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Offers & Orders-based Partnerships: end state vision 
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Retailer-Supplier model (SRSIA*) – a significant 
change 

1. Direct relationship between Retailer & Supplier

2. Offers & Orders and API-based interactions (vs 
EDIFACT / Teletype)

3. Retailer in control of the Customer offer 

4. Supplier in control of Supplier’s offer, which is pro-
vided to the Retailer and includes settlement value

SRSIA =  Standard Retailer Supplier Interline Agreement (Recommended Practice 1780s). OMS = Offer & Order Management Systems

Messaging standards 
available for pilots

The Overview of Offers & Orders-based Partnerships:  use QR code or download at bit.ly/Partnerships-Offers-OrdersNew!

https://bit.ly/Partnerships-Offers-Orders


Offers & Orders Partnerships start gaining speed

11 
POCs & Pilots 

on Offers & Orders- 
based Partnerships 

Supported by 

12 
IT Providers 

by 2026 
fully or party 

 IT Provider Readiness & Roadmap 2024 
     or download at bit.ly/IT-readiness-2024



LEGACY STATE

Distribution with GDS

 

LEGACY HYBRID STATE

Traditional interline & code-
share in the NDC channel 

FINAL STATE
 

Offers & Orders-based Interlining

Partnerships: interim and future states 
States for one airline 

Legacy-free and channel-agnosticLegacy or legacy encapsulated in NDC 

Basis for technical interfaces between airlines  and for commercial agreements

▪  EDIFACT and Teletype, fare filing, reservations/AIRIMP, ticketing standards

▪ Multilateral Interline Traffic Agreement (MITA) 

▪ APIs and Offers & Orders

▪ Bilateral Retailer-Supplier framework (SRSIA**)

** Standard Retailer Supplier Interline Agreement (RP 1780s)

Interline 
support*

~85%

* Percentage of respondents who said interline is supported (67%) or could be supported (18%) in 
their NDC channel. Source: Offers & Orders Forum, May 2024, Geneva, IATA 

Use QR code or download at bit.ly/Partnerships-Offers-Orders → 

https://bit.ly/Partnerships-Offers-Orders
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Offers & Orders-based Interlining

Partnerships: interim and future states 
States for one airline 

Legacy-free and channel-agnostic

Transition States – mix of the above (depending on the partner)

Legacy Interline Translators

Legacy or legacy encapsulated in NDC 

Use QR code or download at bit.ly/Partnerships-Offers-Orders → 

https://bit.ly/Partnerships-Offers-Orders


Offers & Orders Partnerships start gaining speed

2025 – Frontrunners
(~25% of IT Providers) 

2027 – 2nd Batch 
(~75% of IT Providers) 

2028 – 3rd Batch
(the remaining IT Providers) 

Expected timeline for implementing Offers & Orders-based Partnerships by the IT Provider for their 
first airline customer

 IT Provider Readiness & Roadmap 2024 
     or download at bit.ly/IT-readiness-2024
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