POLAND

AIRLINE Addresses Contact details
www.adria-airways.com Mr Rafat Ciski
(GSA - Globair Polska Sp. z 0.0.)
ADRIA AIRWAYS GSA - ul. Marszatkowska 28 adria@globair.pl
(JP - 165) 00-576 Warszawa, Polska Tel. +48/22/696 85 20
www.globairgroup.com/Poland Fax: +48/22/696 85 24
ADM/ACM
www.flyaerlingus.com e-mail: adm@aerlingus.com
AER LINGUS Mr Radostaw Grabski
(EI - 053) GSA - Al. Ujazdowskie 20, (GSA - Tal Aviation Poland Sp. z 0.0.)
00-478 Warszawa, Polska e-mail: ragrabski@tal.pl
tel. +48/22/626 84 02
fax: +48/22/625 31 46
Mr Dariusz Mozdzierz_(General Info)
e-mail: mozdzierz@aeroflot.com.pl
tel +48/22/629 82 62
http://www.aeroflot.ru/ fax: +48/22/628 25 57
AEROFLOT (SU — Al. Jerozolimskie 29, Mrs Maria Mozdzierz (Wnioski o
555) 00-508 Warszawa, Polska autoryzacje)
e-mail: aeroflot@aeroflot.com.pl
tel +48/22/629 82 62
fax: +48/22/628 25 57
(GSA - Aviareps SA Branch Poland)
Mr. Mirostaw Bebak (SPRZEDAZ)
e-mail: mbebak@aviareps.com
www.aerosvit.com tel: +48 602 587 614
AEROSVIT AIRLINES | GSA — ul. Sienna 72 lok. 3 Mrs Katarzyna Czechyra (REZERWACIJE)
(Vv - 870) 00-833 Warszawa, Polska e-mail: KCzechyra@aviareps.com
aerosivt.poland@aviareps.com
tel. +48/22/403 34 36/37
Agent HELPDESK
www.airbaltic.com e-mail: helpdesk@airbaltic.lv
AIR BALTIC Riga International Airport, tel. +37167031 616
(BT — 657) LV-1053 Riga, Latvia sprawy dotyczace sprzedazy:

Mr Jacek OSIP
tel. 0-691 498 859

www.airberlin.com

General Info, ADM/ACM oraz
autoryzacja




AIR BERLIN Saatwinkler Damm 42-43, Ms Katrin Spruch
(AB — 745) 13627 Berlin, Germany e-mail: katrin.spruch@airberlin.com
tel. +49/30/34 34 1818
fax: +49/30/34 34 1819
WWW.aircanada.com Mr Rafat Ciski / Ms Magda Palinska
AIR CANADA (GSA - Globair Polska Sp. z 0.0.)
(AC-014) GSA - ul. Marszatkowska 28 aircanada@globair.pl
00-576 Warszawa, Polska Tel. +48/22/696 85 20
www.globairgroup.com/Poland Fax: +48/22/696 85 24
www.airchina.com
AIR CHINA Europe Call Center: Ms Yan Jianshu
(CA —-999) 00-800-86-100-999 e-mail: yanjianshu@gmail.com
Business Hours:
Monday-Friday 6:00-22:00 mobile phone:+48 502 281 338
e-mail: ca_europe@airchina.com
General — Mrs Vanesa Perez
WWWw.aireuropa.com e-mail: vanesa.perez@air-europa.com
AIR EUROPA tel: +34/971 258 308
(UX —996) Poligono Son Noguera fax: +34/971 258 300 ext. 1798
Ctra. Arenal-Llucmajor Km. 21.5 | e-mail: bspcollect@air-europa.com
07620 Llucmajor, Baleares, Spain | Refunds, ADM/ACM
e-mail: adm.inter@air-europa.com
Accounting issues:
Mrs Beata Raczkiewicz
e-mail: beraczkiewicz@airfrance.fr
tel. +48/22/556 64 61
www.airfrgnce.com/pl fax: +48/22/556 64 15
ul. Nowy Swiat 64, === ==============
AIR FRANCE 00-357 Warszawa, Polska ADM/ACM:
(AF — 057) tel. +48/22/556 64 00 Mrs Sylwia Gorniewska
fax: +48/22/556 64 55 e-mail: sygorniewska@airfrance.fr
tel. +48/22/556 64 42
fax. +48/22/556 64 55
Booking/Fare issues: Agent Helpdesk
tel. +48/22/556 64 66
fax: +48/22/556 64 55
W sprawach rezerwacyjno-biletowych
oraz ADM/ACM/Refund Application
www.airmalta.com/ Mr. Marcin Kacprzak
e-mail: airmalta@dtl.waw.pl
AIR MALTA GSA — DTL Sp. z o.0. tel. +48/22/455 38 22
(KM - 643) ul. Swietokrzyska 36, fax: +48/22/455 38 27

00-116 Warszawa, Polska

W sprawach wspélpracy i handlowych
Mr. Piotr Gralak

e-mail: piotr.gralak@dtl.waw.pl

tel. +48/22/455 38 44




http://www.airmauritius.com/

W sprawach rezerwacyjno-biletowych
oraz ADM/ACM/Refund Application
Mr. Marcin Kacprzak

e-mail: airmauritius@dtl.waw.pl

AIR MAURITIUS tel. +48/22/455 38 28
(MK - 239) GSA — DTL Sp. z o.0. fax: +48/22/455 38 27
ul. Swietokrzyska 36, —======s=S==S=S=========
00-116 Warszawa, Polska Sprawy wspoétpracy i handlowe:
Mr. Piotr Gralak
e-mail: Piotr.gralak@dtl.waw.pl
tel. +48/22/455 38 44
www.alitalia.pl
ul. Nowy Swiat 64,
00-357 Warszawa, Polska Ms. Magdalena Borowska
ALITALIA CALL-CENTER: 801 107 700 | e-mail: borowska.magdalena@alitalia.it
(AZ - 055) (z telefonow stacjonarnych) Tel. +48/22/55 66 800 (ex.2)
lub +48/22/55 66 866 Fax: +48/22/692 87 35
(z zagranicy oraz telefonow
komorkowych)
fax: +48/22/692 87 35
General Info:
Maria Petalidou
www.anaskyweb.com/ e-mail: maria.petalidou@ana.co.jp
Rossmarkt 21, tel. +49/69/299 761 90
D-60311 Frankfurt, Germany fax: +49/69/293 387
ALL NIPPON Authorizations BSP/ink:
AIRWAYS Vinothini Arulanantham
(NH - 205) e-mail: anacsc@ana.co.jp
tel. +49/211/865 950
GSA - AVIAREPS AG fax: +49/211/131 138
Branch Poland Travel Agency Services
ul. Sienna 72, apt. 3 (ADM/ACM/REFUND):
00-833 Warszawa, Polska Mr Marek Slawatyniec
(GSA — Aviareps AG)
e-mail: mslawatyniec@aviareps.com
tel. +48/22/632 32 05
fax: +48/22/632 40 46
General info:
e-mail: iata.lon@aa.com
WWW.aa.com fax: +44/870 762 1058
AMERICAN AIRLINES | 23-59 Stainles Road, TW3 3HE Travel Agent Services (ADM/ACM)
(AA - 001) Honslow Middlesex GB, e-mail: bsp.lon@aa.com

Great Britain

GSA — Al. Ujazdowskie 20,

fax: +44/870 762 1058
Refunds:

e-mail: refunds.lon@aa.com
fax: +44/870 762 1057




00-478 Warszawa, Polska

Mr Radostaw Grabski

AMERICAN AIRLINES (GSA — Tal Aviation Poland Sp. z 0.0.)
(AA - 001) e-mail: rgrabski@tal.pl
+48/22/625 30 02
fax: +48/22/625 31 46
Agent Helpdesk
e-mail: office.poland@austrian.com
WWW.aua.com tel. +48/22/520 34 03
AUSTRIAN AIRLINES | Al. Jana Pawfa II 29, Group Helpdesk
(0S - 257) 00-867 Warszawa e-mail osgrupy@dilh.de
CALL CENTER tel. +48/22/33 81 319
tel. +48/22/520 34 20 fax: +48/22/33 81 301
fax: +48/22/33 81 301 ACM, ADM
Mr. Werner Kropf
e-mail: werner.kropf@austrian.com
tel. +43 5 1766 63928
www.belavia.by Mr Jury Sobolev
ul. Zwirki i Wigury 1, e-mail: poland@belavia.by
BELAVIA 00-906 Warszawa, Polska tel. +48/22/628 38 87
(B2 - 628) Biuro miejskie: fax: +48/22/629 82 19
Al. Ujazdowskie 6a, pok. 111,
00-461 Warszawa
www.flybmi.com Mrs Dorota Kalinowska
e-mail: dorota.kalinowska@dlh.de
www.flybmi.com/trade tel: +48/22/3381 333
bmi GSA — Deutsche Lufthansa Mr Pawet Ignacy Hannak

British Midland
International
(BD — 236)

S.A Oddziat w Polsce

Al. Jana Pawia II 29,

00-867 Warszawa, Polska
CALL-CENTER:

+44 1332 646464

(pfatny wg stawek operatora,
godz. 5.00 — 23.00)

e-mail: pawel.hannak@dlh.de
tel: +48/22/3381 332

ADM/ACM

e-mail: bspaudit@flybmi.com
Authorisation (BSP/ink)
e-mail: bsp@flybmi.com

BRITISH AIRWAYS

www.ba.com
ul. Marszatkowska 76, 00-517

General contact for agent’s and
passangers:
Mrs Justyna Roszkiewicz-Witon

(BA — 125) Warszawa, Polska tel. + 48/22/529 90 00
toll free: 00800 44 11 592
fax free: 00800 44 11 593
fax: +48/22/625 49 10
www.brusselsairlines.com/ General e-mail:
Brussels Airlines Oddziat w agencysalesPL@brusselsairlines.com
BRUSSELS AIRLINES | Polsce (faktury!) grupy@brusselsairlines.com
(SN — 082) ul. Zwirki i Wigury 1, tel. +48/22/890 73 33

00-906 Warszawa
biuro miejskie:
Al. Jana Pawia II 29,

fax: +48/22/654 45 60

ADM/ ACM oraz autoryzacja




BRUSSELS AIRLINES
(SN — 082)

00-867 Warszawa,

Mrs Maria Samlik

e-mail: maria.samlik@brusselsairlines.com
tel. +48/22/890 73 34

fax: +48/22/654 45 60

BULGARIA AIR
(FB — 623)

www.air.bg

Sales Department:

Mrs Ivanka Ivanova

e-mail: iivanova@air.bg

tel: +359 2 4020 339

Agency Help Desk

e-mail: agencyhelpdesk@air.bg
tel: +359 2 4020 433
Revenue Accounting:

jlazarova@air.bg

CATHAY PACIFIC
(CX — 160)

www.cathaypacific.com

GSA — Al. Ujazdowskie 20,
00-478 Warszawa, Polska

Mr Elmar Diebold

e-mail: elmar_diebold@cathaypacific.com
tel. +49/69/710 082 66

fax: +49/69/710 082 22

Mr. Peter Mueller

e-mail: peter mueller@cathaypacific.com
tel: +49/69/710 082 30

fax: +49/69/710 082 22

Mr Radostaw Grabski

(GSA — Tal Aviation Poland Sp. z 0.0.)
e-mail: rgrabski@tal.pl

tel. +48/22/625 30 93

fax: +48/22/625 31 46

CHINA AIRLINES
(CI - 297)

www.china-airlines.com

GSA — ul. Marszatkowska 28
00-576 Warszawa, Polska
www.globairgroup.com/Poland

Mr Rafat Ciski,

(GSA - Globair Polska Sp. z 0.0.)
china-airlines@globair.pl

Tel. +48/22/696 85 22

Fax: +48/22/696 85 24

CIMBER
STERLING A/S
(QI - 647)

wWww.cimber.com
Lufthavnsvej 2
6400 Sonderborg
Denmark

GSA — ul. Modularna 3 a,
02-238 Warszawa, Polska

Mr. Lene Sejr Shulman

e-mail: LeneSejr.Shulman@cimber.dk
tel. +45/74/12 23 07

fax: +45/74/42 65 11

ADM / ACM

Mrs Justyna Jungiewicz

e-mail: justyna@intrep.com.pl

(GSA — Intrep Poland Sp. z 0.0.)
Tel. +48/22/575 52 52

Fax: +48/22/575 52 51

CONDOR
FLUGDIENTST
(DE —881)

www.condor.com/

General Info

Mrs Katarzyna Polaska

(GSA - Aviareps SA Branch Poland)
e-mail:kpolaska@aviareps.com

tel. +48/22/632 32 05




CONDOR
FLUGDIENTST
(DE —881)

GSA — ul. Sienna 72 lok. 3
00-833 Warszawa, Polska

fax: +48/22/632 40 46

Travel Agency Services
(ADM/ACM/REFUND):

e-mail: revenue.integrity@condor.com
Fax: +49 6171 65-3570

CONTINENTAL
AIRLINES
(CO - 005)

www.continental.com/
Beulah Court, Albert Road,
Horley, Surrey, RH6 7HP
United Kingdom

Mr Kevin Brown

e-mail: Kevin.brown@coair.com
tel: +44 8450 264801

fax: +44 8450 784542

ADM/ACM Dispute Management
Mr Vishal Aggarwal

e-mail: Vishal.Aggarwal@coair.com
tel: +44 8450 264817
Authorisations (Refunds)

Ms Annette Randall

e-mail: annette.randall@coair.com
tel: +44 8450 264823

CYPRUS AIRWAYS
(CY — 048)

WWW.CYprusairways.com
21, Alkeou Street, 2404 Engomi,
P.0.Box 21903, Cyprus

GSA — ul. Chmielna 98, 00-801
Warszawa, Polska

ADM/ACM

Ms Maria Christofi Emmanouel

e-mail: memmanouel@cyprusair.com.cy
Mrs Maria Wesoty

(GSA — 5Ms Sp. z 0.0.)

e-mail: cyprusair@5ms.com.pl

Tel. +48/22/654 13 88

Fax: +48/22/654 63 77

CZECH AIRLINES

www.czechairlines.com

Mrs Ewa Kwaszczynska-Kowalczyk
e-mail: ewa.kowalczyk@czechairlines.com

(OK - 064) ul. Nabielaka 6 lok. 1 tel. +48/22/559 39 30
00-743 Warszawa, Polska fax: +48/22/559 39 38
http://www.delta.com/ Booking/Fare issues: Agent Helpdesk
GSA Air France/KLM tel. +48/22/556 64 66
ul. Nowy Swiat 64, fax: +48/22/556 64 55
DELTA AIR LINES 00-357 Warszawa, Polska Local contact for Agents:
(DL — 006) tel. +48/22/556 64 77 Mrs Sylwia GArniewska
fax: +48/22/556 64 55 e-mail: sygorniewska@airfrance.fr
NO DELTA 006 STOCK IN tel: +48/22/556 64 42
POLAND fax: +48/22/556 64 55
Mrs Malgorzata Szurkiewicz
(Reservation / Ticketing)
e-mail: elal@elal.pl
tel. +48/22/630 66 16
EL-AL www.elal.co.il tel. +48/22/630 66 18
(LY -114) Al. Jerozolimskie 65/79, Mrs Edyta Pazdan

00-697 Warszawa, Polska

(Ticketing Authority/ADM/ACM/Others)
e-mail: wawaz@elal.pl
tel. +48/22/630 66 17
fax: +48/22/630 66 50




www.etihadairways.com
GSA — GSA Solutions s.r.o.

Mrs Martina Bimanova (GSA)
Reservation & Groups

ETIHAD AIRWAYS | Soltesovej 12, e-mail:
(EY — 607) 811 08 Bratislava, Slovakia reservations.etihad@gsasolutions.eu
tel: +421/2/32 661 499
Mr. Marek Slawatyniec
(GSA — Aviareps SA Branch Poland)
e-mail: marek.slawatyniec@emirates.com
www.emirates.com e-mail: mslawatyniec@aviareps.com
EMIRATES tel. +48/22/632 32 05
(EK—-176) fax: +48/22/632 40 46
For ADM/ACM: Mr. Rakesh Ballal
e-mail: rakeshballal@emirates.com
Tel: 00 971 4 204 4614
For Ticketing Authority:
Mrs Maria Krzykowska
GSA - ul. Sienna 72 lok. 3 (GSA — Aviareps SA)
00-833 Warszawa, Polska e-mail: mkrzykowska@aviareps.com
tel. +48/22/632 32 05
fax: +48/22/632 40 46
Mrs Agata Dzegniuk
FINNAIR www.finnair.com/pl e-mail: agata.dzegniuk@finnair.com
(AY — 105) ul.Prusa 2 (Regus Sheraton tel. +48/22/657 02 19
Plaza) fax: +48/22/657 01 69
00-493 Warszawa, Polska
www.flexflight.dk Mrs Justyna Jungiewicz
e-mail: justyna@intrep.com.pl
FLEXFLIGHT GSA — ul. Modularna 3 a, (GSA — Intrep Poland Sp. z 0.0.)
(365 —W2) 02-238 Warszawa, Polska Tel. +48/22/575 52 52
Fax: +48/22/575 52 51
Ticketing requests:
Service Desk
www.hahnair.com e-mail: service@hahnair.com
tel. +49/6103/5013 200
HAHN AIR LINES fax: +49/6103/5013 129
(HR — 169) An der Trift 65 =====================
63303 Dreieich Sales and marketing requests:
Germany Global Account Management
e-mail: gam@hahnair.com
tel. +49/6103/5013 0
fax: +49/6103/5013 129
Mrs Justyna Jungiewicz
www.heliairmonaco.com/ e-mail: justyna@intrep.com.pl
HELI AIR MONACO
(YO —747) GSA - ul. Modularna 3 a, (GSA — Intrep Poland Sp. z 0.0.)

02-238 Warszawa, Polska

Tel. +48/22/575 52 52/48/49/50
Fax: +48/22/575 52 51




IBERIA (IB — 075)

www.iberia.com

Help Desk

e-mail: helpdeskfra@iberia.com
tel: +49/69/716 61 60

fax: +49/69/716 61 49

Grupy

e-mail: groupresfra@iberia.com
Fax: +49/421/557 58 01
Commercial Support

Ms Zuzana Svobodova

Email: prgss@iberia.es

Refunds and tickets settlement
Lamberth Airline Solutions
e-mail :iberiarefunds@lamberth.de
Tel: +49/69/970 86 80

Fax: +49/69/970 86 929

www.icelandair.com/pl/

Mrs Barbara Grabowska

ICELANDAIR (GSA - PT Gieret Sp. z 0.0.)
(FI-108) GSA - Pl. Trzech Krzyzy 16 e-mail: Barbara@icelandair.waw.is
00-499 Warszawa tel/fax: +48/22/621 64 09
www.jetairways.com/ Mr Radostaw Grabski
JET AIRWAYS (GSA — Tal Aviation Poland Sp. z 0.0.)
(INDIA) LIMITED | GSA - Al. Ujazdowskie 20, e-mail: rgrabski@tal.pl
(9W - 589) 00-478 Warszawa, Polska tel. +48/22/625 05 17

fax: +48/22/625 31 46

KLM (KL — 074)

www.klm.com

ul. Nowy Swiat 64,
00-357 Warszawa, Polska
tel. +48/22/556 64 44
fax: +48/22/556 64 55

Local contact and ADM/ACM

Mrs Sylwia Gorniewska

e-mail: sygorniewska@airfrance.fr

tel. +48/22/556 64 42

fax. +48/22/556 64 55

Booking/Fare issues: Agent Helpdesk
tel. +48/22/556 64 66

fax: +48/22/556 64 55

LAN AIRLINES
(LA — 045)

www.lan.com

GSA - DTL Sp. z o.0.
ul. Swietokrzyska 36,
00-116 Warszawa, Polska

(GSA — DTL Sp. z 0.0.)

W sprawach biletowych
Mr. Marcin Kacprzak

e-mail: lan@dtl.waw.pl

tel. +48/22/455 38 23

fax: +48/22/455 38 27

W sprawach handlowych
Mr. Piotr Gralak

e-mail: piotr.gralak@dtl.waw.pl
tel. +48/22/455 38 44

LOT POLISH
AIRLINES
(LO — 080)

Mr Jerzy Grabowski (autoryzacja)
e-mail: j.grabowski@lot.pl

tel. +48/22/606 86 72

fax: +48/22/577 83 09

ADM/ACM - Mrs Anna Ambroziak




e-mail: anna.ambroziak@Iot.pl
tel. +48/22/606 76 32
fax: +48/22/606 64 70

LOT POLISH www.lot.com Bilety agencyjne (AD)
AIRLINES ul. 17 Stycznia 39, tel. +48/22/606 86 73
(LO - 080) 00-906 Warszawa, Polska fax: +48/22/606 86 79
Mrs Katarzyna Panoszewska — Dziat
Kontroli Sprzedazy Wiasnych
i Agencyjnych
e-mail: k.panoszewska@Iot.pl
tel. +48/22/606 86 29
fax: +48 /22/ 846 44 65
www.lufthansa.com Agent Helpdesk
Deutsche Lufthansa S.A Oddziat | tel. +48/22/33 81 310
w Polsce Group Helpdesk
Al. Jana Pawia II 29, e-mail grupy@dlh.de
LUFTHANSA 00-867 Warszawa, Polska tel. +48/22/33 81 383
(LH - 220) fax: +48/22/33 81 301
CALL CENTER ADM/ACM
tel: +48/22/33 81 300 e-mail: ADCM@DLH.DE
fax: +48/22/33 81 301 tel. +48/22/33 81 328
Mrs Danielle Goffinet — Revenue Accounting
www.luxair.lu Sales
LUXAIR Luxembourg Airport, e-mail: danielle.goffinet@Iluxairgroup.lu
(LG - 149) L2987 Luxembourg Sales & Marketing:
Global e-mail: salesandmarketing@Iluxair.lu
ADM/ACM please refer to BSPlink
Contact Person:
Mrs Stefanie Hofschneider
www.malaysiaairlines.com e-mail:
Baseler Arkaden stefanie.hofschneider@malaysiaairlines.com
Wilhelm-Leuschner-Strasse 78 Tel 49/69/13 87 19 20
MALAYSIA AIRLINE | D-60329 Frankfurt, Germany Fax 49/69/13 87 19 60
SYSTEM =======================
(MH - 232) ADM/ACM/Refunds

Mrs. Evelyn Wilker
e-mail:evelyn.wilker@malaysiaairlines.com
tel. +49/69/138 719 — 15

fax: +49/69/138 719 — 60

General e-mail:
info.fra@malaysiaairlines.com

MERIDIANA FLY
S.P.A.
(IG—-191)

www.meridiana.com

Mr Davide Dertassello

e-mail: davide.bertassello@maridiana.com
Mrs Stefania Pasella

e-mail: stefania.pasella@meridiana.com
For ADM/ACM:




Ms Lucia Casu

Tel. +39/07/89 52 434

Fax: +39/07/89 52 856

e-mail: lucia.casu@meridiana.com

www.oltjetair.pl

Ms Agnieszka Rostanowska
e-mail: roslanowska@jetair.pl

OLT JET AIR ul. Stowackiego 206, e-mail: agents@jetair.pl
(02 -850) 80-298 Gdansk, Polska tel. +48/22/886 13 85,
fax: +48/22/868 45 81
www.royalairmaroc.com Mr Hachem BATRAS
Port Lotniczy im. Fryderyka Area Manager for Poland
ROYAL AIR MAROC | Chopina w Warszawie e-mail: hbartas@royalairmaroc.com
(AT — 147) Terminal A Tel: + 48/22/868 14 00/ 01/ 02

ul. Zwirki i Wigury 1, 00-906
Warszawa

Fax: +/48/22/868 14 03

ROSSIYA RUSSIAN

www.pulkovo.ru
Pilotov 18/4 Str, St. Petersburg,

Mr Maciej Kowalski
e-mail: office@warsawdispatch.com

AIRLINES Russia, 196210 tel. +48/22/650 40 31
(FV -195) fax: +48/22/650 40 32
Agent Helpdesk
http://www.flysas.pl/ Tel: +48/22/33 81 379
fax +48/22/33 81 438
SAS Scandinavian Airlines System | BSP (ACM/ADM)
(SK-117) (SAS) Oddziat w Polsce Mrs Iwona Czerwinska
Al. Jana Pawia II 29, e-mail: iwona.czerwinska@sas.dk
00-867 Warszawa, Polska tel. +48/22/338 13 67
tel. +48/22/8500 500 fax: +48/22/8500 438
fax: +48/22/8500 438
Mr Norbert Hofmann
(authorization for BSP/ink) —
WWWw.Singaporeair.com norbert hofmann@singaporeair.com.sg
Kettenhofweg 51, D-60325 ADM/ACM:
Frankfurt/Main, Germany Mrs Monica Castellani-Lumizio
SINGAPORE e-mail:
AIRLINES M _CastellaniLumizio@singaporeair.com.sg
(SQ — 618) tel. +49/69/719 5111
GSA — Pl. Trzech Krzyzy 16 Mrs Barbara Grabowska
00-499 Warszawa (GSA — PT Gieret Sp. z 0.0.)
e-mail: barbara.grabowska@singaporeair.pl
tel. +48/22/625 43 52
fax: +48/22/628 48 28
W sprawach rezerwacyjno-biletowych
(GSA — DTL Sp. z 0.0.)
SOUTH AFRICAN www.flysaa.com/ Mr. Marcin Kacprzak
(SA - 083) e-mail: saa@dtl.waw.pl

tel. +48/22/455 38 24




fax: +48/22/455 38 27

SOUTH AFRICAN ======================
(SA - 083) GSA — DTL Sp. z o.0. W sprawach wspétpracy i handlowych
ul. Swietokrzyska 36, (GSA — DTL Sp. z 0.0.)
00-116 Warszawa, Polska Mr Piotr Gralak
e-mail: piotr.gralak@dtl.waw.pl
tel. +48/22/455 38 44
Agent Helpdesk
WWW.SWiss.pl/ e-mail: info.poland@swiss.com
tel. +48 22 520 34 77
Swiss International Air Lines | Group Helpdesk
S.A. Oddziat w Polsce e-mail: groupdesk.poland@swiss.com
Al. Jana Pawla II 29, tel. +48 22 520 34 87
SWISS INT'L AIR 00-867 Warszawa, Polska fax: +48 22 520 34 86
LINES
(LX—-724 CALL CENTER ADM/ ACM
Tel. +48/22/520 34 56 Mrs Annette Caulet
Fax. +48/22/520 34 85 e-mail: annette.caulet@swiss.com
tel. +41 61 582 40 46
ADM/ACM
Mr. Chandana Rodrigo
www.qgatarairways.com P.O. Box 22550, Finance Dept.,
Qatar Airways,
Doha, State of Qatar
QATAR AIRWAYS e-mail: crodrigo@gatarairways.com.ga
(QR - 157) tel. +974 44496527

GSA - Al. Ujazdowskie 20,
00-478 Warszawa, Polska

fax. + 974 44673889
Mr Radostaw Grabski

(GSA — Tal Aviation Poland Sp. z 0.0.)
e-mail: rgrabski@tal.pl

tel. +48/22/627 22 58

fax: +48/22/625 31 46

www.flytap.com

Ms. Maria Krzykowska,
(Reservation and Ticketing Manager)
Tel. +48 (22) 620 05 97,

TAP — AIR PORTUGAL | TAP Portugal Tel. +48 (22) 620 05 87
(TP—-047) c/o Aviareps SA Oddziatw | -
Polsce TAPReservations@aviareps.com
ul. Sienna 72/3 Ms. Katarzyna Polaska,
00-833 Warszawa (Sales Manager)
Email: TAPSales@aviareps.com
Tel. +48 (22) 890 21 02
Mrs. Mihaela Balan
TAROM www.tarom.ro e-mail: mihaela.balan@tarom.ro
(RO - 281) Calea Bucurestilor, nr. 224F, phone:+40 21 201 4721

Otopeni, Ilfov, Romania

fax:+40 21 201 4770




TURKISH AIRLINES
( TK — 235)

www.turkishairlines.com

Invoicing Address:

TURK HAVA YOLLARI

Spotka Akcyjna Oddziat w Polsce
Aleje Jerozolimskie 123 A
02-017 Warszawa

NIP: 526-24-58-748

Airport Sales Office

Lost & Damage

Terminal B

tel. 48/22/650 35 12

e-mail: wawcustomer@thy.com
Airport Operation Office
e-mail: wawairport@thy.com
tel. +48/22/650 35 11

fax. +48/22/650 35 13

Main Office - Sales & Reservations:
Turkish Airlines Poland

Millenium Plaza, 9 pietro,

Al. Jerozolimskie 123 A,

02-017 Warszawa

tel. +48/22/529 77 00/01

fax: +48/22/529 77 10

e-mail: wawsales@thy.com

e-mail: wawgroups@thy.com

Director: Mr Mete Akandere
e-mail: wawmdr@thy.com

Accounting: Mrs Yasemin Ozer
e-mail: yozer@thy.com

BSP (ADM/ACM)
e-mail: wawbsp@thy.com

VIETNAM AIRLINES

www.vietnamairlines.com/

Mr. Dao Truong Luu
e-mail: info@vietnamairlines.cz

CORPORATION Tel.: +420/ 224 918 619
(VN - 738) Fax: +420/ 224 920 575
www.virgin-atlantic.com/ Mrs Janice Scott
VIRGIN ATLANTIC | The Office, Manor Royal, e-mail: Janice.scott@fly.virgin.com

AIRWAYS (VS — 932)

Crawley, RH10 9NU, England

GSA — ul. Marszatkowska 28
00-576 Warszawa, Polska
www.globairgroup.com/Poland

tel: +44/1293 747531

Matgorzata Bednarska

(GSA - Globair Polska Sp. z 0.0.)
e-mail: malgorzata.bednarska@globair.pl
Tel. +48/22/696 85 22

Fax: +48/22/696 85 24

UNITED AIRLINES
(UA - 016)

www.united.com/

Reservations, ticketing:
00800 4411 500 (local tarrif)
Sales Support Center:
salessupportcenter@united.com
ADM/ACM - Ms Elmelda Howell
e-mail: |hrrevaccts@united.com
Refunds — Mr Paolo Hajdu
e-mail: offlinerefunds@united.com

US AIRWAYS
(US - 037)

www.usairways.com/

GSA - Discover The World
Marketing,

ul. Bukowa 21,

32-082 Zelkéw, Polska

Mrs Anna Komender

(GSA: Discover the World Marketing)
e-mail:
Anna_Komender@discovertheworld.pl
mobile: +48 606 400 025

ADM/ACM

e-mail: debitmemos@usairways.com




