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Data Collection Form for
iiNet Services Agreement

Instructions: 

· Provide this temple through case via IATA Customer Portal for further support or information.

The IATA Customer Portal allows you to create and follow up all support cases related to iiNET. To create a new case please follow the below steps:

1. Login to IATA Customer Portal with your credentials.
2. Click on “Support”.
3. Scroll down to the “Contact Us” box.
4. Type and select Topic: “iiNet” in the dropdown list.
5. Complete the form and include all relevant attachments (please attach as many supporting documents as possible in order to help expedite your request. 
6. Following the support case creation, a case reference number will be generated to allow you to track your case and add further comments and/or supporting documentation.
· Provide the contact details of the users whose will be accessing the iiNET Services.
· Complete all required fields (*). Ensure all information provided is accurate to prevent delays in processing your request.
· Important: 
1. In compliance with Payment Card Industry Data Security Standards (PCI DSS), iiNET can only process requests that include corporate, individual email addresses.
· Generic or shared email accounts are not permitted for WEB user access.
2. To create the WEB users please fill out the “iiNET form to create a new WEB user_2026 VF”. 


	Company Information: This is the official company name that will be included in the iiNet Service Agreement

	Company Information: 

	
Company Name (*):
	
Enter the company name 

	
Company Category (*):
	
Choose an item.

	
Company Member Code (only applicable for agents and airlines): 
	
Enter the alphanumeric code

	
Company VAT Number (only if a TAX number is required in your company’s country):
	
Enter the VAT / TAX number 

	
Address: 
	
Enter the company address

	
City:
	
Enter the city where is located the company

	
Province: 
	
Enter the province where is located the company

	
Postal Code: 
	
Enter the postal code where is located the company

	
Country (*):
	
Enter the country where is located the company




	Company Signature: Person who will receive and sign the iiNET Service Agreement 

	
Username and Last Name (*):
	
Enter your name and last name 

	
Job Title (*):
	
Enter your job title or department in the company

	
Country (*):
	
Enter the country where is located the company

	
Telephone number (*):
	
Enter your phone number. Format: +country code-phone number. Example: +1-555-123-4567

	
Corporate E-mail (*):
	
Enter your contact email




	Billing Contact Information: Person who will appear on the monthly iiNET invoices. Those Clearing House members will have the monthly iiNET charges settled via ICH instead of regular invoicing by wire transfer.

	
Username and Last Name (*):
	
Enter your name and last name 

	
Job Title (*):
	
Enter your job title or department in the company

	
Country (*):
	
Enter the country where is located the company

	
Telephone number (*):
	
Enter your phone number. Format: +country code-phone number. Example: +1-555-123-4567

	
Corporate E-mail (*):
	
Enter your contact email

	
ICH member (only applicable for those clients with active ICH program in IATA):

	
Select if your company is an active ICH member 
☐

	SIS account (only applicable if the invoices will be visible in SIS platform)
	 Select if your company has a SIS account
☐

If yes, please inform the SIS account 




	Business Contact: Person who will be contacted for any iiNET query 

	
Username and Last Name (*):
	
Enter your name and last name 

	
Job Title (*):
	
Enter your job title or department in the company

	
Country (*):
	
Enter the country where is located the company

	
Telephone number (*):
	
Enter your phone number. Format: +country code-phone number. Example: +1-555-123-4567

	
Corporate E-mail (*):
	
Enter your contact email




Confidentiality and Processing Time:
· All personal information collected by iiNET through this form will be kept strictly confidential and will not be shared with any third party. 

· After we receive your submission, please allow up to 48 working hours for processing. Once completed, all users will receive their iiNET credentials and detailed instructions via the registered email address, including steps to reset the password and access the iiNET platform.

If the file to be transferred through iiNET platform requires a Service Agreement, the user accounts will be created; however, the report confirming these accounts will only be provided once the agreement has been duly signed by the company. Therefore, the notification timeline for user details will depend on the completion of the contract signature process.
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