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CASS HK - overview

CASS = Cargo Accounts Settlement System
Streamline the reporting and cargo sales and settling of accounts 
between cargo intermediaries and airlines
Operates in 88+ countries, linking 8,500+ cargo intermediaries and 
250+ airlines around the globe 

CASS-Export Hong Kong was introduced since Oct05 and 
now serving 361+ cargo intermediaries and 29 airlines
It operates with 29 days settlement cycle, where an 
additional 21 days payment was setup under a commercial 
agreement between CX and its cargo agents
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CASS-Export HK 29 airlines as of Feb2012 (by airline code order)
AF Air France Cargo

01Nov05
AY Finnair

06Jan07
BA British Airways World Cargo

01Oct05
C8 Cargolux Italia SPA

01Jun09
CV Cargolux

16Nov06
CX Cathay Pacific Airways Ltd

01Jan07
EK Emirates Airline

01Jul10
FJ Air Pacific Ltd

01Jan10
GA PT Garuda Indonesia

01Feb12
JJ Tam Linhas Aereas

01Oct10
KA HK Dragon Airlines Ltd

01Jan07
KE Korean Air Lines Co. Ltd

16Aug08
KL KLM Cargo*

01Oct05
KQ Kenya Airways

01Apr09 
HX Hong Kong Airlines

01Mar11

KZ Nippon Cargo Airlines
01Jun07

LH Lufthansa Cargo
01Feb07

LX Swiss World Cargo
01Feb07

MK Air Mauritius*
01Apr07

NH All Nippon Airways
01Oct07

NZ Air New Zealand
01Mar09

QF Qantas Freight
01Nov05

QR Qatar Airways*
01May07

SK SAS Cargo*
01Dec06

TK Turkish Airlines
01Sep09

UA United Airlines Cargo
01Jun06

UO Hong Kong Express 
01Jan10

VS Virgin Atlantic Cargo
01May07

9W Jet Airways (India) Limited
01Apr08
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Remittance - procedures
Agents must remit monies 
due to airlines on the 
remittance date, which will 
be communicated to you in 
advance in form of a CASS 
calendar
Detailed remittance 
procedures are listed under 
IATA Resolution 801r, 
Section 2

Note: EOP = End of Period

remittance date
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Remittance - irregularities
Late payment or rejected cheque

Late payment or Rejected cheque = 1 irregularity
4 irregularities over 12 months period = DEFAULT

If an irregularity is recorded in 01-15Apr10, it will be withdrawn after 12 
months, i.e. 01-15Apr11

Any late payment will be given 10 calendar days as grace period
Non-100% payment by end of grace period = DEFAULT

DEFAULT = Lost of IATA Cargo Agent accreditation and be 
removed from CASS HK, i.e. trade on cash basis with CASS 
participating airlines ** same apply to CASS Associate
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Operations - CASSlink, CASS code
CASS HK has allocated an unique 11 digit CASS code to all 
of your offices that will receive invoice and remittance 
information

Example: 13-3 0000 000 0 (head office)
13-3 0000 001 1 (branch office)

Please ensure to quote your IATA CASS Code in the 
“Agent’s IATA Code” box on your Air Waybill  (as per 
Resolution 600a, Attachment B, Section 2.8.2.2)

Address code

IATA code Check-digit
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Operations - CASSlink, ID & password

Please be reminded User ID and Password for CASSlink 
was assigned for each user and sharing of User ID is not 
recommended

Example of User ID are as follows:
HK_0000PM   

(All User ID and password is case sensitive )
IATA code initial name
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Operations - CASSlink Export

A secured web-based 
platform that operate 
24 hours x 7 days

https://casslink.iata.org
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Operations - CASSlink

1. Output Services
Output Agent
AWB History

2. Correction Services
Add Correction
View Corrections

3. User Maintenance
Change Password
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Operations - CASSlink, output agent
This service allows the user to view results of daily 
and final processing  in PDF, XLS or HOT format.   
Go to "Output Agent" > "Choose Agent" and then 
use the drop-down arrow to view linked locations. 

In “Period Nr”, 
1 – Billing Statement,  2 – Adjustment

In “View Details”, Agents can view the 
projected amount to be invoiced, before the 
CASSLink report are produced

In “View PDF”, Agents can open or download 
the Export Billing Statement in PDF format

In “Save HOT”, HOT format is available for 
subscription at USD 80/copy 

{Optional - chargeable}

In “Save XLS”, Excel format available for 
subscription at HKD 300/copy   

{Optional - chargeable}
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Description
+ Prepaid Charges (Weight Valuation Charges)
+ Prepaid Charges (Other charges due airline)
Collect Charges (Weight Valuation Charges)

- Collect Charges (Other charges due Agent)
- Commis. 
- Incentive
= Net Amount

AWB Amount
+ $$$$
+ $$$

$$ (reference only)
- $$$
- $$
- $$
= $$$$

item
A
B
C
D
E
F
G

A B C D E F G

SP IN Definition: NC - No commission / SR - Service AWB / LT - Late transaction / VD - Void transaction
DL - Delete original transaction (DCO, CCO) / AD - Insert revised transaction (DCR, CCR)
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Operations - CASSlink, AWB history

This service provides the 
facility to search for 
historical AWB data by the 
AWB number, but selection 
by airline is also possible

AWB data will be stored for 
up to 24 months* on the 
CASSlink
(* new effective from 16March2011)
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Operations - CASSlink, add correction

Depends on airlines set up, 
agent can request or add 
corrections by completing 
the mask

If an agent raises a 
Correction and clicks the 
save button, it will be saved 
and await the Airline to 
action on it
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Operations - CASSlink, view correction

The view correction service 
will provide an overview of 
corrections

Under “Select Options” to 
choose any option will  
display different status of 
AWB
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Operations - CASSlink, correction status
Accept - Airline accepts correction request
(Adjustment will be generated on “Final Invoice Ready date”)

Amend - Airline wishes to process a credit for a different amount
(Adjustment will be generated on “Final Invoice Ready date”)

Reject - Airline rejects correction request

Airline Handled - Airline has accepted correction request, but will 
handle request through its in-house system
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Operations - CASSlink, change password

When changing your 
password, your new password 
must contain 8 alphanumeric 
including 2 must be numerals

Password is case sensitive

Examples: 

abcdef33 or 123456xy
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Operations - payments
Clearing Bank - Citibank N.A., Hong Kong
Payment Methods:

Cheque
Payable to: International Air Transport Association or IATA
Branch location: All Locations

Bank transfer/Autopay
CHATS (Clearing House Automated Transfer System)

Please contact IATA to arrange a permanent VAN (Virtual Account Number)

Remittance monies should reach our Citibank Export Account:
Bank Code: 006       Branch Code: 391     Account Number: 61059439

no later than 1530 hrs of “Remittance Date”
In any circumstances, should you find no billing statement in your account while you had 
business transaction with any participating airlines, please check with IATA HK
If the total amount of credits due to the Agent exceeds the total amount of debits due from the 
Agent (e.g. DCM, CCR), our accountant will contact you in due course.  You can choose to have 
the credit refunded by electronic fund transfer or to offset the credit with the amount payable for 
the following billing period.
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Citibank Payment Procedure 

Use “Deposit Slip”

A/C: 61059439

Cut-off time: 3:30pm of 
remittance day

** DO NOT PUT INTO
DROP BOX **

Payment over 
counter ?

Bank instruction must be 
released at least 2 days
before remittance day

A/C: 61059439

Instruction must be released 
by 3:30pm of remittance day

Use your specific
Virtual Account Number

(VAN) 1213xxxxx

Autopay / CHATS ?

Yes

No CHATS

Autopay

Start

Cheque/Cash
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Citibank Deposit Slip 

IMPORTANT
IATA CASS Code

e.g. 13-3-0000-000-0

IATA preprinted 
CASS-Export

Account Number

Short Name 
of your agency 

(free text)
Grand Total Amount

as in your 
CASSLink-Export

Statement
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Operations, payments - citibank
CITIBANK LOCATIONS

http://www.citibank.com.hk/
Hotline: +852 2860 0333
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Misc - special notes for CX

First Billing invoice will be ready on EOP+10
Check and prepare CX’s payment according to this version

Final billing invoice will be ready on EOP+19
Check and prepare other’s payment according to this version

Remit monies** due CX on EOP+21
Remit monies** due others on EOP+30

Monies due others = Total amount on final billing invoice - monies remitted on EOP+21

** Monies should follow CASS Reporting Calendar and reach IATA Citibank’s account before 1530 hrs
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Misc - Remittance, dispute handling
DCM/CCA in next billing period

Disputed-amount will be collected and credit/debit will be adjusted in 
next billing period by upload of DCM/CCA

Online correction in specified billing period
Adjusted-amount will be collected after online corrections are input 
and processed in the period specified

Official disputed billing procedures
Detailed disputed billing procedures are listed under IATA 
Settlement Systems Service Provisions - Cargo, Section 6.11
Funds held until both parties reach agreement
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Misc - bank guarantee

No centralized bank guarantee is required by IATA

Cargo intermediaries are required to keep existing bank 
guarantee arrangement with individual airlines
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Thank YOU
&

Happy CASS

CASS HKSAR
+852 2528 9321
info.hk@iata.org


