
PASS provides a unique global platform that automates and 
harmonizes the process of billing and settlement between airlines 
and postal operators.

From billing data collection, to the issuance of standard 
invoices, validation of payments and facilitated settlements. 
PASS increases efficiency as invoices are easier to track 

and reconcile, duplicates, discrepancies and disputes are 
reduced, which results in a higher rate of on-time payments 
and improved cash-flow.

IATA PASS
Postal Accounts Settlement System

Simplify Billing and Settlement 



Key Benefits
Increased efficiency
•	 Standardization and automation save time in reconciliation 
•	 Harmonized, accelerated and paperless processes 

support sustainability and reduce costs
•	 Improved quality of invoices and data (reduced 

discrepancies and errors)

Improved cash-flow
•	 Fewer disputes improve collection rates
•	 Streamlined payment procedures = more on-time 

settlements

Stronger partnerships
•	 Global platform with access to airlines and postal 

operators worldwide
•	 Centralized collaboration enables airlines and postal 

operators to connect 
•	 Automation free up resources to expand the business

Key Features 
Developed in collaboration with, and fully supported by, the 
Universal Postal Union (UPU), International Post Corporation 
(IPC) and IATA. 

PASS offers:
•	 A global platform for billing, invoicing, dispute resolution 

and settlement between established business partners
•	 Centralized collection of billing data from airlines and 

operational data from postal operators
•	 Automated data verification 
•	 Creation and dispatch of standardized invoices, with 

supporting shipment data
•	 Facilitated invoice reconciliation for postal operators
•	 Payment validation and easier settlements
•	 Flexibility – recognition of bilateral trading terms and 

conditions 

For further information 
visit www.iata.org/pass or contact iatapass@iata.org

IATA PASS: Postal Accounts Settlement System

Enhance Collaboration between Airlines 
and Postal Operators 

PASS supports digital technology and paperless billings and 
settlements with streamlined processes that reduce costs 
and free-up resources. PASS will replace the complex and 
inefficient manual procedures that exist today and which often 
strain business relationships. PASS enhances collaboration 
between airlines and postal operators.  

With the expansion of e-commerce and online retail sales and 
the growth of consumer shipments by air, there are new and 
greater opportunities for airlines and postal operators to work 
together and strengthen their business partnerships.
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