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1. Period of Reference

The incident fixes deployed on SIS production environment detailed in this Release Note document were
performed on September 10", 2013

2. Dates of releases

The Maintenance Releases covered in this document were deployed as follows:

Rel. 1.3.11 September 10" 2013
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Issues Fixed and Released in Production for Period of Reference

Deployed in
Release
Number

SalesForce Issue
Number

SalesForce

Priority

Revised Issue
Summary

Release Note Communication

1.3.11

3734891

Major

Audit Trail not
working

Area: IS-WEB/PAX/Billing History and
Correspondence

Issue:

Audit trail features are not working for
some receivables in prime passenger
billings. When user clicks on audit trail
button system is unable to open some
transactions.

Corrective Action:

There was a performance issue with
the code that fetches data to generate
the audit trail. We have now fixed this
so that the audit trail will now open.

1.3.11

3740922

Major

Audit Trail
incorrect ticket
number

Area: IS-WEB/PAX/Billing History and
Correspondence

Issue:

Audit Trail was showing incorrect ticket
number.

Corrective Action:

The query to fetch the ticket number
was incorrect and this has now been
fixed. Correct ticket number will now
be shown in the audit trail.
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Deployed in | SalesForce Issue | SjlesForce .
Release Number Reswsed Issue Release Note Communication
Number Priority ummary
Area: Output/Offline Archives
Issue:
There’s an issue creating the Offline
Archive zip file when there’s more than
65,535 files
Offline Archi
1.3.11 3749270 Major Ine Archive

Failure

Corrective Action:

We have fixed the code so that it does
not fail when attempting to zip over
65,535 files.
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