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IInnttrroodduuccttiioonn  

  

PPrroodduucctt  DDeessccrriippttiioonn  
BSP HK currently offers 6 statistical reports for agents’ subscription. Each chapter of this 
catalogue begins with a description on the major features of the report, followed by information 
on production frequency, available file format and definition of each data item. A sample report 
can be found at the end of each chapter. 
 
Reports 050, 051 and 054 include statistics on sales of both automated tickets and auto MCOs.  
Reports 046, 052 and 053 cover automated sales only. Report 053 requires the customer to 
specify the segment carrier as the input parameter.  
 
OOuuttppuutt  FFoorrmmaatt  &&  DDeelliivveerryy  MMeeddiiuumm  
All reports are available in softcopy only and distributed via BSPlink. Except report 046 (PDF), 
all reports are in Excel file format. 
 

PPrriiccee    
Please refer to the Summary sheet on page iii. 
 
HHooww  ttoo  OOrrddeerr  
Order should be placed no later than the sales report submission date of the effective sales 
period (about 3 working days after a period ends). All orders are subject to a minimum 
subscription period of 4 months. Please place your order by completing and returning the Order 
Form on page 25 to the BSP office by fax. Or you can send an email to the BSP office giving 
relevant subscription details. 
 
BBaacckk--RRuunn  RReeppoorrttss  
Back-run reports for past periods of current year and last year are available upon request. A 
per-report surcharge of HKD 100.00 will apply. 
 
CCuussttoommeerr  SSeerrvviiccee  
Customers are welcome to contact the BSP office for further details concerning this catalogue: 
 

Customer Service HKG 

IATA HK 
Rm 1203 Harcourt House 

39 Gloucester Road, Wanchai 

Hong Kong 
Tel: (852) 2528-9321 

Fax: (852) 2520-0329 
Email:cshkg@iata.org



 

iii 

SSuummmmaarryy  

  

  



AIR_CN_046 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 1  

ÌÌ  RReeppoorrtt  CCooddee  
AIR_CN_046 
 

ÌÌ  RReeppoorrtt  NNaammee  
HKG TO ALL DESTINATION FOR AGENT 
  
ÌÌ  DDeessccrriippttiioonn  
This report shows an agent location’s sales of automated tickets of which the 
first leg is an outbound segment i.e. HKG as the departure city in current 
month and Year-to-Date period. Statistics are available on both number of 
ticket and sales revenue, with breakdown by Class of Service. Sales revenue 
is defined as net sales excluding taxes. 

 

On each route, the subscriber location’s performance is compared against 
the entire market’s performance to indicate the subscriber’s market share. 
Subtotal of all Classes of Service on each route is also indicated. 
 
Data are sorted in alphabetical order of the first segment’s arrival airport 
code. Report total is available. 

 

ÌÌ  PPrroodduuccttiioonn  FFrreeqquueennccyy  
Monthly 

 

ÌÌ  FFiillee  FFoorrmmaatt  
PDF 

 

ÌÌ  DDaattaa  DDeeffiinniittiioonn  
AGENT CODE The subscriber location’s IATA code 
AGENT NAME Name of Agent 
UP TO PERIOD Last date of applicable BSP reporting period 
DATE Date of report generation 
PAGE Page number 
PAX ROUTE - ORIGIN 
(HKG) 

� The departure city of the first segment 
� Must be HKG 

PAX ROUTE - DESTINATION 
(XXX) 

� The arrival airport of the 1st segment whose departure city is 
HKG 

� For symmetric itinerary, XXX is the turnaround airport 
� For non-symmetric itinerary, XXX is the first stopover airport

PAX ROUTE - TOTAL � Sub-total of all Classes of Service per city pair 
CLASS � Class of Service 

� Based on 1st character of fare basis code in 1st sector of 
ticket 

� If 1st character is ‘F’, ‘P’, ‘R’ or ‘A’, ticket is counted as ‘F’ 
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(First) Class 
� If 1st character is ‘C’, ‘J’, ‘D’, ‘I’ or ‘Z’, ticket is counted as ‘C’ 

(Business) Class 
� If 1st character is not ‘F’, ‘P’, ‘R’, ‘A’, ‘C’, ‘J’, ‘D’, ‘I’ or ‘Z’, ticket 

is counted as ‘Y’ (Economy) Class 
PAX - SELF Total number of ticket, breakdown by Class of Service, sold on 

each route by the subscriber location in current month of 
current year 

PAX - ALL AGT Total number of ticket, breakdown by Class of Service, sold on 
each route by all Agent locations in current month of current 
year 

PAX - %SHARE % share of sales (in number of ticket), breakdown by Class of 
Service, sold on each route by the subscriber location vs all 
Agent locations in current month of current year 

SALE - SELF Total net sales excluding taxes, breakdown by Class of Service, 
generated on each route by the subscriber location in current 
month of current year 

SALE - ALL AGT Total net sales excluding taxes, breakdown by Class of Service, 
generated on each route by all Agent locations in current month 
of current year 

SALE - %SHARE % share of sales (in net sales revenue), breakdown by Class of 
Service, generated on each route by the subscriber location vs 
all Agent locations in current month of current year 

YEAR-TO-DATE - PAX - SELF Cumulative number of ticket, breakdown by Class of Service, 
sold on each route by the subscriber location from January till 
current month (Year-to-Date) of current year 

YEAR-TO-DATE - PAX - ALL 
AGT 

Cumulative number of ticket, breakdown by Class of Service, 
sold on each route by all Agent locations for Year-to-Date period 
of current year 

YEAR-TO-DATE - PAX - 
%SHARE 

Cumulative % share of sales (in number of ticket), breakdown 
by Class of Service, generated on each route by the subscriber 
location vs all Agent locations for Year-to-Date period of current 
year 

YEAR-TO-DATE - SALE - SELF Cumulative net sales excluding taxes, breakdown by Class of 
Service, generated on each route by the subscriber location for 
Year-to-Date period of current year 

YEAR-TO-DATE - SALE - ALL 
AGT 

Cumulative net sales excluding taxes, breakdown by Class of 
Service, generated on each route by all Agent locations for 
Year-to-Date period of current year 

YEAR-TO-DATE - SALE - 
%SHARE 

Cumulative % share of sales (in net sales revenue), breakdown 
by Class of Service, generated by the subscriber location vs all 
Agent locations for Year-to-Date period of current year 
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ÌÌ  RReeppoorrtt  CCooddee  
AIR_CN_050 
 

ÌÌ  RReeppoorrtt  NNaammee  
SALES ANALYSIS BY AIRLINE 
 

ÌÌ  DDeessccrriippttiioonn  
This report shows an agent’s sales of automated tickets and MPDs on each 
airline in current month and Year-to-Date period. It contains detailed 
breakdown of sales data into gross cash and credit sales amount, cash and 
credit commission amount, and net sales amount. Statistics are available on 
3 levels: individual approved location, the subscriber agent and the entire 
market.  

 

Data are sorted in alphabetical order of 2-character Airline code.  

 

ÌÌ  PPrroodduuccttiioonn  FFrreeqquueennccyy  
Monthly 

 

ÌÌ  FFiillee  FFoorrmmaatt  
Excel 

 

ÌÌ  DDaattaa  DDeeffiinniittiioonn  
AIRLINE  � 2-character Airline code 

� The airline on which the ticket is plated 
LOCATION - 133XXXXX IATA code of each approved location of the subscriber 

agent 
LOCATION - AGENT TOTAL Subtotal of all approved locations of the subscriber agent 
LOCATION - MARKET TOTAL Total of all agents in BSP HK including the subscriber  
CURR_SELF_GROSS_CA_SALE Total gross cash sales excluding taxes generated on each 

airline by each location in current month of current year 
CURR_SELF_CROSS_CC_SALE Total gross credit card sales excluding taxes generated on 

each airline by each location in current month of current 
year 

CURR_SELF_CA_COMM Total commission earned from cash sales on each airline by 
each location in current month of current year 

CURR_SELF_CC_COMM Total commission earned from credit card sales on each 
airline by each location in current month of current year 

CURR_SELF_NET_SALE � Total net sales excluding taxes generated on each 
airline by each location in current month of current 
year 

� = CURR_SELF_GROSS_CA_SALE + 
CURR_SELF_CROSS_CC_SALE - 
CURR_SELF_CA_COMM - CURR_SELF_CC_COMM 

YTD_SELF_GROSS_CA_SALE Cumulative gross cash sales excluding taxes generated on 
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each airline by each location from January till current 
month (Year-to-Date) of current year 

YTD_SELF_GROSS_CC_SALE Cumulative gross credit card sales excluding taxes 
generated on each airline by each location for Year-to-Date 
period of current year 

YTD_SELF_CA_COMM Cumulative commission earned from cash sales on each 
airline by each location for Year-to-Date period of current 
year 

YTD_SELF_CC_COMM Cumulative commission earned from credit card sales on 
each airline by each location for Year-to-Date period of 
current year 

YTD_SELF_NET_SALE � Total net sales excluding taxes generated on each 
airline by each location for Year-to-Date period of 
current year  

� = YTD_SELF_GROSS_CA_SALE + 
YTD_SELF_CROSS_CC_SALE - YTD_SELF_CA_COMM - 
YTD_SELF_CC_COMM 
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ÌÌ  RReeppoorrtt  CCooddee  
AIR_CN_051 
 

ÌÌ  RReeppoorrtt  NNaammee  
GROWTH ANALYSIS OF AGENT SALES VERSUS MARKET WITH 
NUMBER OF TICKET 
  

ÌÌ  DDeessccrriippttiioonn  
This report shows an agent’s sales of automated tickets and MPDs on each 
airline in current month and Year-to-Date period. Sales performance is 
defined in terms of both number of ticket and sales revenue, the latter is 
further broken down into net sales amount, tax amount and net payable 
amount. 

 

Statistics are available on 3 levels: individual approved location, the 
subscriber agent and the entire market. The report also compares each 
level’s performance in current month and in Year-to-Date period against the 
same period of previous year to reflect percentage of growth. 

 

Data are sorted in alphabetical order of 2-character Airline code.  

 

ÌÌ  PPrroodduuccttiioonn  FFrreeqquueennccyy  
Monthly 

 

ÌÌ  FFiillee  FFoorrmmaatt  
Excel 

 

ÌÌ  DDaattaa  DDeeffiinniittiioonn  
AIRLINE  � 2-character Airline code 

� The airline on which the ticket is plated 
LOCATION - 133XXXXX IATA code of each approved location of the subscriber agent 
LOCATION - AGENT TOTAL Subtotal of all approved locations of the subscriber agent 
LOCATION - MARKET TOTAL Total of all agents in BSP HK including the subscriber  
CURR_TKT Total number of ticket sold on each airline by each location in 

current month of current year 
CURR_TKT_%GTH % growth of sales (in number of ticket ), sold on each airline 

by each location in current month of current year vs same 
month of previous year 

CURR_NET_SALE Total net sales excluding taxes generated on each airline by 
each location in current month of current year 

CURR_TAX Total taxes generated on each airline by each location in 
current month of current year 

CURR_PAYABLE � Total payable amount generated on each airline by each 
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location in current month of current year 
� = CURR_NET_SALE + CURR_TAX 

CURR_NET_SALE_%GTH % growth of sales (in net sales revenue), generated by each 
location in current month of current year vs same month of 
previous year 

YTD_TKT Cumulative number of ticket sold on each airline by each 
location from January to current month (Year-to-Date) of 
current year 

YTD_TKT_%GTH Cumulative % growth of sales (in number of ticket), sold on 
each airline by each location for Year-to-Date period of 
current year vs same period of previous year 

YTD_NET_SALE Cumulative net sales excluding taxes generated on each 
airline by each location for Year-to-Date period of current year

YTD_TAX Cumulative taxes generated on each airline by each location 
for Year-to-Date period of current year 

YTD_PAYABLE � Cumulative payable amount generated on each airline by 
each location for Year-to-Date period of current year  

� = YTD_NET_SALE + YTD_TAX 
YTD_NET_SALE_%GTH Cumulative % growth of sales (in net sales revenue), 

generated by each location for Year-to-Date period of current 
year vs same period of previous year 

 



AIR_CN_051 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 11  

 



AIR_CN_051 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 12  

 



AIR_CN_052 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 13  

ÌÌ  RReeppoorrtt  CCooddee  
AIR_CN_052 
 

ÌÌ  RReeppoorrtt  NNaammee  
MARKET ANALYSIS BY CLASS OF SERVICE OF FLIGHT SEGMENT 
  

ÌÌ  DDeessccrriippttiioonn  
This report shows an agent’s sales of automated tickets in terms of number 
of ticket sold on each airline in current month and Year-to-Date period. Data 
are broken down by individual approved location and by Class of Service.  

 

The report also compares each location’s and the entire market’s 
performance in current month and in Year-to-Date period against their 
performance in the same period of previous year to reflect percentage of 
growth. Further comparison is made between each location’s and the 
market’s growth rate to indicate the extent to which each location 
outperforms or lags behind the market. 

 

Data are sorted in alphabetical order of 2-character Airline code.  

 

ÌÌ  PPrroodduuccttiioonn  FFrreeqquueennccyy  
Monthly 

 

ÌÌ  FFiillee  FFoorrmmaatt  
Excel 

 

ÌÌ  DDaattaa  DDeeffiinniittiioonn  
AIRLINE  � 2-character Airline code 

� The airline on which the ticket is plated 
LOCATION IATA code of each approved location of the subscriber agent 
CLASS � Class of Service 

� Based on 1st character of fare basis code in 1st sector of 
ticket 

� If 1st character is ‘F’, ‘P’, ‘R’ or ‘A’, ticket is counted as ‘F’ 
(First) Class 

� If 1st character is ‘C’, ‘J’, ‘D’, ‘I’ or ‘Z’, ticket is counted as ‘C’ 
(Business) Class 

� If 1st character is not ‘F’, ‘P’, ‘R’, ‘A’, ‘C’, ‘J’, ‘D’, ‘I’ or ‘Z’, ticket 
is counted as ‘Y’ (Economy) Class 

CURR_SELF Total number of segment, breakdown by Class of Service, sold 
on each airline by each location in current month of current 
year 

CURR_SELF_%GTH % growth of number of segment, breakdown by Class of 
Service, sold on each airline by each location in current month 
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of current year vs same period of previous year 
CURR_ALL Total number of segment, breakdown by Class of Service, sold 

on each airline by all Agent locations in current month of 
current year 

CURR_ALL_%GTH % growth of number of segment, breakdown by Class of 
Service, sold on each airline by all Agent locations in current 
month of current year vs same period of previous year 

CURR_%GTH_VARIANCE � The difference between each location’s growth rate and 
the market’s growth rate in current month of current year

� = CURR_SELF_%GTH – CURR_ALL_%GTH 
YTD_SELF Cumulative number of segment, breakdown by Class of 

Service, sold on each airline by each location from January to 
current month (Year-to-Date) of current year 

YTD_SELF_%GTH Cumulative % growth of number of segment, breakdown by 
Class of Service, sold on each airline by each location for 
Year-to-Date period of current year vs same period of 
previous year 

YTD_ALL Cumulative number of segment, breakdown by Class of 
Service, sold on each airline by all Agent locations for 
Year-to-Date period of current year 

YTD_ALL_%GTH Cumulative % growth of number of segment, breakdown by 
Class of Service, sold on each airline by all Agent locations for 
Year-to-Date period of current year vs same period of 
previous year 

YTD_%GTH_VARIANCE � The difference between each location’s growth rate and 
the market’s growth rate for Year-to-Date period of 
current year 

� = YTD_SELF_%GTH – YTD_ALL_%GTH 

 



AIR_CN_052 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 15  

 

 



AIR_CN_052 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 16  

 



AIR_CN_053 
 

 
BSP STATISTICAL REPORT – AGENT  (Revision 1.1) 

Page 17  

ÌÌ  RReeppoorrtt  CCooddee  
AIR_CN_053 
 

ÌÌ  RReeppoorrtt  NNaammee  
DETAILED FLIGHT SEGMENT ANALYSIS PER AIRLINE 
  

ÌÌ  DDeessccrriippttiioonn  
This report shows an agent location’s sales of flight segment on a specific 
airline in current month and in the Year-to-Date period. Data are broken 
down by city pair and by Class of Service. The report also compares each 
location’s and the entire market’s performance in current month and in 
Year-to-Date period against their performance in the same period of 
previous year to reflect percentage of growth. For each city pair, the 
subscriber location’s performance is compared against the entire market’s 
performance to indicate the subscriber location’s market share.  

 

Data are sorted in alphabetical order of arrival city code. 

 

ÌÌ  PPrroodduuccttiioonn  FFrreeqquueennccyy  
Monthly 

 

ÌÌ  FFiillee  FFoorrmmaatt  
Excel 

 

ÌÌ  DDaattaa  DDeeffiinniittiioonn  
DEPARTURE_CITY � The department city of each segment 

� Ignore transit/stopover 
� If the city has more than one airport, all will be included 

in the city count 
ARRIVAL_CITY � The arrival city of each segment 

� Ignore transit/stopover 
� If the city has more than one airport, all will be included 

in the city count 
CLASS � Class of Service 

� Based on 1st character of fare basis code in each 
segment 

� If 1st character is ‘F’, ‘P’, ‘R’ or ‘A’, ticket is counted as ‘F’ 
(First) Class 

� If 1st character is ‘C’, ‘J’, ‘D’, ‘I’ or ‘Z’, ticket is counted as 
‘C’ (Business) Class 

� If 1st character is not ‘F’, ‘P’, ‘R’, ‘A’, ‘C’, ‘J’, ‘D’, ‘I’ or ‘Z’, 
ticket is counted as ‘Y’ (Economy) Class 

CURR_SELF_SEG Total number of segment on each city pair, breakdown by 
Class of Service, sold on the specified airline by the 
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subscriber location in current month of current year 
CURR_ALL_SEG Total number of segment on each city pair, breakdown by 

Class of Service, sold on the specified airline by all Agent 
locations in current month of current year 

CURR_SELF_SEG_%GTH % growth of number of segment on each city pair, 
breakdown by Class of Service, sold on the specified airline 
by the subscriber location in current month of current year 
vs same month of previous year 

CURR_SELF_SEG_%SHARE % share of sales (in number of segment) on each city pair, 
breakdown by Class of Service, sold on the specified airline 
by the subscriber location vs all Agent locations in current 
month of current year 

YTD_SELF_SEG Cumulative number of segment on each city pair, 
breakdown by Class of Service, sold on the specified airline 
by the subscriber location from January till current month 
(Year-to-Date) of current year 

YTD_ALL_SEG Cumulative number of segment on each city pair, 
breakdown by Class of Service, sold on the specified airline 
by all Agent locations for Year-to-Date period of current 
year 

YTD_SELF_SEG_%GTH Cumulative % growth of number of segment on each city 
pair, breakdown by Class of Service, sold on the specified 
airline by the subscriber location for Year-to-Date period of 
current year vs same period of previous year 

YTD_SELF_SEG_%SHARE Cumulative % share of sales (in number of segment) on 
each city pair, breakdown by Class of Service, sold on the 
specified airline by the subscriber location vs all Agent 
locations for Year-to-Date period of current year 
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ÌÌ  RReeppoorrtt  CCooddee  
AIR_CN_054 
 

ÌÌ  RReeppoorrtt  NNaammee  
GROWTH ANALYSIS WITH AGENT MARKET SHARE 
  
ÌÌ  DDeessccrriippttiioonn  
This report shows an agent’s sales performance on each airline in current 
month and in the Year-to-Date period. Statistics are available on 3 levels: 
individual approved location, the subscriber agent and the entire market.  

 

The report also compares each location’s performance in current month and 
in Year-to-Date period against its performance in the same period of 
previous year to reflect percentage of growth. Further comparison is made 
between each location’s and the market’s growth rate to indicate the extent 
to which each location outperforms or lags behind the market. 
 
Data are sorted in alphabetical order of 2-character Airline code.  

 

ÌÌ  PPrroodduuccttiioonn  FFrreeqquueennccyy  
Monthly 

 

ÌÌ  FFiillee  FFoorrmmaatt  
Excel 

 

ÌÌ  DDaattaa  DDeeffiinniittiioonn  
AIRLINE � 2-character Airline code 

� The airline on which the ticket is plated 
LOCATION - 133XXXXX IATA code of each approved location of the subscriber 

agent 
LOCATION - AGENT TOTAL Subtotal of all approved locations of the subscriber agent
LOCATION - MARKET TOTAL Total of all agents in BSP HK including the subscriber  
CURR_SELF_SALE Total net sales excluding taxes generated on each airline 

by each location in current month of current year 
CURR_SELF_SALE_%GTH % growth of sales (in net sales revenue), generated on 

each airline by each location in current month of current 
year vs same month of previous year 

CURR_%GTH_VARIANCE The difference between each location’s growth rate and 
the market’s growth rate in current month of current year

YTD_SELF_SALE Cumulative net sales excluding taxes generated on each 
airline by each location from January till current month 
(Year-to-Date) of current year 

YTD_SELF_SALE_%GTH Cumulative % growth of sales (in net sales revenue), 
generated on each airline by each location for 
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Year-to-Date period of current year vs same period of 
previous year 

YTD_%GTH_VARIANCE The difference between each location’s growth rate and 
the market’s growth rate for Year-to-Date period of 
current year 
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OOrrddeerr  DDeettaaiillss  
 

Report Code Report Name Airline< 
   

   

   

   

   

   

   

   

   

< applicable to report 053 only 
 
Remarks: ................................................................................................................................................  
 
.....................................................................................................................................................................  
 
.....................................................................................................................................................................  
 
 
The above order(s) will take effect from the month of:  .............................................................................  
 
 
CCuussttoommeerr  DDeettaaiillss  
 

Agent Name: 
 

Contact Person: 
 

Agent Code 
 

Tel No.: 
 

Date: 
 

Fax No.: 
 

Signature: 
 

Email Address: 
 

 
 

 
 

 
 
Please return this order form by mail, or fax or email to: 
 
       Customer Service HKG 

IATA HK 
Rm 1203 Harcourt House 
39 Gloucester Road, Wanchai 
Hong Kong 
Tel: (852) 2528-9321 

       Fax: (852) 2520-0329 
       Email: cshkg@iata.org 

BBSSPP  SSttaattiissttiiccss RReeppoorrttss ffoorr AAggeenntt –– OOrrddeerr FFoorrmm  


