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iiNET form to create a new WEB user
Instructions: 
Provide this temple through case via IATA Customer Portal for further support or information.

The IATA Customer Portal allows you to create and follow up all support cases related to iiNET. To create a new case please follow the below steps:

1. Login to IATA Customer Portal with your credentials.
2. Click on “Support”.
3. Scroll down to the “Contact Us” box.
4. Type and select Topic: “iiNet” in the dropdown list.
5. Complete the form and include all relevant attachments (please attach as many supporting documents as possible in order to help expedite your request. 
6. Following the support case creation, a case reference number will be generated to allow you to track your case and add further comments and/or supporting documentation.
· Provide the contact details of the new user who will be accessing the iiNET Services.
· Complete all required fields (*). Ensure all information provided is accurate to prevent delays in processing your request.
· Important: 
1. In compliance with Payment Card Industry Data Security Standards (PCI DSS), iiNET can only process requests that include corporate, individual email addresses.
· Generic or shared email accounts are not permitted for WEB user access.
2. If the new WEB user requires access to multiple iiNET accounts, you must specify all the accounts where the user needs to be created.
3. We will use the same company information for creating all iiNET user accounts. If an employee is located in a different country or branch, please provide the complete details as listed in the “Service Providers / Employees in Other Countries or Branches” table.
· If the new iiNET user works with a vendor or service provider, please enter the vendor’s company information in the appropriate fields.

	Additional User Request

	New WEB User

	iiNET account ID (*):
	Enter the iiNET account. It must be an alphanumeric code of 4 characters. Example: AB01                                                                          

If you do not know the iiNET account of your Company, please provide the name, e-mail address or iiNET username of one of your colleagues. Example: iiNET001. The type of file is also useful.  Example: SIS, BSP, CASS, DDS, ICER, etc.                

	
Company Name (*):
	
Enter the company name 

	
Username and Last Name (*):
	
Enter your name and last name 

	
Job Title (*):
	
Enter your job title or department in the company

	
Address: 
	
Enter the company address

	
City:
	
Enter the city where is located the company

	
Province: 
	
Enter the province where is located the company

	
Postal Code: 
	
Enter the postal code where is located the company

	
Country (*):
	
Enter the country where is located the company

	
Telephone number (*):
	
Enter your phone number. Format: +country code-phone number. Example: +1-555-123-4567

	
Corporate E-mail (*):
	
Enter your contact email




	Second WEB User Contact Information (if required): Person who will be available to access to iiNET company account 

	
Username and Last Name (*):
	
Enter your name and last name 

	
Job Title (*):
	
Enter your job title or department in the company

	
Country (*):
	
Enter the country where is located the company

	
Telephone number (*):
	
Enter your phone number. Format: +country code-phone number. Example: +1-555-123-4567

	
Corporate E-mail (*):
	
Enter your contact email




If you need to create more WEB users, please copy paste the previous table.  


Confidentiality and Processing Time:
All personal information collected by iiNET through this form will be kept strictly confidential and will not be shared with any third party. 
After we receive your submission, please allow up to 48 working hours for processing. Once completed, all users will receive their iiNET users and detailed instructions via the registered email address, including steps to reset the password to access the iiNET platform.
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