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Introduction

Product Description

BSP HK currently offers 6 statistical reports for agents’ subscription. Each chapter of this
catalogue begins with a description on the major features of the report, followed by information
on production frequency, available file format and definition of each data item. A sample report
can be found at the end of each chapter.

Reports 050, 051 and 054 include statistics on sales of both automated tickets and auto MCOs.
Reports 046, 052 and 053 cover automated sales only. Report 053 requires the customer to
specify the segment carrier as the input parameter.

Output Format & Delivery Medium
All reports are available in softcopy only and distributed via BSPlink. Except report 046 (PDF),
all reports are in Excel file format.

Price
Please refer to the Summary sheet on page iii.

How to Order

Order should be placed no later than the sales report submission date of the effective sales
period (about 3 working days after a period ends). All orders are subject to a minimum
subscription period of 4 months. Please place your order by completing and returning the Order
Form on page 25 to the BSP office by fax. Or you can send an email to the BSP office giving
relevant subscription details.

Back-Run Reports
Back-run reports for past periods of current year and last year are available upon request. A
per-report surcharge of HKD 100.00 will apply.

Customer Service

Customers are welcome to contact the BSP office for further details concerning this catalogue:

Customer Service HKG

IATA HK

Rm 1203 Harcourt House

39 Gloucester Road, Wanchai
Hong Kong

Tel: (852) 2528-9321

Fax: (852) 2520-0329
Email:cshkg@iata.org
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< AIR_CN_046
IATA

Report Code
AIR_CN_046

Report Name
HKG TO ALL DESTINATION FOR AGENT

Description
This report shows an agent location’s sales of automated tickets of which the
first leg is an outbound segment i.e. HKG as the departure city in current
month and Year-to-Date period. Statistics are available on both humber of
ticket and sales revenue, with breakdown by Class of Service. Sales revenue
is defined as net sales excluding taxes.

On each route, the subscriber location’s performance is compared against
the entire market’s performance to indicate the subscriber’s market share.
Subtotal of all Classes of Service on each route is also indicated.

Data are sorted in alphabetical order of the first segment’s arrival airport
code. Report total is available.

Production Frequency
Monthly

File Format
PDF

Data Definition

AGENT CODE The subscriber location’s IATA code

AGENT NAME Name of Agent

UP TO PERIOD Last date of applicable BSP reporting period
DATE Date of report generation

PAGE Page number

PAX ROUTE - ORIGIN % The departure city of the first segment

(HKG) % Must be HKG
PAX ROUTE - DESTINATION | < The arrival airport of the 1% segment whose departure city is
(XXX) HKG

e

*

For symmetric itinerary, XXX is the turnaround airport
For non-symmetric itinerary, XXX is the first stopover airport

X3

%

g

PAX ROUTE - TOTAL

2

*

Sub-total of all Classes of Service per city pair

.

CLASS

K2

%

Class of Service

Based on 1% character of fare basis code in 1% sector of
ticket

If 1% character is 'F, ‘P’ 'R’ or ‘A’ ticket is counted as ‘F’

X3

%

o,
”n
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(First) Class

% If 1% character is ‘C’, \J’, ‘D", \I' or *Z’, ticket is counted as ‘C’
(Business) Class

% If 1% character is not ‘F, ‘P, 'R, ‘A’ 'C’, \J’, ‘D", ‘I’ or *Z’, ticket
is counted as ‘Y’ (Economy) Class

PAX - SELF

Total number of ticket, breakdown by Class of Service, sold on
each route by the subscriber location in current month of
current year

PAX - ALL AGT

Total number of ticket, breakdown by Class of Service, sold on
each route by all Agent locations in current month of current
year

PAX - %SHARE

% share of sales (in number of ticket), breakdown by Class of
Service, sold on each route by the subscriber location vs all
Agent locations in current month of current year

SALE - SELF

Total net sales excluding taxes, breakdown by Class of Service,
generated on each route by the subscriber location in current
month of current year

SALE - ALL AGT

Total net sales excluding taxes, breakdown by Class of Service,
generated on each route by all Agent locations in current month
of current year

SALE - %SHARE

% share of sales (in net sales revenue), breakdown by Class of
Service, generated on each route by the subscriber location vs
all Agent locations in current month of current year

YEAR-TO-DATE - PAX - SELF

Cumulative number of ticket, breakdown by Class of Service,
sold on each route by the subscriber location from January till
current month (Year-to-Date) of current year

YEAR-TO-DATE - PAX - ALL
AGT

Cumulative number of ticket, breakdown by Class of Service,
sold on each route by all Agent locations for Year-to-Date period
of current year

YEAR-TO-DATE - PAX -
%SHARE

Cumulative % share of sales (in number of ticket), breakdown
by Class of Service, generated on each route by the subscriber
location vs all Agent locations for Year-to-Date period of current
year

YEAR-TO-DATE - SALE - SELF

Cumulative net sales excluding taxes, breakdown by Class of
Service, generated on each route by the subscriber location for
Year-to-Date period of current year

YEAR-TO-DATE - SALE - ALL
AGT

Cumulative net sales excluding taxes, breakdown by Class of
Service, generated on each route by all Agent locations for
Year-to-Date period of current year

YEAR-TO-DATE - SALE -
%SHARE

Cumulative % share of sales (in net sales revenue), breakdown
by Class of Service, generated by the subscriber location vs all
Agent locations for Year-to-Date period of current year

BSP STATISTICAL REPORT — AGENT (Revision 1.1)
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AIR_CN_050

Report Code
AIR_CN_050

Report Name

SALES ANALYSIS BY AIRLINE

Description

This report shows an agent’s sales of automated tickets and MPDs on each
airline in current month and Year-to-Date period. It contains detailed
breakdown of sales data into gross cash and credit sales amount, cash and
credit commission amount, and net sales amount. Statistics are available on
3 levels: individual approved location, the subscriber agent and the entire

market.

Data are sorted in alphabetical order of 2-character Airline code.

Production Frequency

Monthly

File Format
Excel

Data Definition

AIRLINE

«» 2-character Airline code
< The airline on which the ticket is plated

LOCATION - 133XXXXX

IATA code of each approved location of the subscriber
agent

LOCATION - AGENT TOTAL

Subtotal of all approved locations of the subscriber agent

LOCATION - MARKET TOTAL

Total of all agents in BSP HK including the subscriber

CURR_SELF_GROSS_CA_SALE

Total gross cash sales excluding taxes generated on each
airline by each location in current month of current year

CURR_SELF_CROSS_CC_SALE

Total gross credit card sales excluding taxes generated on
each airline by each location in current month of current
year

CURR_SELF_CA_COMM

Total commission earned from cash sales on each airline by
each location in current month of current year

CURR_SELF_CC_COMM

Total commission earned from credit card sales on each
airline by each location in current month of current year

CURR_SELF_NET_SALE

% Total net sales excluding taxes generated on each
airline by each location in current month of current
year

% = CURR_SELF_GROSS_CA_SALE +
CURR_SELF_CROSS_CC_SALE -
CURR_SELF_CA_COMM - CURR_SELF_CC_COMM

YTD_SELF_GROSS_CA_SALE

Cumulative gross cash sales excluding taxes generated on

BSP STATISTICAL REPORT — AGENT (Revision 1.1)
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each airline by each location from January till current
month (Year-to-Date) of current year

YTD_SELF_GROSS_CC_SALE

Cumulative gross credit card sales excluding taxes
generated on each airline by each location for Year-to-Date
period of current year

YTD_SELF_CA_COMM

Cumulative commission earned from cash sales on each
airline by each location for Year-to-Date period of current
year

YTD_SELF_CC_COMM

Cumulative commission earned from credit card sales on
each airline by each location for Year-to-Date period of
current year

YTD_SELF_NET_SALE

< Total net sales excluding taxes generated on each
airline by each location for Year-to-Date period of
current year

% = YTD_SELF_GROSS_CA_SALE +
YTD_SELF_CROSS_CC_SALE - YTD_SELF_CA_COMM -
YTD_SELF_CC_COMM
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< AIR_CN_051
IATA

Report Code
AIR_CN_051

Report Name

GROWTH ANALYSIS OF AGENT SALES VERSUS MARKET WITH
NUMBER OF TICKET

Description

This report shows an agent’s sales of automated tickets and MPDs on each
airline in current month and Year-to-Date period. Sales performance is
defined in terms of both number of ticket and sales revenue, the latter is
further broken down into net sales amount, tax amount and net payable
amount.

Statistics are available on 3 levels: individual approved location, the
subscriber agent and the entire market. The report also compares each
level’s performance in current month and in Year-to-Date period against the
same period of previous year to reflect percentage of growth.

Data are sorted in alphabetical order of 2-character Airline code.

Production Frequency
Monthly

File Format
Excel

Data Definition

AIRLINE % 2-character Airline code
< The airline on which the ticket is plated

LOCATION - 133XXXXX

IATA code of each approved location of the subscriber agent

LOCATION - AGENT TOTAL

Subtotal of all approved locations of the subscriber agent

LOCATION - MARKET TOTAL

Total of all agents in BSP HK including the subscriber

CURR_TKT

Total number of ticket sold on each airline by each location in
current month of current year

CURR_TKT_%GTH

% growth of sales (in number of ticket ), sold on each airline
by each location in current month of current year vs same
month of previous year

CURR_NET_SALE

Total net sales excluding taxes generated on each airline by
each location in current month of current year

CURR_TAX

Total taxes generated on each airline by each location in
current month of current year

CURR_PAYABLE

% Total payable amount generated on each airline by each

BSP STATISTICAL REPORT — AGENT (Revision 1.1)
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location in current month of current year
% = CURR_NET_SALE + CURR_TAX

CURR_NET_SALE_%GTH

% growth of sales (in net sales revenue), generated by each
location in current month of current year vs same month of
previous year

YTD_TKT

Cumulative number of ticket sold on each airline by each
location from January to current month (Year-to-Date) of
current year

YTD_TKT_%GTH

Cumulative % growth of sales (in number of ticket), sold on
each airline by each location for Year-to-Date period of
current year vs same period of previous year

YTD_NET_SALE Cumulative net sales excluding taxes generated on each
airline by each location for Year-to-Date period of current year

YTD_TAX Cumulative taxes generated on each airline by each location
for Year-to-Date period of current year

YTD_PAYABLE % Cumulative payable amount generated on each airline by

each location for Year-to-Date period of current year
< = YTD_NET_SALE + YTD_TAX

YTD_NET_SALE_%GTH

Cumulative % growth of sales (in net sales revenue),
generated by each location for Year-to-Date period of current
year vs same period of previous year
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AIR_CN_052

Report Code
AIR_CN_052

Report Name

MARKET ANALYSIS BY CLASS OF SERVICE OF FLIGHT SEGMENT

Description

This report shows an agent’s sales of automated tickets in terms of number
of ticket sold on each airline in current month and Year-to-Date period. Data
are broken down by individual approved location and by Class of Service.

The report also compares each location’s and the entire market'’s
performance in current month and in Year-to-Date period against their
performance in the same period of previous year to reflect percentage of
growth. Further comparison is made between each location’s and the
market’s growth rate to indicate the extent to which each location
outperforms or lags behind the market.

Data are sorted in alphabetical order of 2-character Airline code.

Production Frequency

Monthly

File Format
Excel

Data Definition

AIRLINE

% 2-character Airline code
< The airline on which the ticket is plated

LOCATION

IATA code of each approved location of the subscriber agent

CLASS

< Class of Service

% Based on 1 character of fare basis code in 1% sector of
ticket

% If 1" character is ‘F, ‘P, ‘R’ or ‘A, ticket is counted as ‘F’
(First) Class

% If 1% character is‘C, \J,'D’, ‘T’ or ‘Z/, ticket is counted as ‘C’
(Business) Class

% If 1% character is not 'F, ‘P, 'R, ‘A, *C', ', *D’, "I’ or *Z/, ticket
is counted as ‘Y’ (Economy) Class

CURR_SELF

Total number of segment, breakdown by Class of Service, sold
on each airline by each location in current month of current
year

CURR_SELF_%GTH

% growth of number of segment, breakdown by Class of
Service, sold on each airline by each location in current month

BSP STATISTICAL REPORT — AGENT (Revision 1.1)
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&) AIR_CN_052
IATA
of current year vs same period of previous year
CURR_ALL Total number of segment, breakdown by Class of Service, sold

on each airline by all Agent locations in current month of
current year

CURR_ALL_%GTH

% growth of number of segment, breakdown by Class of
Service, sold on each airline by all Agent locations in current
month of current year vs same period of previous year

CURR_%GTH_VARIANCE

< The difference between each location’s growth rate and
the market’s growth rate in current month of current year

% = CURR_SELF_%GTH — CURR_ALL_%GTH

YTD_SELF

Cumulative number of segment, breakdown by Class of
Service, sold on each airline by each location from January to
current month (Year-to-Date) of current year

YTD_SELF_%GTH

Cumulative % growth of number of segment, breakdown by
Class of Service, sold on each airline by each location for
Year-to-Date period of current year vs same period of
previous year

YTD_ALL

Cumulative number of segment, breakdown by Class of
Service, sold on each airline by all Agent locations for
Year-to-Date period of current year

YTD_ALL_%GTH

Cumulative % growth of number of segment, breakdown by
Class of Service, sold on each airline by all Agent locations for
Year-to-Date period of current year vs same period of
previous year

YTD_%GTH_VARIANCE

< The difference between each location’s growth rate and
the market’s growth rate for Year-to-Date period of
current year

% =YTD_SELF_%GTH — YTD_ALL_%GTH

BSP STATISTICAL REPORT — AGENT (Revision 1.1)

Page 14




AIR_CN_052

=

IATA

| abeyq

vE'Q 00'EL- 9e9'9 99 9z 96'¥Z 96ve- vi6 00 S A ZIEBEEEL 1
9E'ZL- vo'Le- 2zz 00°05- g Loy GE'ES- oe 00'004- 0 2 ZIBBEECL v

oLk sg8's S EV'LE vl € A 9SBE6ECL 4v

68'92- g51 L sTe og 3 | 9SBE6ECL El
gLeve 9Lk sge'e ao'sze €l vZ62l £V'LE 9Lt'L 19991 8 A SYBE6EEL El
698 LZ'EL 921z ao'ooL 4 L6 LILE ¥re 00004~ 0 2 GPBEGEEL EL
aLLLL gLk gge'e 00091 €l £viE vl v A YEGEEEEL e

68'9e2- g5l € sTo 0e 3 E] YEEEBEEL EL
1ze- 1Z'EL 9ZL'E 00's ¥4 68'806 LB e 00°000°'L 38 2 YEEEBEEL EL
W gLl se8's 881 £ 1509 E¥LE 9L¥'L 80°€E- ok A £ZEE6EEL dv
68'92 68'92- 5418 00 14 T - ot 3 El £ZEEBEEL dv
vs'g- LZEL 92ZL'e 199 :14 68EE LB ¥ 00'sZL 6 2 £ZEE6ECL ELd
88y aLLL- - seg's A 05 L5291 ¥ vt 00°002 zk A ZIBEEEEL ELd
£8'85 68'92- 551 LL'GE- I SLE6 See 0e 00001~ 0 El ZIBEEEEL El
1Ly LZeL 9zL'e 15'62- £r 68'802 LLLE e 00°00€ e 2 ZIBE6EEL Eld

88'EEL 0Lr'2e 6E 08’151 £50°L 18 A 95666EEL v

90°90L ¥ZZ'L € 00°00L ZZE 1 o] GEEE6EEL ol
FAN: T4 88'EEL 0’2 00°09L £l 08°LG1- 08151 €50'L 00’ 5 A SYBEGEEL v
LE°L%E gB'Eel 0l¥'ee SZ'18E AL 0z'862 08151 €50'L 00'05¥ 18 A VYEBEBEEL v
BE'BEL- 90'901 vez'L EEEE- 4 19991~ 0000 zze 29'99- 3 2 YEBEEEEL ol
0¥ 8B'EEL 0L¥'ZE  YE'E0L Sor 8562 08151 £50°L 2zzzl 09 A EZE66EEL ol
SPEZl- 90901 vz’ BELL- g€ LE'26 00004 2zt 69°L ¥l 2 £ZEEEEEL v
rGL- g8EEL 0i¥'ZE  SEBLL szT LLYS 08151 £50°2 oL'Lg 85 A ZI66BEEL v
90'95- 90901 ¥ZzT'L 0005 115 00°006 00001 e 00°000'L L o ZIEBBEEL v

LZ'EE- L1E'8 Lh 199 199 S60'2 00 1] A 95666EEL Yy

L150% £9 4 19'99 1999~ ¥ 00 0 4 9SBE6ECL vy

9592 £ € Legel- Levl 9 0o 0 2 9SBE6EEL L
LZ'EES L2'EE- LIE'8 00005 8l 29901~ 199 §60'Z 00004~ 0 A SPEE6EEL Y

95'92 £re 3 vl LLErL a¥ 0o 0 o] SYEE6EEL v
8041 1Z'EE" le's €191 9z 299 199 560' 000t 6 A PEBESEEL W

1570 £9 FA 1999 1999 4 0o’ 0 El YEBESEEL W
560 1Z'ee- PAEA aL've- 901 199 199 560'2 0o’ 8l A £ZEE6EEL W
€6'12- 2570 €9 0529 £ £EEE- 1999~ ¥ 00°004- 0 El EZEEEEEL W
¥rEe 95'92 £vZ o009 9l LLERL- LLErl ot oo’ 0 2 £ZEEBEEL W
051z Lzee- LIE'6 b 6 000t 199 5602 £E'EE- oL A ZIE6BEEL v
85'91- 25°0% €9 L5 € €eee- 1999 ¥ 00°00L- 0 El ZIEBBEEL WY
£5'28 95'9Z 224 B0'6OL £ 68'4GE LLErL o 00°00% 9 2 ZIE6BEEL vy

IONVIHVA HLD% QLA HLO% TV QLA TV GlA HL9% 4135 QLA 4735 QLA IONVIHVA HLO% HHND HLD% TV HHND TV ¥HND HL9% 4135 HUND 4735 HHND  SSYID NOILYIOT 3NITHEY

2507 NO IV I666EE L Z0Z002

BSP STATISTICAL REPORT — AGENT (Revision 1.1)

Page 15



AIR_CN_052

=

IATA

ELES

Fa i g
96°L8
BLE-
vZe
1902
el

56T
8L
054
3.4
0008
L

G625k

£6'ge-

1| sbed

0L
968"
L0V
96°LE-
0L
96°LE
LO°LL
96'LE-
2021
9678
68T
£5°¢T
£5°¢T-
£8'0F
vl
00
wLL

LLvOL
LEvOL
E5°CE
LLYOL
£5°2¢
Pe6
0’k
a5

0Z9'LL
90E'L
0z9'LL
WE'L
0ze'LL
90€'L
0z8'Lh
90€"t
0zg'LL
90E"t
£ES'Y
£ES'F
£ES'Y
]
LiL

S

Lk}

Sl
Z8r's
ar's
oL
8r's
0Ll
viS'L8
SEEL
rLL'E

10%€

SEEL
0005
S8
0¥
PE'E
0524

arer
sZe

EEEE
199
0008
0004

00051

oo

94°95-

BLBL
SLEL
ar'g
Lezes
owd ]
EETIE
£€£°T9
6L
1999
69201
1999
L9l
0005
0005

80°¥E-

¥GES
9E P
¥SES
gE b
PSES
SE ¥
¥GES
SE'vi
PEES
98
P
Powd iy
EETL
oo
LETE
L1989
LE'Z6
1999
Lol
Ll
0005
Ll
0005
00
B0°¥E
Z6°01

250 ND HIVI6E6EELZ0Z00T

€88'e
FATA
£88'c
Lig
£88°E
Lig
£88'¢
L1z
£88'c
FATA
19L
3213
oL
133

14

€86
€95

LLV'GE
ZET
628’}

ot
0529
eeeel
1908
0008
1999
[
0000z
0005
00001

00002
oo

00

00

R~ S = ]
Z38 © ]

OO0 -0 0 MO0 MNMNDOoOo®M

~ o o
— o

Dil_)-U7-0)—}-“-)-&)—0)—)—)—0}’0)-0)—0)-0)'

GGEEEEEL
95666EEL
SHEEGEEEL
SPEEEEEL
PEGEEEEL
PEEEEEEL
EZ66EEEL
£ZEE6EE}
ZIBBBEEL
ZIBBEEEL
GYEEEEEL
CZEEGEEL
ZIGEEEEL
ZIG6BEEEL
EZEEEEEL
EZEEEEEL
Z1666EEL
ZLEBBEEL
SPEEEEEL
EZEEEEEL
CZEEGEEL
Z1666EEL
TIEBEEEL
9G66EEEL
9SEEEEE
95666EEL

SA
SA
SA
Sh

SA
SA
SA

Sh

$333

sn
sn
sn
sn
n
n
n
an
an
YN
vn

BSP STATISTICAL REPORT — AGENT (Revision 1.1)

Page 16



san
=2V
IATA

AIR_CN_053

Report Code
AIR_CN_053

Report Name

DETAILED FLIGHT SEGMENT ANALYSIS PER AIRLINE

Description

This report shows an agent location’s sales of flight segment on a specific
airline in current month and in the Year-to-Date period. Data are broken
down by city pair and by Class of Service. The report also compares each
location’s and the entire market’s performance in current month and in
Year-to-Date period against their performance in the same period of
previous year to reflect percentage of growth. For each city pair, the
subscriber location’s performance is compared against the entire market’s
performance to indicate the subscriber location’s market share.

Data are sorted in alphabetical order of arrival city code.

Production Frequency
Monthly

File Format
Excel

Data Definition

DEPARTURE_CITY

The department city of each segment
Ignore transit/stopover

If the city has more than one airport, all will be included
in the city count

ARRIVAL_CITY

The arrival city of each segment
Ignore transit/stopover

If the city has more than one airport, all will be included
in the city count

CLASS

Class of Service

Based on 1% character of fare basis code in each
segment

If 1% character is ‘F, ‘P’ 'R’ or ‘A, ticket is counted as ‘F’
(First) Class

If 1% character is ‘C’, ‘Y, ‘D', ‘I’ or ‘Z’, ticket is counted as
*C' (Business) Class

If 1% character is not ‘F, ‘P’, 'R, ‘A, *C., \J’, 'D’, ‘T’ or *Z/,
ticket is counted as ‘Y’ (Economy) Class

CURR_SELF_SEG

Total number of segment on each city pair, breakdown by
Class of Service, sold on the specified airline by the
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subscriber location in current month of current year

CURR_ALL_SEG

Total number of segment on each city pair, breakdown by
Class of Service, sold on the specified airline by all Agent
locations in current month of current year

CURR_SELF_SEG_%GTH

% growth of number of segment on each city pair,
breakdown by Class of Service, sold on the specified airline
by the subscriber location in current month of current year
vs same month of previous year

CURR_SELF_SEG_%SHARE

% share of sales (in number of segment) on each city pair,
breakdown by Class of Service, sold on the specified airline
by the subscriber location vs all Agent locations in current
month of current year

YTD_SELF_SEG Cumulative number of segment on each city pair,
breakdown by Class of Service, sold on the specified airline
by the subscriber location from January till current month
(Year-to-Date) of current year

YTD_ALL_SEG Cumulative number of segment on each city pair,

breakdown by Class of Service, sold on the specified airline
by all Agent locations for Year-to-Date period of current
year

YTD_SELF_SEG_%GTH

Cumulative % growth of number of segment on each city
pair, breakdown by Class of Service, sold on the specified
airline by the subscriber location for Year-to-Date period of
current year vs same period of previous year

YTD_SELF_SEG_%SHARE

Cumulative % share of sales (in number of segment) on
each city pair, breakdown by Class of Service, sold on the
specified airline by the subscriber location vs all Agent
locations for Year-to-Date period of current year
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Report Code
AIR_CN_054

Report Name

GROWTH ANALYSIS WITH AGENT MARKET SHARE

Description

This report shows an agent’s sales performance on each airline in current
month and in the Year-to-Date period. Statistics are available on 3 levels:
individual approved location, the subscriber agent and the entire market.

The report also compares each location’s performance in current month and
in Year-to-Date period against its performance in the same period of
previous year to reflect percentage of growth. Further comparison is made
between each location’s and the market’s growth rate to indicate the extent
to which each location outperforms or lags behind the market.

Data are sorted in alphabetical order of 2-character Airline code.

Production Frequency

Monthly

File Format
Excel

Data Definition

AIRLINE

< 2-character Airline code
< The airline on which the ticket is plated

LOCATION - 133XXXXX

IATA code of each approved location of the subscriber
agent

LOCATION - AGENT TOTAL

Subtotal of all approved locations of the subscriber agent

LOCATION - MARKET TOTAL

Total of all agents in BSP HK including the subscriber

CURR_SELF_SALE

Total net sales excluding taxes generated on each airline
by each location in current month of current year

CURR_SELF_SALE_%GTH

% growth of sales (in net sales revenue), generated on
each airline by each location in current month of current
year vs same month of previous year

CURR_%GTH_VARIANCE

The difference between each location’s growth rate and
the market’s growth rate in current month of current year

YTD_SELF_SALE

Cumulative net sales excluding taxes generated on each
airline by each location from January till current month
(Year-to-Date) of current year

YTD_SELF_SALE_%GTH

Cumulative % growth of sales (in net sales revenue),
generated on each airline by each location for

BSP STATISTICAL REPORT - AGENT
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Year-to-Date period of current year vs same period of
previous year

YTD_%GTH_VARIANCE

The difference between each location’s growth rate and
the market's growth rate for Year-to-Date period of
current year
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Order Form

BSP Statistics Reports for Agent — Order Form

Order Details

Report Code

Report Name

Airline”

* applicable to report 053 only

REOIMAFKS: oo

The above order(s) will take effect from the month of: ........c.ccoooiiiiiiiii e,

Customer Details

Agent Name: Contact Person:
Agent Code Tel No.:
Date: Fax No.:
Signature: Email Address:

Please return this order form by mail, or fax or email to:

Customer Service HKG
IATA HK
Rm 1203 Harcourt House

39 Gloucester Road, Wanchai

Hong Kong

Tel: (852) 2528-9321
Fax: (852) 2520-0329
Email: cshkg@iata.org
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