA PARTICIPATING CARRIERS

ADRIA AIRWAYS
Kuzmiceva 7

1000 Ljubljana

Slovenia

tel.: + 386 1 369 1223

fax: + 386 1 436 8614

e-mail: robert.music@adria.si

AER LINGUS SHANNON LIMITED
Revenue Department

Ground Floor, Head Office Building
Dublin Airport, Ireland

Fax: +353-1-866-3070

Email: adm@aerlingus.com

Email: refunds@aerlingus.com

AEROFLOT RUSSIAN INT'L AIRLINES
1 Queen St. East, Ste. 1908,

P.O. Box 61,

Toronto ON, M5C 2C5.

Tel: 416 203 0005

Fax: 416 361 0335

E-mail: info@aeroflotcanada.com

AEROLINEAS ARGENTINAS
Refund Department

6205 Blue Lagoon Drive, Suite 350
Miami, FL 33126 USA

Tel: (305) 266-1204

Fax: (305) 648-4100

Email: imarin@aerolineas.aero

AEROMEXICO

Treasury Manager USA

Juan Jesus Pena

3663 N. Sam Houston Parkway E.
Suite 500

Houston, Texas, 77032

Tel.: (281) 372-3436

Fax: (281) 987-1627

Email: jjpena@aeromexico.com.mx
Cc: fgomes@aeromexico.com.mx

AEROPOSTAL ALAS DE VENEZUELA
Revenue Accounting

Attn: Mr. John Gallardo or Mr Luis Peral
P.O. Box 227190

Miami, FL 332222-7190, USA

Tel.: 305 371 6717 Ext. 225/227

Fax: 305 371 8789

Email: Johnny.Gallardo@aeropostal.com
Email: luispperal@hotmail.com

AEROSVIT AIRLINES

151 Bloor street West, Suite 465
Toronto, Canada

Tel: 212 661 1620

Fax: 212 661 1602

Email: tatarinova@aerosvit.com

AIGLE AZUR

11, avenue Pasteur, 16000 Alger
Attn: A. Kiared

Tel: (213) 21641313

Fax: (213) 21642170

Email: a.kiared@aigle-azur.fr

AIR CANADA

Sales Accounting Department
355 Portage Avenue

Winnipeg, Manitoba R3C 3R3
Canada

Tel.: (204) 941-2841

Fax: (204) 941-2803

Email: financebsp@aircanada.ca

AIR CHINA

Revenue Accounting

Attn. Sandy Lin

#220-1100 Melville Street
Vancouver B.C. V6E 4A6
Tel.: (604) 685-9552 Ext. 109
Fax: (604) 685-5892

Email: bsp@airchina.ca




AIR CREEBEC (1994) INC.
Revenue Accounting

P.O. Box 430

Aéroport de Val d'Or

Val D'Or, Quebec J9P 4P4

Attn: Mr. Serge Boulanger, c.a.
Tel: 819-825-8355 ext. 2236
Email: boulangers@aircreebec.ca

AIR FRANCE

Financial Services

Attn : Isabelle Paiement

2000, rue Mansfield, Suite 1510
Montreal, Quebec H3A 3A3 Canada
Tel.: (514) 847-5054

Fax: (514) 847-5027

Email: ispaiement@airfrance.fr

AIR JAMAICA LIMITED

72 - 76 Harbour St.

Kingston, Jamaica

Tel: 876 - 922-3460

Fax: 876 - 922 - 3763

Refunds and Ticket Sales Queries:
Ms. Dacia Barnes

E-mail: dbarnes@airjamaica.com
E-mail: refunds@airjamaica.com
Debit Memo Queries:

Ms. Deanne Whitely

Fax: 876 - 922-4754

E-mail: dwhitely@airjamaica.com

AIR MALTA p.l.c.

Finance Department - Revenue

Head Office

Luga, Malta LQA 01

General Manager Revenue Accounting
Tel: 356 22999 9254/259

Fax: 356 2169 5930

E-mail: Anthony.tanti@airmalta.com.mt

AIR MAURITIUS LTD

Dinesh Laljee,

Revenue Accountant,

5, President John Kennedy Street,

Rogers House, Port Louis

Tel: +230 207 7097

Fax : +230 202 3253

Email: dlaliee@airmauritius.com

Email: revenueaccounting@airmauritius.com

AIR NEW ZEALAND

Revenue Accounting

Attn: Helena Aaker

1960 East Grand Ave. # 300

El Segundo, CA 90245 USA
Tel: (310) 648-7166

Fax: (310) 648-7117

Email: Helena.aaker@airnz.com

AIRONE

Revenue Accounting Dpt.

Via Cesare G. Viola n° 27- Parco de' Medici
00148 Rome (ITALY)

Torre C - quinto piano - stanza 515

Tel: +390665681334

Fax: +390665681409

Email: revenue@flyairone.it

AIR PACIFIC LTD

Revenue Accounting

6080 Center Drive

Suite 490

Los Angeles, CA 90045, USA

Tel : (310) 568-8676 ext 237

Fax: (310) 568-8677

Email: helenaw@airpacific-lax.com

AIR TRANSAT

Debit Memo, Refund and Exchange Queries:
Email: gdsperception@transat.com
Commission and Ticket Penalty Queries:
Email: gds@transat.com

ALASKA AIRLINES
20833 International Blvd.
Seattle, WA. 98198
Sales Report or Direct Submission
Phone-206-392-7566
Fax-206-392-7585
Refund Inquiries:
Phone-206-392-7722
Fax-206-392-7587
ADM/ACM inquiries:
Phone-206-392-7640
Fax-206-392-7594



ALITALIA AIRLINES
5915 Airport Rd., suite 202
Miss., Ont L4V1T1

Tel: 905-673-3627

Fax:905-673-9105

Refund Queries: Mr. Leonardo Pepe
Email: pepe.leonardo@alitalia.it

ACM Queries: Mr. Orlando Gianfranco
Email: orlando.gianfranco@alitalia.it
ADM Queries :

Fax : 0039 06 6562 2333

Email: azrevenueintegrity@alitalia.it

ALL NIPPON AIRWAYS CO. LTD
Revenue Accounting

2050 West 190" Street, Suite 100
Torrance, CA 90504 USA

Tel.: (310) 782-3118

Fax: (310) 782-3120

Email: a.fujita@fly-ana.com

ALOHA AIRLINES

Customer Relations

P. O. Box 30028

Honolulu, HI 96820 USA

Tel : 1-888-771-2855

Email: customerrelations@alohaairlines.com

AMERICAN AIRLINES INC.
Travel Agency Services

4333 Amon Carter Blvd.

MD 5503

Ft. Worth, TX 76155, USA

FAX: 817-963-9002

Email: TAS.international@aa.com

ASIANA AIRLINES INC
Revenue Accounting

3530 Wilshire BLVD. #1700
Los Angeles, CA, 90010 USA
Tel.: (213) 365-4510

Fax: (213) 365-8245

Email: aalaxror@flyasiana.com

AUSTRIAN AIRLINES
Passenger Revenue Accounting
Attn: Ms. Jill Calabrese

17-20 Whitestone Expressway
Whitestone, NY 11357 USA
Tel.: (718) 670-8665

Fax: (718) 670-8619

Email: jill.calabrese@austrian.com

AVIANCA AIRLINES

8350 Nw 52nd Terrasa

Doral, FL 33166

1-800-284-2622

Email: reembolsomiami@avianca.com

BEARSKIN AIRLINES

Revenue Accounting

1475 W. Walsh Street

Thunder Bay, ON P7E 4X6 Canada
Tel.: (807) 577-1141

Fax: (807) 474-2609

Email: ar@bearskinairlines.com

BRITISH AIRWAYS
Revenue Accounting
75-20 Astoria Blvd
Jackson Heights, NY
11370 USA

Tel: 347-418 - 4798
Fax: 347-418 - 4018

BMI

Revenue Accounting

1599 Hurontario St. Suite 100
Mississauga, Ontario L5G 4S1

Tel: (905) 891-0039 or 1-877-660-1354
Email: bmi@discovertheworld.ca

CANADIAN NORTH
Revenue Accounting

Attn. Jennifer Brodie

300, 5201-50™ Avenue
Yellowknife, NT X1A 359
Tel.: (867) 669-4025

Fax: (867) 669-4040

Attn: Crystal Ricks

Email: cricks@cdn-north.com
Attn: Theresa Fehrmann

Tel: 867-669-4028

Email: tftehrmann@cdn-north.com

CARIBBEAN AIRLINES

Sean Philips — Accounting Manager

lere House, Golden Grove Road

Piarco, Trinidad W.I.

Tel: 1-868-669-3000

Fax: 1-868-669-2658

Email: sean.philips@caribbean-airlines.com




CATHAY PACIFIC AIRWAYS LTD.

Passenger Revenue Accounting

Suite 500, 550 West 6" Avenue
Vancouver, B.C. V5Z 4P2

Tel.: (604) 606-2900

Fax: (604) 606-2995

Email: beth laughton@cathaypacific.com

CENTRAL MOUNTAIN AIR

Attn: Ms. Betty-Ann Eisele

P.O. Box 998,

Smithers, BC, V0J 2NO

Telephone: 250.847.5613

FAX: 250.847.2517

Email: bettyann.eisele@flycma.com

CHINA AIRLINES

Revenue Accounting

Attn: James Peng

1416-1030 West Georgia St.
Vancouver, B.C., V6E 2Y3

Tel: (604) 682-8825

Fax: (604) 682-6381

Email: james _peng@china-airlines.com
Email: ellise_kau@china-airlines.com

CONTINENTAL AIRLINES

600 Jefferson St.

Houston, TX 77002 USA

Tom Zachary

Director Revenue Accounting HQJIL
Tel: 713-324-6405

Email: tzacha@coair.com

Brenda Osborne

Manager Sales Accounting HQJSI
Tel: 713-324-1816

Email: bosbor@coair.com

CORSAIR

API 22A

2, avenue Charles Lindbergh
94636 Rungis Cedex

Tel: 33 (0) 14979 75 63
Debit Memos

C/O AIRBRIDGE,

401 Notre Dame E

Montreal H2Y 1C9

Tel.: 514 393 9888

Fax: 514-393-1990

Email: Margarita.Perez@airbridge.ca

CZECH AIRLINES
Katerina Soukupova

Sales Manager

401 Bay Street, Suite 1510
Toronto, Ontario M5H 2Y4

Tel: (416) 363-3174 Ext. 6
Fax: (416) 363-0239
Email: sales.yto@czechairlines.com

CUBANA DE AVIACION

Maria Isabel Exposito

620 St-Jacques, Suite 10

Montreal, Quebec H3C 1C7

Tel.: (514) 871-1222 or 871-1791
Fax: (514) 871-1227

Email: ploli@cubanaairlines.ca
Email: mexposito@cubanaairlines.ca

DELTA AIR LINES, INC.

Revenue Accounting

P. O. Box 20706

Dept. 816

Atlanta, GA 30320

Sales Reporting and ADM/ACM Queries
Fax: 404-773-2108

Email: Delta.Collections@delta.com

EGYPTAIR

Mr. Mostafa Sallam

Financial Manager

630 Rene Levesque West, Suite 2860
Montreal, Quebec H3B 1S6

Toronto, Ontario, M5S 1S4

Tel.: (514) 875-9990 Ext. 228

Fax: (514) 875-5105

Email: mostafa_sallam@eqgyptair.com

EL AL ISREAL AIRLINES LTD.
Revenue Accounting

Attn. Vilienna Lee

151 Bloor Street West Suite 830
Toronto, Ontario Canada

Tel. (416) 967-4222

Fax:(416) 967-1643

Email: Lea@elalcanada.com




EMIRATES

Revenue Accounting

90 Sheppard Avenue East Suite 101
North York, Ontario M2N 3A1 Canada
Tel: 416-221-0039 Ext. 225

Fax: 416-221-8891
Email: shaman.kashyap@emirates.com

ETHIOPIAN AIRLINES

336 East 45th Street

New York, NY, 10017 USA

Attn: Elias S Saeed

Tel: 212-634-0226

Fax: 212-692-9589

Email: elias.ethiopianairlines@verizon.net

ETIHAD AIRWAYS

Mr. Pauli Karbach

Area Manager — Canada
5000 Yonge Street Suite 1706
Toronto, Ontario, M2N 7E9
Tel : 416-221-4744 x 2223
Fax: 416-730-8161

Mobile: 416-716-9763

Email: PKarbach@etihad.ae

EVA AIRWAYS CORPORATION
1030 West Georgia St., Suite 1015
Vancouver, B.C. V6E 2Y3

Attn: Christina Sun

Tel: 604-682-8603

Fax: 604-682-3566

Email: christinasun@evaair.com
Attn: Mr. Michael Chu

Email: michaelchu@evaair.com

FINNAIR

Noel Rivera

228 E. 45" Street, 8" Floor
New York, NY 10017-3303
Tel: (212) 499-9004

Fax: (212)499-9038

Email: noel.rivera@finnair.com

FIRST AIR

20 Cope Drive

Kanata, Ontario, K2M 2V8

Coordinator - Passenger Revenue Accounting

Ms. Maddy Costa-Pereira

Tel: 613-254-6251

Fax: 613-254-6260
Email:mcostapereira@firstair.ca

GULF AIR

Revenue Accounting

3555 Timmons Lane, Suite 1000
Houston, TX 77027 USA

Tel: 713 —964-8016

Fax: 713 — 960-8687

Email: gfaccounting@worldnet.att.net

HAHN AIR LINES

C/O AVIAREPS Canada

David BATEY

4950 Yonge Street, Suite 30
Madison Centre

Toronto, Ontario M2N 6K1, Canada
Tel: (+1) 416 221 3508

Fax: (+1) 416 221 4134

E-Mail: dbatey@aviareps.com

HARBOUR AIR SEAPLANES
Revenue Accounting

Attn: Rachel Nelson

4760 Inglis Drive

Richmond, BC Canada V7B 1W4
Phone: 604-233-3523

Fax: 604-278-9897

Email: rnelson@harbourair.ca

HAWAIIAN AIRLINES INC.
Revenue Accounting

Nan Katsuda

P.O. Box 29906

Honolulu, HI 96820 USA
Tel: (808) 835-3605

IBERIA AIRLINES OF SPAIN
5835 Blue Lagoon Drive, Suite 350
Miami, Florida 33126

Tel : (305) 267-7747

Fax: (305) 262-1034

Email: miaax@iberia.es

Email: pmr.contabilidad@iberia.es
Email: pmr.admventas@iberia.es

ICELANDAIR

Icelandair Shared Services,
Icelandair Building
Reykjavik Airport

101 Reykjavik, Iceland
Tel.: +354- 5050 217

Fax: +354- 50 50 744
Email: gujon@fjarvakur.is




JAPAN AIRLINES

Revenue Accounting

Attn.: Akiko Barrett

300 Continental Blvd. Suite 620
El Segundo, CA, 90245

Tel.: (310) 606-6528

Fax: (310) 606-6520

email: abarrett@ar.japanair.com

JET AIRWAYS

Attn: Minda de Santos

2301 Camino Ramon, Suite 140
San Ramon, CA 94583

Tel No. 925-866-2615

Fax No. 925-830-9771

email id: msantos@jetairways.com

KINGFISHER AIRLINES

Attn: Sudhan Thomas

Regional Director (North America)
Address: 113 Pavonia Avenue, Suite#203
Jersey City, NJ 07310

Tel: 201 377 2282

Fax: 201 604 6162

KOREAN AIRLINES INC.
Revenue Accounting

Attn: Kim/Jinho

6101 W. Imperial HWY

Los Angeles, CA 90045

Fax: 1(310) 215-8610

Email: jh.kim@koreanair.com
Email: YTOSO@Kkoreanair.com

KUWAIT AIRWAYS CORPORATION
77 Bloor Street West, Suite 1905
Toronto, Ontario M5S 1M2

Ticketing Queries: Nada Rajab

Tel.: (416) 926-1275

Fax: (416) 926-1760

ADMs: Attn. Carmencita Rodriguez
Kuwait Airways Corporation

Parker Plaza 18th floor

Fort Lee NJ 07024

Tel 201 582-9286

Fax 201 947-8002

Email: carmencita@Kkuwaitairways.com
Copy to : Abdul Majid Sawal

Email: nyckaku@kuwaitairways.com

LABRADOR AIRWAYS LIMITED
Revenue Accountant: Ruth Noel
Po Box 13485

St. John's, NL, A1B 4N6

Tel: 709-758-0039

Fax: 709-753-7787

Email: rnoel@airlabrador.com

LACSA- THE AIRLINE OF COSTA RICA
Ana Marcelle de Palomares

Manager, Revenue Accounting Support
P. O. Box 226920, Miami, FL 33122
Tel.: 1(800) 880 2560 ext. 3970 or

Tel.. (503) 2267 8096

Fax: (202) 354 4803 or (503) 2267 8084
Email: apalomares@taca.com

LAN AIRLINES

Revenue Accounting

6500 NW 22 Street,

Miami, Fl. 33122

Billing & Collection ADM/ACM): Jessica Suito
Tel.: 786 265-6490

Email: Jsuito@Air-Stream.com
ADM Disputes: Karen Papadelis
Tel.: 786 265-6423

Email: ADM_ACM@Lan.com
Refunds: Jimena Lara

Tel.: 786 265-6457

Email: Refunds.usa@lan.com

LOT POLISH AIRLINES

Revenue Accounting

3300 Bloor Street West

CENTER TOWER, 10" Floor

Toronto, Ontario M8X 2X3

Mariusz Lewandowski — General Manager
Wojciech Maciszewski — Sales Manager
Tel.: (416) 236-7491

Fax: (416) 236-0433

Email: lotyto@Iot.com

LUFTHANSA GERMAN AIRLINES
REVENUE SERVICES CANADA
900 - 90 Adelaide St. West
Toronto, ON M5H 3V9

Tel.: 416-360-3639

Fax: 416-360-8827

Email: ytogbbsp@dlh.de




LTU INTERNATIONAL AIRWAYS

Voyager Airline Services

Revenue Accounting

1200 West State Road 434, Suite 300
Longwood, FL 32750 USA

Tel.: (407) 261-8507

Fax: (407) 831-2470

Email: rfoss@Itu-airways.com

MALAYSIA AIRLINES

Mr. Tan Kin Guan

Regional Accounting Manager Americas
100 N. Sepulveda Blvd., Suite 400

El Segundo, CA 90245

Phone No. (310) 726-6274

Fax No. (310) 726-6262

Email: Kinguan@mas.com.my

MALEV HUNGARIAN AIRLINES
175 Bloor Street East, Suite# 909 South Tower
Toronto, Ontario, Canada

Attn: Szilasi, Edina

Tel.: 416-944-0093/222

Fax.: 416-944-0095

Email: szilasi.edina@malev.hu
Attn: Kiss, Tamas

Revenue Accounting, Hungary
Tel.: 01136 1 235 3429

Email: kiss.tamas@malev.hu

MEXICANA AIRLINES
Revenue Accounting

9841 Airport Blvd. Suite 400
Los Angeles, CA 90045 USA
c/o Juan Ceballos

Revenue Accounting Manager
Tel: 310 258-8285

Fax: 310 646-0465

MIDDLE EAST AIRLINES

Revenue Accounting

1411 Peel Street, Suite 601

Montreal, Quebec H3A 1S5

Tel.: (514) 954-1464

Fax: (514) 954-1468

Cherif Gemayel - Sales Manager Canada
Email: meayul@gc.aibn.com

Roula Moukheiber — Senior Accounts Agent
Email: yulacme@mea.aero

MIDWEST EXPRESS AIRLINES
Revenue Accounting

6744 S. Howell Ave., HQ-14
Oak Creek, WI 53154

Tel.: (414) 570-4032

Fax: (414) 570-9619

Email: judy.brent@midwestairlines.com

NORTHWEST AIRLINES, INC.
Revenue Accounting

1500 Towerview Rd

Eagan Mn 55121 USA

Doreen Erickson

Tel: 612-726-2427/ Ext.10-61794
Fax: 612 - 727 7094

Email agencyaudit@nwa.com

OLYMPIC AIRLINES, S.A.
Revenue Accounting

80 Bloor Street West

Suite 503

Toronto, Ontario M5S 2V1
Canada

Email: accounting@olympicairlines.ca

PACIFIC COASTAL AIRLINES LTD
Revenue Accounting Suite 204

117 — 4440 Cowley Cres

Richmond, BC V7B 1B8 Canada
Tel.: (604) 214-2358

Fax: (604) 214-2358

Email: sharon@pacificcoastal.com

PAKISTAN INT'L AIRLINES

130 Bloor Street West, Suite 803

Toronto, Ontario M5S 1N5

Naiyer Jamal — Country Manager

Tel: (416) 926-9623 Email: ytouupk@piac.aero
Muhammad Masih — Accounts Manager

Tel: (416) 926-8147 Email: ytoabpk@piac.aero
Neelam Raza — Marketing Analyst

Tel: (416) 926-8747 Ext. 225

PHILIPPINE AIRLINES
Refunds — Anne Jao

Email: anne_jao@pal.com.ph
Debit Memos — Alfred Chan
Email: alfred _chan@pal.com.ph
Tel.: (604) 276-6098

Fax: (604) 276-6018




PROVINCIAL AIRLINES

P.O. Box 29030

Hangar #4

St. Johns, NFLD A1A 5B5
Attn: Randy Pike
Accounting Manager

Tel: 709-576-3141

Email: rpike@provair.com

QANTAS AIRWAYS LTD.

Revenue Accounting

6080 Center Drive, STE 400,

Los Angeles, CA 90045

ATTN: MS Sandra Amaya

Revenue & Collections Manager

Tel.: (310) 726-1442

Fax: (310) 726-1453

Email: sandraamaya@gantas.com.au

ROYAL AIR MAROC

Revenue Accounting

Mohammed Maali

1001 Boul. De Maisonneuve Ouest
Bureau 440

Montreal, Quebec H3C 3C8 Canada
Tel.: (514) 285-1619/22

Fax: _f514) 285-1878
Email: mmaali@royalairmaroc.com

ROYAL JORDANIAN

Abdelmajid Elhoussami

Accounting Manager

1801 McGill College Ave., Suite 1050

Montreal, Quebec, Canada H3A 2N4

Tel.: (514) 288-1655 Ext. 5501

Fax: (514) 288-7572

Email: abdelmaijid.elhoussami@rj.com

SAUDI ARABIAN AIRLINES
Revenue Accounting
Building 151, East hangar Road

Suite # 331-A, JFK International Airport

Jamaica NY 11430

Attn: Demetrios Dermos

Tel: 1-718-656-8133 Ext. 612
Fax: 1-718-995-6963

Email: DDERMOS@AOL.COM

SCANDINAVIAN AIRLINES
Revenue Accounting

9 Polito Avenue

Lyndhurst, NJ 07071 —3402
USA

Tel.: (201) 896-3625

Fax: (201) 896-3729

Email: Imaiello@sasair.com

SINGAPORE AIRLINES

Revenue Accounting

1111 — 1030 West Georgia Street
Vancouver, BC V6E 2Y3 Canada
Tel.: (604) 681-5212

Fax: _f604) 689-2973 . _
Email:chanhsy louangxay@singaporeair.com.sqg

SOUTH AFRICAN AIRWAYS
Revenue Accounting

515 E. Las Olas Blvd.

Suite 1600

Fort Lauderdale, FL 33301 USA
Tel.: (954) 769-5000

Fax: (954) 769-5069

SOUTHWEST AIRLINES
Attn: Mr. Eric Wiser

Manager Revenue Accounting
2702 Love Field Drive

P.O. Box 36611, HDQ 6AA
Dallas, TX 75235 - 1611 USA
Tel.: (214) 792-4157

Fax: (214) 792-6777
Email: eric.wiser@wnco.com

SPIRIT AIRLINES

Revenue Accounting

Attn: Joanne Acevedo

2800 Executive Way Miramar, Florida 33025
Tel: 954-628-4804

Fax: 954-447-7949

Email: joanne.acevedo@spiritair.com

SRILANKAN AIRLINES LTD

111, Wood Avenue South

Iselin, NJ 08830, USA

Tel: 732 205 1620

Fax: 732 205 0299

Email: kcampbell@srilankanusa.com




SWISS

Attn: Marie D’Amico - Senior Accountant
1555 Peel Street, Suite 800

Montreal, Quebec, Canada H3A 3L8
Tel.: (514) 954-5600 Ext. 6633

Fax: (514) 954-5619

Email : marie.damico@swiss.com

TACA INTERNATIONAL AIRLINES
Ana Marcelle de Palomares

Manager, Revenue Accounting Support
P. O. Box 226920, Miami, FL 33122
Tel.: 1(800) 880 2560 ext. 3970 or

Tel.: (503) 2267 8096

Fax: (202) 354 4803 or (503) 2267 8084
Email: apalomares@taca.com

TAM LINHAS AEREAS

Revenue Accounting

Email: 5201 Blue Lagoon Drive Ste# 700
Miami - FI 33126

Tel: 305 477 5997

Fax: 305 263 5878

Email: carmen.fernandes@tam.com.br
Email: talles.moreira@tam.com.br

TAP-AIR PORTUGAL
Accounting Department
399 Market Street
Newark, NJ 07105, USA
Tel.: (973) 854-6841

Fax: (973) 854-6849
Email: rbrewster@tap.pt

THAI AIRWAYS INTERNATIONAL
Revenue Accounting

222 N. Sepulveda Blvd., Suite 100
El Segundo, CA 90245

Tel: 310-640-0097 X 717

Fax: 310-640-2136

Email: sunida.t@thaiairwaysusa.com

TRANSAERO

8, 2" Brestskaya street,

Business Center Panorama

125047 Moscow, Russia

Tel: (495) 229 03 39

Fax: (495) 229 03 40

Email: tatiana.paviova@transaero.ru,
Email: ubnazarova@transaero.ru

TURKISH AIRLINES

Attn: Jennifer Ocampo
Accountant

1400 Old County Road, Suite 304
Westbury, NY 11590, USA

Tel.: (516) 247-5402 Ext. 237
Fax: (516) 247-5445

Email: jocampo@tknyc.com

UNITED AIRLINES

Debit Memos Disputes:
Agency Accounting
P.0.BOX 66910/whg-AW
Chicago, lllinois 60666-0100
Refunds/FOP changes/Lost Tickets:
Passenger Refunds

P.O. BOX 66282/whg-AK
Chicago, lllinois 60666-0282
Sales Reporting:

Sales Reporting

P.O. BOX 66100/whg-AX
Chicago, lllinois 60666-0100

US AIRWAYS INC.

ATTN: RWE-TAA

4000 E. Sky Harbor Blvd.
Phoenix AZ 85034-3899
Phone - (480) 693-6136

FAX - (480) 693-1626
debitmemos@usairways.com
Refunds:

US Airways, Inc.

ATTN: Passenger Refunds
4000 E. Sky Harbor Blvd.
Phoenix AZ 85034-3899
Phone - (480) 693-6735 or 800-835-7779
WWW.Usairways.com

VRG LINHAS AERIAS S.A.

VRG North America, LLC

P.O. Box 524587, Miami, FL 33152

Fax 305-876 9322

Accounting Manager: Mr. Antonio Teixeira
Tel: 305 526 6824

Fax: 305 876 9322

Email: Antonio.teixeira@varig.com
Commercial Route Manager: Mr. Fabio Mader
Pca Cmte Lineu Gomes S/N Port. 3 Pr 3
Aeroporto de Congonhas, SP — Brazil

CEP 04626 020

Tel: (55) 11 — 2164 2400

Email: fabio.cintrao@varig.com




VIRGIN ATLANTIC AIRWAYS
75 North Water Street

South Norwalk, CT. 06854
Tel: (203) 750-2064

Fax: (203) 750-6410

WEST COAST AIR

1177 West Hastings, Suite 2310
Vancouver, BC, V6E 2K3

Canada

ADM/ACM: Yasuka Mortimer

Tel: 604-648-4224

Email: ymortimer@westcoastair.com
Secondary contact: Christine Kwa
Email: ckwa@westcoastair.com
Tel: (604) 648-4403

Fax: (604) 688-9165

SURFACE CARRIERS

ACCES RAIL

Revenue Accounting

Email: accounting@accesrail.com
Corporate Controller

Mariusz Suchorski

Tel.: 514 733 4962 ext 235
mariusz.suchorski@accesrail.com
Senior Director

Oddbjorn Taraldsvik

Tel.: 514 733 4962 ext 248
oddbjorn.taraldsvik@accesrail.com




