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2 Scope of Upcoming Major Release 1.12

The next major release of the SIS Production System will be Release 1.12 in May 8™ 2018. In preparation for this
upcoming event, the Major Release 1.12 Scope Document and updated ISPG version 3.9 have been published on the
website. SIS Release 1.12 is scheduled to be deployed on the 7" of May 2018; the changes will be made available for
testing in our Sandbox environment approximately one month before, additional communication will follow.

ASIS Fees Invoicing Schedule

Below is SIS Fees Invoicing schedule for 2018. As presented at the 6th SIS General Meeting on 26th September 2017,
new prices for certain transaction types have been approved and are effective January 1% 2018. An updated version
of ISPA-Attachment-A-Pricing-Schedule is available on our website HERE, as well as in Chapter B16 — IS Participation
Agreement of RAM 2018.
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http://www.iata.org/services/finance/sis/Documents/Production%20Release%20Notes/IATA_SIS_Major_Release_1.12_Communication_v_1_0.pdf
http://www.iata.org/services/finance/sis/Documents/ISPG/3.9/ISPG-Original-3.9.zip
http://www.iata.org/services/finance/sis/Pages/airlines.aspx?tab=3
http://www.iata.org/services/finance/sis/Documents/ISPA-Attachment-A-Pricing-Schedule.pdf

7 SIS Maintenance Release Calendar

Below is the planned calendar of upcoming maintenance release dates. Subsequent releases dates to be
announced via future SIS Bulletins.

Release # and

System Maintenance Deployment Date Planned Downtime
Rel. 1.11.4.0 Thursday Feb 15" 2018 Max 1h, as from 00:30 AM EST
Rel. 1.11.5.0 Thursday Mar 151 2018 Max 1h, as from 01:30 AM EST
Rel. 1.11.6.0 Tuesday April 10t 2018 Max 1h, as from 01:30 AM EST

7Rejection memo reduction Initiative

The passenger rejection reduction initiative is endorsed by the Financial Committee to reduce the number of
unnecessary passenger rejections in the industry, in order to increase efficiencies, improve cash flow and reduce the
overall cost at industry level. The Interline Billing and Settlement Operations (IBS OPS) Working Group has been
tasked to reduce rejections by 32% by the year 2020.

The SIS Operations Team together with the IBSOPS WG have undertaken several actions to reduce the number of
passenger rejections in the industry. By the end of 2017, the rejection reduction achieved was 15%.

We encourage you to look at your airlines Passenger Rejection Analysis Reports available in SIS, which will give you
insight on the number of rejections raised or received between you and your interline partners.

Further information about this initiative can be found on our website here.
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Kind regards,

SIS OPERATIONS TEAM, GDC
SIS - Simplified Invoicing and Settlement
IATA Global Delivery Center

INTERNATIONAL AIR TRANSPORT ASSOCIATION
International Air Transport Association
800 Place Victoria, P.O. Box 113

Montréal, Québec, H4Z 1M1


http://www.iata.org/services/finance/sis/Pages/airlines.aspx?tab=7
http://www.iata.org/
http://www.iata.org/
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IMPORTANT PRIVACY INFORMATION:

The International Air Transport Association (IATA) does not sell or rent your email address to any third party. You received this email message due to your
membership, participation or interest in IATA. IATA sends various advertisements, promotions and special announcements regarding products and services
that we feel may be of interest to you.

If you wish to contact us, please click here.
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