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with Lufthansa Innovation Hub



Speaker: Stanislav Bondarenko

1. Link to the pitch deck 2. According to Forbes;

stanislav@swifty.soCo-founder & CEO

Founder in Residence 
Leading travel innovation lab

Strategy & Operations Lead
Travel-tech unicorn

Management Consultant
Big-3 strategy consulting

2

https://drive.google.com/file/d/1dfBpYO2bQXOVr91d5lZKdaWdzuVqZKs_/view?usp=sharing
https://www.forbes.ru/society/482914-lucsie-rossijskie-vuzy-2022-rejting-forbes


Generative AI application in the traveller journey

Trip arrangement: planning, 
inspiration, and booking

On-trip: Guest engagement 
and assistance

Operations
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Key use cases for generative AI in the travel industry

Sign up to TNMT newsletter
https://tnmt.com/newssub/
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Gen AI can scale customer service during the airline staff shortages
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Travel will be booked 
with autonomous AI 
agents

Inventory:
End-to-end trip 

arrangement

Engine: 
State-of-the-art 

AI travel agent

Channels:
Meets user 

where they are
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Agents can book your next trip in just 5 minutes

Chat or speak to book 
your flights, hotels, 
trains and more

1.
Enterprise features with 
receipts, travel policies 
and much more

2.
White label integrations: 
e.g. travel agency email
or airline website

3.
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Use Case: Swifty unlocks AI booking 
for airline digital channels
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• Integrated AI search and booking 
solution in web, apps, email, 
WhatsApp

• Enhanced cross-sell capabilities 
within the chat solution

• Higher booking efficiency and
better user experience

• “Pick and choose” inventory 
tailored to the customer’sportfolio 



Use Case: Swifty supports travel agencies 
and TMCs with customer requests

• Less manual work for travel agents 
on standard requests 

• Significant time savings freeing up 
resources for more complex tasks

• Providing an easy-to-use interface 
integrated into the current process

• Increased efficiency and user 
experience for the client
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Meeting travel agents needs in their email workspace

Agent receives a request
and forwards it to Swifty

Swifty answers with 
a shortlist of fitting options
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We have built the first autonomous AI 
agent in the travel industry

• Integrated with best LLMs designed to function as a travel 
agent

• Autonomously handles travel planning, booking, payment, 
and receipts within the chat interface

LLM-based travel agent

• Partnered with hotel and train providers enhancing upsell 
for the ancillaries for the airlines

• Integrated with Duffel allowing access to flight options 
from 90% of US and European airlines via NDC and GDS

Online booking engine
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Thank you!
Stanislav Bondarenko
stanislav@swifty.so

Let’s deep dive:
Newsletter Linkedin

https://www.linkedin.com/in/sdbondarenko/
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