
IATA Canada & Bermuda Customer Service Portal
Agent & Airline Training Guide

Accessing the IATA Canada/Bermuda Customer Service Portal
i. Go to www.iata.org

Select Customer Service



Accessing the IATA Canada/Bermuda Customer Service Portal
ii. Select  «Customer Portal Americas» or select Canada from the main 
menu.

Click on the Customer 
Portal Americas link here

Or Click Here



The Customer Portal – Americas 
Travel Agents, Cargo Agents & Airlines can use the Portal to find 
answers to all their Accreditation, BSP & CASS related questions! 

Once on the Customer Portal Americas website, you will be able to:
Access a database of Frequently Asked Questions
Download important documents from the “Document & Form  Centre
Log an Enquiry & Contact the IATA Canada/Bermuda local office

View the site in French by 
using the drop-down 

Language Option



Searching our Frequently Asked Questions Database
i. Select  the  «Frequently Asked Questions» Icon

ii. Enter a key word or phrase related to your question & click Search
Examples: BSPlink; Air Waybill; ID Card

Click Here

Type in the Key 
Word or Phrase 



iii. All FAQs corresponding to your search terms will be listed.

Select the pertinent 
question 



iv. An FAQ Popup will open up with the Answer. 

v. Review the solution provided, and let us know if you found the 
answer useful!



Using the Document & Form Centre 
i. On the main Customer Portal Americas page, select the «Document 
& Form Centre» icon

Click Here

ii. Or, select  «Document & Form Centre» using the left navigation 
menu available on all pages

Click Here 



iii. You may search the Document & Form Centre by keyword, or by
category. 

Enter your 
Keyword

Scroll down to view 
all corresponding 

documents



iv. To facilitate your search, Documents & Forms are grouped in 4 
subdivisions – Travel Agent, Cargo Agent, Airline (BSP - Passenger) & 
Airline (CASS). 

From the applicable drop-down menu, select the category 
corresponding to your Query.

Choose the menu & 
category related to 

your search 



v. All corresponding documents will be listed. 

Scroll down for 
the complete 

listing



Contacting IATA Canada & Bermuda’s Customer Service 
i. On the main Customer Portal Americas page, select the «Contact 
Us/Log An Enquiry» icon

Click Here

ii. Or select  «Log An Enquiry» using the left navigation menu 
available on all pages

Click Here 



iii. Complete the  online «Log An Enquiry» form

Scroll down 
to fill-in all 
the fields



iv. Once all the fields are completed, click on Submit to send us your 
form.

Provide the complete details 
of your question here. If 

necessary, attach 
documents below.

Click Here to 
Send the Form



v. When successfully submitted, the following message will appear.  
You will also receive an email confirming the reception of your query 
with a case number.

A Customer Service Representative will respond to your query at
the earliest.


