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Generative Al application in the traveller journey
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On-trip: Guest engagement
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Key use cases for generative Al in the travel industry
Exemplary (non-exhaustive)

Industry Agnostic

Travel Specific

Travel Customer Content Workforce Internal
planning and support and marketing training and knowledge
itineraries management generation recruiting sharing
Al-enabled Enhances guest  Gen Al designs Al generates Streamlines
conversational communication  marketing copy, training internal
search provides  and query images, and materials, documentation
tailored travel management promotional learning paths, access using Al-
itineraries, through Al- materials, ideal  and virtual powered
considering user generated text,  for vacation training assets conversational
preferences, trip  video, or rental listingsin  for efficient interfaces for
details, and multilingual the travel workforce better
pricing. speech content. context. development. communication.
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Self-service success rates by Trip.com chatbot as of Oct ‘23

78%

2= 9% success rate BB o, 5uccess rate
for flight-related for hotel-related
requests requests

’ Gen Al can scale customer service during the airline staff shortages

Avg. score of 21 airlines’ chatbot functionality (100% = 15/15)
100%

60% 63,3%

39,1%

20%

GenAl-based Chatbot Mon GenAl-based Chatbot
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Travel will be booked
with autonomous Al
agents
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Agents can book your next trip in just 5 minutes

1.

Chat or speak to book
your flights, hotels,
trains and more
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Enterprise featureswith
receipts, travel policies

and much more

Travel Policies

Receipts
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White label integrations:
e.g. travel agency email

or airline website
M Gmail Q. Search in mail
2 Compose €« B O ® 85 0 @ ®m D
& Inbox °
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B Sent
D
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y 4 Use Case: Swifty unlocks Al booking

* for airline digital channels

o May 19 - May 22

AP Eva Senses Hotelibis Faro Algarve

Superior Plus Single Room 760€ Superior Plus Single Room 890€ Superior Plus Single Room 920€

O, showitinerary

Hey Swifty! I'd like to book a round
trip from Berlin to Zurich. This Thu-
Fri, with a 450 EUR budget.

Got it! | compared 42 flights for
your dates. You can find the best
options below.

=

1030 10:26
10:30  10:26
260€

Second option is great! Is there a
meal on board?

11:30
11:30

140 €

Integrated Al search and booking
solutioninweb, apps, email,
WhatsApp

Enhanced cross-sell capabilities
within the chat solution

Higherbooking efficiency and
better user experience

“Pick and choose” inventory
tailored to the customer’s portfolio



y 4 Use Case: Swifty supports travel agencies
| and TMCs with customer requests

M Gmail Q, Search in mail Ers @ Active v @ €33 i Google o

&« 0O m B 0 & m D i m- B

/ Compose

- Less manual work fortravel agents
on standardrequests

Hotel needed (External Inbox x
Inbox

Starred

Tomasz Przedmojski

[m] Snoozed

- Significant time savings freeingup
resources for more complextasks

Hi,
Sent
Drafts 1 | need a hotel for my trip to Hamburg on 15th of June. Three nights. Make it close to Reeperbahn.

Kind regards

Labels + -
o - To ; chat@swifty.so X | go

- Providing an easy-to-use interface
integratedinto the current process

- | S— * Increased efficiency and user
---------- Forwarded message ——— sosczed " .
o om0 0 experience forthe client
S:bejéa:eHétela:eeaed - [?
m A @J @ @ @ Labels +
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Meeting travel agents needs in their email workspace

Agent receives arequest
and forwards it to Swifty

Q Search in mail =
€« B O @ B 0 @

Hotel needed (Extemal’ inbox x

Tomasz Przedmojski

tome

Hi,

® Active v ® ESJ

4:54 PM (5 minutes aga)

Google @

= E1)

2 B
T &« i @
H

I need a hotel for my trip to Hamburg on 15th of June. Three nights. Make it close to Reeperbahn.

Kind regards

+
o ~»~ To ; chat@swifty.so X

----m-- Forwarded message ----—-—
From: Tomasz Przedmojski <
Date: Wed, May 22, 2024 at 4:54 PM
Subject: Hotel needed
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Q_ Search in mail = ® Active v
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Swifty <chat@swifty.so>
tome »

Lodging options

2 Expedia

@ @

4:57PM (O minutes ago)

Srights 1 adult Totainow €822.01 Srights 1adult Totalnow €83),01

Google a

w e

2 Expedia

(1)

Swifty answers with
a shortlist of fitting options




y 4 We have built the first autonomous Al
’ agentinthe travel industry

LLM-based travel agent

* Integrated with best LLMs designed to function as a travel
agent

- Autonomously handles travel planning, booking, payment, NSA UNV
andreceipts within the chat interface ASSISTANT FOR BUSINESS TRAVEL

| \emi——— st

Online booking engine

Sranffurter Migemeine | | ynansa 1asst KI Geschaftsreisen
. ' organisieren

oalisinn  Wader  lgurt S,

- Partnered with hotel and train providers enhancing upsell
forthe ancillaries for the airlines
Lufthansa lazsst ChatGPT buchen

bagate Tiw olim ol i 1
&l i [T L i

+ Integrated with Duffel allowing accessto flight options gt oo et
from 90% of US and European airlines via NDC and GDS e
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Thank you!

Stanislav Bondarenko
stanislav@swifty.so

Let’s deep dive:
Newsletter Linkedin



https://www.linkedin.com/in/sdbondarenko/
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