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BILLING AND SETTLEMENT PLAN (BSP) RUSSIA

International Air Transport Association

2 block 1 Paveletskaya Square
Moscow 115054 Russian Federation

Tel: +7 495 258 0780
Fax:+7 495 258 0781
Dear Colleagues,

 

By this letter I want to express my respect to your interest in joining BSP in Russia (BSP RU). 

We will be pleased if you spend a few minutes with the presentation below. 
 

A/ A BSP RU joining fee for direct participation is US$15000 plus 18% VAT. 
 

B/ Chapter 14 of BSP Manual and BSP RU calendar for the year 2012 are posted on IATA RU regional web page at www.iata.org/russia
  

C/ All IATA agents in Russia have valid bank guarantees, covering their 22-day turnover in accordance with current financial criteria for IATA Accredited agents in Russia. An updated list of IATA agents in Russia will be provided on request.

D/ Global Distribution System (GDS) Amadeus has a larger penetration in BSP RU, but also Galileo and Sabre are represented as well. Please contact them in order to clarify if they are able to accommodate your requirements regarding your full availability of schedules, SPAs, market fares, e-tickets, etc. for your sales through BSP RU.
 

E/ Standard Traffic Document (STD) in use: BSP RU is 100 % Electronic Ticketing (ET) as of 1 JUNE 2008, manual Multi Purpose Documents (MPDs) are not implemented and we use virtual MPD (v-MPD) (available via BSPlink).  
 
F/ BSPlink: All Russian agents and all BSP RU member airlines are BSPlink enhanced users.

BSPlink airline monthly fee is US$95 (US$141 for non-IATA carriers invoiced/collected centrally by IATA GVA). If nothing specified in advance, your company will be set up as an enhanced BSPlink user by default. We will send your initial BSPlink ID and password via e-mail to a recipient, specified by you in written. 
G/ Ticketing authority should be maintained by the carriers themselves, mandatory through BSPlink.  
 
H/ BSP RU clearing bank is VTB Bank. All transfers are in Russian Rubles (RU RUB). 

I/ We are allowed to settle carriers’ money only via two bank transfer options:
1) To the carrier’s own account in a local bank in RU RUB; 

Or 
2) Via ICCS London (IATA Central Hinge Account) in US dollars.
Note: If you choose option (1), then IATA Bank Beneficiary Letter (template attached) should be completed and returned back in original, signed by minimum two officials in your company. 

If your chosen option is (2), then ICCS contract should be signed first.
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J/ Credit cards (CC) are not very popular in Russia so far, but please note there are no local restrictions regarding this form of payment. CC Settlement is not executed locally in RU. Such settlement is executed either by carriers themselves (via HOTs) or by their appointed clear companies like Accelya Card Clearer (via CSI files only upon request). If nothing is specified in advance, the first option is applicable by default. 
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K/ BSP RU Central Management Fees are invoiced monthly and collected centrally. Local VAT invoices are issued accordingly. 
Central Management Fees in BSP RU are considerably low for many of foreign carriers-about US$350-500 per month.

 

L/ HOT details should be specified in BSP Questionnaire (attached). We provide Billing HOTs once per period by default or/and upon request-Daily HOTs. HOT delivery is via iiNet or BSPlink. If iiNet option is chosen, please specify your iiNet account. 
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M/ DPC processing prices are centralized by IATA. 

N/ In BSP RU we have 3 times per month reporting/remittance/settlement cycle (1-10, 11-20, and 21-EOM). We have 7 days for remittance after the end of reporting period.

   

We hope a positive decision will be taken regarding your airline (AL) participation in BSP Russia. 

The only formalities are:

1. To fill in questionnaire and send it to me by e-mail together with your request to join BSP RU. Non-IATA Airlines has to sign Form of Application as per IATA Reso 850 Attachment D.
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2. To pay joining fee after receiving the invoice. As IATA is obliged to pay VAT we can not accept paying via ICH.  
3. We need to receive original paper from your HQ about AL bank details here in RU where IATA will settle AL monies. In case of using ICCS AL has to contact ICCS Support in IATA GVA.

4. Moreover if your Airline is flying to/from Russia and if there is Double taxation treaty between our countries, you need to provide us with Certificate of Residence.
According to clause 310 of Russian Tax Code to be able to apply exception and do not withhold 10% Russian income tax when proceeds payments to Airline of income from international air carriage IATA Russia should obtain Tax residency certificate. Find appropriate text of such document below:

 

CERTIFICATE OF FISCAL RESIDENCE 
I hereby certify with regard to AIRLINE NAME Reg.N 00000000000 (hereinafter : "taxpayer") as follows:
1) In accordance with Agreement from DD-MM-YYYY between COUNTRY NAME the and Russian Federation for avoidance of the double taxation of the income the Taxpayer is a resident of COUNTRY NAME in YYYY and is subject to tax in COUNTRY NAME.
2) This document is valid till DD.MM.YYYY. 
DATA
SIGNATURE
POSITION
SEAL/STAMP
5. Our recommendation is that the Airline is represented in Russia by its office or by GSA. It is needed for maintaining relations with Agents. Airline or its GSA need to prepare draft of Agreements with AGs for BSP sales. Operating only based on PSAA is not possible. After signing such a agreement with Agents, you / GSA can give them ticketing authority. This is legal issue and a unique situation which is applicable only for Russia. It is strongly recommended that airlines and agents sign bilateral agreements. Such agreements capture 2 key points: a) Level of Commission, b) The requirement for Agent to remit sales moneys to an IATA account

Each carrier uses its own form of agreement, IATA can/shall not give any recommendations on this. 
There is another opportunity to join BSP via IBCS, the procedures are:

All carriers wanting to join a BSP via IBCS must choose a Consolidator. There are 3 IBCS consolidators recognized by IATA having representatives locally: 

APG, Aviareps and Discover the World:
· Entrance fee per BSP: US$1000 (billed centrally) 

· Annual fee (no matter how many BSPs): US$500 (billed centrally) 

BSPlink charges (billed centrally)
SCU – US$2.50 per transaction, billed centrally, including:

· DPC 

· Central Management Fees 

· Normal billing reports 


[image: image6.emf]IBCS User Guide  V.oct-2010.pdf


If you have any questions or concerns, please do not hesitate contact me.

Best regards,
Vladimir PROSKURIN
IDFS Manager, Russia
proskurinv@iata.org
_1295956104.doc
IATA BSP REQUEST


BSP Russia & C.I.S.


Vladimir PROSKURIN – Passenger Services Manager


Telephone:
++7 495 781 1588


Fax:

++7 495 781 1589

e-mail:
proskurinv@iata.org


SUBJECT:
(AIRLINE) - CENTRAL PRESENTATION OF CREDIT CARD TRANSACTIONS VIA CARDCLEAR 






Dear Mr. Proskurin,


Please accept this letter as confirmation that we wish to present all (Card Types) credit card transactions for Russia centrally through CardClear.   We wish to commence with sales of (Start Date).


Merchant Numbers:


Please advise if we need to take any further action in order to progress this request.


For any further information regarding CardClear please contact:


The CardClear Team


TEL: 
     +44 1276 401 256


FAX:
     +44 1276 401 360


E-MAIL:  cardclear@accelya.com

Yours sincerely


AIRLINE


Contact


Title


Tel:

++000 000 0000


Fax:

++000 000 0000


e-mail:   
00000000@00000000


To guarantee that your credit card data is set-up for output to CardClear by your requested start date, please ensure that you allow 10 working days notice for actions by the BSP and DPC. 


Please be aware that if the request letter is not received in advance of the start date, there may be an additional cost to the airline, by the BSP or DPC, for retroactive output of credit card data.
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Notice

DISCLAIMER. The information contained in this publication is
subject to constant review in the light of changing government
requirements and regulations. No subscriber or other reader
should act on the basis of any such information without
referring to applicable laws and regulations and/or without
taking appropriate professional advice. Although every effort
has been made to ensure accuracy, the International Air
Transport Association shall not be held responsible for loss or
damage caused by errors, omissions, misprints or
misinterpretation of the contents hereof. Furthermore, the
International Air Transport Association expressly disclaims all
and any liability to any person, whether a purchaser of this
publication or not, in respect of anything done or omitted, and
the consequences of anything done or omitted, by any such
person in reliance on the contents of this publication.

No part of the IBCS User Guide may be reproduced, recast,
reformatted or transmitted in any form by any means,
electronic or mechanical, including photocopying, recording or
any information storage and retrieval system, without the prior
written permission from:

Senior Vice President
Industry Distribution Financial Services
International Air Transport Association

Route de I'’Aéroport 33

P.O. Box 416
CH-1215 Geneva 15 Airport
Switzerland

IBCS User Guide

Ref. No: 2010-01

© 2010 International Air Transport Association. All rights reserved.
Montreal - Geneva
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GLOSSARY OF ACRONYMS, ABBREVIATIONS AND KEY DEFINITIONS

ACM Agency Credit Memo

ADM Agency Debit Memo

BSP Billing and Settlement Plan

BSPlink A global electronic interface to the Billing and Settlement Plan
CASS Cargo Accounts Settlement Systems

CRS Computer Reservations Systems

DISH BSP Data Interchange Specifications Handbook
DPC Data Processing Centre

ET Electronic Ticket

GSA General Sales Agent

HOT Hand off Tape (Airline accounting/sales data)
IATA International Air Transport Association

IBCS IATA BSP Consolidator System

ICCS IATA Currency Clearance Services

IDFS IATA Industry Distribution & Financial Services
IINET IATA & Industry Network

ISS IATA Settlement Systems

ISSSP-P IATA Settlement Systems Services Provisions - Passenger
JALWG Joint Agency Liaison Working Group
LCAG-P Local Customer Advisory Group — Passenger

NIC Non-lIATA Air Carrier

PAConf Passenger Agency Conference

PPI BSP Profile and Performance Information
PSConf Passenger Services Conference

RET Reporting Tape (Agent reporting data)

SCU Standard Charging Unit
STD Standard Traffic Document
VAT Value Added Tax
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Definitions

. : An Agent is permitted to affect a refund where the STD was
issued by its own office. However, in some circumstances, such as sales using the
airlines credit card agreement, authority to affect a refund must come from the BSP
Airline. IATA Resolution 824r and Chapter 8 of the BSP Manual for Agents, provide
detailed refunding guidelines.

. include Billing Statements, Billing Analyses, Hand-Off Tapes
(HoT) of accounting data, facsimiles of STDs and certain special reports. Wherever
feasible, these are delivered electronically. The cost of billing analysis and
statement is included in the IBCS Transaction Fee. All other outputs and services
shall be billed to the account of the IBCS Airline.

. , The IBCS Airline assigns
directly or through the Local Consolidator the authority for Agents to issue tickets.
The Ticketing Authority is assigned using the BSPIlink functionality. Any subsequent
updates to the Ticketing Authorization List is managed by the IBCS Airline directly
through or through the Local Consolidator using BSPlink

. specifies which
airline may be selected to be the ticketing airline when an Agent issues a Standard
Traffic Document. (see IATA Resolution 852)

. : For simplicity sake, an airline who joins a BSP through the IBCS
is referred to as an IBCS Airline throughout this Guide.

. : The standard charging unit billed to IBCS Participating Carriers is
established by ISS Management. It includes the cost of STDs issued and core data
processing functions. IBCS Airlnes do not pay local management fees. It does not
include additional services, reports, BSPIlink or other communication charges.

. action is defined in and governed by IATA
Resolutions 818, 818g and 832. If a problem occurs within the area of a BSP, the
Agency Administrator (or his designee) carries out action, as defined therein, on
behalf of all BSP Airlines and hence on behalf of all IBCS Airlines.

. A Joint Agency
Liaison Working Group, composed of representatives drawn from the local Travel
Agents’ Associations and from BSP Airlines, is established in each BSP
country/area. It is effectively a user group of BSP customers, which acts as a
touchstone for the operation and ensures that nothing is experimented with or
introduced into the BSP without adequate prior consultation and explanation. The
key characteristic of the JALWG s its informality. Unlike the more structured
Agency Programme Joint Councils, the JALWG does not vote but does express
concerns; make suggestions and work co-operatively, to optimise the working of the
BSP. If it is prudent, it also keeps a written record of its deliberations and sees that
each of its members receives a copy. The IATA Manager is usually appointed
secretary of the JALWG, with one of the Airline representatives taking the chair but
there are no hard and fast rules, so long as the group runs to its members’
satisfaction.
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. . All Agent reporting, billing,
remittance and airline settlement frequencies and dates, implemented on behalf of
IBCS Airlines, will be identical to those applicable in the area of the BSP and are as
defined in the Passenger Agency Conference Resolutions. Chapter 12 of the IATA
Settlement Systems Service Provisions-Passenger gives the reader a

detailed list of standard industry procedures and their benefits. It should also be
noted that automated reporting, by means of direct data transmission, is preferred
and brings further savings to airlines and Agents.

. . A standard charging unit — previously known as a unit transaction
processed.
. means the following BSP
documents:

Virtuall MPDs, Electronic tickets

Definitions relating to the IATA BSP CONSOLIDATOR SYSTEM

: means an entity appointed by IATA under an IBCS
Master Agreement, to promote and coordinate consolidation activities, in
conjunction with IATA, in BSP Countries.

: means an entity appointed by the Consolidator
to provide IBCS services to an IBCS Airline in a BSP Country. The Local
Consolidator may take on the functions of contacting or servicing associate, or both.

 means an entity appointed by the
Consolidator to carry out tasks outlined in 10.2 of this guide.

: means an entity appointed by the Consolidator
to carry out tasks outlined in 10.3 of this guide.
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INTRODUCTION

1.1 There are currently over 300 scheduled airlines and over 55,000 IATA
Approved Travel Agent Locations (Agents) and other travel agents participating in
over 80 BSP operations, world-wide. This airline passenger distribution network
covers over 160 countries and territories and continues to grow.

1.2 For carriers with low volumes of transactions in a market, whether they be
start-up or off-line carriers a different, variable cost fee structure has been
developed, designed for those airlines meet their distribution needs through BSP.

1.3 The present User Guide introduces airlines and other parties unfamiliar with
BSP to its structure and benefits and to guide current and potential IBCS customers
on how to make the most of BSP patrticipation. Readers are encouraged to use this
Guide in conjunction with the applicable IATA resolutions

1.4 A glossary of acronyms used in the text may be found in the front of this Guide.

2. WHAT IS BSP?

2.1 The IATA Billing and Settlement Plan (BSP) is a system designed to simplify
the selling, reporting and remitting procedures of IATA Accredited Passenger
Sales Agents. The existence of BSP enables airlines and Agents alike to save
on administrative overheads and traffic document inventory costs. A key feature
of BSP is the Electronic Ticket which Agents issue on behalf of a ticketing
airine by the use of a an electronic ticketing system.
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2.2 Many of the features and activities of BSP will already be very familiar to the
reader. But some may not be. A thorough description of BSP, its functions and its
many advantages and benefits, are to be found in the IATA Settlement Systems
Service Provisions — Passenger (ISSSPP-P).

2.3 In summary, a BSP:

e Embraces all Locations of Agents in the area of a BSP

* Provides Electronic Ticket ranges, generated automatically

» Simplifies Agent reporting, billing, sales remittance and administration.

e Expedites settlement of sales made on behalf of BSP Airlines by their Agents.

» Facilitates Agent access to electronic ticketing, and sales accounting systems.

* Reduces credit card transaction settlement time-spans.

e Collects regular and detailed ticketing, sales and other market data, for
controlled distribution to those scheduled air carriers participating in a BSP (i.e., the
BSP Airlines).

e Acts to protect BSP Airlines’ funds against the risk of Agent default.

2.4 BSP continues to expand in size and in its innovations. It provides its
participants with the highest level of automated processes and a growing number of
ancillary products and services. Evolving technology provides BSP customers with
further benefits, including:

e Electronic Tickets (ET).

e Electronic sales reporting.

e Paperless, daily processing and paperless output reports. (e.g.: via BSPIlink)
 Maximum use of Internet and other secure data distribution media. (e.g.: iNET).
» Expedited credit card processing, within 24 hours of ticket issuance.

» Electronic funds transfer for Agent remittance and Airline settlement.

e Online customer access to global statistics and a management information
database

* BSPIlink: a global interface for Agents and Airlines to access BSP.
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V.

3. WHAT ARE THE BENEFITS ARISING FROM BSP PARTICIPATION?

BSP provides Members of IATA, other scheduled airlines and travel and tourism
industry entities with access to:

e World wide airline passenger distribution and improved market access, at
minimum cost.

e A Not for Profit product design.
* Neutral, impartial, qualified and experienced IATA Management.

e Standard, simple procedures, adopted collectively by IATA Member airlines and
supported by its Accredited Agents.

 Reduced sales administration costs.

» Facilitation of timely and secure sales revenue settlement between Agents and
BSP Airlines.

» Significant cash flow acceleration.
e Electronic ticketing.

e Automated management reporting facilities, with electronic transfer of
information.

e Strong financial controls.
» Rapid and detailed sales performance data.

e Monitor of Agent financial performance, offering safeguards and thus reducing
airline’s exposure to financial risk.
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4. WHAT IS THE IATA-BSP CONSOLIDATOR SYSTEM (IBCS)?

4.1 The IATA BSP Consolidator (IBCS) is a partnership between IATA and GSA
organisations that have a global reach, i.e. they are represented in a minimum of 20
markets. The aim of IBCS is to harness the resources of those GSA organisations in
order to facilitate wider participation of all scheduled airlines in the global IATA BSP
network, by allowing BSP membership on a variable cost basis.

e The IBCS programme provides an opportunity for scheduled airlines to
participate in previously “marginal’ BSP markets, with negligible capital investment.
The system is especially geared for established airlines that seek to develop
incremental revenues from marginal markets, and for start-up carriers that wish to
widen their distribution reach at low cost.
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5. WHAT ARE THE BENEFITS OF JOINING A BSP THROUGH IBCS?

5.1 The reader is invited, first of all, to note the many benefits derived from normal
BSP participation, summarised in Section 3 above and defined in more detail in
Chapter 3 of the ISSSP-P.

5.2 An airline participating in a BSP through IBCS is identified, for the purpose of
simplicity in this User Guide, as an “IBCS Airline.”

5.3 IBCS introduces:

“Variable cost” concept, to facilitate access to IATA’s BSP distribution services.
Lower initial joining costs for widening market penetration

Nominal annual participation fee.

No monthly BSP management costs.

Transaction based costs which are volume-related.

The ultimate right of each IBCS Airline to decide on its own distribution policy.
Greater world-wide representation.

Optional resignation or transfer to traditional BSP participation on three (3)

months notice, as revenue growth dictates.
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6. WHICH AIRLINES ARE ELIGIBLE TO PARTICIPATE IN IBCS?

6.1 Participation in a BSP through the IBCS is open to:

* Any IATA Member or non-IATA scheduled carrier not already participating in the
specific BSP to be joined.

* In some BSPs, non-IATA carriers must meet special requirements (the local
IATA Manager will provide the information).

* A large airline may have a limited market share in certain off-line countries, low
enough to make IBCS a cost-effective way of participating in the BSP.

A Regional airline may operate in a specific geographic area yet draw on
interline connections worldwide.

e Start-up or new entrant airlines enjoy the services, security and respected
business name of BSP, whilst not committing themselves to high up-front costs
while they develop their markets.

6.2 An IBCS Airline can withdraw from IBCS or transfer to traditional BSP
participation, after serving three months (90 days) notice on ISS Management.
When transferring, normal BSP joining fees apply, plus local management fees and
central charges will apply, but the SCU processing charge is significantly less than
the special ‘all inclusive” IBCS rate of USD2.50.
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7. WHAT IS THE ROLE OF INDUSTRY DISTRIBUTION & FINANCIAL
SERVICES (IDFS)?

7.1 IATA's Industry Distribution and Financial Services (IDFS) department is
responsible for the administrative and operational functions of the IATA Settlement
Systems (ISS), such as ISS budgets, ISS staffing, 1SS contracts (service
agreements) including signatory authority and ISS office management and
administration. The local ISS representatives who have overall responsibility for the
BSP are referred to as ISS Management.

Resolution 850e establishes delegated authority for the management of the IATA
Settlement Systems (ISS) to ISS Management. ISS Management is a functional
area of the Industry Distribution and Financial Services division (IDFS) which is
responsible to the Board of Governors for the management and efficient operation
of the ISS. Resolution 850 sets out the responsibilities of both ISS Management
and the Passenger Agency Conference (PAConf) together with the process for
establishment of BSPs and the rules for participation in BSP.

7.2 A description of the central and regional ISS Management is given in Chapter 1
of the ISSSP-P.

7.3 IDFS is the sole and exclusive owner of all intellectual property rights in the
IBCS, and its prior consent is required for any enhancement or modification to the
service. IDFS:

e Guides and supports IBCS Airlines.

e Enters into a contract with the IBCS Consolidators (“The Consolidator”) in
relation to the IBCS in a number of BSP countries.

e Extends and develops, in collaboration with the Consolidators, the full global
potential of IBCS.

» Liaises with the Consolidators on marketing and customer service matters.
* Notifies all IBCS Airlines of the benefits and implementation of the System.

e Instructs IDFS field offices to support and promote the System.
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* Accepts or declines a membership application received on behalf of a candidate
IBCS Airline. Such decision will be taken within 15 days of IATA in Geneva
receiving an Agreement. If a further review is required, IDFS will notify its decision
to the Consolidator within 30 days of receiving the application.

* An IBCS Airline may be required to meet additional conditions as specified by
ISS Management, as a pre-condition of entry and ongoing participation.

» The IATA Coordinator notifies the local BSPs when a new IBCS Airline signs the
IBCS Airline Services Agreement applicable for the BSPs concerned.

» Provides user guides, operating manuals and other documentation pertaining to
the effective development and operation of the System.

e Trains the Consolidator on those BSP operational and administrative procedures
to be adhered to by IBCS Airlines.

8. WHAT IS THE ROLE OF THE IBCS CONSOLIDATOR

8.1 As a business, Consolidators are engaged in servicing aviation distribution on a
world-wide scale. The Consolidator:

e Has been appointed by IATA as a Consolidator of the IBCS in nominated
countries.

e Sets criteria for and carries out the selection of and nomination of an Associate
to represent the Consolidator as the Local Consolidator for that BSP. If satisfied with
the Associate’s credentials, IATA will endorse the selection of that entity as a Local
Consolidator.

e Launches and promotes the full potential of IBCS in each BSP market where the
company has been appointed as a Consolidator.

e Maintains a close liaison with IDFS on all IBCS marketing and operational
matters.

e Protects the confidentiality of all marketing, technical specifications and other
information received from IATA, the BSPs and the IBCS Airlines.

e Ensures that each airline participating in a BSP through IBCS executes a

tripartite IBCS Airline Services Agreement. The model agreement is shown in
Appendix ‘B1’.
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ST

9. WHAT ARE THE ACTIVITIES OF THE LOCAL CONSOLIDATOR?

9.1 The IBCS Consolidator may appoint a company in each BSP country or area to
act as the “Local Consolidator”. That Local Consolidator may be an IBCS
“Contracting Associate” or “Servicing Associate” or both. (See also Section 10)

9.2 The Local Consolidator in a BSP country/area:

* Researches prospective IBCS Airlines and markets IBCS to those airlines, which
are not currently participating in the BSP under consideration.

» Assesses the value to the prospective IBCS Airline of joining a BSP through
IBCS or directly and makes a recommendation to the airline, accordingly.

* Advises candidate IBCS Airlines of IATA Resolutions, BSP procedures and
current local BSP service prices, obtained from the IATA Manager.

e Assists each prospective IBCS Airline reach a conclusion on whether to
participate as an IBCS airline.

* Processes application formalities between the IBCS Airline and the local IATA
Manager. (See Appendix “B2” and “B3").

» Provides the IATA Manager (as well as to the local data processing center, if so
instructed by the IATA Manager) with technical information necessary to enable the
IBCS Airline to commence processing through the BSP.

» Distributes ticketing authorities on behalf of the IBCS Airline through BSPIink, in
accordance with its instructions and ensuring that the IATA Manager is kept fully
informed.

e Provides the IATA Manager with the Airline Designator and Accounting Code of
the IBCS Airline. Also, name/function/title/address/fax & telephone numbers/e-mail
and Teletype codes of the Consolidator in charge of BSP matters and its IATA
Numeric Code.

» Provides the IATA Manager with relevant fiscal identity numbers (VAT etc).

* Notifies the IATA Manager of the address and person to be provided with the
airline’s Billing Statement, Billing Analysis and related documents.

* Provides the IATA Manager with the airline’s GSA details, when appropriate.
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e Ensures the IATA Manager receives from the IBCS Airline the IBCS Airline’s
bank account location, number, direct debit mandate (if required locally), and
currency of transaction, for settlement of sales revenues. (see Appendix “B4”)

e Confirms to the IATA Manager each IBCS Airline’s requirements for Hand Off
Tapes, automated data transmission, access to BSPLink and other optional BSP
services.

* Manages IBCS airline ADM/ACM and Refunds approval and processing.

e Collects a fee for its services from the IBCS Airline through an Agency Credit
Memo (ACM).

* Assists IBCS Airlines follow standards and procedures commensurate with those
developed by IDFS and the local BSP.

e Collectively administers all other duties relating to IBCS Airlines’ participation in
that BSP.

e Maintains a close working relationship with the IATA Manager (and, if required
locally, with the local data processing center), on behalf of the IBCS Airlines.

10. ROLES OF THE “CONTRACTING” VERSUS THE “SERVICING”
ASSOCIATE (LOCAL CONSOLIDATOR)

10.1 The IBCS Consolidator may appoint a Local Consolidator as a Contracting
Associate or a Servicing Associate, or have the same Associate carry out both
functions.

10.2

The IBCS Contracting Associate:

e Liaises with the IBCS Consolidator head office for all requisite documents (i.e.,
three original versions of the IBCS Airline Services Agreement, two copies of the
mandate and one copy of the letter of introduction - see Appendices ‘B’).

* Prepares and provides one copy of the mandate (see Appendix ‘B2’) to the IBCS
Airline, another to the IBCS Servicing Associate and the third copy to the IATA
Manager concerned.

e Provides a Letter of Introduction (Appendix ‘B3’) to the local IATA Manager.

* Arranges the execution of the tripartite IBCS Airline Services Agreement. (see
Section 8 and Appendix ‘B1’).

* Notifies the IBCS Consolidator of contract signature.

e Obtains the necessary banking instructions from the IBCS Airline (Appendix ‘B4")
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* Provides a letter to the local fiscal authorities, on behalf of the IBCS Airline, as
required (e.g. for VAT purposes).

e Ensures a readily available communication line between the IBCS Consolidator
and the Servicing Associate.

e Ensures that the IBCS Airline has executed the #Single Counterindemnity
Agreement and additionally for a non-IATA Airline, the world wide version of the
Form of Concurrence (Appendix ‘B5’)

Note: These forms are signed only once with IATA Geneva. They are then valid for
all BSPs worldwide.

10.3

The IBCS Servicing Associate:

* Processes local BSP application formalities with the IATA Manager.

e Executes other requisite agreements between the IBCS Airline and the BSP (as
determined by the local IATA Manager).

e Arranges with the local IATA Manager to have the IBCS Airline incorporated into

the local operating system/platform (eg. Data processing center, clearing bank,
etc.).

* Processes the IBCS Airline’'s Agent Credit Memos (ACMs) and Agent Debit
memos (ADMs). (Chapter 8 of the ISSSP-P provides a full explanation).

e Provides the IBCS Airlines with details and costs of Hand-Off Tapes, BSPIink
and optional services.

e Interfaces with IATA and its local BSP, on behalf of the IBCS Airline.
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11. WHAT ACTIVITIES ARE CARRIED OUT BY THE IATA MANAGER?

11.1 The activities of IATA Manager are outlined in Chapter 1 of the ISSSP-P
11.2 Additionally, for IBCS Airlines, the IATA Manager:

» Through the IBCS Consolidator, receives a Letter of Introduction (see Section
10.2), sent by the IBCS Airline and notifying its intent to join that BSP as an IBCS
Airline.

e Receives a Mandate from the IBCS Airline, authorising the Local Consolidator to
act on its behalf, in carrying out some or all of the functions defined above**. (* See
sample at Appendix ‘B2’).

* Notifies the Local Consolidator of local charging policies and procedures for all
services not included in the IBCS SCU rate.

e Instructs the IBCS Airline in the completion of its bilateral Airline/Clearing Bank
Agreement, as required.

e Notifies the BSP Data Processing Centre (DPC) and Clearing Bank of
participation of each IBCS Airline and adds its details to the appropriate Appendices
to service agreements.

11.3 For a contact with the IATA offices around the globe please go to the IATA
web portal _http://www.iata.ora/WORLDWIDE/Pages/index.aspx

12. WHAT ARE THE JOINING AND TERMINATION PROCEDURES?

12.1

e« The IBCS Airline signs a tripartite IBCS Airline Services Agreement, between
IATA, the IBCS Contracting Associate and itself (See model at Appendix ‘B1’) to
participate in nominated BSPs. The Agreement, together with the initial fee, is
forwarded to IATA Geneva for signature.

* |ATA retains absolute discretion to decline or to accept any entity wishing to join
the System, or may impose additional conditions on any entity wishing to join the
System as a pre-condition of entry and ongoing participation. The IBCS Airline will
be advised should this be applicable.

e |ATA Geneva will confirm that the entity has signed a Single Counterindemnity
Agreement, and Form of Concurrence (where required) and then advise the Airline,
IBCS Consolidator, each IATA Manager and ISS Revenue Systems that the joining
process is complete and participation in the BSP can commence.
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e The IBCS Airline provides a limited Power of Attorney in the form of a Mandate
(see Appendix ‘B2’). An original is held by the Airline and the Local Consolidator,
and a copy is provided to the IATA Manager.

e The Local Consolidator provides the local IATA Manager with the letter of
introduction from the airline together with a copy of the Mandate.

e By joining a BSP, each IBCS Airline is bound to adhere to the appropriate
Resolution requirements and BSP procedures.

« If it has not already signed one, the IBCS Airline will sign a Single
Counterindemnity Agreement, relating to the operation of BSP bank accounts by
IATA and as defined in Attachment “C” to Resolution 850, or the version developed
for Third Party Participants.

A Non-IATA Air Carrier wishing to participate in BSP is required to complete a
Form of Concurrence, as defined by Attachments D & E of Resolution 850. This is
only required once for all BSPs worldwide. This form defines the general conditions
of BSP participation. The IATA Manager can provide information, as appropriate.
(See Appendix ‘B5)

e Because of local fiscal and operating requirements, the IBCS Airline must meet
the specific requirement for participation in individual BSPs, as it would if it were
joining directly. The Servicing Associate will assist with input on requirements
provided by the IATA Manager. (See Appendix ‘D).

e The Joining Date is the actual date on which the IBCS Airline has been inducted
into the particular BSP and is ready to commence ticket issuance through that BSP.
As of that date, where required, the IBCS airline will withdraw all stocks of their own
(dedicated) tickets from all Approved Locations situated in the area of that BSP.

12.2
e Any party to the tripartite IBCS Airline Services Agreement may terminate the

Agreement by giving the other parties not less than three months written notice of
termination.
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 If a material breach of the Agreement occurs and is not remedied within 15 days,
immediate termination of BSP participation is triggered. The reader is invited to
review Clauses 8.4 and 8.5 of that Agreement.

» Failure to meet any conditions attached to the Airlines’ participation in BSPs, or
non-payment of fees, will result in immediate termination of participation in all BSPs
joined through the IBCS. (See Clause 8 of the Agreement).

* If no sales are processed by the Airline through a BSP for a period of 12 months,
participation in that BSP will be considered to have lapsed. The BSP and the Airline
will be advised accordingly, and the BSP removed from Appendix ‘A’ to the Airline
Services Agreement.

e |ISS Management may take action to suspend an Airline from the BSPs in
accordance with the provisions of Resolution 850, Attachment F.

e Should an IBCS airline elect to become a direct participant in a BSP, it may do
so without penalty provided it gives the IBCS Local Consolidator a minimum three
months notice. Neither the IBCS “Initial Joining Fee” nor the “Annual Fee” can be
applied to the normal BSP joining and local management fees.

* An airline electing to withdraw from full BSP membership to seek IBCS
membership will not receive any refund on the initial fee or other costs incurred.
Termination, as defined in Resolution 850, will apply. The minimum 3 months notice
period must be served. The applicable IBCS joining fees shall be payable.

13. WHAT ARE THE ACTIVITIES OF OTHER MAJOR PARTIES IN A BSP?

131

e Each IBCS Airline is responsible for appointing its own Approved Locations
(Agents). Those Approved Locations (Agents) in the area of a BSP are assigned
with ticketing authority to issue ETs, which will thereafter are reported through to the
BSP, and the sales are remitted and settled.

e A non-IATA carrier entering into BSP by means of IBCS is required to enter into
a sales agency agreement with each of its appointed agents.

e The Ticketing Authority to travel Agents is assigned using the BSPIink
functionality. Any subsequent updates to the Ticketing Authorization List is
managed by the IBCS Airline directly or through the Local Consolidator using
BSPIink

e Where appropriate, the IBCS airline, upon joining a BSP, removes all stocks of
its dedicated tickets from Agents in that BSP. The IBCS Airline will also notify
Agents, Ticketing System Providers and the local IATA Manager of its specific
requirements for electronic tickets to be issued in its name, as ticketing airline.
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« All reporting, remittance and settlement procedures and frequencies (i.e., the
applicable irregularity and default rules) will be those specified in IATA Resolution
832. IBCS Airlines are invited to review these provisions.

* Regional and local procedures applicable in each BSP, are specified in Chapter
14 of the relevant BSP Manual for Agents. This includes the annual calendar for
agent reporting and remittance, and settlement to airlines applicable in the BSP.

13.2
N.B. References to ‘BSP Airlines’ in this context also means ‘IBCS Airlines’

e The ISS Management contracts, on behalf of each BSP, a qualified Data
Processing Centre (DPC) to receive Agent Sales Transmittals at defined intervals,
to capture, record and validate the sales reporting data contained therein and to
prepare billings for BSP Airlines and their Agents.

e The amounts due for remittance by each Agent and settled to each BSP Airline
are notified to the contracted BSP Clearing Bank.

» The automated facilities of each DPC are similarly used for promptly preparing a
wide range of management and statistical reports and producing Hand-off Tapes, as
defined in the IATA Data Interchange Specifications Handbook.

13.3

e For each country or area of a BSP, the ISS Management enters into a
contractual relationship with a banking entity to provide Clearing Bank services
between BSP Airlines and their Agents.

» The Clearing Bank receives the timely remittance by Agents of sales proceeds
on behalf of BSP participating Airlines and settles these proceeds, through a BSP

hinge account, to each Airlines’ account.

* The preferred method of remittance is by means o Electronic Funds Transfer or
a similar automated mechanism.

* Remittance frequencies and dates are those established by PAConf for the
particular BSP.
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e Each IBCS Airline concludes an Airline/Clearing Bank Agreement and provides
the IATA Manager an authority (including a direct debit mandate, if locally required)
for the Clearing Bank to settle amounts due to a defined bank account, which may
optionally be that of the Associate.

» Procedures to address late, incomplete or non-remittance by Agents are defined
by the appropriate Sales Agency Rules. Summaries of these procedures may also
be found in Chapter 12 of the ISSSP-P.

13.4

e |ATA Resolution 890 and Chapter 9 of BSP Manual for Agents describe the
procedures for the honoring of credit cards by Agents.

*  Where authorized by the IBCS Airline, Agents may accept payment for ticket
sales by means of credit and/or charge cards.

e It is thus essential for the IBCS Airline to notify its Appointed Agents of those
credit and charge cards it accepts for ticket payment, and any related conditions.

» Most BSPs can provide electronic credit card invoicing on behalf of the carrier,
once it has established the necessary merchant facilities with the credit provider.
This speeds cash flow to carriers and reduced the level of credit extended to
agents.

135

e The provision by CRS/GDS/Ticketing System Providers of equipment to an
Approved Location, enables the Agent to issue Electronic Tickets. The IBCS Airline
must advise Ticketing System Providers of any specific requirements or restrictions
on use of its name as the ticketing airline.

e The IBCS Airline notifies each Ticketing System Provider (normally via the BSP)
to ensure that only those Approved Locations so authorized by the airline, issue
electronic tickets on its behalf.

* Resolution 854 of the Passenger Sales Agency Rules defines the technical and
procedural requirements necessary for implementation of electronic ticketing in a
BSP.

* In the unlikely event that an IBCS Airline wishes to implement a system which is
not currently authorized as a Ticketing System provider in a market, it must first
notify the IATA Manager of the system it intends to introduce to the BSP. Following
verification by IDFS that the system is capable of performing a number of technical
functions, ISS Management concludes an Electronic Ticketing Provider Agreement
and raises a Certificate of Technical Compatibility with the Ticketing System
Provider concerned.

13.6

13.6.1 ICCS provides the airline industry and its travel partners with value-added,
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global cash management service. It assists airline Treasurers to centrally manage
and quickly repatriate their world-wide BSP and certain other sales revenues, at the
best exchange rates.

13.6.2 ICCS offers a highly confidential, professional and industry-tested service:

* By collecting, converting and repatriating sales funds. IBCS Airlines benefit from
an accelerated cash collection cycle, optimum currency exchange rates, reduced
exposure to banking system delays, floats and charges and achieve interest
remuneration at all stages of the collection cycle.

e Airlines with no local legal presence or no local bank account may contract ICCS
to manage their funds movement.

13.6.3 Further information may be obtained by contacting iccs@iata.org or by
reviewing http://www.iata.org/ps/financial_services/iccs/Pages/index.aspx

13.7.

* One of the most important, and often the most challenging, aspects of the sales
and settlement process is the provision of payment card acceptance facilities,
especially in countries where an airline has minimal, if any, local presence.
Processing, clearing and settling card transactions in multiple countries and
currencies is a specialized and complex business, which requires expertise and
expensive resources. IATA proposes a suite of card services designed to assist an
Airline in managing more efficiently its card payment sales.

e Two integrated services, IATA CardClear and IATA CardAXS, combine to allow
all Airlines to take full advantage of the very unique privilege given by MasterCard
Worldwide and Visa International to centralize their card sales across borders. This
allows any Airline to:

- use a much reduced number of card merchant agreements: reduction of back
office costs

- present larger volumes to a smaller number of acquirers: improved leverage in fee
negotiation

e It is only by using such services that an Airline will take full advantage of the
economic benefit of card centralization.

* |ATA CardClear is a unique service which allows to centralize an Airline BSP
card sales globally and have then delivered to any acquirer(s). With IATA
CardClear, the carrier instructs each BSP to remit the card clearing files to IATA
Strategic Partner Accelya UK, a processor who will then amalgamate the various
BSP remittance files and deliver a unique file to the acquirer(s) chosen by the
Airline.

* |ATA CardAXS is the card acceptance merchant agreement specially tailored for
Airline business needs. With IATA CardAXS, IATA Strategic Partner SEB provides
the consolidated financial settlement of global card sales in one or several
currencies, as required by the Airline an in all Visa and MasterCard supported
countries and currencies. Contact: cardservices@iata.org for more information, or
go online to http://www.iata.org/ps/financial_services/Pages/card_services.aspx
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e |ATA CreditCard Optimisation service (IATA COPS)

e Like all large global merchants, most Airlines find it challenging to determine the
true cost of card acceptance, given that so many variables are at play to determine
the bulk of the merchant fee (the interchange) and that acquirers are very proficient
at multiplying ‘hidden’ incidental charges and indirect charges (credit card ‘hold
back’, security deposit...).

* |ATA has partnered with Strategic Partner CreditCard Optimization Service Ltd,
which specializes in analyzing fees assessed by acquiring banks when airlines
accept card payment for ticket sales. This is conducted through a systematic review
of the card sales volumes, card acceptance merchant agreements, and merchant
fees ultimately paid.

* Once a target savings has been agreed upon with the Airline, negotiation takes
place with acquirers to attempt finding a better value proposition.

IATA COPS utilizes proprietary tools and benchmark data which enable to ensure
an acquirer is offering an airline the best competitive rates possible.

Contact: iatacops@iata.org for more information, or go on line to
http://www.iata.org/ps/financial_services/Pages/cops.aspx.

e |ATA Perseuss

e Fraud on Airline Internet sales is estimated at 1.3% of the turnover globally. This
includes the net loss of fraud chargebacks and the costs of handling fraud
prevention activities and chargeback management. Any Airline aiming to minimize
that cost has a double objective:

- reduce the net loss caused by fraud related chargebacks

- reduce the cost of the fraud prevention activities by making them more efficient

 |ATA Perseuss, provided by Strategic Partner about:blank, centralizes
information coming from dozens of airlines on their card fraud cases, to help fraud
analysts spot recent sales made with customer data used in other fraud related
purchases. Such suspect sales must then be referred internally for further
investigation. IATA Perseuss fully automates the data exchange process and the
comparison of the recent sales with the database, thus freeing more time to actually
review suspect transactions and have the opportunity to save money.

Contact iataperseuss@iata.org for more information or go on line to
http://www.iata.org/ /perseuss

e |ATA CardStats

* Managing efficiently its card acceptance arrangements requires first to know the
details of the card sales volumes as this is a key part of any price negotiation. Most
Airlines find it challenging to obtain comprehensive and global reports of their card
sales, which span over many different sales channels (ARC, IATA BSP, direct
sales), usually handled by different acquirers.

IATA has developed a simple report to summarize the monthly BSP card sales of
any airline, broken down by BSP, country and card brand.

Contact: cardservices@iata.org for more information.
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b

14. WHAT CONTRACTUAL AGREEMENTS ARE TO BE ENTERED INTO?

14.1

» This tripartite Agreement is to be signed (in three originals) by IATA (IDFS), the
IBCS Contracting Associate and the IBCS Airline, prior to the joining date for that
airline’s first participation in a BSP as an IBCS Airline.

 An IBCS Airline signs a single Agreement, which thereafter remains valid for
extension to the countries listed in Appendix “A” of the IBCS Airline Services
Agreement.

e The Contracting Associate notifies the IBCS Consolidator, for contract
promulgation.

e The IBCS airline can join additional BSPs by submitting a revised Appendix “A”
in three originals to:

1. the IBCS Local Consolidator who signed the Agreement,

2. IATA Geneva together with the initial fee for each additional BSP; and

3. retaining one copy.

14.2

Prior to joining a BSP, the IBCS Contracting Associate prepares a mandate for the
IBCS Airline’s signature authorising the local IBCS Servicing Associate to act on the
mandating IBCS Airline’s behalf in all matters relating to that BSP (see Appendix
‘B2’). The authority specifically defines the assignment of Ticketing Authority and
interface with other parties to the BSP. The Mandate is provided by the IBCS Airline
and is written on that airline’s own letterhead. One copy is sent to the IATA
Manager, one to the IBCS Servicing Associate, and another is retained by the IBCS
Airline.

14.3

Prior to commencing its participation in a BSP, the IBCS Airline sends, on its own
letterhead, a notification to the IATA Manager that it has mandated the named IBCS
Servicing Associate (local consolidator) to act on its behalf (see appendix ‘B3’).
Copies are provided to the IBCS Consolidator and the Contracting Associate (where
this is not the same company).

14.4

e On joining a BSP, the IBCS Airline also executes a bilateral agreement with the
Clearing Bank.

e This agreement specifies the method and terms of settlement for sales revenues
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due to the IBCS Airline from Agents’ remittances.

» The local IATA Manager provides appropriate instructions and guidance to the
IBCS Servicing Associate or the IBCS Airline in finalising this activity. (see Appendix
IB41)

15. WHAT ARE THE COSTS AND HOW ARE THEY SHARED?

151

* The ISS Management determines applicable joining and participation fees for
airlines electing to participate directly in a BSP.

* The ISS Charging Model, which determines the prices to be charged to
participants for BSP products and services, is updated annually and published on
the IATA website.

http://www.iata.org/whatwedo/finance/settlement/Pages/airline central billing.aspx

15.2

Airlines electing to join a BSP as IBCS Airlines are not covered by the provisions of
the ISS Charging Model. Instead they are charged a flat rate, currently USD 2.50
per standard charging unit (SCU). This charge included in the monthly invoice to the
carrier's Head office for collection through the IATA clearing house or by direct bank
transfer.

15.2.1

e A one time USD 1,000 Initial Fee is levied for each BSP an airline seeks to join
through IBCS.

* An invoice is raised for the Initial Fee. The payment of fee shall be remitted by
the IBCS Airline, upon receipt of the invoice and contract signature for all BSPs
listed as required in Appendix ‘A’ to the Carrier Services Agreement and not later
than the Joining Date. Participation in any additional BSP will not be permitted until
a revised Appendix ‘A’ list together with the initial fee for each additional BSP is
received by IATA Geneva.

* Once payment of the Initial Fee is received by IATA Geneva, the local IATA
Manager is notified in order to proceed with the joining process.

15.2.2

* In January each year following the date of joining, the IBCS Airlines will pay a flat
USD 500 annual fee, no matter how many BSPs they joined through IBCS.

15.2.3

e If an IBCS Airline wishes to change its IBCS Consolidator , an administration fee
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in the amount of USD 500 per BSP in respect of this change will be charged to the
Airline, IATA Geneva will issue an invoice accordingly upon receipt by IATA of
notification of the change

15.2.4

e The BSPIlink application is the global electronic interface between the BSP,
Carriers and Agents in the majority of BSPs. Where it is implemented, Carriers can
subscribe to the basic or enhanced versions of the software. Even for Carriers with
low volumes of transactions, there is a benefit in subscribing to the enhanced
version. The Carrier is charged for any additional basic or enhanced users. For
more information see
https://www.bsplink.iata.org/bsplink14/entrada/BSPL_main.html

There are two user types available for accessing BSPIink:

Basic BSPlink user account

= The Airline can choose to be assigned by the BSP with a Basic BSPIink
user account. Since basic users cannot create sub users, the Airline will
need to ask the BSP to create an account for the local servicing
consolidator. This account will be basic.

= Should the local servicing consolidator need more than one basic
access, additional accounts will again be created by the BSP, upon the
Airline's request.

Enhanced BSPlink user account

= The Airline can choose to be assigned by the BSP with an Enhanced
BSPlink user account. The Enhanced Airline user can create a sub user
(1st level subuser) account for the servicing consolidator. If this account
is enhanced, and the creation of sub users is enabled by the Airline for
the servicing consolidator, the servicing consolidator will be able to create
on its own additional sub users (2nd level sub users).

The Introductory Letter signed by the Airline mandates and authorizes the IATA
Manager to provide the local servicing associate with the Airline’s user name and
password for access to BSPIlink.

15.2.5

e All BSPs provide a range of extra management and accounting products and
services, such as Hand-Off Tapes (HOT) and Special Reports, available to all BSP
Airlines and IBCS Airlines. Price lists are obtainable from the local IATA Manager.

* The Local Consolidator notifies the IBCS Airline of the options, their availability
and cost.

e The IBCS Airline may notify the local IATA Manager, through the Local
Consolidator, which of these optional services it requires. Settlement for those
services will be made through the BSP or centrally charged, as applicable for all
carriers in that BSP. They are not included in the IBCS SCU.
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15.2.6

A prerequisite for the operation of IBCS is the appointment of a Local Consolidator
(the Servicing Assaociate) in the country/area of a BSP.

Remuneration may be managed as follows:

e The IBCS Airline will remunerate the Consolidator an amount to be agreed
bilaterally between the parties. This amount, known as the IBCS Consolidator
Services Fee, will be exclusive of any applicable taxes.

* On behalf of the IBCS Airline, the Local Consolidator periodically generates an
Agent Credit Memo (ACM), which is then submitted to and processed by the BSP,
for settlement by the IBCS Airline, where funds are available for the settlement, to
the Local Consolidator’s designated bank account.

e The Local Consolidator must therefore provide the local IATA Manager with its
IBCS code and bank account details in order for the set up of those details in the
IATA systems (BSPlink and/or the Data Processing Centre)

» All fees and charges are subject to sales tax, VAT etc, as appropriate. The IBCS
Airline settles to IATA gross sums or enters into an agreement with the Consolidator
to compensate for any withholding taxes or other fiscal deductions.

e If the IBCS Consolidator and the Local Consolidator (also known as the
Servicing Associate) are not the same entity, then any sharing of the IBCS
Consolidator Services Fee is a matter to be agreed bilaterally between those
parties.

15.2.7

* The Local Consolidator is allocated upon request by the respective regional IATA
Accreditation office, an IATA Numeric Code for IBCS use only in the GSA series.
(IBCS code)

e The IBCS Consolidator provides its IBCS code as well as its legal name, contact
address/numbers and bank account to the local IATA Manager, who in return
ensures all of the above details of the IBCS code are set up in the IATA systems
(BSPlink and/or the Data Processing Centre).

15.2.8

*  Whenever feasible, settlement of all invoices raised by ISS Revenue Systems for
services provided by IATA IDFS will be made via the IATA Clearing House.

 When an invoice is dispatched to the head office of an IBCS Airline and not

through the Clearing House, settlement is to be made into the IATA bank account
specified in that invoice, within 30 days of the invoice date.
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e Falilure to settle within 45 days of invoice date will cause IATA to debit the
amount due in the next available settlement in any BSP.

e Non-payment will result in the termination of the IBCS Carrier Service
Agreement, suspension of all BSP participation via the IBCS and action to recover
the outstanding amount.

e Future participation in BSPs, via IBCS or under normal joining provisions, shall
not be considered while the Airline has debts outstanding to IATA.
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APPENDIX ‘A’ — LIST OF USEFUL PUBLICATIONS

Publications referred to in this User Guide

IATA Settlement Systems Service Provisions — Passenger. This Manual forms
the basic handbook for BSP airline sales, accounting and administrative staff and
should be read in conjunction with this User Guide. It contains detailed procedures
for airline’s participation in BSP.

N.B.: Users can obtain copies of this publications via the Internet:
http://www.iata.org/workgroups/Pages/paconf.aspx

BSP Manual for Agents The core of the manual is published for global application.
Chapter 14, which contains specific local BSP procedures and information and can
be obtained from the local IATA manager.

N.B.: Users can obtain copies of the BSP Manual for Agents via the Internet:
http://www.iata.org/whatwedo/travel-tourism/Pages/tah.aspx

Passenger Agency Conference Resolutions Manual — published annually, it
contains all Passenger Sales Agency Rules and other useful information

Resolutions that will be of particular interest to IBCS Airlines are the following:

800 Passenger Sales Agency Rules

804 (Canada & Bermuda)

808 (Colombia)

810 (Orient)

810c (China)

810i (India)

810j (Japan)

814 (Area 2)

818 (Europe)

824 Passenger Sales Agency Agreement

832 Reporting and Remitting Procedures

850 Billing and Settlement Plans

850 Attachment C Counterindemnity Agreement

850 Attachment E Form of Concurrence

850 Attachment F Suspension of Operations by a BSP Airline
852 Designation and Selection of Ticketing Airline

854 Automated Ticketing Systems in Billing and Settlement Plan

N.B.: Users can obtain copies of these resolution via the Internet:
http://www.iata.org/whatwedo/travel-
tourism/Pages/resolutions.aspx?NRMODE=Unpublished
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APPENDIX ‘B1' — MODEL AIRLINE SERVICES AGREEMENT

The following is a model agreement, which will form the basis for specific
agreements to be signed by IATA, the IBCS Consolidator and the IBCS Airline.

Agreement made between:

® International Air Transport Association (IATA)
(i) <Name of Local Consolidator>

(iii) <Name of Airline>

Scope

1.1 IATA Industry Distribution and Financial Services (“IDFS”) is a business division of IATA
and operates, manages and administers the IATA Billing and Settlement Plans.

1.2 <ENTER NAME> (‘the Consolidator”) is a business generally representing certain
airlines, particularly with respect to sales and reservations.

1.3 IDFS and <ENTER NAME> have agreed to promote to airlines not currently participating
in Billing and Settlement Plans the benefits of participation in BSPs through the IATA BSP
Consolidator System.

Interpretation and Definitions

2.1 This Agreement is to be interpreted in accordance with:

2.1.1 the IBCS Master Agreement entered into between IATA and the Consolidator dated
<date of the master agreement>, and amended from time to time;

2.1.2 the IBCS User Guide as issued and amended from time to time.

2.2 In this Agreement unless the context otherwise requires, the following words and
expressions will have the same meaning as given to them in:

2.2.1 the IATA BSP Consolidator Master Agreement entered into between IATA and the
Consolidator dated <date of the master agreement> and amended from time to time;

2.2.2 the IBCS User Guide as issued and amended from time to time.

2.3 Any terms not defined will have the meaning described in the applicable IATA
Resolution(s) for that BSP.

2.4 “Agent” means any IATA Accredited Agent and/or Airport Handling Agent as the same
may be defined in relevant IATA Resolutions.

2.5 “Airline” means a scheduled air carrier who has signed this agreement.
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2.6 “BSP” means one or more of the Billing and Settlement Plans listed in Appendix ‘A’,
which the Airline has applied to join, in accordance with this Agreement, and subject to
applicable IATA Resolutions.

2.7 “Confidential Information” means all information relating to the operation of any BSP
Participating Airline, any Agent, and IATA, whether such information is identified as such at
the time of transmission from one party to the other, including in particular statistical and
financial information.

2.8 “Effective Date” means either the date of signature of this Agreement by the last
signing Party, or the date of receipt of the joining fee by IATA, whichever is the later. Where
the Airline subsequently wishes to join additional BSPs listed at Appendix "A", the Effective
Date for these BSPs will be the date of receipt by IATA of a signed and amended Appendix
"A", or the date of receipt of the joining fee, whichever is the later. IATA will communicate
the Effective Date to the Parties.

29 “IBCS SCU Rate” means a standard charging unit rate, determined by ISS
Management from time to time and advised to the Airline. The current rate of USD 2.50
(United States Dollars Two and Fifty cents) is payable for each transaction processed, as
the same is defined for the purposes of the operations of each BSP listed in Appendix ‘A’,
and is payable by the Airline to IATA in consideration of the Airline participating in the BSP.

2.10 “Joining Date” means day on which the Airline is considered by IATA to be a
participant in a BSP, having fulfilled all obligations and conditions for participation in that
BSP, as communicated to the Airline by the responsible ISS Manager.

2.11 In this Agreement;

2.12.1 the Index, headings and underlining are for convenience only and do not affect the
construction or interpretation of this Agreement;

2.12.2 words importing the singular include the plural and vice-versa;

2.12.3 words importing a gender include any gender;

2.12.4 a reference to party, clause, part or schedule is a reference to any party, any part and
clause of, and schedule to, this Agreement;

2.12.5 any reference to any provision of any statute will be construed as a reference to that
provision as amended, reenacted or extended at the relevant time.

Confidentiality

3.1 During the term of this Agreement and at all times thereafter, each Party will and will
procure that its employees, servants sub-contractors and agents will, hold, keep and treat as
secret and confidential all confidential information imparted to it by any Party pursuant to this
Agreement and will not, save with the written consent of the imparting Party, disclose the
same to any person, firm or company and will use information so imparted solely in the
performance of its duties and obligations hereunder.
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BSPs Participation

4.1 |ATA shall retain absolute discretion to decline to accept any Airline wishing to join the
System, or may impose additional conditions on any Airline wishing to join the System as a
pre-condition of entry and ongoing participation.

4.2 Subject to clause 4.1, IATA agrees that the Airline will be permitted to participate in one
or more of the BSPs listed in Appendix ‘A’ to this Agreement in accordance with this
Agreement and all relevant IATA Resolutions.

4.2 1ATA agrees that the Airline will be permitted to participate in one or more of the BSPs
listed in Appendix ‘A’ to this Agreement in accordance with this Agreement and all relevant
IATA Resolutions.

4.3 All services to be provided by IATA to the Airline as a result of its participation in one or
more of the BSPs listed in Appendix ‘A’ to this Agreement will be in accordance with all
relevant IATA Resolutions.

4.4 All remittances and settlements due to the Airline and/or Agents as a result of the
issuance of Standard Traffic Documents in the BSPs listed in Appendix “A” will be remitted
and settled to the Airline and/or the Agent in accordance with all relevant IATA Resolutions
and to the bank account notified to the BSPs by the Airline and/or the Agent, as applicable,
in writing.

4.5 The Airline authorizes IATA to give notice to the data processing centre(s) and the
clearing bank (s) in relation to the BSPs listed in Appendix “A” that the Airline is to be added
to the Schedules of those respective agreements which IATA has entered into with the data
processing centre(s) and the clearing bank(s) for the purposes of Clauses 4.3 and 4.4.

4.6 The Airline joins each BSP on the Joining Date.

4.7 Amendments to the list of BSPs in which the Airline requires participation shall be
effected by the reissue of a numbered and dated Appendix “A” to this Agreement in three
originals.

Services of the Consolidator

5.1 The Consolidator will assign to the Agents ticketing authority through BSPlink for and on
behalf of the Airline, in accordance with all applicable IATA Resolutions.

5.2 The Airline may request the Consolidator, in writing, not to place its ticketing authority
with particular Agents, subject to compliance with IATA Resolutions..

5.3 IATA accepts no liability whatsoever, howsoever arising, to either of the Consolidator

and/or the Airline in relation to the assignment of ticketing authority by the Consolidator,
Contracting Associate or Servicing Associate.
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5.4 The Airline will fully and effectively indemnify IATA against any and all claims made
against, or damages, losses and/or expenses (including legal costs) suffered by IATA by any
person, including any of the Parties to this Agreement, in relation to the assignment, misuse,
whether fraudulent or otherwise, negligent use whether by act or omission of the ticketing
authority assigned by the Consolidator, in accordance with this Agreement.

5.6 The Consolidator will fully and effectively indemnify IATA against any and all claims
made against, or damages, losses and/or expenses (including legal costs) suffered by IATA
by any person, including any of the Parties to this Agreement, in relation to the incorrect
assignment or failure to withdraw a ticketing authority, whether by act or omission, in
accordance with this Agreement.

Invoicing and Charges
Initial Fee

6.1 The IBCS Airline shall remit to IATA with this agreement, and no later than the Effective
Date the sum of USD1,000.- (United States Dollars One Thousand) for each BSP the Airline
has indicated that it wishes to participate in Appendix ‘A’ to this Agreement.

6.2 Participation in additional BSPs shall be effected by submission of a revised Appendix
‘A’ accompanied by the joining fee.

Annual Participation Fee

6.3 IATA will, on the 1 January of each year following the Joining Date and on each
subsequent 1 January, issue an invoice to the Airline for USD 500 (United States Dollars
Five Hundred) being the Annual Participation Fee.

Data Processing Charges

6.4 IATA will, with effect from the Joining Date, issue a monthly invoice to the Airline for
each SCU (transaction processed), at the applicable IBCS SCU Rate, in each BSP in which
the Airline participates through IBCS, plus the cost of any additional services.

Settlement of IATA Invoices

6.5. The invoices referred to in each of the above clauses will be issued to the Airline via the
IATA Clearing House or to the Airline headquarters in the event that the Airline is not a
member of the IATA Clearing House. Invoice settlement will be in accordance with the
settlement provisions of the IATA Clearing House or direct to the IATA bank account
nominated on the invoice within 30 (thirty) days of the invoice date.

6.6 The Airline will remunerate the Consolidator for services provided in relation to IBCS a
sum to be agreed between the parties.

6.7 The invoicing for settlement of the fee by the Airline to the Consolidator will, unless

otherwise agreed, be based on an ACM generated by the Consolidator and levied through
the BSP.
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Reservation and VAT

7.1 Where the services are performed wholly or partly outside the jurisdiction of this
Agreement, IATA reserves the right to appoint its locally based subsidiary or associated
company or branch office as its agent for the purposes of issuing invoices and to nominate
the currency in which they are paid.

7.2 The charges due to either the Consolidator and/or IATA do not include VAT or any other
sales tax or duty which will be added where appropriate at the then applicable rate, and are
payable by the Airline.

7.3 The Airline agrees to pay to IATA all sums due under this Agreement and to inform IATA
and/or the Consolidator of any withholding tax or deduction required by law.

Term and Termination

8.1 This Agreement will be effective on the Effective Date unless terminated by either of
IATA or the Consolidator, in consequence of the termination by either IATA or <ENTER
NAME> of the IATA BSP Consolidator Master Agreement.

8.2 Any Party may terminate the Agreement by giving the other Parties not less than three
(3) months written notice of termination at any time.

8.3 The Airline may continue to participate in BSPs listed in Appendix “A” irrespective of the
termination of this Agreement, subject always to applicable IATA Resolutions.

8.4 Any Party may (without limiting any other remedy) terminate this Agreement forthwith by
giving written notice to the other Parties if any other Party commits a material breach, or a
series of breaches resulting in material breach, of this Agreement and (if capable of remedy)
fails to remedy the breach within 15 days after being required by written notice to do so.

8.5 Any Party may terminate this Agreement with immediate effect by written notice in the
event of: the passing of resolution for the winding up of one of the other Parties; or a court of
competent jurisdiction making an order for the winding up or dissolution of one of the other
parties; or the appointment of a receiver over, or an encumbrancer taking possession of or
selling an asset of one of the other Parties; or the making of an arrangement or composition
with one of the other Parties creditors generally; or making an application to a court of
competent jurisdiction for protection from creditors generally.

8.6 If no sales are processed by the Airline through a BSP for a period of 12 months,

participation in that BSP will be considered to have lapsed. The BSP and the IBCS Airline
will be advised accordingly, and the BSP removed from Appendix ‘A’ to this Agreement.
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8.7 Non-payment of the annual fee, or IBCS SCU charges in relation to any BSP, more than
45 days after advice by IATA of such amount falling due, shall be grounds for immediate
termination of this agreement, and participation in all BSPs that the Airline has joined via the
IBCS shall be terminated,;

8.8 Future participation in BSPs, via IBCS or under normal joining provisions, shall not be
considered while the Airline has debts outstanding to IATA under this agreement.

8.9 Non-payment of a joining fee shall cause this Agreement to be terminated in respect to
that BSP only.

Subcontracting and assignment

9. No Party will subcontract or assign any part of its obligations or rights under this
Agreement without the prior written consent of all other Parties not to be unreasonably
withheld or delayed.

Waiver

10. No delay or omission by any Party in exercising any of its rights or remedies, in whole or
in part, under this Agreement, or under any applicable law, will be deemed a waiver of the
exercise of such right or remedy or any other right or remedy on any other occasion.

Notice

11. Any notice to be served under this Agreement will be validly given if sent by email,
facsimile or registered post to the signatories to this Agreement, when electronic or written
confirmation of receipt is available to IATA.

Severability

12. The invalidity, illegality or unenforceability, of the whole or any part of any clause or term
of this Agreement does not effect or impair the continuation in full force and effect of the
remainder of this Agreement.

Entire Agreement

13.1 These terms and conditions together with any Schedules and appendices constitute the
entire agreement between the Parties (the Agreement). In the event of any inconsistency
between the Schedules, the appendices, if any, and these terms and conditions, these terms
and conditions will prevail.

13.2 All other terms, conditions and warranties whether express or implied, statutory or
otherwise are excluded, and are replaced by this Agreement.

13.3 All representations, statements, undertakings either written or oral made before the
effective date of this Agreement will be superseded and replaced by this Agreement and
each Party agrees that it has not relied on or been induced to enter into this Agreement by a
representation other than those expressly set out in this Agreement.

Page 37 of 47





IATA BSP CONSOLIDATOR SYSTEM - USER GUIDE

Variations

14. Any variations or addition to this Agreement will only be effective if agreed to by each
Party in writing.

Force Majeure

15. If any Party is prevented, hindered or delayed from observing or performing any of its
obligations under this Agreement by an act beyond its reasonable control, a Force Majeure
Event, the affected Party will give notice to the other parties of the Force Majeure Event and
the affected Party may suspend performance of its obligations under this Agreement, other
than for payments due for services performed, while the Force Majeure Event continues. If
the Force Majeure Event continues for a period in excess of one month from the date of
such suspension, any Party may, on written notice to the others, terminate the Agreement
forthwith.

Indemnity

16. Notwithstanding clause 5.5 and 5.6, the Consolidator and the Airline will jointly and
severally, fully and effectively indemnify IATA in accordance with this Agreement, and other
applicable documents, including all applicable IATA Resolutions which are deemed
incorporated into and form part of this Agreement by reference, for any loss, damage, costs
(including legal fees) suffered by IATA in the performance of this Agreement, provided that
the foregoing indemnity provisions shall not apply to the Consolidator in relation to fees
payable by the Airline to IATA.

Arbitration

17. The Parties agree that any disagreement arising hereunder which cannot be resolved
between them, shall be referred to arbitration under the IATA Arbitration Rules. A copy of the
IATA Arbitration Rules is available from IATA on written request by the Parties.

Governing Law

18. This Agreement will be governed by and will be construed in accordance with the laws of
Switzerland, as applied in the Canton and Republic of Geneva.

Ownership
19. Any marketing material developed jointly by IATA and <ENTER NAME> in relation to the

IBCS Master Agreement, shall not be copied in whatever medium, by any person without the
prior written consent of IATA and <ENTER NAME>
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SIGNED by:

[Insert First Name & Initial followed by Family Name]

[Insert title / position]

COUNTER-SIGNED

NAME: e Title: e
Duly authorized for and on behalf of International Air Transport Association.
Registered address: 800, Place Victoria, P.O. Box 113, Montreal, Quebec, Canada.

SIGNED by:

......................................................... Dated: ..o
[Insert First Name & Initial followed by Family Name]

[Insert title / position]

Duly authorized for and on behalf of <Insert Airline Name>

SIGNED by:

......................................................... Dated: ..o
[Insert First Name & Initial followed by Family Name]

[Insert title / position]
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Duly authorized for and on behalf of <Insert Consolidator Name>

APPENDIX TO THE IBCS CARRIER SERVICES AGREEMENT

IBCS Countries

Check applicable countries in boxes provided

Argentina Greece Papua New Guinea
Australia Gulf Area Paraguay
Austria Honduras/Nicaragua Peru
Bahamas/BVI Hong Kong (SAR) China Philippines
Bangladesh Hungary Poland
Belgium & Luxembourg India Portugal
Belize/Guatemala/El Salvador Indonesia Romania
Bermuda Ireland Russia
Bolivia Israel Saudi Arabia
Brazil Italy Serbia and Montenegro
Bulgaria Jamaica Singapore
Canada Japan Southern Africa
Central West Africa Jordan South West Africa
Chile Kazakhstan/Kyrgyzstan Slovenia
China- People’s Rep. of Korea Spain
Chinese Taipei Kuwait Sri Lanka
Colombia Lebanon Switzerland/Liechtenstein
Costa Rica Malaysia Syria
Croatia Malta Thailand
Cyprus Mexico Tunisia
Czech Rep. & Slovakia Micronesia Turkey
Dominican Rep. Mongolia Ukraine
Eastern Africa Morocco United Kingdom
Eastern Caribbean Mongolia Uruguay
Ecuador Nepal Venezuela
Egypt Netherlands Vietnam
Finland New Zealand Western Balkans
France Nordic & Baltic Yemen
French O/seas Territories Pakistan
Germany Panama

Executed by:

Issue: Date: Signature:

Distribution: Airline file copy

IBCS Consolidator
IATA Geneva (together with payment)
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APPENDIX ‘B2" — MANDATE

PROVIDED BY A NEW BSP AIRLINE UNDER THE IBCS
TO THE SERVICING ASSOCIATE

(on the airline letterhead)

Whereas IATA Industry Distribution and Financial Services (IDFS) and <IBCS
Consolidator> have executed an agreement whereby <IBCS Consolidator>, through
its associate members, will bring to the BSPs new participating airlines not
previously taking part in those BSPs, and

Whereas <name of the Servicing Associate> is appointed to represent <IBCS
Consolidator> for the country of <Insert countries>

now, therefore it is agreed that <name of the Servicing Associate> is hereby
mandated to act for the <name of IBCS AIRLINE> to bring about and to service its
participation in BSP <insert name of BSP>

To that effect, <name of IBCS AIRLINE> specifically authorizes <name of the
Servicing Associate>to :

a) Assign ticketing authority in BSPIlink to AIRLINE'’s appointed IATA agents in
BSP <insert name of BSP>

b) act as <name of IBCS AIRLINE>'s interface with BSP .... management on all
BSP ... administrative matters of concern to <name of IBCS AIRLINE> and its
appointed IATA agents,

c) carry out such tasks as may be assigned by <name of IBCS AIRLINE> from
time to time.

d) get access to <name of IBCS Airline> BSPIlink in order to settle monthly ACM
of agreed IBCS administrative fee properly - this requires the submission of a
user name and password to the appointed IBCS Consolidator and/or its local
Servicing Associate.

Executed this ............... day .............. of year in.....

Signed:

Name:

Title:
For <name of IBCS AIRLINE>
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APPENDIX ‘B3’ - INTRODUCTORY LETTER

FROM THE APPLICANT AIRLINE TO LOCAL IATA MANAGER

(On Carriers Letterhead)

[BSP country]

[IATA Manager’s full name]
[street address or P.O.Box]
[postal code + city name]
[country name]

Dear <name>,

You are doubtless aware of the IATA BSP Consolidator System agreed between
IDFS and <IBCS Consolidator>. This letter is to inform you that <airline name>
intends to take part in BSP <name> under the terms of that agreement.

We have mandated <Name of Servicing Associate> to act on our behalf to bring
about our participation in BSP <name> and to carry out such administrative tasks as
are necessary to sustain our day-to-day BSP <name> participation.

Kindly take this letter as our instructions to you to afford our mandated management
representatives the usual co-operation in BSP matters. This letter specifically
authorizes you to provide <Name of Servicing Associate> a User Name and
Password for access to BSPIink in relation to our participation in BSP <name>.

Yours faithfully,

Name:
Title:
AIRLINE NAME
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APPENDIX ‘B4’ - BANKING AUTHORITY

The following procedures describe the IATA Managers' responsibilities in accepting
new or modifications to a “beneficiary bank account”. For this purpose a “beneficiary
bank account” is the bank account designated by the individual airline or non-airline
participants (the Participants) to receive the settlement amounts that are due to
them from the ISS operation concerned.

It is the IATA County Manager's responsibility to ensure compliance with these
procedures.

In order for an addition or change to a beneficiary bank account to be endorsed by
the IATA Manager the following procedures must be followed.

All requests:

Must be provided in writing by the Participant to the IATA Manager, with a copy to
the Participant's local manager, on the Participant's letterhead at least 15 days in
advance, and receipt acknowledged in writing by the IATA Manager to the
signatories of the instruction.

Must be signed by two (2) senior officers at the Participant's head office, at least
one (1) of which must be the:

— Chief Financial Officer, or the

— Head of Treasury or Cash Management Department

Must designate a beneficiary bank account either in the name of the Participant, or
its GSA or another

IATA bank account (e.g. an ICCS bank account).

As long as all the requirements described in paragraphs A (a), A (b) & A (c) are met,
the IATA IATA Manager is entitled to assume that these instructions are legitimate
and accept them for implementation.

the IATA IATA Manager must maintain a written copy of all such instructions he/she
has received together with the date it was received, a record of the name of the ISS
person implementing the instructions and of the date that the ISS person
implemented them, and if the instructions were not implemented, why not.

If there is any doubt as to the authenticity of the instructions received from the
Participants, the ISS Manager should forward a copy of the instructions to the
Assistant Director, Banking Services or the Head Remittance & Settlement and
await confirmation before finalising the request.

Note: in all cases where an ICCS bank account has been designated as the
beneficiary (per Section A (c) above), the appropriate template contained in the
ICCS Operations Manual will apply and such request must be received through
ICCS. Similarly, all cases when payments to an ICCS bank account are cancelled
must be received through ICCS.

A template for Participants’ instructions on beneficiary accounts is shown as
Attachment A.
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Appendix “B4”
Attachment “A”

Template

(ON PARTICIPANT’'S OFFICIAL LETTERHEAD)

TO: Manager BSP/CASS (Country/Area)
FROM: (The Participant)

COPY: (Participant’s Manager in-charge for the Country/Area)

This is our instruction to remit the amounts due to (the Participant) in respect of the
settlement of the (BSP/CASS — Country/Area) to the bank account specified below.

This instruction is effective from and including the settlement on (Date) and in
respect of each settlement of (BSP/CASS — Country/Area) thereafter.

Any purported modification to this instruction is null and void, unless issued by this office of
(the Participant).

Beneficiary Account Name:

Bank Account Number:

Bank Name:

Bank Branch & Address:

Bank Code:

Signed on behalf of (the Participant)

Name: Signature:
Title: Date:
Name: Signature:
Title: Date:
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APPENDIX ‘B5’ - PARTICIPATION OF IATA MEMBERS AND NON-IATA
AIRLINES IN BSP

If an airline has not already signed a Counterindemnity Agreement, and additionally
for a non-IATA Airline, the world-wide version of the Form of Concurrence, the
following applies:

1. Counterindemnity Agreement (C/I) — All Carriers

Both IATA Members and Non-IATA Airlines must sign the C/I before joining their
first BSP and the finalisation of this document is a condition of joining. Once signed,
it is valid for all BSPs that the airline may join subsequently.

This document should be signed in duplicate and both originals are to be sent by
the IATA Manager to the IBCS Manager in Geneva for counter-signature by IATA .
2. Form of Concurrence (FoC) — non-IATA Carriers only.

Non-IATA Airlines must sign the FoC before joining their first BSP and the
finalisation of this document is a condition of joining. Once signed, it is valid for all
BSPs that the airline may join subsequently.

This document should be signed in duplicate and both originals are to be sent by

the IATA Manager to IBCS Manager in Geneva for counter-signature by IATA .

IMPORTANT NOTE: Where these documents are required, the IBCS Airline CANNOT
commence processing through the first BSP until they are signed by IATA in
Geneva. Receipt by the local IATA Manager is not sufficient.
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APPENDIX ‘C’ - PARTICIPATION REQUIREMENTS

The participation requirements by IATA Members, Agents and Non-IATA Air carriers
are outlined in Resolution 850.

The IBCS Consolidator may represent an IBCS Airline from outside the BSP country
of participation, subject to this being in compliance with the applicable government
authority regulations in the BSP country of operation.

Cross border transfers of airline settlements are not allowed. In those countries
where cross border restrictions are applied by government authorities a local bank
account in the name of the airline is a prerequisite. In markets where the ICCS
services are in place, the airline may choose to use the services of ICCS.

All BSPs require the following documentation as a pre-requisite for
participation:

Signature of the Counterindemnity Agreement (once only for all BSPSs)

Signature of the Form of Concurrence (for carriers which are not Members of IATA)
(once only for all BSPs)

Signature of the Form of Application by Non-IATA Air Carrier (for each BSP a Non-
IATA Carrier wishes to participate in)

Payment of the Joining Fee (in advance)

Allocation of alpha and numeric airline designator by IATA Coding Assignment

Must operate scheduled passenger services.

Must not be subject to blacklisting, by a government regulator for reasons of safety
and security, in the country/territory where its Air Operators certificate was issued,
or by a government regulator for reasons of safety and security, in the
country/territory not being the country responsible for the Airline’s Air Operators
certificate.

In addition to the IATA requirements there may be specific local requirements in
each country by the applicable government or regulatory authorities that the airline
must comply with before it can join the BSP.

Each local IATA office may provide such information to the best of their knowledge.
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We represent, lead & serve ”
the airline industry
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RESOLUTION 850

Attachment ‘D’

FORM OF APPLICATION TO BE COMPLETED BY A NON-IATA
AIR CARRIER WISHING TO PARTICIPATE IN AN IATA BILLING
AND SETTLEMENT PLAN

FORM OF APPLICATION

To: BSP

<Insert Name of BSP>

Copy: International Air Transport Association
Industry Distribution & Financial Services
Route de I'Aéroport 33 — P.O. Box 416
1215 Geneva 15 Airport
Switzerland

1. Name of Applicant

<Insert Name of Applicant, Designator and Numeric Codes>

Name of Applicant (hereinafter called “the Airline”)

<Insert Address>

<Insert Name of BSP>
2. BSP in which participation is sought: e e e e

3. The Airline operates scheduled air services or sells through IATA Approved Agent
Locations within the country/area of the BSP.

4. The Airline hereby applies to participate in the BSP (“the BSP”) on the following terms and
conditions:

(a) the Airline will upon acceptance of this application, forthwith sign, in duplicate, the IATA
BSP FORM OF CONCURRENCE for Non-IATA Air Carriers wishing to Participate in
an IATA Billing and Settlement Plan, under the terms of which the Airline shall observe
and be bound by IATA Resolutions and other IATA provisions relating to IATA Billing
and Settlement Plans as though the Airline were a Member of IATA and a party to the
Resolutions or Sections of Resolutions set out in those documents; the signed Form
shall be forthwith, submitted to IATA ISS Management, Geneva, at the address
indicated above, within three (3) months from acceptance of the application. Failing
submission of the signed Form within three (3) months, the acceptance of the
Application may be withdrawn with immediate effect. In case of such withdrawal, the
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Airline agrees to pay and compensate the BSP, IATA or any of the BSP Participating
Airlines for any expenses, damage, losses or any other prejudice incurred in
connection with or arising from the Airline's application, temporary de facto
participation or withdrawal of the Airline's acceptance in the BSP, or all of these.

(b) the Airline authorises the ISS Management to give notice to the Data Processing
Centre and the Bank that the name of the Airline is to be added to the list of BSP
Airlines in the First Schedule of the respective Agreements with the Data Processing
Centre and the Bank;

(c) the Airline shall become a participating Airline in the BSP upon acceptance of this
Application, upon becoming a party to the Agreements referred to in Subparagraph (b)
above and in accordance with the terms of these Agreements, and upon submission of
the signed Form of Concurrence to IATA;

(d) except as otherwise provided in Subparagraph 5(e)(ii) of the Form of Concurrence, the
Airline shall be subject to the same conditions and obligations as other BSP Airlines;

(e) in consideration of the benefits of participation in the BSP, the Airline agrees to the
costs of participation in the BSP in accordance with Subparagraph 5(c) of the Form of
Concurrence;

(f) the conditions of the Airline's participation in the BSP may be amended by IATA from
time to time upon serving reasonable notice in advance of such amendment to the
Airline.

5. This Application may be accepted, and will then become a binding contract, upon signature
on behalf of the BSP/the BSP Airlines by ISS Management of the enclosed duplicate copy
and mailing it to the Airline at the address given above.

For and on behalf of the Airline Accepted for and on
behalf of International Air
Transport Association

Signature Signature

<Insert Name>

Note: When submitting this Application the Airline is requested to attach a copy of its current
timetable.
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		RESOLUTION 850

		FORM OF APPLICATION



		To: BSP



		Text1: <Insert Name of BSP>

		Text2: <Insert Name of Applicant, Designator and Numeric Codes>

		Text3: <Insert Address>

		Text4: <Insert Address cont'd>

		Text5: <Insert Name of BSP>

		Text6: <Insert Date>

		Text7: <Insert Name>

		Text8: <Insert Title>
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BSP PARTICIPATION JOINING FORM – AIRLINE


Thank you for your interest in expanding your IATA BSP participation.


Please complete in full and return this BSP Joining form signed to your Customer Services of the BSP in question for processing.


Note: A Glossary of Terms is provided at the end of the document.

		1.  Airline Information 



		Legal Name of your Airline

		



		Trade Name of your Airline

		



		Airline Designator (2 digit alphanumeric code) 

		



		Airline Accounting Code (3 digit code)

		



		Is your Airline a member of IATA?

		         FORMCHECKBOX 
 Yes                              FORMCHECKBOX 
 No



		Name of your Airline’s Country Manager

		



		Local Address

		



		Local Telephone Number (with country code)

		



		Local Fax Number (with country code)

		



		Country Manager e-mail Address

		



		BSP Sales /Marketing Contact Person & Title

		



		Direct phone of Contact (with country code)

		



		E-mail address of Contact

		



		BSP Finance / Administration   Contact Person & Title

		



		Direct phone of Contact (with country code)

		



		E-mail address of Contact

		



		Your Airline’s representation in the BSP Country? (If GSA, pls provide the below information)

		         FORMCHECKBOX 
 Local Airline Office           FORMCHECKBOX 
  GSA *           FORMCHECKBOX 
  Handled from HQ



		* GSA legal name

		



		* GSA Contact person name:

		



		* GSA Telephone Number (with country code):

		



		* GSA e-mail Address:

		



		* GSA Address:

		





		2.  Information required by the BSP



		Please specify the BSP (or countries within a BSP) your Airline wishes to participate in (one form per BSP):

		



		Desired BSP commencement date:

		



		Type of membership desired by your Airline?

		 FORMCHECKBOX 
 Full (direct participant)                  FORMCHECKBOX 
 through IBCS 



		If IBCS, please indicate the name and contact details of the IBCS Consolidator

		



		Which GDS (s) are authorized for ticketing in this BSP country/operation? 


(note! Used for Ticketing Authority updates)

		 FORMCHECKBOX 
 Amadeus                  FORMCHECKBOX 
 Galileo


 FORMCHECKBOX 
 Sabre                        FORMCHECKBOX 
 Worldspan


 FORMCHECKBOX 
 ___________            FORMCHECKBOX 
 ___________


 



		Please indicate the estimated number of annual SCUs (Standard Transaction Unit) for current year.

		





		3.  Product Subscriptions  (more information in the “Glossary” of this form)



		Does your Airline wish to receive HOT files?

		         FORMCHECKBOX 
 Yes     FORMCHECKBOX 
  No



		If YES, please specify:


a.) Frequency of HOT files 


b.) Delivery format 




		a)      FORMCHECKBOX 
 Daily     FORMCHECKBOX 
  per Period    


 FORMCHECKBOX 
  Other ______________ (as available)


b)      FORMCHECKBOX 
 iiNET    FORMCHECKBOX 
  BSPlink     FORMCHECKBOX 
  ASD (China)


         FORMCHECKBOX 
  Other (secure delivery format)






		iiNet Airline´s recipient code / box number (if applicable):

		



		If Other Delivery format, please provide details:

		



		BSPlink: What BSPlink access level does your Airline require?

		         FORMCHECKBOX 
 Enhanced        FORMCHECKBOX 
   Basic


         FORMCHECKBOX 
 HOMU (Head Office Main User)



		ICCS: Does  your Airline wish to join ICCS in this market (if available)?


(ICCS: IATA Currency Clearance Service)

		         FORMCHECKBOX 
 Yes        FORMCHECKBOX 
  No





		4.  Credit Card Processing Information 



		Does your Airline accept Payment Cards for BSP ticket issuance by Travel Agents?

		            FORMCHECKBOX 
 Yes                  FORMCHECKBOX 
 No



		Which Card brand does your Airline accept for BSP ticket issuance by Travel Agents?




		  FORMCHECKBOX 
 Visa (VI)               FORMCHECKBOX 
 American Express  (AX)   FORMCHECKBOX 
 UATP (TP)


  FORMCHECKBOX 
 Diners (DC)         FORMCHECKBOX 
 Mastercard  (CA)             


  FORMCHECKBOX 
 Other (pls. specify) ___________________________________

  FORMCHECKBOX 
 Other (pls, specify)____________________________________


  FORMCHECKBOX 
 Other (pls. specify)____________________________________

 



		Does your Airline wish to join BSP Electronic Credit Card Billing Scheme (ECCB), where BSP produces card clearing files and forwards them to your Acquirer or processor?

		 FORMCHECKBOX 
 Yes                  FORMCHECKBOX 
    No


Note! if NO, card clearing files will be sent to your Airline which has then the responsibility to pass them to your acquirer or processor



		If yes, please provide Merchant number for each card brand accepted and the name of your acquirer or processor to which BSP shall send the data for your card sales: 

 

		 Card Brand

		Merchant Category Code (MCC)

		Merchant Number

		Name of Acquirer or Processor 



		

		VISA

		VI

		

		



		

		American Express

		AX

		

		



		

		Diners

		DC

		

		



		

		Master Card

		CA

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		If Carrier prefers to handle card sales clearance outside the ECCB, pls specify preferred delivery method for receiving card clearing files?

		 FORMCHECKBOX 
 iiNet                      FORMCHECKBOX 
  BSPlink                FORMCHECKBOX 
  ASD (China only)





		5.  Bank Mandate 



		Please fill in the Bank Mandate template on your Airline’s letter head paper with appropriate signatures to provide IATA with your beneficiary bank account details
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For and on behalf of the Airline applying to participate in the BSP




Glossary of Terms


IATA Card Services


IATA proposes a suite of card services designed to assist an Airline in managing more efficiently its card payment sales. Two integrated services, IATA CardClear and IATA CardAXS combine to allow all Airlines to take full advantage of the very unique privilege given by MasterCard Worldwide and Visa International to centralize their card sales across borders. This allows any Airline to:


- use a much reduced number of card merchant agreements: reduction of back office costs


- present larger volumes to a smaller number of acquirers: improved leverage in fee negotiation


It is only by using such services that an Airline will take full advantage of the economic benefit of card centralization.


IATA CardClear is a unique service, which allows to centralize an Airline BSP card sales globally and have then delivered to any acquirer(s).  With IATA CardClear, the carrier instructs each BSP to remit the card clearing files to IATA Strategic Partner Accelya UK, a processor who will then amalgamate the various BSP remittance files and deliver a unique file to the acquirer(s) chosen by the Airline.


IATA CardAXS is the card acceptance merchant agreement specially tailored for Airline business needs.  With IATA CardAXS, IATA Strategic Partner SEB provides the consolidated financial settlement of global card sales in one or several currencies, as required by the Airline an in all Visa and MasterCard supported countries and currencies.


Contact: cardservices@iata.org for more information, or go online to www.iata.org/card-services.

HOT (Hand-Off Tape) file


Upon request by a BSP Airline, the data processing centre will prepare the issued ticket transaction data in the form of electronic media called Airline Accounting/Sales Data (Hand-off Tape-HOT). This contains all accountable transactions from all Agents in a BSP, for each set period, for each BSP Airline.


iiNet


This is a method of file transfer and is the most comprehensive, flexible and reliable electronic data exchange and data distribution service available. More details can be found on: 


www.iata.org/iinet

BSPlink


BSPlink is the global interface for travel agents and airlines to access the IATA Billing and Settlement Plan (BSP). It is a system that automates the processes between Airline and Agents by providing secure access to file download and other features 24 hours a day, 7 days a week.


An airline can authorize and process refunds, issue ADMs and ACMs, manage Ticketing Authorities and access BSP billing reports and online sales reports - all via BSPlink!



BSPlink Enhanced and Head Office Main User access brings a lot of extra functionality to airlines facilitating daily BSP operations. Click here for more information regarding the BSPlink:

www.iata.org/bsplink

Access BSPlink through www.bsplink.iata.org 

ASD (Air Service Desk) (China)

ASD is an industry interface for the community including travel agents, airlines and IATA partners to access IATA IDFS business in China. It is a system that automates the processes by providing secure access to file exchange and other features 24 hours a day, 7 days a week. 


Airlines and agents can communicate online and get the business notices timely from mail and SMS. An airline can authorize and process refunds, issue ADMs and ACMs, manage Ticketing Authorities and access BSP billing reports and online sales reports. An agent can cooperate with Airlines, IATA, DPC in terms of TKT application, V-MPD, Refund...etc.


Furthermore, ASD is IATA owned software serving airlines free of charge in BSP China. 


www.iata-asd.com

IBCS - IATA BSP Consolidator System 


The IATA BSP Consolidator System (IBCS) is a partnership between IATA and General Sales Agents’ (GSA) organizations that have a global reach. IBCS provides an alternative for airlines in BSPs in marginal markets, by allowing BSP membership on a variable cost basis.


The IBCS system complements the normal BSP participation model. It allows both large and small carriers with lower volumes in a particular BSP market to gain the benefits of a BSP, but without the comparatively high upfront joining fee. The offset is a higher processing fee for each transaction.


www.iata.org./ibcs

ICCS - IATA Currency Clearance Service 


Simplifying the business of airline treasury.

ICCS is the global cash management service that enables airline Treasurers to centrally control and repatriate their world-wide sales funds. It is currently used by over 260 airlines of varying sizes and had a throughput in 2009 of USD 23.3 billion.

www.iata.org/iccs













___________________________________________________________



Signature











___________________________________________________________



Name and Title (in block capitals)











___________________________________________________________



Date and Place
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Attachment A



[Template – ON APPLICANT’S OFFICIAL LETTERHEAD PAPER]


TO:
Manager BSP/CASS (Country/Area)



FROM:
(The Participant)



COPY:
(Participant’s Manager in-charge for the Country/Area)



This is our instruction to remit the amounts due to (the Participant) in respect of the settlement of the (BSP/CASS – Country/Area) to the bank account specified below.



This instruction is effective from and including the settlement on (Date) and in respect of each settlement of (BSP/CASS – Country/Area) thereafter.



Any purported modification to this instruction is null and void, unless issued by this office of (the Participant).



Beneficiary Account Name:
__________________________



Bank Account Number:
__________________________



IBAN Account Number:          __________________________



Bank Name:


__________________________



Bank Branch & Address:
__________________________



Bank Swift Code: 

__________________________



Signed on behalf of (the Participant)



Name:





________________________________









Signature



Title:





Date:



Name:





________________________________









Signature:



Title:





Date:
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Procedures – Changes to Beneficiary Accounts

In order for an addition or change to a beneficiary bank account to be endorsed by the ISS Manager the following procedures must be followed. 


All requests :


a) must be provided in writing by the Participant to the ISS Manager, with a copy to the Participant’s local manager, on the Participant’s  letterhead at least 15 days in advance, and receipt acknowledged in writing by the ISS Manager to the signatories of the instruction.


b) must be signed by two (2) senior officers at the Participant’s  head office, at least one (1) of which must be the:


· Chief Financial Officer, or the


· Head of Treasury or Cash Management Department


c) must designate a beneficiary bank account either in the name of the Participant, or its GSA or another IATA bank account (e.g. an ICCS bank account).


A template for Participants’ instructions on beneficiary accounts is shown below.


Template


(ON PARTICIPANT’S OFFICIAL LETTERHEAD)


TO:
Manager BSP/CASS (Country/Area)


FROM:
(The Participant)


COPY:
(Participant’s Manager in-charge for the Country/Area)


This is our instruction to remit the amounts due to (the Participant) in respect of the settlement of the (BSP – Country/Area) to the bank account specified below.


This instruction is effective from and including the settlement on (Date) and in respect of each settlement of (BSP – Country/Area) thereafter.


Any purported modification to this instruction is null and void, unless issued by this office of (the Participant).


Beneficiary Account Name:
__________________________


Bank Account Number:
__________________________


Bank Name:


__________________________


Bank Branch & Address:
__________________________


Bank Code:


__________________________


Signed on behalf of (the Participant)


Name:




Signature:


Title:




Date:


Name:




Signature:


Title:




Date:





