CASS-Export
HKSAR




Forwarders

Agenda
7 CASS HK

Overview
Airlines

7 Remittance

Procedures 1

Irregularities

Airlines

Forwarders
71 Operations - > - e - - -
CASSlink ..L“ v v __._J___,!'
Payments —==x —
. / Settlement <::‘1 After CASS
71 Miscellaneous Office
Special notes for CX ,ff”f?rﬁh
Bank guarantee v B So B S|
7| COﬂtaCt Airlines

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 2 4/13/2012



CASS HK - overview

71 CASS = Cargo Accounts Settlement System

Streamline the reporting and cargo sales and settling of accounts
between cargo intermediaries and airlines

Operates in 88+ countries, linking 8,500+ cargo intermediaries and
250+ airlines around the globe
21 CASS-Export Hong Kong was introduced since Oct05 and
now serving 361+ cargo intermediaries and 29 airlines

2 It operates with 29 days settlement cycle, where an
additional 21 days payment was setup under a commercial
agreement between CX and its cargo agents
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CASS EXpOrt H K 29 alrllneS as of Feb2012 (by airline code order)

AF Air France Cargo

01Nov05

7 AY Finnair
06Jan07

2 BA British Airways World Cargo
010ct05

7 C8 Cargolux Italia SPA
01Jun09

2 CVv Cargolux
16Nov06

2 CX Cathay Pacific Airways Ltd
01Jan07

2 EK Emirates Airline
01J3ul10

2 FJ Air Pacific Ltd
01Jan10

2 GA PT Garuda Indonesia
01Feb12

2 JJ Tam Linhas Aereas
010ct10

7 KA HK Dragon Airlines Ltd
01Jan07

2 KE Korean Air Lines Co. Ltd
16Aug08

A KL KLM Cargo*
010ct05

2 KQ Kenya Airways
01Apr09

2 HX Hong Kong Airlines
01Marll

KZ
LH
LX
MK
NH
NZ
QF
QR
SK
TK
UA
uo
VS

ow

Nippon Cargo Airlines
01Jun07

Lufthansa Cargo
01Feb07

Swiss World Cargo
01Feb07

Air Mauritius*
01Apro7

All Nippon Airways
010ct07

Air New Zealand
01Mar09

Qantas Freight
01Nov05

Qatar Airways*
01May07

SAS Cargo*
01Dec06

Turkish Airlines
01Sep09

United Airlines Cargo
01Jun06

Hong Kong Express
01Jan10

Virgin Atlantic Cargo
01May07

Jet Airways (India) Limited
01Apr08

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm
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Remittance - procedures

71 Agents must remit monies
due to airlines on the
remittance date, which will
be communicated to you in
advance in form of a CASS
calendar

71 Detailed remittance
procedures are listed under
|IATA Resolution 801r,
Section 2

Note: EOP = End of Period

CASS-Export & CASS-Import, HK

2008 CASS CALENDAR

remittance date

Reporting Pariod

st Invaice Ready

Omniline Cosrection

Final Invoice Ready

CX Remittance Date | Remiftance Date

request by Agent
Type For Expart & import For Expart ONLY For Export & impest Far Exp For Export & impart
Diate & Pia. EOP +10 days | 1streport + 3 w.chays |  EOP + 16 days EOP + 21 days EOP + 30 days
01415 Jan 0801 25 Jan 08 (Fri) 29 Jan 08 (Tue) 01 Feb 08 {Fri} 06 Feb 08 (Wed) 15 Feb 08 (Fri)
1631 Jan 0802 | 13 Feb 08 (Wed) | 15 Feb 08 (Fri} | 20 Feb 08 (Wead) | 21 Feb 08 (Thu} | 249 Feb 08 (Fri)
0195 Feb 200803 [ 27 Feb 08 (Wed) [ 29 Feb 08 (Fri} | 05 Mar 08 (Wed) I 06 Mar 08 (Thu) I A7 Mar 08 {Mon)
16-20 Feb 200804 ! 12 Mar 08 (Wed) J 14 Mar 08 {Fri) I 19 Mar 08 (Weel) I 25 Mar 09 (Tue) ‘ 31 Mar 08 (Mon)
0115 Mar 200006 [ 27 Mar 08 (Thu) : 31 Mar 08 {Mon) | 03 Apr 08 (Thus) . 07 Ape 08 (Man) i 15 Apr 08 (Tue)
1631 Mar 00805 | 10 Apr 08 (Thu) | 14 Apr 08 {Mon) AT Apr 08 (Thu) | 21 Ape OB (Man) | 30 Apr 08 (Wed)
0145 &pr 200807 25 Apr 08 (Fri) 29 Apr 08 {Tue) | 03 May 08 (Sat) [ 05 May 08 (Tue) 15 May 0% {Thu)
1630 Apr 0808 | 10 May 08 (Sat) | 15 May 08 (Thai) | 20 May 02 {Tue) | 21 May 08 (Wed)} | 02 Jun 08 (Man)
0115 May 00808 I 25 May 09 (Sun} [ 8 May 08 {Wed) | 31 May 08 (Sat) I 05 Jun 0B (Fri) I 16 Jun 048 (Mon)
1631 May om0 r 12 .Ju_n 08 [_Iln; ] 16 .lu;-US-_Mom_““ 19 .uﬁs ETNT I 23 Jun 08 (Mon) —I 30 Jun W_ill-m? .
0195 Jun 200611 25 Jun DB [Wed) 27 Jun 08 {Fri} 03 Jul 08 [Thu) 07 Jul 0B {Mon} 15 Jul 08 (Tue)
16-30 Jun 200812 | 10 Jul 02 (Thu) | 14 Jul 08 (Men) A7 Jul 08 (Thu) | 21 Jul 08 (Man}h | 31 Jud 08 (Thu)
0115 Jul 00813 [ 25 Jul Os.t;n'lm 29 Jul 08 |Tu¢| | 01 Aug IOBItIFn'I ..... 06 Aug Da.l.l-’\lg-ﬂ.r 1 15 Aug 4‘18‘ iérii .
1831 Jul 00814 | 10 Aug 08 {Sun) | 13 Aug 08 (Wed) | 16 Aug 08 [Sat) ! 21 Aug 08 (Thu} | 01 Sep 08 (Mon)
0115 Al 0815 [ 27 Aug 08 (Wed) 29 Aug 08 (Fri} | 03 Sep 08 (Wed) I 08 Sep 05 (Mon) I 16 Sep 08 (Tue)
1631 durg 200816 | 10 Sep 08 (Wed) | 12 Sap 08 {Fri) 18 Sep 08 (Thu) | 22 Sap 08 (Men) | 30 Sep 08 (Tue)
[AREENY 200917 25 Sep 08 (Thu) 26 Sep 03 {Mon) 03 Oct 08 (Fri) 06 Oct 08 (Man) 15 Oct 08 (Wed)
16-30 Sep w0818 [ 11 Oct 08 (Sat) ] 15 Oct 08 (Wed) | 18 Oct 08 {Sat) [ 21 Oct 08 (Tue) l 31 Oct 08 (Fri)
0105 Ot 0819 I 25 Oct 08 (Sat) I 28 Oct 08 (Wed) | 01 Hov 08 {Sat) I 06 Now 08 (Thu) I 17 Nov 08 (Mon)
1831 Oct 200820 | 12 Nov 08 (Wed) | 14 Now DB (Fri) | 18 Nov 08 (Wed) | 21 Nov 08 (Fri) | 01 Dec 08 (Mon)
0115 Mov ;00821 26 Nov 08 (Wed) I 28 Now 08 (Fri) | 03 Dec 08 (Wed) I 08 Deec 08 (Mon) 15 Dec 08 (Mon)
16:30 Mo o822 | 10 Dec 08 (Wed) | 12 Dec 08 (Fri} I A7 Dec 08 (Wed) i 22 Dec 08 (Mon) | H Dec 08 (Wed)
0115 Dec 00823 I 25 Dec 08 (Thu) I 30 Dex 08 (Tueh | 03 Jan 09 (Sat) I 06 Jan 09 (Tue) I 15 Jan 09 {Thu)
181 Dec 00824 | 10 Jan 09 (Sat) | 14 Jan 09 (Wad) | 49 Jan 03 (Mon) | 21 Jan 08 (Wed) | 02 Feb 09 {Mon)
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Remittance - irregularities

71 Late payment or rejected cheque
Late payment or Rejected cheque = 1 irregularity
4 irregularities over 12 months period = DEFAULT

If an irregularity is recorded in 01-15Apr10, it will be withdrawn after 12
months, i.e. 01-15Aprll

7 Any late payment will be given 10 calendar days as grace period
Non-100% payment by end of grace period = DEFAULT

DEFAULT = Lost of IATA Cargo Agent accreditation and be
removed from CASS HK, i.e. trade on cash basis with CASS
participatinq airlines = same apply to CASS Associate

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 6 4/13/2012



Operations - CASSIlink, CASS code

/1 CASS HK has allocated an unigue 11 digit CASS code to all
of your offices that will receive invoice and remittance

Information

10
Example: 13-3 0000 000 O (head office)

71 Please ens

Address code

Consignee's Name and Address

Consignee's Account Number

13-3 0000
2N

ssting Carriar's Agant Nama and City

001 1 (branch office)
PN

IATA code

Check-digit

ure to qu#

Agents IATA Code Accou

ntha.

te your IATA CASS Code in the

“Agent’s IATA Code” box on your Air Waybilll (as per
Resolution 600a, Attachment B, Section 2.8.2.2)

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm
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Operations - CASSIink, ID & password

/1 Please be reminded User ID and Password for CASSIink
was assigned for each user and sharing of User ID is not
recommended

Example of User ID are as follows:
HK_0000PM
T >

IATA code initial name

(All User ID and password Is case sensitive )

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 8 4/13/2012



Operations - CASSIink Export

/1 A secured web-based
platform that operate
24 hours x 7 days

https://casslink.lata.org

‘0'
IATA

Sign in | Home | Help

Welcome to CASSlink.

- Cargo Account Settlement System

Enter your User name and Password.

User name | |

Password | |

OTo create an account or ko reset your password, please contact vour local
CASS Manager,

Wwhen you register at the CASS system, vour personal information is kept
private and secure, Please see our privacy and security policy for more
infarmmation,

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm
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Operations - CASSIlink

1. Output Services

7 Output Agent

7 AWB History

2. Correction Services
71 Add Correction

71 View Corrections

3. User Maintenance
71 Change Password

A Main page lata CASS System - Microsoft Internet Explorer, E‘E"X‘
T

Fle Edt View Favorites Tools Help i

Oﬁack M | |ﬂ @ }J /-"Search ‘i“:(Favuntes @Med\a {‘} . \_{ gl @

Address 9:'https:ﬂ/cass\ink.\ata‘wgfpagesf\ndex‘aspx v e ks ?

User: HK_D00OPM CASS operation: | HONG KONG |v Sign uut‘ Hnme‘ Help
DOperation messar ges Information
+ Dutput Services O welcome to Production Enviranment far
+ Correc tion Services CAZE HI
+ User Maintenance 9 casslink Release: 1.9.0.4
Relesse date; 2005-09-08
Powere d by EDS

@ Done ] ‘3 Local intranet

EC-0CH®GQ 2 Main page Iata CASS ... rl‘.ﬂiﬁSShnLLls»:—.r Hanusl... & )15y (1 11115 AM
v

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm

10 4/13/2012



Operations - CASSIink, output agent

This service allows the user to view results of daily
and final processing in PDF, XLS or HOT format. S —————————— el
Go to "Output Agent" > "Choose Agent" and then e v roms w1 i
use the drop-down arrow to view linked locations. : :

7 In “Period Nr”,
1 — Billing Statement, 2 — Adjustment

User: HK_Wong CASS operation: Sign out | Home | Help
7 In“View Details”, Agents can view the
projected amount to be invoiced, before the | ouputagenss
CASSLink report are produced o Sernces
N e e :

7 In “View PDF”, Agents can open or download |7

the Export Billing Statement in PDF format T T
7 In“Save HOT”, HOT format is available for ! R
subscription at USD 80/copy — T = R
iOptional - chargeable} B I
7 In “Save XLS”, Excel format available for
subscription at HKD 300/copy o~ o

{Optional - chargeable} L5 IR 3 om0 QB B e

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 11 4/13/2012



Description

+ Prepaid Charges
+ Prepaid Charges
Collect Charges
- Collect Charges

- Commis.
- Incentive
= Net Amount

(Weight Valuation Charges)
(Other charges due airline)
(Weight Valuation Charges)
(Other charges due Agent)

AWB Amount item
+ $3$$
+ $3$
$$ (reference only)
- $$$
- $$
- $$
= $3$$

IATA CARGO ACCOUNTS SETTLEMENT SYSTEM - HONG EONG (SAR)

AGENT:

CRSS HE 000/HO

FEm 1203 Harcourt Housa, 39 Gloucester Road, Wanchai
HONG EONG (SRR)

CHINA

AIRLIHE:
CASS HE
EM 1203,

CARGO SALES INVOICE/ADJUSTHMENT INVOICE WR: HEQL2Z.01.000001
DATE: 19-DEC-08
0E4

HARCOURT HOUSE, 39 GLOUCESTER ROAD, WANCHRI

HOWG FOMG (SAR)

CHINA

IATA WOMERIC CODE. 13-3 0000,/0000 CURRENCY HED EILLING PERIOD: 1l&-WOv-08 - 30-Wov-08 PAGE: 1
AWE--- SF ORGLES--WEIGHT --PREPAID CHARGES--- -- COLLECT CHARGES--- --COMMIS. -INCENTIVE NET AMOUNT ==EXBC ======== RGENTS
SERIAL IN WEIGHT OTHER WEIGHT OTHER DATE INFORMATION
HUMEEER VALUARTION CHARGES VALUATION CHARGES AWE

CHARGES DUE AIRL CHARGES DUE RGENT
INTERHATIONAL CARGO @ @ @ E F G
22220004 LT HEGARR 28.0 1000.00 200,00 0.00 Q.00 0.00 0.00 1200.00 020816 SCENARIO 1
22220015 LT HEGARR 28.0 1000.00 200,00 0.00 Q.00 E0.00 0.00 1160.00 020816 SCENARIO 2
22220026 LT HEGARR 2a.0 1000.00 200.00 0.00 Q.00 E0. 00 20.00 1130.00 020816 SCENARIO 2
223230030 LT HEGAARR 2a.0 Q.00 200,00 10.00 Q.00 0.00 0.00 200.00 020816 SCENARIO 4
22220041 LT HEGARR 28.0 Q.00 200.00 10.00 Q.00 0.00 40.00 160,00 020816 SCENARIO &
22220052 LT HEGARR 28.0 Q.00 0.00 20.00 1000.00 0.00 0.00 1000, 00- 020816 SCENARIO &
22220063 LT HEGARR ga.a 0.00 200,00 10.00 1000.00 0.00 0.00 Q00.00- 020818 SCEMARIO 7

SP IN Definition: NC - No commission / SR - Service AWB / LT - Late transaction / VD - Void transaction
DL - Delete original transaction (DCO, CCO) / AD - Insert revised transaction (DCR, CCR)

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm
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Operations - CASSIlink, AWB history

3 AWB History - lata CASS System - Microsoft Internet Explorer

File Edit View Favortes Tools Help

Oﬁa(k ) \ﬂ \ﬂ ;\l /-‘JSEarch ‘i‘:{FawvitEs @Media @)

71 This service provides the

Address ﬂj hittps: fcasslinktest ata.orgy

facility to search for
historical AWB data by the

pagesfAWEHistary, aspx

User: HK_000OPM

AWB number, but selection
by airline is also possible

7 AWB data will be stored for
up to 24 months* on the
CASSIink

Search Options

Search for AWE
1330000 - 0000 HQ TEST AGT v

"fJE

CASS operation: | HONG KONG (v

Select an Airine v
€c
PP Other
PP cC Other
Gross charges Discount /
0Org. | Dest, Weight Weight! e Weight/ |charges Incentive
Valuation| ci o | Valuation | due

agent

HKG|CDG |2197.0|4723550|12560,07| 0,00 000 000

Total [2197.0{47235 50| 12560.07 0,00 0.00 0.00

(* new effective from 16March2011)

el ol ) 7§ AWE History - Taa C... riﬂ[»‘nEShm User Manu...

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm



Operations - CASSIlink, add correction

3 Carrection - lata CASS System - Microsoft Internet Explorer provided by EDS COE

Bl Eft Yew Faoitss Ims db

71 Depends on airlines set up,

Acivess ] htpsffassina lineld=12 4 1
Urks &) eargte Tdends €] CassProd &) Cacstast €] Cstomzs ks ] 5 focerine ] ongle @] nfoCenteHorde & Kahndsorg gt ) Meporams.com- Ko, ocalhor o resetuter ovetal vrdin >

agent can request or add e
corrections by completing

ik Ge o
the mask . -

+ User Maintenance mm: Humber 000301

+ Toolbox
Agent's codz Airling's Code

AW ho, Origin Destinatio) Date of AVB Istus

[ il I

Z .
I f al l a e I I t ral S e S a i Way il wight end/or charges have been sorrected/adted s follons:
Weight

Weight Unit Revised/Corrected Weight Original /Incorrect Weight

®kio Oreund [ w01 I 10

. .
CHARGES Revised/Correct Original Incorrct
Prepad | Coled | Prepad | ol

Currency

Weight Charges [ 00| 0.0 00| 0.0]

save button, it will be saved el

Incentive

L - - Net/net Amount
and await the Airline to e -
Total Otter Charges Tue Arline | 0,00 0,00 0,00 0.30]
Total payable to airline
ex, AT

] ]
VAT/TAR

aC I O O I Total payable to airline
I I I I incl. VAT

Rezsen for Correction [

1L
1

L.
L

Reasen for reecion (sptional) |

Elooe S nternet

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 14 4/13/2012



Operations - CASSIlink, view correction

2 Correction - Iata CASS System - Microsoft Internet Explrer

’r’

Fle Edt View Favorkes Took Help

7/ The view correction service 275" . eooos
will provide an overview of T
corrections

EYco Links *

User: HK_DOOOPM CASS operation: | HONG KONG (% Sign uut‘ Hume‘ Help

+ Output Services
+ Correction Services

Z l | n d e r 111 S e I e Ct O ti O n S” to + User Maintenance ) Shaw Pending / Acknowledged  Search far A¥E I:I(Optmna\)
p O show Airiine Handled

Search Options

. . O shaw Al

C h O OS e any O ptl O n WI | I [ 0nly show online-torrections

1330000 - 0000 HQ TEST AGT ¥

‘Se\ect an Airline v
display different status of

[Correction - ouenview]

Agent Airline | AWBNumber | Status [ ¥ |Humber
AW B 1330000 - 0000|057 10074050  |Pending 0L Show

1

(Ej Done ] ‘j Local intranet

B @) 0 aaap
;

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 15 4/13/2012



Operations - CASSIink, correction status

/1 Accept - Airline accepts correction request
(Adjustment will be generated on “Final Invoice Ready date”)

7 Amend - Airline wishes to process a credit for a different amount
(Adjustment will be generated on “Final Invoice Ready date”)

71 Reject - Airline rejects correction request

721 Airline Handled - Airline has accepted correction request, but will
handle request through its in-house system

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 16 4/13/2012



Operations - CASSIlink, change password

2 Change Password - lata CASS System - Microsaft Internet Explorer

7 When changing your e o e

@Ba(k A ) \ﬂ @ h /.-U Search ‘\‘}(Favwites @Media {‘} "' :{ #‘ @

Address ﬁjhttps:#casslmk.\ata‘Urg/pages/thangePasswurd‘aspx > [T

password, your new password
must contain 8 alphanumeric
including 2 must be numerals

+ Output Services Change Password
+ Correction Services

+ User Maintenance

. "= =
wihen changing your passward, your new password must conform to Seeurity requirements,
Those requirements are as follows:
o It must contain eight alp

hanumeric characters,
o It must contain two numerals,

Suggestion: To make it easy to remember, your new password should consist of:
¢ T three-letter words and twa numerals,

7 Examples:
abcdef33 or 123456xy

Undate Password

Ej Dine ] ‘j Lacal intrangt

T g o [ R
15 Start E-L0ChKGCE 3 Change Password -1, | i3 CASSlnk User Marul.. RCIPARTELT
¥

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 17 4/13/2012



Operations - payments

7 Clearing Bank - Citibank N.A., Hong Kong

7 Payment Methods:
Cheque
Payable to: International Air Transport Association or IATA

Branch location: All Locations

Bank transfer/Autopay
CHATS (Clearing House Automated Transfer System)

Please contact IATA to arrange a permanent VAN (Virtual Account Number)
7 Remittance monies should reach our Citibank Export Account:
Bank Code: 006 Branch Code: 391 Account Number: 61059439
no later than 1530 hrs of “Remittance Date”
7 In any circumstances, should you find no billing statement in your account while you had
business transaction with any participating airlines, please check with IATA HK

7 If the total amount of credits due to the Agent exceeds the total amount of debits due from the
Agent (e.g. DCM, CCR), our accountant will contact you in due course. You can choose to have
the credit refunded by electronic fund transfer or to offset the credit with the amount payable for
the following billing period.

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 18 4/13/2012



Citibank Payment Procedure

Start

Instruction must be released
No CHATS | by 3:30pm of remittance day

Autopay / CHATS ?

Payment over
counter ?

Y
A 4

Use your specific
Virtual Account Number
(VAN) 1213XXXXX

Cheque/Cash Yes

Autopay
Use “Deposit Slip”
A/C: 61059439 Bank instruction must be
released at least 2 days
Cut-off time: 3:30pm of before remittance day

remittance day

A/C: 61059439
** DO NOT PUT INTO
DROP BOX **

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 19 4/13/2012



Citibank Deposit Slip IATA preprinted

CASS-Export
o Account Number

BTt EROGFAER
HK DOLLAR DEPOSIT SLIP FOR CORPORATE ACCOUNTS

Ik n [ (S —
HE Dallars Cents CASS- Export

- | Elpoal e e 61059430 IMPORTANT
' ' IATA CASS Code
e.g. 13-3-0000-000-0

\

Lheposilors Nume,:

Short Name
A of your agency
(free text)

Grand Total Amount
as in your
CASSLink-Export
Statement

www. citibunk.com.hk

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 20 4/13/2012



Citibank Hong Kong - Microsoft Internet Explorer,

File Edit “iew Favorites Tools Help
. 1 A af . | <
Q- O R B G| & 8| frmn B

R 7] http://www.citibank.com.hk/
71 Hotline: +852 2860 0333

>

citibank

Citibank Branch Location

‘ Hong Kong Island | Kowloon | New Territories | Macau

Enquiry Hotlines

24-Hour CitiPhone Banking  (852) 2860 0333 24-Hour Citigold Banking Hotline  (852) 2860 0111
Citigold Select Center Other Branches Macau
Monday - Friday 9:30 a.m. - 5:00 p.m. Monday - Friday :30 a.m. - 5:00 p.m. Monday - Friday 9:30 a.m. - 4:00 p.m.
Saturday & Sunday Closed Saturday 9:30 a.m. - 12:30 p.m.

Sunday Closed

I Hong Kong Island

Admiralty Shop 202, The Mall, Pacific Place, 88 Queensway (Citigold Center)
Suite 1511, One Pacific Place, 85 GQueensway (Citigold Center)

Causeway Bay 10/F, 414 Plaza, 18 Hysan Avenue (Citigold Select Center is now open)
wellable Commercial Building, 513-517 Hennessy Road

Central 6/F, Wheelack House, 20 Pedder Street (Citigald Select Center)
1002-1003, 10/F wheelock House, 20 Pedder Street (Citigold Centar)
G/F, Wheelock House, 20 Pedder Street
Shop B, G/F China Insurance Group Building, 141 Des Yoeux Road Central

Shops 311-312 Two Exchange Square, 8 Connaught Place
(24-Hour ATM Service) -

@ & Internet

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 21 4/13/2012



Misc - special notes for CX

71 First Billing invoice will be ready on EOP+10
Check and prepare CX’s payment according to this version

7 Final billing invoice will be ready on EOP+19
Check and prepare other’s payment according to this version

77 Remit monies** due CX on EOP+21
7 Remit monies** due others on EOP+30

Monies due others = Total amount on final billing invoice - monies remitted on EOP+21

** Monies should follow CASS Reporting Calendar and reach IATA Citibank’s account before 1530 hrs

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 22 4/13/2012



Misc - Remittance, dispute handling

72 DCM/CCA in next billing period

Disputed-amount will be collected and credit/debit will be adjusted in
next billing period by upload of DCM/CCA

71 Online correction in specified billing period

Adjusted-amount will be collected after online corrections are input
and processed in the period specified

721 Official disputed billing procedures

Detailed disputed billing procedures are listed under IATA
Settlement Systems Service Provisions - Cargo, Section 6.11

Funds held until both parties reach agreement

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 23 4/13/2012



Misc - bank guarantee

7 No centralized bank guarantee is required by IATA

/1 Cargo intermediaries are required to keep existing bank
guarantee arrangement with individual airlines

www.iata.org/worldwide/north_asia/hong_kong_china/cass.htm 24 4/13/2012



Thank YOU
&

Happy CASS

21 CASS HKSAR
+852 2528 9321
Info.hk@iata.org
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