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Accessing the IATA Canada/Bermuda Customer Service Portal
I. Go to www.iata.org
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We represent, lead and serve
the airline industry

The International &ir Transport Azsociation represents
zome 230 airlines comprising 93% of scheduled
international air traffic. More...
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Accessing the IATA Canada/Bermuda Customer Service Portal
ii. Select «Customer Portal Americas» or select Canada from the main
menu.
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Access essential resources and support information for airlines, travel and

cargo agents in the following areas:
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1 Europe
Russia & CIS
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The Customer Portal — Americas
Travel Agents, Cargo Agents & Airlines can use the Portal to find
answers to all their Accreditation, BSP & CASS related questions!

Once on the Customer Portal Americas website, you will be able to:
Access a database of Frequently Asked Questions
Download important documents from the “Document & Form Centre
Log an Enquiry & Contact the IATA Canada/Bermuda local office
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Searching our Frequently Asked Questions Database
I. Select the «Frequently Asked Questions» Icon

- Fayment Card Industry Uata
Security Standards(PCl D)

IATA / IATAN
el : ID GARD
FREQUENTLY ASKED DOCUMENT & FORM COMNTACT US 7 LDG
QUESTIONS CENTRE AN ENQUIRY
Search our knowelec cars, Log an enguiry with us
databazel repErrEreTErandards
Administrative Forms,

tutorialz and other
uzetul information

li. Enter a key word or phrase related to your question & click Search
Examples: BSPlink; Air Wayhbill; ID Card
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Heed help on this Portal's
functionality ? Check out
our quick reference
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iii. All FAQs corresponding to your search terms will be listed.

Home « Customer Portal - Americas

Frequently Asked Gluestions

Cur customers' most frequent guestions about operations and procedures
related to BSP, CASS and agent accreditation are continuously compiled into a

knowledge database accessible to all at all times.

Search our knowledge database:

BISPlink | |*’ Search

Search results:
vt iz the BSPlnk?

Howy do | access BEPlnk?

| svart o sign up for the BSPlink Enhanced version - what do | need to do’?

| have received an error messadge when using BSPlnk, why?

Gu'est-ce gue le BEPlink 7

What are the festures in BEPlink for Agentz?

Howy many B=Plink Adgent uzers can we have’y

Heed help on this Portal's
functionality ? Check out
our quick reference
guide (pdf, 1ME]



iv. An FAQ Popup will open up with the Answer.

Home » Customer Portal - Americas

our quick reference
guide (pdf, 1ME

Frequently Asked Questions

Cur customers' most frequent g
related to B3P, CASS and agent
knowledoe database accessibl

BEPlink

What is the BSPlOkT

Howy dao | access BEPlink

| wwart 1o sign wp far the BEPlink Entb

| have received an error message w

Gu'est-ce gue le BSPlink 7

Whiat are the festures in BSPInk for

Howy many BEPlink Agert uzers can

Login to BSPlink has failed, what iz

Howy da | get the BEPlink Enhanced v

Cuelles sort les fonctionnalités de B

M

o How dolaccess BSPlink ?

o Tobe able to access BSPlnk you need to have a PC, an Internet connection, a
Wigh browezer and a Login and & Passwaord. The Login & Password are provided
by our Customer Services and the user needs to have a valid [ATA code. YWhen
vou hawe a valid login and pazsword, please take the following steps: 1. Log onto
the BZPlink website by typing wewswy beplink ista.org 2. Press the red button
‘Accezs BSPINK' to enter to the 'Login Page' 3. Fillin the [20 country code using
capital letters eg. France = FR 4. Enter vour Login and Passward and click
"Cantinue' Remember that BSPINk iz always updated to offer the best accessibility
by using last verzions of all brovesers. Be always sure that vou have the most
updated verzion of your brovvser to avoid strange behaviors from the system.

Related attachments:
Related attachment::

1. Did the solution answer yaur question?

2. Doyouwant us to e-mail you the answer?
< |

£
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v. Review the solution provided, and let us know if you found the

answer useful!



Using the Document & Form Centre
I. On the main Customer Portal Americas page, select the «Document

& Form Centre» icon
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li. Or, select «Document & Form Centre» using the left navigation
menu available on all pages
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lii. You may search the Document & Form Centre by keyword, or by

category.

Home » Customer Portal - Americas

Document and Form Centre

Search by Keywords | | cojendar |2 |

Travel Agents Cargo Agents

| Select a Categary W | | Select a Categary b
Airline {(BSP - Passenger) Airlines {CASS - Cargo)

| Zelect a Category b | | Select & Categary .

Argentinag-BEP Calendar 2009
Argenting-CASS Calendar 2003
Bahamas-B=P calendar 2009
Belize-B5P calendar 2003
Bermuda-BSP calendar 2009

Erench
Enalish
Eniflizh
Endllizh
Enallizh
Enalish

| Search
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Iv. To facilitate your search, Documents & Forms are grouped in 4
subdivisions — Travel Agent, Cargo Agent, Airline (BSP - Passenger) &
Airline (CASYS).

From the applicable drop-down menu, select the category
corresponding to your Query.

Customer Service

| Search

Customer Portal - Americas [ariaTa

Home » Customer Portal - Americas

Document and Form Centre

Print this page

Search by Keywords |

N3

Travel Agents

Cargo Agents

Zelect a Categary b

| Zelect & Category W

Select a Categoary

1ATA Accreditation forms

Local Procedures

Manuals and Guidelines

Feporting Calendars

Rezaolutionz & Cther Uzeful Information
“arious Reporting Forms (SAFs)

Airlines (CASS - Cargo)

Zelect s Category W




v. All corresponding documents will be listed.

Document and Form Centre

Search by Keywwords |

| [Fee]

Travel Agents

Cargo Agents

| Select a Category W | | Select a Category
Airline {(BSP - Passenger) Airlines {CASS - Cargo)
| Select & Categary b | | Select & Categary

Argerting-BEP Calendar 2002
Bahamas-B=F calendar 2009

Belize-BSP calendar 2004

Bermuda-BEP calendar 2009

Bolivia-B=P calendar 2009

Canada-Bermuda-B=F Communigue 20080529

Canada-B5P calendar 2009

Englizh
French
Encilizh
Enclizh
Encilizh
Eniflish
Encilizh
Enclizh
Encilizh



Contacting IATA Canada & Bermuda’s Customer Service
I. On the main Customer Portal Americas page, select the «Contact

Us/Log An Enquiry» icon
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li. Or select «Log An Enquiry» using the left navigation menu
available on all pages
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iii. Complete the online «Log An Enquiry» form

|Search |
Customer Portal - Americas [araTa o |

Prirt thiz page

Home » Custamer Portal - Americas

Contact Us

[fyou have a general question, first search our online knowledoe database full
of FAGS.

For other questions, please log an enguiry by filling in the anline form and one
of our customer service representatives will contact you.

*Required Fields
**onditional Required Field(=)

Type of Customer | Select & Customer w |
[&TA Code | | ##
BSP or CASE Courtry | Select s Country A | *
Company | | E

Cortact Mame |




iv. Once all the fields are completed, click on Submit to send us your

form.

Type of Custamer | 1ATA, Travel Agent b d |

B=P or CAZE Country | Canada w |

Company | Test Travel

Contact Mame | Jakin Smith

Emil | test@agency .com

Phone | s55 555 5555

Caze Ares | Zelect a Caze Area

Enguiry Subject |

Enguiry Detailz

¥ Do you want to attach = documernt?




v. When successfully submitted, the following message will appear.
You will also receive an email confirming the reception of your query
with a case number.

A Customer Service Representative will respond to your query at
the earliest.

Customer Service

| Search |
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Thankyou farvour request. We will handle it without delay.
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