D

IATA

PykoBoacTso no
cucrteme BSP gnsa AreHToB.

BSP Manual for Agents.



PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

Revision History

Version Date Author Summary of Changes
10 January | Vladimir Item 14.1.1
1,2012 | PROSKURIN Ttem 14.1.2
Item 14.3.3
Item 14.8.1
Item 14.8.3
Attachment 1
Attachment 2
Attachment 4
OI'JIABJIEHUE
OITPEAEJIEHUSA
HEJAU U 3AJIAYA T'JIABBI 14
14.1 AIPECA U KOHTAKTBI
14.2 YYACTHUMKU BSP
14.3 KIMEHTCKAS IIOJAEPKKA - BOITPOCHI
14.4 CTAHIAPTHBIE IIEPEBO3OYHBIE TOKYMEHTbBI (STD)
14.5 CTAHIAPTHBIE AJIMUHUCTPATHUBHBIE ®OPMbI
14.6 OTYETHI BSP
14.7 MTPOLEAYPA OIIVIATHI

14.8 AJIMUHUCTPATHUBHBIE HITPA®BI U BAHKOBCKHUE CBOPBI

14.9 MPOJAXKHU C UCIIOJIb3OBAHUEM BAHKOBCKHUX IIJIATEKHBIX KAPT. .....coveveeeenenes

14.10 BO3BPATHBI

14.11 OTYETHBIN IEPHO/

14.12 BSPLINK

IPUJIOKEHHUE 1 BSP KAJIEH/IAPb HA 2012 T.

HIPUJIOKEHMUE 2 YIEHbBI LCAG-P

MMPUJIOKEHUE 3 YJIEHBI APJC

MPUJIOXKEHUE 4 KOHTAKTBHI ABUAKOMIIAHUI-YYACTHUKOB BSP.

HPUJIOKEHHE 5

10

12

12

15

16

18

19

24

26

29

31

32

36

37

37

38

41

Boeinyck 10 — OencteyeT ¢ 1aHBapsa 2012
Edition 10 — Effective January 1, 2012



PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

OmnpenesieHus

AJIMMHHCTPAaTHBHbIE  cOOpbl —  1Tpadbl
(cObopsI), KOTOpBIE HalaralTCs Ha ATEHTCTBAa B
cooTBeTcTBUM ¢ maparpadom  14.8 nanHOTO
JOKYMEHTa B Clly4yae HapylLIeHHUs MOCICIHUMHU

npaBun  BSP,  yCTaHOBIEHHBIX  JaHHBIM
JOKYMCHTOM.
Cuer — Tekymmi cuer B baHke, OTKpBITHII

HNATA B Poccum, 1uisi nmoimydeHus IUIATEXEH OT
ATEHTCTB U paclpe/ielIeHus AEHEKHbIX CPEJCTB B
cucreme BSP.

AJIMMHHCTPATOP AareHTCTB — OQUIMAIBLHOES
mano MATA, Ha3zHaueHHoe ['eHepanbHbIM
Jupexropom WA €ero MOJTHOMOYHBIH
MIPE/ICTAaBUTENb.

AreHTcKoe KpeauTopCcKoe yBe/lOMJIEHHE
(ACM) — JIOKYMEHT, BBIJaBaE€MBbIH

ABuaxkoMiianuen - yqactTHukoM BSP Arenty npu
HAJINYMK 33J0/DKEHHOCTH ABUAKOMIIAHUM HEpen
AreHToM.

AreHTcKOe 1e0uTOopcKoe yBeanomiaenne (ADM)
— JIOKyMEHT, BblIaBacMblii ABHaKOMIIaHUEHN
ydyacTHukoM BSP, AreHTy TpH HaIW4YuU
3a10JDKEHHOCTH ATeHTa nepe; ABUaKOMITAHUEH.

CHuCcOK areHTCTB — CIHCOK, KOTOPBIA BeJeT
AJIMAHHCTpPATOp areHTCTB, B KOTOPOM YKa3aHbI
Ha3BaHUA W aapeca AKKPEIUTOBAHHBIX arcHTCTB,
1 UX AKKpPEIUTOBAaHHBIX O()HCOB MPOJAXK H, €CIH
UMEIOTCS,  ajpeca WX  aJIMHHHCTPATHBHBIX
oducoB.

JlaHHble 0 mWpoaaKax areHTcTBa (MHOIAA
«/lanHbie 0 mpoaamKax») —  JIOKyMEHT,
CoJIep KaIIHMA nHpopMaIuio 000 BCEX
HNCITI0JIBb30BAHHBIX 3a OTHCTHBIﬁ Hepnon
CraHIapTHBIX TEPEBO30YHBIX JOKYMEHTaX M
CraHnapTHBIX ~ aJMUHUCTPATUBHBIX  (hopmax,
MTOAKPETUICHHBIN TpeOyeMbIMU
aIMUHHUCTPATUBHBIMU bopmamu u
MOJTBEPKIAONIEH TOKYMEHTAIIUEH.

AreHT WM AKKpPeIMTOBAHHBIA areHr -—
ATEHTCTBO o poaaxe MaCCAKUPCKUAX
MepeBO30K, BHECEHHOE B CITUCOK areHTCTB.

Terms

Administrative Charges means fines (charges),
which are applied, to Agents in accordance with
Article 14.8 of this document in case of violation
of BSP terms by Agents set forth in this
document.

Account means current account of IATA in
Russia in the Bank into which remittances are
paid and from which monies are distributed in
BSP.

Agency Administrator means the IATA official
designated by the Director General as the holder
of that office, or authorized Representative.

Agency Credit Memo (ACM) means the
document, which is provided by BSP Airline to
Agent in case of debt of Airline to Agent.

Agency Debit Memo (ADM) means the
document, which is provided by BSP Airline to
Agent in case of debt of Agent to BSP Airline.

Agency List means the list maintained by the
Agency Administrator giving the names and
addresses of Accredited Agents and their
Approved Locations and, when applicable, the
addresses of their Administrative Offices.

Agency Sales Transmittal (sometimes referred
to as “Sales Transmittal”) means the Agent’s list
for a Reporting Period, of all Standard Traffic
Documents and Standard Administrative Forms
used, and accompanied by the required
administrative forms and supporting
documentation.

Agent or Accredited Agent means a Passenger
Sales Agent whose name is entered on the
Agency List.
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ATreHTCKHIl MTOIOBBIi JIMCT W peecTp -—
COOTBETCTBYIOIIMIA OTYET MO MpojakaM AreHTa B
cucreme BSP.

JoroBop — oO3Ha4aeT BCE COMIAIICHUS MEXIY
ABHaKoMIIaHUSIMHM U ATEHTCTBAMHU B OTHOIIICHUH
areHTCKUX MpOAaX MaCCaXKUPCKUX MEPEBO3OK U
JIPYTUX BUJIOB YCIYT, OCYIIECTBIAEMbIX ATEHTOM
OT UMEHU ABHaKOMITaHWH.

AKKpeANTOBaHHBIH 0(puc (MHOTIa MMEHYeTCs
tak:ke Oduc) — Lenrpanpupiii oduc aubO
(dbunuman, nuapopmManus o KOTopoMm ectb B Criucke
areHTCTB.

CucreMa aBTOMATHYECKON BBLIMNCKH OUJIETOB
(uHorna wummenyerca Takke Cucrema) —

aBTOMaTI/I?;I/IpOBaHHI)Iﬁ METOL BBIITNCKHU
CTaHIapTHBIX ~ TIEPEBO30YHBIX  JOKYMEHTOB,
BKJTIOYAst obopynoBaHue, HpOrpaMMHOE

obecrnieyeHre U MpoIeIypbl, UMEIOIIUN TOCTYII K
0a3zaM JTaHHBIX ABUAKOMITAHHWM, XPaHSAUIIUMCS B
KOMITBIOTEPHBIX CHUCTeMaX OpOHUPOBAHUS WIIH
COOCTBECHHBIX cucTeMax OpoHUpOBaHUS
ABHaKoOMIIaHUH.

Bank — 0aHK, OCyIIECTBISIONUIMI MepeUnCICHUE
JIEHEXKHBIX CpeACTB B cucteme BSP.

Cooppl banka — WU3IEpKKHM, BO3HUKILINE
BCJICICTBHE OTKPBITHSI M HUCIOJIb30BaHUS
KpPEOUTHOM  JIMHUM B COOTBETCTBUU  C
MOJIOKEHUAMH,  YKa3aHHBIMU B JIaHHOM
JOKYMEHTE, a TaKXKe Jpyrue BO3MOXKHBIC
OAHKOBCKHE WU3JEP’KKH, MMOHECEHHblE DuiinaioM
NATA B Poccun B pe3ynbTaTe HapyLICHUS
ATEeHTCTBaMM CBOMX 00sI3aTENIbCTB.

Cucrema B3aumopacueroB BSP (uHoraa
umenyercss Takxke BSP) — wmeron, B
COOTBETCTBUM C KOTOPBIM  OCYILECTBIISECTCA
npegocraBieHne W Bbimucka CTaHAAPTHBIX
MIEPEBO30YHBIX JTOKYMEHTOB U JIPYTUX OTYETHBIX
dbopM, ¥ pacueTsl TO JaHHBIM JOKYMEHTaM
MEXIy ABHMAaKOMIIAHHSAMM —  YYaCTHUKAMH
cucteMsl BSP ¢ omHOH  CTOpOHBI W
AKKpEIUTOBAaHHBIMH areéHTCTBAaMH — C JPYTOH,
ONMCaHHBIN B IIpaBuiax [pOAaXKu
MacCCaAKUPCKUX NEPEBO30K JUisi ATEHTCTB U B
Pesomonun 850 — Cucrema BizaumopacueTos
BSP, a takxke [IpuiioxeHusIX K HE.

Agent Billing Statement and Analysis — means
corresponding BSP Billing Report.

Agreement means all agreements between
Airlines and Agents on the provision of agency
services on the sales of passenger transportations
and other services provided on behalf of Airlines.

Approved Location (sometimes referred to as
“Location”) includes Head Office or Branch
Office Locations appearing on the Agency List.

Automated Ticketing System (sometimes
referred to as “System”) means an automated
method, including equipment, programs and
procedures, which has access to airline data,
stored in a CRS or airline reservation system for
the automated issuance of Standard Traffic
Documents.

Bank means the bank through which the
settlements are performed in BSP.

Bank Charges means expenditures related to
opening and use of credit line in compliance with
the terms specified in this document, and other
possible bank expenditures, which shall be
incurred by IATA Russia as a result of violation
of obligations by Agents.

Billing and Settlement Plan (sometimes referred
to as BSP) means the method of providing and
issuing Standard Traffic Documents and other
accountable forms and of accounting for the
issuance of these documents between BSP
Airlines on the one hand and Accredited Agents
on the other, as described in the Passenger Sales
Agency Rules and in Resolution 850 — Billing
and Settlement Plans, and its Attachments.
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Jlata BbICTaBJIeHMsI cyeTa — JaTa, Korjia
[IporiecCUHTOBBIN TIEHTP AOJKEH MPEIOCTaBUTh
OTYCT AFCHTaM B COOTBCTCTBUU C HdAaHHBIMH O
NMpoiakax © JaHHBIMH, TIOJYYCHHBIMH OT
KOMIIBIOTEPHBIX CUCTEM OPOHUPOBAHMSL.

Ilepyox cyera — TPOMEKYTOK BPEMEHH,
COCTOSIIIMKA W3 OJHOTO WU 00Jee OTYETHBIX
MEPUOJIOB, 3a KOTOPBIA BBICTABIAETCS CYET. Ero

MIPOJOIKUTETHLHOCTD ompesensercs
Kondepennueii.
ABuakomnanuss — ydyactauk BSP -

ABHAKOMIIaHUsA, OCYILECTBISIOMIAS PEryIspHbIE
BO3AYIIHbIE  TMACCAKUPCKUE  TEPEBO3KH U
sIBJISTIOLIAsicA yyacTHUKOM BSP.

Otuyersl o mpoaaxax BSP — oruersr o
IpoJaxkax u B3aMMHBIX pacuerax,
MPENOCTABIISIEMBIE AreHTCTBaM 51

ABunakommnanusm yepe3 BSPlink, yka3anHble B
nmyHKTe 14.6 1aHHOTO TOKyMEHTA.

BSPlink — cucrema, ucnons3yromas MHTEpHET-
wiargpopmy, co3fganHas no 3akazy HMATA u
(dbyHKIMOHUpYIOMAs Jisi OOecredeHus: JTOCTyma
ATEeHTCTB U ABHAKOMIaHUN K WHpOpMalUU B
OTHOIIIEHUHU UX y4acTusa B cucreme BSP, a takxke
JUIST B3aUMHOTO OOMeHa WHGopMaIuein Mexmy
OTZIEJIbHBIMU ABUAKOMIIAHUSAMHU U ATEHTaMU.

PykoBoactBo mo cucreme BSP nna Arentos
(MHOrAa WMeHyeTcs Takke PykoBoacTBo mo
BSP) — cnpaBouHuk, onucanueiil B [Ipunoxxennn
«» k  Pezomoumum 850 —  Cucrema
BzaumopacuetoB BSP. Copaepxxut mnpaBwia u
mpoueaypsl  Juisi  ATeHTOB, paboTalolmmMxX B
cucreme BSP.

BSP Menemxkep — corpynnuk UMATA,
HazHaueHHbIH pykoBojacTBoM MATA B kadecTBe
JMILIa, OTBETCTBEHHOTO 3a paboty BSP.

Coéopbl - AnMUHHCTpaTHBHBIE IOTpadbl U
bankoBckue cOopsl, NPUMCHSIEMBIC K
ATEHTCTBaM B  COOTBETCTBMM C  JaHHBIM
JTOKyMEHTOM.

Billing Date means the date on which the DPC
must produce billings to Agents, according to
data submitted by means of the Sales Transmittals
and data reported by the CRSs.

Billing Period means the time span, comprising
one or more Reporting Periods, for which a
billing is rendered. Its duration is established by
the PAConf.

BSP Airline means an air carrier, operating
scheduled passenger air services, which
participates in the BSP.

BSP Billing Reports means reports on the sold
services and corresponding mutual settlements,
which are accessible to Agents and Airlines via
BSPlink and listed in Article 14.6 of this
document.

BSPlink means the internet-based system
developed and operated for IATA in order to
facilitate Agents and Airlines access to their own
information pertaining to the BSPs in which they
participate, as well as exchange of information on
a one-to-one basis between Airlines, and Agents.

BSP Manual for Agents (usually called the
“BSP Manual”) means the publication outlined
in Attachment ‘I’ to Resolution 850 — Billing
and Settlement Plans. It contains the rules and
procedures applicable to Agents operating in
BSP.

BSP Manager means the IATA official
designated by IATA Management as the person
that manages a BSP.

Charges means fines (either Administrative or
Bank Charges) applied to Agents in accordance
with this document.
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Kondepenuusi (MHOrIa WMeHYeTCH TaKiKe
PAConf) — coBert, cocrosmmuii u3 uneHoB MATA.
SIBnsieTcss OTBETCTBEHHBIM OPTraHOM I10 BOIPOCaM
B3aUMOJICCTBUSI  MEXIy  ABHAKOMIIAHUIMU,
ATEHTCTBaMHM IO TMpOJAaKaM MaCCaXKUPCKUX
MEPEBO30K M JIPYTHUMH TOCPEIHUKAMH B PaMKax
Arenrtckoii mporpamMmmbl MATA.

KButanuusa 00 omjiare KpeIuTHONW KapToi
(MHOrZa MMeEHYeTCH TaKkKe CCCF) —
JIOKYMEHT YCTaHOBJIEHHOW (OpMBbI, ONMCAaHHBIN
B PykoBoactBe mo cucreme BSP s Arentos
JUISL TIPOAQXK C OIUIATOM KPEAUTHBIMU KapTamu.

IIpoueccuHroBbIit LEHTP (DPC) —
opranmsanusi, ¢ KoTtopoi PykoBoncto ISS
3aKJIIOYMIIO KOHTPAKT Ha MOJyYeHHEe U 00paboTKy
JAHHBIX O NpoJaxax ATEHTCTB M W3BEIICHUSA
banka u ABmakoMmaHuii — ydacTHUKOB BSP o
MPUYUTAKOLIUXCS TUIATEkKAX.

I'no6anbuas AUCTPUOYTHBHAS cucreMa
(uHorma  umenyercsa  Takxke GDS) -
KOMIIbIOTEpHAs cucTeMa, coJiepKariast
nH(pOpMaLIMI0O O pacCHUCAHMSIX, HAJIUYUU MECT,
Tapudax, COITy TCTBYIOILUX yciyrax,
MIOCPEICTBOM KOTOpOM OCYIIECTBIISAETCS
OpOHHpOBaHUE U BBINHKCKA ousneroB
I10JIB30BATCIAMHU CUCTCMBI.

OO0mee npaBMIO — MPaBWIO, YCTaHOBJIEHHOE

UATA, u npumeHnsemMoe KO BCEM MWIU K
0osbinHCTBY uieHoB MATA.

Cuert cucremsl BSP — cuer B banke, Ha KOTOpBIN
MOCTYNAIOT IUIATEXH OT ATEHTOB U C KOTOPOTO
IIPOU3BOJIUTCS pacueT ¢ ABHAKOMIAHUAMU-
ydacTHUKaMu cuctemsl BSP.

HATA — Mexnynapoanas
Bo3aymHoro Tpancnopra (MATA).

accolnuanus

Hudposoii kon HNATA - uudposoit kog,
IIPUCBOCHHBIM KAXIOMY U3 aKKPEIUTOBAHHBIX
o¢ucoB AreHra.

HATA Pocens — ODunman MexayHapoaHOR
accouuanuu Bo3aywHoro tpaHcmnopta (MATA),
nercrBytomuii B Poccun B r.Mockse.

Conference (sometimes referred to as PAConf)
means the body of IATA Members. It has
responsibility for matters concerning the
relationships between Airlines and recognized
passenger sales Agents and other intermediaries,
under the IATA Agency Programme.

Credit Card Charge Form (sometimes referred
to as CCCF) means the approved form, specified
within BSP Manual for Agents, for Card sales.

Data Processing Center (DPC) means the entity
contracted by ISS Management under a BSP to
receive and process Agency Sales Transmittals
from Agents and to notify the Bank and the BSP
Airlines of the amounts due.

Global Distribution System (sometimes
referred to as GDS) means a computerized
system containing information about schedules,
availability, fares and related services, and
through which reservations can be made, or
tickets issued, and which makes some, or all, of
these facilities available to subscribers.

Global Norm means the rule established by
IATA and applied to all or the majority of IATA
members.

Hinge Account means the bank account into
which Agents remittances are paid and from
which monies are distributed to participating
airlines.

IATA means the International Air Transport
Association.

IATA Numeric Code means the numeric code
allocated and attributed to each Approved
Location of an Agent.

IATA Russia — means the Branch Office of
“International Air Transport Association” which
operates in Russia.

Boinyck 10 — fencteyeT ¢ 1 auBapsa 2012
Edition 10 — Effective January 1, 2012



PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

ISS - cucrems! B3anmopacuetos MATA.

KoHcyJbTaTUBHBII COBeT TMpeacTaBUTeIeH
aBUAKOMIAHUH — (MHOrga Ha3bIBaeMbIi
Ttakxke LCAG-P) — coBer, cocrosmmii u3
npeacTaBuTeneil ABUAKOMITAHUM, ONpeIeIeHHbII
Kondepennueit misi KaXaod CTpaHbBI/TPYIIITHI
CTpaH, Izae nelcTByer cucremMa BSP, ¢ nensio
MPEIOCTABICHUS PykoBoacTBy ISS
PEKOMEH1alui o BOIIpOCaM
(yHKIIMOHUPOBAHUS CUCTEMBI C YU€TOM MECTHBIX
yCJIOBHM, B cOOTBETCTBUM C lIprioxenuem «B»
Pezomronuu 850.

MecTHOe MpPaBWJIO — MPABUIIO, YTBEP)KIECHHOE B
COOTBETCTBUH c Pezomonuamu HATA,
MpUMEHSIeMOe  TOJIBKO N7l OMNpEeesIeHHOM
CTpaHBbI.

ABunaxomnanusa-4yieH UATA — asuakommaHus

- YJIEH MexnyHapoaHOH accouraIu
Bo3aymHOro Tpancnopra (MATA).
YBeaoMmiieHne 0 HapyLICHUH — IHCBMO-

NPeayNpeKIACHUE, HampaBliieMoe ATCHTYy C
IeTbI0 er0 MHPOPMUPOBAHUS 00 OOHAPYKCHHUH
HapyIICHUH,  JONMYIICHHBIX  ATEHTOM B
OTYCTHOCTH UJIN IIJIaTCKaAX.

ATeHTCKHit AOrOBOP 0 npojaaxe
NAaCCAKUPCKHUX nepeBO30K —  JIOTOBOpP,
MOJMUCAHHBI  MEXKIYy KaXIbIM ATEHTOM U
Kaxxngolh ABuaxkommanueir — wienoM HWATA,

MpEeCTaBIeHHON [ eHepalbHBIM  JUPEKTOPOM
HUATA, peiictByromiuM OT HMEHM U IO
MOPYYECHUIO JAHHOW ABHAKOMIAHUM — 4YJI€HA
HNATA. VYcnoBus storo JloroBopa omnucaHbsl B
Pesomronnu 824 NATA.

JdeHb mocTymieHMsl IUIaTeKa — [IOCICIHUN
JIeHb, B TEYEHUE OMNEPAIMOHHOIO BpPEMEHU
KOTOpOFO I1aTCXK OT AF CHTa OOJIKCH HOCTYHI/ITL
Ha cueT Cuctemnl BSP.

Jlenb oTyera — mociaenHuil JgeHbL OTYETHOrO
MepuoJa.

ISS means IATA Settlement Systems.

Local Customer Advisory Group-Passenger
(LCAG-P) means a group of Airline
Representatives established by the Conference in
each country/area where a BSP is operated, to
provide advice to ISS Management on customer
services issues and in establishing and addressing
local needs, in accordance with Resolution 850
Attachment B.

Local Norm means rule, approved in according
IATA Resolutions, which is applied only to
certain country.

Member means an airline that is the Member of
IATA.

Notice of Irregularity means a warning letter
sent to an Agent to inform him that some failure
has been detected on his part in matters such as
reporting or remittance.

Passenger Sales Agency Agreement means
agreement signed between every Agent and each
IATA Member, represented by the Director
General of IATA acting for and on behalf of such
IATA Member. Conditions of this agreement are
described in IATA Resolution 824.

Remittance Date means the Bank’s close of
business on the latest date by which the Agent’s
remittance must reach the Bank.

Reporting Date means the last day of the
Reporting Period.
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OT4eTHBI MEePHOA — NMPOMEXYTOK BPEMEHH, 32
KOTOPBIN MPEAOCTABIISIOTCS JaHHBIE O TIPOJIaXKaX.

Jdens  pacyera —  €Hb, B  KOTOpBIA
ABHaKOMIIaHHSIM - YyYacTHHKaM cuctembl BSP
MIEPEUNCIISIFOTCS IEHEKHBIE CPEJICTBA.

CranpapTHbele AJMUHHCTpPaTHBHbIE PopMbI
(SAF) — oTueTHble JOKYMEHTHI, O(hopMIIsieMble
ABuakoMnaHusiMu — yuyacTHUKamMu BSP  unwm
AreHTCTBaMM 11 KOPPEKTHPOBKU  IPOJAXK
(HarmpuMep, ATEHTCKUE KpeauTopcKue/

NeOUTOPCKHE YBEIOMJICHHS, YBEIOMJICHUS O
BO3BpaTe) U JPYrue JOKYMEHTHI, UCIOJIb3yEMbIE
JUISL dopMHpOBaHUS JAaHHBIX O MpoJakax
(HampuMmep, KBUTAHLUSA 00 oOIJIaTe KpEeIUTHOU
KapTol, OTYET O IPYMHIOBBIX MPOJAXKAX).

enan u 3apaun I'nmaswl 14

I'maBa 14 copepxuT mnpaBuwia W HPOUETYPHI,
ycranoBieHusle MUATA i vcnoiab30BaHUs
cucteMbl BSP B Poccun.

B wuyactHoctn, ['maBa 14 coxmepkuT mnpaBa u
00S13aHHOCTH  CTOPOH, MPOUEAYPY MPOIAXKH
MacCaKUPCKUX MEPEBO30K BO3/1yLIHBIM
TPAHCIIOPTOM M APYTUX YCIYT, MPOU3BOJAUMBIX
AreHTamMp OT UMEHM  ABHAaKOMIIAHMM  —
ydacTHUKOB BSP, a Taxke OCHOBHbBIE IIPUHLIUIIBI
(GyHKIIMOHUPOBAHUS CUCTEMBI B3aUMHBIX
pacyeToB  3a MpPOAAHHBIE YCIYTH  MEXIY
ABuakommnanusiMu — ydacTHukamMmu BSP wu
AreHTamu.

Jannass  I'maBa  mpumMeHHMMa  TOJIBKO K
AreHTCTBaM, y4acTBYIOIIMM B cucteme BSP.

I'maa 14 saBnsgeTcs HEOTHEMIIEMOM YacThIO
PykoBoactBa mo cucreme BSP nans Arentos.
PykoBoactBo mo cucreme BSP nns ArentoB
MpEJICTaBIseT CcOOOW TMpaBHIa, YCTAHOBIICHHBIC
Pezomommusimu MATA, onpenenstommmu OO1ue
u  MectHple TpaBmwia  (QYHKIIMOHUPOBAHHS
cucrembl BSP. IlpaBuna wu  mpouenypsl,
ycraHoBieHHble Pezomonusimu MATA, Brimrovas
TIOJIOXKEHUs, Ccojepkammecs B PykoBoacTBe 1o
cucteMe BSP n1s AreHToB, SBIISIIOTCS TUIIOBLIMHU

Reporting Period means the time span covered
by a Sales Transmittal.

Settlement Date means the date on which BSP
Airlines are credited with monies due.

Standard Administrative Forms (SAF) mean
accountable forms originated by Members /
Airlines or Agents for adjusting sales transactions
(e.g. Agency Credit/Debit Memos, Refund
Notices) and other forms used to substantiate
sales or prepare Sales Transmittals (e.g. CCCF,
Group sales Summary).

Subject of Chapter 14

Chapter 14 covers local BSP administrative and
procedural rules of IATA concerning the
application and functioning of BSP.

In particular, rights and obligations of the parties,
procedure of performing the sales of air
transportations and other services provided by
Agents on behalf of BSP Airlines, and
accordingly the system of mutual settlements for
sold services between BSP Airlines and Agents.

This Chapter shall be applied only to the entities
participating in BSP.

Chapter 14 constitutes integral part of BSP
Manual for Agents. BSP Manual for Agents is
composed of norms, established by IATA
Resolutions which specify both Local and Global
Norms of BSP functioning. Norms and
procedures specified by IATA Resolutions,
including norms, contained in BSP Manual for
Agents, are model terms of PSAAgreements and
must be mandatory complied by every Agent.
BSP Manual for Agents is made public by means
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npaBwiaMmu  PSA  JloroBopa © JOJKHBI B
00s13aTE€IbHOM ~ TIOPSIKE  BBITIOJHITHCS BCEMH
Arentamu. PykoBoactBo mo cucrteme BSP s
ATEHTOB H3JaeTCs Ha aHTJHMICKOM SI3BIKE |
pactipoctpansiercss cpeau  ArentoB  UATA,
SBJISISICH OOIIEIOCTYITHBIM, OyAy4Yd MOMEIEHHBIM
Ha UnTepHer-caiit UATA.

B cinywae, xorma CornameHue — MeXIy
OTAEIbHBIMH ABHAKOMIIaHUEN U ATEHTOM HMEET
cceuikn Ha Pesomonmmu UHATA (BKITFOUAS
PykoBoactBo mo cucreme BSP s ArentoB u
JaHHBINA JOKYMEHT), Takue Pe3omonuu (paBuma)
SIBJISIFOTCS HEOThEeMIIEMOM 4acCTbhIO
cooTBeTcTBYyMOMEero Cornamenus u o0s3aTeabHbI
JUTS1 BBITIOJTHEHUS CTOPOHAMH.

AreHT 00s3aH O3HAKOMHUTBCS C COAEpKAHHEM
COOTBETCTBYIOIIMX Pe3omonuii 10 NOANMCaHUS
PSA JloroBopa. Ecnu nmnst storo Tpelyercs
MePeBO/] Ha S3bIK ATEHTa WJIH 3TO HEOOXOAUMO B
COOTBETCTBUM C 3aKOHAaMU CTpaHbl ATEHTa,
ATeHT JOMKEeH O00eCleYyuTh COOTBETCTBHE
JAHHOTO TEpeBOJa BCEM 3aKOHOJATEIbHBIM
TpeboBanusM  crpanbl.  Ilognmucanme  PSA
HoroBopa co cceuikoii Ha Pesomrorun MATA
03HAYyaeT MOJIHOE MOHUMaHWEe ATEHTOM TEKCTa
Pezomtonmit U €ro Corjacue coO BCEMU
MpaBUIaMU, YKa3aHHBIMU B HHX.

HNATA umeer npaBo caenaTb caMOCTOATEIbHBIN
MEepeBOi HEKOTOpbIX Pe3omroruii, Kacaroumxcs
MecTHbIX TpaBUJI Ha S3bIK COOTBETCTBYIOUICH
CTpaHbl, U caenaTh 3TOT MepeBo/y
00IIeTOCTYTHBIM, Pa3MeCTUB ero Ha VHTepHeT-
caiite UATA wunu mpeaocTtaBUB €ro AreHTaM.
OpHako 3TO MPaBoO HE SABISIETCS OOS3aHHOCTHIO
HUATA wu wucnomnsdyercs HMATA mno cBoemy
ycMoTpeHuto. Bee Pesonronnu, pasmenieHHble Ha
HNurepner-caiite UATA u ykazaHHble B JaHHOM
JOKYMEHTE,  CUUTAIOTCS  OMyOJIMKOBAHHBIMH
HaJJISKAIUM 00pa3oMm.

of distributing it among the Agents by IATA:
BSP Manual for Agents is issued in English.
BSP Manual for Agents should become public by
the means and as of placing it on the IATA's
website.

In case the Agreement, executed between certain
BSP Airline and Agent, constitutes reference to
any IATA Resolutions (including BSP Manual
for Agents or this document), such Resolutions
(norms) constitute the part of corresponding
Agreement and shall be binding on its parties.

Agent shall get acknowledged with the contents
of according Resolutions prior to the execution of
the PSAAgreement. In case such
acknowledgement requires translation into the
Agent’s language, or such requirement is
envisaged by the legislation of Agent’s country,
Agent shall undertake to ensure such translation
in compliance with all the Ilegislative
requirements of the given country. Actual
execution of the PSAAgreement with reference to
IATA Resolutions shall evidence the Agent’s
complete comprehension of the contents of all the
Resolutions and his consent with all the norms
specified thereby.

IATA shall be entitled to independently ensure
the translation of certain Resolutions, which
belong to Local Norms, into the language of
according country or location, and make such
translation public by its placing on IATA
webpage, or by means of its provision to Agents.
However, such right is not IATA’s obligation and
shall be used by IATA at its own discretion. All
Resolutions placed on IATA webpage, set forth in
this Article above shall be deemed as made public
in an appropriate way.

Boinyck 10 — fencteyeT ¢ 1 auBapsa 2012
Edition 10 — Effective January 1, 2012



PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

B cnyuae nHecoorBercTBUs MecTHbIX U OO0muX
MpaBuiI, MectHble MpaBuia UMEIOT
npeuMyIiecTBo. B ciayuae HECOOTBETCTBUS
Mectabix npaBui u PSA JloroBopa, nmpeoOnagaet
JloroBop, ecnu oOOpaTHOE HE OrOBOPEHO B
HoroBope. B ciydae HecooTBeTCTBUSI MeECTHBIX
MpaBUJl U 3aKOHOJATENbCTBA CTPAHBI,  JUIS
KOTOPOM OHHM YCTaHOBJIEHBI, 3aKOHOJATEIbCTBO
SIBJISIETCS] TIPEBAIMPY FOLLIUM.

14.1 Axpeca U KOHTAKTbI

14.1.1 O¢uc UATA

Ounuan  MexayHapoaHoi
BO3JIYIITHOTO  TPaHCIOPTa
Poccumn.

(MATA)

Anpec: IlaBenenkas miomanp, 1.2 ctp.l
115054, Mocksa, Poccus

ten: + 7 (495) 258 0780

daxkc: +7 (495) 258 0781

14.1.2 KonTakTHas uHpopmanus

BSP Menemxep — Bnagumup Ilpockypun

ten: + 7 (495) 258 0780 n06.3
dakc: +7 (495) 258 0781
e-mail: proskurinv(@iata.org

WNHTepHer-canT CITyKOBI
HUATA: www.iata.org/cs

WNurepner-caiit @unnana MATA B Poccuu:

www.lata.org/russia

14.1.3 IIpouneccMHroBbIM HEHTP

00O ,,MynsTukapra UCC*.

14.1.4 Bbank

OAO bauk BTb
Vn. bonbmas Mopckast, 29
Cankr-IlerepOypr, Poccus, 190000

acconuanuu

MOJAEPKKH

In case of inconsistency of Local and Global
Norms, Local Norms shall prevail. In case of
inconsistency of Local Norms and the PSA
Agreement, the Agreement shall prevail, if
otherwise is not stipulated by the Agreement. In
case of inconsistency of Local Norms and
imperative legislation of the country subject to
such Local Norms, the due legislation shall
prevail.

Addresses & Contacts

IATA Local Office

Branch Office of International Air
Transport Association in Russia.

Address: 2 block 1 Paveletskaya Sq.
115054 Moscow Russia
Tel: +7 (495) 258 0780
Fax: +7 (495) 258 0781

Contacts in IATA Local Office
BSP Manager — Vladimir Proskurin

Tel: +7 (495) 258 0780 ext.3
Fax: ++7 (495) 258 0781
e-mail: proskurinv(@iata.org

IATA Customer Service web site address:
www.lata.org/cs

Local web site address:

www.lata.org/russia

Data Processing Centre

“Multicarta ISS” GmbH.
Bank
JSC VTB Bank

29, Bolshaya Morskaya St.
Saint-Petersburg, Russia, 190000

Boinyck 10 — fencteyeT ¢ 1 auBapsa 2012
Edition 10 — Effective January 1, 2012

10


mailto:proskurinv@iata.org
mailto:proskurinv@iata.org
http://www.iata.org/cs
http://www.iata.org/cs
http://iata.org/russia
http://www.iata.org/russia

14.1.5

14.1.6

PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

Cucrembl OponupoBanus 0uneros/GDS.
KonTakrsl.

Amaneyc Poccus
Mockga, yi. Manslii ['onoBuH niep. Aom 5
Ten. +7 (495) 797 9097

I'amuneo
Mocksa, yi. Taranckas 17/3
Ten. +7 (495) 795 3299

Cupena Tpesaa
Mocksa, yi1. MHeBHUKH, A0M 3, kopiyc 1
Ten. +7 (495) 941-6049

Sabre Travel Network
Mocksa, yia. TBepckas 16, ctp.3
Ten. +7 (499) 929-5080

AreHT caMm BbeIOMpaeT Hambosiee YyIOOHYIO
s Hero [mobGanbHY0 AUCTPUOYTHUBHYIO
CUCTEMY, KOTOPYIO OH OyJeT MCIOJIb30BaTh
npu npoaaxe CTaHIAPTHBIX MEPEBO30YHBIX
JIOKYyMEHTOB B cucteme BSP, u nomken
npounpopmupoBath Dumman HNATA B
Poccuu o BeIOpaHHO# cucTeme (cucTemax).

Yaeusl LCAG-P

KoncyabraTuBHBIN coBeT
npeacrasurteseil apuakomnanunii (LCAG)
- 310 dopyM, HA KOTOPOM MPEACTABUTEIU
aBHaKOMIMaHUI 00CyXaaroT pabouue
BOIIPOCHI, cBsi3aHHble ¢ BSP. Bbel Moxere
aapecoBaTh CBOM 3alpoC HANpsMyI K
LCAG. Choucox 4dYiIeHOB HaXOIHUTCSI B
[Tpunoxxenuu 2

GDS/Ticketing System
Contact Details

Amadeus Russia
5 M. Golovin per. Moscow
Tel. +7 (495) 797 9097

Galileo
17/3 Taganskaia Str. Moscow
Tel. +7 (495) 795 3299

Sirena Travel
3-1 Mnevniki Str. Moscow
Tel. +7 (495) 941-6049

Sabre Travel Network
16 bld.3 Tverskaya Str. Moscow
Tel. +7 (499) 929-5080

Agent has to choose most suitable for
him GDS which he will use while
selling BSP STD, and to inform IATA
Russia about his choice.

LCAG-P Delegates

The LOCAL CUSTOMER
ADVISORY GROUP (LCAG) is a
forum where Airline delegates discuss
operational issues for the BSP. For any
requests towards LCAG, please find the
current delegates in the Attachment 2
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Yiaennt AJPC

O0benunennslii  CoBeT 1O  ATEHTCKOM
nporpamme (APJC) - sto dopyMm, Ha
KOTOPOM TMpPEACTABUTENN aBUAKOMIIAHUN U
TypPUCTHYECKUX areHTCTB pPacCMATPUBAIOT
BOIIPOCBI MO ATEHTCKOM mporpamme B
CTpaHe/pernoHe M AalT PEeKOMEHJAaluHu B
(dopme MpeIoKEeHUH 110 MOBECTKE THS IS
[Taccaxxupckoit Arentckoit Kondepeniumu.
Bbl moxere aapecoBaTh CBOHM 3ampoc (K
NpuMepy, MpeasiaraeMble U3MEHEHMs  JUIs
paccMOTpeHUs Ha Kondepenmmn)
Hanpsimyio B APJC. Cnucok 4j1eHOB cM. B
[Ipunoxenun 3.

14.2 Yuactauku BSP

14.2.1

14.2.2

Cnucoxk ABHaKoMNnaHuii-y4acTHUKOB BSP

Cwm. ITpunosxenue 4.

KoHTakThl ABHAKOMIIAHMI-YYACTHUKOB
BSP

Cwm. ITpunoxenue 4.
ATEHTBI BCerJja MOTYT HalTH KOHTAKTHYIO
HH(pOpPMALIKIO 110 AaBUAKOMIIaHUSIM-

yuactHukaM BSP Poccus B cucteme
BSPlink.

14.3 KnuenTckasi moaaep>KKa - BOIPOCHI

14.3.1

O0mme Bonpocsl

Haittu otBeThl Ha UWHTEpecyroLMe Bac
BOIPOCHI, Kacarouiyecsl Mpojaxu OWIeTOB
u npouenyp BSP, MoxxHO HecKoIbKHMU
crnocobamu. Ilpexnae Bcero Hy>KHO HCKaTh
OTBET B JaHHOM PykoBoacTBe; B
3aBHCHMOCTH OT CYIIECTBa BOIIpOca, Jajiee
oOparmatscs 3a MIOMOIIBIO K
COOTBETCTBYIOILIEH CTOPOHE Mpoliecca:

e VY Bac mpolOiema ¢ BBIMUCKON Owiera
WIK Bbl HE MOXETE IOJYYUTh OTYET U3
CUCTEMBI OpOHUpPOBaHUSA OusneTon?

APJC Delegates

The AGENCY PROGRAMME JOINT
COUNCIL (APJC) is a forum where
Airline and Travel Agency delegates
may consider all aspects of the Agency
Programme in the country/area and
make recommendation thereon in the
form of agenda proposals to the
Passenger Agency Conference.

For any requests towards APJC(e.g.
suggested changes for PAConf), please
find the current delegates in the
Attachment 3.

BSP Participants
Participating Airlines List

Refer to the Attachment 4.

Airline Contact Details

Refer to the Attachment 4.

BSPlink Enhanced Agents can access
the function Airlines on BSPlink and in
this way retrieve Airline contact details
at any time

Customer interfaces — questions

General

For any questions about your ticket
sales and the BSP Procedures, there are
several ways to find the answers. This
Manual should be one of the first
sources for you to check, and
depending on the nature of the problem
you should then turn to the respective
party for help:

e Any problems to complete a ticket
sale or problems to extract any reports
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B OdaHHOM crniyyae eam OO/IKHbI MOMOYL 8
cnyxbe mexHuveckol rnoddepxku (Help Desk)
sawel cucmembl bpoHuposaHusi (Celbp,
Amadeyc, anuneo, CupeHa Tpesar)

e VY Bac BOmpoCc MO IMpoueaypam WA

MIpaBUJIaM BBIMTUCKHA OMIIETOB?

Bam cnedyem obpamumbcsi HanpsiMyrw 8
asuakoMmaHuro, a 6 cJ/y4ae mexHu4yeckol
npobrniembl ¢ ebinuckol 6urema,- 8 Ccryx6y
mexHu4yeckol noddepxku eawell cucmembl
6poHuposaHus bunemos.

e VY Bac BONpPOC IO HECOOTBETCTBUIO
JaHHeIX B otdere BSP ¢ jganHbMH,

NOJNyYCHHBIMA W3  OTYETa  CHUCTEMBI
OpoHupOBaHUS?
[Mposepbme, MO KakuM UMEHHO HOMepam

6unemos udem
coobuwume 6 IATA.

Hecoomeemcmeue, u

B HWATA  cyumiectByeT  HECKOJBKO
UCTOYHUKOB, 4Yepe3 KOTOPbIE KIIHEHTHI
MOTYT  TOJIyYUTh  HEOOXOIUMYI0 UM

nH(pOPMaIIMIO; 0 HEKOTOPBIX U3 HUX MOUIET
peyb HUXKE.

HNuTtepHeT-caiiT cayx0bl nogaep:xxkku UATA

www.lata.org/cs

Lentp o6cay:xxuBanus kiaueHToB BSP B
Poccun

ten: + 7 (495) 258 0780 no6. 3
PernonanbHas crpanuna UATA

www.lata.org/russia

from your ticketing system?
This shall of course be answered by the
Helpdesk of your Ticketing System
Provider (i.e. Sabre, Amadeus, Galileo,
Sirena Travel)

e Questions about how to issue a
ticket, or any queries regarding the

rules for a ticket?
These should be stated directly to the
Airline in question or your ticketing system
provider if there is a technical problem.

e Questions on any discrepancies
between what you have reported
through your ticketing system and what
you find on the BSP Reports?

Check which document is causing the
discrepancy, and then report this to IATA.

IATA has several customer interfaces
where you can seek information and we
wish to point out some of them below.

TIATA Customer Service web site
www.lata.org/cs

Russian Customer Service Centre

tel: + 7 (495) 258 0780 ext 3
IATA Russia homepage

www.lata.org/russia
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BSPlink — www.bsplink.iata.org

B nannyro cucremy HWATA BeIrpyxaer
BOXHYI0 HHQPOpMALMIO, MO3TOMY ATEHTY
HEOOXOIUMO PETYJISIPHO 3aXOIHUTh B CHCTEMY

U TpPOBEpSATh HAIMYME HOBBIX  (haiijos,
ADM/ACM’0oB  wimu  uH(OPMAIIMOHHBIX
(aiinos.

ITomuMmo 3TOrO, CcHcTeMa MCHOIB3YETCA AN
CKAQUMBaHUS OTYETOB, IIOMCKA APXUBHBIX
naHHelx 1o BSP  (undopmarmus mo panee
BBIIIMCAaHHBIM Omieram, ADM’am u T.1.),
co3laHusl Trpynmnbl U3 Heckoiabkux WMATA
aKKpeIUTOBAHHBIX IIyHKTOB poJIax,
MOJyYeHHUs YBEIOMJIEHUS 110 3JIEKTPOHHOMN
MoYTe B OTHOLICHMM HOBBIX (ailioB H eme
MHOTOI'0 APYTOTO.

Kpome  Toro, NIOCPEACTBOM BSPlink
aBUAKOMIIAaHMM YCTaHABIMBAIOT aBTOPHU3ALMIO
Ha BBITUCKY OWJIETOB, TaKUM 00pa3oM, areHT
MOXKET BCErJa IPOBEPUTh, KaKHE HMEHHO
aBUANEPEBO3YMKM  aBTOPU30BAIIM  €r0  Ha
npojaxy cBoux  OuneroB. [lig  3TOro
aBHAKOMITAaHUM, AreHTy WIM IPEICTaBUTEINIO
CHCTEMBI OpOHUPOBaHMUS JIOCTaTOYHO
obpatutbes kK BSPlink — cucreme, B xoTopoii
MEXIy BCEMH  y4YaCTHHKaMH  Iporiecca
CYLIECTBYET MOJIHAsA MPO3PAYHOCTh I€HCTBUI.
3a  Oomee  nmerampHOW — WHGOpManuei
oOpamaiitech Kk caiity www.bsplink.iata.org
WIH B IICHTp 00CTyXuBaHUs KiIreHToB BSP.

Mexnynapoanas crpannuka MATA-
www.iata.org

3aiias Ha calT www.iata.org, BbI MOMa1aeTe
Ha miobanbHyto crpanully MATA. 3necw
BBl MOXXET€ HalTH MH(OPMAIHMIO TIO0 BCEM
BUIAM NEATENbHOCTH HATA,
pEeryIMpYIOIIME  PE3OJIIOLMH, a  TaKkKe
npuodpectu moObie myOmukarun UATA B
OHJIaH MarasuHe. Ha caiite pocrynHa
MIOUCKOBAasi CHUCTEMa, KOTOpas IOMOXKET
HaWTHU HEOOXOANMYIO BaM MH(OpMAIIHUIO.

BSPlink — www.bsplink.iata.org

IATA sends any important operational
information using the file download
function. Make sure to log into BSPlink on
a regular basis and check for any new
files, ADM/ACMSs, or BSP Bulletins for
new or changed procedures.

BSPlink can also be used to extract online
reports, search for historic BSP data
(document data, ADM’s etc), create
groups for many IATA locations, get
email notifications for new files and much
more.

Furthermore the Ticketing Authority is
maintained by Airlines on BSPlink so you
as an Agent can always check which
Airlines that allow you to sell their tickets.
For that functionality, Airlines, Agents and
Ticketing System Providers can access the
system, so BSPlink adds a full
transparency between all parties of the
process.

For further information please check
directly on the BSPlink site found on
www.bsplink.iata.org or Contact Us via
Russian Customer Service Center.

IATA International homepage -
www.iata.org

By entering to www.iata.org you will
come to IATA’s global home page. Here
you can find information on all TATA
activities, find ruling resolutions and also
buy any IATA publications via the online
store. A search tool is available on the site,
which will help you to find the
information you are looking for.
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14.4 CranaapTHblie nepeBo3ouHbie 10kyMeHThI (STD)

14.4.1

14.4.2

STD, ucnosn3yembie B BSP Poccuu

®  DJEKTPOHHBINA OWJIET.
MPEIOCTABICHUS AreHTaM
BO3MO>KHOCTH BBHIMMCHIBATh OWJIETBI OT
HUMEHU ABUaKoMIaHHuii, Kakaast
ABuakoMmianusi BblgaeT Paspemenue Ha
BBIMKCKY bunetoB kaxmomy AreHry, c¢
KOTOPbIM Yy HEE€ €eCTb  JOTOBOpPHbIE
OTHONICHHUSA. ATEHT CMOXET BBIIHCHIBATH
CrannapTHbIe TIEPEBO30YHBIE JOKYMEHTHI Ha
mo0yio ABMakoMmmaHWI0 — ydacTHuka BSP,
BbIJIABIIYI0 eMy PaspelieHne Ha BBITUCKY
oweroB. B Tom ciydae, ecu STD comepxut

Jlost

CErMEHTBI MEePEBO3KH, BBITIOJIHSIEMbBIE
HECKOJIbKMMH MepEeBO3YNKaMH, BBIOOD
ABHaKOMIIaHUH, BbIJaBIIEH ouner,

OCYIIIECTBIIACTCS ATEHTOM B COOTBETCTBUU C
mpouenypou, omnucanHon B IIpaBwmiiax
BBIOOpa aBHMAKOMITAHWM, BBIJABIICH OWIIET,
omucaHHeIX B Pesomonuu 852. Ilo BceM
BOIIPOCAM, KacCaloIIUMCS BBITUCKH OWIIETOB
Ha HAIMpaBJICHHS, TJI€ HEBO3MOXKHA BBIITMCKA

AIEKTPOHHOTO ouiera, HEO0X0IMMO
oOpamrarbes K IIPEICTaBUTENIO
ABuakomnanuu. Ilo BceM  Bompocawm,
KacalomuMcsi  Tpoueaypsl  oopMIIeHUs
AIIEKTPOHHBIX OUJIETOB, HE00X0INMO
oOpamrarbcs K MIPEICTaBUTENIO
HCIIOJB3YEeMOil AreHTom ['moGanpHOM

JuctpubytuBHoii CUCTEMBI.

O13p1B STD

N3-3a rnobGanbHON HEXBATKM KOMITHIOTEPHBIX
l'onoBHO#  oduc
HNATA nomxeH BpeMsi OT BPEMEHHM OT3bIBATH
omnerHeiii ctok STD. D10 o03Ha4aer, dTO
OWIETHBI CTOK HMMEET OTrPaHUYEHHBIN CPOK
WCIIONB30BaHUS - OT 2 70 3 JIeT C JaThl €ro

TEHEPUPYEMBIX HOMEPOB,

MIPUCBOCHUS.

Standard Traffic documents (STD)

STDs used in BSP Russia

e Electronic Ticket.
In order to allow Agents to issue STDs on
Airlines’ behalf, each Airline will issue
Ticketing Authority to each Agent the
carrier has Agreement with. Agent will be
able to issue STDs for any BSP carrier
having placed a Ticketing Authority with
the respective Agent. In case an STD
includes segments for several carriers the
ticketing airline will be selected by the
Agent using the procedures for Ticketing

Airline  Selection Rules, shown in
Resolution 852. For any queries regarding
Ticket issuance, for non E-eligible

destinations, please consult your Airline
Representative in Russia. For any queries
regarding E-Ticket issuance, please consult
your CRS/GDS Representative in Russia

Recall of STDs

Due to global shortage of Computer
Generated Numbers, IATA Head Office
must from time to time recall STD
stock. This means that stock has a
limited lifecycle of 2 to 3 years, from
the date of its allocation

Boinyck 10 — fencteyeT ¢ 1 auBapsa 2012
Edition 10 — Effective January 1, 2012

15



PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

14.5 CranaapTHbie aAMUHUCTPATUBHBbIE GOPMBbI

14.5.1

14.5.2

CrangapTHbie aIMMHUCTPATHBHbIE (DOPMBI

B BSP Poccus
He npumenstorcs.

CoOcTBeHHBIE y4eTHbIe MEMOPAHAYMbI
ABHAKOMIIAHUH

Kaxnas  aBuakommanusi-yyactTHuk  BSP
MOXXET TOTOBUTH OIpE/IEJICHHbIE Yy4YeTHbIE
MEMOPAHIYMbI U HAMPABISITh UX HATPSIMYIO
Arentry. B ciaydae — MCHOJb30BaHMS
uHCcTpyMeHTa Bbimuckn ADM/ACM uepes
BSPlink B  pexuMe  OHNAWH WU
IIOCPEJCTBOM MAacCOBOM 3arpy3Kd, JaHHbIE
JOKYMEHTBI ~ PETyJIUpPYIOTCS — pe30Jouueit
HNATA 850m. JlanHas ommus TO3BOJISIET
aBuakoMnaHuM (WK TpeTbe CTOpOHE,
JNEUCTBYIOIIEH OT HMMEHM aBHAKOMIIAHUU)
BeinuceiBaTh ADM/ACM B cBoeii cucreMme,
a 3aTeM BBIrpykath ¢aitn B BSPlink nms ero
npocmotpa Areatom. ADM/ACM, koTopbie
He ObUTH MOCTaBIICHBI B TUCTYT (OCIIOPEHBI),
ABTOMATUYECKA PAMOPTYIOTCS B IEHTP
obpabotkn  uHpopmauuu  (DPC) wu
BKioyatorcs B otuer BSP. Hekotopsie
ABnaxkoMnanuum — ywyacTHHUKM BSP moryr
JCaKTUBUPOBATH GyHKITHIO
aBTOMATUYECKOTO BEICHUA JUCTyTa. B aTOM

cllydae  paspemieHWe  Ccropa  BEIeTCs
TPaIUIIUOHHBIM CIIocooom (moura,
AJIEKTPOHHAS 1oyuTa, TeneQoH).

ABnaxkoMnanuum — ydacTHuku BSP camu
nokHbl BHeCcTH ADM B pexxuM crnopa 10
MOMEHTa €ro paspelieHus: JUOO0 OTKa30M
(ADM ocraetcsa B cuie), MO0 COTJIacHeM

(ADM  annynupyercs). BosmoxHOCTB
ocrmapuBanusi ADM/ACM B  pexume
OHJaH MOXeT ObITh  aKTUBUPOBAHA
aBUAKOMITAaHMEW, KOTrJla Kak MECTHBIC
HOPMBI 10  OCHApUBaHUIO  HAYETOB
aBTOMATHUYECKH NPUHUMAIOTCS BO
BHuMmanue (mis Poccum — 30 gHelr ¢
MOMEHTa  BBICTABJICHHS  Hadera). Y

ABUAKOMITAHMH TaK)Ke €CTh BO3MOXKHOCTb
3arpyxath ocnopeHHsle ADM/ACM B
CBOIO COOCTBEHHYIO CHUCTEMYy [UISI HX

Standard Administrative Forms (SAF)

Standard Administrative Forms (SAF)
Used in BSP Russia

Not applicable

Airline’ own accounting memoranda

Individual BSP Airlines also prepare
certain BSP accounting memoranda,
which are sent directly by the BSP Airline
to the Agent concerned. Where BSPlink
ADMSs/ACMs have been implemented, the
documents are issued under the provisions
of resolution 850m, either online in
BSPIlink, or by using a mass file upload
feature. This feature allows the airline (or
third party acting on the airline’s behalf)
raising the ADM/ACM to issue the
document in its own system and upload as
a file into BSPlink so the Agent can view
it.  Non-disputed ACMs/ADMs are
automatically reported to the DPC for
processing and inclusion in billings. Some
BSP Airlines might deactivate the on-line
disputing. In these cases the dispute is
done traditionally via
letter/email/telephone. In these cases the
BSP Airlines are required to put the ADM
into the dispute mode themselves until the
dispute is closed either by rejection (keep
ADM in force) or approval (deletes the
ADM). Local dispute periods are
automatically taken into account, and
online disputing through BSPlink can be
activated by the airline. The airline can
also download disputed transactions from
BSPlink, and load them into their own
system for dispute handling. The purpose
of these accounting memoranda is to
adjust the Agent’s account with the Airline
via the BSP. The two accounting
memoranda are:

» Agency Debit Memo (ADM)
» Agency Credit Memo (ACM)
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nanpHenme  obpabotku. llemp  aTHX
YYETHBIX ~MEMOPAHIYMOB — TIPUBECTH
naHHele 1o mnpogaxam BSP Arenta B
COOTBETCTBHE C JAHHBIMU ABUAKOMIIAHUH.
Bubl y4eTHBIX MEMOPaHIYMOB:

e AreHTckoe nebeTopekoe
yBenomiieane (ADM)
e Arerckoe KPEIUTOPCKOE

yBenomiierue (ACM)

AreHTCcKOe Je0eTOpCcKoe YyBeaOMJIeHHe
(ADM)

ADM cayxuT nns yBenomieHUst AreHra o
TOM, 9YTO ATEHT JOJDKEH ABHAaKOMIIAHUU
YKa3aHHYIO B  JIOKYMEHTE CyMMy IO
yKa3aHHBIM B HEM MPUYHHAM, €CJIH TOJBKO
ArTeHT He JOKaxeT oOpatHoe. B cmydae
Hecoryacusg ATreHT o00s3aH  CBS3aThCd  C
ABHaKoOMIIaHWEW B TE€YEHUE OTBEJACHHOIO €My
nepuoma s OCMapuBaHUsA, a WMEHHO B
teueHue 30 KaJleHJapHbIX JHEH.

ADM wmoxet ObITh TipoBeicH B BSP Tonbko B
Clyyae, €Clidi HayeT BBINMHCAH HE IMO3]HEE
neBat  (9) MecsleB ¢ JIaThl  TOCIETHETO
myTemecTBuss 1o Owiery. [IpereHsum 1o
OwieraMm, HE TOMAIMANAIOINIMM MO YKa3aHHBIN
BBIIIIE CPOK, JOJDKHBI paccMaTpUBaThCA 3a
pamkamu BSP.

ATeHTCKOe KpeIMTOpPCKOe YyBeIOMJICHHe
(ACM)

ACM wucnosb3yercss B TE€X ClOydasx, KOrjaa
ABHaKOMIIaHUSl JIOJDKHA BEPHYTb ATEHTY
JIE€HBIH. ABuakoMIaHus HanpasJsieT
Arenty ACM c yka3aHMeM JeTajlbHOU
HHpOpMALlMM MO CyMMe€, BO3BpPALIAEMOil
AreHTy.

IIpouenypa ogopmiaeHnsi AT€eHTCKHX
Ae0MTOPCKUX/KPEeAUTOPCKUX YBeIOMJICHU I

JlanHble MIpOLEAYPBI OITMCAHBI B
PykoBoactBe mno cucreme BSP s
areHToB.

ABTOpPH3alUA HA BBINUCKY OMjIeTa

Jlns Toro 4toOBI ATEHT MOT BBINTHCATh
burer or wuMeHM ABHWAKOMIIAaHMUH —
yuactHuka BSP, ABuakomnanuss —

Agency Debit Memo (ADM)

The ADM serves to notify an Agent that
unless there is some justification to the
contrary, the Agent owes the issuing BSP
Airline the amount shown on the ADM for
the reasons indicated. In case of
disagreement, the Agent is obliged to
contact the issuing Airline within the set
disputing period, which is calendar 30
days.

An ADM shall only be processed through
the BSP, if issued within nine (9) months
of the final travel date. Any claims beyond
this period need to be addressed outside of
the BSP processes.

Agency Credit Memo (ACM)

The ACM is used in those cases where the
Airline owes money to the Agent. The
Airline submits an ACM to the Agent,
setting out the details of the amount to be
credited to the Agent.

Agency Debit/Credit Memo Procedures

These procedures are fully described in
the BSP Manual for Agents.

Ticketing Authority

In order for the Agent to issue any
Ticket on the BSP Airline’s behalf, the
ticketing authority must be established in
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ydyacTHUK BSP  nomkHa ycTaHOBUTH
aBTOpU3ALIMI0O Ha  BBIIUCKY  Owuiera
Kaxaomy cBoemy Arenty B BSPlink. Ora
nH(pOopMalus BIIOCIEICTBUU NIEPEIACTCS B
GDS, wucnonszyemyro AreHToM Ui
BbIIMCKU buneros. Eciin ABuHakoMIlaHHs
— yuyacTHUK BSP xouer numuth AreHra
npaBa BbIJIAaYd OWUJIETOB, HEOOXOAMMO
npojenarb 00paTHYIO MPOLEAYpY.

ABuakomnanusi —  y4yacTHUK  BSP
OTBETCTBEHHA 3a 0OHOBJICHUE
napopmanun B BSPlink kacatensHO
aBTOpW3AlM HA BBIMHCKY OWIETOB,

maHHelx Arentam. BSPlink, B cBoro
ouepenp, ABTOMATHYECKHU
npourpopmupyet GDS.

Ecau AreHT He mnoJlydyua TMpaBo Ha
BbIIauyy OWJIETOB OT ABHAaKOMIIAHUU —
yuyactHuka BSP, oH noimkeH cBs3aTbes
HampsiMyr0 ¢ ABHMAaKOMIIaHMEH — —
yyacTHUKOM BSP. ABuakommnanuss —
ydacTHUK BSP o6nHOBUT mH(pOpManuio B
BSPlink.

[IpaBo AreHTa BHITUCHIBATH OUIICTHI
MOXeET OBITh IpoBepeHo Yepe3 BSPlink.

14.6 OtueTnsl BSP

14.6.1

O0mue mMoJI0KeHN A

Oumman UATA B Poccun Oyner
NPEJOCTaBIATh BCeM AreHTaM Habop
OTYETOB IO  OKOHYAHUID  KaXJOro
nepuoga. OTYeTbl NPEAOCTaBISIIOTCS B
anekTpoHHOU opme yepe3 BSPlink.
Otuersl BSP BisAIOTCS OKOHUYATEJIBHBIM
pacyeToMm Juis OCYIIECTBICHUS IJIaTexa U
OyayT, TakuM 00pa3oM, OTIMYATbCS OT
OTYETOB, CO37aBa€MBIX  COOCTBEHHOMU
cucteMor Arenrta, um otdetoB GDS.
[IpyunHa >THUX OTIIMYKMKA B TOM, 4YTO
ATEHTCKMII MTOTOBBI JINCT U peEECTp
OylneT BKIIOYAaTh JIaHHBIE OT  BCEX
YYaCTHUKOB DBIHKA, a HE TOJBKO
HENocpeACTBEHHO OT AreHta. Hexoropbie
JaHHBIE, INIPEJOCTABICHHBIE ATEHTOM,
MOTYT OBITh CKOPPEKTHPOBAHBI CUCTEMOI
BSP, HexkoTopble [aHHBIE OT JPYIHX
YYaCTHUKOB HM3MEHUTh CyMMYy ILIaTexa
Arenta (wampumep, ADM u ACM ot

the BSPlink by the BSP Airline for each
of its Agents. This information will then
be transmitted to the GDS used by the
Agent for ticketing. Should an BSP
Airline wish to withdraw its ticketing
authority from the Agent, the reverse
procedure applies.

The BSP Airline is responsible for
updating BSPlink information regarding
any ticketing authorities granted to
Agent. BSPlink will in turn inform
automatically the Agent’s GDS systems.

Should the Agent not be in possession of
the ticketing authority of the BSP
Airline, the Agent must contact the BSP
Airline directly. The BSP Airline will
then update BSPlink accordingly.

The ticketing authorities of an Agent can
be checked through BSPlink.

BSP Billing Reports
General

IATA Russia will provide all Agents
with a range of BSP Billing Reports by
the end of each period. The reports are
provided in the electronic form via
BSPlink. The BSP Billing Reports are
final remittance invoice and will as such
differ from the reports produced by
Agent’s own back office systems and
GDS reports. The reason to those
differences is that Agent Billing
Statement and Analysis reports will
include data from all parties on the
market not only from the Agent itself.
Some data entered by the Agent may be
corrected during BSP process; some data
provided by other parties may affect
Agent’s remittance (for instance ADM
and ACM from the BSP Airlines).
Because the BSP Billing Reports are
considered as supporting accounting
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ABuaxkomMnanuii — yuactHukoB BSP). Tax
kak otuerbl BSP cuwmrarorcs pacuetHoi
JOKYMEHTAIMel, BaXXHO, YTOOBI ATEHT
XpaHWJ WTOTOBBIE JIUCTHI U PEECTPhl B
TEYCHUE CpoKa, YCTaHOBJICHHOTO
3akoHomaTeabCcTBOM Poccun. BSP oTueTn!
JOCTYIHBI B PEKUME PEaTbHOTO BPEMEHU
B BSPlink B Teuenme 2 mecsies. bonee
MO3HUE OTYETHI MOTYT OBITH 3aMPOIICHBI
yepe3 opuc WMATA wu, ecaum 310
BO3MOXXHO, OHH OyIyT NpPeIOCTaBICHBI.
3aTtpaTbl Ha 3Ty YCIYTy KOMIIEHCHUPYET
ATeHT.

Bce BSP otuersl npenocTaBistOTCS B
¢dopmare .pdf u 3aapxuBHpPOBaHBI. ATEHTY
HE0OXOUMO HMETh COOTBETCTBYIOLIEE
nporpaMmHoe  obecrieuenue  (Acrobat
Reader, apxuBarop Zip).

Cnucok Arearckux BSP oTueToB ¢
ONMCAHUEM.

RPAGSTM AT€eHTCKHI UTOTrOBBIN
JIUCT U peecTp

RPAGTRMT AreHTCKOE€ yBEJOMIICHHE
Ha OTuIaTy

RPAGCONS AreHTCKHUH 00beIUHEHHBIN

OTYET

RPAGTAX1 Oruer Aredra 1o Takcam

RPAGCCDT Ortuer AreHrta o mpojaxax

10 KPEAUTHBIM KapTaMm

14.7 llpoueaypa onarsl

14.7.1

OO01mue moJIo:KeHus

Bcee IIJIATEKHU MIPOU3BOJATCS B
HaI[MOHaJIbHOU BamoTe Poccuu — pyomsax
Ha O€3HAJIMYHOH OCHOBE B CTPOTOM
COOTBETCTBUM ¢  KaieHmapem  BSP
(ITpunoxenue 1).

B cnyuyae oTpunatenpHOro or4yeTra 3a
COOTBETCTBYIOIIMI IEPHUOJ areHT He
no3nHee 3 pabouux JHEH € MOMEHTa
BBICTABJICHUSI CYETa JOJKEH HAINpaBUTh
nuceMo B ®unuan MATA B Poccum 3a

documentation it is important that Agent
will save Agent Billing Statement and
Analysis reports for the time prescribed
in the legislation of Russia. The BSP
Billing Reports are available online on
BSPlink for the period of 2 months. Old
BSP Billing Reports can be requested
from IATA local office, and if available
there is a cost involved with such a
rerun.

All BSP Billing Reports are provided in
the .pdf format and are compressed.
Agent is required to have appropriate
software (e.g. Acrobat Reader and a Zip
program).

List of agents’ BSP Billing Reports with
descriptions

RPAGSTM  Agent Billing Statement
and Analysis (or BSP
Report)

RPAGTRMT Agent Remittance Notice

RPAGCONS Agent Consolidated
Billing Statement

RPAGTAX1 Tax Summary Report for

Agent

RPAGCCDT Agent Credit Card Report

Remittance Procedures
General

All remittances shall be made in the
national currency of Russia - rubles and
by a cashless payment strictly in
accordance with the BSP Calendar
(Attachment 1).

In case of negative remittance the agent
should provide IATA Branch office in
Russia with the letter for refund not later
than 3 working days from the billing
day. The letter should be duly signed,
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NOJNKMCHIO  YINOJHOMOYEHHOTO  JIMIIA,
3aBEPEHHOE IeYaThl0 areHTa, Ha BO3BparT
OpUYHUTAIONICHCS €My  CyMMBl ¢
yKazaHUeM  OaHKOBCKMX  PEKBHM3HTOB.
CkaHMpOBaHHYIO KOIIHIO IucbMa
HEOOXOIMMO  BBICIATh  Ha  aJpec
balashovay(@iata.org.

JleHb MOCTYNJIEHHS TIATe KA.

Kaxnaplii miarexx nOpou3BOOUTCS 32
COOTBETCTBYIOIIMI OTUYETHBIN MEPUO.
JleHb MOCTYTUICHHSI TUTaTEXa IS JTF0OO0TO
OtuerHoro mepuoma — 7 (ceapbMoi)
KaJICHAApHBIM JI€Hb TOCJE TMOCIEIHETO
IHS COOTBETCTBYIOLIETO OTueTHOTO
nepuona. B ciyyae, xorga AaHHBIA JAEHb
MPUXOUTCS Ha BBIXOHOM HIIH
Mpa3AHUYHBIN JI€Hb, JHEM MOCTYIUICHUS
maTexka CYUTACTCs CIEAYIONIMI 3a HUM
pabouuii 1eHb.

MeToa nOCTYIJIEHHS TIATEXKA

ATEHT TepeBOIUT CYyMMBI, IOJyYCHHbIE
Mpy MpoJaxax yciayr ABHAKOMIIAHUN —
yuyactHukoB BSP nHa cuer ®unmana
HNATA B Poccum, ykazanubiii B 1. 14.7.4,
HA OCHOBAaHWU ATEHTCKOTO HTOTOBOTO
JUCTa MW peecTpa, KOTOPbIA MOYKHO
noiayuuth Ha HHrepHer-caiite BSPlink.
Omnata TPOU3ZBOAUTCS 32  BBIYETOM
KOMHUCCHOHHOTO BO3HArpax/JICHUs,
[IPUYUTAIONIETOCS ATEHTY.

OO0mas cymMMa K TMepedyrclIeHUI0 yKa3aHa
B KOJIOHKE «Payable Balance»
(«IImaTexHprii  OamaHc»)  ATEHTCKOTO
UTOTOBOTO JIMCTA M PEECTpa.

OO0mass cymMMa K HEPEYUCICHUIO TaKkKe
ykazaHa B M3BemeHun O [IIaTEXe,
KOTOPOE€ MOKHO MOJYYHUTh C IOMOIIbIO
BSPlink.

IIpn oopmiieHUN IIJIATEKHOTO
MOpyYeHUss ATEHT JIOJDKEH  CTpPOTro
coOIOAaTh TOPSIOK 3arOTHCHHS TTOJIS
«Ha3naueHue miarexa», Kak yKazaHO B
[Ipunoxkennn 5 K JTaHHOMY JOKYMEHTY.
[Tpu HENPaBUILHOM 3aMoTHEHUU
BBIIIICYKA3aHHOTO OJIS JICHEKHBIC
cpencTBa OT ATeHTa MOTYT HE MOCTYIHUTh
Ha Cuér.
JleHexxHbIe

cpeacrtBa, MNCPCUYUCIACMBIC

contain agents’ bank requisits and seal.
Scanned copy of the letter should be sent
to balashovay@iata.org.

Remittance Date

Each remittance is paid for appropriate
Reporting Period. The remittance day for
any Reporting Period is 7 (seventh)*
calendar day after the last day of the
appropriate Reporting Period. In case
such day would fall on a weekend or on
a public holiday the remittance date is
the following business day.

Method of Remittance

The Agent transfers the amounts
collected from sales of participating BSP
Airlines’ services to the IATA Russia’s
account, provided in Art. 14.7.4, based
on the Agent Billing Statement and
Analysis, which is available on the web-
based BSPlink. Amount paid is after
deduction of Agent’s commission.

The amount to be remitted is shown in
column “Payable Balance” of the Agent
Billing Statement and Analysis.

The amount to be remitted is also shown
on the Remittance Notice available
through BSPlink.

At issuance of the payment assignment
the Agent should observe strictly the
order of filling of a field "Purpose of
payment", as it is described in the
Attachment 5 to this document. If the
filling is wrong, monies from the Agent
can be not remitted to the IATA Hinge
Account.

The monies that are remitted by the
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Arenramu Ha cuer ®Punmana MATA B
Poccun, npunagnexat ABUaKOMITAHHUSAM —
ydyacTHukaMm BSP  nmponopunonansHo
o0beMaM mpogak ATEHTOM YCIIyT KaxXa0u
COOTBETCTBYIOIIEH ~ ABHAaKOMHAaHUU  —
yuactHuka BSP. ®umman HWATA B
Poccun  mepeBOogMT 3TH  JCHEXKHbBIE
cpeacTBa Ha cyeta ABHUAKOMIIAHMN —
yuacTHuKOB ~ BSP  Ha  cremyrommii
pabouunii neHb mocie [[Hs ToCTyruieHus
miaTexxa B cooTBeTcTBUU ¢ Kanenmapew,
npuBeeHHbIM B [lpwnoxkennn 1 K
JTAHHOMY JIOKYMEHTY.

AreHT 00s3aH HE pexe, YeM OJUH pa3 B
MecCAll, TPENOCTaBIsATh B  KAKIYIO
ABHakoMnaHui — ydacTHUKY BSP, c¢
KOTOPOM y HEro 3aKJI0YEHO COIJIAIllIEHUE
Ha TpPOJAXy YCIOYyr, OTYETHBIE (HOPMBI
(HampuMep, akT BBIOJHEHHBIX paboT),
ohOpMIICHHBIE HAJUICKAINUM  00pa3oM,
TpeOyembie B COOTBETCTBUU c
3aKoHOIaTenbCTBOM Poccun.
baHnkoBcKkHe peKBU3UTHI.

AreHr o00sg3aH caenarh OAHKOBCKHIA
nepeBon Ha cieayromuid cuer MUATA B
OAOQO bauxk BTB.

MexayHapoHas acconuanus
Bo3aylHoro Tpancnopra (MATA)
WMHH 9909118687

KIIII 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B OAO bank BTB, r. Mocksa
BUK 044525187

MeToabl 1 poueaypsbl OMJIATHI

ATEHTCKMI HUTOTOBBIM JINCT U PEecTp 3a
COOTBETCTBYIOIMI OTYETHBIA TEPUON

SIBIIAETCS €IMHCTBEHHBIM
JeHCTBUTEIHHBIM JIOKyMEHTOM,
OTIPEICTISAIOIIUM CyMMY IIaTexa,
KOTOpasi JIOJDKHA OBITh TIepedrclicHa
AreHTOM.

ATEHTCKHII HWTOTOBBI JIUCT U PEECTP
MOXHO TOJIYYUTh B BJEKTPOHHOM BHJIE
gyepe3 UHTepreT-caiiT BSPlink.

ATEHTCKUII UTOTOBBIM JINCT U pEecTp 3a

Agents to the bank account of TATA
Russia belong to the BSP Airlines
according to the portion of sales of each
respective BSP Airline’s services by the
Agent. IATA Russia settles the amounts
to the BSP Airlines' own accounts on the
next working day after Remittance Day
(Agent Remittance Day), according to
the BSP Reporting Calendar, provided in
Attachment 1 to this document.

At least once per month, Agent has to
render to each BSP Airline, with whom
this Agent has sales agreement, duly
executed  summary  reports  (e.g.
performed work formal note). Provision
of these reports is doing according to
Russia statutory requirement.

Bank Account Details

The Agent shall make the payments to
the following account of IATA at the:
VTB Bank.

International Air Transport Association
(IATA)

INN 9909118687

KPP 774751001

Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000 0000187
VTB Bank, Moscow

BIC 044525187

Local Payment Methods and Procedures

Agent Billing Statement and Analysis
for the appropriate Reporting Period is
the only valid document, which is stating
the amount to be remitted by the Agent.

Agent Billing Statement and Analysis is
available in the electronic form on the
web-based BSPlink.

Agent Billing Statement and Analysis
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COOTBETCTBYIOIIUI MEPHOJ] AOJKEH OBITh
JIOCTYIIEH HE IO37HEe, YeM Ha TpeTuil
JeHb 1mocie OoKoHYaHus OT4eTHOro
nepuosa.

ATEHT OTBEUaET 3a NPOBEPKY ATEHTCKOTO
UTOTOBOI'O JIUCTA U peecTpa MU CyMMBl K
[IEPEUYUCIICHHUIO.

ATeHT 00s513aH OCYLIECTBUTh OAHKOBCKHIA
nepeBo]; TpeOyeMbIX NEHEKHBIX CPEICTB
co cBoero cuera Ha cueT @winana UATA
B Poccun 3abmaroBpemMeHHO, 4TOOBI OBITH
yBepeHHbIM, uTo ®umuan HWATA B
Poccun momy4yuT mMONHYI0 CyMMy He
nosaHee J{Ha nmoctymuieHus arexa. s
ATOro ATEHT JIOJKEH YOeAUThCA, YTO €ro
0aHK TEepeBOJIUT JCHBIH TEKYIIUM JHEM,
1100, KaKk albTepHATHBA, CAENATh IIaTEX
3a0JIarOBPEMEHHO, 4YTOOBl HE HAPYLIUTH
KpallHUM CpPOK MOCTYIJICHHS TulaTeka Ha
cuet MATA.

Omumbku B OT4yeTax u OTCYyTCTBHE
ATeHTCKOro HTOroBOro JINCTA U peecTpa

Ecin ATreHTCKHIIT UWTOrOBBIH JHCT U
peecTp He MONy4YeH B CPOK, YKa3aHHBIM B
m 14.7.5, AreHT JIOJKEH CBS3aThCd C

dummaarom UATA B  Poccunm s
MOJTyYeHHsT MHPOPMALIUH O TUIATEXKE.
CnopsHble cueTa

Eciu coOGcTBeHHBIE pacyeThl AreHTa
MOKa3bIBAIOT, 4TO cymma K
MIEPEYUCIICHHUIO, ornpezeneHHas B

ATEHTCKOM HTOTOBOM JIUCTE U PEECTpE,
Oonbllle, 4eM €ro COOCTBEHHBIN pacuer,
AreHT 00s513aH MMpOaHaIU3UPOBATh JaHHbIE
1 COOOILIUTHh O HECOOTBETCTBHM B Duinai
HNATA B Poccun He mo3nHee, 4eM 3a Tpu
IHS 10 J{HA MOCTYIUIeHUS TIIaTexka.

AreHT 00s3aH TPOM3BECTH  IUIATEK
CYMMBI, YKa3aHHOM B  ATEHTCKOM
UTOTOBOM JIMCTE U PEECTpe, U COOOIIUTH
0 BO3MOKHOHU OIIMOKE TIOCIIE OTIIATHI.

for the appropriate period should be
available for the Agent’s access not later
then 3 days after the end of Reporting
Period.

Agent is responsible for controlling the
Agent Billing Statement and Analysis
and the amount due to remittance.

Agent is required to initiate (perform) a
bank transfer of the amounts due to
remittance from its own account to the
IATA Russia’s account in good timing,
to ensure that IATA Russia receives full
payment on the remittance day at latest.
In order to ensure that, Agent should
check that its bank transmits the money
with the same day value, or alternatively,
to ensure the payment in advance, in
order to meet the remittance day
deadline.

Reporting Errors and missing Agent
Billing Statement and Analysis

If the Agent Billing Statement and
Analysis is missing in the period, stated
in the Art. 14.7.5, Agent is requested to
contact the IATA Russia in order to
obtain the payment information.
Disputed Billings

If the Agents own calculations show that
the amount to be remitted, as provided in
the Agent Billing Statement and
Analysis, is larger than the Agent’s own
calculations, the Agent is required to
analyze the BSP report and point out the
irregularities to the IATA Russia office
not later than 3 days before the
remittance day.

Agent should remit the amount, stated in
the Agent Billing Statement and
Analysis, and settle the issue of the
possible error after the remittance.
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Omndku, 0OHApyKeHHbIe AT€HTOM,

ABunakomnanueii niiu @uananom UATA B

Poccun, mocsie npoBeaeHus
B3aHMMOPACYeTOB

Ecnu ®unmman UATA B Poccuu ninu OaHK,
MIPOU3BOASAIINI pacueThl OOHAPYKHUT, YTO
CyMMa, MOJy4eHHasi OT ATeHTa, HEBEpHa
BCJIEACTBUE OmMOKU cucteMsl BSP, To
BO3MOKHBI CJIETYIOLIUE ABE CUTYALNH:

e (CymmMma, mepeuucieHHass ATEHTOM,
Oonbllle, 4YeM JOJDKHA Oblla OBITH
MePEUHNCIICHA.

BSP Menemxep kpenutyer AreHTta Ha
COOTBETCTBYIOIIYIO CyMMY B CIIEAYIOLIEM
OtyeTtHOM mnepuoAe (COOTBETCTBYIOIIAs
cymMMma OyJeT CUMTaThCs MPEoIiaTol 3a
caenyromuii OTYETHBIN epuos).

e (CyMmMa, mnepeuucieHHas ATEHTOM,
MEHBIIE, 4YeM [JOJDKHA ObUIa OBITH
TepevrCIICHA.

BSP Menemkep motpedyeTr mpou3BECTH
JIOTLIAaTY, COOTBETCTBYIOIIYIO
HeJlocTanied cymme, Ha cueT Punuana
HUATA B Poccum g0  MOMEHTa
CIEYyIOIIEeT0 TIulaTeXa, KOrja JaHHas
cymma OyIeT TmepeducieHa cO cueTa
HNATA BMmecTte ¢ miuaTtexoM AreHTa 3a
CIEAYIOIINA OTYETHBIN ITEPUO/I.

IIponenypa pacuera 3a nepeBo3KH,
NMPOJAaHHbIE MO CHEeNNAIbHBIM Tapudam
(Net Remit)

He npumensercs

BSP Kaaennapsb

BSP Kanennapp OTYeTHBIX NEPUOAOB U
Hueit IIaTeXxeu MpECTaBICH B
IIpunoxennu 1 kK JTaHHOMY JOKYMEHTY.

Post-Settlement Errors discovered by the
Agent, Airline, or IATA Russia

If the IATA Russia or the bank, which is
performing the settlements, discovers
that the remittance amount paid by the
Agent is incorrect due to the BSP system
error following shall apply in two
possible situations:

e The Amount remitted by the Agent is
larger then the amount that should
have been remitted.

The BSP Manager will credit the Agent
with corresponding amount in the next
Reporting Period (i.e., such
corresponding  amount  shall  be
considered as a prepayment of the
amount that agent has to pay in the next
Reporting Period).

e The Amount remitted by the Agent is

lower then the amount that should
have been remitted

The BSP Manager will request a
payment corresponding with the missing
amount to be deposited at the IATA
Russia’s Account until the time of the
next remittance when this will be moved
from the IATA Account together with
agents’ remittance for the next Reporting
Period.

Net Remit Procedures

Not applicable

BSP Calendar

BSP Reporting and Remittance Calendar

is provided in Attachment 1 to this
document.
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14.8 AaMuHuUCTpaTUBHBbIE IITPadbl 1 OAHKOBCKHE

cOopbI

14.8.1

ATeHTBI JIOJDKHBI OIUIAYMBATh
aIMUHUCTPATHUBHBIC mrrpadsl Hu
OaHKOBCKHE COOpBI Ha CIEAYIOUIUN CYEeT
®unnana UATA B Poccun B OAO bank
BTB:

MexyHapoaHas accoruanus
Bo3aymHOro Tpancnopra (MATA)

WHH 9909118687

KIIIT 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B OAO bauk BTB, r. Mocksa
BUK 044525187

IIpocpouennsiii/HempousBeaeHHbIT
IJIaTex

(a) Omnatel Arentamu B cucteme BSP
JOJKHBI  [TPOU3BOJIUTHCS  BOBpEMSI.
Pacuer ¢ ABuakoMmaHusiMH —
yuyactHukamu BSP mpousBoaurtcs Ha
CIeAyIIUAd  JeHb  Mocie  JHA
NOCTYIUIEHUSI IUIATeXEW. ATEHT, 1O
BUHE KOTOPOr'0 BO3HMKJIA HEIOIUIaTa,
HeceT (PMHAHCOBYIO OTBETCTBEHHOCTD
3a 3arpaThl, NMOHECeHHble Duinanom
HUATA B Poccum, BO3HUKIINE
BCJIC/ICTBUE TIPOCPOYECHHOTO W/WIU
HETOJIHOTO IJIaTeka.

Takum o0pa3zoMm, cieayrolre BUIbI
Mep MPUMEHSIOTCS K areHTy B cllydae
MPOCPOYCHHOTO W/MIU  HEMOJIHOTO
raTexa:

(b)

Kaxxnp1i1 cimyuaii mpocpoYeHHOro I1aTexa

CUHTACTCS JIBOWHBIM HapylIeHHEeM
(maumncnsgercs 2 Oamia  3a  OAHO
HapyUICHHE).

ITponienypa aedonra, onucaHHas B 3TOM
naparpade HIKe, OyIeT NpUMEHHMa K
KOKIOMY ATEHTY, KOTOpblii HaOpan 4
Oamra B TedeHue 12 mocCiIenoBaTENbHBIX
MECSIIIEB.

B cnydae, ecnim AreHT He OCYIIECTBHII
iaTexx JOKHBIM  obpazom, UATA
CTaBUT €r0 B U3BECTHOCTb O «IBOMHOM)

Administrative and Bank Charges

The Agents shall made the payments of
Administrative and Bank Charges to the
following IATA Russia Account at the
VTB Bank:

International Air Transport Association
(IATA)

INN 9909118687

KPP 774751001

Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000 0000187
VTB Bank, Moscow

BIC 044525187

Overdue/Dishonored Remittance

(a) The Agent’s remittance in the BSP
must be  performed timely.
Settlement to the BSP Airlines is
done on the first working day
following the Remittance Day. The
Agent that causes short payment
will be liable for costs incurred by
the IATA branch in Russia arising
from late and/or improper payment.

(b) In  addition, the following
responsibilities apply in case of late
and/or improper payment:

Each instance of late payment will result
in a double irregularity (two
irregularities)

The default procedure, as described in
this Article below, should apply to each
Agent that received 4 irregularities per
12 consecutive months.

In case when the Agent has failed to
perform the payment in a proper way,
the IATA will inform the Agent on
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HapylleHUH W TpeOyeT NpOHU3BECTH
oruiaTy B TEYEHHUE CIIENYIOMMX 24 4acoB.
Ecnu B TedyeHHe 3TOrO CpoKa IUIaTeX He
OCYIIIECTBJIEH, BBIHOCUTCS BTOpOE
«IIBOMHOE» TpenynpexaeHne, U ATEHTY
ABTOMATHUYECKU OOBSIBISETCS ASOIIT.

JledonT o3HaUaeT MpeKpaieHrue mpoIaxu

omneroB W u3paTHe BSP  croka
CTaH,Z[apTHBIX HepeBO30‘-IHBIX
JTOKYMEHTOB.

[Tpouenypa nedonra MOTHOCTHIO OMUCAHA
B Pesomonuu MATA N 818g

(¢) B noGapieHne K BBINICONMHCAHHBIM
CaHKIIUAM 3a HGCBOCBpeMeHHBIfI
W/WTW  HEJAOCTATOYHBIA IIJIATEX Ha
AreHTa HajaraloTcs  CIEIYyIOIIUe
aIMUHUCTpATUBHBIE  mTpadbl |
OaHKOBCKHE COOPBHI:

l-e  HapymieHue B TedyeHue 12
[OCJIeIOBATEIbHBIX MECSIIEB:

Cymma B Bamore Poccum — pyOmsx,
skBuBasieHTHas 100 Jommapam CIIA
(HAC we  BKII0OYEH) 1O  Kypcy
LentpansHoro Oanka Poccum Ha maty
miarexa, u cOopel baHka, BO3HUKIIHE
BCJIE/ICTBUE IIPOCPOYEHHOTO WIu
HEJO0CTAaTOYHOTO IJIaTexa.

2-¢  HapynieHWe B TeyeHue 12
[IOCJIC/IOBATEIBHBIX MECSIICB:

Cymma B Bamote Poccunm — pyo6nsx,
skBuBajeHtHas 200 Jlommapam CIIA
(HAC He BKIIOYEH) 1O  Kypcy
IlenTpansHoro ©Oanka Poccum Ha mary
miarexa, u cOopel baHka, BO3HUKIIHE

BCJIEICTBHE MIPOCPOYCHHOTO WIH
HEIOCTATOYHOIO IIJIaTexXa.
HeyuTteHnble TpaH3aKuuu
AreHT o00s3aH yOeAMTbCA, YTO BCE

TpaH3aklUMKW BHeceHbl B oryer BSP.
I'moGanpHas auCTpUOyTHBHAs CHUCTEMA,
KOTOpOH moiyib3yercss ATEHT, QopMHUpyeT
AJIEKTPOHHBIN OTYET OT UMEHU ATEHTa, HO
ATeHT  OTBETCTBEHEH 3a  JaHHBbIE,
BHECEHHBIE ITOT OTYET.

H3-3a BO3MOKHBIX TEXHHYECKHX COOEB

issuance of the double irregularity and
request the payment within the next
coming 24 hours. If this deadline is not
met, the second double irregularity is
issued and Agent is automatically
declared in default.

Each default means closure of ticketing
and removal of the BSP stock of STD.
Default procedure is fully described in
IATA Resolution 818g.

(¢) In addition to the responsibility for
late and/or improper payment, as
described above, the following
Administrative and Bank Charges
will be applied to the Agent:

1* instance of irregularity per 12

consecutive months:

Amount in the national currency of
Russia, equivalent to USD 100 (excl.
VAT), according to the Central Bank of
Russia exchange rate on the date of
payment, plus Bank costs incurred as a
consequence of the late or improper
payment.

Zn—d instance of irregularity per 12
consecutive months:

Amount in the national currency of
Russia, equivalent to USD 200 (excl.
VAT) according to the Central Bank of
Russia exchange rate on the date of
payment, plus Bank costs incurred as a
consequence of the late or improper
payment.

Unreported Transactions

The Agents are required to ensure that
all transactions issued are in fact
reported to the BSP. The GDS of the
Agent is making the electronic reporting
of the behalf of the Agent but the Agent
is responsible for its reporting.

GDS might run to the technical
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GDS MoXeT He BHECTM HEKOTOphIE
TpaH3akiuu B otyer qua BSP. B
00s13aHHOCTH ATEHTa BXOJUT IPOBEpKa
MocJie Ka)J10ro OTYETHOTO MEPHOia CBOUX
JAaHHBIX O Tpojaxax C ATEHTCKUM
UTOTOBBIM JINCTOM U PEECTPOM, KOTOPBIi
OTpa)KaeT OTUET O MPOJAXKAX.

B cayuae oOHapykeHUS HEYUYTECHHBIX
TpaH3aKUUi ABUAKOMIIAHHUS — YYaCTHUK
BSP u ®wman WATA peicTByroT
cornacHo Pesomounn 818g u nepenaror
AreHTy YBeIOMIJICHUE O HAPYIICHUHU.

problems resulting in some transactions
not being reported to the BSP. It is the
Agent’s obligation to control after each
reporting period his sales versus the
Agent Billing Statement and Analysis
that lists the reported sales.

In case of the detected unreported
transaction the BSP Airline and TATA
Russia will act as stipulated by the
Resolution 818g and issue Notice of
Irregularity.

14.8.3  IIpeBbllIeHHe JONMYCTHMOIO KOJMYECTBA Excessive cancellation of STD Coupons
aHHyJaupoBaHHbIX STD
He npumensiercs Not applicable

14.8.4  bankosckue c6opbl 1 6aHKoBcKasi Bbiroga  Interest and Bank Charges

AreHT 00s13aH BBIIIATHTH
(xomneHcupoBatb) @ummany HWATA B
Poccuu Bce 6aHKOBCKHME COOPBHI U BBITO/IBI,
paBHO KaKk W JIpyrHe  pacxXopl,
noHecennsle ®ummanom MATA B Poccun
B pe3yiabTare ATEHTCKOW OIIMOKH B
oT4yeTe, W/WIM TIPH OIUIaTe, W/WIA TpHU
BBITIOTHEHUH  APYTUX  0O0sI3aHHOCTEH,
OTIPE/ICTICHHBIX IAHHBIM JIOKYMEHTOM.

Bee ccpiku Ha HJIC, conepskamuecst B
naparpadge 14.8, OyayT TpPUMEHUMBI
TOJBKO B ClIy4yae, €CIM OHM IIPEIIHCAHBI
3aKOHO/ATeIbcTBOM Poccun.

Agent is obliged to pay (compensate)
IATA Russia all Bank Interests and
Charges, as well as other expenses,
incurred by IATA Russia as a result of
Agent’s failure to report, and/or remit,
and/or failure to perform other
obligations, stipulated by this document.

All references to the VAT, contained in
this Article 14.8 should be applied only
if prescribed by the legislation of Russia.

14.9 IIpoaasku ¢ ucnoIb30BaHNeM 0aHKOBCKHX Bank Payment Card Sales
IJIATEKHBIX KapT.
14.9.1 OO01mue MoJIo:KeHu s General

B cucreme BSP B Poccunm BO3MOXXHBI OBE

(GOpMBI  OILIATHI:
Oe3HanmyHas ) 1 0AHKOBCKOW KapTOii.

B BSP peiictByer Cxema pacuera
kpeautHbiMu  kaptamu (CCIS). Kaxnas
aBHAKOMIIaHUsT WH(POPMHUpPYET ATEHTa O
BO3MOXKHOCTH  HpOAaXH OWJIIETOB ¢
UCIOJIb30BAaHUEM KPEAUTHBIX KapT |
npouenype ucnons3zoBanus CCCF - @opm

JCHCXKHasA (HaHI/I‘{HaH n

BSP Russia accommodates two forms of
payment: monetary (cash and cashless), and

by Credit Cards.

In the BSP the function of the BSP
Credit Card Invoicing Scheme (CCIS) is
active. Each Airline informs the Agent
about the possibility of ticket sales via
credit cards and about the process of the
Credit Card Charge Forms using. Also
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OILIAThI KPEAUTHBIMU KapTamu. Taxxke 3Ty
nHpopmaIo MOXHO Toayunth y BSP
MEHEKEPA.

ATEHT JOJDKeH COoO0MoJaTh TpeOOBaHUS
Pezomonimn MATA Ne 890 — IlpaBuna
MPOJIaXK! MO KapTam.

B cnyyae, eciu TpaH3akuus ¢ OIIIATOM O
KPEIUTHON KapTe HE COOTBETCTBYET
Mpolieypam, ONIMCAHHBIM B 3TOM pas3fee,
W/WIM  TIOJIUTUKE  aBUAKOMIIAHWUHM, B
areHTCKUW OT4YeT JaHHasg TpaH3aKUus
MOXXET OBITh BKIIOYEHAa C HaJTUYHOU
dbopMmoil  oraTsl, U aBHAKOMIAHUS
BIOCJICACTBUU HE MPUMET KPEIUTHYIO
KapTy B omuiary Tpan3zakuuu. Kpome Toro,
B Cilyyae JUCIyTa WM OTKa3a KIHMEHTa
OIIaYMBAThH TpaH3aKIHIO,
OCYILECTBJIEHHYIO areHTOM M IOMNaBIIYIO
B BBIIMCKYy IO KPEAWUTHOW  Kapre,
aBuakomnanusi  Bbimumer ADM  Ha
MTOJIHY IO CTOMMOCTb OTKa3aHHOU
TpPaH3aKIWU, U areHT O0S3aH IMOJIHOCTHIO
OIUIaTUTh YyKazaHHyio B ADM cymmy.
Baxxno, 4TOOBI BCE areHThl TOHUMAHU

OCHOBHBIC TPHUHIMIBI  ONEpaluid 1o
KPEJIUTHBIM KapTaM.

[Ipu  ocymecTBieHHH TPOJAXH IO
KpPEOUTHOM  KapTe  areHT  JIOJDKEH

o0ecreynTh NMpUHATHE (aKIEeNT) KapThl U

CcOOII0CTH OOBIYHEIE Mepbl
MPEA0CTOPOKHOCTH:
° [IpuHuMaeT 1M aBHaKOMIIAaHUS K
OIIaTEe KPEIUTHBIE KapThl?
° [IpyarMaeT W  aBHAKOMITAHUS
JTAHHBIA TUI KPEIUTHON KapThl K oruiate?
° [TpaBunbHO B10% BHECEHA
ab0peBuaTypa KapThl?

0 VI-Visa

0 CA - Master Card (Bxiouas

Eurocard)
0 DC - Diners Club
0 AX - American Express Card

e JleiicTBUTEIbHA I
MpeIoKeHHas K orare?

e bbuln 1 Kakue-1mb0 M3MEHEHUs IO
JAaHHOH KapTe?

e He Obuta M OHa BHECEHAa B YEPHBIN
CIIMCOK BBIITYCTUBILUM €€ OaHKOM?

Kapra,

this information is available on request
to the BSP Manager.

The Agent has to comply with the IATA
Resolution 890 — Card Sales Rules.

Failure to comply with the procedures
herein and/or the airlines policies may
result in the transaction being billed as cash
to the Agent’s Billing and once such action
is taken, the airline will not retrospectively
accept a card as payment for the
transaction. Furthermore should a customer
dispute and refuse to pay a transaction
appearing on their Card Statement where
such transaction was generated by an
Agent, the airline will raise an ADM for the
full value of the rejected transaction and the
Agent must settle same. It is important that
all Agents understand the general principles
of Credit Card transactions.

When processing a credit card sale, the
Agent should always ensure card
acceptance and follow customary safety
precautions:

e Does the Airline accept Credit Card as
form of payment?

e Does the Airline accept this type of
Credit Card as form of payment?

e s the credit card abbreviation valid?

o VI - Visa

o CA — Master Card (including
Eurocard)

(o] DC — Diners Club

o AX — American Express Card

e s the card offered a valid card?
e Has it been altered in any way?

e Has it been blacklisted by the issuing
Card Company

e Does the signature on the charge form

Boinyck 10 — fencteyeT ¢ 1 auBapsa 2012
Edition 10 — Effective January 1, 2012

27



14.9.2

14.9.3

PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

L4 COOTBCTCTByeT JHU IIOAIIMCHh Ha CIIUIIC

(kBuTaHIMM 00 oruIaTe  KapToii)
nmoAnmMcH  Biazenbiia  kKaptel? (B
HEKOTOPBIX  CIIy4asX  Heo0XoIuMo
MIPOKOHTPOIUPOBATH JINYHOCTD

BJIJIENIbIIA KAPThI)

e He ucrek n1u cpok elcTBUS KapThl?

e (CormacoBartb TOJTy4YECHHBII KO
aBTOPHU3ALIMHU C IEHTPOM MO 00paboTKe
JAHHBIX KPEIUTHBIX KapT.

BBeienne q1aHHBIX KPeAMTHON KapThl B

onJer

[Ipy npuHATHM KpPEAUTHOM KapThl K

oIjlaTeé OT UMEHU aBUAKOMIIAHUM JIaHHBIE

KapThl TOJKHBI OBITH BHECEHBI B OWJIET B

nosne ‘@opma Ormuatel’. Homep kapThl

JOJKEeH OBITh BHECEH B 0c000M dopmarte.

[Ipu BBeneHWM NAHHBIX KAapTHl B MAcCKy

ounera HE00X0IUMO YTOYHHUTD

NPaBWIBHOCTh (OpMaTa BBOJAA C BamleH

cuctemoil OponupoBanus. B Qopmare

00513aTeNbHO  JOJDKHBI  TIPUCYTCTBOBATH

KOJ aBTOpU3aLlMU U CPOK JEeHCTBUSA

KapThl.

Jlis py4YHBIX JOKYMEHTOB BBOJ JaHHBIX

KpeauTHOM KapThl B nosie @opma OraTsl

CHEAYIOLIUI:

CCVI5456 6785 8574 8899 nanee

ClelyeT CPOoK AeicTBUs KapThl, 12/10, rae

CC” o6o3nauaer ¢opmy omtatet = Credit

Card

“VI” o6o3nauaer TuUm KapThl (B JaHHOM
npumepe Visa)

“5456 6785 8574 8899 ” — HOMEp KapThl

Kon aBropmsanmu BBOAWTCS B OTIEIBHOE
nosie (approval code).

TpaH3akuuu B peajibHOM pe:xxuMme (B
NPHUCYTCTBHH BJIa/leJbla KAPThI)

B ciydae ecium TpaH3akiuu 1o KpeauTHOMN
KapTe COBEPIIAUCh B MNPUCYTCTBHUH
BJIaJIeNblla KapThl U ObUIM OTKJIOHEHBI
BBUJIy MOILIEHHHYECKOTO HCIOJIb30BAHUS
KapThl, OTBETCTBEHHOCTh 3a
HECOOJI0ICHNE MIPOCTHIX Mmep
0e30MmacHOCT ABHAKOMIIAHUS BO3JIOXKHT
Ha AreHTa.

match with that on the card? (a local CC
acceptance  procedure may  involve
controlling the Card holder’s identity as
customary)

e Is the Card within the validity date?

e Negotiate an approval code from the
Credit Card company

Ticket Entry on Credit Card Sales

When accepting the Credit Card on the
behalf of an Airline the credit Card details
shall be entered in the Form of Payment box
of the ticket. Credit Card number must
follow a specific format

For Entry in the Ticketing System the
Agents must control the applicable format
with the Ticket System Provider. The format
shall cater for Approval code and Date of
Validity

For the Manual documents the entry in the
Form of Payment box shall follow following
format

CCVI5456 6785 8574 8899 followed
by the expiry date, 12/10 for example

Where:

“CC” indicates Form of Payment = Credit
Card

“VI” indicated type of Credit Card (in this
case Visa)

“5456 6785 8574 8899 ” indicates credit
card number

The approval code is entered in its own box

Face to face transactions

For face-to-face credit card transactions the
Airline will hold Agents responsible if
customary safety precautions were not taken
and result in the Credit Card being rejected
due to fraudulent use.
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Tpan3zakuuu, copepuiaemMbie 0e3
NPUCYTCTBHA BJaJIeJIbLA KAPTHI
[TomoOHBIE TpaH3aKIKUU COBEPIIAIOTCS IO
TeneQoHy WIH 3amnpocy, HalIpaBIEHHOMY
[0 MOYTE, UK PACIOPSDKEHUS AEPKATENISL
KapThl 0€3 IPeIbsIBICHUS KapThl.

Takue mnpomaxku AreHT OCYUIECTBIISET
MOJl CBOIO OTBETCTBEHHOCTh. JIroObIE
Ha4yeTbl B OTHOLIEHWH OCIIOPEHHBIX
TpaH3akuuid OyayT BBICTaBJICHBI arcHry,
OCYILECTBUBIIEMY IpoAaxy. B cmyuae
HeCeHUs  yOBITKOB  aBHAaKOMIIaHUEH-
yyacTHuKOM BSP m1mo BuHe areHTa
BCJICJICTBUE HECOOTIOACHUS UM
UHCTPYKIUN ABUaKOMITaHUH o
WCII0JIb30BAHUIO KPEJIUTHBIX KapT,
ABuakomMnaHus MOXET BBICTABUTH
AreHTy cueT 3a JaHHBIH yObITOK. Kak
MpaBuj0, ABHAaKOMIAHUS  BBICTABIISAET
Arenty ADM.

Hoanuck maccaxupa

Bce OWJIETHI, odopMIICHHBIE o
KpEeIUTHOU Kapre, TpeOyroT
MOJTBEPAKIECHUSI CO CTOPOHBI JAeprKaTelis
KapTbl. DTO MOATBEP)KICHHE BBIpA)KacTCs
MOJIMCHIO JIepKaTensi KapThl. B maHHBIX
Cllyyasix HCHOJb3YeTCs KBUTaHLUSA 00
omiaTe KpeauTHOM KapToh (WMHOTIA
umenyetrcs Ttakke ~ CCCF), kotopyto
JiepKaTellb KapThl JOKEH MONUCATh.
Otuer BSP o npoaasxkax nmo kpeauTHbIM
KapTam

Bce mnpomaxu 1O KpEeOUTHBIM KapTam
panoptytorcs B otduere BSP (Billing
Analysis and Statement) B oOTAeTbHOM
cToyndre. ATEHT KpEOUTyeTcs Ha CyMMY

KoMHucCHMH (B OTYeTe  KOMHCCHUS
OTpa)kaercs c dopmoii OILJIaThI
HAJTMYHBIMH), M JlaHHas cymma

BBIUMTAETCA M3 OOIIEW 3aI0JDKEHHOCTH
areHTa 1o OTYeTy.

14.10 Bo3Bpartsl

14.10.1

IIpouenypbl aBTOMaTH4eCKOI0 BO3BpaTa
(mpsimoii BO3BpAaT)

B ciydae Bo3BpaTa HEUCIIOJIB30BAHHOTO
Ounera mMacCaKUpoM AreHT  MOXKET

Non Face to face transactions

These are transactions where the cardholder
iIs not present at time of issue. Such
transactions are either made by telephone or
mail order or against signature on file.

These sales are accepted at the risk of the
Agent. Any charges in respect of disputed
transactions will be passed back to the
issuing office. Where a BSP Airline incurs a
loss and such loss is attributable to an
Agent’s failure to adhere to the instructions
of the Airline in respect of credit card sales,
the Airline may invoice the Agent for such
loss. (In normal cases, an ADM will be
issued by the Airline.)

Passengers Signature

All Tickets issued against Credit Card require
approval by the Cardholder. This is expressed
by a cardholder’s signature. In those cases a
Credit Card charge form is used (described in
later paragraph) the cardholder shall sign the
CCCF.

Reporting of Credit Card Sales by
IATA/BSP

All Credit Card Sales are reported on the
BSP Billing Analysis and Statement under a
separate column. The commission amount is
credited to the Agent in cash and as such is
deducted from the total balance payable

Refunds

Procedures for Automated Refunds
(Direct Refunds)

In case of return of unused traffic
documents by the passenger, Agent can
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OCyH_[eCTBI/ITB B03BpaT B ABTOMAaTHU4YCCKOM
pexume. [ 3Toro ATreHT AOJIKEH:

e VY0enuTbcs, 4TO BO3BPAT MOXKET OBITh
OCYILIECTBIEH 1O J3ToMy buery
COIVIACHO TMpaBWJaM HPUMEHEHHOTO
Tapuda.

e 3apeructpupoBaTh (aKT BO3Bpara
bunera B cucreme 6poHupoBaHus (A7
TOr0, 4TOObl M30€KaTh OMIMOOK Npu
BBOJIC€ JAHHBIX, €CIM BO3MOXHO,
HE0OX0AUMO UCTIOJIb30BaTh

ABTOMATHUYECKYIO (YHKIIMIO BO3BpaTa
B GDY).

IIpouenypa opopmiieHus1 3asiBJICHUS HA
Bo3Bpat (Henpsimoii Bo3Bpar)

3asBiaeHne Ha BO3BpAaT HCIIOJIL3YCTCA B
TOM cllydae, Korja ATeHTY HE M03BOJICHO
HJIM OH HC 3HACT, KaK OCYLICCTBUTH
aBTOMATUYECKHUI1 BO3BpaT.

I[Ipouenyps! odopMiaeHust 3asiBJIeHUS HA
Bo3Bpat 4yepe3 BSPlink

B CJIy4dac 3ar0JIHCHUA 3asiBJICHUS Ha
Bo3Bpar uepe3 BSPlink AreHTt moimkeH:

e 3Bamonuuth Dopmy
BO3BpaT Ha
www.bsplink.iata.org

3a4BJIEHUAST Ha
caiite

e [locme 3amonmHeHHWs 3asABICHUS Ha
BO3BpAaT CHCTEMa IOATBEPIUT, YTO
JOKyMEHT OBUI BBINTMCAH M 3asBJICHUIO
Ha BO3BpAT MPHUCBOCH HOMEp. ATEHT
MOXET TaKKe KOHTPOJHPOBATH CTATyC
3asBJICHUS HAa BO3BPAT B J1I000€ BpeMs,
npoBepuB 3anpoc yepe3 BSPlink.

handle the refund in the automated
procedure. The Agent is required:

° Validate that the Ticket is
refundable according to the rule of
the ticket issued.

e  Register the refund in Agent’s
Ticketing System as refunded
(wherever possible use automated
refund function of your GDS rather
then entering the empty mask in
order to avoid data entry errors).

Procedures for Refund Application
(Indirect Refunds)

The Refund Application is to be used in
all cases where the Agent is not allowed

to, or does not know how to carry out
the Automated Refund.

Procedures for Refund Application on
BSPlink

In case of filling the Refund Application
via the BSPlink the Agent should do the
following:

e Fill in the Refund Application
Form on www.bsplink.iata.org

e  After processing the Refund
Application, the system will
confirm that the document was
issued and Refund Application
number is issued. Agent can also
control the status of the Refund
Application at any time by looking
in the refund application query
through the BSPlink.
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e ABuakomnanuss — ydacTHUK BSP
OTBETHUT, PA3pEIIUB WU OTKIOHHUB
3agBrienue Arenta B BSPlink. B
cly4ae paspelieHuss ATEHT YBUIUT
uHpopMaIuioo 00 3TOM B CIIEIYIONMEM
OtyeTtHOM mepuoge. ATEHT MOXKET
OTCJIC)KHMBATh IPOLIECC PACCMOTPEHUS
3agBneHus,  ucnonb3ys — BSPlink.
Cratyc IOKaXXET «OYKUIAIOIII
pemieHus’» IS BCeX  eme  He
paccMOTPEHHBIX 3as1BJICHUH,
«Pa3perieHo» WU «OTKIOHEHO» - IS
T€X, MO0 KOTOPBIM pELIEHHE MPHUHSITO.
Jlns Toro, 4toOBI OTCICAHMTH JIFOOOE

JIeficTBHE, MPEINPUHSITOE
ABuakoMnaHuen — y4dacTHUKOM BSP,
ATeHT  MOXET  BOCIOJb30BATHCS

npeumyniectBoM Qynkuun BSPlink —
OIoBeIleHHe 1o e-mail.

O0paboTKa BO3BPAaTOB AaBUAKOMIIAHUSIMH-

yjaenamu UATA

CoryiacHO  TOJIOKEHUSIM  PE30JTIOLUHU
HATA 824r,  aBMaKOMITAaHHH-YJICHEI
HUATA JIOTOBOPHIIUCH MIPOBOAUTH
BO3BPATHI HEHUCIIOJIb30BaHHBIX HIIH
YaCTUIHO HCII0JIb30BaHHBIX
MEePEBO30YHBIX JIOKyMEHTOB B

COOTBETCTBUU CO CIEAYIOLIEH MPAKTUKOM:
Heucnonvsosanmvie nepego3ouHvle
O0OKYMeHmbl

Bo3BpaT moaHOCThIO HEHCITOJIH30BAHHOTO
ounera JOMHKEH OBITh OCYIIECTBICH WIIH
aBTOPHU30BaH aBHAKOMIIAaHUEH HE MO3/IHEE,
4eM B OTYETHOM TIEpUOJIe, CIEAYIOMEM 3a
MIEPUOJIOM TIOJYYCHHS aBUATIEPEBOZYNKOM
0(pOpMIICHHOTO ATEHTOM 3asiBICHUS Ha

BO3BpAT.

Yacmuuno UCNOIb30BAHHbBLE
nepeso3ounblie 00KyMeHmbl
ABHaKOMITaHUH-YJIECHBI HATA
TapaHTUPYIOT, YTO BO3BpaT YaCTHYHO
HCITOJIb30BaHHBIX OMIIETOB

OCYUIECTBIIIETCS. WJIM aBTOPHU3yeTCAd HeE
Mo37HEEe, 4YEeM 4Yepe3 JBa Mecsla C
MOMEHTa TIOJYYCHHS] aBUANIEPEBO3YUKOM
0(pOpPMIIEHHOTO ATEHTOM 3asiBICHUS Ha
BO3Bpar.

14.11 OTueTHBIIi Nepuoa

B cucreme BSP B Poccum ycranosineHa
OTYETHOCTh 3  pa3a B  TEUYCHHE

e  The BSP Airline will respond by
approving or rejecting agent’s
application in BSPlink. In case of
an approval, agent will find the
processed information on its BSP
for the next Reporting Period.

Agent can follow the
rejection/approval process by using
refund application query in

BSPlink. The status will show
“pending” for any applications not
yet handled by the BSP Airline,
and “authorized” or “rejected” for
those who are. In order to monitor
any action taken by the BSP
Airline, Agent can take advantage
of the Email alert function in
BSPlink.

Handling of Refunds by IATA Members

Under the provisions of IATA Resolution
824r, Members have agreed to expedite
refunds on unused or partly used traffic
documents in accordance with the following
practices:

Unused traffic documents

Members will ensure that valid refunds on
totally unused traffic documents are made or
authorized not later than the following
remittance date after the carrier receives the
refund application from the Agent.

Partly used traffic documents

Members will ensure that refunds on partly

used traffic documents are made or
authorised by not later than two months
after the carrier receives the refund

application from the Agent.

Reporting Period

There is 3 times per month cycle in BSP
Russia. Please refer to the Attachment 1.
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KajeHgapHoro Mecsia. OOpaTturech K

[Tpunoxenuro 1.

14.12 BSPlink

14.12.1

14.12.2

14.12.3

O01IHe HoJ10KeHUus

BSPlink - nepeaoBas CHCTEMa,
OCHOBaHHast Ha WCIOJIb30BaHUU
WNurtepnera, KoTOpast MO3BOJISIET
OCYIIECTBIIATh  0OMeH  MH(pOpMaIen

MEXIy BCEMU YYAaCTHUKAMU CHCTEMBI
BSP (ABuakomnanuu u ATeHTHI).

OcHoBHble npenmyecTsa BSPlink

e bonee nerkuii u ObICTPBIA AOCTYN K
UHPOPMALIMU O MPOJAHHBIX Oumierax.
OtcyTcTBUE OyMaKHBIX HOCHTEIICH.
Bea HeoOXxoauMas AreHty
uHdopmaruss goctynmHa 24 daca B
CYTKHU B o(uce AreHra.

e MeHbllee KOJIMYECTBO  OyMaKHBIX
JOKYMEHTOB, BCSL UHpOpMALUS
XPAaHUTCS B DJIEKTPOHHOM BHJIE.

o CHMXeHUE pacxoa0B Ha re4yaTtb
JTOKYMEHTOB W TMOYTOBBIX Pacxo/oB,
nepenaya UHPOpMALTUU
ocyuiecTBisieTcs uepe3 MHrepHer.

e MeHbiie BO3MOXHOCTH
OmMOKy, aBTOMaTH3aIHA
PHICK PYYHBIX OIIUOOK.

AOIIYCTUTDH
CHMXKACT

e [Ipocroii pmoctyn K
uHpopMaluu  yepes
MOUCK JOKYMEHTOB.

CIIPaBOYHOM
3JIEKTPOHHBIN
JlonmotHMTE/IbHBbIE BO3MOKHOCTH

[lpocrass B wWCHONB30BaHMM  (DYHKIUS
anmuHECcTprpoBanus ADM/ACM.

MrHoOBEHHOE CO3JaHuE H noaAcCpIKaHUC
npaB Ha BBIIIMCKY OMJIETOB C

HeMeJIeHHbIM yBegomieHuem GDS.

OdopmiieHue >IEKTPOHHOTO 3asBICHHUS

BSPlink
General

BSPlink is an innovative, internet-based
system, which facilitates exchanges of
information between all participants in
the BSP (Airlines and Agents).

Key Benefits of BSPlink

e  Easier and faster access to ticketing
information, no longer do Agent
have to wait for the distribution of
paper outputs. All the information
Agent needs is available 24 hours a
day in Agent’s office.

e Less filing, all the information
Agent needs is electronically
stored.

e Reduced printing and mailing
costs, transactions are conducted
over the Internet.

. Less opportunity for
automated processes
manual errors.

errors,
reduce

e FEasy access to reference data,
through  electronic ~ document
search.

Special Features

Easy-to-use functionality to administer
ADM/ACM transactions.

Instantaneous set-up and maintenance of

ticketing authorities with immediate
messages to GDS.
On-line authorization of electronic
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Ha BO3BpaT B PEXHUME PEATBLHOTO
BPEMEHH.
ABTOMaTHYECKOE 3aBEpUICHUE

ADM/ACM Ha OCHOBE JOKYMEHTAJIBHO
MOJITBEPIKICHHBIX JaHHBIX.

OJIEKTPOHHBI  JOCTYIl K areHTCKUM
HUTOT'OBBIM JJUCTaM nu peecTpam u
CTaTHCTHUKE.

KonTtpons Haxg ypoBHEM Joctyma K

CHCTEMC.

besonacuenii FTP, xak anprepHaTuBa
MeToay nepeaadn (aiios.

[To 3ampocy MATA moxkeTr mpeaocTaBUTh
AreHty TEKCTOBBIN HOT ¢aiin,
cojepxamnuii B cebe wuHPOpManum 000
BCEX TpaH3aKIMIX JAaHHOTO AreHTa 3a
oT4eTHbI Tiepuod.  CTOMMOCTb YCIyTH
COCTaBIIsICT pyOaeBbIi SKBHUBAJICHT
50 (mateaecsat) Erpo, HIC He BKIIOUEH, 3a
1 (oguH) MecsI] 32 OAMH AKKPEIUTOBAHHBIM
obuc wunam pyOseBbId OSKBUBaJIEHT 250

(Isectu msateaecar) Espo, HIC He
BKIIIOYEH, 3a TPYNIy aKKpPEeIUTOBAHHBIX
o(QuCcoB.

Cuera Ha omiaty OyIyT  BBICTaBISATHCS
€KEMECSIUHO M0 (haKTy OKa3aHUs yCIyT.
Omuata npou3BOAUTCS B PyOssIX MO Kypcy

oOMeHa, ycrtaHoBIeHHOMY lleHTpanbHBIM
bankoMm P® mHa mocienHui — JIEeHb
OIIJIAYMBAEMOI'0 MECHIIA.

Omnata  JO/DKHA ~ TIPOM3BOJUTHCA — Ha
caenyomuii pacuetHsli cuet MATA:
MexyHapoaHas accoryanus
Bo3y1Horo Tpancnopra (MATA)

HMHH 9909118687

KIIII 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B OAO bank BTB, r. Mocksa
BUK 044525187

Refund Application.
Auto-completion of ADM/ACM
transactions based on data from

document enquiry.

Electronic access to Agent Billing
Statement and Analysis reports and
statistics.

User level control of access levels.

Secure FTP as alternative file transfer
method.

Upon Agents request IATA can provide
text HOT file with information about all
transactions for this Agent during the
correspondent reporting period. Cost of
service is Ruble equivalent of EUR 50
(fifty), excluding VAT, per 1 (one)
month, per IATA location or EUR 250
(two hundred fifty) excluding VAT, per
Agents group.

The billing for the service will be
provided monthly based on the actually
provided service.

The payment is performed in Russian
Rubles according to the exchange rate
established by the Central Bank of
Russia on the last day of the remitted
month. The payment shall be paid to the
following settlement account of IATA:

International Air Transport Association
(IATA)

INN 9909118687

KPP 774751001

Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000 0000187
VTB Bank, Moscow

BIC 044525187
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14.12.4 VATA o0s3aHa IpeoCTaBUTh ATEHTY:

[Mapons st noctyma B BSPlink;

HNudopmanmo 06 0COOCHHOCTSAX IOCTyNa
B BSPlink wu wuHCTpykumm mo eé
KCITOJIB30BAHUIO Ha aHTJIUHCKOM SI3BIKE.

14.12.5 Areur 00s3aH:

14.12.6

14.12.7

Hcnons3oBars BSPlink B cooTBeTcTBUY €
yKa3aHusMU U uHCTpyKuusamu MATA.

HepxaTp  mapoilb B CEKpeTe U
NPEJOCTABIISATh €r0 TOJBKO COTPYAHHUKAM
ATeHTa, KOTOPBIM pa3pelieH IOCTyI K
BSPlink, u coOmogate HeEOOXOIUMBIE

Mephl  0€30MacCHOCTH B  OTHOIIEHUU
ucnonszoBanusi BSPlink.

e OmrmayuBate c6op 3a BSPlink B
COOTBETCTBUM C ITYHKTOM 14.12.7

naHHoro PykoBojcTBa.
AreHTy 3anpenaercs:

e JlpsMo wiam omocpenoBaHO KOIUPOBATh,

pPa3MHOXaTh,

a/IarTUPOBATh,

pactipocTpansaTh WM u3MeHATh BSPlink

NI TIO3BOJIATH TPECTbUM
MPpOU3BOJUTDH YKAa3aHHBIC ,I[eﬁCTBHH.

e Jlomyckarb JIMII, HE

JuIam

ABJIAOIIUXCS

COTpPYAHUKAMU ATeHTa, K UCIOJIb30BaHUIO

BSPlink mu6o
TPETHUM JIUIIAM.
CrouMocTh ucnojan3zopanus BSPlink

nepeaaBaTh

CrouMocTh HCIIOJIb30BaHUSA BSPlink
COCTaBIISICT pyOIeBBIi SKBHBAJICHT
45 (copok mate) EBpo, HIIC He BkitOUEH, 3a
1 (omuH) Mecsl 3a OJHOTO IOJb30BATENS.
OnuH JOTOTHUTENBHBIA MOJIb30BATEb
MPEIOCTABIISCTCS areHTy OeCTUIaTHO.

Cuera 3a yciyrd OyAyT  BBICTABISTHCS
€KEKBAPTAJIBHO MO (aKTy OKa3aHHS yCIYT.

Ormata TpoU3BOAUTCS B PyOJIIX MO Kypcy
oOMeHa, ycrtaHoBIeHHOMY lleHTpanbHBIM
bankoMm P® mHa mociemHui — JE€Hb
OTJIAYMBAEMOr0 KBapTaJa.

Ommara 3a poctyn k cucreme BSPlink
OyleT BKJIIOYEHA B ATEHTCKUN HMTOTOBBIN
mucT u peectp BSP, nomywyaemsiii areHTOM

napoiib

Russia is obliged to provide to the Agent:
e Password to access the BSPlink;

e Information on the particulars of the
access to and functioning of the BSPlink,
as well as instructions on its use in
English;

The Agent is obliged:

e To use the BSPlink according to the
orders and instructions of IATA.

e To keep its password secure and only to

issue it to employees of the Agent that
will be required to access BSPlink, and
otherwise to observe and respect all
security measures pertaining to BSPlink.

e To pay BSPlink charges in accordance
with Art. 14.12.7 of this Manual.

Agent is forbidden:

e To directly or indirectly copy, multifold,
adapt, transmit, decompile, reverse
engineer or modify BSPlink or allow
third parties to perform such actions.

e To allow persons which are not
employees of the Agent to use the
BSPlink or to disclose its password to
third parties.

BSPlink Charge

Cost of BSPlink using is Ruble equivalent
of EUR 45 (forty five), excluding VAT, per
1 (one) month, per single user. One sub-user
will be provided to the Agent free of charge.

The billing for the service will be provided
quarterly based on the actually provided
service.

The payment is performed in Russian
Rubles according to the exchange rate
established by the Central Bank of Russia
on the last day of the remitted quarter.

The payment for the BSPlink service will be
included into the BSP Agent Billing
Statement and Analysis obtained by the
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yepe3 cuctemy BSPlink, oTHOCsmmiics k
NIEPUOJy, BKIIIOYAIOMIEMY TIOCICAHUN JICHb

OIUIAYMBAEMOr0  KBapTana, u Oyner
MIPOU3BOAUTHCS HA  OCHOBAaHWHU  HTOTO
OTueTa.

Omnata  JODKHA ~ NPOM3BOAUTHCA — Ha
cnenyromuil pacueTHslid cuer MATA:
MexnyHapoaHas accouanus
Bo3ymrHoro Tpancropra (MATA)

MHH 9909118687

KIIIT 774751001

P/c 40807 810 0 0005 0000517
K/c 30101 810 7 0000 0000187
B OAO bank BTB, r. Mocksa

BUK 044525187

OpurnHanmsl  CUETOB, CYETOB-GaKTyp U
aKTOB  BBIMOJIHEHHBIX  pabor  OynyT
HPEIOCTABIATHCS B HOpsIIIKE,
YCTaHOBJICHHOM 3aKOHOJATEIHCTBOM

Poccuiickoit deneparumu.

He mo3nnee 10 (mecsitoro) ymcna mecsia,
CIIEIyIOIIETO 32 OTYETHBIM KBapTajoM,
HNATA Poccus npepocrtaBisieT AreHty 2
(m1Ba) MOANMUCAHHBIX JK3eMIUIApa AKTa
OKa3aHHBIX yCIYT.

B Teuenne 3 (Tpex) pabouux AHEH,

CIEAYIOIIMX  3a  NOoJNydYeHHeM  AKTa
OKa3aHHBIX yCIyT, AreHT 00s13aH
paccMOTpeTh, MOMANNCATh M BEPHYTh |
(omny) MOJMUCAaHHYI0 Komuio AKTa B

NATA Poccus. Bropas mnoxanucanHas
Komnus AKTa ocTaercst y AreHra.

Agent through the BSPlink and related to
the period covered the last day of the
remitted quarter. The payment will be made
based on this report.

The payment shall be paid to the following
settlement account of IATA:

International Air Transport Association
(IATA)

INN 9909118687

KPP 774751001

Acc. 40807 810 0 0005 0000517

Cor. Acc. 30101 810 7 0000 0000187
VTB Bank, Moscow

BIC 044525187

The original invoice, proforma-invoice and
deem of rendered services will be provided
in accordance to the legislation of Russian
Federation.

Prior to the 10th (tenth) day of the month
following the reporting quarter, IATA
Russia shall deliver to the Agent 2 (two)
signed copies of the Deed of Services
Performed.

Within 3 (three) business days following the
receipt of the Deeds of Services Performed,
Agent undertakes to review, execute and
return 1 (one) signed copy of the document
to IATA Russia. Second signed copy
remains with the Agent.
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IIpunoxenne 1

BSP Kanengaps Ha 2012 r.

Attachment 1

BSP Reporting Calendar 2012

Homep
Ha4yano otyeTtHoro | KoHeu oTyeTHOro HOeHb [JeHb
oTHeTHoro nepuoga nepuopa BbICTaBJIEHNA nocTynneHus
R nepuoaa Reporting Period Reporting Period cyeTta nnarexa
eporting Period - .

number entry cut-off Billing Date Remittance Date
120101 1.aHB.2012 10.AHB.2012 12.aHB.2012 19.aHB.2012
120102 11.aHB.2012 20.9aHB.2012 24.9HB.2012 27.9HB.2012
120103 21.HB.2012 31.4aHB.2012 2.¢peB.2012 7.¢eB.2012
120201 1.peB.2012 10.cpeB.2012 14.ceB.2012 17.cpeB.2012
120202 11.ceB.2012 20.¢peB.2012 22.¢peB.2012 28.¢eB.2012
120203 21.¢peB.2012 29.¢heB.2012 2.map.2012 7.map.2012
120301 1.map.2012 10.map.2012 12.map.2012 19.map.2012
120302 11.map.2012 20.map.2012 22.map.2012 27.map.2012
120303 21.map.2012 31.map.2012 3.anp.2012 9.anp.2012
120401 1.anp.2012 10.anp.2012 12.anp.2012 17.anp.2012
120402 11.anp.2012 20.anp.2012 24.anp.2012 27.anp.2012
120403 21.anp.2012 30.anp.2012 3.man.2012 7.man.2012
120501 1.man.2012 10.man.2012 14.man.2012 17.man.2012
120502 11.man.2012 20.man.2012 22.man.2012 28.man.2012
120503 21.man.2012 31.man.2012 4.110H.2012 7.M0H.2012
120601 1.m0H.2012 10.110H.2012 14.110H.2012 19.1u10H.2012
120602 11.1M0H.2012 20.110H.2012 22.110H.2012 27.10H.2012
120603 21.10H.2012 30.110H.2012 3.mon.2012 9.non.2012
120701 1.mon.2012 10.10n.2012 12.m0n.2012 17.m10n.2012
120702 11.mon.2012 20.m0n.2012 24.mw0n.2012 27.mw0n.2012
120703 21.mon.2012 31.mon.2012 2.aBr.2012 7.aBr.2012
120801 1.aBr.2012 10.aBr.2012 14.aBr.2012 17.aBr.2012
120802 11.aBr.2012 20.aBr.2012 22.aBr.2012 27.aBr.2012
120803 21.aBr.2012 31.aBr.2012 4.ceH.2012 7.ceH.2012
120901 1.ceH.2012 10.ceH.2012 12.ceH.2012 17.ceH.2012
120902 11.ceH.2012 20.ceH.2012 24.ceH.2012 27.ceH.2012
120903 21.ceH.2012 30.ceH.2012 2.0KT.2012 8.0kT1.2012
121001 1.0kT.2012 10.0kT1.2012 12.0kT1.2012 17.0k1.2012
121002 11.0kT1.2012 20.0k1.2012 23.0k1.2012 29.0kT1.2012
121003 21.0KT.2012 31.0KT1.2012 2.H0A.2012 8.H0A.2012
121101 1.H0Aa.2012 10.H05.2012 13.H04.2012 19.H04a.2012
121102 11.H04a.2012 20.H0A.2012 22.H0A.2012 27.H05.2012
121103 21.H05.2012 30.H05.2012 4.0ek.2012 7.0ek.2012
121201 1.8ek.2012 10.mek.2012 12.0ek.2012 17.0ek.2012
121202 11.0ek.2012 20.0ek.2012 24.nek.2012 27.0ek.2012
121203 21.pek.2012 31.pek.2012 11.AaHB.2013 16.AHB.2013
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IMpuioxenune 2
Ynenbt LCAG-P

Attachment 2

LCAG-P Delegates

Umsa damunus ABuakomnaHus e-mail Airline Name Surname
AnekcaHgp | Xvunb4eHko Aspocpror Akhiltchenko@aeroflot.ru Aeroflot Alexander Khiltchenko
[>xoBaHHN | CMMOHMHMK Anutanus TBA Alitalia Giovanni Simonini

OcTpuaH Austrian
Ppugpux Byprep OvipnaviHs Friedrich.Burger@austrian.com | Airlines Friedrich Burger

Onp Air
PomaH BaneHnTte ®paHc/KITM rovalente@airfrance.fr France/KLM | Romain Valente

British
anuHa Kap3oBa Bputnw Spyan3 | Galina.karzova@ba.com Airways Galina Karzova
JleoHnpg Tapacos DenbTta Leonid.V.Tarasov@delta.com Delta Leonid Tarasov
Beca Bunkkyna PuUHHINP vesa.vilkkula@finnair.com Finnair Vesa Vilkkula
PariHnc Banuynac Jliodptransa rainis.valiunas@dlh.de Lufthansa Rainis Valiunas
a.vladimirtsev@rossiya-
AHgpen Bnagnmupues | Poccus airlines.com Rossia Andrey Vladimirtsev
MaTpuk XenmaHH CBUCC Patrick.Heymann@swiss.com SWISS Patrick Heymann
IIpunoxenne 3 Attachment 3
Ynennt APJC APJC Delegates
ABunakomnaH

Umsa Pamunus msa e-mail Airline Name Surname

AnekcaHgp | XubYeHKo AspodonioT Akhiltchenko@aeroflot.ru Aeroflot Alexander | Khiltchenko
onp Air

PomaH BaneHTe PpaHc/KITM rovalente@airfrance.fr France/KLM | Romain Valente

JNleoHuna Tapacos Nenbta Leonid.V.Tarasov@delta.com Delta Leonid Tarasov
Bputnw British

anuHa Kap3oBa Opyans Galina.karzova@ba.com Airways Galina Karzova

Erop [naxoB Omupantc egor.plakhov@emirates.com Emirates Egor Plakhov

CaHbs Mopuny Anpus Sanja.lbruli@adria.si Adria Sanja Ibrulj

PaiHnc Banuynac JliodptraHsa rainis.valiunas@dlh.de Lufthansa Rainis Valiunas

Camunp Oemupapcnan | Typkuw SDEMIRARSLAN@THY.COM | Turkish Samir Demirarslan
Nma damunua AreHTCTBO e-mail Agent Name Surname
Masen Kopcakos AMEX pavel.v.korsakov@aexp.com AMEX Pavel Korsakov
Cepren BorayeB Avia Center S.Bogachev@avia-centr.ru Avia Center | Sergei Bogachev
Continent Continent

CraHucnas | KoCTALLKWH Express stas@continent.ru Express Stanislav Kostyashkin

Anpgpen CadppbirvH CWT asafryghin@carlsonwagonlit.ru | CWT Andrey Safrygin
Pulkovo Pulkovo

Enena MnbuHbIX Service elenai@pulkovo-service.ru Service Elena II'inykh
Rosam Rosam

Huikonan 3BepeB Service nz@rosam-service.ru Service Nikolay Zverev

Visa

WHHa KpaBueHko Visa Concord | air@visaconcord.ru Concord Inna Kravchenko
Samara Samara

lanvHa BepHoBckas CAVS cavs@cavs-samara.ru CAVS Galina Vernovskaya
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IMpunio:xkenne 4

KoHTakThl ABHAaKOMIIAHMII-y4aCTHUKOB

BSP Poccus.

(mo cocrosiHuio Ha 1 suBaps 2012 r.)

Attachment 4

BSP RU Airline Contact Details

(as of January 1, 2012)

_Ig;r:; Airline Contact person Contact phone N
057 | AF AIR FRANCE ELENA BOTINA (495) 937 3833
125 | BA BRITISH AIRWAYS GALINA KARZOVA (495) 363 2535
220 | LH LUFTHANSA NATALIA MARKINA (495) 9377757
157 | QR QATAR AIRWAYS ABDUL GAFOOR (495) 981 0782
077 | MS EGYPT AIR MEDHAT HASSAN (495) 967 0621
075 | 1B IBERIA MARCOS SAA (495) 363 2525
105 | AY FINNAIR MARIA STEPANOVA (495) 933 0057
064 | OK CSA OLGA KOMAROVA (499) 973 1840
055 | AZ ALITALIA ALEKSANDR CHARYSHKIN (495) 995 0418
PAUL BIEBER(MOW ONLY) /
257 | 0S AUSTRIAN DMITRY SELENIN(LED ONLY) (495) 725 2551
117 | SK SAS SVETLANA POLONSKAYA (495) 961 3058
082 | SN BRUSSELS AIRLINES OLGA PETRUSHINA
074 | KL KLM OLGA KURNOSOVA (495) 258 3620
131 | JL JAPAN AIRLINES Co, LTD OKSANA YARZHEMBOVSKAYA (495) 234 5974
080 | LO LOT MARIA ZAMOVA (916) 2471994
182 | MA MALEV ELENA GLAZUNOVA (495) 202 4677
176 | EK EMIRATES EGOR PLAKHOV (495) 514 1917
724 | LX SWISS IRINA SOROKINA (495) 937 7766
169 | HR HAHN AIR LINES/AVIAREPS NATALIA TCHITCHKOVA (495) 937 5950
999 | CA AIR CHINA TONIA (495)9805768 add 121
006 | DL DELTA LUDMILA KOVALIOVA (495) 937 9095
555 | SU AEROFLOT OLGA ATAMANENKO (495) 723 8240
623 | FB BULGARIA AR IVAN IVANOV (499) 143 6202
070 | RB SYRIAN AIR ZAFESOVA EMMA (499) 2450205, 2453040
160 | CX CATHAY PACIFIC TATIANA SHIROKOVA (495) 744 0490
114 | LY EL AL TATIANA TOKARENKO (495) 232 1012
781 | MU CHINA EASTERN LI JUN (495) 935 8828
670 | UN TRANSAERO EKETERINA SAPRYKINA (495) 772 7660, 10-88
738 | VN VIETNAM AIRLINES VAN TIEN CHUNG (495) 589 2450
235 | TK TURKISH AIRLINES VLADIMIR KRILLOV (495) 980 5202 (109, 112)
618 | SQ SINGAPORE AIRLINES LUBOV TROFIMOVA (495) 937 5920 (102)
195 | FV RUSSIA ANDREY VLADIMIRTSEV (812) 3243480
048 | CY CYPRUS AIRWAYS LARISA VOLKOVA (495) 935 8555
(495) 987 4629, (495) 987 46
784 | cz CHINA SOUTHERN WANG LI, SERGEY FEDORIN 27
001 | AA AMERICAN AIRLINES LEONID MARMER (495) 234 4074
061 | HM AIR SEYCHELLES OXANA SEVERINA (495) 937 5950 (ext 106)
409 | YM MONTENEGRO AIRLINES IGOR BOJANIC (495) 2871525
DARWIN AIRLINE/ ALEKSANDR STEPANOV
033 | F7 FLYBABOO (till 27 MAR 2011) (495) 964-1849, 963-0351
236 | BD BMI NATALIA MARKINA (495) 9377757
108 | FI ICELANDAIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351
VITALY LOZOVOY/ (495) 988-22-29; 988-31-10
870 | W AEROSVIT VLADIMIR PODSHIPKOV (LED) (812) (812) 365-69-39
628 | B2 BELAVIA MICHAEL MALININ (495) 628 9284
747 | YO HELI AIR MONACCO ALEKSANDR STEPANOV (495) 964-1849, 963-0351
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960 | OV ESTONIAN AIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

829 | PG BANGKOK AIRWAYS LEONID MARMER (495) 234 4074

050 | OA OLYMPIC AIR OXANA SEVERINA (495) 937 5950 (ext 106)

465 | KC AIR ASTANA DMITRI KAPARULIN (495) 287 7009

643 | KM AIR MALTA EKATERINA BAKHTINA (495) 937-5950 (ext.109)

165 | JP ADRIA AIRWAYS OLGA CHUBAKOVA (495) 727 0885

745 | AB AIR BERLIN ELENA ARZHANOVA (495) 258 3628

180 | KE KOREAN AIRLINES ANNA TIPTEVA (495) 725 2727

607 | EY ETIHAD AIRWAYS NATALIA GORYUNOVA (495) 645 3707

016 | UA UNITED TATIANA SHIROKOVA (495) 980 0882

239 | MK AIR MAURITIUS OXANA SEVERINA (495) 937 5950 (ext 106)

657 | BT AIR BALTIC SVETLANA MALYUK (495) 221 7213

083 | SA SOUTH AFRICAN AIRWAYS OXANA SEVERINA (495) 937 5950 (ext 113)

996 | UX AIR EUROPA LEONID MARMER (495) 234 4074

297 | Cl CHINA AIRLINES EVGENIA KARPUSHKINA (495) 937-5950 (ext.119)
(499) 9730225 (499) 9730230
(985) 766-12-57 (985) 766-12-

880 | HU HAINAN AIRLINES SUN TSY 59

047 | TP TAP PORTUGAL VALERY EPIFANOV (495) 937 5950 (ext 113)

512 | RJ ROYAL JORDANIAN HASSAN ATARI (495) 9337161

139 | AM AEROMEXICO TATIANA SHIROKOVA (495) 744 0490

818 | 6H ISRAIR ELENA LIUTKINA (495) 363 2890

289 | OM MIAT J.ENKHTUVSHIN (495) 241 0754

897 | 7D DONBASSAERO ALEKSANDR STEPANOV (495) 964-1849, 963-0351

461 | 7TW WINDROSE ALEKSANDR STEPANOV (495) 964-1849, 963-0351

SUN D'OR INTERNATIONAL

383 | 2u AIRLINES ALEKSANDR STEPANOV (495) 964-1849, 963-0351

115 | JU JAT AIRWAYS DRAGAN MOMCILOVIC (495) 5102545

439 | ZI AIGLE AZUR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

186 | SW AIR NAMIBIA EVGENIA KARPUSHKINA (495) 937 5950

932 | VS VIRGIN ATLANTIC ELENA MUKHOMEDZYANOVA (495) 744 0490

191 | IG MERIDIANA ALEKSANDR STEPANOV (495) 964-1849, 963-0351

045 | LA LAN AIRLINES ELENA LIUTKINA (495) 363 2890

316 | 5N NORDAVIA SVETLANA RODIONOVA (8182) 41 2262

910 | WY OMAN AIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

217 | TG THAI AIRWAYS ELENA LIUTKINA (495) 363 2890

957 | JJ TAM ALEKSANDR STEPANOV (495) 964-1849, 963-0351

589 | 9W JET AIRWAYS EKATERINA BAKHTINA (495) 937-5950 (ext.109)

071 | ET ETHIOPIAN AIRLINES EVGENIA KARPUSHKINA (495) 937 5950

851 | HX HONG KONG AIRLINES LEONID MARMER (495) 234 4074

635 | 1Y YEMENIA YEMEN AIRWAYS ALEKSANDR STEPANOV (495) 964-1849, 963-0351

831 | ou CROATIA AIRLINES ALEKSANDR STEPANOV (495) 964-1849, 963-0351

331 | s4 SATA INTERNATIONAL ALEKSANDR STEPANOV (495) 964-1849, 963-0351

733 | D9 DONAVIA YULIA MALAKHOVA (863)200-19-67

672 | BI ROYAL BRUNEI AIRLINES ALEKSANDR STEPANOV (495) 964-1849, 963-0351

258 | MD AIR MADAGASCAR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

823 | NN VIM AVIA VADIM DOLEV (495) 783-00-88 (2313)

262 | U6 URAL AIRLINES TATIANA NOVOSELOVA (343)272-60-70

675 | NX AIR MACAU EVGENIA KARPUSHKINA (495) 937 5950

771 | J2 AZAL INNA MELNIKOVA (495) 660 1888
(495) 641 73 62, (495) 641 73

147 | AT ROYAL AIR MAROC MAHSEN MOHAMMED ZAKARIA 94

113 | GW KUBAN Airlines ALEKSANDR STEPANOV (495) 964-1849, 963-0351

909 | cQ CZECH CONNECT AIRLINES ANNA TIKHONOVA (343) 287 0511

796 | BJ NOUVELAIR EVGENIA KARPUSHKINA (495) 937 5950

260 | FJ AIR PACIFIC ALEKSANDR STEPANOV (495) 964-1849, 963-0351

767 | RC ATLANTIC AIRWAYS ALEKSANDR STEPANOV (495) 964-1849, 963-0351

275 | 5L AEROSUR ALEKSANDR STEPANOV (495) 964-1849, 963-0351

238 | 1Z ARKIA JULIA AULOVA (495) 234 4019

390 | A3 AEGEAN AIRLINES ELENA LIUTKINA (495) 363 2890

Boinyck 10 — fencteyeT ¢ 1 auBapsa 2012
Edition 10 — Effective January 1, 2012

39




PykoBoacTteo no cucteme BSP ansi AreHToB. naBa 14. MecTHble npasuna v npoueaypbl. BSP Poccus.
BSP Manual for Agents. Chapter 14. Local Procedures. BSP Russia.

244 | TN AIR TAHITI NUI ALEKSANDR STEPANOV (495) 964-1849, 963-0351
881 | DE CONDOR EKATERINA BAKHTINA (495) 937 5950

572 | 9U AIR MOLDOVA GHENADIE CELAC + 3732252 54 30
606 | A9 GEORGIAN AIRWAYS GELA GVENTSADZE +7929 6322144

540 | 5H | FIVE FOURTY AVIATION LIMITED EVGENIA KARPUSHKINA (495) 937 5950

603 | UL SRILANKAN AIRLINES ANNA KOROLKOVA (499) 6507828, (495) 628 77 47
230 | CM COPA AIRLINES TATIANA SHIROKOVA (495) 744 0490

199 | TU TUNIS AIR ALEKSANDR STEPANOV (495) 964-1849, 963-0351
966 | U9 AIRCOMPANY TATARSTAN TATIANA EVLAMPIEVA (843) 267-88-04

566 | PS UKRANIAN INTERNATIONAL VIKTOR LOGVINENKO (916) 810 1250

421 | s7 S7 AIRLINE IRINA ERNST (495) 228 47 70 006. 44 34
126 | GA GARUDA INDONESIA ALEKSANDR STEPANOV (495) 964-1849, 963-0351
250 | HY UZBEKISTAN AIRWAYS ELENA SOLNTSEVA (495) 911 6169

650 | OY ANDES LINEAS AEREAS ALEKSANDR STEPANOV (495) 964-1849, 963-0351
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IIpunoxenne S Attachment S

Iopsinok 3anonnenns nous «HazHavyenune NJIaTeska» B pacyeTHBIX
AokymeHTax B aapec HATA

1. C mepBoro cumBona cTaBuTCA npeduxc IATA.

Ecnu B mmarexe mpucyrctByer cumBox VOPS, To nmauHbIi npedukc cnemyer cpasy, Ges
npo0eJIoB, 3a 3aKpEIBalOIIeH (GUTYypHOI ckoOKOH OT cUMBOIA.

2. Tlocme mpeduxca NODKEH ClENOBATH CHMBOJ, YKAa3bIBAIOIMH THM mepeBoskm: | —
International (Mexaynaponmas) aau D — Domestic (B npenenax Poccun).

3.Ilocne cumBoNa THIIA NEPEBO3KH [OJKCH CICAOBAaTh KOJ OTYETHONO IIEPHOXA B
COOTBETCTBHH ¢ KaneHaapeM BSP (6 suakos).

4. Ilocne xoja OTYETHOro TEPHONA CTABUTCHA IEPEMEHHAs, yKa3bIBAIOIAs HANpaBICHUE
IIaTexa:

"S" — nnatexu ot arenTcTs B aapec IATA.

5. I[locne nepemenHOH, yKa3plBatoOEH HAIIPABIEHHUE MTaTeXka, craBuTcs IATA KO areHTcTsa.

ITpumep:
{VO35020}IATAI120101892220000 — muatex ot arentcTBa ¢ IATA-komom 92-2 2000 0 3a
orueTHBIA nepuon 120101, 3a MexayHapoHbIe OHIIETHL.

Ecnmu BBl TepeBonWTe MUIaTeXH 3a MEKIYHAPOAHLIE H BHYTPEHHHE IIEPEBO3KH OIHOI
IUIATEXXKOH, TO MOXeTe BBIOpaTh M1060i w3 cuMBonos, D wiH I, npu 3toM B ¢BoOOIHOM HOJE
ykasbiBaete pasmep HJIC B pyOnax, BEIIeNAeMbIi ¢ BHYTPEHHUX IEPEBO3OK.

ITpumep:

{VO35020}IATAI120101892220000 — mnaresx ot arentcTBa ¢ IATA-Kkomom 92-2 2000 0 3a
oryeTHsIi nepuox 120101, 3a mexxnynapoansie u BHyTpeHHKe Gunetsr, B T.9. HIIC ....... pyo.
INoanuce:

Wwmst: [Tpockypun B.A.

HomxHocTs: Menemkep JlenapramenTa oTpacieBbix JUCTPUOYTHBHEIX H (PHHAHCOBBIX YCIIyT
HATA no Poccuiickoit ®enepanuu

HMara: 31 nexabps 2011 r.
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